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1 BBEAEHUE K PABOYEW NPOrPAMME OUCLMNIIUHBI

1.1 Uenb pucumnnuHbl: CdopmmpoBaTb KOMMeTeHUMM obydatowierocsd B obrnacTu opraHusaumm U TEXHOMOrum
06CNYy>XUBaHWS KNMEHTOB B MHAYCTPUM Typuama

1.2 3apgaum gMCUMNNUHbBIL:

* PaccmoTpeTb OCHOBbLI TEOPUKN OBCYXMBaHUS;

+ [MosHakomMnTb oByyaloLWmUXCa C TEXHONOrMYECKUMN HOpMaTMBaMu OBCAYXMBaHUA Ha NpeanpuaTUaX TYPUCTCKOW
NHOYCTpUK;

* NMpepocTtaBntb 0byyaloLWMMCA BO3MOXHOCTU ANA (DOPMUPOBAHUS YMEHWUA U HaBLIKOB OBCNYXXWBAHUA KIMEHTOB
pasnunyHbIX KaTeropmn B MIHAYCTPUM TYpU3ma;

* MoAroToBUTL K NPOXOXAEHMIO Y4EBHON 1 NPON3BOACTBEHHON MPaKTUK

1.3 Tpeb6oBaHuA K NpeaBapuTeNbLHOM NOAroTOBKe O6y4aloLerocs:

MpeaBapuTenbHas NOAroTOBKa npegnonaraeT co3gaHne OCHOBbI 41151 (POPMUPOBAHNS KOMMETEHLMIA, YKa3aHHbIX B M.
2, Npy N3y4eHUn OUCLUMNIIUH:

OcHoBbl 6e30nacHOCTU B Typuame

MeHeoKMEHT B Typusme

YyebHasa npakTuka (MccrnepoBartenbckasi npakTmka)

OpraHusaumns npeanpuHMMaTenbCKON OESATENBHOCTM B TYpUsme

OpraHusaums TYpucTCKOn AesiTENbHOCTM

MHdopmaumnoHHbIE CUCTEMBI M CEPBUCHI TYPUCTCKOW oTpacnu Poccum

2 KOMMNETEHUMUN OBYYAIOLWEIoCs, ®OPMUPYEMBbIE B PE3YJIbTATE OCBOEHUA OUCLIUMNIIUHBI

MK-1: Cnoco6eH opraHM3oBbIBaTb AeATENLHOCTbL MO peanu3aunn 3KCKYPCUOHHLIX yCryr

3HaTb: - aCCOPTUMEHT, Krnaccuukaumio, XapakTepucTuky npegnaraemblx TYPUCTCKUX NMPOOYKTOB B cdhepe BHYTPEHHETO U
BBHE3JHOIo Typr3ama

YMeTb: - cOCTaBnATb nporpamMmmMmy Typa no Poccum n OpraHn3oBbIBaTb MapLUpyTbl And CO30aHUA npuBneKkaTesibHbIX NporpamMmm
06CJ'Iy)KVIBaHVIF| Nno pa3HbiM BUam Typusma

BnapeTb: - HaBblkaMu OpraHn3aummn o6cnyxkMBaHUs TYpUCTOB Ha TeppuTopumn Poccuu.




3 PE3YJIbTATblI OBYYEHUA MO AUCLUMITNHE

HavmeHoBaHue v cogepxaHve pasgenos,
TEM U y4EOHbIX 3aHATUIA

CemecTp
(kypc ansa 3A0)

KoHTakTHas
paboTta

Jlek. Mp.
(vachbl) | (uacbl)

CP
(4achbl)

MHHOoBaLL.

dopmbl
3aHATUN

Pasgen 1. CywHocTb 1 cogepxxaHue
TexXHonormm obCcny>xmBaHus B MHAYCTPUK
Typusma

Tema 1. OCHOBHbIE NOHATUSA TEXHONOMMM
obcnyxuBaHusi notpebutenen

TypuUCTCKME PbIHKW, TEHAEHUMN U
NepcneKkTUBbl Pa3BUTUS PbiHKA TYPUCTCKMX
ycnyr. CybbekTbl 1 06beKTbl
B3aUMOOEWNCTBUSA B UHAYCTPUM Typmn3ma.
CocTaBnstowme npouecca 06cnyxmBaHus.
TexHonorm4yeckui npoLecc obCny>XMBaHusl.
Typuctckas ycnyra, ee cneuudumka.
XapakTepucTuka notpeburenemn TypucTcKkom
ycnyru

