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1 BBEAEHUE K PABOYEW NPOrPAMME OUCLMNIIUHBI

1.1 Uensb aucumnnuHbl: CopmmnpoBaTb KOMMIETEHLMM 0By4YatoLLerocs B 061acTv OCHOB 3THOMCUXOMOrUK, 3HaYUMbIX
[N OCYLLECTBNEHNUs NPpodeCcCMoHanbHON 4eaTenbHOCTM.

1.2 3apgaum AMCUUNNUHBIL:

» MNokasaTb ponb 1 3HaYeHMe STHOMCMXOMOrK B CUCTEME HayK, OXapakTepn3oBaTb ee npeameT, OCHOBHbIE MOHATUS,
METOAOMOrMYecKne NPUHLUMbLI U HanpaBneHUs NCCreaoBaHus.

* PackpbITb cBOEOGpasve NposiBNeHWs HaLMOHaNbHO-NCMXONOrMYecknx 0COBEHHOCTEN NoAeN, NCMXONOrMo HapoaoB
Poccun 1 HekoTopbix 3apyBexHbIX rocyAapCTB.

* BoisBUTb cneundmnky MexHaumoHarnbHbIX OTHOLLEHUIA.
* O603HaYNTb CYLLHOCTb, Cneunduky 1 Nnpeanocbiiiki BO3HUKHOBEHUS, BUAbl ATHUYECKNX KOH(ITUKTOB.

® PaCKprTb CYLWHOCTb I'IpOd)eCCVIOHaJ'IVBMa C y4€TOM 3THOKYJIbTYPHbIX, NCTOPNUYECKNX, HAaUMOHalbHbIX, PENTMTNO3HbIX
aCneKkToB B ccbepe OKa3aHWUA TOCTUHUYHDbIX YCIyT.

1.3 Tpe6oBaHuA K NpeaBapuTeNbLHOM NOAroTOBKe O6y4aloLerocs:

MpenBapuTensHasa NoAroToBKa npegnonaraeT co3faHne OCHOBbLI Ans hOPMMPOBaHNS KOMMETEHUMI, YKa3aHHbIX B M.
2, NPy N3y4eHUN OUCLUMNIINH:

YyebHas npakTuka (03HaKOMUTENbHAsA NPaKTUKa)
[JenoBble KOMMyHMKaLMKN B NpodeccrnoHansHon cdepe
YenoBek 1 ero notpebHocTn

2 KOMMNETEHUMN OBYYAIOLWEIOCs, ®OPMUPYEMBbIE B PE3YJIbTATE OCBOEHUA OUCLUUNNNHDbI

OlK-3: CnocobeH obecneunBaTb Tpebyemoe Ka4eCTBO NPOLIECCOB OKa3aHUsA ycnyr B usépaHHoun cdepe
npodeccMoHanbHOU AeATeNLHOCTU

3Hatb: cneumchKy 9THONCUXONOrM4YeCkKnx OCHOB, MEeToOO0B U BO3MOXHOCTU WX UCNOJNIb30BaHUA B I'IpOC*)eCCVIOHaJ'IbHOIZ
AeATeSIbHOCTU

YmeTb: OCyLLeCcTBNATb O6CJ'Iy)KVIBaHVIe B COOTBETCTBUU C ITHOKYINbTYPHbIMU, WUCTOPUYECKMMWU, HaUUOHAIIbHbIMU «©
PenmMrmo3HbiMn TpagnunamMmn Ha OCHOBE BbIABJTIEHHbLIX I'IOTpe6HOCT8IZ TYPUCTOB

BnapgeTb: onbiTom npuMeHeHnAa 3THONCUXOJTOrn4ecknx 3HaHWIA 4Ns JOCTUKEHUS Tpe6yeM0ro Ka4yecTBa OKa3aHWuda ycnyr




3 PE3YJIbTATblI OBYYEHUA MO AUCLUMITNHE

HavmeHoBaHue v cogepxaHve pasgenos,
TEM U y4EOHbIX 3aHATUIA

CewmecTtp
(kypc ansa 3A0)

KoHTakTHas
paboTta

Jlek. Mp.
(vackl) | (4achbl)

CP
(4achbl)

MHHOoBaLL.

dopmbl
3aHATUN

Paspen 1. 3THoncuxonormsa Kak
MeXxancuunnnHapHas obnacTtb 3HaHUN.

