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1 BBEAEHUE K PABOYEW NPOrPAMME OUCLMNIIUHBI

1.1 Uenb auvcumnnuHbl: ChopmupoBaTb KOMMETEHLMM obyvatowerocss B obract NCUXonorMu ynpasreHus,
HeobxoaMMble ANa AesTenbHOCTU B cdhepe TyponepaTopcKUX U TypareHTCKUX YChyr.

1.2 3apauv AUCUMNINHBI:

» PaccMoTpeTb TEOPETUYECKME acneKTbl U OCHOBHbIE COBPEMEHHbIE MPOGEMbI B 06N1aCTV NCMXOMOrMK YNpaBneHus n
NepcnekTUBLI UX pPeLLEeHNSI.

* PackpbITb OCHOBHbIE COLManbHO-NCUXONOrMYeCKne acnekTbl yNpaBneHns NepcoHanoM 1 pas3BuUTUs KONeKTBa.

* Moka3aTb 0COGEHHOCTU NPAKTUKN NPUMEHEHMS COBPEMEHHbIX NMCUXONOrMYECKUX TEXHOMNOIIA paboThbl C NEPCOHANoM
B cchepe TyponepaTopcKMX U TypareHTCKUX YCryr.

* MNpenocTaBuTb 06YYalOLMMCSH BO3MOXHOCTU AN (DOPMUPOBAHUS YMEHWA W HaBbIKOB paboTbl B KOMaHZe, C
MCMonb30BaHWEM 3HaHWUI B 06MacTW NCUXOMNOTMM yNpaBrieHnsl Afsi peLleHnsl NpakTUYecKknx ynpaBneH4Yeckux 3agad B cgepe
TYpONepaTopCKUX 1 TypareHTCKuUX ycnyr.

1.3 Tpe6oBaHuA K NpeaBapuTeNbLHOM NOAroTOBKe O6y4aloLerocs:
MpenBapuTenbHas NoaAroToBka NpeanonaraeT Co34aHne OCHOBLI A1 POPMUPOBAHUS KOMMNETEHLMI, YKa3aHHbIX B M.
2, Npy U3y4YeHUN OUCLUMNIIUH:

MeHeoKMEHT B Typusme
YuebHas npakTuka (MccrnefoBaTenbckasi npakTuka)

2 KOMMNETEHUMN OBYYAIOLWLEIOCs, ®OPMUPYEMBbIE B PE3YJIbTATE OCBOEHUA OUCLUUNNUHDbI

YK-3: Cnocob6eH ocyuwecTBnATb coynarnbHoe B3aumogencTeue u peanun3oBbIiBaTb CBOKO POJib B KOMaHAe

3HaTb: OCHOBbI KOMMEKTUBHOWM MCUXONOrMn; 0COBEHHOCTEN N 3aKOHOMEPHOCTM TPYNMnoBON paboThbl, pasBUTUSI KOMMEKTUBA;
OCHOBHbIX MOAXOAOB K MCUXONOrMYECKOMY BO3AEWCTBUIO Ha MHAMBWUAA, rPYnnbl U COOOLLECTBA; NPUHLMMNBLI (POPMUPOBAHMS
KOMaHAbl;

YmeTthb: aHannanpoBaTb CouUManbHO-NCUXONOIrM4eCcKne XapakTepuCcTtukm pykoBoACTBa U NOEPCTBa; paGOTaTb B KOMaHzAe,
OCyLleCcTBIAdA coumarnbHO-NCUXONOrMYECKUn aHanm3 rpynnbl U TpynnoBbIX NpoueccoB

Bnapetb: HaBbikamu KOMMYHUKaunmn u B3aNMOLENCTBUA C npeancraBuTendaMn pasrinyHbIX counanbHbIX rpynn; mMetogamu
ynpaBJieHnaA KOHCbJ'IVIKTaMVI n KomaHp,oo6paaoBava, HaBblKaMW aHann3a prl'll'lOBOI?I AVNHAMUKN.

YK-6: CnocobeH ynpaBnsiTb CBOMM BpeMeHeM, BbICTpauBaTb U peanu3oBbiBaTb TPAeKTOPUIO CaMOpa3BUTUS Ha
OCHOBE NPUHLIMNOB 06pa3oBaHNA B TeYeHNe BCEWN XKU3HU

3HaTb: OCHOBHbIE HanpaBneHna n Q)aKTOpr coBepLlleHCTBOBaHUA 0eATENIbHOCTU pyKoBOAUTESA, ero noaroToBleHHOCTU

YmeTb: NMPUMEHATb cnocobbl camMoperynaumm amounoHarnbHbIX COCTOSIHWI B ynpaBnqueCKon OeATeNnbHOCTU;

