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1 BBEAEHUE K PABOYEW NPOrPAMME OUCLMNIIUHBI

1.1 Uenb gucumnnuHbl: ChopmupoBaTb KoMneTeHuun oby4vatolierocss B oGnactu ynpasneHusi npeanpusituem
WHOYCTPUK rocTenpumnMcTea

1.2 3agaum AUCUUNNUHLI:

» PaccmMoTpeTb OCHOBbI TEOPUM FTOCTUHUYHOTO MEHEMKMEHTA;

* PackpblTb cofepXaHue TEexXHOINOrMYECKMX HOPMaTMBOB OOCNyXMBaHMS Ha NpeanpusTUax — MHOYCTpUU
rocTenpuMmcTea;

* MpepocTaBnTb 0GyYaOLWLMMCA BO3MOXHOCTY A (DOPMUPOBAHUS YMEHWUIA U HABbIKOB MO YNpaBreHunto NpeanpusaTmemM
B FOCTUHWUYHOWM NHOYCTPUN;

* MoaroToBuUTb K NPOXOXAEHWIO NPeaaUNIOMHOR NPaKTUKK

1.3 Tpeb6oBaHuA K NpeaBapuTeNbLHOM NOAroTOBKe O6y4aloLerocs:
MpenBapuTenbHas NoAroToBka NpeanonaraeT Co34aHne OCHOBLI A1 POPMUPOBAHUS KOMMNETEHUMI, YKa3aHHbIX B M.
2, NP U3y4EeHUN OUCLUUMIINH:

MeHeKMeHT B Typusme

MM1POBOW PLIHOK FOCTUHUYHBIX YCIyT

Mpoun3BoacTBEHHAs NpakTUka (OpraHn3aunMoHHO-yNpaBneH4Yeckas npakTuka)

TexHonornm npofax B TYPUCTCKOM UHAYCTPUN

Mcuxonorus ynpaeneHus

[enoBble KOMMyHUKaLMK B NpodeccrmoHansHon cdepe

OpraHu3auusi Npon3BoACTBEHHbIX NMPOLLECCOB Ha NpeanpuaTUsaIX MHAYCTPUM rocTENpPUMMCTBA

2 KOMNETEHUMUN OBYYAIOWEIOCA, ®OPMUPYEMBbIE B PE3YJIbTATE OCBOEHUA OAUCLIUMNIIUHBI

MK-1: CnocobGeH ynpaBnsTb pecypcamu genapTameHToB (Crnyx6, oTAenoB) rOCTUHMYHOrO KOMMJieKca

3HaTb: cneumdamxy ynpaeneHna TroctuhHuuamm u UHbIMKU cpenctBaMy  pasMelleHud; MeTodbl aHanmsa I'IOTpe6HOCTVI
AgenaptamMmeHToB (cny>|<6, omenos) FTOCTUHUYHOIO KOMNJieKCa B MatepmnarbHbIX pecypcax 1 nepcoHarne.

YMeTb: BbipabaTtbiBaTh yrpaBneH4yeckme pellieHns Ha 6ase 0ObEKTUBHBIX pPe3ynbTaToB aHanM3a AesiTeNbHOCTY OpraHn3aumn
chepbl FOCTENPUUMCTBA U OOLLECTBEHHOIO NUTAHMUS, UX CTPYKTYPHbIX NOApa3aeneHuni.

BnapeTb: HaBblkaMu OLEHKW U NIaHUPOBaHMWsS NOTPeGHOCTEN AenapTaMeHToB (Cny6, 0TAeNoB) B MaTepuanbHbIX pecypcax u
nepcoHane

MK-3: Cnoco6eH ocyllecTBNATbL KOHTPOSb U OLEHKY 3(P(PEeKTUBHOCTU AEATENbHOCTU AenapTaMeHToB (CNnyxo0,
OTAeNoB) NpeAnpUATUS NUTaHUA

3HaTb: OCHOBbI nnaHnpoBaHuaA, opraHn3aunm N KOHTponAa AeATelIbHOCTU COTPYAOHUKOB NOCTUHNYHOIO npeanpuaTmna

YMeTb: MCMonb3oBaTh HACTABHMYECTBO, AeNerpoBaHne, KOyYuMHr U OpYyrMe COBpeMeHHble opMbl PasBUTUS COTPYAHMKOB
JenapTaMeHToB (Cnyx6, OTAenoB) NpeanpuUsTUS UHAYCTPUM rOCTeNnpUUMCTBa

