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1 BBEOEHME K PABOYEW NPOrPAMME OUCLUMNIIUHBI

1.1 Uenb gucuunnuubl: ChopmmpoBatb komneteHumm obydatowieroca B obnactm MHOPMAUMOHHBLIX CUCTEM U
CEpPBUCOB TypuUCTCKON oTpacnu Poccun

1.2 3apgauv AUCLMUNNUHBI:

- paccMOTpETb NpoLuecc 1 cnocobbl aBToMaTU3aLumn ogrca TyPUCTCKOro NPeanpuaTus;

- OLEHUTb porb rnobarnbHbIX CUCTEM BPOHNPOBaHNUS B AUCTPUOYLIMM 1 KOMMEPLNM TYPUCTCKUX YCIYT;

- AaTb XapaKkTePUCTNKY CUCTEM aBTOMATMU3aALMN FOCTUHUYHO-PECTOPAHHOIO KOMMIIEKCa N TYpUCTCKOro oduca;

- BblpaboTatb Yy CTyOEHTOB MpaKTUYECKMEe HaBblkM paboTbl C COBPEMEHHLIMW MPOrPaMMHbLIMU NPOAYKTaMU W
cucTemMamm, UCMorb3yeMbIMN Ha NPEaNPUATUSIX TYPUCTCKON oTpacnn Poccun.

1.3 TpeboBaHuA K NpeaBapuTeNibLHON NOAroToBKE OOy4aloLerocs:
MpenBapuTenbHasi NOArOTOBKA NpegnonaraeT co3gaHne OCHOBbI Anst GOpMMPOBaHMSA KOMMNETEHLMIA, YKa3aHHbLIX B M.
2, Npy U3y4YeHNN OUCLUMNIIUH:

MHopmaumoHHbIe TeEXHOMNOIMN

OpraHunsaumsa TypucTCKon AesTenbHOCTH

OpraHu3saumst 3KCKYPCUOHHOW AeATEeNbHOCTH

TexHonorns opraHusaumm ob6cnyxmBaHns UHOCTPAHHbIX TYPUCTOB

OpraHusauusi caHaTOpPHO-KYPOPTHOrO OTAbIXa B pernoHax Poccum

MponsBoacTBEHHAs NpakTUKa (TEXHOMOrMYeckas npakTuka)

YnpaBneHue TypUCTCKON AesaTenbHOCTbIO B pernoHax Poccun

OpraHu3saumsi KOHrPECCHO-BLICTABOYHOM AEATENBHOCTH

OCHOBbI OpraHM3aummn 1 TexHosorMm obenyxmBaHust B cpepe BHYTPEHHEro 1 Bbe34HOro Typuama
MHdopMaLMOHHO-KOMMYHUKATUBHbBIE TEXHOMOMMU B Typn3me

2 KOMMETEHUWU OBYYAIOWENocsd, ®OPMUPYEMbBIE B PE3YJIbTATE OCBOEHUA OUCLIUMIINHDI

MK-1: CnocobeH opraHU3oBbIBaTh AeATEeNIbHOCTb MO peanu3auun 3KCKYPCUOHHbIX yChyr

3HaThb: XapaKkTepuUCTuKy OCHOBHbIX VIH(*)OpMaLLI/IOHHbIX CucTteMm M cepBuUCOB, UCMOJIb3yeMbIX Ha NpeanpuatTmax TypVICTCKOI7I
oTpacnn B Poccun

YMeTb: OCyLLeCTBNATL OnepaTuBHbIA MOUCK M 0BpaboTKy MHGOPMauMK B cdepe opraHvM3auuy BHYTPEHHEro U Bbe3OHOro
Typu3mMa C NpUMeHeHeM CrneLmanu3npoBaHHOro NpPorpaMMHOro oGecneyeHms.

BnapeTb: HaBblkaMW TPUMEHEHUs creuuansHoOro nporpaMmmHoro obecrnedyeHuss Ans noucka WHdopmauum no Typam,
(hOPMMPOBAHWIO TYPUCTCKOrO NPOAYKTa U GPOHMPOBAHUMIO TYPUCTCKUX YCIyr Ha TeppuTopun Poccui




3 PE3YJIbTATblI OBYYEHUA MO AUCLUMITNHE

HavmeHoBaHWe u cogepkaHve pasaernos,
TEM U y4EOHbIX 3aHATUIA

CewmecTtp
(kypc ansa 3A0)

KoHTakTHas

paboTta

Jlek.
(4acbl)

Mp.
(4achbl)

CP
(4achbl)

MHHoBAaL.

dopMbl
3aHATUN

dopma
TeKyLLero
KOHTpOns

Paspgen 1. ABTomatusaymst 1 CUCTEMbI
OpOHUPOBaHMA U pe3epBUPOBaHUS
TYPUCTCKUX yCnyr

Tema 1. lNoHATME N CYLLHOCTb
aBTomMaTtmsaumm ocuca TypUCTCKOro
npeanpusTus. YpoBHN aBToMaTu3aumm
oduca.