Tema 2. Knaccudmkauus cpeacrs
pa3smeLleHns 1 HoMepHoro doHaa
"OCTUHWLUBI 1 aHanornyHble NpeanpuaTus.
CneuvnanusnpoBaHHble cpeacTsa
pasmeLleHus. Cuctema knaccudpukauum
roctmHuy u motenen B Poccun. KoHuenuums
KYPOPTHOM M TYPUCTCKON rOCTUHULBI.
MuHMManbHble TpeboBaHNS K roCTUHMULAM
pasnu4HbIX Kateropun. Knaccudukaums
roCTMHUYHBIX HoMepoB. FTOCT P 51185-2008
«TypucTtckne yenyru. Cpegcrtsea
pasmeyeHus. Obwme TpeboBaHUA».
MpaBunna NnpegocTaBneHns FOCTUHUYHBIX
ycnyr B P®. TpeboBaHus K cpeacTeam
pasmeLleHuns 1 ycryram.

Tema 3. Knaccudukauus npeanpusatn
nutaHua Knaccudukaumsa ycnyr nutaHus.
Cnocobbl 06CnyXMBaHWS, PEXUMbI MUTaHWSA
TypuctoB. CneunanbHble (hopMbl
obcnyxuBaHust TypuctoB. OcobeHHOCTH
cocTaBneHus meHto. Lseackun cton,
obcnyxmMBaHme No MeH. MHaycTpus
KenTepuHra. MNpakTnyeckoe 3aHsTHE.
Knaccudpuvkauua npeanpuaTnia nutTaHus

Wtoro B cemecTpe (Ha kypce anga 3A0)

KoHcynbTaumm n npoMexyToyHas aTTectaums
- HeT

nn

11

10

ra

28

Pasgen 2. TexHonorusa obcnykuBaHms Ha
npeanpusaTUAX Typuama U rocTUHUYHOTO
XO351CTBaA




Tema 4. TexHonormm npogax TYPUCTCKNX
ycnyr TexHonornsa npofax TypuCcTCKOro
npogykTa. KaHanel npogax: npsamas,
areHTcKas, koprnopaTMBHas NPoLaXM,
rnobanbHble N KOpnopaTUBHbIE
ONCTPUBLIOTEPCKNE CUCTEMbLI, CETEBOM
MapkeTuHr n ap.). OCHoBHbIE cpeacTBa
NPOABWXXEHUS TYPUCTCKOro NpoayKTa:
peknama, CTUMynMpoBaHue cbbiTa, CBA3N C
06LLEeCTBEHHOCTBIO, NEePCOHAasbHbIE NPOAAXM.
MeToabl U1 UHCTPYMEHTbI YCMNELUHOro BbIBOAA
FOCTMHUYHOIO NPOAYKTA Ha PbIHOK.
CtumynupoBaHue npogax (ckuaku, 6oHychl,
6annsbl, KynoHsl). MNpakTnyeckas padora.
TexHonornn npoaax TYPUCTCKUX yCryr

Tema 5. TexHuka GpOHMPOBaHNS MECT B
rocTMHuue

TexHonornyecknn Lnmkn obcnyXmBaHuns rocts
B rocTuHuue. CylwHOCTb 1 hopmbl npouecca
GpoHnposaHus. Npouecc aHHyNAuum
BGpoHMpoBaHNs. XapakTepucTuka
rno6asnbHbIX KOMMbIOTEPHBIX CUCTEM
6poHupoBaHus. MNMpenmyLLecTso un
He[oCTaTKM OH-NanH BPOHMPOBaHUS.
Xapaktepuctuka aesaTenbHOCTU
KOMMepYeCKom cryobl.

MpakTnyeckoe 3aHsaTHE. TexHMKa
BGpPOHMPOBaHMSA MECT B rOCTUHULIE.

Tema 6. TexHonormsa npoBeaeHNst pac4eToB
3a yCnyru B roctuHuue

OcHoBHble cocTaBnsoLwmne rocTUHUYHON
ycnyrn. CoctaBnaoLwme LeHbl Ha yenyru
roctuHumubl. Cneumndurka dopMmnpoBaHns
LLEHOBOM NONIMTUKA FOCTUHUYHBIX
npeanpuaTuin. OTKpbITble, KOPNOPaTUBHbIE,
[JOrOBOPHbIE LIEHbI HA YCIyTX,
hopMUpoBaHME NAKETHLIX NPeANoXeHnn Ans
TYPUCTCKUX prpM.

