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1 BBEQEHME K PABOYEW NPOrPAMME OUCLUMNIIUHbI

1.1 Uenb pucuunnuHbl: CdopmmpoBaTb N3bIKOBbIE W KOMMYHMKATMBHbIE KOMMETEHUMU OOy4aroLLerocs,
[OCTaTOYHbIE ANs OCYLLECTBMEHUA WMMW YCTHbIX W MUCbMEHHbIX KOHTAaKTOB C MHOCTPaHHbIMW MNapTHepamu B Xoge WX
npodeccroHanbHoOM OeATENBHOCTHY, a Takke AN U3y4eHus 3apybexxHoro onbiTa B NPogeCccuoHanbHom cgepe.

1.2 3apgauv AUCLUMUNNUHBI:

— ccopmmpoBaTb HaBbIKM YCTHOM U MUCbMEHHOW NPO(eCCUOHaNbHOW KOMMYHMKaLMNW Ha WHOCTPAHHOM fi3blke Ha
[0CTaToO4HOM ANns 3¢hPEKTUBHOIO B3aMMOAENCTBUSA C 3apyOexXHbIMU NapTHEPaMN YPOBHE;

— ccopMMpoBaTb YMEHUA MO BEAEHWIO OENOBOM MEPEnUCKM C YY4ETOM HOPM W CTaHZAPTOB MeEXAYyHapOL4HOro
[0enoBoro obLleHus;

— MNO3HAKOMWUTb C OCHOBaMu CO3[aHWUS Mpe3eHTauuMi Ha MHOCTPaHHOM 4A3blke U copmupoBaTb ymMeHus B cdepe
Ny6nMYHbIX BLICTYMNEHUA HA MHOCTPAHHOM Si3blke B MpodheCcCcMoHarnbHOM Cpeae;

— cogencTeoBaTb (hOPMMPOBAHMIO YMEHUIN paboTbl C UHOCTPAHHBIMW NCTOYHUKaMU MHCpOpMaLIMM U OCBOEHUIO MpaBui
MEXKYIbTYPHOMU KOMMYHUKaLWW.

1.3 Tpe6oBaHusA Kk NpeaBapuTeNbLHON NOAroTOBKe 0Gy4atoLlerocs:
MpenBaputenbHasi NoAroToBKa NpeanonaraeT co3aaHne OCHOBLI ANt (DOPMUPOBAHUS KOMMETEHLMIA, YKasaHHbIX B M.
2, NPY U3YYEHUN OUCLIMMINH:

MHOCTpaHHbIN A3bIK

2 KOMMETEHUUU OBYYAIOLWLEIOCA, dOPMUPYEMbBIE B PE3YJIbTATE OCBOEHUA AUCLUNNUHDbI

YK-4: Cnoco6eH npuMeHATb COBPEMEHHbI€ KOMMYHUKaTUBHbIE TEXHOJIOrMU, B TOM YMCIie HA UHOCTPaHHOM(bIX)
A3blke(ax), ANa akageMmyeckoro n npodeccuoHanbHOro B3aMmmMoaemcTBmA

3HaTb: npaBuna [enoBor M NpogecCUoHanbHOM 3TUKW, pasnuums Mexgy oduumanbHbIM U HeoduumanbHbIM CTUNSIMA
06LLEeHNsT; rpaMMaTUYECKE KOHCTPYKLMM U peydeBble WTamnbl, HeobxoauMble Ans 3anpoca u nepefayv AeroBon NMCbMEHHOW
W YCTHOW MHGOopMaummn

YMeTb: NornyHo popmynumpoBaTb COBCTBEHHYIO MO3NLIMIO 1 OTCTaMBaTb €€ B AeNOBbIX NeperoBopax, NogaepxuBaTe KOHTaKTbI
C 3apybexHbiMM NapTHEPaAMN B akageMu4eckon 1 npodeccmoHanbHom cdepax B YCTHON U NMCbMEHHON hopmax; BblAenATb
3Ha4YMMYy0 MHAOPMALMIO N3 TEKCTOB AENOBOro U NPOogecCcnoHarnbLHOro xapakrepa