Tema 1. lNpegmeT, 3agadm aTHONCUXONOrNN
KaK HayKu.

MpeameT, OCHOBHbIE MOHATUSI U KaTeropum
3THUYECKOW NCUXOonormm. 3agaym aTHUYECKOMN
Ncuxonorum Kak Hayku. Baanmocsasb
3THOMCUXONOMMN C OPYTMMU HayKamu.
MeTogonormyeckune npuHUMnbI
3THOMCcMXonornn (NPUHUMN AeTepMUHU3MA,
NPUHLMN NIMYHOCTHOrO Noaxoaa,
NMCUXONOrMYECKNA MPUHUMN eQUHCTBA
CO3HaHWA N AeATENbHOCTM).

MeToabl

nccrnegoBaHusi B 3THOMCUXOMNOMUM.
AKTyarbHble BONPOCbl 3THOMNCUXONOMNN B
npodeCccuoHanbHoOn OeaTENbHOCTMY.

Tema 2. CBoeobpasne ncmxonornm
pasnu4YHbIX HAPOAOB M HaL M.
YHuBepcanbHbIe 1 KyrnbTypHO-cneunguyHble
acnekTbl KOMMYHUKaLUK,

3Ha4eHune XecToB U MUMUKM 4N
MEXITHUYECKOrO B3aUMOLENCTBUS.
KynbTypa genosoro obLieHus B npoLecce
MEXHaLMOHaNbHbIX KOHTAKTOB.
CBoeobpasune

ncuxosiormm npeacTasmuTenien pasHblX HaUUn
1 HapogoB Poccun. Ceoeobpasme
NCUXONorMm HapogoB BRKHEro 3apybexbs.
Mcuxonorust HapoAoB AarnbHero 3apybexbs.

WUtoro B cemecTpe (Ha kypce anga 3A0)

KoHcynbTaumm n npoMexyToyHas aTTectaums
- HeT

18

nn

14

32

Pasgen 2. Ncuxonornyeckas xapakTrepucTuka
3THUYECKUX OBLLHOCTEN 1
MeXHaLMOHaNbHbIX OTHOLLEHWN.

Tema 3. DTHOC, HaUMA — Ncuxonorn4yeckas
XapakTepucTuka.

CopepxaHue nNcuxonornm aTHOCOB, HaLMN.
CBolicTBa HaLMOHaNbHOW NCUXONOrnn.
DYHKLMN HALUNOHANBHON NCUXMKMN.
MpakTnyeckoe 3aHaTue: NpodeccmoHannam
B MEeXHaLNOoHanbHbIX OTHOLLEHUSX.
Cneumnduka MexHauMoHanbHbIX OTHOLLEHUIA

10

nn




Tema 4. dTHONCUxonormyeckas
XapaKTepucTmka KoHmMKTa

Mpupoga 9THMYECKOro KOHQSIMKTA.
OCHOBHbIE MOHATUS (MEXITHUYECKNIA
KOHMPNUKT, MEXITHUYECKAs HaNPS>)KeHHOCTb,
3THOKOHMNUKTHASA cUTyaumsl, STHUYECKME
npeayoexaeHunsl, HauMoHanbHbI daHaTn3M, 2 10
3THMYEeCKas HETEPNNUMOCTb).

CTtparermm noBeaeHnst B 3THUYECKOM
KOHQMKTE.

MpakTnyeckoe 3aHsaTue: CogepxaHne
MEXITHUYECKNX KOHAMMKTOB U creLmdpuka
NX paspeLLeHms.

Pasgen 3. CouunanbHo-ncuxonorndeckue
acneKTbl MEX3THUYECKOro B3aMMOAeNCTBIS.