BnapgeTb: npuemamu camoopraHu3auuy ¥ camoMOTUBALMK, NpUemMaMn U TEXHUKAMU CaMOperynsuuM, caMmoopraHmsaumum v
CaMOYNpPaBMeHNsl, KPUTUYECKOrO OLIEHMBaHUS JUYHBIX AOCTOMHCTB W HEAOCTATKOB; CTPEMSIEHMEM K JIMYHOCTHOMY W
npogeccroHanbHOMYy CaMopasBUTMIO, CaMOOBYYeHUIo

OlMK-2: Cnoco6eH ocyLecTBNATbL OCHOBHbIe PYHKLMU yNpaBrieHUs TYPUCTCKON AeATEeNbHOCTbIO

3HaTb: CI'IeLI,VI(bI/IKy NCUXonorn4yecknx oCHOB, MeToA40B 1 BO3MOXXHOCTU UX UCMOJ1b30OBAHUA B NMPakTUKe ynpaBiieHnA

YMeTb: Nonb3oBaTbCs COLMANbHO-MCUXONOMMYECKUMU TEXHOMOIMAMM B 0BnacTu peanvs3auumn OCHOBHbIX YNpaBleHYeCcKux
dyHKUMIA (MOTUBAL MW, KOHTPONS, NITAHNPOBAaHNS, OpraHu3aunn)

Bnapetb: HaBblkaMu COLMANbHO-MCUXONOMMYECKOr0 aHanmsa YynpasfieHYeCcKUX CUTyalui, KOPNopaTUBHOM KynbTypbl Y
9 hEKTMBHOIO B3aMMOAENCTBUSI CTPYKTYPHBIX NOApasaeneHnii 06beKToB TYPUCTCKON cdepbl.




3 PE3YJIbTATblI OBYYEHUA MO AUCLUMITNHE

O |KoHTakTHas
< |paboTta
o
5® WHHoBaL, dopma
HavnmeHoBaHuWe 1 cogepxaHue pasgenos, gz CP chopMb TeKyLLero
TEM U Y4EOHbIX 3aHATUIN =g ek, Mp. (4achbl) SaHgTMVI KOHYI'pOJ'IFl
[&]
© 2 | (vach) | (vacw)
4

Pasgen 1. NpegmeTt ncuxonornm ynpasneHns

Tema 1. Tllcuxonorus ynpaBneHns Kak
Hay4Has gMcuMnnnHa.

lMcuxonornst ynpaBneHnst Kak Hay4YHas
aucumnnuna. MNMpeameT ncnxonorum
yrnpaBneHusi. NOHATUMHBIA annapart
NCUXONorMn ynpaesneHus.

MpakTuyeckoe 3aHsATUE: AKTyarnbHble
BOMPOCHI NCMXOMOrMn yrnpasneHns

Tema 2. CoumnanbHo-ncuxonornyeckas A
XapaKTepucTnka OCHOBHbIX YNpPaBreHYeCcKmX
YHKUNA.

MNMcmxonornyeckne ocobeHHOCTU PYHKLUN
nnaHupoBsaHus. [Ncuxonornyeckne
0COBEHHOCTU (DYHKLMM KOHTPONS.
Mcuxonornyeckne ocobeHHOCTN YHKLUK
opraHusaumm. NMpakTuyeckoe 3aHATME:
Mcuxonornyeckne ocobeHHOCTN PYHKLUK
MOTMBaLUN.

Paspen 2. lNcuxonornyeckne acnekTsl
npodeccnoHaneHoOn AeATenbHOCTU

Tema 3. CoumanbHo-ncnxonornyeckas
XapakTepucTuka pykoBoAcTBa 1 nuaepcraa.
PykoBoacTBO 1 NUAEPCTBO - NOCTaHOBKA
npo6nembl. JINUHOCTHBIN NOTEeHUMan:
NCcUXoU3NoNorMyeckui, TpygoBon,
TBOPYECKUIN. PYHKLUUU U CTUNK PYKOBOACTBA.
MpodeccrnoHanbHble CNOCOBHOCTY 4 4 2 nn
pykosoauTtens. lNpodeccuoHansHas
OTBETCTBEHHOCTb KaK XapaKTepucTuka
pykoBOACTBa W NuaepcTaa.
MpakTnyeckoe 3aHsTre: JIN4HOCTL
pykoBoAuUTENs U nuaepa- NCUxonorn4eckun
nopTper.

Mp

Tema 4. KomaHgoo6pasoBaHue Kak
cTpaTermyeckasi CocTaBnsoLlasi ynpaeneHus
nepcoHarsnom.

