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1 BBEAEHUE K NPOrPAMME NPAKTUKU

1.1 Uenb npaktuku: ccopmMupoBaTb KOMMeTEHUUM oOOyyaloWmuxcs B BOMPOCAX TEXHOMOIMYECKMX acnekToB
opraHv3auuy OeaTenbHOCTM NPeanpPUATUA UHAYCTPUM FOCTENPUNMCTBA.

1.2 3apaun npakTUKu:

- pacKpbITb coAepXaHne OTeYECTBEHHbIX 1 MeXAYHapOAHbIX CTaHAapTOB OKa3aHWs ycnyr B cdepe rocTenpumMmcTea u
06LLECTBEHHOMO NUTaHUS;

- 0OBSACHUTbL TEXHONOMMM MOHUTOPWHIA PbIHKA YCryr cdepbl FOCTENPUUMCTBA U OBLLECTBEHHOIO NMUTAHMUS, U3yYeHUs
pblHKa, NOTpebuTenen, KOHKYPEHTOB;

- BbISIBUTb cneuuduky paboTbl ¢ MHAMBMAYaNbHLIMU U cneuuanbHbIMU TpeBoBaHMSMU rOCTE CPEACTB pasMeELLEHUS U
npeanpuaTUin O6LLECTBEHHOIO NUTaHUS.

1.3 Tpe6oBaHuA K NpeaBapuTeNbLHOM NOAroTOBKe O6y4aloLerocs:
MpenBapuTenbHasi NOAroTOBKa npeanonaraeT co3fgaHne OCHOBbI Ans hopMMpOBaHMA KOMNETEHLMI, YKa3aHHbIX B M.
2, Npy U3y4YeHNN OUCLUMNIIUH:

MnpoBOW PbIHOK FOCTUHUYHBIX YCIyr

CoumanbHo-KynbTypHblE TEXHOMNOMUN B TYpU3me

OpraHusaums aHMMaLUMoHHOro 06CnyXXMBaHUS

[lokymeHTaLmMoHHOe obecneyveHne TypucTckoro 6usHeca

BpeHauHr B MHOYCTPUM roCTENPUMMCTBA

OcCHOBbI OpraHM3aummn 1 TeXHONOrMn 06CNyXXMBaHUS B MHAYCTPUM rOCTENPUMMCTBA
YyebHas npakTuka (03HaKOMUTENbHAsA NPaKTUKA)

2 KOMMETEHLUUN OBYYAIOLWLEIOCA, ®OPMUPYEMbBIE B PE3YNIbTATE NMPOXOXXAEHUA NMPAKTUKU

MK-4: CnocobeH pa3pabaTbiBaTbh NpeanoxeHus no popM1MpoBaHUIO U COBEPLIEHCTBOBAHUIO FTOCTUHUYHOIO NPoAYyKTa
B COOTBETCTBUM C U3IMEHEHNEM KOHBIOHKTYPbI PbIHKa

3HaTb: — cuCTEMbI GPOHUPOBaHUS U OCDOPMIEHMS YCITYT B UHAYCTPUM FOCTENPUUMCTBA;

Ymetb: - aHanm3npoBaTb akTyalibHble TeEHOEeHUNN pa3BUTnAa MHOYCTPUM roctenpumnmMmcTBa;

BnapeTtb: - TexHONornsiMm MOHUTOPUHTIa N3MEHeEHWIN KOHBIOHKTYpPbI PbIHKa yCnyr B UHOYCTPUU roctenpunMmcTea.

MNK-2: CnocobeH B3anmogencTBoBaTh C NOTPEOUTENSAMU U 3aUHTEepPeCOBaHHbLIMU CTOPOHaMM

3HaTb: - OTEYECTBEHHbIE U MeXxayHapoOHble CTaHOapTbl OKa3aHuA ycnyr B ccbepe rocrenpnmmMmcTea " 00LecTBEHHOIo NUTaHUA

YMeTb: — hopMMpoBaTh crieumguKaLmio yenyr opraHmsauni cgepbl rocTenpuMMcTBa M OOLLECTBEHHOTO NUTAHNUA Ha OCHOBE
COBPEMEHHbIX TEHOEHLMIA U TEXHONOIMIA.