ABTOMaTmM3aumsa JOKymeHToobopoTa:
CUCTEMBbI ANEKTPOHHOIO JOKYyMeHToobopoTa
(C30).

MpakTuyeckoe 3aHsATHE: CpaBHUTENbHASA
XapakTepucTuka MexagyHapoaHbIX 1
poccuiickux CO[.

Tema 2. CRM cuctemsbl ansa asromartusaymm
odhuca Typonepartopa u TypareHTta. [NoHatne
CRM cucrema, ee cdyHKUMOHaAN,
npevmMyLlecTsa 1 He4oCTaTKu.
CpaBHUTENbHAsA XapaKTepucTnka poCCUMCKNX
N MeXOYHapOAHbIX CUCTEM aBTOMaTM3auum
odhmca TypucTckoro npegnpuatusi. Bugeo-
0630pbl paboTbl B cuctemax Camo-Typ n
Camo-TypareHrT.

MpakTuyeckne 3aHaTud: pabora 8 CRM U-
on.Travel

Tema 3. MexgyHapoHble 1 pocCcUncKue
cucTembl GpOHMPOBaHNS U PE3EPBMPOBAHKS
TYPUCTCKNUX YCNYr.

MoHaTne n cywHocTb GDS, ncrtopus
CTaHOBNEHNS U pPa3BUTUS CUCTEM
OpOHUPOBaHMSA U pe3epBUPOBaAHUS YCIYT.
DyHKLMOHanN, NpenMyLlecTsa n He4oCTaTku
GDS, kpaTkasa xapakTepucTmka OCHOBHbIX
GDS (Amadeus, Sabre, Worldspan, Galileo,
CupeHa).

MpakTnyeckoe 3aHsaTue: CpaBHUTENbLHAS
XapakTepuUCcTUKa MexgyHapoaHbIX U
POCCUMCKMX CUCTEM BPOHMPOBAHNS 1
pe3epBMpPOBaHNS TYPUCTCKUX YCIYT.
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Tema 4. KpaTkuin obyyaroLmm kypc paboTbl B
rnobarnbHol cncteme GPOHNPOBAHNA U
pe3epBupoBaHust ycnyr Amadeus.
3HaKOMCTBO C MHTePEeNCcCoM CUCTEMbI U
KOoMaHgamu, HeobxogumbiMu Ans paboTbl B
aBnacermeHTe.

MpakTuyeckne 3aHsaTUSA: KogmposaHue un
[eKoanpoBHUE. JKpaH Hannymsa Mecr,
rpadouka OBUWXKEHUS, pacnncaHuii. Y TOYHEeHUS
K 3KpaHy Hanuuns MecT, KOMaHabl U3MEHeHUS
3anpocoB. Obsa3artenbHble U
[OMNONHUTENbHbIE 3NIeMEHTbLI BpOHMpPOBaHUS
(PNR). CermeHT 6poHMpOBaHNs / npogaxu
aBunanepeneta. Cos3gaHnst GpoHMpoBaHun,
BHECEHWe 0053aTeNbHbIX Y 4ONOMHUTENBHbIX
anemeHToB. Mogudukauus PNR

AHHYNAUNS 1 yganeHne 6pOHMPOBaHUS.
CospaHue PNR-Split. Tapudbl. Pacuet
CTOMMOCTM 3abpOHMPOBaHHOIO NepeneTa.

Tema 5. Bsaumogencrteme aBmanepeBo34mKoB
1 a3aponopToB. VIHBEHTOPHbIE CUCTEMBI
(CRS). Cucrema KOHTpOIS OTNpaBku
naccaxupoB u baraxa B asponopTax
(Departure Control System).

MpakTnyeckoe 3aHATUE: VIHHOBALMOHHbIE
NHOPMALIMOHHbIE TEXHONOMMN aBraLmm u
asponopToB.