MpakTuyeckasn pabota. TexHonorns
NpoBefeHUs pacyeToB 3a yCryru B roCTUHULIE

Pasgen 3. TexHonorus obcnyxuBaHus B
TYPUCTCKMX oupmax

Tema 7. TexHonornyeckme npouecchl Ha
npeanpuaTuax Typuama

Mporpamma obLwux MapKeTUHIOBbIX
KOMMYHMKaLNA TypprpmMbl U TOCTUHUYHOIO
npeanpuaTus. Bsaumoaencreme TypUCTCKMX
dupmM € JoCyrosbiMn, aBTo-NPeanpUATUSMU,
npeanpUaTUAMU NUTaHUSA U My3eNHbIMK
obbekTamu Ha Tepputopum Poccumnckom
®epnepaumn. TexHonorus obcnyxMBaHus
WHOCTPaHHbIX N POCCUNCKUX TYPUCTOB.

Tema 8. OcHOBHbIE NakeTbl ynpaBneHus
TypucTckumn pupmamm Knaccudpmkaums
TYPUCTCKMX bUpm, cneumanusaums
CpaBHeHue 1 aHann3 OCHOBHbIX NAKETOB
ynpasrneHust Typuctckumu ompmamu: «1C
Papyc: TypareHtcTBo», «1C: Typ[leno»,
«TurWiny, «Camo-Typ»; «Mactep-Typ»;
«UHTYp-CodbT»; Voyage Office n «Anct-2.5».

7 ra
8 nn
10 nn
11 mn
8




Tema 9. lHHOBaUMOHHbIE NpoLecchl
NPOABWMXEHUSI TYPUCTCKOTrO NpoayKTa.
[loroBopHbIE€ ropu3oHTarbHbIE U
BEPTUKANbHblE MapKETUHIOBLIE CXEMbI B
Typuctckom 6usHece. OpraHmsaums paboTbl
oTAena MapkeTuHra TypuCTCKOro
npegnpuaTtus. Co3gaHne cuctemsl
pacnpegenenus n cbbita. NnaHnposaHne
NporpaMm fnosifibHOCTU KIMEHTOB K
TypucTckoMy npoaykty (6peHay). Cepsuc-
OV3alH 1 NNaHMpoBaHWe BneYaTneHun

KIMNMEHTOB.

OcobeHHOCTM pa3paboTkn TYPUCTCKUX
MapLupyToB no Poccuu.

WUtoro B cemecTpe (Ha kypce anda 3A0) 8 55

ra

KOHch'IbTaLI,VIVI N NPOMEXYTOYHadA aTTecTauund

(Ok3ameH) 2.5 6.5

Bcero koHTakTHasa pa6orta n CP no

aucuUMninHe 18,5 89,5

4 KYPCOBOE NPOEKTUPOBAHUE

KypcoBoe npoekTnpoBaHue y4eGHbIM MaHOM He NPeayCMOTPEHO

5. ®OH[ OLIEHOYHbIX CPEACTB AN NPOBEAEHUA NPOMEXYTOYHOW ATTECTALMU

5.1 OnucaHme nokasartenemn, KpUTepMeB U CUCTEMbI OLlEHUBaHNA pe3ynbTaToB 06y4eHuUs
5.1.1 NokasaTenun oueHnBaHUA

Kon HanmeHoBaHMe oueHOo4YHOro
MokasaTenu oueHMBaHWA pe3ynbTaToB 0byyeHus
KoMneTeHUun cpencTtea
- XapaKkTepuayeT TYPUCTCKUIA NPOAYKT, AaeT ero knaccudmkaumio;
- F[PAMOTHO UCMONb3YeT TEXHOMNOrMID OPMUPOBaAHNUST TYPUCTCKOTO
npoaykTa, B T.4. HA OCHOBE COBPEMEHHbIX MHPOPMALIMOHHO-
EﬁzM::J?Esl:/)l(s:blex6;eB>;:?AJ;o:MMI;2T;§Kme C Y4ETOM MHAMBUAYArbHbIX 1 BoNpoCH! ANS YCTHOTO
H P yp ’ cobecenoBaHus
MK-1 - OpraHM3oBbIBAET NPOAaXy TYPUCTCKOro NpoayKTa U OTAEeNbHbIX

TYPUCTCKUX YCRYT;

- MpaBUNbHO BbIOMpPAET METOAbLI BEAEHMS NEPErOBOPOB C NapTHepamu,
cornacoBaHus yCrnoBus B3aMMOAENCTBUS NO peanusaunm TYpUcTCKoro
npoayKTa;

- paspabaTtbiBaeT TypUCTCKME MapLUPYThbl AN MHOCTPAaHHbIX U
POCCUIACKNX TYPUCTOB.

