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1 BBEAEHUE K PABOYEW NPOrPAMME OUCLMNIIUHBI

1.1 Uenb gucumnnuHbl: ChopmupoBaTb KoMneTeHuun oby4vatolierocss B oGnactu ynpasneHusi npeanpusituem
WHOYCTPUK rocTenpumnMcTea

1.2 3agaum AUCUUNNUHLI:

» PaccmMoTpeTb OCHOBbI TEOPUM FTOCTUHUYHOTO MEHEMKMEHTA;

* PackpblTb cofepXaHue TEexXHOINOrMYECKMX HOPMaTMBOB OOCNyXMBaHMS Ha NpeanpusTUax — MHOYCTpUU
rocTenpuMmcTea;

* MpepocTaBnTb 0GyYaOLWLMMCA BO3MOXHOCTY A (DOPMUPOBAHUS YMEHWUIA U HABbIKOB MO YNpaBreHunto NpeanpusaTmemM
B FOCTUHWUYHOWM NHOYCTPUN;

* MoaroToBuUTb K NPOXOXAEHWIO NPeaaUNIOMHOR NPaKTUKK

1.3 Tpeb6oBaHuA K NpeaBapuTeNbLHOM NOAroTOBKe O6y4aloLerocs:
MpenBapuTenbHas NoAroToBka NpeanonaraeT Co34aHne OCHOBLI A1 POPMUPOBAHUS KOMMNETEHUMI, YKa3aHHbIX B M.
2, NP U3y4EeHUN OUCLUUMIINH:

MeHeKMeHT B Typusme

Mpoun3BoacTBeHHas NpakTuka (OpraHu3auMoHHO-yNpaBrneHyYeckas npakTuka)

TexHonornm npofax B TYPUCTCKOW UHOYCTPUN

Mcuxonorus ynpaeneHus

[enoBble KOMMyHUKaLMKN B NpodheccrnoHansHon cdepe

MporpamMmMHoe obecneveHve NpeanpuATUA MHAYCTPUM FOCTENPUUMCTBA

OpraHu3auusi Npon3BoACTBEHHbIX NMPOLLECCOB Ha NpeanpuaTUsaIX MHAYCTPUM rocTENpPUMMCTBA

2 KOMNETEHUMUN OBYYAIOWEIOCA, ®OPMUPYEMBbIE B PE3YJIbTATE OCBOEHUA OAUCLIUMNIIUHBI

MK-1: CnocobGeH ynpaBnsTb pecypcamu genapTameHToB (Crnyx6, oTAenoB) rOCTUHMYHOrO KOMMJieKca

3HaTb: cneumdamxy ynpaeneHna TroctuhHuuamm u UHbIMKU cpenctBaMy  pasMelleHud; MeTodbl aHanmsa I'IOTpe6HOCTVI
AgenaptamMmeHToB (cny>|<6, omenos) FTOCTUHUYHOIO KOMNJieKCa B MatepmnarbHbIX pecypcax 1 nepcoHarne.

YMeTb: BbipabaTtbiBaTh yrpaBneH4yeckme pellieHns Ha 6ase 0ObEKTUBHBIX pPe3ynbTaToB aHanM3a AesiTeNbHOCTY OpraHn3aumn
chepbl FOCTENPUUMCTBA U OOLLECTBEHHOIO NUTAHMUS, UX CTPYKTYPHbIX NOApa3aeneHuni.

BnapeTtb: Bnagetb — HaBblkamy OLIEHKM U NIaHUMPOBaHMS NOTpeBHOCTeN AenapTaMeHToB (Cry6, oTAenoB) B MaTepuarnbHbiX
pecypcax 1 nepcoHare

MK-3 : Cnoco6eH ocyLecTBNATbL KOHTPOJb U OLEHKY 3(hPeKTMBHOCTU AEATENbHOCTU AenapTaMeHToB (CNnyxo0,
OTAeNoB) NpeAnpUATUS NUTaHUA

3HaTb: OCHOBbI nnaHnpoBaHuaA, opraHn3aunm N KOHTponAa AeATelIbHOCTU COTPYAOHUKOB NOCTUHNYHOIO npeanpuaTmna

YMeTb: MCMonb3oBaTh HACTABHMYECTBO, AeNerpoBaHne, KOyYuMHr U OpYyrMe COBpeMeHHble opMbl PasBUTUS COTPYAHMKOB
JenapTaMeHToB (Cnyx6, OTAenoB) NpeanpuUsTUS UHAYCTPUM rOCTeNnpUUMCTBa