KomaHga: onpeaeneHne, xapakTepucTuka.
MpuHUMNbI co3ganns kKomanabl. CTagmm
pa3BUTUS KOMaHA. YCNoBUs U OLEHKa 4 4 6,75
adhhekTMBHOCTM paboTbl KOMaHAbI.
Tunonorusi kKomaHg,. Ponb pykoBogutens B
dopmMmnpoBaHNM KOMaHAbI.

MpakTnyeckoe 3aHsTHe: Ncnxonornyeckni
KnumaT B KONneKTuse.




Tema 5. KoMMyHUKaTUBHbBIE NPOLECCHI B
ynpaBreH4YeCckon AeAaTenbHOCTY.

OCHOBHbIE XapaKTePUCTUKN OBLLEeHUS:
copepxaHue, (yHKUNK, YPOBHM, CpeacTBa.
[unanor kak opraHM3aunOHHbIA NPUHLMNM
KOMMYHWKaTMBHOMN OEATENbHOCTU NepcoHana
n pykosoactea. becepna kak ocHoBa
npodeccuoHanbHON KOMMYHMKaLNW.
MpakTuyeckoe 3aHsaTre: bapbepsbl B
06LLEeHMN: MPUYMHBI BO3HUKHOBEHUS 1
nposisnenuna. [inckyccms kak goopma guanora.

Pasgen 3. lNcmxonormsa opraHM3aLMOHHbIX
KOH(IIMKTOB 1 yNpaBneHunsi ctpeccamm

Tema 6. lNcuxonornsa opraHM3aunoHHbIX
KOHQOITMKTOB.

lMpeomeT 1 TMNONOrnsa opraHM3aunOHHbIX
KOH(pNMKTOB. MNMPUYMHBI BO3SHUKHOBEHUS 1
aTanbl pa3BUTUSi OPraHN3aLMOHHbIX
KOH(pNMKTOB. PYHKLMM OpraHn3aLMoHHOro
KOHpnukTa.

MpakTnyeckoe 3aHsTme: Metoabl
ONarHoCTMKN OpPraHn3auNoHHbIX KOH(PIMKTOB.
CrtpaTeruu noBegeHuns n MeTodbl ynpasreHus
OpraHM3aunoHHbIMU KOHMNMKTaMW.

Tema 7. CTpecc B npodeccrmoHanbHom
OeATENbHOCTY.

Crpecc: onpegenexue, Teopun. MNpnynHbI
dhopmMmpoBaHus ctpecca B
npogeccnoHanbHon aesaTenbHoCcTU. Buabl
cTpecca. npodeccrnoHanbHble gedopmManm
N NCUXOSTOrMYECKOE BbIrOpaHue.
MpakTnyeckoe 3aHsTue: MNpodurnakrTuka
ctpecca. CTpeccoyCcTONn4MBOCTb Kak
npodeccuoHanbHas KOMNETEHTHOCTb
cneumanucra.

Pasgen 4. CoumanbHo-ncuxonorn4yeckme
TEXHOMOrMmn ynpaeneHunsi NepcoHanom

Tema 8. TaM-MeHeO)XMEHT Kak coLmanbHO-
ncmxonornyeckas TEXHOMNOMNS B NpakTuke
yrpaBneHnsa nepcoHanom.
TanM-MeHeKMEHT Kak adhdpeKkTnBHas
TexHomnorma camoopraHusaunn. XpoHodaru u
NPUYNHBI NX BO3HUKHOBEHMS. Ba3oBbie
Teopun TanM-MeHeXXMeHTa.

MpakTnyeckoe 3aHsaTMe: MeToankmn Tanm-
MeHe)KMeHTa.

Tema 9. lNcuxonornyeckasn cneunduka
NPUHATUSA yNpaBneHYeCcKNX peLLeHni.
PelueHus B cucteme ynpaBneHus
nepcoHanom. Knaccudpumkauus
yrpaBneH4YecKkMxX peLleHnin. dTtanbl
BbIpabOTKM M NPOLLECC NPUHATUS
yrpaBneH4yecknx peLleHni.
MpakTuyeckoe 3aHsaTue: Mogenu
ynpaBneH4yecknx peweHun. Ponb
pyKOBOAMTENS B NpoLecce NOArOTOBKM U
NPUHATUA YyNpaBrieHYecKoro peLleHus.

12
12 un

T
10
16 un

Mp
6




Tema 10. Umugx opraHmsaumm m
pykoBoauTEnNS.

CoumanbHo-ncmxonoruyeckasi npupoga
nmMumpka. Mok 4enoBoro Yenoseka.
KopnopatusHbii uMuax. mnax
PYKOBOAWTENS OpraHv3aunu.

MpakTnyeckoe 3aHsaTMe: MexaHnM3Mbl
HOPMMNPOBaHUSA UMUIKA PYKOBOOUTENS.
MexaHn3mbl opMMpOBaHNS KOPNOPaTUBHOIO

nMmnaxa.

