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1 BBEOEHME K PABOYEW NPOrPAMME OUCLUMNIIUHBI

1.1 Uenb aucuunnuubl: ChopmmpoBaTb KOMMeTeHUMM obyvaroulerocsi B obrnacTu nporpaMmMHoro obecrieyeHust
NPeanpUATUA MHOYCTPUM rOCTENPUUMCTBA

1.2 3agaum AUCUUNNUHLI:

- paccMoTpeTb NPOLECC 1 cnocobbl aBTOMaTU3aumMmn ocuca TypUCTCKOro NpeanpusaTus;

- OLIEHNTb POrb rnobarnbHbIX CUCTEM OPOHMPOBAHUS B ANCTPUBYLMM Y KOMMEPLIMM TOCTUHUYHBIX YCIYT;

- [aTb XapaKTepUCTUKY MeXOyHapoAHbIX W POCCUMACKMX CUCTEM aBToMaTusauuM TFOCTUHWUYHO-PECTOPAHHOIo
KOMMnekca;

- BblpaboTaTb Yy CTYOEHTOB MNpaKTUYecKue HaBblkM paboTbl C COBPEMEHHBLIMU MPOrpaMMHbLIMU  NPOAYKTaMW,
ncnonb3yeMbiMy Ha NPeanpUsATUAX roCTENPUUMCTBA U NUTaHWS.

1.3 Tpe6oBaHuA K NpeaBapuTeNbLHOM NOAroTOBKe O6y4aloLerocs:
MpenBapuTenbHasi NOArOTOBKA NpegnonaraeT co3gaHne OCHOBbI Anst GOpMMPOBaHMSA KOMMNETEHLMIA, YKa3aHHbLIX B M.
2, Npy U3y4YeHNN OUCLUMNIIUH:

MHdopmaumnoHHbIE TEXHOMOMK

OcCHOBBI OpraHn3aummn 1 TEXHOMNOMMW OBCAYXXMBAHUS B MHAYCTPUM FOCTENPUUMCTBA
OpraHun3auusi Npon3BOACTBEHHbIX NMPOLLECCOB Ha NPeanpUATUSX MHAYCTPUM FOCTENPUUMCTBA
YnpasneHue cpegctBamMu pasmeLLeHns

PecTtopaHHbIn MEHEIKMEHT

lMpoun3sBoacTBeHHasA NpakTuka (TeXHoNornyeckas npakTmka)

lMpoun3soacTBeHHasA NpakTuka (opraHn3aumMoHHO-yNpaBneHyYeckas NpakTuka)
MHdopmMaLMOHHO-KOMMYHUKaTUBHbLIE TEXHONOMMU B Typn3me

MunpoBOW PLIHOK FOCTUHWUYHbLIX YCIyr

2 KOMMNETEHLUWN OBYYAIOLWLEIoCs, ®OPMUPYEMbBIE B PE3YJNIbTATE OCBOEHUA OUCLIUMIINHBI

MK-4: CnocobeH pa3pabaTbiBaTb NpeanoxeHus no oopMMpoBaHUIO U COBEepPLUEHCTBOBAHMIO FOCTUHUYHOIO
npoayKTa B COOTBETCTBUM C U3BMEHEHUEM KOHBIOHKTYpPbI pPbIHKa

3HaTb: - akTyalribHble TeHAeHUMU pa3BUTUA NporpaMmMHOro obecneyeHns B ccbepe rocrtenpummcTea u 06LecTBEHHOro
nMTaHNA

YmeTtb: - NPpUMEHATb cneunanm3npoBaHHble MporpamMmMmHble MPOAYKTbl U 6a3bl gaHHbIX A5 pa3p860TKI/I n peanunsauum
Oun3Hec-nnaHoB B opraHunsaumax C(.bepbl rocrtenpmnmmcTea 1 00LeCTBEHHOIO NUTAHUA

Bnapgetb: - HaBblkamMu WCNONb30BaHMWS cneunanm3npoBaHHOro nporpaMmmMHoOro obecneyeHuss B opraHun3aumax C(*)epbl
rocrenpummmcTea 1 00LEeCTBEHHOIO NUTaHUS.