BnageTb: TexHonornsmu npoBefeHVWEe OpraHWM3aumoHHOW AWarHOCTMKM M NPOEKTUPOBAHWUSI OPraHWU3aLOHHON CTPYKTYpbI
npeanpuaTns




3 PE3YJIbTATblI OBYYEHUA MO AUCLUMITNHE

HavmeHoBaHue v cogepxaHve pasgenos,
TEM U y4EOHbIX 3aHATUIA

CemecTp
(kypc ansa 3A0)

KoHTakTHas

paboTta

Jlek.
(4achbl)

Mp.
(4achbl)

CP
(4achbl)

MHHOoBaLL.

dopmbl
3aHATUN

Pasgen 1. CywHocTb 1 cogepxxaHue
FOCTUHUYHOTO MEHE)KMEHTA

Tema 1. OCHOBHble NOHATUS U onpeaeneHns
B FOCTUHWYHOM MEHEKMEHTE.
dopmMumpoBaHne 1 pasBUTUE Hayku 0b
ynpasneHuun. Teopun roCTUHUYHOTO
MEeHePKMEHTA: NoAXoAbl K onpeaeneHunto
NOHATUSA KMEHEAKMEHT», OOBbEKTbI 1
CyObeKTbl MEHEXKMEHTA; BUAbI
MeHegkMeHTa. MNMupamuaa MapcoHca

FlpaKTquCKoe 3aHsTME. OCHOBHbIE MOHATUSA
nonpegeneHna B roCTUHNYHOM
MeHe)KMEHTe.

Tema 2. MeToabl, YHKUUN 1 NPUHLMNBI
ynpaBreHus B roCTUHUYHOM BunsHece

MeToabl MeEHE)KMEHTA: adMUHUCTPATUBHBIN,
OpraHn3aunoHHO-NPaBOBOW, SKOHOMMUYECKUN,
coumanbsHo-ncmxonornyeckme. yHKLMK:
NPOrHO3nMpoBaHMe U NNaHNpPOBaHUE;
opraHusaums paboTbl; MOTUBaUNS;
KOOpAMHALMSA U peErynupoBaHue;

KOHTPOIb, y4eT, aHanua. MNpuHumMnbI
MEHEePKMEHTA: LieNIOCTHOCTU; nepapxm4eckomn
yNopsA0YEHHOCTH; LIENEBON
HanpaBfeHHOCTU U ONTMMAarbHOCTH;
COYETaHUs LeHTpanuaaumm un
JeueHTpanusaumm; geMokpaTusaumm.

MpakTnyeckoe 3aHaTMe. MeToabl, (PyHKLUKN U
NPUHUMMBI YNpaBneHust B FOCTUHUYHOM
OunsHece

Pasgen 2. TeopeTuyeckme acnekrhbl
MeHeKMeHTa

Tema 3. OpraHmsaumoHHble hopmbl
npeanpvHMMaTenscTea u
npodeccuoHanbLHOro B3anmMoaencTeunst B
rOCTUHUYHOM Oun3Hece

OpraHu3saunoHHble hOopMbl
npeanpvHMMaTenbLcTea u
npodeccnoHanbHoOro B3aMMOAENCTBMS B
roCTUHMYHOM OU3Hece

®dpaH4yan3mHr, KOHTPAKT Ha yrpaBneHue,
YyacTHble He3aBUCUMblE€ FOCTUHNYHbIE
npeanpusaTus: cneundmka, NpeMmyLLecTsa 1
HefoCTaTKM Kaxgon cuctemol.  [Npasuna
PYHKLUNOHNPOBAHUSA FTOCTUHUYHBIX
NpeanpUsTAA pasnnYHbIX OPM yrpaBrieHus.
HopmaTtunBHo-npaBoBoe obecneveHue.
MpakTtnyeckoe 3aHsaTMe. OpraHn3aumoHHbIE
GopMbl NpeanpuHUMaTENbCTBA U
npodeccnoHanbHOro B3anMoaencTeuns B
roCTUHMYHOM Ou3Hece
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Tema 4. Ctparterus n Taktuka B roCTUHUYHOM
MeHeI)KMeHTe

MeTogpl cTpaTermyeckoro aHanmsa.
OnpepneneHue muccum n BIGop KOHLENLUn
npegnpuaTtusa. Knaccudukauna ctpatermmn
FOCTMHUYHBIX NpeanpuaTuin. Beibop
KOHKpEeTHOWM cTpateruun. TakTuka
MeHemxMeHTa. MeToabl NnaHMpOoBaHWS.
BblaeneHue LieneBoro cermeHTa pbiHka,
opueHTauus Ha LieneBoro notpeburens,
TakTU4eckoe u ctpaTernyeckoe
nnaHMpoBaHue.