BnageTb: TexHonornsmu npoBefeHVWEe OpraHWM3aumoHHOW AWarHOCTMKM M NPOEKTUPOBAHWUSI OPraHWU3aLOHHON CTPYKTYpbI
npeanpuaTns




3 PE3YJIbTATblI OBYYEHUA MO AUCLUMITNHE

HavmeHoBaHue v cogepxaHve pasgenos,
TEM U Y4EOHbIX 3aHATUIA

CemecTp
(kypc ansa 3A0)

KoHTakTHas

paboTta

Jlek.
(4achbl)

Mp.
(4achbl)

CP
(4achbl)

MHHOoBaL.

dopmbl
3aHATUI

dopma
TeKyLLero
KOHTpons

Pasgen 1. CywHocTb 1 cogepxxaHue
FOCTUHUYHOTO MEHE)KMEHTA

Tema 1. OCHOBHble NOHATUS U onpeaeneHns
B FOCTUHWYHOM MEHEKMEHTE.
dopmMumpoBaHne 1 pasBUTUE Hayku 0b
ynpasneHuun. Teopun roCTUHUYHOTO
MeHePKMEHTa: NoaxoAbl K onpeaeneHunio
NOHATUSA KMEHEAKMEHT», OOBbEKTbI 1
CyObeKTbl MEHEXKMEHTA; BUAbI
MeHegkMeHTa. MNMupamuaa MapcoHca

FlpaKTquCKoe 3aHsTME. OCHOBHbIE MOHATUSA
nonpegeneHna B roCTUHNYHOM
MeHe)KMEHTe.

Tema 2. MeToabl, YHKUUN 1 NPUHLMNBI
ynpaBreHus B rocTMHUYHOM BrnsHece

MeToabl MeEHE)KMEHTA: adMUHUCTPATUBHBIN,
OpraHn3aunoHHO-NPaBOBOW, SKOHOMMUYECKUN,
coumanbsHo-ncmxonornyeckme. yHKLMK:
NPOrHO3nMpoBaHMe U NNaHNpPOBaHUE;
opraHusaums paboTbl; MOTUBaUNS;
KOOpAMHALMSA U peErynupoBaHue;

KOHTPOIb, y4eT, aHanua. MNpuHumMnbl
MEHEePKMEHTA: LieNIOCTHOCTU; nepapxm4eckomn
yNopsA0YEHHOCTH; LIENEBON
HanpaBfeHHOCTU U ONTMMAarbHOCTH;
COYETaHUs LeHTpanuaaumm un
JeueHTpanusaumm; geMokpaTusaumm.

MpakTnyeckoe 3aHaTMe. MeToabl, (PyHKLUKN U
NPUHUMMBI YNpaBneHust B FOCTUHUYHOM
OunsHece

Pasgen 2. TeopeTuyeckme acnekrhbl
MeHeKMeHTa

Tema 3. OpraHmsaumoHHble hopmbl
npeanpvHMMaTenscTea u
npodeccuoHanbLHOro B3anmMoaencTeunst B
rOCTUHUYHOM Oun3Hece

OpraHu3saunoHHble hOopMbl
npeanpvHMMaTenbLcTea u
npodeccnoHanbHoOro B3aMMOAENCTBMS B
roCTUHMYHOM OU3Hece

®dpaH4yan3mHr, KOHTPAKT Ha yrpaBneHue,
YyacTHble He3aBUCUMblE€ FOCTUHNYHbIE
npeanpusaTus: cneundmka, NpeMmyLLecTsa 1
HefoCTaTKM Kaxgon cuctemol.  [Npasuna
PYHKLUNOHNPOBAHUSA FTOCTUHUYHBIX
NpeanpUsTAA pasnnYHbIX OPM yrpaBrieHus.
HopmaTtunBHo-npaBoBoe obecneveHue.
MpakTtnyeckoe 3aHsaTMe. OpraHn3aumoHHbIE
GopMbl NpeanpuHUMaTENbCTBA U
npodeccnoHanbHOro B3anMoaencTeuns B
roCTUHMYHOM Ou3Hece
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Tema 4. Ctparterus n Taktuka B roCTUHUYHOM
MeHeI)KMeHTe

MeTogpl cTpaTermyeckoro aHanmsa.
OnpepneneHue muccum n BIGop KOHLENLUn
npegnpuaTtusa. Knaccudukauna ctpatermmn
FOCTMHUYHBIX NpeanpuaTuin. Beibop
KOHKpEeTHOWM cTpateruun. TakTuka
MeHemxMeHTa. MeToabl NnaHMpOoBaHWS.
BblaeneHue LieneBoro cermeHTa pbiHka,
opueHTauus Ha LieneBoro notpeburens,
TakTU4eckoe u ctpaTernyeckoe
nnaHMpoBaHue.