MpakTKOo-OpUEeHTUPOBaHHbIE
3agaHus

5.1.2 Cnctema v KpuTepumn oLueHUBaHus

Lkana oueHnBaHus

Kputepum oueHnBaHusa cpopMmMpoBaHHOCTM KOMMNETEHLUN

YcTHOe cobecenoBaHune

MucbMeHHas paboTa

5 (oTnnyHO) oLeHuBaeMor obnactu. Kputnyeckui,

MonHbIN, ncyepnbiBaOLUN OTBET, ABHO
OEMOHCTPUpPYOLLMIA rNyOoKoe NOHMMaHNe
npeameTa 1 LMPOKYH 3pYANLIMIO B

OpI/IFVIHaJ'IbeIVI noaxon K martepuany.
YuuTbiBatoTCA 6aJ'IJ'IbI, HaKonsmneHHble B
TeyeHune cemecTpa.

4 (xopoLwuo) MaTepuarny OTBETCTBEHHbIW, HO

OTBET NOJHbIA, OCHOBAHHLIN Ha
npopaboTke Bcex 06a3aTenbHbIX
WUCTOYHUKOB MHGopMaumn. MNMoaxoa K

CTaHOapTHbIN.
YuuTbiBatoTcs 6annbl, HakoMNNeHHbIe B
TeyeHne ceMecTpa.

3 (yaoBneTsopuTenbHO) | MeKkuMoHHble MaTepuarnsl, 6e3

OtBet BOCNpoun3BoONUT B OCHOBHOM TOJ1bKO

CaMOCTOSATENBbHON paGOTbI C




pekoMeHL40BaHHOMW NTepaTypomn.
[deMoHCTpupyeT NoOHNMMaHue npeameTa B
uenom, 6e3 yrnybneHus B getanu.
[MpUCYTCTBYIOT CyLLECTBEHHbIE OLUMOKN UMK
npoGernbl B 3HAHUSIX MO HEKOTOPLIM TEMaM.
YuyuTbiBatoTCa 6annbl, HAKOMNMEHHbIE B
TeyeHne cemecTpa.

HecnocobHocTb oTBETUTL Ha Bornpoc 6e3
nomoLLmM sk3ameHaTopa. HesHaHue
3HaAYUTENbHONM YacTy NPUHLMNNANBHO

2 (HeydoBnNEeTBOPUTESNbHO) | BaXKHbIX 3NEMEHTOB ANCLMMIUHBI.
MHoro4uncneHHble rpybblie owmnbku.

He yuuTbiBatoTCa 6annbl, HAKONMEHHbIE B
TeyeHne ceMecTpa.

5.2 TunoBble KOHTPONbHbIE 3a4aHUA UNU UHbIE MaTepuarbl, HeO6XxoAMMbIe ANl OLeHKA 3HaHUWA, YMEeHUN,
HaBbLIKOB U (MNK) onbiTa AEATENbLHOCTU
5.2.1 NepeyeHb KOHTPOSNbHbLIX BONPOCOB

Ne n/n | dopmMynmMpoBKM BONPOCOB
Kypc 3
1 | He npegycmoTpeHsbl
Kypc 4
2 Buabl 4enoBbix MEPOMPUSATUI U PEKIAMHBIX aKLMIA Kak MHHOBALIMW NPOABMKEHMSA TYPUCTCKOrO NpoayKTa

Oco6eHHOCTY NPUBMEYEHUsI U YAePKaHWS KOPropaTUBHBIX U AENOBLIX KMUEHTOB TYpUpMbl

CpaBHeHWe ¥ aHanM3 OCHOBHbIX NakeToB ynpaBneHust Typuctckummn donpmamm: «Camo-Typ»; «Mactep-Typy;
«NHTYp-CocpT», «ANCT-2.5»

