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1 BBEOEHMUE K PAGOYEW NPOrPAMME AUCLIUMNIIUHbI
1.1 Uenb aucunnnuHel: ChopmmrposaTh KOMNeTeHLM oby4atoLerocsi B 061acT 0CHOB 3THOMCUXOMOMN, 3HAYMMBbIX

[N OCYLLECTBNEHNUs NPpodeCcCMoHanbHON 4eaTenbHOCTM.
1.2 3apgaum AMCUUNNUHBIL:

* [lokasaTb PONb N 3HA4YEeHne 3THOMCUXOJIOrM B CUCTEME HayK, OXapaKTepunu3oBaTb €e npeamMeT, OCHOBHbIE NMOHATUA,
mMeToo1Iorm4eckmne nNnpnHUUnbl 1 HanpaerieHnA nccnegoBaHuA.

* PackpbITb cBOEOGpasve NposiBNeHWs HaLMOHanbHO-NCMXONOMMYecknx 0COBEHHOCTEN NoAeN, NCMXONOrMo HapoaoB
Poccun 1 HekoTopbix 3apyBexHbIX rocyAapCTB.

* BoisBUTb cneundmnky MexHaumoHarnbHbIX OTHOLLEHUIA.
* PaccmoTpeTb CyLHOCTb, cneunduky 1 Npeanochbiiiki BOSHUKHOBEHUS, BUAbI 3THUYECKNX KOH(ITUKTOB.

® PaCKprTb CYLWHOCTb I'IpOd)eCCVIOHaJ'IVBMa C y4€TOM 3THOKYJIbTYPHbIX, NCTOPNUYECKNX, HAaUMOHalbHbIX, PENTMTNO3HbIX
aCneKkToB B ccbepe OKa3aHWUA TOCTUHUYHDbIX YCIyT.

1.3 Tpe6oBaHuA K NpeaBapuTeNbLHOM NOAroTOBKe O6y4aloLerocs:

MpenBapuTensHasa NoAroToBKa npegnonaraeT co3faHne OCHOBbLI Ans hOPMMPOBaHNS KOMMETEHUMI, YKa3aHHbIX B M.
2, NPy N3y4eHUN OUCLUMNIINH:

YyebHas npakTuka (03HaKOMUTENbHAsA NPaKTUKa)
[JenoBble KOMMyHMKaLMKN B NpodeccrnoHansHon cdepe
YenoBek 1 ero notpebHocTn

2 KOMMNETEHUMN OBYYAIOLWEIOCs, ®OPMUPYEMBbIE B PE3YJIbTATE OCBOEHUA OUCLUUNNNHDbI

OlK-3: CnocobeH obecneunBaTb Tpebyemoe Ka4eCTBO NPOLIECCOB OKa3aHUsA ycnyr B usépaHHoun cdepe
npodeccMoHanbHOU AeATeNLHOCTU

3Hatb: cneumchKy 9THONCUXONOrM4YeCkKnx OCHOB, MEeToOO0B U BO3MOXHOCTU WX UCNOJNIb30BaHUA B I'IpOC*)eCCVIOHaJ'IbHOIZ
AeATeSIbHOCTU

YmeTb: OCyLLeCcTBNATb O6CJ'Iy)KVIBaHVIe B COOTBETCTBUU C ITHOKYINbTYPHbIMU, WUCTOPUYECKMMWU, HaUUOHAIIbHbIMU «©
PenmMrmo3HbiMn TpagnunamMmn Ha OCHOBE BbIABJTIEHHbLIX I'IOTpe6HOCT8IZ TYPUCTOB

BnapeTtb: onbiTom npumMeHeHna coumanbHO-NCUXONIorn4ecknx TEXHONMOMMN AN SOCTMKEHUSA Tpe6yeM0ro Ka4yecTBa OKa3aHWUA
ycnyr




3 PE3YJIbTATblI OBYYEHUA MO AUCLUMITNHE

HavmeHoBaHue v cogepxaHve pasgenos,
TEM U Y4EOHbIX 3aHATUIA

CemecTp
(kypc ansa 3A0)

KoHTakTHas

paboTta

Jlek.
(4achbl)

Mp.
(4achbl)

CP
(4achbl)

MHHOoBaL.

dopmbl
3aHATUI

dopma
TeKyLLero
KOHTpons

Paspen 1. 3THoncuxonormsa Kak
MeXxancuunnnHapHas obnacTtb 3HaHUN.