MpakTuyeckoe 3aHsaTre. CTpaternsa n TakTuka
B FTOCTUHWYHOM MEHEeKMEHTE

Pasgen 3. TexHonorum ynpasneHus
FOCTUHUYHBIM NPeanpUATUEM

Tema 5. OcHOBHble NoapasaeneHns rocTMHNL
1 opraHusauus nx pabotsl. OnepaunoHHbIN
MEeHEeL)KMEHT

Moaxoabl B ynpasreHWmn: NpoLEeCCHbIN
cucTemHbln. lepeBo uenen.
OpraHn3aumoHHble CTPYKTYPbl FOCTUHUYHbIX
npeanpuaTUi: NMHenHas, PyHKUMOHaNbHas,
NIMHENHO-(yHKUMOHanbHas, AMBU3NOHHAS.
OcHoBHbIE NogpasaeneHns un
PyHKUMOHarnbHbIE CBA3W MEXOY HUMW,
NPUHLMMBI X OYHKLUOHUPOBAHMS.
MpakTnyeckoe 3aHATME. OCHOBHbIE
noapasgeneHns roCTUHWL, U opraHu3aums nx
paboTbl. OnepaunoHHbI MEHEIKMEHT

Tema 6. YnpaBneHune npogaxamm

Revenue Management, yield management —
ynpaBreHne 4oXo4amMu rocTUHUYHOTO
npeanpuaTtus. NporHosnposaHne cnpoca,
PMS — Property Management System —
FOCTUHMYHAsi CUCTEMA YNpPaBEHNs.
TexHonorust Npoaax roCTMHUYHOIO MPOoaYKTa.
Kananel npogax: npsimas, areHTckas,
KoprnopaTvBHasi NpoAaxu, rmodarnbHble U
KoprnopaTuBHble QUCTpubbloTepCckne
CUCTEMBI, CETEBOI MAPKETUHT 1 Op.).
CocTtaBngowme LeHbl Ha yCryrn roCTMHULbI.
Cneuundurka hhopMmpoBaHUs LIEHOBOM
MOMUTUKA FOCTUHUYHBIX NPeanpUaTUN.
OTKpbITblE, KOPNOPATUBHbIE, JOFOBOPHbIE
LeHbl Ha ycnyrn, (hOpMUPOBaHUE MaKETHbIX
npeanoXeHuin Ans TypucTckux upm.
CtumynunpoBaHue npogax (Ckugku, 6oHychl,
Gannbl, KynoHbl).

MpakTuyeckoe 3aHATHE. YNpaBneHne
npogakamu

Pasgen 4. YnpaBneH4eckue acnekTbl B
rOCTUHUYHOM BU3Hece
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Tema 7. MoTnBauma n KOHTPOSb Kak OyHKLMMK
FOCTUHUYHOIO MEeHeKMEHTa

MoTtuBauus n ctumynupoBaHue. Teopun
notpebHocTern no Macnoy, MakKnennanga,
epubepra. MNpoueccyaneHble TeopUK
moTtuBaumn. Mogenb lNopTepa-Jloynepa.
OcCoBeHHOCTM CTUMYNUPOBaHWA Tpyaa B 6 6 10
rOCTUHUYHOM BusHece. MNMpumepsl
cTumynupoBaHus. Bugel koHTpons. Cuctema
KOHTponnuHra. OpraHu3auus KOHTPoNs
kayecTtsa ycnyr. [puHUUNbI NOCTPOEHNs

3 PEKTUBHOM MOTUBALMOHHOW NOMANTUKN.
MpakTnyeckoe 3aHsaTMe. MoTnBaumsa n
KOHTPOMb Kak YHKLMW FOCTUHUYHOTO

MeHe)KMeHTa

nn

Tema 8. MeTtoapl 1 cTUNM ynpasneHus B
rOCTUHUYHOM Br3Hece

MeToabl ynpaBneHus: knaccudgukaums un
xapaktepucTtuka. OcobeHHoCTU
pernameHTUPYLWKUX N CTUMYIUPYIOLLUX
meToaoB. CTunm pykoBoAcTBa: hakTopbl
dhopmMMpoBaHUs, CpaBHUTENbHANA 4 4 14
xapakrtepuctuka. Knaccudpumkauna Jlankepra.
MeToa pykoBoacTtsa no Nutepcy-
YoTtepmeHTy. [paBuna BHyTpeHHero

pacropsiaka.