CpaBHeHue 1 aHanu3 OCHOBHbIX NakeToB ynpaBneHus Typuctckummn oupmamm: «1C Papyc: TypareHTcTBOY,
«1C: Typdeno», «TurWin», Voyage Office

Knaccudukaums Typuctckux oupm n nx cneumanmsaums

[loroBopHble OTHOLLEHUS B TypUCTCKOW chupme. OBasaTenbHble U 4ONOMHUTENbHbIE YTy

5
6
7 OcobeHHocTn paboTbl o6cnyxmBatoLLero nepcoHana Typupmbl B KOHTAKTHbIX 30HAX
8
9

OCHOBHbIe MPUHLUWMbLI OpraHn3aLyn B3aumMoaencTere TYPUCTCKUX (OUPM C TYPUCTCKUMU NPeanpUsSTUSIMA

10 PacuyeT konnyecTBeHHbIX NokasaTenemn cnpoca Ha roCTUHUYHbIE YyCIyru

11 dopmupoBaHMe NaKETHbLIX NPEANIOKEHUA TOCTUHWUYHBIX YCIYr ANt TYPUCTCKUX UpM

12 OcHoBHble Tapudbl 1 NpaBua pacyeTa onnaTtbl 3a YCryry roCTUHUYHOIO NPEeANpUATUS

13 Buabl v MeToab! onnaThl 3a YCnyru B roCTUHULAX

14 OCHOBHbIe COCTaBMsOLLME LieHbl FOCTUHUYHOWM YCMYr, X XapakTepucTmka

15 OcoBeHHOCTM perncTpaumm 1 o6enyXMBaHUst TYPUCTCKUX rPYNn B FOCTUHULE

16 Cneunduka obcnyKMBaHUs KOpropaTyBHBLIX KIMEHTOB B FOCTUHULIE

17 BcTtpeya 1 perncrpaums MHOCTPaHHbIX TYPUCTOB B OoTene

18 MpenmyLLecTBO U HeJoCTaTKM OH-NaiiH BPOHNPOBAHNS.

19 XapakTepucTuka rno6anbHbIX KOMMbIOTEPHBLIX CUCTEM BPOHUPOBAHNS.

20 Mpouecc aHHyNAUMM GPOHMPOBAHUS, MPUYKHBI U NPaBKIa BbINONHEHUS

21 ®opMbl BPOHMPOBAHUS Y TEXHOMOTMN UX BbINOSHEHUS

22 TexHonornyeckum Umkn 06CJ'Iy)KI/IBaHI/1ﬂ FOCTA B rOCTUHMLE: 3Tanbl N NX XapaKTePUCTUKa

23 Mpuembl CTUMYNMPOBaHUSA NPOLAX: UX XapaKTepUCTHKa U BusHMe Ha 06beM npoaax

24 mobanbHble 1 KopnopaTUBHbIE AUCTPUBBLIOTEPCKME CUCTEMBI MPOAAX

25 XapaKTepucTrka OCHOBHbIX KaHanoB Npofa: npsiMasi, areHTckasl, KoprnopaTuBHas NpoAaxu

26 OcobeHHOCTU NpeaoCcTaBneHnst u opraHm3aummn BennHecc n CrA-ycnyr

27 OcobeHHocTH npenocTtaBlieHnA N opraHn3auna OOCyroBbixX nporpamMmv

28 TexHonorns cosgaxusa un npoaBMXeHUA TYPUCTCKOro npoaykTa

29 TexHONOrnmYecknn LUnKI O6CJ'Iy)KVIBaHVIF| KIMMEHTOB Ha NpeanpuAaTuax nutTaHua: atanbl U NX XapaKTepucTuka

30 KeWTepuHr kak cneumnanbHas doopma 06CnyXMBaHUs KNMEHTOB

31 LBeackuit cTon kak popma 06CnyKMBaHWs TYPUCTOB B NPEANPUATAN NUTaHUA

32 OcobeHHocTH opraHumsauunn nuTaHnAa TYypucTtoB B MeCTax UX pa3MeLlleHna

33 Knaccudmkaums ycnyr nutanus. Cnocobbl 06CnyKMBaHNUSA, PEXUMbI MUTAHWUSA TYPUCTOB.

34 MepeyeHb 1 cogepkaHue ycnyr, NpefoCTaBnseMbiX G3Hec-oTenem