BnapeTb: — TEXHONOMMSAMM MOHUTOPUHIA pbIHKA YCIyr cdepbl rOCTENPUMMCTBA U OBLLECTBEHHOTO NMUTAHMUS, N3YYEHMWS PbIHKA,
notpebuTtenemn, KOHKYPEHTOB

3 COOEPXXAHUE NMPAKTUKA

o
'_
HanmeHoBaHue 1 cogepxxaHue pasgenos 3 CP
(aTanoB) 2| (uach)
(@)

Pasgen 1. Obuwee o3HakoMneHue ¢
npeanpusaTuem. TexHONorM4yeckuii NPoLLecc
npeacrasneHnsa ycnyr Ha npeanpuaTnumn

OT1an 1. BBOOHbIV MHCTPYKTaX. 30

Otan 2. HopmatueHasa 6a3a B MHOyCcTpum

Typuama. TexHunka 6e3onacHocTu. 30
Pasgen 2. TexHonorus npeacTaBneHuns ycnyr

Ha NpeanpuaTuu. 4

OT1an 3. IHpopmaLnOHHbIE TEXHONOTUN U 30

aBTomMmaTtmsauun npegnpuaTuna.

OT1an 4. XapaKkTepucTmka OCHOBHbIX
TEXHOMOrMYeCcKnx NpoLLeccoB NpeaocTaBneHus 30
YCIyr Ha TYPUCTCKOM NpeanpusTmm.

Pasgen 3. TexHonoruu pa3paboTku un
BHEOPEHUS HOBbIX YCINYr Ha NpPeanpusaTm
WHAYCTPWM rocTENpPUUMCTBA




OTan 5. AHanns3 anropuTMa NPOEKTUPOBaHMSA Y 40.35
NPOABWKEHMSI HOBOW YCITYTW. '
OTan 6. CuctemMa oLEeHKN KadecTBa 50
npeaocTaBrneHus YCnyr Ha NpeanpuaTuin.
Pasgen 4. BoinonHeHne nHanemayansHOro
3agaHns
OTan 7. AHanum3 cUsbHbIX U crabbiX CTOPOH 53
opraHunsaumm o0CNy>XMBaHNSA Ha NPeanpusiTUn.
OTtan 8. PaspaboTka pekomeHaauun no
ONTUMU3ALNN TEXHONOIMYECKNX NPOLIECCOB Ha 60
npeanpusTun.
WToro B cemecTpe 323,35
lMpomexyToyHas aTtTectaums (3avet
OLEHKOW)
Bcero koHTakTHas paboTta n CP no
P 323,35
AucumnsriuHe

4. ®OH[] OLIEHOYHbIX CPEACTB ANA NPOBEAEHUA MPOMEXYTOYHOM ATTECTALIUU

4.1 OnucaHue nokasaTtenen, KpUTepueB U CUCTEMbI OLIEHUBaHUA pe3yNbTaToB 00y4YeHus
4.1.1 NMNoka3saTenu oueHUBaHUA

Kon
KOMMeTeHUUN

lMoka3aTenu oueHMBaHWA pesynbLTaToB 0byyeHus

MNK-4

- LleHbl Ha OCHOBHbIe 1 OO0MNOJIHUTEelbHbl€ TOCTUHNYHbIE YCIYTU;

- CNoJfb3oBaTb MeTOAbI c6opa nepBUYHbLIX OAaHHbLIX B cqaepe rocrenpumMmcTea. HabntogeHve,
3KCnepumMeHT, onpoc.

- BbI6VIpaTb opyaua nccnenosaHua I'Ipe,El,I'IO‘-ITeHI/IIZ KIMNEeHTOB roCTUHWULbI U NpeanpuaTuna
00LLEeCTBEHHOMO MUTaHUS: aHKETbl U MEXaHUYecKue yCTpOVICTBa.

- HaBblkaMu onpegeneHna B3anMoCBA3N nNpeanpuaTtna n MapKeTI/IHFOBOVI cpenbl;
- NIPOBOAUTb MOHUTOPWUHI N MPOrHO3npoBaHMe pPa3BUTUA PblIHKA TOCTUHUYHbBIX YCIyT C UCMOJ1Ib3OBAHNEM
COBpPEMEHHbIX MeTOoaOUK;

MK-2

- ONMcCbIBaeT TeEXHONOIMNK OGCJ‘Iy)KI/IBaHI/Iﬂ rocren npeanpuaTna I/IHJJ,yCTpVII/I rocrtenpnMnmmcTBa,

- XapaKTepusyeT OCHOBHblE (POPMbI OOCMYKMBAHMSA B TOCTUHUYHOM BU3Hece u ccpepe opraHusaumm
OOLLEeCTBEHHOro NUTaHus.