3 PE3YJIbTATblI OBYYEHUA MO AUCLUMITNHE

KoHTakTHas
paboTta

MHHoBAaL.

dopMbl
3aHATUN

CP

MNex. Mp. | (4acwi)
(vacbl) | (4achbl)

HavmeHoBaHue v cogepxaHve pasgenos,
TEM U y4EOHBIX 3aHATUIA

CewmecTtp
(kypc gns 3A0)

Paspgen 1. ABTomatnsauust U CUCTEMbI
OpOHUPOBaHMA U pe3epBUPOBaHUS
TYPUCTCKUX yCnyr

Tema 1. lNoHATME M CYLLHOCTb
aBTomMaTmsaumm ocuca TypUCTCKOro
npeanpusTusl. YpoBHN aBToMaTu3auum
oduca.

Tema 2. ABTOMaTM3aLmsa gokyMmeHToobopoTa:
CUCTEMBbI ANEKTPOHHOIO JOKYyMeHToobopoTa
(copn). 1 10
CpaBHUTENbHAsA XapaKkTepucTmka
MexayHapoaHbIx n poccumncknx CO[.

Tema 3. MexxgyHapogHble U pOCCUIACKNE 4
cucTeMbl BpOHNPOBaHMSA N pe3epBUpPOBaHNSA
TYPUCTCKUX YCHyT.

MoHsTue n cywHocTe GDS, ncropus
CTaHOBMEHWS N pa3BUTUS CUCTEM
BOpoHMpPOBaHUS 1 pe3epBNPOBaHNSA YCIyT.
®yHKUMOHaN, NpeumyLLecTBa U HegoCTaTkn
GDS, kpaTkas xapaKTrepucTka OCHOBHbIX
GDS (Amadeus, Sabre, Worldspan, Galileo,
CupeHa).

WUtoro B cemecTpe (Ha kypce anga 3A0) 4 32

KoHcynbTaumm n npoMexytoyHas aTTectaums
- HeT

Pasgen 2. ABToMaTu3npoBaHHbIE CUCTEMDI
yrnpaBrneHnst roCTUHUYHBIM NPEANPUATUEM

Tema 4. MNMoHATHe 06 aBTOMaTU3NPOBAHHbIX
cuctemax ynpasnenus (ACY). UHnTterpauus
ACY co cMeXHbIMU NporpamMmMHo-
annapartHbIMK KOMMekcamm

Tema 5. O6wasn xapaktepuctuka ACY:
pa3paboTku MexayHapoaHbIX U
OTeYecTBEHHbIX KOMNaHuin. Opera Enterprise
Solution: 0co6eHHOCTM UCMONb30BaHUSA Ha 1 3 12
POCCUNCKOM pPbIHKE.

MpakTnyeckue 3aHsaTus: pabora B ACY
"SpenbBenc”

Tema 6. NpakTnyeckoe 3aHATHE:
OcobeHHOCTM aBTOMATU3ALMN CaHATOPHO- 5
KYPOPTHBIX NPeANpUATUIA. XapaKTepucTuka
ACY "Canatopuym", CIK "3gpaBHuua”.

0,5 6 rn

Tema 7. [JononHUTENbHbIE pPeLLEHNS NS
aBTOMaTU3aLMKN KOMMNJekca nHaHCOBO-
XO351IMCTBEHHOW 1 onepaunoHHOM
OesATeNbHOCTN TOCTUHWYHOTO NpeanpuaTUst
(aBTOMaTusaumsa muHu 6apoB, Mo4yIb OH-
navH 6poHMPOBaHWSA, CUCTEMbI CKIaZCKoro 0,5 0,5 8 nn
yyeTa, NOoANbHOCTW rocTd U Ap.).
MpakTnyeckoe 3aHAaTMA: Muposoi 0630p
WHHOBALIMOHHbIX NH(POPMaLMOHHbIX
TEXHOMOrMM Ha NPeanpUATUAX IOCTUHNYHOTO
bu3sHeca.