Utoro B cemecTtpe (Ha kypce ans 3A0) 32 32 79,75

KOHCyJ'IbTaLlI/IVI M NPpOMeXyTOo4YHada aTtrectauua

(3auer) 0.25

Bcero koHTakTHasa pa6bota n CP no

OUCLMMNIIMHE 64,25 79,75

4 KYPCOBOE NPOEKTUPOBAHUE

KypcoBoe npoekTvpoBaHue y4eGHbIM NiaHOM He NPefyCcMOTPEHO

5. ®OH} OLIEHO4YHbIX CPEACTB AN NPOBEAEHUSA NMPOMEXYTOYHOW ATTECTALMU

5.1 OnucaHue nokasaTerneun, KpuTepmeB U CUCTEMbI OLleHUBaHUA pe3yNbTaToB 00y4yeHUA
5.1.1 NMokasaTtenu oueHUBaHUA

Kon HaunmeHoBaHuMe oLeHO4YHOro
lMokasaTenu oueHnBaHWsA pe3ynbTaToB 00y4YeHus
KoMneTeHuun cpeacTtea
- n3naraeT OCHOBHbIE MOHATUSA U KATErOpMM AAaHHOW HayKW, BbISBNSET MepeyeHb BOMPOCOB s
Heobxo0AUMOCTb NPUMEHEHNS METOAOB UCCIEeA0BaHUSA B NPaKTUKe 6
o yCTHOro cobecenoBaHus
ynpaBneHus TypuUCTCKon cdepbl
MpaKTUKO-OpUEHTUPOBAHHbIE
OrlK-2 - aHanu3MpyeT NPUHLUUMbI U HanpaBneHNst NCUXONOrM4ecKnx sapaHus
uccrnegosaHui B obnactu ynpasneHus
MpaKTUKO-OpUEHTUPOBAHHbIE
- BbISIBMSIET NCMXONormyeckne 0Co6eHHOCTH peanu3aaunm OCHOBHbIX sapaHus
yrpaBreH4eckux yHKLUUIA
- XapaktepusyeT ycnoBus acphekTBHON KOMMYHUKaLMKN AN co3gaHus
BnaronpusaTHOro NCMXONOrMYECKOro KNnMmarta B KoMaHae, NpoBeaeHUs MepeueHb BONPOCOB Ans
AGNOBBIX NEPerosopos, CTHoro cobecenoBaHus
y il
- NpuvHUMaeT ynpasneHYyeckue pelleHus, Heobxoanmble Ans MPaKTVKO-OPUEHTUPOBAHHBIS
YK-3 nNpodecCnoHarnbHOro pasBuTUS NUYHOCTH sanaHms
- BbISIBMSIET M NOAAEPKUBAET MMUOKEBBIE XapPaKTEPUCTUKM KOMaHAb,
NINYHOCTU
lMpaKkTUKo-opueHTUpOBaHHbIE
o 3agaHus
- paspabaTbiBaeT anroputM NPUHATAM YNPaBEHYECKUX PELLEHWI,
YCTPaHEHMUN OpraHM3auUMOHHbIX KOH(IMKTOB
- XapakTepusyeT coumanbHO-NCUXoNormyeckne TexXHonornm ans
aHanusa geaTenbHOCTU NepcoHana, npodeccnoHanbHbIX KOMaHa, MepeueHb BONPOCoB AN
B3aUMOAENCTBUSA B KOMMEKTMBax 6
YyCTHOro cobecenoBaHus
- aHanu3mpyeT AedATeNbHOCTb PYKOBOAUTENS, MPUMEHSIET coLManbHo-
[MpaKkTuKo-opueHTUpOBaHHbIE
YK-6 NCUXOSOrMYECKNE TEXHOMOMMM CamMoopraHmM3aummn, CaMmOMeHeKMeEHTa,

camMomMoTMBaLun
- aHanuM3MpyeT KOPropaTMBHYHO KyNbTypy OpraHv3auum

- paspabaTbiBaeT anropuTM NPUHSATAM YNPaBIEHYECKNX PELLIEHWN,
npodunakTkK cTpecca

3afdaHuna

MpaKTUKO-OPUEHTUPOBAHHbIE
3apaHns

5.1.2 Cuctema v Kputepum oLeHMBaHUA

LWkana oueHvBaHns

KpMTepMM oueHnBaHUA CCbOpMI/IpOBaHHOCTI/I KOMMeTeHUMn

YcTHoe cobecenoBaHme

MucbMeHHas paboTa

3ayTeHo

O6yyatowmiics cBoeBpeMeHHO npeacTaBun
pe3ynbTaTbl B OpMe npeseHTaumm
(Microsoft Office Power Point); B
COOTBETCTBUM C TpeboBaHUAMY




BbIMOMHWN JOKMaA N TECTOBbIE 3a4aHNS MO
AavcunnnnHe, BO3MOXHO AONycKas
HeCyLLeCTBEHHbIE OLIMOKN B OTBETE Ha
BOMpPOChI Npenogasartend. Y4nTbiBaoTcA
Oannbl, HAKOMNMEHHbIE B TEYEHWE CEMeCTpa
npu NOAroToBKE OTBETOB Ha YCTHbIE
BOMpPOChHI N KENCHI.