Bnapetb: I'IpVIéMaMVI BeOQeHunA KoppecnoHaAeHUUn 1 HaBblkaMU I'IpOdDeCCVIOHaJ'IbHOFO obweHnsa Ha MHOCTPaHHOM A3bIKE,
BKI1l0OMadA Ucnosib3oBaHne VIHd)OpMaLI,VIVI, N3BNEYEHHON U3 3apy6e>|<Hb|x MCTOYHUKOB

3 PE3YNIbTATbI OBYYEHUA NO AUCUUNNUHE

— | KoHTakT
9): Hast
o
H 5 @ |pabora WMHHoBal. | ®opma
anMeHOBaHne 1 coaep)kaHue pasaenos, g = CP
TEM U y4eBHbIX 3aHATUN = E (4achbl) ¢hopMmb| Tekyiiero
o 3aHATUN KOHTpONS
> | (vachbr)
Pasgen 1. OcHOBbI MeXOyHapOgHOro
MEHEKMEHTA.
Tema 1. Mobanusauusa mexxgyHapogHoro 3 7 r
MEHEKMEHTA. o
Tema 2. MexKkynbTypHblE KOMMYHUKaLUKN B 4 8 AC ’
MEHEe)KMEHTE.
Tema 3. OCHOBbI KOMMYHUKALIM B HAy4YHOW 4 9.75 PU
chepe
Pasgen 2. MNpaBuna BegeHnst 4enNoBon
KOoppecnoHaeHUNu.
Tema 4. Buabl 9neKkTpoOHHOW KOMMYHUKaL K. 3 7 nn K
Tema 5. OcobeHHOCTN NUCbMEHHOW AENOBOM ’
4 4 8 PU
KOMMYHUKaLUN.
Tema 6. Tunbl 4ENOBLIX NNCEM 5 10 ra
Paszgen 3. MNy6nuyHble BICTYNNEHNS 1
npeseHTaumm B npodeccrmoHanbHou cpege
Tema 7. lNogroToBka 1 NnpoBegeHne 3 7 AC
npodeccuoHanbHoON npeseHTaunm p
Tema 8. TexHukn ycnewwHbIX ny6nnyHbIX 3 7 T
BbICTYMNMEHWUA HA UHOCTPAHHOM S3blKe
Tema 9. lNpeseHTauunsa opraHmsawmm 5 10 PU
WUtoro B cemecTpe (Ha kypce ansa 3A0) 34 73,75
KoHcynbTauuu n npoMexyTovHas attectaums
0,25
(3auver)




Bcero koHTakTHasa pa6orta n CP no

AMCLUMNNUHE 34,25 | 73,75

4 KYPCOBOE NMPOEKTUPOBAHUE
KypcoBoe npoekTupoBaHue y4eBHbIM NiaHoM He NpeaycMoTpeHo

5. ®OH[ OLIEHOYHbIX CPEACTB ANA NPOBEAEHUA MPOMEXYTOYHOM ATTECTALIUK

5.1 OnucaHune nokasaTteneun, KpUTepmeB U CUCTEMbI OLLeHMBAHUA pe3yfbTaToOB 00y4YeHus
5.1.1 NokasaTtenu oueHMBaHUSA

Kon
KoMMeTeHummn

HavnmeHoBaHWe oLeHOYHOro

MokasaTenu oueHnBaHuA pe3ynbTaTtoB O6y‘-IeHVIF|
cpeacTtea

OnucbiBaeT OCHOBHbIE OTNNYUSA OPULMANBHOrO CTUMS OBLLEeHNs OT
HeodmumansHoro, popMynupyeT 3anpockl NPoeCCMoHanbLHON
WHopMaLmn B COOTBETCTBUM C NpaBuiaMu 4erioBon un
NpodeCcCnOHarbHOM 3TUKHU.

OnepupyeT NeKCUKon, ncnonb3yemon npu o6CcyxaeHnn OCHOBHbIX Bonpocbl Ans ycTHoro
NYHKTOB AEMNO0BbIX KOHTPAKTOB, FPaMOTHO BbICTpauBaeT peYb Npu cobecefoBaHus

[enoBblX KOHTaKTax ¢ napTHepamu B npodeccrnoHansHon cdepe, MpaKkTUKo-OpUEeHTUPOBaHHbIE
BblgensieT BaXHyo MHpopmaLmIo N3 4enoBoro obLeHns 1 opyrmx 3agaHus

OOCTYMHbIX UICTOYHUKOB.