MpakTuyeckoe 3aHsaTre. CTpaternsa n TakTuka
B FTOCTUHWYHOM MEHEeKMEHTE

Pasgen 3. TexHonorum ynpasneHus
FOCTUHUYHBIM NPeanpUATUEM

Tema 5. OcHOBHble NoapasaeneHns rocTMHNL
1 opraHusauus nx pabotsl. OnepaunoHHbIN
MEeHEeL)KMEHT

Moaxoabl B ynpasreHWmn: NpoLEeCCHbIN
cucTemHbln. lepeBo uenen.
OpraHn3aumoHHble CTPYKTYPbl FOCTUHUYHbIX
npeanpuaTUi: NMHenHas, PyHKUMOHaNbHas,
NIMHENHO-(yHKUMOHanbHas, AMBU3NOHHAS.
OcHoBHbIE NogpasaeneHns un
PyHKUMOHarnbHbIE CBA3W MEXOY HUMW,
NPUHLMMBI X PYHKLUOHUPOBAHMKS.
MpakTnyeckoe 3aHATME. OCHOBHbIE
noapasgeneHns roCTUHWL, U opraHu3aums nx
paboTbl. OnepaunoHHbI MEHEIKMEHT

Tema 6. YnpaBneHune npogaxamm

Revenue Management, yield management —
ynpaBreHne 4oXo4amMu rocTUHUYHOTO
npeanpuaTtus. NporHosnposaHne cnpoca,
PMS — Property Management System —
FOCTUHMYHAsi CUCTEMA YNpPaBEHNs.
TexHonorust Npoaax roCTMHUYHOIO MPOoaYKTa.
Kananel npogax: npsimas, areHTckas,
KoprnopaTvBHasi NpoAaxu, rmodarnbHble U
KoprnopaTuBHble QUCTpubbloTepCckne
CUCTEMBI, CETEBOI MAPKETUHT 1 Op.).
CocTtaBngowme LeHbl Ha yCryrn roCTMHULbI.
Cneuundurka hhopMmpoBaHUs LIEHOBOM
MOMUTUKA FOCTUHUYHBIX NPeanpUaTUN.
OTKpbITblE, KOPNOPATUBHbIE, JOFOBOPHbIE
LeHbl Ha ycnyrn, (hOpMUPOBaHUE MaKETHbIX
npeanoXeHuin Ans TypucTckux upm.
CtumynunpoBaHue npogax (Ckugku, 6oHychl,
Gannbl, KynoHbl).

MpakTuyeckoe 3aHATHE. YNpaBneHne
npogakamu

Pasgen 4. YnpaBneH4eckue acnekTbl B
rOCTUHUYHOM BU3Hece
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Tema 7. MoTnBauma n KOHTPOSb Kak OyHKLMMK
FOCTUHUYHOIO MEeHeKMEHTa

MoTtuBauus n ctumynupoBaHue. Teopun
notpebHocTern no Macnoy, MakKnennanga,
epubepra. MNpoueccyaneHble TeopUK
moTtuBaumn. Mogenb lNopTepa-Jloynepa.
OcCoBeHHOCTM CTUMYNUPOBaHWA Tpyaa B 1 1 20
rOCTUHUYHOM BusHece. MNMpumepsl
cTumynupoBaHus. Bugel koHTpons. Cuctema
KOHTponnuHra. OpraHu3auust KOHTPONs
kayecTtBa ycnyr. [puHUUNbI NOCTPOEHNS

3 PEKTUBHOM MOTUBALMOHHOW NOMANTUKN.
MpakTnyeckoe 3aHsaTMe. MoTnBaumsa n
KOHTPOMb Kak YHKLMW FOCTUHUYHOTO

MeHe)KMeHTa

nn

Tema 8. MeTtoapl 1 cTUNM ynpasneHus B
rOCTUHUYHOM Br3Hece

MeToabl ynpaBneHus: knaccudukauus n
xapaktepucTtuka. OcobeHHoCTU
pernameHTUPYLWKUX N CTUMYIUPYIOLLUX
meToaoB. CTunm pykoBoAcTBa: hakTopbl
dopMMpoBaHKs, CpaBHUTENbHAsA 1 1 20
xapakrtepuctuka. Knaccudpumkauna Jlankepra.
MeToa pykoBoacTtsa no Nutepcy-
YoTtepmeHTy. [paBuna BHyTpeHHero

pacropsiaka.