MpakTuyeckoe 3aHsaTMe. MeToabl U CTUNK
ynpaBrieHusi B rOCTUHUYHOM Gun3Hece

ra

Utoro B cemecTtpe (Ha kypce ans 3A0) 32 32 89

KoHcynbTaumm n npoMexyTodHas atTectauus

(Ok3ameH) 2.5 24,5

Bcero koHTakTHasa pa6ota n CP no

66,5 113,5

OUCLMMNYHE

4 KYPCOBOE NPOEKTUPOBAHUE

KypcoBoe npoekTvpoBaHue y4eGHbIM NiaHoM He NPefyCcMOTPeHO

5. ®OHl OLIEHO4YHbIX CPEACTB AN NPOBEAEHUSA NMPOMEXYTOYHOW ATTECTALMU

5.1 OnucaHue nokasarteneun, KPUTEPUEB U CUCTEMbI OLleHUBaHUSA pe3yfibTaToB O0y4yeHus
5.1.1 NMoka3aTenun oueHUBaHUA

Kopn HanmeHoBaHWe oueHOYHOro
MokasaTtenu oueHnBaHNs pesynbTaToB 0by4eHus
KOMMNeTeHunn cpencrea

XapakTepusyeT crneunduky ynpaBneHnss 4eaTenbHOCTbO NpeanpusiTun
roCTUHMYHOro busHeca;
onucbIBaeT cnocobbl KOHTPOMNSA AEeATENbHOCTU COTPYOHNKOB BonpoCk! A YCTHOTO
rOCTMHUYHOIO NPEeanpUATUS; cobecenoBanus

MK-3 CaMOCTOSATESNbHO NPUHUMAET peLleHuns], Kacalowmecs: opraHn3aumm
OEATENBHOCTU FOCTMHMUYHOIO NPEaNPUATUS;
opraHusyeT paboTy UCMONMHUTENEN B AESATENBHOCTU FOCTUHUYHOTO MDaKTIYECKOe 3a8aHME
npeanpuaTus; P A
rPamoTHO NPUMEHSIET MEeTOAbI M CNOCOOLI CTUMYNMPOBaHNS
COTPYAHMKOB FOCTUHUYHOIO NpeanpuaTms
XapakTepusyeT UHPPACTPYKTYpPHbIE NOAPa3AeneHns n pecypcbl CpeacTs BOMpoCh! A5 YCTHOTO
pasmMetLlienmns, cobecefoBaHus
BbISIBNSAET NOTPEOHOCTN CNyXX6 roCTUHUYHOrO KOMMIEKca B

MK-1 MaTepuarnbHbIX pecypcax U nepcoHare;

aHannmanpyeT OeAaTeribHOCTb cny>|<6 FTOCTUHUYHOIO NpeanpuAaTuA,
onpenenaeTt ownbkmn B NPUHATBLIX YNpaBlieHYeCKUX peLleHndaXx;

npaKTI/NeCKOS 3ajaHne




npeanaraet anroputM ageKTVBHOIO B3aMMOLENCTBUSA Cryxo
FOCTUHUYHOTO NPeanpuUaTUs;

5.1.2 Cuctema v Kputepum oLeHMBaHUA

Kputepun oueHMBaHNA CHOPMMUPOBAHHOCTU KOMMETEHLIMIA

LLikana oueHmBaHu4a
YcTHOe cobecenoBaHue MucbmeHHasn paboTa

lMonHbIN, ncyepnbiBaOLWNN OTBET, ABHO
OeMOHCTpUpyoLW M rnybokoe NOHMMaHne
5 (oTnnyHO) npeameTa 1 LUMPOKYH0 3pYAULIMIO B
oLeHmBaemMon obnactu. Kputnueckun,
OpUrMHarnbHbIA NOAXOA K MaTepuany.

