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1 BBEAEHUE K PABOYEW NPOrPAMME OUCLMNIIUHBI

1.1 Uenb gucumnnumHbl: ChopMmpoBaTh KOMMNETEHLMN 0By4datowmuxcs B cdepe NnaHMpoBaHNs OENOBbIX NOE3[40K U
pa3paboTKM TPIBEN-NONUTUKA OpraH13aLum.

1.2 3apaum AUCLUUNNAUHDI:

- PacKpbITb NOHATME U PYHKLMN TPIBEN-MONUTUKM

- BbISIBUTb CrieumduKy opraHu3aummn 4enoBbiX Noes3nok

- 06 BACHUTL CTPYKTYPY U coAep)KaHne aNeMeHTOB TPIBEN-MoNUTUKA

- 060CHOBaTh coepXaHune TPIBEN-NoNMTUKK AN opraHn3aunin pasHblx cdep AeATensHOCTH

1.3 Tpe6oBaHuA K NpeaBapuTeNbLHOM NOAroTOBKe O6y4aloLerocs:

MpenBapuTenbHas NoAroToBka NpeanonaraeT Co34aHne OCHOBLI A1 POPMUPOBAHUS KOMMNETEHLMI, YKa3aHHbIX B M.
2, PN U3Y4EeHUN OUCLMUMIINH:

MHopmaumoHHbIe TeEXHOMNOIMN

[enoBble KOMMyHUKaLMKN B NpodeccrnoHansHon cdepe
MeHeOXMeHT B Typusme

OpraHusauust TYypucTCKon AesiTeNbHOCTH

YyebHasa npakTuka (MccrnepoBartenbckasi NpakTuka)
[okymMeHTauuoHHoe obecneveHne TypncTckoro busHeca

2 KOMMNETEHUMN OBYYAIOLWEIOCs, ®OPMUPYEMBbIE B PE3YJNIbTATE OCBOEHUA OUCLUUNMNNHDbI

MK-4: CnocobeH pa3pabaTbiBaTb NPOrpamMmmMbl TYPUCTCKOro oocnyxuBaHua Ha Tepputopum Poccum

3HaTb: — coepaHue CTPYKTYPHbIX SNIEMEHTOB TPIBEN-MONUTUKN U UX POfb B AESATENBHOCTU NPEAnpPUATUIA

YMeTb: — paspabaTtbiBaTb coaepkaHue TpIBen-nofuTUKA A4S OpraHv3auuii pasHbix cep AesaTenbHOCTU

Bnapetb: — HaBblkaMy MOMCKa OMTUMANbHOrO MOAXoAda K q)OpMVIpOBaHVIIO TP3BEN-NONUTUKN OpFaHI/I3aLI,I/II7I Pa3HbIX chep
AeATeSIbHOCTU




3 PE3YJIbTATblI OBYYEHUA MO AUCLUMITNHE

KoHTakTHas
paboTta

MHHoBAaL.

dopMbl
3aHATUI

CP

MNex. Mp. | (Yacsl)
(vachbl) | (uacbl)

HavmeHoBaHWe u cogepxkaHve pasaernos,
TEM U Y4EOHbIX 3aHATUIA

CemecTp
(kypc gns 3A0)

Pasgen 1. TpaBen-nonuTmka opraHmM3aumm;
NOHsITUE, PYHKLUMM, 0COOEHHOCTM pa3paboTku

Tema 1. lMoOHATNE N OCHOBHbLIE pa3fernbl
TP3BEN-NONUTUKMN.

MpakTnyeckoe 3aHsaTMe. MecTo TpaBsen- 2 1 12
NONUTUKN B CTPYKTYpE AOKYMEHTALMOHHOIO
obecneyeHns 4esTeNbHOCTU OpraHu3auun.

Tema 2. Llenb pa3paboTku 1 BHEOPEHWUS
TPIBEN-NONUTUKN B OEATENBHOCTD
opraHusaumn.

MpakTuyeckoe 3aHATUE. AHANM3 pbiHKA NO
opraHusaumm aenoBbix noe3gok. OCHOBHbIE
uenu 4enoBbiX NOE3[oK.