MpakTnyeckoe 3aHsATME. MeToabl U CTUNN
ynpaBrieHusi B rOCTUHUYHOM Gun3Hece

ra

Wtoro B cemecTtpe (Ha kypce ans 3A0) 8 8 155

KoHcynbTaumm n npoMexyToyHas aTTectaums

(OKk3ameH) 2,5 6.5

Bcero koHTakTHasa pa6orta n CP no

18,5 161,5

AUCLIMMIVHE

4 KYPCOBOE NPOEKTUPOBAHUE

KypcoBoe npoekTvpoBaHue y4eGHbIM NiaHoM He NPefyCcMOTPeHO

5. ®OHl OLIEHO4YHbIX CPEACTB AN NPOBEAEHUSA NMPOMEXYTOYHOW ATTECTALMU

5.1 OnucaHue nokasarteneun, KPUTEPUEB U CUCTEMbI OLleHUBaHUSA pe3yfibTaToB O0y4yeHus
5.1.1 NMoka3aTenun oueHUBaHUA

Kopn HanmeHoBaHue oLeHOYHOro
MokasaTtenu oueHnBaHNs pesynbTaToB 0by4eHus
KOoMMeTeHummn cpeacTea
XapaKkTepunsyeT MHPACTPYKTYPHbIE NOAPa3aeNeHns U pecypcbl CpeacTs
‘B)iz\;il#ee:gg} eBbHOCTU CnyX06 roCTUHMYHOrO KOMIIeKkca B Bonpock! Ans ycTHoro
P Y cobecenoBaHus

MaTepuarnbsHbIX pecypcax 1 nepcoHane;

MK-1
aHanM3upyeT OesTENbHOCTb CNYXX0O rOCTUHWYHOIO NPEeAnPUSATUS,
onpegenseT olWMOKN B NPUHSATBIX YNPaBieHYeCKUX pPeLleHMsX; MpaKTIYECKoe 3a8aHMe
npeanaraeT anroputMm acpeKTUBHOIO B3aNMOOENCTBMSA CryX0 P A
FOCTUHWYHOTO NMpeanpusaTus;
XapakTepusyeT crneunduky ynpaBneHnss 4eaTenbHOCTbIO NpeanpusiTui
rOCTUHWUYHOTIO 6wsgeca, BOMpoCH! A5 YCTHOTO
onucbiBaeT cnocobbl KOHTPONSA OeATENbHOCTU COTPYAHMKOB COBECe0BaHNS
rOCTMHUYHOIO NPEeanpPUATUS;

MK-3

CaMOCTOSITENBHO NMPUHMMAET PEeLLEHUs, KacaloLLMecsl opraHnsaumum
AEATENbHOCTM FOCTUHWUYHOIO NPEAnpUATUS;

opraHuayeT paboTy UCnonHUTENemn B AeATENbHOCTU TOCTUHUYHOIO
npeanpusTus;

npaKTMLIeCKOG 3afaHune




rpaMoOTHO NpUMeHAEeT MeTodbl U cnocobbl CTUMynnpoBaHua
COTPYAHUKOB rOCTUHUYHOIO NpeanpuAaTua

5.1.2 Cuctema v Kputepum oLeHMBaHUA

Kputepun oueHMBaHNA CHOPMMUPOBAHHOCTU KOMMETEHLIMIA

LLikana oueHmBaHu4a
YcTHOe cobecenoBaHue MucbmeHHasn paboTa

lMonHbIN, ncyepnbiBaOLWNN OTBET, ABHO
OeMOHCTpUpyoLW M rnybokoe NOHMMaHne
5 (oTnnyHO) npeaMeTa 1 LUMPOKYH0 3pyANLIMIO B
oLeHmBaemMon obnactu. Kputnueckun,
OpUrMHarnbHbIA NOAXOA K MaTepuany.

OTBeT NONHbIN, OCHOBaHHbIN Ha
npopaboTke Bcex 06a3aTenbHbIX
NCTOYHUKOB MHGopMaumn. MNMoaxoa Kk
maTepuany OTBETCTBEHHbIW, HO

4 (xopoLwlo) CTaHAapTHbIW, B LEMOM Ka4eCTBEHHbIW,
OCHOBaH Ha Bcex 0b6sa3aTenbHbIX
NCTOYHUKax nHdopmauun. MNMpucyTcTByIOT
HebonbLme Npobenbl B 3HAHMSAX UK
HeCyLLEeCTBEHHbIE OLUMOKN.