OTBeT NONHbIN, OCHOBaHHbIN Ha
npopaboTke Bcex 06a3aTenbHbIX
NCTOYHUKOB MHGopMaumn. MNMoaxoa Kk
mMaTepuany OTBETCTBEHHbIN, HO

4 (xopoLwlo) CTaHAapTHbIW, B LEMOM Ka4eCTBEHHbIW,
OCHOBaH Ha Bcex 0b6sa3aTenbHbIX
NCTOYHUKax nHdopmauun. MNMpucyTcTByIOT
HebonbLme Npobenbl B 3HAHMSAX UK
HeCyLLEeCTBEHHbIE OLUMOKN.

OTBET BOCNPOU3BOAUT B OCHOBHOM TOSbKO
NeKUMOHHble MaTepumansl, 6e3
camocTosTenbHon paboTbl ¢
peKOMeHL0BaHHOW NMTepaTypomn.
[eMoHCTpupyeT NoOHNMMaHue npeameTa B
uenowm, 6e3 yrnybneHus B getanu.
IMpUCYTCTBYIOT CyLLIECTBEHHbIE OLUMOKN UMK
npo6enbl B 3HAHUSAX MO HEKOTOPbIM
TemaM.OTBEeT HENOSHbIW, OCHOBAHHbIN
TOIMbKO Ha NEKUMOHHbIX MaTepuanax. Mpu
NOHVMaHWK CYLLIHOCTY NpeamMeTa B LiefloM —
CYLLECTBEHHbIE OLUMOKM unmn npobenbl B
3HaHMWSAX Cpasy No HECKOMbKUM TEMaM,
He3HaHuWe (NyTaHuua) BaXKHbIX TEPMUHOB.

3 (yooBneTBOpPUTENBLHO)

HecnocobHocTb 0TBETUTL Ha Bonpoc 6e3
nomoLuu sk3ameHaTopa. HeaHaHue
3HaUMTENbHOW YacTu NPUHLMIMANBLHO
BaXXHbIX 3J1IEMEHTOB ANCUUNIUHDbI.
MHorouncneHHble rpybbie ownoKm.
HenoHumaHwe 3agaHHoOro Bonpoca.

2 (HeynoBneTtsopuTensHo) | HecnocobHocTb cchopmynuposatk XoTs Gbl
OTAENbHbIE KOHLENUUW ANCLUMIUHBI.
MonbITka cnucbiBaHUS, UCMOMNb30BaHMUS
HepaspeLUeHHbIX TEXHUYECKUX YCTPOWCTB
U1 Nonb3oBaHNs NOACKa3KoW ApYyroro
Yyenoseka (BHe 3aBMCUMOCTU OT
YCMELHOCTU Takon MOMbITKM).

5.2 TunoBble KOHTPOJbHbIE 3aAaHUA UNU UHbIe MaTepuarbl, HEO6XoAMMbIe ANl OLeHKN 3HAHUNA, YMEeHUN,
HaBbIKOB U (UNK) onbiTa AeATeNIbHOCTU
5.2.1 NepeyeHb KOHTPOJSIbHbLIX BONPOCOB

Ne n/n | PopMynnpoBKM BONPOCOB
Cemectp 7
1 CoBpeMeHHOe COCTOsIHME FTOCTUHUYHOW MHAyCcTpumn Poccnmn
2 PbIHOYHas cermeHTaums U NO3VLMOHUPOBAHNE FOCTUHUYHBIX YCIyr
3 Teopun roCTUHUYHOTO MEHeXXMEHTa: NOAXOAbI K onpeaeneHnio NOHATUS KMEHEMKMEHT»
4 MeToabl MEHEKMEHTA: ONUCaHNE U XapaKTepucTmka
5 ®PYHKLUMKU 1 NPUHUUMBI MEHEI)KMEHTA NX XapaKTepucTmka
6 OpraHu3aumoHHO-NpaBoBble hOPMbI MPEANPUATUA UHOYCTPUM rOCTENPUMMCTBA
7 OcobeHHOoCTH, NpenMyLLIeCTBa U HeaoCTaTKN bpaHyaiauHra B rocTUHUYHOM BUsHece.
8 HesaBncumas roctMHuua, ee npenmyLlecTsa U HeJoCTaTKM B PbIHOYHLIX YCIOBUAX.
9 lMoHATNE rocTUHUYHON uenu, opMbI YripaBneHus NpeanpuaTUsMm, BXOAAWMMA B Lienb.
10 O6beamHeHNs roCTUHML, N0 B3aUMHOMY MH(POPMUPOBAHMIO, UX OTNINYUSA OT FOCTUHUYHBIX Lienei.