Tema 1. lNpegmeT, 3agadm aTHONCUXONOrNN
KaK HayKu.

MpeameT, OCHOBHbIE MOHATUSI U KaTeropum
3THUYECKOW NCUXOonormm. 3agaym aTHUYECKOMN
Ncuxonorum Kak Hayku. Baanmocsasb
3THOMCUXONOMMN C OPYTMMU HayKamu.
MeTogonormyeckune npuHUMnbI
3THOMCcMXonornn (NPUHUMN AeTepMUHU3MA,
NPUHLMN NIMYHOCTHOrO Noaxoaa,
NMCUXONOrMYECKNA MPUHUMN eQUHCTBA
CO3HaHWA N AeATENbHOCTM).

MpakTnyeckoe 3aHaTMe: MeTtoabl
nccnegoBaHUs B 9THOMCUXOMOTUN.
AKTyarnbHble BONPOChI 3THOMCUXONOrn B
npodeCccuoHanbHoOn OeaTENbHOCTMY.

Tema 2. CBoeobpasne ncmxonornm
pasnu4YHbIX HAPOAOB M HaL M.
YHuBepcanbHbIe 1 KyrnbTypHO-cneunguyHble
acnekTbl KOMMYHUKaLUK,

3Ha4eHune XecToB 1 MUMUKN AN
MEXITHUYECKOrO B3aUMOLENCTBUS.
KynbTypa genosoro o6LleHus B npouecce
MEXHaLMOHaNbHbIX KOHTAKTOB.
MpakTuyeckoe 3aHsiTUEe: CBOEObpasue
ncuxosiormm npeacTasmuTenien pasHblX HaUUn
1 HapogoB Poccun. Ceoeobpasme
NCUXONorMm HapogoB BRKHEro 3apybexbs.
Mcuxonornst HapoAoB AarnbHeEro 3apybexbsi.

Pasgen 2. lNcuxonorndeckasn xapakrepucTuka
9THUYECKMX ObLLHOCTEN U
MeXXHaLWOoHarnbHbIX OTHOLLEHUIA.

Tema 3. DTHOC, HaUMAa — ncuxonorn4yeckas
XapakTepucTuka.

CogaepxaHne NcmMxosnormm 3THOCOB, HAUWN.
CBoncTBa HaLMOHaNbHOM MCUXONOrnun.
DYHKLMN HALNOHANBHON NMCUXMKMN.
MpakTnyeckoe 3aHsTue: MNpodeccmoHannam
B MEeXXHaLNOHanbHbIX OTHOLLEHUSX.
Cneuunduka MexxHaLNOHaNbHbIX OTHOLLEHWI

Tema 4. OTHONCKMXOMNOrMyeckas
XapakTepucTuka KoHNnkTa

Mpupogoa STHMYECKOro KOHQIMKTA.
OCHOBHbIE MOHATUSA (MEXITHNYECKNN
KOHMIUKT, MEXITHMYECKAs HANpPs>KeHHOCTb,
3THOKOHMJIMKTHAsA CUTyaLmsi, STHUYECKME
npenyéexaeHus, HaunoHanbHbIN haHaTU3M,
3THMYECKasd HETEPNUMOCTb).

Ctpateruun noseeHUs B 3THNYECKOM
KOH(pNuKTe.

MpakTnyeckoe 3aHsaTue: CogepxaHue
MEXATHMYECKMX KOHMNUKTOB 1 cneumdmka
UX paspeLleHuns.
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Paspen 3. CoumanbHo-ncuxonornyeckue
acneKTbl MEX3THUYECKOro B3auMoaencTBuUS.