Pasgen 2. TpaBen-nonuTuka Kak UHCTPYMEHT
ONTUMM3aLMM 3aTPaT KOMMNAHUN Ha
opraHn3aumio 4enoBbIX N0e3[0K COTPYOHUKOB

Tewma 3. Mpouecc onucaHms 6usHec-
npoLecca cornacoBaHnsi 4EeN0BON NOE3OKN U
KOHTpOns 3a cobnogeHnem B ee xoae
YCTaHOBMEHHbIX TpeBOBaHWI (OrpaHuyeHnn).
lMpakTnyeckoe 3aHATHE. BoisBneHne
notpebHOCTEN COTPYAHMKOB, CBSA3AHHbIX C
Tpesen-gyHKumen komnadmm. Cneumndumka
LeneBon ayantopun 4ernoBbiX Noe3nok.

Tema 4. MNMpaBuna u GiogpkeTMpoBaHMe 3aTpar
Ha COTPYAHMKOB 3aKa3uuka npu 4
OpoHMpoBaHUN aBUabuneToB, rOCTUHUL,
TpaHcdepos, VIP-3anos, ruaos-
nepeBoaYMKOB, MpoKaTa aBTOMAaLUUH U
OpYyrnx conyTCTBYIOLLMX CEPBUCOB. 1 1 16 AC
MpakTnuyeckoe 3aHaTue. OnpegeneHue
KMOYeEBbIX aBManepeBo34MKOB Ha OCHOBaHUN
aHanusa noneTHOro Tpaduka coTpyaHUKOB,
NpVYHUMasi BO BHUMaHMe pacnosioxeHme
0P1COB - NPeaCcTaBUTENBCTB KOMMAHUK.

Pasgen 3. Anropntm ocyLiecTBneHuns
KOHTPOIS 3a BbINOSIHEHNEM PErfaMeHTOB,
cofepallmxcs B Tp3BeN-nonnTmke
opraHusaumm

Tema 5. KntoueBble yHKUMM COTPYAHMKA,
OTBETCTBEHHOrO 3a pa3paboTKy 1
peanu3auuio TP3BeN-nonnTMKN OpraHM3aunm.
MpakTnyeckoe 3aHATME. AHANU3 BbIMNONIHEHUS 1 1 16 nn
TP3BEN-NONUTUKM, BbISIBIIEHUE MPUYUNH
HapyLLleHun u hopMynMpoBKa pekoMeHaaLni
no oNTMMM3aLuMn JOKYMEHTa.

Tema 6. OpraHnsaumsi PUHAHCOBOro
KOHTPOIS 3a BbINONHEHNEM TP3BEN-NOSTUTUKN
MpakTnyeckoe 3aHsTue. dopmat 1 1 15
npegocTaBneHns OTYETHbIX ByxranTepcKmx
[OKYMEHTOB




WTtoro B cemecTpe (Ha kypce ansa 3A0) 8 8 83
KoHcynbTauum 1 npoMexyTodHas atrectaums
25 6,5
(Ok3ameH)
Bcero koHTakTHasa pa6orta u CP no 185 895

AucumnnunHe

4 KYPCOBOE NPOEKTUPOBAHUE

KprOBOG npoekTnpoBaHune y‘-IeGHbIM nrnaHoMm He npeayCMOTpeHO

5. ®OHJ OLIEHOYHbLIX CPEACTB ANA NPOBEAEHUSA NPOMEXYTOYHOW ATTECTALIUK
5.1 OnucaHue nokasartenen, KpUTepueB U CUCTEMbI OLLEHUBaHWA pe3ynbLTaToB o0yyeHus

5.1.1 NMokasaTenu oueHUBaHUA

Kopn HanmeHoBaHWe oueHo4YHOro
MokasaTenu oueHnBaHWs pe3ynbTaToB 00y4YeHus
KoMneTeHUun cpeacTea

- OMUCLIBAET POSib TPSBEN-MOMUTUKN B OpraHM3auumn AenoBbiX Noe3aok

COTPYAHMKOB;

- hopMynupyeT coaepKaHne CTPYKTYPHbIX 3NIEMEHTOB TP3BES- Bonpoce! ans ycTHoro

. cobecepnoBaHus
NOJTUTUKN;
MpaKkTUKO-OpUEHTUPOBAHHbIE

MK-4 - BbISIBNSIET cneunduky cogepxaHusl TpIBeN-NonmMTUKL ans

opraHusauuii pasHbix cdoep AesTeNbHOCTY;

Tp3aBeNn-nonnTn Kom opraHusaumun.