Pasgen 2. ABToMatu3npoBaHHbIE CUCTEMbI
yNpaBneHns roCTUHUYHBIM NPEeanpUATUEM

Tewma 6. lMoHATME 06 aBTOMAaTM3NPOBAHHbIX
cuctemax ynpasneHus (ACY). Hterpauus
ACY €O CMeXHbIMU MPOrpaMMHO-
annapaTHbIMW KOMMiekcamu

Tema 7. O6was xapakrepuctuka ACY:
pa3paboTkn MexayHapoaHbIX U
oTeyecTBeHHbIX KomnaHun. Opera Enterprise
Solution: ocobeHHOCTN NCnonb3oBaHUS Ha
POCCUICKOM PbIHKE.

MpakTuyeckune 3aHsaTUSA: KpaTkmin obydarowmi
Kypc pabotel B ACY "Ogenbsenc”:
3anorTHeHNEe KapToYKN KIMEeHTa,
nHAMBUAYyanbHbIe U rPynnoBble
HpoHUpOBaHMSA, BbINUCKA FOCTA U1
pobaBneHve B CHET AOMOMHUTENbHbIX YCAYT,
waxmarka, pabota B Mogyrne cyeta,
OpoHMpOoBaHNe MeponpuUAaTUsS, HOYHOW ayauT.

Tema 8. OcobeHHOCTM aBTOMaTU3aLmm
CaHaTOPHO-KYPOPTHbLIX NPEeAnpuUATUiA.
MpaKTuyeckoe 3aHATUE: XapaKTepucTuka
ACY "CaHnaTtopuym", ClK "3gpaBHuua”.

Pasgen 3. Cuctembl aBTOMaTU3aLUn
npeanpUsaTUn NUTaHKSA

Tema 9. O6was xapakTepucTmka cUcTem,
Mcnonb3yemblX 451 aBTOMaTM3aumm
npeanpusaTun nutaHus: «R-Keepery,
«likoChainy», «1C-Papyc», «X-KADE»,
«MICROS 3700» n gp. CpaBHUTENbLHAs
XapaKkTepucTmka pOCCUUCKNX U
MEXAyHaApOAHbIX CUCTEM.

MpakTnyeckue 3aHsaTuNA: obydarolme BUaeo
paboTbl B cucteme «R-Keeper».
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Tema 10. MHHOBALMOHHbIE TEXHONOIMN Ha
npeanpusTUsIX pectopaHHoro busHeca.
MHHOBAaLIMOHHbIE TEXHOMOMMK B 3are
pecTtopaHa (3NeKTPOHHOE MEHI0, MOBUIbHbIE
TepMuHanbl, BAPTYyaribHas KapTa rocTs,
WHTEenneKkTyanbHasi cuctema
BMaeoHabnoaeHns u ap.). ANekTpoHHbIe > > 4
cepBuCbl BPOHMPOBAHMSA U MOBUITbHbIE
nNpuUnoXxeHusi. IHHOBaLMOHHbIE TEXHOOMM

KYXHW.

MpakTnyeckoe 3aHsaTue: O630p
WHHOBALMOHHbLIX MHCPOPMaLMOHHbIX
TEXHOMOrMI Ha NpeanpuUsiTUsiXx peCTopaHHOro

ra

busHeca.
Utoro B cemecTpe (Ha kypce ansa 3A0) 18 36 53,75
KoHcynbTauumn n npoMexyTovHas atrecrtaumsi
0,25
(3auer)
Bcero koHTakTHasa pa6oTta u CP no 54.25 53.75

auncuunriinHe

4 KYPCOBOE NPOEKTUPOBAHUE

KypcoBoe npoekTupoBaHue y4eBHbIM MraHoOM He NPeayCMOTPEHO

5. ®OH[ OLIEHOYHbIX CPEACTB A1 NPOBEAEHUA NPOMEXYTOYHOW ATTECTALMU

5.1 OnucaHue nokasaTtenen, KpUTepMeB U CUCTEMbI OLIEHUBAHUA pe3ynbTaToB 00y4YeHUsA

5.1.1 NokasaTenu oueHNBaHUA

Kon HaunmeHoBaHuMe oueHO4YHOro
MokasaTenu oueHMBaHWA pe3ynbTaToB 0byyeHus
KoMneTeHuun cpencTea
- nepeyncnsieT ypoBHU 1 cnocobbl aBToMaTm3aumm oduca TYpUCTCKoro
npeanpuaTus;
- OPUEHTUPYETCA B 3apyOEXKHbIX U POCCUACKUX CUCTEMAX 3TEKTPOHHOTO
OOKYMEHTO060pOTa, BbISBMSAET MX NPEUMYLLECTBA U HEAOCTATKMK;
Bonpocbl gnsa ycTHoro