Tema 5. 3THUYeCKME CTepeoTUnbl 1
cBoeobpasne 1x NposiBNEHNS.
MexaTHu4eckoe B3anmoaencTene kak cdepa
NPOSIBNEHUS HALMOHAIbHO-MCUXOMNOrMYeCKUX
ocobeHHocTel noaen. Tunbl MEX3ITHUYECKUX
KoHTakToB. CBOEOGpa3une nposiBneHust 2 4
HaLWOHarbHbIX CTEPEOTUMOB.

MpakTnyeckoe 3aHsATME: DTHUYECKNE
CTEepeoTUNbI NOBEAEHUS U UX BUAbLI. Putyansl
n obpsabl. [NpaBrna noBeaeHNst XO3€EB.
lMpaBnna noBegeHus rocTs.

13

nn

Mp

Tema 6. CBoeobpasve nposiBneHus
HaLUMOHamnbHbIX YCTaHOBOK

CoumanbHble YCTaHOBKM M KOTHUTUBHbIN,
adheKTUBHbIN, MOBEAEHYECKNIA KOMMNOHEHTHI.
Mcuxonornyeckne 0COBEHHOCTM 3THUYECKNX 2 2
YCTaHOBOK.

MpakTnyeckoe 3aHsATME: ABTOCTEPEOTUNBI 1
reTepocTepeoTUnbl: XapakTepucTuka u
npumMmepbl. HaunoHaneHble Npegpaccynku.

15

WUtoro B cemecTpe (Ha kypce ana 3A0) 17 17

71,5

KOHch'IbTaLI,VII/I N NPpOMEXYTOYHadA aTTecTaund

(3aver) 25

Bcero koHTakTHasa pa6orta n CP no

aucuUMninHe 36,5

71,5

4 KYPCOBOE NPOEKTUPOBAHUE

KypcoBoe npoekTnpoBaHue y4eGHbIM MaHOM He NPeayCMOTPEHO

5. ®OH[ OLIEHOYHbIX CPEACTB AN NPOBEAEHUA NMPOMEXYTOYHOW ATTECTALMU

5.1 OnucaHue nokasarenem, KputepueB  CUCTeMbl OLleHUBaHUA pe3ynbTaToB OGy‘leHMﬂ

5.1.1 NokasaTtenu oueHUBaHUA

Kon HaunmeHoBaHuMe oLeHO4YHOro
MokasaTenu oueHMBaHWA pe3ynbTaToB 0byyeHus
KoMneTeHunm cpeacTtea
- M3naraeT OCHOBHbIE MOHATUSA U KAaTEropum AaHHOW HayKu, BbISIBNAET
Heo6X0aUMOCTb MPUMEHEHNST METOLOB UCCINENOBaHUS B MPAKTUKE
npaBrneHns roCTUHUYHOW bl;
! g?eTnnecmxon%(;wecxmg X;:d;ege ’ NCTUKN 3THUYECKNX OBLLHOCTEN epeeH Bonpocos Ans
cp' HOCTb 1 cBoeobpa3une ngoncﬂxonormquKmx d)eHOMeU:IOB' , YCTHOrO CObeceAoBaHus
yw P ’ TecTupoBaHue
- aHanmnaupyeT 0CO6EHHOCTU MEXITHUYECKOro B3auMoaencTBus,
cBoeobpasune NosBneHns aTHUYECKUX YCTaHOBOK U CTEPEOTUNOB;
OrlK-3 MpakTnko-opMeHTUpoBaHHbIE

- paspabaTbiBaeT pekoMeHZauMu Mo opraHM3aLmm NpodeccMoHasbHOro
OGLLleHVIﬂ C npeactaBuTenamMmmn pasinyHbliX 3THUYECKUX rpynmn;

- BbISIBMSIET NCUXONOrMyeckne ocobeHHOCTU NpeacTaBuTenem
pasnuyHbIX Hauui n HapodoB Poccun, 6GrnvkHero 1 gansHero 3apyoexbs
- Npegnaraet MeponpuATHsS No NpeaynpexXaeHno 1 NpeogoneHnto
KOH(PNNKTOB Ha 3THNYECKOM NoYBe B npoLecce NpodecCnoHansHom
AeaTenbHOCTU.