- OCYLLECTBIAET NOUCK ONTUMASIbHbLIX NMOCTaBLUMKOB YCyr B cdhepe
[EenoBoro TypmMama B COOTBETCTBUM C KOPNOPaTUBHOW KyNbTypou U

3adaHna

MpakTKOo-OpUeHTMPOBaHHbIE
3agaHus

5.1.2 Cnctema n KpuTepmum oueHUBaHUsA

Kputepuun oueHnBaHnsa cpopMMpOBaHHOCTU KOMMETEHLNIA

LLikana oueHuBaHus
YcTHoe cobecenoBaHue

MucbMeHHas paboTa

MonHbIR, ncyepnbiBaloLLMIA OTBET, ABHO
AEMOHCTPUPYHOLLMIA rNybokoe NoHMMaHne
npegMeTa u LWWPOKYH 3pyanLmio B
oueHuBaeMon obnactu. Kputnyeckuin,

5 (0Tm4Ho) opvrMHanbHbIN Noaxon K Matepuarny.
YuuTtbiBaloTCa 6anmnbl, HaKOMMEeHHbIE B
TeyeHune cemecTpa.

OTBET NOMHbINA, OCHOBAaHHLIN Ha
npopaboTke Bcex 0bs3aTenbHbIX
WCTOYHMKOB MHpopmaumm. Moaxon K
MaTepwuany OTBETCTBEHHbIN, HO

4 (xopouwo) CcTaHO4apTHbIN.

YuntblBaloTcsl 6annbl, HAKOMMEHHbIE B
TeyeHne ceMecTpa.

OTBeT BOCNPON3BOAUT B OCHOBHOM TOJSIbKO
NEKLMOHHbIE MaTepwuarnsl, 6e3
CaMOoCTOsITENBbHOM paboThl €
pekoMeHAOBaHHOM NMTepaTypomn.
[leMOoHCTpMpyeT NOHMMaHWe npeamMeTa B

3 (yA0BNeTBOPUTENBHO) uenom, 6e3 yrnybneHus B getanm.
MpUCYTCTBYIOT CYyLLLECTBEHHbIE OLLIMOKN 1nn
npobenkl B 3HAHNAX MO HEKOTOPbLIM TEMaM.

YuntbiBatoTcst 6annbl, HAKOMNMEHHbIE B
Te4YeHne cemecTpa.

OTBeT BOCMPOU3BOAUT B OCHOBHOM TOJbKO
NEKUMOHHbIE MaTepuarnsbl, 6e3

2 (HeynoBneTBOpUTENbHO) | CaMOCTOSITENbHON paGoThl C
PEeKOMEHA0BAHHOW NUTEpPaTypPOMN.
JeMOHCTpMpyeT NOHMMaHWe nNpegMeTa B




uenom, 6e3 yrnybneHus B getanu.
MpUCYTCTBYIOT CYLLECTBEHHbIE OLIMOKM UK
npoGernbl B 3HAHUSIX MO HEKOTOPbLIM TEMaM.

YuntbiBatoTCs 6ansbl, HAKOMNMEHHLIE B
TeYyeHune cemecTpa.

5.2 TunoBble KOHTPOJbHbIE 3aA4aHUA UNU UHbIe MaTepuarnbl, HeO6XoAMMbIe ANS OLleHKN 3HAHUWA, YMEeHUN,
HaBbIKOB U (UNN) onbiTa AesATeNIbHOCTH
5.2.1 NepevyeHb KOHTPOJIbHbLIX BONPOCOB

Ne n/n | DopMynnpoBKM BONPOCOB
Kypc 4
1 [MoHsATHE TPIBEN-NONUTUKN
2 OcHOBHble pasfgenbl TPIBEN-NoAUTUKN
3 Llenb pa3paboTkun n BHeApeHUst TPIBEN-NONIUTUKM B AESATENbHOCTE OpraHmM3aunm
4 OcCHOBHbI€E Lienu 4ernoBbIX Noe3nok
5 OCHOBHbIE yCnyrn cneumnanmampoBaHHbIX TYPUCTCKMX KOMMAHUN, CNeLnanm3npyroLmnxcs Ha 4enoBOM Typuame
6 MprHUMNBI ONTUMM3aLMK 3aTpaT KOMMNAHWM Ha OpraHU3aLnio 4enoBbIX NOE300K COTPYOHUKOB
7 BusHec- npouecc cornacoBaHusa 4enoBOW NOe3aKM
8 KoHTponb 3a cobniogeHnem yCTaHOBMEHHbIX B TPIBEN-NonnTuke TpeboBaHum
9 MoTpebHOCTN COTPYAHMKOB, CBSA3AHHbLIX C TpeBen-PyHKUMEN KOMNaHUM
10 Cneumnduka Leneson ayantopmm 4ernoBbiX Noe3nok
11 MpaBuna n GrogxeTMpoBaHMe 3aTpaT Ha COTPYOHMNKOB
12 KntoueBble hyHKLUN COTPYOHUKA, OTBETCTBEHHOIO 3a pa3paboTKy 1 peanv3auntio Tp3IBEn-nonuTHKn
opraHusaumm
13 OpraHusaums (UHaHCOBOro KOHTPOS 3a BbINOSIHEHNEM TPIBEN-MONUTUKN
14 Kputepum Beibopa NOCTaBLUUKOB yCNyr B cchepe peanusauuy TpIBEN-NONUTUKN OpraHmM3aumm
15 dopmaTt npegocTaBneHnst OTHYETHbIX DyXranTepckux AOKYMEHTOB
16 PekomeHagauum no npuMeHeHno TapudgoB aBnakoMnaHuii N0 OCHOBHbLIM Knaccam 6poHMpOBaHUS