Tema 5. 3THUYeCKMe cTepeoTuUnsbl 1
cBoeobpasne Ux NposiBNEHNUS.
MexaTHu4eckoe B3anmoaencTane Kak cdepa
NPOSIBNEHUSA HALMOHAIbHO-NCUXOMNOrNYeCKUX
ocobeHHocTen noaen. Tunbl MEX3THUYECKUX
koHTakToB. CBOEOOpa3une nposiBneHns 2 25 mn
HaLMOHarbHbIX CTEPEOTUINOB.

lMpakTnyeckoe 3aHATHE: DTHNYECKME
CTepeoTuUnbl MOBEAEHUSA U UX BUAbI. Putyansl
n obpsabl. NpaBuna noBeaeHNst XO3€B.
MpaBuna noBegeHus rocTs.

Tema 6. CBoeobpasne nposiBrieHus
HauMOHarnbHbIX YCTaHOBOK

CoumanbHble YCTaHOBKU Y KOTHUTUBHBIN,
adPeKTUBHbIN, MOBEAEHYECKNA KOMMNOHEHTHI.
Mcuxonornyeckne oCOBEHHOCTM 3THUYECKUX 2 15
YCTaHOBOK.

MpakTuyeckoe 3aHsaTME: ABTOCTEPEOTUNDI U
reTepocTepeoTUnbl: XapakTepucTumka u
npumMmepbl. HaunoHanbHbIe Npeapaccynku.

Utoro B cemecTtpe (Ha kypce ans 3A0) 8 60

KoHcynbTaumm n npoMexytodHas attectauus

(3auer) 0.25

Bcero koHTakTHasa pa6orta n CP no

OUCLMMNYHE 12,25 92

4 KYPCOBOE NMPOEKTUPOBAHUE
KypcoBoe npoekTnpoBaHue y4eGHbIM MaHOM He NPeayCMOTPEHO

5. ®OH[ OLIEHOYHbIX CPEACTB ANA NPOBEAEHUA NPOMEXYTOYHOW ATTECTALMU

5.1 OnucaHme nokasartenen, KpUTepMeB U CUCTEMbI OLIEHUBaAHUA pe3yrbTaToB 00y4YeHus
5.1.1 NMoka3aTenun oueHUBaHUA

Kopn HanmeHoBaHWe oLeHOYHOro
MokasaTenu oueHMBaHWA pe3ynbTaToB 0byyeHus
KoMneTeHuumn cpeacTea
- n3naraeT OCHOBHbIE NMOHATMSA U KaTEroOpMM SAHHOW HayKW, BbISBNASIET
HeobXoaNUMOCTb NPUMEHEHNST METOL0B MCCNEeoBaHMA B NpaKTuKe lMepeveHb BONpoOCOB Ans
ynpaBneHnsi rOCTUHNYHOW cdpepbl; YyCTHOro cobecenoBaHus
- AAeT NCUXONOrMyeckne xapakTepucTmkn aTHUYECKUX 0BLLHOCTEN, TecTupoBaHue
CYLLHOCTb 1 CBOEOOpasne 3THOMCUXONOrMYECKNX (DEHOMEHOB;
OriK-3 - aHanmaupyeT 0COH6EHHOCTM MEXITHUYECKOro B3aMMOAENCTBUS, MpakTMKo-OpNEHTNPOBaHHLIE

cBoeobpasune NosBMNEHNs ITHUYECKUX YCTAHOBOK U CTEPEOTUMOB; 3agaHus
- paspabaTtbiBaeT pekoMeHaaLumn No opraHusaLum npodeccnoHansHoro
06LLIeHNs C NPeaCTaBUTENAMU Pa3MUYHBLIX STHUYECKUX TPy,
MpaKTUKo-OpUEHTUPOBaHHbIE
- BbISIBNAET MNCUX0mnormyeckme ocobeHHoCTM npeacTasuTenei 3agaHus

pasnuuHbIX Hauuin n Hapoaos Poccuun, GnvxkHero u gansHero




3apybexbsi

- npeAgnaraeT MeponpuaATAS No NPeaynpeXxaeHuio N NpeogosneHnto
KOHOITMKTOB Ha 3THNYECKOW MoYyBe B rnpouecce NpodeccnoHarnbHom
OesATernbHOCTMU.