3agaHuna

MpaKTMKO-OPUEHTUPOBAHHbIE
3apaHus

5.1.2 Cuctema un KpMTepumn oLeHMBaHUA

LLikana oueHuBaHna

KpuTepun oueHMBaHUA CHOPMMUPOBAHHOCTI KOMMETEHLMIA

YcTHOe cobecenoBaHue

MucbmeHHasn paboTa

3ayTeHo

ObyuatoLmiics CBOEBPEMEHHO NPeaCTaBun
pesynbTaTbl B POpMe npe3eHTaumnm
(Microsoft Office Power Point); B
COOTBETCTBUWN C TPeOOBaHNSIMU BbIMOMHUIT
TEecToBble 3a4aHus Mo




AMCUMNNNHE, BO3MOXHO A0MnycKas
HecyLLeCTBEHHble OLIMGKN B OTBETE Ha
BOMPOCHI NpenoaasaTens. YYnTbIBaoTcs
Bannbl, HAKOMMeHHbIE B TeYeHe cemecTpa
npw NOAroTOBKE OTBETOB Ha YCTHbIE
BOMPOCHI.

Ob6yuatowmincs He BbINONTHUI (BbIMNONTHUI
4YaCcTM4YHO), He NPeACTaBun pe3yrbTaTtbl B
dopme npeseHTaumm (Microsoft Office
He 3a4teHo Power Point); He cgenan TecToBble
3aJaHuUs, 4ONYCTWI CYLLECTBEHHbIE
owmnbkn B OTBETE HA BOMPOCHI
npenogasaTtens.

5.2 TunoBble KOHTPOJIbHbIE 3aA4aHUA UMK UHbIe MaTepuarbl, HeO6XoAMMbIe ANA OLleHKN 3HAHUNA, YMEeHUN,
HaBbIKOB U (UNN) onbiTa AesATeNIbHOCTH
5.2.1 NepeyeHb KOHTPOJIbHbLIX BONPOCOB

Ne n/n | DopMynmnpoBKM BONPOCOB
Cemectp 6
1 MHoroHaunoHarnbHbIA KONNEKTUB Kak cneundunyecknin oobekT
2 lMeperoBopbl Kak METOA, YPerynmpoBaHUs 3THUYECKUX KOH(IMKTOB
3 MexaTHnYeckne KOHMNUKTLI: CoLmanbHO-NCUXONOorMyeckas xapakrepuctumka
4 HauuoHanbHo-ncuxonoruyeckne ocobeHHocT HapoaoB EBponbl n Amepukun, Asum
5 HauuoHanbHo-ncuxonoruyeckne ocobeHHOCTN HapoaoB OrvKHero 3apybexbs
6 HaumoHanbHo-ncmnxonornyeckne ocobeHHocTn npeacrasuTenent Hapogos CeBepHoro KaBkasa
7 HaunoHanbHo-ncnxonoruyeckne ocobeHHoCTU PUHHO-Yropckux Hapogos Poccum
8 HauuoHanbHo-ncnxonorunyeckne ocobeHHOCTM TIOPKCKMX M anTanckmx Hapogos Poccun
9 HauuoHanbHo-ncuxonoruyeckne ocobeHHocTn Hapoaos Poccun
10 OCco6EHHOCTU 3THUYECKNX YCTAHOBOK M CTEPEOTUNOB — OCHOBHbIE TEOPETUYECKME NOAXOAbI
11 OTHOUEHTPU3M Kak coCTaBndaoLLast STHNYECKOro CaMOCO3HaHUS
12 OTHMYECKNI XapakTep 1 3THUYECKNA TeMNEPaMEHT
13 KynbTypHbIN LWOK U 3Tanbl MEXKYNbTYPHON aganTtauumu
14 AfanTtauus K HOBOM KynbTypHOW cpeae
15 OTHUYecKkas MOEHTUYHOCTb: NOHATNE, CTPYKTYpa M NpoLecc CTaHOBMNEHMUS
16 CywwHocTb NpodeccrMoHanmama B perynmpoBaHim MexHaunoHanbHbIX OTHOLLEHWUIA
17 MposiBNeHne 3THUYECKNX OCODEHHOCTEN B OOLLEHMN
18 Knaccudukauusa stHocos J1.H.N'ymnnesa
19 CouuanbHasga u aTHU4Yeckast MAEHTUYHOCTb
20 Mcrxonornyeckas xapakTepucTuKa STHUYECKMX OBLLHOCTEN - 3THOC, Hauusi, Hapona, pachl
21 AkTyanbHble Npo6nemMbl 3THONCUXOMOTN
22 3HayeHne 3THONCMXOMOrMYECKUX 3HAaHU B OPraHM3auumn roCTUHNYHBIX YCNyr
23 MeToabl nccnegoBaHuUm 3THOMCUXOMNOrNYECKNX ABMEHUI
24 MoHATUMIAHBIM annapaT 1 3agadn 3THOMNCUXONOrnK
25 MpeameT u meTogonorMyeckne NPUHUUMNbLI THONCUXOMNOrUn