Paspen 3. Cuctembl aBTOMaTM3aLUmnm
npeanpuUsSTUA NUTaHWSA




Tema 8. OOwasn xapakTepucTuka cucTem,
ncnosnb3yembix Ansi aBToMmaTnsauum
npeanpusaTui nutaxus: «R-Keepery,
«likoChain», «1C-Papyc», «X-KADE»,
«MICROS 3700» n gp. CpaBHUTENbHas
XapakTepucTuKa pOCCUNCKUX U
MeXOYyHapOAHbIX cucteM. ABToMaTtum3aums
KOHTpOJS pOo3nunBa B pectopaHe u bape.
MpakTnyeckue 3aHaTusA: obyvaroLime Buaeo
paboTbl B cucteme «R-Keeper».

Tema 9. IHHOBaALIMOHHbIE TEXHOMOIMN Ha
npeanpuaTUaX pecTopaHHoro bmusHeca.
VIHHOBaLIMOHHbIE TEXHOMOMMA B 3are
pecTopaHa (9NeKTpoOHHOe MeH, MOBUnbHbIE
TepMuHanbl, BAPTyaribHas KapTa rocts,
WHTEenneKTyanbHasi cuctema
BMaeoHabnoaeHns u ap.). ANekTpoHHbIe
cepBuCbl BPOHMPOBaHWA U MOBUIbHbIE 1 1 12
npunoXxeHusi. IHHOBaLUMOHHbIE TEXHOOMK

KYXHW.

MpakTnyeckoe 3aHsTMe: MupoBon 063op
WHHOBALMOHHbIX MHOPMALMOHHbIX
TEXHOJOIMI Ha NPeanpuUATUAX PECTOPAHHOTIO
OusHeca. ABTomaTusaums, kak cnocob
MOBbILLEHMSA JOXOAHOCTU pecTopaHa.

nn

WNtoro B cemecTpe (Ha kypce ans 3A0) 4 8 56

ra

KoHcynbTaumm n npoMexytoyHas aTTectaums

(3auver) 0.25

Bcero koHTakTHas pab6orta n CP no

16,25 88

AUCLMMNVHE

4 KYPCOBOE NPOEKTUPOBAHUE

KypcoBoe npoekTupoBaHue y4ebHbIM MnaHoM He NpedycMOTPeHo

5. ®OHl OLIEHO4YHbIX CPEACTB AN NPOBEAEHUSA NMPOMEXYTOYHOW ATTECTALMN

5.1 OnucaHue nokasarteneun, KpUTEPMEB U CUCTEMbI OLleHUBaHUSA pe3yfbTaToB 00yYyeHus
5.1.1 NokasaTenu oueHUBaHUA

Kon HanmeHoBaHWe oueHOYHOro
MokasaTenu oueHvnBaHWs pe3ynbTaToB 00yyYeHus
KomMneTeHuuu cpeacTea

ONMCbIBaET YPOBHM U CNOCOOLI aBTOMaTM3aLMm orca roCTUHNYHOIO
npeanpuaTus;
- OpUeHTUpyeTCs B 3apyBOexHbIX M POCCUACKNX CUCTEMAaX 3NEeKTPOHHOTO
OOKYMEHTO060pOTa, BbISBNSAET UX MPEUMYLLECTBA U HEOOCTATKK; Bonpocek! ansa yctHoro
- XapakTepusyeT MHHOBaUWUOHHbIE UHPOPMALIMOHHBbIE TEXHOMNOMNN cobeceposaHus
pecTopaHHOro U roCTUHUYHOIO BU3Heca;

AK-4 - BblbMpaeT onTumanbHyto rnobanbHyto cucteMy 6pOHNPOBaHMS 1 TecTuposaHve

pe3epBUpOBaHNS TYPUCTCKMX YCNyr, AernaeT CpaBHUTENbHbIN aHanus
POCCUMCKUX N 3apyBEXHbIX CUCTEM;

- aHanm3npyeT aBToMmaTnu3npoBaHHble CUCTEMbI ynpaBlieHUA
FOCTMHWYHBLIM NpeanpusaTMeM, CUCTEMbI aBTOMaTU3aLUN NPeanpusaTnem
MUTaHWS; OCHOBHbIE NPUHLUMMbI UX paboThbI;

- paboTaeT B COBPeMEHHbIX NMPorpaMMHbIX MPoAyKTax, KoTopble
UCMOMb3YIOTCA Ha NPeanpPUATUAX rOCTENPUUMCTBA U NUTaHUS.