5.1.2 Cuctema un KpMTEpUM OLLlEHMBaHUA

KpuTtepum oueHmBaHmsa ccbopMmnpoBaHHOCTN KOMNETEHLNN

LLikana oueHnBaHus
YcTHoe cobecepoBaHne MucbMeHHas paboTa

O6yyvaroLmiics cBoeBpeMeHHO npeacTaBun
pe3ynbTaTbl B OpMe npeseHTaumm
(Microsoft Office Power Point); B
COOTBETCTBUM C TPEOOBaAHMSAMY BbIMOIHUI
TecToBble 3afjaHunsl NO AUCUUNINHE,
BO3MOXHO [JONycKasi HECYLLEeCTBEHHbIE
OLINOKN B OTBETE Ha BOMNpPOCHI
npenogaearens. YunTbiBatotcsa 6annsl,
HaKonmneHHble B Te4EHNE ceMecTpa npu
NOAroTOBKE OTBETOB Ha YCTHbIE BOMPOCHI.

3ayTeHo

O6yyaoLmniics He BbINOMHMUIT (BbINMOMHMUI
4YacTM4YHO), He NpeACcTaBun pe3yrbTaTtbl B
dopme npeseHTaumm (Microsoft Office
He 3auTeHo Power Point); He cgenan TectoBble
3afaHuvsa, onyCcTun CyLlecTBeHHble
OLLMOKN B OTBETE Ha BOMpPOCHI
npenogaesarens.

5.2 TunoBble KOHTPONbHbIE 3a4aHUs UNU UHble MaTepuanbl, Heo6xoAUMbIE ANsi OLeHKWU 3HaHUWA, YMEHUH,
HaBbLIKOB U (MNK) onbiTa AEATENbLHOCTU
5.2.1 NepeyeHb KOHTPOSNbHbLIX BONPOCOB

Ne n/n | dopMynnpoBKM BONPOCOB
Kypc 4
1 HauuoHanbHo-ncuxonoruyeckne ocobeHHoCTN HapoaoB EBponbl u AMepukm, A3um
2 HauuoHanbHo-ncuxonormyeckne 0cobeHHOCTN HAapPOAOoB BrMXKHEro 3apybexbs
3 HaumoHanbHo-ncnxonornyeckne ocobeHHocTn npeactasmTenen Hapogos CesepHoro KaBkasa
4 HaumoHanbHo-ncnxonornyeckne ocobeHHoCTM UHHO-YropcKknx Hapogos Poccum
5 HaumoHanbHo-ncnxonornyeckne ocobeHHOCTM TIOPKCKMX M anTancknx Hapogos Poccum
6 HaumoHanbHo-ncnxonornyeckne ocobeHHocTn Hapogos Poccumn
7 OcobeHHOCTN STHUYECKNX YCTAHOBOK M CTEPEOTMNOB — OCHOBHbIE TEOPETMYECKME NOAXOAbI
8 OTHOLIEHTPM3M KaK COCTaBnsLWasa 3THAYECKOrO CaMOCO3HaHUs
9 OTHMYECKUI XapaKkTep U 3THUYECKUI TemnepaMeHT
10 KynbTYpHbIN LLOK W 3Tanbl MEXKYNbTYPHOM aganTtaumm
11 ApanTtaums K HOBOW KynbTypHOW cpeae
12 OTHUYECKas NOEHTUYHOCTb: NOHATNE, CTPYKTYpa M NPOLECC CTAHOBMEHMS
13 CyLwHocTb NpodeccnoHanmamMa B perynmpoBaHn MeXHaLoHanbHbIX OTHOLIEHWI
14 MposiBneHne aTHUYECKMX 0coBeHHOCTEN B 06LLIEHNM
15 Knaccudukaumsa atHocos J1.H.'ymunesa
16 CoumanbHas 1 aTHMYecKas MOEHTUYHOCTb
17 Mcuxonornyeckasa xapakTepucTka STHUYECKUX OBLLHOCTEN - 3THOC, Haums, Hapo4, pachl
18 AKTyanbHble Npobnembl 3THOMNCUXONOrMK
19 3HayeHne 3THOMNCUXONOrMYECKMUX 3HAHUA B OpraHM3aunm roCTUHUYHBIX YCNyr
20 MeToabl uccnegoBaHuii 3THOMCUXONOrMYECKUX SIBNEHNIA
21 MoHATMIHBIM annapaT u 3agayn 3THOMCUXONIOrMK
22 MpeameT n MmeTogonornyeckne NPUHUUMbBI 3THOMCUXOSOMUN
23 MHoroHauunoHanbHbIA KONNEKTUB Kak crneumduyieckuin oobekT
24 MeperoBopbl Kak MeTOA yperynmpoBaHns 3THUYECKNX KOHINKTOB
25 MexXaTHM4YecKkne KOHMNNKTLI: COLManbHO-NCUXOMOrMyeckas xapakrepuctuka
26 OTHOLEHTPM3M Kak COCTaBnsoLWasa 3THAYECKOro CaMOCO3HaHUA