- XapakTepusyeT nporpamMmmbl aBTOMaTU3aUUM rOCTUHUYHO-PECTOPAHHOTO coBecenoBanns
Komnnekca, oduca TypareHToB 1 TyponepaTopos, C NX MOMOLLbIO TecTuDOBAHME
opraHuayeT adpeKTUBHY0 OeATeNbHOCTb TYPUCTCKOro NpeanpuaTus; P

MK-1 MpakTnko-opueHTUpOoBaHHbIE

- OpMEHTUPYeTCA B UHTEPdENCE N OCHOBHbIX (PYHKLMAX rnobanbHbIX
cucTeM BPOHMPOBaHUS N pe3epBUPOBAHUS TYPUCTCKUX YCIyr

- AenaeT CpaBHUTENbHBIN aHaNM3 POCCUNCKMX U 3apyDeXXHbIX CUCTEM,
BbISABNSAET UX NPENMyLLECTBA U HEOOCTaTKY;

- CaMOCTOATENbHO NMPUMEHSET creLmnanbHoe NporpaMMHoe
obecneyeHuss Ans noucka MHpopmaumm no Typam, GOpMMUPOBAHUID
TYPUCTCKOro NpoaykTa u 6pOHMPOBaHUIO TYPUCTCKUX YCIYT;

3adaHuna

MpakTKo-OpUEeHTUPOBaHHbIE
3ajaHns

5.1.2 Cuctema n KpuTepum oueHUBaHuUA

LLikana oueHuBaHna

Kputepum oueHnBaHusa cpopMmMpoBaHHOCTM KOMMAETEHLNIA

YcTHOe cobecenoBaHue

MucbMeHHas paboTa

3auTeHo

MonHbIN, Nc4YepnbiBaOLWNN OTBET, SIBHO
OEMOHCTPUPYOLLMIA rNy6oKoe NoHUMaHne
npeameTa v LWMPOKYH apyanumio B
oueHuBaemMon obnactu. Kputnyeckun,
OpuUrMHanbeHbIA NOAX0A4 K MaTepuany.
OTBeT cTaHOapTHbIN, B LLENOM
KayeCcTBEHHbIN, OCHOBaH Ha BCEX
006sa3aTenbHbIX UCTOYHUKAX MHAOPMaLIMK.
MpucyTcTBYOT HEGoNbLIME Npobensl B
3HAHUSIX NN HECYLLLECTBEHHbIE OLLUMOKN.

O6yyarlowuincsa ycnewHo npoLuesn TeKyLnii
KOHTPOSb, BLINOSHUI BCE NpaKTUYeckme
3aaaHus.




OTBeT HeNnomHbIA, OCHOBAHHbIV TONBbKO Ha
NEeKLMOHHbIX MaTepuanax. [py noHMMaHun
CYLLHOCTM NpeaMeTa B LernomM —
CyLLLeCTBEHHbIE OLIMOKM Unu npobensl B
3HaHMUAX CPasy Mo HECKOMNbKMM Temam,
He3HaHue (NyTaHuua) BaXKHbIX TEPMUHOB.
HecnocobHocTb 0TBETUTL Ha Bonpoc 6e3
nomMoLuM npenogasarens. HesHaHve
3HAYUTENBHON YacTW NPUHUMNMANBHO
BaXHbIX 3M1EMEHTOB ANCLMMNIUHDI.
MHoro4uncneHHble rpybbie owmbku.
MonbITKa cNUcbIBaHWS, UCMOMNb30BaHWS
HepaspeLUeHHbIX TEXHUYECKUX YCTPONCTB
UNn Nonb3oBaHWsA NOACKa3KoW APYroro
YyernoBeka (BHe 3aBUCUMOCTU OT
YCMELHOCTN TaKoW MOMbITKM).

He 3auTeHo

OOyuaromica He npoluen Kakon-nnbo m3
3M1EMEHTOB TEKYLLIEro KOHTPONS, BbINOMHUI
mMeHee 70% npaKkTUYecKnx 3agaHun,
OONyCTUN cepbesHble OWNBKM Npu YCTHOM
oTBeTe.