OTBET BOCNPOU3BOAUT B OCHOBHOM TOSbKO
NeKUMOHHble MaTepuransl, 6e3
camocTosTenbHon paboTbl ¢
peKoOMeHA40BaHHON NuTepaTypomn.
[eMoHCTpupyeT NoOHNMMaHue npeameTa B
uenowm, 6e3 yrnybneHus B getanu.
IMpUCYTCTBYIOT CyLLIECTBEHHbIE OLUMOKN UMK
npo6enbl B 3HAHUSAX MO HEKOTOPbIM
TemaM.OTBEeT HENOSHbIW, OCHOBAHHbIN
TOIMbKO Ha NEKUMOHHbIX MaTepuanax. Mpu
NOHVMaHWK CYLLIHOCTY NpeamMeTa B LiefloM —
CYLLECTBEHHbIE OLUMOKM unmn npobenbl B
3HaHMWSAX Cpasy No HECKOMbKUM TEMaM,
He3HaHuWe (NyTaHuua) BaXKHbIX TEPMUHOB.

3 (yooBneTBOpPUTENBLHO)

HecnocobHocTb 0TBETUTL Ha Bonpoc 6e3
nomoLuu sk3ameHaTopa. HeaHaHue
3HaUMTENbHOW YacTu NPUHLMIMANBLHO
BaXHbIX 3J1IEMEHTOB ANCUUNITNHbI.
MHorouncneHHble rpybbie ownoKm.
HenoHumaHwe 3agaHHoOro Bonpoca.

2 (HeynoBneTtsopuTensHo) | HecnocobHocTb cchopmynuposatk XoTs Gbl
OTAENbHbIE KOHLENUUW ANCLUMIUHBI.
MonbITka cnucbiBaHUS, UCMOMNb30BaHMUS
HepaspeLUeHHbIX TEXHUYECKUX YCTPONCTB
U1 Nonb3oBaHNs NOACKa3KoW ApYyroro
Yyenoseka (BHe 3aBMCUMOCTU OT
YCMELHOCTU Takon MOMbITKM).

5.2 TunoBble KOHTPOJbHbIE 3aAaHUA UNU UHbIe MaTepuarbl, HEO6XoAMMbIe ANl OLeHKN 3HAHUNA, YMEeHUN,
HaBbIKOB U (UNK) onbiTa AeATeNIbHOCTU
5.2.1 NepeyeHb KOHTPOSNbHbLIX BONPOCOB

Ne n/n | PopMynnpoBKM BONPOCOB
Kypc 4
1 CoBpeMeHHOe COCTOsIHME FTOCTUHUYHOW MHAyCcTpumn Poccnmn
2 PbIHOYHas cermeHTaums U NO3VLMOHUPOBAHNE FOCTUHUYHBIX YCIyr
3 Teopun roCTUHUYHOTO MEHEXXMEHTA: NOAXOAbI K onpeaeneHunio NOHATUS KMEHEMKMEHT»
4 MeToabl MEHEKMEHTA: ONUCaHNE U XapaKTepucTmka
5 ®PYHKLUMKU 1 NPUHUUMBI MEHEI)KMEHTA NX XapaKTepucTmka
6 OpraHu3aumoHHO-NpaBoBble hOPMbI MPEANPUATUA UHOYCTPUM rOCTENPUMMCTBA
7 OcobeHHOoCTH, NpenMyLLieCcTBa 1 HeoCTaTkM hpaHyan3nHra B roCTUHUYHOM BusHece.
8 HesaBncumas roctMHuua, ee npenmyLlectsa U HeJoCTaTKM B PbIHOYHbIX YCIOBUSAX.
9 lMoHATNE rocTUHUYHON uenu, opMbI YripaBneHus NpeanpuaTUsMm, BXOAAWMMA B Lienb.
10 O6beamHeHNs roCTUHML, N0 B3aUMHOMY MH(POPMUPOBAHMIO, UX OTNINYUSA OT FOCTUHUYHBIX Lienei.