OcyuecTBnseT 4eNOBYO Nepenmcky Npu 3aknioYeHnn MexayHapoaHbIxX
KOHTPaKTOB C y4ETOM HOPM AEMOBON KOPPECMOHAEHLMN, NPUHATBLIX B
[aHHOW CTpaHe.

YK-4

5.1.2 Cuctema n KpuTEPUN OLLEHUBaHUSA

Kputepun oueHMBaHUA CHOPMMUPOBAHHOCTI KOMMETEHLMI

LLikana oueHnBaHuA
YcTHoe cobecenoBaHue MucbMeHHas paboTa

O6cyxaeHve NpeanoXeHHON TeMbl
AenoBoro obLeHns, AeMOHCTpUpytoLLee
rpamoTHOe BrnageHue peybto 1 obLyto
A3bIKOBYIO 9pYAMLMIO; NOHMMaHWe
BbICKa3bIBaHU HA AENOBbIE TEMbI U
yyacTtue 6e3 npegsapuTenbHOM NOArOTOBKM
B Anarore Ha TeMbl, NPeAyCMOTPEHHbIE
nporpaMmMon.

3ayTeHo

HeymeHue coctaBuTb NpocToe
npeanoxeHne 6e3 oWMGOK, HEeNMoHVMaHWe
06LLero cmbicna ycTHoro coobLeHns Ha
3HaKOMYIO TEMY AENOBOro o6LEeHNsA 1
He3HaHue NeKcuKM BorbLLen YacTn Tem
ONS BeAeHus guarnora.

He 3a4teHo

5.2 TunoBble KOHTPOJIbHbIE 3alaHUS UNN UHbIE MaTepuarnbl, HeO6xoAMMble NS OLeHKU 3HaHUW, YMEHUH,
HaBbIKOB U (UNK) onbiTa AeATENbLHOCTU
5.2.1 MNepeyeHb KOHTPOSbHbLIX BONPOCOB

Ne n/n | dopmynmnpoBKku BONPOCOB

Cemectp 4

1 OcCHOBbI MeXayHapOAHOIro MeHeKMEHTa

2 MeXKynbTypHbIE€ KOMMYHUKaLUUN B MEHEIKMEHTE

3 MNHHOBALMOHHBIN MEHEOXMEHT

4 Buabl 6peHaoB

5 bpeHa-meHemKMeEHT

6 Buapbl 3neKTpOHHOM KOMMYHMKaLUn

7 Oco6EeHHOCTU MUCbMEHHOW OENOBOM KOMMYHMKaLMK

8 Twvnbl 4enoBbIX NUCeEM

9 MprHUMNBI cO34aHUsA Npe3eHTaLMn Ha MUHOCTPAHHOM A3bIKe

5.2.2 TunoBbIe TeCTOBbIe 3a4aHusA

Tunosble TecToBble 3aAaHNs He NPeayCMOTPEHbI.
5.2.3 TunoBble NPaKTUKO-OPUEHTUPOBAaHHbIE 3agaHUA (3apaym, Kenucbl)




Case Study

“We constantly review our business in order to provide customers with excellent service at competitive prices. As
part of our major reorganisation, we've been looking at the cost of customer services. We have a range of options.”

Graham Hammond, Chief Executive at Auric Bank, made the statement above to a group of investors three
weeks ago. Auric Bank lost £1.5 billion last year because it invested in unprofitable areas of business. Since then it has
carried out a major review of its operations. It has concluded that:

* customers believe Auric Bank is charging too much for its services;

« the bank no longer has the image of a ‘caring’ bank which is close to its customers and understands
their needs;

« the bank needs to reduce costs to boost its profits and share price.

To cut costs and increase efficiency, Auric Bank is now considering a number of options concerning the
location of its call centres.

Task:

Work in groups of three. Discuss the advantages and disadvantages of each option and choose the best one.