5.2 TunoBble KOHTPONbHbIE 3aJaHUA UNN UHbIE MaTepuarbl, Heo6XxoAnMbIe ANsi OLLEHKU 3HaHUN, YMEHUN,
HaBbIKOB U (MNK) onbiTa AEeATENIbHOCTU
5.2.1 MNepeyeHb KOHTPOSIbHbLIX BONPOCOB

Ne n/n | DopMynmMpoBKM BONPOCOB
Cemectp 8

1 MoHsATHE M cyWwHOCTL aBTOMaTU3aunm ourca TypPUCTCKOro NPeanpuaTuS. YpoBHU aBToMaTtusauumn ocuca.

2 ABTOMaTU3aLmsa AOKyMEHTOOBOPOTa, ee NpeMMyLLEeECTBaA U HeJoCTaTKn. XapakTepucTnka CUCTEM 3MEKTPOHHOMO
OOKyMeHToobopoTa.

3 "moBanbHble gUCTpUBLIOTEPCKME CUCTEMBI: ONpeaeneHne, NCTOPUS BO3HUKHOBEHUS U Pa3BUTUSA, OCHOBHbIE
CTPYKTYPHbIE€ KOMMOHEHTbI, (DYHKLMK, NPEUMYLLECTBA U HEQOCTaTKM.

4 MHBeHTOpHbIE cucTembl. B3aumopgenctere asponopToB M aBUaKOMMaHWUA.

5 MHHOBaUMOHHbIE TEXHOMNOrMM asponopToB 1 aBUaLnN.

6 MoHaTne CRM cuctema, ee oyHKUMOHAr, NPENMYLLECTBA U HEQOCTATKM.

7 XapaKIepMCTMKa MHAOPMAaLMOHHLIX cnucteM MeHemxMeHTa (CRM) ans TyponepaTopoB, NpeAcTaBieHHbIX Ha
POCCUIACKOM PbIHKE

8 XapakTepucTuka MHOPMaLMOHHbIX cucteM MeHemxkmeHTa (CRM) ana TypareHToB, NpeAcTaBneHHbIX Ha

POCCUIACKOM PbIHKE.

9 MporpammMHbIe NPoayKThl upMbl «CaMo-codT»: XapakTepucTmKa, (yHKLMOHAr, CTOUMOCTb.

XapakTepucTuka gesiTeNbHOCTM kopriopaummn Sabre, OCHOBHbIE NMPOrpaMMHbIe NPOAYKTHI, €€ POSib Ha

10 MeXOyHapoOHOM TYPUCTCKOM pPblHKE

11 XapaktepucTtuka gestenbHocTy komnanum Amadeus IT Group, OCHOBHbIE NporpaMMHble NPOAYKThI, ee Posib
Ha MeXOyHapoAHOM TYPUCTCKOM PbIHKe

12 XapakTepucTuka gesTenbHOCTM KoMmnaHumn Travelport, o0CHOBHble NporpaMMHble NPOAYKThI, €e ponb Ha

MeXayHapoaHOM TYPUCTCKOM pblHKe

13 XapakTepucTuka esTensHoCcT koMnaHum Sirena Travel, ee posib Ha POCCUIACKOM TYPUCTCKOM PbIHKE

MoHsATME 06 aBTOMAaTM3NPOBaHHbLIX cucTemax ynpasnerus (ACY). MpueeauTe npumepbl 1 JanTe KpaTKyto
XapaKkTePUCTUKY OTEYECTBEHHBIX U MEXAYHAPOOHbIX MPOrpamm.

14

15 Xapaktepuctuka ACY "Opera Enterprise Solution", "Fidelio"

16 Xapaktepuctuka ACY "OpenbBenc".

17 O6nayHble ACY: npumMepbl 1 XxapakTepucTuka nporpamm, NpeacTaBneHHbIX Ha POCCUMCKOM PbIHKE.

Oco6eHHOCTM aBTOMAaTU3aLUMN CaHAaTOPHO-KYPOPTHLIX NpeanpusaTuid. MpreeauTte NnpuMepbl NporpaMm 1 gante
UX KPaTKYH0 XapaKTepuUcTuKy.

18

JlononHuTenbHbIe peLLeHns ANs aBToMaT3aumnm KoMnnekca (MHaHCOBO-X035MCTBEHHOM M onepaLynoHHOi
19 AEATENbHOCTM FOCTUHMYHOO NpeanpusATys. MNpuseanTe NPUMEpbl POCCUIACKMX N MEXAYHaPOAHbIX
pa3paboTYMKOB, AaiiTe KpaTKyl0 XapakTePUCTVKY NPOrpamm.