5.2.2 TunoBbIe TecTOBbIe 3a4aHusA

1. Mepeuuncnute aTHoandepeHLMpyOLLME NPU3HAKK, OTAMYaIOLLME OAMH STHOC OT ApYroro:
A) reorpadmnueckas cpega

B) obLwHOCTb S3blka

B) aTHOHMM

") pacoBbIn NpusHak

[1) nctopuyeckasn namsitb

E) Bce oTBeTbI BEpPHbI

>K) Bce oTBETbI HEBEPHDI.

2.BblbepuTe NpaBuIibHbIA OTBET:- aBTOCTEPEOTUNbI — 3TO:
A) MHEHUS, CYXXOEHUS, OLIEHKW, OTHOCUMBbIE K CBOEW 3THNYECKON OOLLHOCTM ee npeacTaBUTENSM
B) npeacTaBneHns OLEHOYHbIX CYXXOEHUIA O OPYrNX Hapoaax.

3.Teopus naccnoHapHoCTU paspaboTarn:
A) B. O. KntoueBckun
B) N. H. N'ymnnes.

5.2.3 TunoBble NpaKTUKO-OpUEHTUPOBaHHbIe 3adaHusA (3agayu, Kenchbl)

Tema: QTHOMNCUXoNornyeckas XxapakTepmcTnka KoHQImKTa.

Llenb keica — Ha ocHoBe MeToaa «MHTennekTyanbHas kapTtay, cnocoba n3obpaxeHusi npolecca ¢ NOMOLLbHO
rpadpn4ecknx cxem, aPPEKTMBHON TEXHMKN CUCTEMATUIALMN NMEIOLLIMXCA 3HAHWIA, MOMCKa accoumaunin, cocTaBbTe
WHTENMNEeKTyarbHy KapTy - cxeMy no Teme «[1pudmHbl KOHNUKTa Mexay npeacTaBUTeNns My pasnuyHbIX STHUYECKMX
rpynn B cdyepe roCTMHUYHBIX YCYT 1 cneunduka ero paspeLleHms».