Option 1: Keep the call centres in-house

Keep the call centres in their present locations but try to reduce costs by:

* using more part-time employees

* reducing the hours of business of the centres

* increasing the targets for the number of calls

handled per hour.

Estimated cost of running the centres for the next five years: £16 million. Estimated savings by introducing
changes above: £3million.

Option 2: Outsource the call centres to a company based in South Africa

Use Resource Plc, a Cape Town firm. They can set up the call centres in Cape Town and run them.

« the firm has an excellent reputation for reliability and good service

« it has a lot of experience in running centres.

Cost of the contract with Resource Plc to run the call centres for the next five years: £8 million.

Option 3: Outsource the call centres to a company based in Scotland

Use Orion Plc, a Scottish firm

« the firm is new; its managers are young

+ it has several contracts with big companies

« it is experienced in running call centres

» some customers have complained in newspapers that the lines are always busy.

Cost of the contract with Orion Plc to run the call centres for the next five years: £10 million.

Writing

Write a short report to the Chief Executive giving both a summary of the three options and your
recommendations.

5.3 MeToaunyeckue MmaTepuansi, onpegensilowme npoueaypbl oLleHUBaHUA 3HaHUW, YMeHUW, BNagaeHui (HaBbIKOB
1 (MNn) NpPaKTUYECKOro onbiTa AEATENIbHOCTH)

5.3.1 YcnoBus gonycka oby4arolierocs K npoMexyToyHoM aTTecTauumn n nopsifok NMKBUAaLMmM akageMm4ecKomn
3a0MKEeHHOCTH

MpoBeaeHe NPOMEXYTOYHOI aTTeCTaLMN PErMamMeHTUPOBAHO JTIOKamNbHbIM HOPMaTUBHbLIM akTom CM6rYMNTA
«lMonoxeHne 0 NPOBEAEHNN TEKYLLEFO KOHTPOSS YCNIEBAEMOCTU 1 NMPOMEXYTOYHOW aTTecTauum oby4datoLLmMxcs»

5.3.2 ®opma npoBeaeHUsi NPOMEXYTOYHOM aTTecTauMm No AucUmnIIMHe

YcTHas + MucbmeHHas KomMnbloTepHOE TECTMPOBaHNE NHas

5.3.3 OcobeHHOCTU NpOoBeAeHUs NPOMEXYTOYHOW aTTecTauum No ANCUUNIINHE

d>opma nposegeHus npomemyTquon arrTecrtayunu:
becepa c npenogasaTtesieM B paMKax I'IpOVIﬂeHHbIX Tem be3 npenBapMTeanon noAroToBKWU.

6. YYHEBHO-METOANYECKOE U UH®OPMALIMOHHOE OBECNEYEHUE OUCLUUNINHDBI
6.1 YuebHan nutepaTtypa

ABTOp | 3arnasue | M3gaTtenbcTBo | oo nspaHua | Ccbinka
6.1.1 OcHoBHas yyebOHas nutepartypa
BonoawuHa, J1. M. [lenoBon HeEMELKNA A3bIK KasaHb: Ka3zaHckui http://www.iprbooksh
HaUWoHamnbHbIN op.ru/61 842.html
nccnenoBaTenbCKUmn 2016
TEXHOITOTMYECKUN
yHVUBEpCcUTET