20 XapakTepucTuka gestensHocT koMmnaHum Travelline, ee 0CHOBHbIE NPOrpaMMHbIE NPOAYKThI.

XapaKTepI/ICTI/IKa peatenbHocTM kKoMnaHum UCS, OCHOBHbIE nporpamMmmMHble NPOoAYKThI, ee POoJib Ha pbIHKE

21 |HorECA

22 0O630p MHHOBALMOHHbIX MHAOPMALMOHHbBIX TEXHOMOMIA Ha NPEANPUATUSX TYpUCTCKon oTpacnu Poccum.




23 XapakTepucTuka cucteMbl ANg aBTomaTMsaumm npeanpuaTtns nutanus: « 1C-Papyc»

24 XapakTtepucTika cuctemsl Ang asTomatusauuun npeanpuatns nutadusa: « MICROS 3700».

5.2.2 TunoBbIe TeCcTOBbIe 3aAaHusA

1. Hanuwwnte HasBaHue OUCHBIX TEXHONOMMI, HanpaBreHHbIX Ha 0OCMNyXXMBaHME KIUeHTa

2. OnpegennTte KONMYECTBO CYLLECTBYHOLLMX YPOBHEWN aBTOMaTU3auumn NpeanpusTus

a)4 6)5 B) 6 r)8

3. OnpegenuTe OT Kaknx KpUTepueB 3aBUCUT YPOBEHb aBTOMaTU3aLun NpeanpusaTus

a) OT KONMYeCcTBa KIMEHTOB;

6) oT o6opoTa npeanpusaTUs;

B) OT KONnM4ecTBa COTPYAHMWKOB;

r) ot o6bema npeanpuaTus

4. OpraHunsaumnoHHO-TEXHMYeCcKasa cuctema, obecneynBaroLlasi NpoLecc co3aaHus, ynpasneHus 4OCTynom u
pacnpocTpaHeHMs ANEKTPOHHbIX JOKYMEHTOB B KOMMbIOTEPHbIX CETAX, a Takke obecneynBatoLlas KOHTPOMb Hag,
noToKaMun JOKYMEHTOB B OpraHusauum -

a) Co[ 6) ACY B) CRM r) GDS
5. Hangute cooTBeTCTBUA
1.C3NO 2. ACY 3. GDS

«Amadeus», «Sabre»
«EBdbpaTy, «CupeHar
«Camo-TypareHT», «OaenbBency
) «DIRECTUM», «EBdpaT»

A) «DpgenbBeiicy, «Fidelio»
)
)
)

5}
B
r

6. [llepBble cuctemnl pesepaupoBaHma Apollo dupmel United Airlines n Sabre doupmbl American Airlines
NOSIBUIUCH Ha pPbIHKe

a) B 80-x rr. XX B. 0) B 60-x rr. XX B. B) B 70-bIx IT. XX B

7. OnpegenvTe NpenMyLLEecTBa UCMOMb30BaHUSA CUCTEM pPe3epBUPOBAHUSA TypuUcTckux yenyr (GDS)

a) bbicTpoTa 1 kKa4yecTBO 0BCNYXMBaHWS;

6) cHmxeHne cebecToMMOCTH yCnyr;

B) COKpalLeHue Konm4ectsa COTPYAHMNKOB;

r) onTUMM3aums 3arpyskm camoneTos;

) MOMeHTanbHoe noaTBepxaeHne 6POHMPOBaHNS;

€) BCe BblLIenepeymcrneHHoe.

8. B kakom roay 6bina cosgaHa cuctema 6poHmpoBaHnst Amadeus

a) 1990 6) 1987 B) 1980 r) 1985

9. Kakon GDS B okta6pe 1996 r. 6b1no co3gaHo BupTyanbHoe areHTcTBo Travelocity.com.

a) Sabre 6) Amadeus B) Worldspan

10. BnepBble Ha pOCCUICKOM pbiHKE MeXayHapoaHble rnobanbHble pacnpeenuTenbHble CUCTEMbI NOSBUMMUCH B

a) 1990 6) 1994 B) 1998 r) 1985

5.2.3 TunoBble NPaKTUKO-OPUEHTUPOBAHHbIE 3aJaHNA (3agauu, Kerchbl)

1. CoctaBbTe Tabnumuy "CpaBHUTENbHAsA XapakTepUCTUKa OTEYECTBEHHBIX Y MEXAYHAPOAHbLIX CUCTEM
OpoHupoBaHua 1 pesepeupoBaHus ycnyr'. B Tabnuue Heobxoanmo ykasaTb:

- Ha3BaHWe CUCTEMbI DPOHUPOBAHUS U Pe3ePBUPOBAHMST YCNYT, fO4 U CTPaHy CO3[4aHus;

- MOAYNN CUCTEMBI;

- NPEMYyLLECTBA CUCTEMBI;

- HeJOCTaTKN CUCTEMBI.