17 OnTuMM3aLmMs KopropaTUBHOIO GoaKeTa Ha OpraH13aLuio AernoBbIX Noe3aok

5.2.2 TunoBble TeCcTOBble 3aAaHNA

He npegycmoTpeHbl.
5.2.3 TunoBble NPaKTUKO-OpUEeHTUPOBaHHbIE 3afAaHus (3apayn, Kemchbl)

1. NpoaHanuaupynTe pbIHOK YCNyr No opraHn3aumm AenoBbIX NOe3aoK.

CpaBHUTe NpeanoXeHns NATU KOMMAaHWIA NO CNeAYOWMM Noka3aTensam: onbIT paboTbl, BO3MOXHOCTb
pa3paboTku TP3IBEN-NnoNNTUKN, CNEKTP NpedoCTaBnseMblX YCNyr, OT3blBbl KNMMEHTOB. [peacTaBbTe cBeAeHWs B BUae
Tabnumubl. O6ocHynTe BbIGOP KOMMNaHUM ANgA pa3paboTkn 1 peanusaunmn TPIBEN-NONUTUKM ANs OPraHU3aLUi pasnmyHbIX
cdep AeaTenbHOCTU:

- MexayHapoaHas ceTb oTenen kateropum 5*

- KPYMHbIA BaHK, umetoLmi ronoBHom ocuc B Mockee 1 5 counuanos B permoHax (CaHkT-IMNeTepbypr,
EkaTtepuHbypr, HoBocnbupck, Bnagnsoctok, HukHuin Hosropoa).

2. Onpegenute 4OMKHOCTM COTPYAHMKOB OpraHvM3auunin pasnmyHblx cdep AeaTenbHOCTU, KOTOPbIE akTUBHO
3aencTBOBaHbI B AenoBbix noesakax. ChopmynmpynTe OCHOBHbIE Lienn, AeCTUHALUN 1 CTPYKTYPY UX AENOBbIX
noesaox.

- ceTb aBTOCanoHoB Volkswagen, Haxoaswmxcs B pernoHax Poccum

- KoMnaHusa Ypankanun

- CeTb PeCTOpaHOB UTarNbAHCKON KYXHU, Haxo4sLWwmXcs B permoHax Poccum




5.3 MeToanuyeckue maTepmansl, onpegensiowme npoueaypbl oLeHUBaHUsS 3HaHUA, YMEeHUI, BnageHuin (HaBbIKOB

1 (MNn) NpPaKTUYECKOro onbiTa AesATENIbHOCTH)

5.3.1 Ycnosus gonycka oGy4atoLlerocsi K N(poMeXXyTo4yHOW aTTecTauuu U nopsiaok NMMKBUAaALUN akageMnu4eckomn

3a40J1XKeHHOCTU

lMpoBegeHe NpomMexyTo4HON aTTecTaummn pernameHTMpoBaHO fokanbHbIM HOpMaTMBHbIM aktom CMGIMYMNTA
«lMonoxeHne 0 NPOBEAEHNM TEKYLLEFO KOHTPOSIS YCNEBAEMOCTU U NPOMEXYTOYHOW aTTecTauum 0bydatoLLmMxcs»

5.3.2 ®opma npoBeaeHUsi MPOMEXYTOYHOM aTTecTauum No gucumninHe

YcTHas + NncbmeHHas

5.3.3 OcobeHHOCTU NpoBeAeHUs MPOMEXYTOYHOM aTTecTaumMm nNo gUcuunsiimHe

KomnbloTepHoe TecTupoBaHue

NHas

OK3aMeH nNpoBoauTCs B YCTHOM hOpMe MO 3apaHee YyTBEPKOEHHbLIM SK3aMeHaUMOHHbIM bunetam. B kaxxgom
OvneTe oANH TEOPETUYECKUIA BONPOC 1 OAHO NpakTuyeckoe 3agaHue (kenc). Oby4darowmmes 3anpeLaeTcs
Nnonb30BaTbCA BCEMU BCOMOraTenbHbIMU MaTepuanamu.