35 MepeuncnuTb U oxapakTepu3oBaTb TUMbl FOCTUHUYHLIX HOMepOoB B PO

36 MepeyeHb 1 cogepkaHue ycnyr, NpeaocTaBnsaemMbix GU3Hec-oTenem

37 MepeuncnuTb M oxapakTepu3oBaTb KnaccuuKaLMmM FOCTUHUYHBIX NPeanpUSaTHiA

38 MopTpeT NoTpebuTens TYpPUCTCKUX ycryr

39 ACCOpTl/IMeHTY KJ'IaCCVIC*)VIKaLI,VIﬂ, XapakTepuctuka npennaraeMbiX TYPUCTCKUX ycnyr

40 CTaHpapTbl 06CMyXMBaHWUS B TYPUCTCKOWM UHOYCTPUM

41 Ponb notpebutensi B passuTumn cdepbl TYPUCTCKUX YCIYT.

42 TexHonornyeckmn npouecc obCnyXMBaHUA: atanbl U UX XapakTepuUcTuka

43 PbiHOYHas cermeHTaums 1 NO3ULMOHMPOBAHME TYPUCTCKUX YCIyr

44 TypucTckas ycrnyra: cogep)xaHue n cneumduka, xapakrepuctmka notpeburenen

45 TeHOeHUMM 1 NepcreKkTUBbI Pa3BUTUS PbiHKA TYPUCTCKUX yCNyr

5.2.2 TunoBble TeCTOBbIE 3afaHNA

He NpeaycMoTpeHo
5.2.3 TunoBble NPaKTUKO-OpUEeHTUPOBaHHbIE 3afaHus (3apayn, Kenchbl)

MpakTnyeckoe 3agaHue.

1. MNpoekTnpoBaHMe TYpPUCTCKOro NpoayKTa.

3anuwunTe ¢ nomoLbto abbpesnatyp

A. 1 B3pocnbin + pebeHok oT 2-6 net

B. 2 B3pocnbix + 2 aeten: nepBbii pebeHok 2-6 net, BTopon pebeHok 6-12 net

2. BpoHupoBaHMe roCTUHUYHOWM YCryri.

B agpec BnagenbLa rocTMHMLBI NOCTYNWA YCTHbIM 3anpoc OT TYPUCTCKOW (OMPMbl Ha GpOHMpOBaHWE
FTOCTUHWYHBIX YCITYT.

Kakne ycnoBus Heo6xoamnmo BbINOMAHUTL, YTOObLI 3anNpoc cuMTancs NpUHATLIM?

3. OcobeHHOCTH NPOABUKEHNS TYPUCTCKOTO NPOAYKTa

Mpobnema.

MHorve areHTCTBa 3aMaHMNBaOT TYPUCTOB CKMAKAMMW, OPYrMe CUUATAIOT 3TOT NyThb TYMWKOBLIM M AeNatoT CTaBKy Ha
BbICOKMI YPOBEHb CepBuca. BOMbLINMHCTBO TyponepaTopoB 3anpeLLatoT areHTCTBaM OEMMMHIOBATb.

OnbITHbIE TYPUPMBI peanararT MHOXECTBO AONOMHUTENBbHbLIX YCYT.

3apgaHue.

PaspaboTaiite nepeyeHb MUHUMYM W3 NATU JONOMHUTENbHBIX YCNYT ANs NOBbILLEHNS KOHKYPEHTOCMOCOBHOCTH
TYPOUPMbI, HAMETLTE TEXHOMNOMMI0 UX BHEAPEHUSI.

5.3 MeToauuyeckue matepuansl, onpegensioliMe npoueaypbl oueHMBaHUsA 3HaHUWA, YMEeHUI, BnageHWi (HaBbIKOB
1 (MNK) NPaKTUYECKOro onbiTa AeATeNIbHOCTH)

5.3.1 YcnoBus gonycka o6y4atroLlerocsi K NpoMexyTo4yHoWu atrectauMu m nopaaok NTMKBUaLMn akageMmnuieckomn
3a40/MKEHHOCTH

MpoBeaeHne NPOMEXYTOYHON aTTecTalumn perfiameHTMpoBaHO flokanbHbIM HopMaTuBHbIM aktom CI6MYMNTL
«[lMonoxeHne o NpoBeAEHNM TEKYLLLEro KOHTPOSA YCNEBAaEMOCTU U NMPOMEXYTOYHOM aTTecTaumm obyyaoLwmxca»