MpaKTMKO-OPUEHTUPOBAHHbIE
3apaHus

5.1.2 Cnuctema v Kputepmm oLeHNBaHUA

LLikana oueHuBaHna

Kputepun oueHMBaHUA CHOPMUPOBAHHOCTU KOMMETEHLMIA

YcTHOe cobecenoBaHue

MucbmeHHasn paboTa

3ayTeHo

MonHbIA, NcYepnbiBaOLWNN OTBET, SIBHO
OEMOHCTPUPYIOLLMIA rNy6oKoe NoOHUMaHne
npeameTa v LWMPOKYH apyanumio B
oueHuBaeMon obnactu. Kputnyeckuin,




OpUrMHarnbHbIA NOAXOA K MaTepuany.
OTBeT cTaHAApTHbIN, B LIENIOM
Ka4yeCTBEHHbI, OCHOBaH Ha Bcex
o0bs3aTenbHbIX UCTOYHUKAaX MHAOpMaLNN.
MpucyTcTBYOT HEGONbLUNE NpoGensbl B
3HAHWUSAX UM HECYLLIECTBEHHbIE OLLIMOKN.

OO6yyatowmincsa ycnewHo NpoLuesn TeKyLni
KOHTPOb, BbINOMHWI BCE NpakTU4eckme
3agaHus.

OTBEeT HeNomHbIA, OCHOBAHHbIV TOMNBbKO Ha
NEeKUMOHHBbIX MaTepuanax. [pu noHumaHum
CYLLHOCTM NpegmeTa B Lieriom —
CyLleCTBeHHble OLWMBKM unm npobensl B
3HaHMAX Cpasy Mo HECKOSLKUM TeMam,
HesHaHue (nyTaHuua) BaXkHbIX TEPMUHOB.
HecnocobHocTb 0TBETUTL Ha BOnpoc 6e3
nomMoLum npenogasartens. HesHaHve
3HAYUTENBHOWM YacTW NPUHUMUNMANBHO
Ba>XHbIX 31EMEHTOB AUCLIMMNINHDI.
MHoro4uncneHHble rpybbie owmnbku.
MonbiTka cnUcbIBaHUA, NCMOMbL30BaHUSA
Hepa3speLUeHHbIX TEXHUYECKNX YCTPONCTB
Unn Nonb3oBaHWsA NOACKa3KoW APYroro
YyernoBeka (BHE 3aBUCUMOCTM OT
YCNELHOCTW Takon MOMbITKM).

He 3auTteHo

OO6yyatowmiica He npoLuen Kakon-nnubo n3a
3MeMEHTOB TEKYLLIEro KOHTPONS, He
BbINonHUN 6onblue 50% npakTuyecknx
3aJaHni, JOMNYCTUN Cepbe3Hble OLIMBKM
npu yCTHOM OTBETE.

5.2 TunoBble KOHTPOINbHbIE 3a[aHUA MU UHbIE MaTepuanbl, HeobxoanMbIe AN OLeHKW 3HaHWUWA, YMEHUH,
HaBbIKOB U (MNK) onbiTa AEATENbHOCTU
5.2.1 MNepeyeHb KOHTPOSIbHbLIX BONPOCOB

Ne n/n | DopMynNnpoBKM BONPOCOB
Kypc 4
1 | He NpeayCcMoTpeHbl
Kypc 5

2 lMoHATWe 1 cyWHOCTbL aBToOMaTn3aumMm oduca TypUCTCKOro NpeanpusaTns. YposHM asToMaTtusauum oguca.