Ob6yuyatowmincs He BbINONHUI (BbIMONTHUI
YaCTUYHO), HE NPeACTaBuUIl pesynbTaThl B
dopme npeseHTaumm (Microsoft Office
Power Point); He cMOr U3nNoXxmnTb
cofepxaHue 1 BbIBOAbI B IOKNaAe, He
caenan TecToBble 3afaHus, 4onyCcTun
CYyLLIEeCTBEHHbIE OLIMOKN B OTBETE Ha
BOMpPOChLI Npenogasarens.

He 3a4teHo

5.2 TunoBble KOHTPONbHbIE 3a4aHUA UNU UHbIE MaTepuarbl, HeO6XxoAMMbIe ANl OLeHKA 3HaHUWA, YMEeHUN,
HaBbLIKOB U (MNK) onbiTa AEATENbLHOCTU
5.2.1 NepeyeHb KOHTPOSNbHbLIX BONPOCOB

Ne n/n | DopMynnpoBKM BONPOCOB
Cemectp 5
1 He npegycmoTpeHbl
2 CoumanbHO-NCUXOoNornyeckme TEXHONOMMM agantauumn nepcoHana B opraHnsaumnm
3 YnpasneHne nameHeHnsaMun B opraHnsaumm
4 CoumanbHO-NCUXONOrM4ecKkme TEXHONOMMM B NPaKTUKE YNpaBrieHUs NepCcoHarnom
5 MpodeccronanbHble AeopMaLn: NPUYNHBI BO3HUKHOBEHUS, cneumdunka
6 CTpeccoyCToMYMBOCTb Kak HEOBX0AMMOE Ka4eCTBO COBPEMEHHOTO creumanucTa
7 CTpecc B npodeccnoHanbHom AeaTenbHOCTH
8 Ponb pykoBoauTens B ynpasfeHnn CTPeCCOBbIMU CUTYaLMAMUN B KONIEKTUBE
9 CamoMeHedXXMEHT KaK TEXHOIOrMS yrnpasneHnsi U pa3BuTUS NepcoHanom
10 Kapbepa kak anemMeHT coumnanumaaumm nn4yHocTun
11 Mcuxonornyeckunin nopTpeT 3pHEKTUBHOrO pyKoBOAMTENS
12 TexHonornv TanM-MeHeKMEeHTa 1 - camoopraHm3aumm
13 MmMunoxx genosoro yenoseka
14 MMunox opraHusaumm u pykoBogmTens
15 KonnekTuBHble 1 NepcoHarbHble ynpaBneHYeckne pelleHuns: counanbHO-NCUXonornyecknii aHanms
16 MeToabl NPUHATUA ynpaBneH4Yeckux peLleHun
17 CoupnanbHo-ncuxonoruyeckas cneundurka NpuHATUS ynpaBneHYecknx peLleHni
18 Mpobnema Mo66MHra B TpyAOBbLIX KOMNMEKTUBAX
19 Cnocobbl paspelleHmnst KOHPIUKTHBIX CUTYyauuii
20 Ponb pykoBoauTens B npounakTuke n paspeLleHnm KOHMIMKToB
21 OpraHu3aumoHHbIe KOH(PAMKTbBI: CoLManbHO-NCUXONOrMYeCcKUin aHanmns
22 MeperoBopbl kKak counansHas TEXHOMOIMS paspeLleHns KOHNKTOB
23 OCHOBHble XapakTepUCTUKN AeNOBOro obLieHus
24 Ovanor wu ero 3HayeHve B ynpasneHun
25 O6LueHne kak counanbHO-MCUXONOrMYECKUn MeXaHN3M ynpaBneHns
26 KoMMyHUKaTUBHbIE NPOLIECCHI B yNpaBneH4YeCckon AeAaTeNbHOCTU.
27 CoBpeMeHHble MOTUBaLMOHHbIE NPOrpaMMbl B opraHnsauum
28 CoumanbHO-NCUXONOrMYecKkMin KnMMaT Kak OCHOBa OpraHvM3aurMoHHON KyNbTypbl
29 KopriopaTuBHas KynbTypa: NOHATUE, 3NeMeHTbl, AUarHoCTuKa
30 KonnekTue, komaHaa: coumanbHO-MCUXONOrMYeckuin aHanms
31 KomaHpgoobpasoBaHue Kak cTpatermyeckas CocTaBnsiowasi yrnpaBneHusi nepcoHanom
32 PykoBOACTBO M NMAEPCTBO B COBPEMEHHLIX YCIOBUSIX
33 CoumanbHas oTBETCTBEHHOCTb W HAAEXHOCTb B NPOodeCcCMoHanbLHON AeaTenbHOCTU
34 MpodeccroHanbHble CNOCOBHOCTN PYKOBOAUTENS U NepcoHana
35 C1nnn n 3 heKTMBHOCTb PYKOBOACTBA
36 JInyHoCTb U opraHm3aums: npobnemMsl B3anMoaencTBus