2. MNpepnoxuTe Ons Kaxaoro npuMepa npeanpusiTus rocTenpUMMCTBa UMW MUTaHWS KOHKPETHYIO NOAXOASLLYO
eMy CUcTeMy aBToMaTU3aLmm.

a) rocTVHULUa MexayHapoaHoW Lenwu, pacnonoxeHHasa B Mockse;
6) KpynHas He3aBKCMMas roCTUHULA, pacnonoxeHHas B Kpbimy;
B) manbin otenb CaHkT-MNeTepbypra;

r) xocren;

[) pectopaH BbICOKOW KyXHUW, NPUHaAnexawun uenw;

€) He3aBucHnmoe kade;

X) pecTtopaH npuv rocTMHuLE.

3. CocraBbTe penTuHr Hanbonee BocTPebOBaHHbLIX 1 NONYNAPHBLIX NPOrPaMMHbIX MPOAYKTOB B cchepe Typuama B
KOHKPETHOM pernoHe mupa. PernoHel Ha Bbibop: CeBepHasa Amepuka, KOxHass Amepuka, CeBepo-BocTtouHas Asus, HOro-
BocTtouHas Asus, 3apybexHan EBpona, BnvxkHuin BocTok, Poccus.

4. Hanvuwwute anroputm gencteui B ACY "OaenbBeiic” B crieqyowmnx cuTyaumsax:

a) 3aceneHune rocTs;

6) OpoHMpoBaHMe MeponpUATUS (Hay4YHas KOH(EPEHUNS);

B) BbINUCKA rocTsl U AobaBrneHne B cHET AONOSHUTENBHBIX YCIYr (3aKa3 Takcu, YCnyru HaHW);




r) OCyLLEeCTBMNEHNE HOYHOTO ayauTa;
4) GpoHMpoBaHMe HOMEPOB ANs rpynnbl 16 YenoBex.

5.3 MeToauyeckne matepuanbl, onpegensirowme npoueaypbl OLeHUBaHUsA 3HAHUW, YMEeHUN, BnageHuin (HaBblKOB
¥ (W) NpakTUYeCcKoro onbiTa AEeATENbLHOCTH)

5.3.1 YcnoBus gonycka o6y4aloLierocs K npoMeXxyTo4yHom atTrectaumm u Nnopsapok NMKBMAaUumM akageMmveckomn
3a40/MKEeHHOCTU

lMpoBeaeHe NPOMEXYTOYHOM aTTecTaummn pernameHTUPOBaHO NoKanbHbIM HOpMaTuBHbLIM aktom CI6ryYMNTa
«[lMonoxeHue 0 NpoBeAEHNM TEKYLLEro KOHTPOIS YyCNeBaeMOCTU 1 NPOMEXYTOYHOM aTTecTaumnm oby4vatoLwmxca»

5.3.2 ®opma npoBeaeHUsi MPOMEXYTOUYHOM aTTecTauum No AUMcuMninHe

YcTHas + MucbmeHHas KomMnbloTepHOE TECTMpPOBaHNE MHas

5.3.3 Ocob6eHHOCTU NpoBeAeHUs NPOMEXYTOYHOM aTTecTaLumMm No QUCUUNINHe

3ayeT NpoBOAUTCS B YCTHOM (hOpMe Mo 3apaHee yTBePXKAEHHbIM BornpocaM. CTyAeHT BbITArMBaeT OAUH BOMpPOC.
Bpemsi, 0TBOAMMOE Ha NOArOTOBKY K OTBETY — 15 MUHYT.