5.3.2 ®opma npoBeaeHMs NPOMEXYTOUYHOMN aTTecTaumMm nNo gucumnnuHe

YcTHas + [NMncbmeHHasn KomnbloTepHoe TecTupoBaHue NHasa

5.3.3 Oco6eHHOCTU NpoBeAeHUA NPOMEXYTOYHOM aTTecTauum No AUCLUNINHEe

OK3aMeH NpoBOANTCH B YCTHOM hopMe Mo 3apaHee yTBePXAEHHbIM 3K3aMeHaLUMoHHbIM bunetam. B kaxaom
GuneTe oAMH TEOPETMYECKMIA BONPOC U OAHO NpakTuyeckoe 3agaHue. [ns BbINONHEHWS NPaKTUYECKOro 3agaHuns
CTyAEeHTaM BblaeTcs pa3faToyHbll MaTepuan B BUAE TYPUCTCKUX KaTanoros, XXypHanoB, CTaTUCTUYECKUX AaHHbIX.
Bpewms, oTBoagMMOe Ha NoAroToBky kK otBeTy — 30 MUHYT.

6. YYHEBHO-METOANYECKOE N U(H®OPMALIMOHHOE OBECNEYEHUE OUCUUNITUHBI
6.1 YyebHasn nutepaTtypa

ABTOp 3arnasue | M3paTtenbcTBO | [oa nspaHma | Ccbinka
6.1.1 OcHoBHas y4yeb6Hasa nuTepaTtypa
lNycak, A. C. OcHoBbI Typuama u ) https://www.iprbooks
FOCTUHWUYHOW OEeATENbHOCTU Roreuk: lloHeukasn hop.ru/123495.html
akagemus ynpasneHusa un 2020

rocy4apCcTBEHHOM CryXObl




Becenosa, H. 1O. OpraHun3aums TYypucTCcKom Mocksa: Jaikos u K, An 2025 https://www.iprbooks
[eATenbHOCTU MNu 3p Megna hop.ru/141152.html
Monskosa, W. 1., OpraHusaumsa TypucTckomn ) . https://www.iprbooks
XonogunuHa, HO. E. nesaTenbHOCTn Opebypr: OpeH6yprf3K”” hop.ru/153210.html
rocyapCTBEHHbIN 2025
yHuBepcuteT, O6C ACB
6.1.2 lononHuTenbHasa y4yebHas nutepatypa
Enuna, B. H. OpraHu3aums TypucTCcKom Cumdeponons: http://www.iprbooksh
[eATenbHOCTH YHUBEPCUTET SKOHOMUKM 2018 0p.ru/86409.html
1 ynpasneHus
KoHgpatbeBa, A. A. OcHoBbI Typr3mMa Crasponons: Cesepo- https://www.iprbooks
KaBkasckui hop.ru/135718.html
. 2021
denepanbHbIN
yHUBEPCUTET

6.2 MNepeyeHb npocdheccnoHanbHbIX 6a3 AaHHbIX U UH(POPMALMOHHO-CNPABOYHbIX CUCTEM

MHudopmaumoHHo — npasoson noptan FAPAHT [OnekTpoHHbIn pecypc]. URL:  http://www.garant.ru
KomnbloTepHas cnpaBoyHo-npaBoBasi cuctema KoHcynbTaHT lNMntoc [QnekTpoHHbI pecypc]. URL:

http://www.consultant.ru

6.3 MNepeyeHb NULEH3UOHHOIO U CBO60AHO pacnpoCcTpPaHAeMOoro NporpamMmmMHoOro oéecrnevyeHust
Microsoft Windows
MicrosoftOfficeProfessional

6.4 OnucaHue maTepuanbHO-TEXHUYECKOMN 6a3bl, HEOOXO0AMMOW Ans ocyLlecTBeHMA o6pa3oBaTefibHOro
npouecca no AucuuninHe

Ayautopus OcHalleHne

MynbTuMegunHoe obopyaoBaHue, crneunanmanpoBaHHas mebenb, Jocka
JlexumoHHas Y A PYA H P A
aygutopusi

MynbTumeguinHoe ob6opyaoBaHue, KOMMbIOTEPHAs TEXHMKE C BO3MOXHOCTbLIO MOAKIYEHNUS K
KomnbioTepHbIli knacc | cetn «MHTepHeT» 1 obecneyeHnem JOCTyna B 3MEKTPOHHYH0 MHGOPMALIMOHHO-
obpa3zoBaTenbHyl0 cpeay
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