5.3 MeToaunyeckue maTepuansi, onpegensilolime npouenypbl oLeHUBaHUA 3HaHUWA, YMeHUI, BnaaeHUi (HaBbIKOB
1 (MNn) NpPaKTUYECKOro onbiTa AeATeNIbHOCTH)

5.3.1 YcnoBus gonycka oby4arowerocs K NpoMexXyTo4yHoM aTtrecTayum M NnopAaaok NMMKBUAaLUn akageMmnyeckomn
3a40/MKEeHHOCTH

MpoBeaeHe NPOMEXYTOYHON aTTeCcTaummn pernameHTMpoBaHO foKanbHbIM HOpMaTMBHBIM aktom CMGIMYMNTA
«[lMonoxeHne 0 NPOBEAEHNM TEKYLLETO KOHTPOIIS YCNEBAEMOCTU 1 NMPOMEXYTOYHOM aTTecTaumm oby4varoLwmxca»

5.3.2 ®opma npoBeaeHUsi MPOMEXYTOYHOM aTTecTauum No gMcuMninHe

YcTHas + MNMucbmeHHas KomnbloTepHoe TecTupoBaHue MHas

5.3.3 Ocob6eHHOCTU NpoBeAEHUA NPOMEXYTOYHOM aTTecTauum nNo AUcCuuniinHe
Bpewms Ha nogrotoBky - 0,5 yaca, B 9To BpeMsi BXOAWUT NOAroTOBKa oTBeTa.

6. YYHEBHO-METOOMYECKOE N UH®OPMALMUOHHOE OBECNEYEHUE OUCUUNIIUHDI
6.1 YyebHasa nutepatypa

ABTOp 3arnasue | MN3paTenbcTBO | ["og n3paHusa | Ccblinka
6.1.1 OcHoBHas y4ye6GHas nuTepaTypa
lNypnesa C. 1., OTHOMCMXOMNorMsa n Kpocce- https://ibooks.ru/read
CuHenbHukosa E. C. KynbTypHas NcMUXonorus. . ing.php?
Y4yebHoe nocobue. Can-Metepbypr: MuTep 2021 short=1&productid=3
71742
Cepuikos, I'. B. OTHONCKMXONOrns: NCTopPUs Poctos-Ha-[loHy, http://www.iprbooksh
pPasBUTUSA N OCHOBHbIE TaraHpor: N3gatenscTeo 2020 0p.ru/100211.html
npobnemsi KOxxHoro dpeagepanbHoro
yHMBepcuTeTa
MaHgens B.P. OTHoncuxonorusi.  YuebHoe https://ibooks.ru/read
nocobue . ing.php?
Mocksa: ®nuHTa 2019 short=1&productid=3
44792
6.1.2 lononHuTenbHasa y4ebHasa nutepaTtypa
CmupHoBa B. B. OTHOMNCcMxonornyeckne http://publish.sutd.ru/
acnekTbl NpodeccnoHanbHom CaHkT-MNeTepbypr: 2020 tp_ext_inf_publish.ph
[eATenbHOCTH cnerynrTa p?id=2020399




6.2 NepeyveHb NpodeccnoHanbHbIX 6a3 AaHHbLIX U MH(POPMALMOHHO-CMPABOYHbIX CUCTEM

1. OnekTpoHHO-6nbnuotedHas cucrema IPRbooks [OnekTpoHHbIn pecypc]. URL: http://www.iprbookshop.ru/

2. ndopmaumoHHo — npasosor noptan FAPAHT [OnekTpoHHbIn pecypc]. URL:  http://www.garant.ru

3. KomnbloTepHasi cnpaBoyHo-npaBoBas cuctema KoHcynbtaHTlntoc [OnekTpoHHbIn pecypc]. URL:
http://www.consultant.ru,

6.3 NepeyveHb NULEH3NOHHOro U CBOGOAHO pacnpocTpaHsAeMoro NporpamMmHoOro oéecrne4vyeHus
MicrosoftOfficeProfessional
Microsoft Windows

6.4 OnncaHne maTepmanbHO-TEXHMYECKOMN 6a3bl, HEO6X0AMMOW ANA OocyLlecTBNEeHUA o6pa3oBaTenbHOro
npouecca no gucumniuHe

AyauTopus OcHaleHne

MynbTumMeguinHoe obopyaoBaHue, cneumanmanpoBaHHas mebenb, Jocka
JlexumoHHas y A PyA H P A
ayoutopus

CneuwnanuavpoBaHHas mebenb, fgocka
YyebHasa ayautopus
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