3 ABTOMaTU3aLMs AOKyMEHTOOBOPOTA, ee NpeMMyLLECTBA U HE4OCTaTKN. XapakTepucTnka CUCTEM 3NEKTPOHHOTO
OOKyMeHToobopoTa.

4 "nmobanbHble AUCTpUBLIOTEPCKME CUCTEMBI: ONpeaeneHne, NCTOPUS BOSHUKHOBEHUS U Pa3BUTUS, OCHOBHbIE
CTPYKTYPHbl€ KOMMOHEHTbI, (DYHKLMKN, NPpeMMyLLecTBa U HeJOCTaTKu.

5 CpaBHuUTenbHasa xapakTepucTuka rnobanbHbix cucteM 6poHupoBaHna Amadeus, Sabre, CupeHa

6 MpuHUMNbI paboTbl U PYHKLUMOHNPOBAHUSA KPYMHEWNLINX OHIaNH TYPUCTCKUX areHTCTB (Ha KOHKPETHbIX
npumepax).

7 MoHsATME 06 aBTOMAaTM3NPOBaHHbIX cucTemax ynpaeneHus (ACY). MNprBeanTe npumepbl 1 Jante KpaTKyo
XapakTePUCTUKY OTEYECTBEHHbIX U MEXAYHapOOHbIX NpOrpamm.

8 Xapaktepuctuka ACY "Opera Enterprise Solution", "Fidelio"

9 Xapaktepuctuka ACY "OpenbBenc".

10 O6nayHble ACY: npuMepbl 1 XapakTepUCTUKA NPOrpaMm, NPEeACTABMNEHHbIX HA POCCUNCKOM PbIHKE.

11 OcobeHHOCTM aBTOMaTM3aLuy caHaTOPHO-KYPOPTHBIX NpeanpusaTvi. [NpuBeaunte npyMepsl NporpaMm v aanTe
NX KpaTKYIo XapaKTepucTuky.
JononHuTenbHble peLlleHns Ans asToMaTusaumm Komnrnekca MHaHCOBO-X035IMCTBEHHON 1 OnepaunoHHON

12 AeAaTenbHOCTM FOCTUHUYHOIO NpeanpuAtus. [NprueBeanTe npuMepbl POCCUNCKNX U MEXAYHapOaHbIX
pa3paboTyMKOB, AanTe KPaTKyl XapaKTepucTuKy nporpamm

13 XapakTepucTuka cucteMbl AN aBTomaTusaumm NnpeanpuaTui nutanms: «liko»

14 XapakTepucTuka cucteMbl ANg aBTomaTM3aumm npeanpuaTtns nutadus: « 1C-Papyc»

15 XapakTtepucTvka cuctemsl Ang asTomatusauuun npeanpuatns nutadusa: « MICROS 3700».

16 ABTOMaTu3aumsa M1MHU-6apoB B OTeNAX.




Cuctema VHTepHeT GpoHMpoBaHus. Xapakrepuctmka mogynen 6poHMpoBaHmsa s canToB oTenewn,

17 .
NpeacTaBneHHbIX Ha POCCUACKOM pbIHKe

18 XapaktepucTuka gesiTenbHocTh komnanum Travelline, ee 0OCHOBHbIE NPOrpaMMHbIE NPOAYKTHI.

19 XapaktepucTuka gesitenbHocTv komnaHum UCS, OCHOBHbIE NpOrpamMMHbIe NMPOAYKTbI, €€ POib Ha pbIHKE
HORECA

20 O630p MHHOBALMOHHBIX MHPOPMALMOHHBIX TEXHOSOMMI Ha NPEANPUATUSX TOCTUHUYHOTO GraHeca. Pasnuuus
no perMoHam mMupa

21 0630p MHHOBALMOHHbBIX MHOPMALIMOHHbLIX TEXHOMOMMI Ha NPEANPUATUSIX NMUTaHus. Pasnuyns no pervoHam
Mupa.

20 Oco6eHHOCTM NPOrpaMMHOro U MHOPMALIMOHHOTO oGecneYyeHunst NpeanpusaTUil FoCTENPUUMCTBA U MUTaHWS B

Poccun.