Bpewms, oTBoAMMOE Ha NoAroToBKy K 0TBETY — 30 MUHYT.

6. YHEBHO-METOANYECKOE U MUH®OPMALIMOHHOE OBECIMNEYEHUE OUCLIUMNITIUHBI

6.1 YuebHasa nutepartypa

ABTOp 3arnasue

MN3gaTtenbLcTBo

| [oa nspaHusa |

Ccblinka

6.1.1 OcHoBHas y4ye6Has nuTepaTypa

JlbicukoBa, O. B. Tanm-MeHegKMEHT: . https://www.iprbooks
WHHOBALW, TYPU3M, CEPBUC Caparos: Capatosckuit hop.ru/138062.html
rocyaapCTBEHHbIN
TEXHUYECKNI 2023
yHuBepcuTeT nmenn KO.A.
arapuHa, 96C ACB
Ypanosa, UN. B., MeHemXMeHT B TypUCTCKOWM . . http://www.iprbooksh
Ypanosa, H. M., NHOYCTPUN Mockea: [lawkos u K, At 2020 0p.ru/90236.html
MawwuHckas, E. A. Mv 3p Meana
6.1.2 [lononHuTenbHasa y4yebHas nutepatypa
Henuncos, A. 0. OT60p U oueHka nepcoHana Mocksa: Al v Ap Meava 2023 Eggsﬂ/}//vlv;vw%gzrtl)q?ﬁqll(s
BopoHuosa A.B. NHdopmaumoHHo- . http://publish.sutd.ru/
KOMMYHUKaTUBHbIE Cal—g(;-grevﬁqﬁypr. 2025 tp_ext_inf_publish.ph
TEXHOMOrMun B Typmuame A p?id=202551
Kapacés, W. E., OcHoBbI 1 BUAbI Typnsama Omck: OMCKuUi http://www.iprbooksh
ConopoBHukoBa, 0. P. rocyqapCTBeHHbIN 2019 op.ru/115437.html
TEXHUYECKUN
yHMBEPCUTET
BabaHunkosa O.A. TpaBen-nonuTuka un CankT-MeTen6vor http://publish.sutd.ru/
MEHEeKMEHT 4eNOoBbIX CI'I6FYI'I?',D,yp ) 2025 tp_ext_inf_publish.ph
noesaok p?id=2025122

6.2 NMepeyeHb NpodreccuoHanbHbIX 6a3 AaHHLIX U UHGOPMALIMOHHO-CNPABOYHLIX CUCTEM

www.iprbookshop.ru - anekTpoHHo-6nbnmnoTevHas cuctema.
www.consultant.ru - tHbopmauMoHHO-NpaBoBas cuctema «KoHcynbTaHTIInoC.
www.gks.ru - PegepanbHas cnyxba rocygapCTBEHHOW CTaTUCTUKN.
www.russiatourism.ru - ocpmumanesHein cant degepanbHOro areHTcTea no Typusmy Po.

6.3 I'IepetleHb NNLEH3UOHHOro n cBo6oagHO pacnpocTpaHsaeMoro nporpamMmmHoro obecneyeHus

MicrosoftOfficeProfessional
Microsoft Windows

CINC KoHcynbTaHTl ntoc

Sell Connect y4ebHbIn (AMageyc)




6.4 OnucaHue maTepuanbHO-TEXHUYECKON 6a3bl, HeOOXoAMMOW ANA ocyLecTBIeHUA o6pa3oBaTeribHOro
npouecca no gucumnnuHe

AyauTtopus OcHalleHue
MynbTumeguintHoe obopynoBaHue, cneumanmanpoBaHHas mebernb, fJocka

JlekumoHHas

aygutopusi

MynbTMeauiiHoe o6opyaoBaHMe, KOMMbIOTEPHAs TEXHUKA C BO3MOXXHOCTBIO MOAKIHOYEHUS K
KoMmnbtoTepHbiii knace | ceTn «MHTepHeT» 1 obecneyeHnem AOCTYNa B 3MEKTPOHHYO MHCOPMALIMOHHO-
obpasoBaTenbHyto cpeay
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