- BbI6VIpaeT onTumanbHble nyTn coBepLUeHCTBOBaHUA OGCJ‘Iy)KVIBaHVIH;

- paspabaTbiBaeT anropuTM 06CNyKMBaHWNSA rocTen NPeanpusaTUsS MHAYCTPUM FOCTENPUMMCTBA.

4.1.2 Cuctema n KputTepum oueHUBaHuUA

LLikana oueHnBaHus

Kputepun oueHnBaHUA CRHOPMUPOBAHHOCTY KOMMNETEHLMIA

YcTHOe cobecenoBaHune

5 (oTnun4HO)

O6yuatoLmincs BbIMOSHWIT BCE 3Tanbl MPOXOXAEHWS MPAKTUKK; OTYETHbIE MaTepuarbl
MOMHOCTHLI0 COOTBETCTBYIOT NPOrpamMme NpakTUKM U UMEKT NPaKTUYECKYHO LIEHHOCTb;

WHOMBUAYanbHOe 3aaHue BbINOMHEHO NOMHOCTBLIO U HA BBICOKOM YPOBHE, KQ4eCTBO

ochopMMeHns oTYeTa 1 Npe3eHTaunm CooTBETCTBYHOT TpeboBaHMAM.

4 (xopoLuo)

O6yanOLL|,I/IIZC$| BbINONHWIT BCe 3Talbl NPOX0OXAEHUA NPAaKTUKN, OTYETHble MaTepuarnbl B
LiefloM COOTBETCTBYIOT NMporpamMmMe npakTuku; HamsmnayanbHoe 3agaHue B LleJNioM
BbINOJIHEHO C HECYLLeCTBEeHHbIMU owmnbkamu; Ka4ecTBo O(bOpMﬂeHVIFl otyeTa u/ nnm
npes3eHTaunn MMerT HeCyLlleCTBEeHHblIe omnbKM.

3 (yooBneTBoOpuUTENbHO)

O6yqarou.w||7109| He BbINOJTHUIT BCe 3Tanbl NPOXOXAEHUA NPAaKTUKK; OTYETHbIe MaTepuarnbl B
LileniomM COOTBETCTBYIOT NMporpamMmmMe npakTukn, nHaneuayanbHoe 3agaHune BbIMNOJIHEHO C
CylweCTBEHHbIMU owmnbkamm; Ka4ecTBo OCbOpMJ'IeHVIﬂ otyeTa u/ nnm npes3eHTaumm nmeroT
MHOro4ucCrieHHble CyLleCTBEeHHbIe ownbKM.

2 (HeynoBneTBOPUTENBHO)

O6yqarou.u/||?10;| He BbINOJTHUIT BCe 3Tanbl NPOXOXAEeHUNA NPaKTUKN; HEe CMOr CnpaBUTbCA
nHameBnayarnbHbiM 3aaHUeM; OTHET K 3allnTe He npeacTtaBlieH.




4.2 TunoBble KOHTPONbHbIE 3a4aHUA UNU UHbIe MaTepuarnbl, HeO6XoAuMbIe AN OLUEHKU 3HaHUN, YMEHUN,
HaBbIKOB U (UNN) ONbiTa AeATeNIbHOCTU
4.2.1 NepeyeHb KOHTPOJIbHbLIX BONPOCOB

Ne n/n | DopMynmnpoBKM BONPOCOB
Kypc 4

1 Ha3oBute Hanbonee BaxHble HOPMATUBHbIE aKTbl, PErYNMPYOLLME TYPUCTCKYIO U TOCTUHUYHYIO AeATENbHOCTD
B P®. O603HaybTe X OCHOBHbIE NMOMOXEHNS.

2 HasoBute Hanbonee nepcnekTUBHbIE HA Ball B3rnsig TYPUCTCKME HanpaBneHns

3 Ha3oBuTe oCcHOBHbIE NOAXoAbl K KnaccuduKkaumMm CpeacTs pasmeLleHns 1 NpeanpusTnin obLLecTBEHHOro
nUTaHus.

4 Ha3oBuTe HeCKONbKO KPYMHEWLNX FOCTUHUYHBIX ceTel, npeacTaBneHHbIX B Poccun. Kakve y HUXx ocobeHHoCTH
n obwue 4yepTbl?

5 Mepeuncnute npenmyLLecTBa U HegocTaTkn Hanbonee pacnpocTpaHeHHbIX CanToB «on-line» GpoHMpoBaHusA
rocTMHuL 1 aBnabuneToB

6 ConoctaBbTe OCHOBHbIE BUAbI YCNYr NPeanpuUaTUn MHAYCTPUK rocTenpunMCTBa B COOTBETCTBUM C
NpeanoyYTEHUSMM PasnmYHbIX LienesblX rpynn.