37 JInyHoCTb B coumanbHoM rpynne (KomaHae)

38 Ponb pykoBoauTens B OpMMpPOBaHUN KOPNOPaTUBHOM KyNbTypbl

39 JIM4HOCTHBIN NoTeHuuan paboTHUKA B COBPEMEHHbIX YCITOBUSAX

40 MoTtusauusa nepcoHana —CoLMNanbHO-MCUXOMNOrMYECKNA aHanus

41 CoumnanbHo-ncmxonornyeckas XapakTepucTtuka pykoBoacTtea n numaepcrtea

42 AKTyaJ’IbeIe I'IpOGJ'IeMbI ncecnegoBaHuAa ncuxonornm ynpasreHus

43 Buabl 1 porb KOHTPONSA B COBPEMEHHOW CMCTEME YNpaBreHWs: counanbHO-NCUXONOrMYecKnin aHanm3a

44 Tanm-meHedXMEHT B cucTeMe ynpasreHns nepcoHanomM

45
ynpaBieHus

46 3HayeHune NCcMXoNorMyecknx 3HaHui B cdoepe  TyponepaTopcKUX U TypareHTCKUX ycryr

47 Mcuxonornyeckas cocTaensioLLas B COBpeMeHHOVI cucrtemMe ynpasneHus

48 MpuHuunel ynpasneHus, cchopmynmpoBaHHble B.M.lLenenem

49 CoupnanbHo-ncmxonornyeckas XapakTepUucTmka OCHOBHbIX ynpaBlieH4YeCKNX d)yHKLI,VIVI

50 MpeOmeT NcuMxonorMm yrpaeneHus

51 Mcuxonorus ynpasneHuna Kak HayvyHaa gucumniinHa

5.2.2 TunoBble TeCcToOBble 3aAaHUA

1. KT0 9BnsieTCcA OCHOBOMONOXHMKOM TEOPUM CTpecca:

A) B.W.lWenenb

B) I.Cenbe

2.Kakoi 13 nepevmcneHHbIX 3NEMEHTOB HE BXOAUT B MMMYHOCTHBIN NOTeHLMan paboTHuKa:
A) TBOpYeECKMI

B) Bo3pacTHon

B) ncuxoduanonornyeckui

I Tpynoson

CoumanbHO-NCMxonornyeckme TEXHONOrMM 1 MeToabl NCCreLoBaHuUs aganTupyemblie B cospemeHHon cucrtemMme

3.4Yt0 BbICTynaeT CyLIJ,ECTBEHHOVI l‘IepTOI7I JINYHOCTKN, MeeT HenocpencTtBeHHoe OTHOLWEeHWe K BbINMOJIHEHUIO

065a3aTenbCTB YENOBEKOM:

A) MexaHn3m KOHTpons

B) oTBETCTBEHHOCTH

B) BCe oTBEThI BEPHBI

4.270T (heHOMEH onpeaenseTcst Kak «BepLUnHa, ONTUMYM, COBEPLLEHCTBO YeroBeKa, BCEX €r0 CBA3EN,
OTHOLLUEHU»:

A) utor

B) akme

B) onbiT

5.K kakoMy 13 OCHOBHbIX 3fIEMEHTOB JIMYHOCTHOMO NOTEHLUMana OTHOCATCS -  3afaTKu, TEMNepaMeHT,
3MouMnoHanbHo-Boneeas cdepa, paboTocnocobHOCTb:

A) ncnxodusnMonormyeckuin noTeHumnan

B) TpyaoBon noteHuman

B) TBOpYeckuin noTeHuman

6. 310 Mepa NpusHaHua obLweCcTBOM 3acnyr IMYHOCTW, pe3yrnbTaT COOTHECEHMUS COLManbHO 3HAYUMBbIX
XapakTepUCTUK CyObeKTa CO LUKanon LeHHOCTEN, CIOXMBLUMIACS B AAaHHOW OBLLHOCTY:

A) aBTOpUTET

B) npecTtux

7. Oco3HaHve caMOLLeHHOCTY COBCTBEHHOWM XXN3HU, XXU3HW APYroro Yernoseka — 3T0:

A) nparmatusm

B) opTOBUMOTUYHOCTL

B) komneTeHTHOCTb

8.CTopoHa obLueHns, koTopas onpeaenseTcs Kak NpoLecc BOCNPUATUS Apyr Apyra napTHepamu Mo oGLLEeHuIo 1

YCTaHOBMEHWE Ha 3TOW OCHOBE B3aVMOMOHUMAHUS:
A) NHTepakTuBHas
B) nepuenTtusHas
B) kommyHuKaTuBHas

5.2.3 TunoBble NPaKTUKO-OpUEeHTUPOBaHHbIe 3afAaHus (3apayn, Kemchbl)
Tema: Ncuxonormsa opraHM3aLnoHHbIX KOH(IMKTOB.

3agaHve - paapa60TaTb anroputm I'IpOd)eCCVIOHaJ'IbHOFO B3aMMOLENCTBUA Ans yCTpaHeHnn opraHn3alOHHbIX

KOH(pNMKTOB
AnroputMm peLueHns npobnemel
«KoHpnnkTHOE B3anmoaencTeme B NnpodeccmoHansHon caepe»
Kapta 1. iccnepgoBaHune npobnembl — « KOHNUKTHOE B3aumoaencTeme B NpodeccuoHansHom ceper»
1.1. O6o3Ha4eHne KOHMMKTHOrO Nonst 1 060CHOBaHME PYKOBOOAUTENEM — KaKyHo Lieflb OH XO4YeT JOCTUYb
1.2.CocTtaBneHne kapTorpaMmmbl KOHpNnKTa



1.3.PaspaboTka kpuTepmeB OLEHKN peLleHnst Npobnembl KOHMNUKTa

1.4. CoctaBneHnve SWOT — aHanusa KOHIUKTHbIX CUTYaUUi B yYpeXaeHUN

1.5.0npegenexune npuopuTETOB B peLleHny Nnpobnemsl (B 3aBUCUMOCTY OT BuAa KOHGNNKTA)
1.6.MocTaHoBKa pykoBoAUTENEM nepep KONNeKTMBoOM 3afad, Ansa pelleHns KOHMNNKTHON CUTyaumm

KapTta 2. AHanua npu4dvH, nopoxgatowmx npobnemy KOH(PAMKTHOrO B3anMoOLEeNCTBMS B OpraHu3aumm.
2.1. OkoHuyaTenbHoe hopMynupoBaHue cogepxaHus npobnemsol

2.2. OnucaHue NpuYmH 1 YCIoBWIA, NOpoXaaroLwmx npobnemy KoHpAMKTa B opraHMsauuu.

2.3. OnucaHue NpuynH, MeLlaLLmX peLleHmnto Npobnembl B opraHmM3auum

2.4. OnucaHue uenu, K KOTOPOW AOMKHbI NPUATK, B MpoLLecce paspeLueHnst KOHIMKTHON cutyauum

Kapta 3. PelueHne npobnembl KOH(NKTHON CUTYaLMN B OpraHn3aunm.

3.1. AHann3 BO3MOXHbIX BAPUAHTOB pPeLUEeHNs] KOHMIUKTHOM CUTyaumm

3.2. YcTpaHeHune npuydmH, MeLlaoLwmnX peLleHnio KOHIMKTHON cuTyauum

3.3. AHann3 Heob6xooUMbIX MEPOMNPUATUA AN pPeLleHns KOHGITMKTHOM CUTyauun

3.4. Oco3HaHne BO3MOXHOCTEN MEHEKMEHTA AN peLleHNst KOH(MMKTHOM CUTYaL MmN B y4pexXaeHum

Kapta 4. Peanusauns pelueHmin, HanpaeneHHbIX Ha peLleHne KOHMIMKTHBIX CUTyaumi B opraHn3aumm
4.1. OnpeperneHne CPOKOB peLleHnst KOHITMKTHON cuTyauum

4.2. TlosTanHoe pelueHne KOHMPNNKTHOW cuTyaumnm

4.3. AHanus pesynbtaToB.

5.3 MeToanyeckue maTepuansl, onpegensitowme npoueaypbl oLeHMBaHUSA 3HaHUM, YMeHUI, BnageHuin (HaBbIKOB
M (MUNM) NPaKTUYECKOro onbiTa AeATEeNbHOCTH)