11 Cneunduka pyHKLUMOHNPOBAHUSA TOCTUHUYHOIO NPEeANPUATAA NO OrOBOPY Ha yrnpaBneHue

12 CTparterns u TaktMka MeHe)XMeHTa roCTUHWUYHBIX NPeanpuUaTUn

13 Moaxodbl B ynpasrneHun, Ux xapakrepuctuka. [lepeso uenen

14 MpuHLUMNbI PYHKLMOHNMPOBAHMSA OCHOBHbIX CYX6 rocTUHULbI

15 Buabl opraHnsaumoHHbIX CTPYKTYP B rOCTUHULAX Pa3HOro TMna: nx npeuMmyLuecTsa u HegocTaTku
16 Revenue Management OCHOBHbIE NPUHLUUMBI, LIENW 1 3aa4u

17 MporHo3npoBaHWe crnpoca Kak ycrosue noBbILWEeHNs JOXOA0B oTens

18 KonnyecTBeHHbIE U Ka4eCTBEHHbIE MOKa3aTenu, xapakrepuaytowme adeKTMBHOCTb paboTbl FOCTUHMLbI
19 LleHoBas nonuTtuka npeanpuaTua roCTUHUYHON MHAYCTPUK: NpoLecc LLeHoobpasoBaHns

20 XapakTepucTrKa OCHOBHbIX KaHaroB npogax: npsiMasl, areHTckas, kKopnopaTtueHas nNpoaaxu

21 MpuemMbl CTUMYNMPOBaHNUS NPOAAXK: UX XapaKTepUCTMKa 1 BnsiHMe Ha obbem npogax

22 Teopua MOTMBaLMK: OCHOBHbIE MOHATUS, CYLLHOCTb 1 coaepXaHue

23 Teopuun notpebHocTen no Macnoy, MakKnennanga, Mepubepra.

24 CyLHOCTb 1 cofepXaHue NOHATUS KKOHTPOrb», ero cneumduka B oTenbHOM busHece

25 MpoueccyanbHble TEOPUN MOTUBALUN, X XapaKTepucTnka

26 Cneuuduka MeHepKMEHTa KayecTBa rOCTUHUYHOW YCryru

27 MeToabl ynpaBneHus: knaccudurkaunsa u xapakrepmctumka

28 MepcoHan kak 0OBbEKT ynpaBneHns: OCHOBHbIE KOHLIEMNLMW YpaBrneHnsi NepcoHanom

29 CyLLHOCTb 1 OCHOBHbIE 3afia4u ynpaBfieHnsl NepCOHANoOM Ha NpeanpuaTUAX FOCTUHUYHOW MHOYCTPUK
30 OcobeHHOCTY pernaMmeHTUPYILLMX U CTUMYTNUPYIOLLMX METOA0B

31 Crtunu pykoBoacTsa: haktopbl hOpMUPOBaHMS, CPaBHUTENbHAA XapakTepucTuka

32 XapakTepucTuka metToda pykosoacTsa no Nurepcy-YotepMeHTy




5.2.2 TunoBbIe TecTOBbIe 3a4aHusA
He npegycmoTpeHsbl

5.2.3 TunoBble NPaKTUKO-OPUEHTUPOBaHHbIE 3adaHusA (3agayu, Kemnchbl)
1. OnpegenuTe TN opraHM3auNoHHON CTPYKTYPbI yNpaBneHns n o6ocHynTe oTBeT.

1. MepBrYyHLIA - Hanbonee NPOCTOM TUM CTPYKTYPbI, NPU KOTOPOM PYKOBOAUTENb NPEeANpUSaTUS
(nogpasgeneHns) ocylecTBnsaeT Bce pyHKUMKM ynpasneHus. Bce nonHomouns - npsimble (MMHENHbIE) nayT OT BbICLUEro
3BEHa ynpaBsreHus K Huswemy. B yncne npenmyLLecTs AaHHOW CTPYKTYPbI - OTBETCTBEHHOCTb, YeTKOe pacnpeaeneHve
0643aHHOCTEN M NOMHOMOYUIA, ONEepPaTUBHBIN MPOLLECC NMPUHATUS peLLeHnn. STOT TN ynNpaBneHYeCKon CTPYKTYpbI
06bIYHO BeAeT K hopMMpOBaHMIO CTABUITBLHOM U MPOYHOM OpraHu3aumm.

2. MNpakTnyeckoe 3agaHue.

BbibepurTe npaBunbHyo NocnegoBaTenbHOCTb PYHKLMI MeHegKMeHTa 6€30nacHOCTY rOCTUHMLbI
1: opraHunsauusi BbINOMHEHMS MaHOB

2: nnaHupoBaHue mep 6e3onacHoOCTU

3: KOHTpOIb 3 EKTUBHOCTN Mep Be30nacHoOCTU

4: co3gaHue cuctemMbl MOTUBaLUMM NepcoHana

3. MNpakTtnyeckoe 3agaHne. Kenc.

Oco6eHHOCTV NPOABMKEHUS TOCTUHUYHOIO NPOAYKTa

Mpobnema.