Mytmunoeckas, T. C., Access to the World of http://www.iprbooksh
3anuesa, B. H., Business and Professional op.ru/94721.html
Masntok, E. C., Communication. Study Guide
Kyapsiwosa, H. B., for Blended Learning. Step | .
Cyxapesa, H. A, (Modules | and 1) Mocksa: Avt Iu Ap Meana 2020
AcHuukas, A. A.,
Tyukosa, L. T,
Mytmunosckon, T. C.
depopos, B. A, DpaHUy3CKuin A3bIK Anst BopoHex: BopoHexckui http://www.iprbooksh
Mnaposckagq, T. B., HEA3bIKOBbLIX rocy4apCTBEHHbIN 2021 op.ru/111492.htmi
Jlebepnesa, O. B., cneunansHOCTEN BY30B TeXHUYECKui
®epoposa, B. A. yHusepcuteTt, 35C ACB
PasymoBckas, B. A., MpodeccmoHanebHo http://www.iprbooksh
Knumoswny, H. B., OopueHTMpoBaHHas op.ru/84101.html
Banbkosa, 1O. E. KOMMYHMKaLMs Ha ) .
aHIMUNCKOM S3blKe Anst Kpactosipck: C”6V'PCK””
SKOHOMWCTOB = denepanbHbIn 2018
Professionally-oriented yHuBepcuTeT
Communication in English for
Economists
6.1.2 [lononHuTenbHaa yyebHas nutepatypa
Mwuxannosa, I'. U, OcHoBbI AenoBou Hosocnbupck: http://www.iprbooksh
CaBacTtbsiHOBa, 0. B. | koppecnoHaeHuun Ha HoBocnbupckuii op.ru/68805.html
aHIMMNCKOM A3blKke rocyﬂapCTBeHHbM
apXUTEKTYPHO- 2015
CTPOUTENbHbLIN
yHuBepcuteT (CnbctpuH),
OBbC ACB
Bovikoea A.C., [enoBon MHOCTPaHHbIN A3bIK c n VDI http://publish.sutd.ru/
CaHHunkoBa O.U. (dbpaHuy3ckuin) ch';F&_EgﬁPr yPpr: 2021 tp_ext_inf_publish.ph
A 0?id=202106
CaHHukoea O. U, dpaHuy3cKkuin a3bIK. 2 Kypc http://publish.sutd.ru/
Wnukesny T. U. cne.: cnieryntn 2019 tp_ext_inf_publish.ph
p?id=201954
CupopeHko, J1. 1. Wir pflegen Mockea: MoCKOBCKUIA http://www.iprbooksh
Geschaftskontakte rocyAapCTBEHHbIN 2016 op.ru/60811.html
CTPOUTENbHbLIN
yHuBepcuteT, O6C ACB

6.2 NepeyveHb NpodeccnoHanbHbIX 6a3 AaHHbIX U MH(OPMALMOHHO-CMPABOYHbLIX CUCTEM

1. EQVHBIN nopTan UHTepHET - TeCcTUpoBaHus B cchepe obpasoBaHns [aneKTpoHHbIV pecypc] —https: //i-exam.ru
2. lhdhopmaumoHHo-obpasoBaTenbHas cpefa 3aoyHon dopmbl 06ydeHust CIGIYM T [QnekTpoHHbI pecypc].

— Pexum goctyna:  http:

/ledu.sutd.ru/moodle/

3. Oxford University Press Blog [QnekTpoHHbIn pecypc] .— Pexum goctyna: http://learnenglishwithoxford. com.
4. CambridgeEnglish[ 3nekTpoHHbIN pecypc].
5. Digitale Sammlungender Universitatsbibliothek Weimar [OnekTpoHHbIn pecypc]. — Pexum goctyna:
http://digitalesammlungen.uni-weimar.de/viewer/
6. ay4yeHune dpaHLy3cKoro a3blka OHnanH [OnekTpoHHbIN pecypc]. — Pexxum goctyna:
http://www.bonjourdefrance.com .

7. France Education International [QnekTpoHHbIN pecypc):

6.3 I'IepetleHb JFINLEH3UOHHOro n cBo60AHO pacnpocTpaHsaeMoro nporpamMmmHoro obecneyeHus

MicrosoftOfficeProfessional
Microsoft Windows

http://lwww.ciep.fr

— Pexxum pgoctyna: https://www.cambridgeenglish.org

6.4 OnucaHme maTepmanbHO-TEXHMYECKOMN 6a3bl, HeEO6X0AMMOM ANA OCYLIEeCTBNEeHUA obpa3oBaTenbHOro
npouecca no gucumnsimHe

Ayautopus OcHalueHue

YuebHasn mebenb, gocka, nepeHoCHoe MyJ'IbTVIMeD,VIVIHOG OGOpy,D,OBaHVIe: KOMMbKOTEP C NMNUEH3NOHHbIM

YyebHas ayautopust s
NporpaMmHbIM oBecnevyeHnem, MynbTUMEANAHbIA NPOEKTOP, 9KPaH.
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