7 [anTe xapakTepucTmKy TeXHONOrMm obCnyXmMBaHUS KINMEHTOB B rOCTUHMLE.

8 MpoaHanuanpymnTe OMKHOCTHBIE UHCTPYKLUMM PaBOTHUKOB roCTUHMLUBI. BbisBuTe Hanbonee BaxHble acnekTbl.

9 Ha3oBuTe oCHOBHbIE BUAbI OPraHN3aLMOHHOW CTPYKTYPbl FOCTUHWYHOMO NpeanpusaTus. fante kpaTkyto
XapaKTepuCTUKy OOHOMY U3 HUX.

10 lMpoaHanuanpymnTe MapkeTUHIOBYIO AESATENBHOCTb FOCTUHUYHOIO NpeanpusaTus. BelgenmTe cunbHble 1 crnabble
CTOPOHBI.

11 HasoBute ocHOBHbIE Cnyxbbl 0TENSA, NepeduncnmuTe nx QyHKUMK.

12 Ha3oBute ocHOBHbIE NOAX0Abl K LLEHOOOPAa30BaHUIo, MCNOb3yeMble NpeanpuaTMaMmn cepbl rocTeENPUUMCTBA

13 HasoBute ocHoBHbIE TpeboBaHMsA K opraHnsauum paboTsl nepcoHana roCTUHUYHOIO  MPEANPUSATUS

14 Paspabotarite hopmy aHkeTbl Anst cbopa NEPBUYHBIX AAHHBLIX O MPEANOYTEHUAX rOCTS.

15 lMpaBoBble M coumanbHble HOPMbI, PErYNMPYOLLME OTHOLLEHMS B UHAYCTPUN FOCTENPUNMCTBA.

4.3 MeToau4yeckue matepuansl, onpegensiowme npoueaypbl oueHUBaHUsS 3HaHUW, YMEHUN, BnageHuin (HaBbIKOB
1 (MNn) NpPakTUYECKOro onbiTa AeATEeNbHOCTH)

4.3.1 YcnoBusa gonycka oby4atolierocsi K NpoMeXXyTo4HOM atrectaumu U NOpAAOK NIMKBUAALMU akageMU4yecKomn
3a40MKEeHHOCTU

MpoBeaeHe NPOMEXyTOYHON aTTeCcTaLmmn pernameHTMpoBaHO fokanbHbIM HOpMaTMBHBIM aktom CMGIYMNTA
«MonoxeHne o NPOBEeAEHUN TEKYLLIETO KOHTPOS yCNeBaeMOCTU U MPOMEXYTOYHOM aTTecTaumnm obyyaroLmnxcs»

4.3.2 ®opma npoBeAeHUs NPOMEXYTOYHOM aTTecTauMm No npakTuke

YcTHas + MNMucbmeHHas KomnbloTepHoe TecTupoBaHue MHas

4.3.3 Tpe6oBaHus K opOpMIIeHNIO OTYETHOCTU MO NPaKTUKe

[lo oKOH4YaHUsI neproaa NPOXOXAEHNSI MPaKTMKM 0DyYaloLLMINCS NPEeAOCTaBNSAET PYKOBOAUTENIO MPAKTUKN:
1. MUCbMEHHbIN OTYET, BbIMNOMHEHHbI B COOTBETCTBUM C TpeBGOBaHUAMY;

2. 0T3bIB PyKOBOAUTENS NPAKTUKN OT NPeanpusaTus;

3. npeseHTaumio.

4.3.4 MNMopsapok npoBeaeHUs NPOMEXYTOYHOM aTTecTaumm No npakTuke

Mo pe3ynbTaTam NPOXOXOEHUS NPaKTUKN 06yYaloLLMMUCS NPOBOANTCS aTTecTaumsa B BUAe 3a4eTa C OLLEHKOWA.
ATTecTaums NPoBOANTCA Ha OCHOBaHWM aHanu3a CoaepXaHusl oTyeTa, cobeceoBaHUs, OT3bIBOB
pykoBoauTenei NpakTUKKU, OLEeHKM, BbICTaBreHHON obyyatoliemycst Ha 6ase NpakTuKu.