5.2.2 TunoBbIe TeCcTOBbIe 3aAaHusA

1. Hanuwwute Ha3BaHue 0UCHBIX TEXHOMOIMIA, HanpaBneHHbIX Ha 06CNyXMBaHWe KNneHTa

2. OnpegennTte KONMYECTBO CYLLECTBYHOLLMX YPOBHEW aBTOMaTU3auumn NpeanpusTus

a)4d 0)5 B) 6 r8

3. OnpegenvTe OT Kaknx KpUTEpPUEB 3aBUCUT YPOBEHb aBTOMaTU3aLuUn NpeanpusaTus

a) OT KONn4ecTBa KIMUEHTOB;

6) ot o6opoTa npegnpusaTUs;

B) OT KONM4YecTBa COTPYAHUKOB;

r) oT o6bema npeanpuaTus

4. OpraHunsaunoHHO-TEXHMYECKasa cuctema, obecneynBaroLlasi NpoLecc co3gaHus, ynpasneHus 4OCTynom u

pacnpocTpaHeHna SNEKTPOHHbIX JOKYMEHTOB B KOMMbIOTEPHbLIX CeTAX, a TakkKe oﬁecneqmaarou.l,aﬂ KOHTpPOINb Hag
NOoTOKaMWn OOKYMEHTOB B oOpraHusauumu -

a) C3[ 6) ACY B) CRM r) GDS
5. Hangute cootBeTcTBUA
1.C3a 2. ACY 3.GDS

A) «OgenbBency, «Fidelio»

B) «Amadeus», «Sabre»

B) «EBdbpaT», «CnpeHa»

IN) «Camo-TypareHT», «3aenbBency»
1) «DIRECTUM», «EBcppat»

6. [llepBble cuctemol pesepaupoBaHma Apollo dupmel United Airlines n Sabre doupmbl American Airlines

noABUITUCb Ha PbIHKe

a) B 80-x rr. XX B. 6) B 60-x rr. XX B. B) B 70-bIx Ir. XX B

7. OnpegenvTe npenMyLLecTBa UCMOMb30BaHUSA CUCTEM pe3epBUPOBaHUSA TypucTckux yenyr (GDS)
a) ObICTPOTa M Ka4eCTBO OOCNYXMBaAHUS;

6) cHuxeHne cebecToUmMOCTH yCnyr;

B) COKpaLLeHne Konm4ecTBa COTPYAHMUKOB;

r) onTuMmM3auus 3arpyskum CaMmorneTos;

) MOMeHTanbHoe NnoaTBepxaeHne 6PoOHMPOBaHMS;

e) Bce BblllenepeymcrneHHoe.

8. B kakom rogy 6bina cosgaHa cuctema 6poHupoBaHua Amadeus

a) 1990 6) 1987 B) 1980 r) 1985

9. Kakon GDS B okta6pe 1996 r. 6b1no co3gaHo BupTyanbHoe areHTcTBo Travelocity.com.

a) Sabre 6) Amadeus B) Worldspan

10. BnepBble Ha pOCCUIACKOM pbIHKE MEXAYHapOAHbIE rnobanbHble pacnpeaenuTenbHblie CUCTEMBI NMOSIBUNMUCH B
a) 1990 6) 1994 B) 1998 r) 1985

5.2.3 TunoBble NPaKTUKO-OPUEHTUPOBaHHbIe 3aAaHusA (3agayvu, Keuchbl)

1. CocTaBbTe Tabnuuy "CpaBHUTENbHAsA XapakTepUCTUKa OTEYECTBEHHBIX M MEXAYHAPOAHbIX CUCTEM

BpOoHMpOBaHUA 1 pe3epBMpPoBaHKs ycryr". B Tabnvue HeobxoamMmo ykasaTb:

- Ha3BaHMe CUCTEMbI 6pOHVIp0BaHI/Iﬂ N pe3epBnpoBaHuA ycnyr, rog u CtpaHy co3aaHuda;
- MOA4YyInN CUCTEMDbI;

- NpenmMyliecTtBa CUCTEMBbI;

- HeJOCTaTKMN CUCTEMBI.