5.2.2 TunoBbIe TecTOBbIe 3aAaHusA

1. Mepeuuncnute aTHoandepeHLMpyOLLME NPU3HAKK, OTAMYaIOLLME OAMH STHOC OT ApYroro:
A) reorpadmnueckas cpega

B) obLwHOCTb S3blka

B) aTHOHMM

") pacoBbIn NpusHak

[1) nctopuyeckasn namsitb

E) Bce oTBeTbI BEpPHbI

>K) Bce oTBETbI HEBEPHDI.

2.BbibepuTe NpaBuribHbIA OTBET:- aBTOCTEPEOTUNbI — 3TO:
A) MHEHUS, CYXXOEHUS, OLIEHKW, OTHOCUMBbIE K CBOEW 3THNYECKON OOLLHOCTM ee npeacTaBUTENSM
B) npeacTaBneHns OLEHOYHbIX CYXXOEHU O OPYINX Hapoaax.

3.Teopus naccnoHapHoCTU paspaboTarn:
A) B. O. KntoueBckun
B) N. H. N'ymnnes.

5.2.3 TunoBble NPaKTUKO-OPUEHTUPOBaHHbIe 3adaHusA (3agaym, Kemnchbl)

Tema: QTHOMNCUXoNornyeckas XxapakTepmcTnka KoHQImKTa.

Llenb kerica — Ha ocHoBe MeToAa «MHTennekTyanbHas kaptay, cnocoba n3obpaxeHusi npouecca ¢ NOMOLLLH
rpadn4ecknx cxem, aPPEKTMBHON TEXHMKN CUCTEMATUIALMMN UMEIOLLINMXCS 3HAHMI, NOUCKa accoumaumni, CoOCTaBbTe
WHTENMNeKTyarbHY0 KapTy - cxeMy no Teme «[1pudmHbl KOHNUKTa Mexay NpeacTaBUTENs My PasnuyHblX 3THUYECKNX
rpynn B cdyepe roCTMHUYHBIX YCYT 1 cneunduka ero paspeLleHms».