MHorue rocTMH1Lbl 3aMaHMBaKT KMMEHTOB CKUAKaMU, APYrMe CYATAIOT 3TOT NyTh TYNWKOBLIM U AENatoT CTaBKy
Ha BbICOKWIA YPOBEHL CepBUca.

OnbITHbIE FOCTUHWLbI NPeAnaratoT MHOXXECTBO LOMOMHUTENbHbIX YCIyT.

3apaHve.

PaspaboTaiite nepe4yeHb MUHUMYM M3 NATU OOMNOMHUTENbHBLIX YCAYT ANs NOBbILLEHMS KOHKYPEHTOCNOCOOHOCTH
FOCTUHWUYHOIO NPEANPUSTUS, HAMETbTE TEXHOMOIMIO UX BHEAPEHWS.

4. B OTCYTCTBUM MPOXUBAIOLLEIO B HOMEP MPOHUKIN MOCTOPOHHME nyLa, CoBepLUMBLUNE Kpaxy Bellen. KTo
NPUCYTCTBYET NPU COCTaBIIEHMM aKTa O Nponaxe BeLlen u3 Homepa?

a) NoTepneBLUNiA, NPeACTaBUTENb aAMUHUCTPALIMKN, COTPYAHUK NONULMUY;

6) noTepnesLNiA, ABa NpPeAcTaBUTENS agMUHUCTpaLnK;

B) MOTepneBLUMI, ABa CBMAETENS U3 YiCna NPOXUBAKOLLMX, PABOTHWK FOCTUHULLI U COTPYAHMK NONULUN.

5. Ha ogHom 13 aTaxel MHOrO3TaXKHOW FOCTMHMLIbI BO3HUKIO 3aabiMrieHune. YTo HeobxoanmMo caenatb
CryaLLum B NepByto odepenb?

a) BbI3BaTb NOXaPHYH KOMaHAY;

6) COOBLWMTL AEXKYPHOMY aOMUHUCTPATOPY UMW BbILLECTOSALLEMY HAaYanbCTBY;

B) MCMNOMb30BaTb OTHETYLUUTENM;

r) obecTtounTb NOMeLLeHMe, OTKyaa UAET ObIM.

5.3 MeToauyeckne matepuanbl, onpegensirowme npoueaypbl OLleHUBaHUA 3HAHUWA, YMeHUIW, BnageHui (HaBbIKOB
¥ (W) NpakTUYeCcKoro onbITa AeATENLHOCTH)

5.3.1 YcnoBus gonycka o6y4arowlerocs K NpoMexyTo4yHOM aTrecTaLMm M NopAaaokK NMMKBUAaLUN akageMnyeckomn
3a40/MKEHHOCTU

MpoBeaeHe NPOMEXYTOYHOM aTTeCTALMUN PETNAaMEHTUPOBAHO JTOKalNbHbIM HOPMaTUBHBLIM akToM CI6IYMTA
«lMonoxeHne 0 NPOBEAEHNM TEKYLLETO KOHTPOIIS YCNEBAEMOCTU 1 MPOMEXYTOYHOM aTTecTaumm oby4varoLwmxca»

5.3.2 ®opma npoBefeHUsi NPOMEXYTOUYHOM aTTecTauuu No AUCLUNAuHe

YcTHas + NncbmeHHas KomnbloTepHOEe TeCTUpOBaHUe NHasa

5.3.3 OcobeHHOCTU NpoBeAeHUs NPOMEXYTOYHOM aTTecTauMm No gUcuUnsiiMHe

*JK3aMeH NPOBOAUTCS B YCTHOM (DOPME MO 3apaHee YTBEPKAEHHbLIM 3K3aMeHaLUMOHHbIM buneTam. B kaxgom
OvneTe oAUH TEOPETUYECKUIA BONPOC N OAHO NpakTMdeckoe 3adaHue. [ns BbINONHEHUSI NMPAKTUYECKOro 3aaaHus
CTYAEHTaM BblgaeTcsi pa3faToyHbI MaTepuarn B BUAe TYPUCTCKMX KaTanoros, XXypHaroB, CTaTUCTUYECKMX OAHHbIX.
Bpewms, oTBoAgnMOE Ha NoaroToBky K oTBeTy — 30 MUHYT.