2. npeﬂ,J'IO)KVITe Ana KaXXgoro npumepa npeanpuatua roctenpumMmcTea U NnMTaHNA KOHKPETHYO NOAX0oO4ALLYH

€My CuctemMmy aBTomMmatTm3auunn.

a) rocTUHULA MeXAyHapoaHON Lenu, pacrnonoxeHHasi B Mockse;
6) KpynHas He3aBKCMMas roCcTUHMLA, pacnonoxeHHas B Kpbimy;
B) Manbin otenb CaHkT-lNeTepbypra;

r) xocren;

[) pecTtopaH BbICOKOMN KyXHUW, NPUHaANeXaLlmn Luenu;

€) He3aBucumoe kade;




) pecTopaH npuv rocTuHuLe.

3. CocTaBbTe penTuHr Hanbonee BOCTPEOOBaHHbLIX U MONYNAPHbIX NPOrpamMMHbIX NPOAYKTOB U VT nHHoBauwui B
FOCTMHUYHOM U pecTopaHHOM BrnsHece B KOHKPETHOM perrmoHe mupa. PervoHbl Ha BbiGop: CeBepHasa AMepuika, FOxHas
Awmepuka, CeBepo-BocTouHasa Asus, KOro-BoctouHasa Asug, 3apybexHasa Espona, BrnivkHuii BOCcTok, Poccus.

4. Hanvwwute anroputm gencteui B ACY "OgenbBeic” B crieqyowmnx cutyaumsx:

a) 3acerieHune rocTs;
6) 6poHmpoBaHue meponpuaTus (Hay4yHasa KoHepeHuus);

B) BbINMcKa rocts un gobaesneHne B cHeT AOMNOMHMTENBHbIX ycnyr (3aKas Takcu, ycnyrm HHHVI);

r) ocyLlecTBrneHne HOYHOro ayauTa;
4) 6poHupoBaHMe HOMEepPOB ANA rpynnbl 16 Yenosex.

5.3 MeToauyeckne matepuanbl, onpegensirowme npoueaypbl OLleHUBaHUA 3HAHUWA, YMEeHUW, BnageHui (HaBbIKOB
¥ (W) NpakTUYeCcKoro onbiTa AEeATENbLHOCTH)
5.3.1 YcnoBus gonycka o6y4aloLierocs K npoMeXxyTo4yHom atTrectaumm u Nnopsanok NMKBMAaUumM akageMmveckomn

3a40J1XKeHHOCTU

MpoBeaeHre NPOMEXYTOYHON aTTeCTaLMN PErfaMmeHTUPOBaHO NTOKanbHbIM HOPMaTUBHbLIM aktoM CI6IYITaA
«[lMonoxeHne 0 NPOBEAEHNM TEKYLLErO KOHTPOIS YCNEBAEMOCTU 1 NMPOMEXYTOYHOM aTTecTaumm oby4daroLwmxca»

5.3.2 ®opma npoBeaeHNA NPOMEXYTOYHOWN aTTecTauMu No AUCLUNIINHE

YcTHas +

MunucbmeHHas

KOMI'IbIOTepHOE TecTnpoBaHune

5.3.3 Ocob6eHHOCTU NpoBeAeHUA NPOMEXYTOYHOM aTTecTauum nNo AUCUunimHe
3aueT npoBoANTCH B YCTHON chopMe Mo 3apaHee yTBePXAEeHHbIM BorpocaM. CTyAeHT BbITANMBaeT oauH BOMpPOC.

Bpemsi, 0TBOAMMOE Ha NOArOTOBKY K OTBETY — 15 MUHYT.

MHas

6. YYHEBHO-METOAUYECKOE U UH®OPMALMOHHOE OBECNEYEHUE OUCLUUNIUHBI
6.1 YyebHas nutepartypa

ABTOp | 3arnasue MN3paTenbcTBo | [oa nspaHnsa | Ccblinka

6.1.1 OcHoBHas y4ye6Has nuTepaTypa

BopoHuosa A. B., MHdopmaumoHHoe . http://publish.sutd.ru/

MoHoyesHbIN [1. A. obecneyeHne roCTUHNYHbLIX Ca%ﬁggﬁ?gypr' 2020 tp_ext_inf_publish.ph
ycnyr p?id=2020135