5.3.1 YcnoBus gonycka oby4arowerocsi K NpoMexXyTo4YHOM aTrecTauum M NopsiAoK NIMKBUMAALMM aKkageMnyecKomn
3a40/MKEHHOCTU

MpoBeaeHVe NPOMEXYTOYHON aTTeCTaLMN PErfamMmeHTUPOBaHO NOKanbHbIM HOPMaTUBHbLIM aktoM CI6IYITaA
«[lMonoxeHne 0 NPOBEAEHNM TEKYLLETO KOHTPOIS YCNEBAEMOCTU 1 NMPOMEXYTOYHOM aTTecTaumm oby4varoLmxca»

5.3.2 ®dopma npoBeaeHNA NPOMEXYTOYHOWN aTTecTaLum No AUCLUNIINHE

YcTHas + MNMucbmeHHas KomnbloTepHoe TecTupoBaHue MHas

5.3.3 Ocob6eHHOCTU NpoBeAEHUA NPOMEXYTOYHOM aTTecTauum nNo AUcuuniivHe
Bpems Ha nogrotoBky - 0,5 yaca, B 3T0 BpeMs BXOAWUT NOArOTOBKa oTBeTa

6. YYHEBHO-METOOMYECKOE N UH®OPMALMOHHOE OBECNEYEHUE OUCUUNIIUHDI
6.1 YyebHasa nutepartypa

AsTOp 3arnasue | M3paTenbcTBO | loa nspaHua | Ccblinka

6.1.1 OcHoBHas y4ye6GHas nuTepaTypa

Manbiwes, K. B., Mcuxonorus ynpaeneHus . https://www.iprbooks

Mansiwesa, O. A., MOCKBal’/IBO”Orﬂa' ViHppa 2022 hop.ru/123829.htm

BanamyT, A. H. “VIHXeHepus

PomaHoBa, E. B. Mcuxonorns ynpaeneHus: Ha ) . https://lwww.iprbooks
nyTW K pyKoBoZsLLEN NIlIOCZBaMMMCM-SMBFCCX’CAL;,M 2024 hop.ru/140509.html
OOMMKHOCTH v Ap Vieaua,

Kono6osa, M. H. Mcuxonorus ynpaeneHus Mocksa: Poccuiickas 2024 https://www.iprbooks

TaMOXXeHHasl akagemust hop.ru/146504.html

LysaHos, B. U. CoumanbHasg ncmxonorus . https://www.iprbooks
ynpaBneHnsi Mockea: IOHNTW-IAHA 2023 hop.ru/142697.html

BanHwTtewnH, J1. A, Mcuxonorus ynpaeneHus MuHck: Bbiwanwas 2023 https://lwww.iprbooks

lNynuc, U. B. wKona hop.ru/155327.html

6.1.2 [lononHuTenbHasa y4yebHas nutepatypa

CwmupHoBa B. B. Mcuxonorus ynpaeneHus. http://publish.sutd.ru/
KoHTponbHble paboThbl chne.: crierynrtg 2019 tp_ext_inf_publish.ph

p?id=2019208

CmupHoBa B. B. Mcuxonorus ynpaeneHus. http://publish.sutd.ru/
MpakTnyeckune 3aHATUS 1 . tp_ext_inf_publish.ph
camocTosiTenbHas paboTa Crie.: Cnerymra 2018 p?id=201838
CTYAEHTOB




6.2 NepeyveHb NpodeccnoHanbHbIX 6a3 AaHHbLIX 1 MH(POPMALMOHHO-CNPABO4YHbIX CUCTEM

1. IHOpPMaLUMOHHBIN PECYPCHBIN LIEHTP NO HAy4YHOW 1 npakTudeckon ncuxonorumn «MNCU-

DAKTOP» [OnekTpoHHbIn pecypc]. URL: http://psyfactor.org/
2. basa npodeccroHanbHbIX AaHHbIX «Mup ncuxonorun» [AnekTpoHHbIN pecypc]. URL:  http://psychology.net.ru/
3. OnekTpoHHO-6nbnmnoteyHas cnuctema IPRbooks [3nekTpoHHbIn pecypc]. URL: http://www.iprbookshop.ru/

6.3 Nepe4veHb NULEH3NOHHOIO U CBOBOAHO pacnpoCTPaHAeMOoro NporpamMmmHoro o6ecne4vyeHus
MicrosoftOfficeProfessional
Microsoft Windows

6.4 OnucaHme maTepmanbHO-TEXHMYECKOMN Oa3bl, HEOOXOAMMOW ANA OCYLEeCTBIIEHUA obpa3oBaTeNnbLHOro
npouecca no gucumniunHe

AyaunTopus OcHalueHne

MynbTuMeaninHoe 060 OBaHue, cneunanusnpoBaHHasi Mmebenb, Jocka
JlekumoHHas y A PYA H P A
ayautopus

YyebHasa ayautopus

CI'IeLI,VIaJ'IVI3MpOBaHHa$| mebenb, gocka
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