6. YHEBHO-METOANYECKOE U MUH®OPMALIMOHHOE OBECNEYEHUE OUCLUUNNUHBI
6.1 YyebHas nutepartypa

ABTOp | 3arnasue | MN3paTenbcTBO | [oa nspaHnsa | Ccbinka

6.1.1 OcHoBHas y4ye6Has nuTepaTypa

BopoHuoBa A. B., MHdopmaumoHHoe . http://publish.sutd.ru/

MoHo4eBHbIM [. A. obecneyeHne roCTUHNYHBIX Can—g;-glre;ﬁq%ypr. 2020 tp_ext_inf_publish.ph
yenyr p?id=2020135

Becenosa, H. lO. OpraHusaums TypucTcKom Mocksa: Jaiukos u K, An 2021 http://www.iprbooksh
[esaTenbHOCTHN Mun Op Megua op.ru/102275.html

6.1.2 lononHuTenbHasa y4ebHasa nutepaTtypa

BopoHuoBa A. B. WHdopmaumoHHoe http://publish.sutd.ru/
obecne4veHne ) tp_ext_inf_publish.ph
TYyponepaTopCcKnx n Cr6.: CrerynTa 2019 p?id=201982
TypareHTCKuX ycnyr

Ecaynosa, C. IN. MHdopmaumnoHHble e http://www.iprbooksh
TEXHOMOMN B TYPUCTUYECKOMN CapaTﬁAB' Av n 3p 2019 op.ru/80359.html
NHOYCTPUN eAna

6.2 NMepe4veHb NpocheccuoHanbHbIX 6a3 AaHHbIX U UH(POPMaALUMOHHO-CMPABOYHbIX CUCTEM

1. http://www.amadeus.ru/ OcumumansHbIn canT rnobansHon cuctemsbl 6poHMpoBaHma Amadeus B Poccuw.

2. http://www.rostourunion.ru/ - POCCUINCKUIN COIO3 TYPUHAYCTPUN.

3. http://www.horeca.ru/ - noptan nHQyCTp1mM rocTeENPUUMCTBA U NMUTaHUS.

4, http://www.hotelexecutive.ru - « CoBpeMeHHbI 0TeNb» MHPOPMALMOHHO-aHaNUTUYECKMI XKypHan
WHAOYCTPUU rOCTENPUUMCTBA.

5 http://edelweiss.edelink.ru/ - oumumanbHbIN CanT cUCTEMbI yNpaBneHnst otenem Saenbeeinc

6 https://www.sirena-travel.ru/ - odpumanbHbI CalT POCCUIACKON cucTeMbl BpoHMpoBaHusa Sirena Travel

7. https://ucs-spb.ru/ - UCS CI16 KomnnekcHble pelleHns gns asTomatu3auum busHeca

8. https://www.travelline.ru/ - odunumaneHbii cant Travelline - eanHaa nnatdgopma A4ns rocTMHMYHOro 6usHeca

9. https://bnovo.ru/ - Bnovo - ABToMaTnsaMpoBaHHas cuctema yrnpasreHus

10. https://edelweiss.edelink.ru/ - oduuManbHbIi CanT CUCTEMBI YNpaBreHusa otenemMm Saenbesenc

11. https://id61819.u-on.ru/ - ccbinka Ha BXOA B NNYHbIA kabuHeT CRM U-on.Travel.

12. NHbopmaLmoHHo — npaBoBow nopTan TAPAHT [OnekTpoHHbI pecypc]. URL:  http://www.garant.ru

13. KomnbtoTepHasa cnpaBoyHo-npaBoBas cuctema KoHcynbTtaHTl Intoc [OnekTpoHHbIn pecypc]. URL:
http://www.consultant.ru

6.3 NepeyveHb NULEH3NOHHOIo U CBOGOAHO pacnpoCcTpaHsAeMoro NporpamMmMHoOro oéecrne4vyeHus
MicrosoftOfficeProfessional
Microsoft Windows




6.4 OnucaHue maTepuanbHO-TEXHUYECKON 6a3bl, HEOOXoAMMOW ANns OoCyLecTBIeHUA o6pa3oBaTesibHOro
npouecca no gucumnnuvHe

Ayautopus OcHalleHue
MynbTumeamniiHoe obopyaoBaHue, cneunanmanpoBaHHas mebenb, Jocka

JlekumoHHas

aygutopusi

MynbTuMeauiiHoe 06opyaoBaHUE, KOMMbLIOTEPHAS TEXHUKA C BO3MOXXHOCTBIO MOAKIHOYEHUS K
KomnbtoTepHbiii knacce | cetn «MHTepHeT» n oGecneyeHnemM AOCTyna B ANEKTPOHHYIO MHEOPMaLIMOHHO-
obpa3zoBaTenbHyto cpeay
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