5.3 MeToanyeckue maTepuansi, onpegensiowme npoueaypbl oueHMBaHWUsA 3HaHUWA, YMEHUI, BnageHUn (HaBbIKOB
1 (MNn) NpPaKTUYECKOro onbiTa AeATeNIbHOCTH)

5.3.1 YcnoBus gonycka oby4aroLerocs K NpoMexxyTo4HoOM aTrecTauum 1 nopsaaok NMMKBUAaUUmM akageMmnyeckomn
3a40/MKEeHHOCTH

MpoBeaeHne NPOMEXyTOYHON aTTeCTaLMmn pernameHTMpoBaHO fokanbHbIM HOpMaTMBHBIM aktom CMGIMYMNTA
«[lMonoxeHne 0 NPOBEAEHNM TEKYLLETO KOHTPOIS YCNEBAEMOCTU Y NPOMEXYTOYHOM aTTeCcTauum 00ydatoLLMXCs»

5.3.2 ®opma npoBeaeHUsi MPOMEXYTOYHOM aTTecTauum No gMcuMninHe

YcTHas + MNMucbmeHHas KomnbloTepHoe TecTupoBaHue MHas

5.3.3 Ocob6eHHOCTU NpoBeAEHUA NPOMEXYTOYHOM aTTecTauum nNo AUcCuuniinHe
Bpewms Ha nogrotoBky - 0,5 yaca, B 9To BpeMsi BXOAWUT NOAroTOBKa oTBeTa.

6. YYHEBHO-METOOMYECKOE N UH®OPMALMUOHHOE OBECNEYEHUE OUCUUNIIUHDI
6.1 YyebHasa nutepatypa

ABTOp 3arnasue | MN3paTenbcTBO | ["og n3paHusa | Ccblinka

6.1.1 OcHoBHas y4ye6GHas nuTepaTypa

lNypnesa C. 1., OTHOMCMXOMNorMsa n Kpocce- https://ibooks.ru/read
CuHenbHukosa E. C. KynbTypHas NcMUXonorus. . ing.php?
Y4yebHoe nocobue. Can-Metepbypr: MuTep 2021 short=1&productid=3
71742
MaHgens B.P. OTtHoncuxonorusi.  YuebHoe https://ibooks.ru/read
nocobwve i ing.php?
Mocksa: ®nuHTa 2019 short=1&productid=3
44792
Cepuikos, I'. B. OTHONCKMXONOrns: NCTopPUs Poctos-Ha-[loHy, http://www.iprbooksh
pas3BUTUA U OCHOBHbIE Taranpor: N3paTtenscteo 2020 0p.ru/100211.html
npo6nemsl tOxxHoro doepgepansHoro
yHMBepcuTeTa
6.1.2 lononHuTenbHasa y4ebHasa nutepaTtypa
CmupHoBa B. B. OTHOMNCcMxonornyeckne http://publish.sutd.ru/
acnekTbl NpodeccnoHanbHom CaHkT-MNeTepbypr: 2020 tp_ext_inf_publish.ph
[eATenbHOCTH cnerynrTa p?id=2020399




6.2 NepeyveHb NpodeccnoHanbHbIX 6a3 AaHHbLIX U MH(POPMALMOHHO-CMPABOYHbIX CUCTEM

1. OnekTpoHHO-6nbnuotedHas cucrema IPRbooks [OnekTpoHHbIn pecypc]. URL: http://www.iprbookshop.ru/

2. ndopmaumoHHo — npasosor noptan FAPAHT [OnekTpoHHbIn pecypc]. URL:  http://www.garant.ru

3. KomnbloTepHasi cnpaBoyHo-npaBoBas cuctema KoHcynbtaHTlntoc [OnekTpoHHbIn pecypc]. URL:
http://www.consultant.ru,

6.3 NepeyeHb NULEH3MOHHOro U CBOGOAHO pacnpoCcTpPaHAeMOoro NporpaMmmMHoOro oéecnevyeHus
MicrosoftOfficeProfessional
Microsoft Windows

6.4 OnncaHne maTepmanbHO-TEXHMYECKOMN 6a3bl, HEO6X0AMMOW ANA OocyLlecTBNEeHUA o6pa3oBaTenbHOro
npouecca no gucumniuHe

AyauTopus OcHaleHne

MynbTumMeguinHoe obopyaoBaHue, cneumanmanpoBaHHas mebenb, Jocka
JlexumoHHas y A PyA H P A
ayoutopus

CneuwnanuavpoBaHHas mebenb, fgocka
YyebHasa ayautopus
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