6. YYHEBHO-METOANYECKOE N UHOOPMALIMOHHOE OBECINEYEHUE OUCLUNIIUHBI



6.1 YuyebHasa nutepaTtypa

ABTOp 3arnasue MN3gaTtenbLcTBo oa nspaHma Ccbinka
6.1.1 OcHoBHas y4yebOHas nutepartypa
Ypanosa U. b., MeHeaKMEHT B TYPUCTCKOM . . http://www.iprbooksh
Ypanosa H. M., nHOyCTpUN P Mocksa: [lawkos u K, Ait 2018 op?ru/75214p.)html
MawwHckas E. A. Mn 3p Meava
OByapeHko, H. M, OpraHusayus FoCTUHUYHOTO . http://www.iprbooksh
Py/J,eEKo, n.n, n:na Mockaa: [lawukos u K, At 2018 0pPru/75213F.)htmI
Bapawok, W. B. M1 3p Meana
AcTtaxoBa, 0. T, [locTnHUYHOE geno Tuneuk: Nuneuknn https://www.iprbooks
BonbuiyHoea, T. B. rocynapCTBEHHbIN 2022 hop.ru/120895.html
TEXHUYECKNI
yHuBepcuteT, O6C ACB
6.1.2 [lononHuTenbHasa y4yebHas nutepatypa
BopoHuosa I'. T YnpaBsneHue cpegcreamu http://publish.sutd.ru/
pasmeLleHmns cre.: crierynt 2017 tp_ext_inf_publish.ph
p?id=2017593
WnbipHs, O. B. MapKeTuHI B rOCTUHNYHOM KpacHopaap, CapaTos: http://www.iprbooksh
OusHece FOXXHBIN MHCTUTYT 2018 op.ru/77960.html

MeHemkMeHTa, An MNu 3p
Mepana

6.2 NMepe4veHb NpocheccuoHanbHbIX 6a3 AaHHbIX U UH(POPMaALUMOHHO-CMPABOYHbIX CUCTEM

1. OcbmumanbHble canTbl yYpexaeHun n opraHmsaumnn (PegepanbHOe areHTCTBO MO TYpU3My [ONEeKTPOHHbIN
pecypc]. URL: http://www.russiatourism.ru, OdmumaneHbii cant AgMuHucTpaumm CaHkr-NeTepbypra [ONekTpoHHbIN
pecypc]. URL: http://gov.spb.ru/);

2. ObpasoBaTenbHble pecypchl (MHdopMaunoHHas cuctema «EguHoe okHo gocTtyna k obpasoBaTeribHbIM
pecypcamy» [OnekTpoHHbIn pecypc]. URL: http://window.edu.ru/);

3. TypucTckuin noptan ansg caMoctoaTensHoro 6poHMpoBaHusa otenen «Booking.comy» [OnekTpoHHbIN pecypc].
URL: http://www.booking.com/

4. 'HcbopMaLMoHHble cnpaBoyHble cucTteMbl (MHdopMaLumoHHo — npasoson noptan FAPAHT [OnekTpoHHbIn

pecypc]. URL: http://www.garant.ru, koMnbloTepHas cnpaBoyHo-npasoBas cuctema KoHcynbtaHTntoc [OnekTpoHHbIN
pecypc]. URL: http://www.consultant.ru, Gubnuorpaduyeckas n pedepatuBHas 6a3a gaHHbIX SCOPUS [ONEKTPOHHEIN
pecypc]. URL: http://www.scopus.com);

6.3 NepeyveHb NMULEH3UOHHOIO U CBOGOAHO pacnpocTpaHAeMoro NporpaMMHoOro obecneyeHus
MicrosoftOfficeProfessional
Microsoft Windows
Access RUS OLP NL Acdmc

6.4 OnucaHue MmaTepranbHO-TeXHU4YECKOW 6a3bl, HeOGX0AUMOM AN OocylleCcTBIIeHUA obpa3oBaTeslbHOro
npouecca no AUcUUNnHe

AyouTopus OcHalleHune

MynbTumeguinHoe 060 OBaHue, cneunanuanpoBaHHas mebenb, Jocka
JlekumoHHas y A PYA H P A
ayantopus

CneumnanuaupoBaHHasa Mmebenb, gocka
YyebHasa aygmtopus

Myanwme,qmﬁHoe 060py,D,OBaHI/Ie, KOMMNbTEPHAA TEXHNUKA C BOSMOXXHOCTbIO MOAKIMHOYEeHNA K
cetm ((MHTepHeT» n obecneyeHnem AO0CTyna B 3JIEKTPOHHYIO VIH(*)OpMaLI,VIOHHO-
06pasoBaTeanyro cpeny

KoMnbloTepHbIN Knacc
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