5. YYHEBHO-METOOWYECKOE U UHOOPMALIMOHHOE OBECNEYEHUE NMPAKTUKU
5.1 YyebHasa nutepartypa

ABTOp 3arnasne | MN3paTenbcTBO [op n3paHua Ccblnka
5.1.1 OcHoBHas y4yebHas nuTepaTypa
BuHorpaposa, C. A, OpraHu3aums n https://lwww.iprbooks
CopokuHa, H. B., nnaHupoBaHue Mocksa: Oaukos u K, At hop.ru/137762.html

>Kpanoea, T. C. OeATenbHOCTU NpeanpuaTun Mn 3p Meana 2020

cepsuca




Ypanosa, UN. B., MeHeXMeHT B TypUCTCKOM . . http://www.iprbooksh
Ypanosa, H. M., NMHOYCTPUN Mocksa: flawkos u K, A 2020 op.ru/90236.html
MawuHckas, E. A. Mv 3p Meawa
Baxen, 9. A. M., CoBpEMEHHbIE TEXHONOIMN B KasaHs: VI30aTenscreo https://www.iprbooks
MeHnpgenbcoH, B. A., WMHOYCTPUKU Typusma u .KHSTY 2021 hop.ru/129161.html
Abytanvnosa, J1. H. rOCTUHUYHOM CepBuce
5.1.2 lononHuTenbHaa yyebHaa nutepatypa
Becenosa, H. 1O. OpraHusaums TypuUcTCKomn Mocksa: Jawkos u K, At 2019 http://www.iprbooksh
[eATenbHOCTN Mu 3p Megua op.ru/83129.htmi
BabaHunkosa O.A., MpakTuka (yuebHas http://publish.sutd.ru/
LWamoBa M.A., O3HaKoMuTenbHas, ydebHas tp_ext_inf_publish.ph
MNorognHa B.J1. ncenegoBaTenbCckas, p?id=202542
Npon3BOACTBEHHAsA
TexHoJiorn4yeckas, CaHKT-HeTepGypr: 2025
npon3BOACTBEHHAs cnerynTtg
OpraHun3aLoHHO-
ynpasneHyeckas,
npon3BOACTBEHHAs
npeaaunioMHas)
KnenHocosa, H. IN. LindpoBble MHCTPYMEHTbI U https://www.iprbooks
BUCbI B . hop.ru/137347.html
ﬁﬁgqo e O PssaHb: Bookiet 2023 Op.ru/137347 ht
OEeATENbHOCTH
Meanuk, C., MHrpam, FOCTUHUYHBIN BM3HecC . http://www.iprbooksh
X., Maenos, A. B. Mocksa: IOHUTU-AAHA 2017 op.ru/71186.html

5.2 Nepe4veHb npodeccnoHanbHbIX 6a3 AaHHbIX U UH(POPMALUMOHHO-CMPABOYHbIX CUCTEM

MHdopmaumoHHo — npasosor noptan FAPAHT [GnekTpoHHbI pecypc]. URL:  http://www.garant.ru
KomnbloTepHas cnpaBovHo-npaBoBas cuctema KoHcynbtaHTlIntoc [OnekTpoHHbI pecypc]. URL:
http://www.consultant.ru

5.3 NepeyveHb NMULEH3UOHHOIO U CBOGOAHO pacnpocTpaHAeMoro NporpaMMHoOro obecneyeHus
MicrosoftOfficeProfessional
Microsoft Windows
CINC KoHcynbTtaHTl ntoc
Sell Connect y4ebHbIn (AMageyc)

5.4 OnucaHue maTepmanbHO-TeXHMU4YeCKOW 6a3bl, HeO6X0AUMOM ANs OocylleCcTBIIeHUA obpa3oBaTeflbHOro
npouecca no npakTuke

Ayautopus OcHalleHne

MyﬂbTMMenMVIHOG 060pyLI,OBaHVIe, KOMMNbKOTEPHaA TEXHNUKA C BOSMOXXHOCTbIO NOAKIIOYEeHUA K

KomnbloTepHbIn knacc
ceTu «HTEepHeT» 1 obecneyeHrem 40CTyNa B SNEKTPOHHYIO MHGHOPMALMOHHO-
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