Meanuk, C., Unrpam, OCTUHWYHBIN BM3Hec . https://www.iprbooks

X., Naenos, A. B. Mockea: FOHUTU-AAHA 2023 hop.ru/142663.html

6.1.2 [lononHuTenbHasa yyebHas nutepatypa

Ecaynosa, C. IN. NHdopmaumoHHble N http://www.iprbooksh
TEXHOMOrMU B TYPUCTUYECKOM CapaT;)AB. Ai T 3p 2019 op.ru/80359.html
WHAYCTPUU eAna

BopoHuoBa A. B. MHdopmaumoHHoe http://publish.sutd.ru/
obecneyeHue ] tp_ext_inf_publish.ph
TyponepaTopcKux u C6.: CrerynTA 2019 p?id=201982
TYpareHTCKuX ycnyr

KocTtbinesa, H. B., MHdopmaumoHHoe ExkaTepuHBypr: http://www.iprbooksh

Manbuesa, 0. A., obecneyeHune Ypanbckuin op.ru/69601.html

WkypwuH, O. B., ynpaBreH4Yeckomn deaepanbHbii 2016

KoTtnspesckas, W. B. JeATenbHOCTU yHuBepcuteT, 96C ACB

6.2 NMepeyeHb NpodreccuoHanbHbIX 6a3 AaHHLIX U UHGOPMALIMOHHO-CNPABOYHLIX CUCTEM




1. http://www.amadeus.ru/ OcduumansHbI canT rnobanbHon cnuctemsl 6poHmpoBaHnas Amadeus B Poccun.
2. http://www.rostourunion.ru/ - POCCMINCKMIN COO3 TYPUHOYCTPUN.
3. http://www.horeca.ru/ - noptan MHAYCTpUN rocTENPUMMCTBA U NUTAHNS.

4, http://www.hotelexecutive.ru - «CoBpeMeHHbI 0TeNb» MHOPMALMOHHO-aHaNMUTUYECKMI XKypHan
WHAOYCTPUKN rOCTENPUUMCTBA.
5. http://edelweiss.edelink.ru/ - omumanbHbIN CanT cucTeMbI ynpaBneHns otenem Saenbeenc

6. https://www.sirena-travel.ru/ - odpuumanbHbI CauT poccUMUcKkon cuctemMbl bpoHmpoBaHms Sirena Travel

7. https://ucs-spb.ru/ - UCS CI16 KoMmnnekcHble pelleHns ans asTomatmsaumm busHeca

8. https://www.travelline.ru/ - opmumnanesHein cant Travelline - eguHasa nnatdopma Ans roCTUHUYHOrO 6u3Heca

9. https://bnovo.ru/ - Bnovo - ABToMaTn3nMpoBaHHasi cucTema ynpasreHus

MHdopmaumnoHHo — npasosor noptan FAPAHT [OnekTpoHHbI pecypc]. URL:  http://www.garant.ru

KomnbloTepHasi cnpaBoyHo-npasoBasi cuctema KoHcynetanTlntoc [OnekTpoHHbIn pecypc]. URL:
http://www.consultant.ru

6.3 NMepeyveHb NULEH3NOHHOIO U CBOBOAHO pacnpoCTPaHAeMOoro NporpamMmmHoro oéecnevyeHus
MicrosoftOfficeProfessional
Microsoft Windows

6.4 OnncaHme maTepmanbHO-TEXHMYECKOMN Oa3bl, HEOOXOoAMMOW ANA ocyLlecTBIeHMA o6pa3oBaTeNibHOro
npouecca no AMcumnnuHe

Ayautopus OcHaleHne

MynbTuMegunHoe obopyaoBaHue, crneunanmanpoBaHHas mebenb, Jocka
JlekumoHHas Y Py P

ayautopust

MynbTuMeauiiHoe 06opyaOBaHNE, KOMMbLIOTEPHASA TEXHUKA C BO3MOXXHOCTHHO NOAKIHOYEHUS K
KomnbioTepHblii knace | ceTn «HTepHeT» 1 obecneyeHneM AoCTyna B 9NEKTPOHHYI0 MHEOPMaLIVIOHHO-
obpasoBaTenbHyto cpeay
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