11 Cneunduka pyHKLUMOHNPOBAHUSA FOCTUHUYHOIO NPeAnpUATUA MO OrOBOPY Ha ynpaBneHne

12 CTparterns u TaktMka MeHe)XMeHTa roCTUHWUYHBIX NPeanpuUaTUn

13 Moaxodbl B ynpasrneHun, Ux xapakrepuctuka. [lepeso uenen

14 MpuHLUMNBI PYHKLUMOHNPOBAHUSA OCHOBHbIX CIYX6 rocTUHMLbI

15 Buabl opraHnsaumoHHbIX CTPYKTYP B rOCTUHULI@X PA3HOro TUMNa: UX NpeumyLLecTsa N HegocTaTku
16 Revenue Management OCHOBHbIE NPUHLUUMBI, LIENW 1 3aa4u

17 MporHo3npoBaHWe crnpoca Kak ycrosue noBbILWEeHNs JOXOA0B oTens

18 KonnyecTBeHHbIE U Ka4eCTBEHHbIE MOKa3aTenu, xapakrepusytowme adeKTMBHOCTb paboTbl FOCTUHULbI
19 LleHoBas nonuTtuka npeanpuaTua roCTUHUYHON MHAYCTPUK: NpoLecc LLeHoobpasoBaHns

20 XapakTepucTrKa OCHOBHbIX KaHaroB npogax: npsiMasl, areHTckas, kKopnopaTtueHas nNpoaaxu

21 MpuemMbl CTUMYNMPOBaHUS NPOAAX: UX XapaKTepUCTMKa 1 BNMsiHME Ha o6bem npogax

22 Teopua MOTMBaLMK: OCHOBHbIE MOHATUS, CYLLHOCTb 1 coaepXaHue

23 Teopuun notpebHocTen no Macnoy, MakKnennanga, Mepubepra.

24 CyLHOCTb 1 cofepXaHue NOHATUS KKOHTPOrby», ero cneumduka B oTensHOM 6usHece

25 MpoueccyanbHble TEOPUN MOTUBALUN, X XapaKTepucTnka

26 Cneuuduka MeHepKMEHTa KayecTBa rOCTUHUYHOW YCryru

27 MeToabl ynpaBneHus: knaccudurkaunsa u xapakrepmctumka

28 MepcoHan kak 0OBbEKT ynpaBneHns: OCHOBHbIE KOHLIEMNLMW YpaBrneHnsi NepcoHanom

29 CyLLHOCTb 1 OCHOBHbIE 3afa4n ynpaBneHns NepCcoHanom Ha NPpeanpUATUSAX OCTUHUYHOW MHOYCTPUK
30 OcobeHHOCTY pernaMmeHTUPYILLMX U CTUMYTNUPYIOLLMX METOA0B

31 Crtunu pykoBoacTsa: haktopbl hOpMUPOBaHMS, CPaBHUTENbHAA XapakTepucTuka

32 XapakTepuctuka meToda pykosoacTsa no lNurepcy-YotepMeHTy




5.2.2 TunoBbIe TecTOBbIe 3aAaHusA
He NpefyCMOTPEHbI

5.2.3 TnoBble NPaKTUKO-OPUEHTUPOBaHHbIE 3adaHusA (3agayu, Kenchbl)
1. Onpegenute TN opraHN3auNOHHON CTPYKTYPbI YNpaBrneHus n 060CHyTe OTBET.

1. MNMepBuYHbIN - Hanbornee NPOCTOM TUMN CTPYKTYpPbI, NP KOTOPOM PYKOBOAUTENbL NPEeANpUATUS
(nogpaspeneHns) ocyllecTBnseT Bce pyHKLUMKM ynpaBneHus. Bce nonHomouns - npsimble (NMMHENHbIE) NAyT OT BbICLUEro
3BEHA ynpaBneHns K Hu3wemy. B yncne npenumyLLecTB AaHHOW CTPYKTYPbl - OTBETCTBEHHOCTb, YETKOE pacnpeaeneHne
06a3aHHOCTEN U MOMHOMOYMIA, ONepaTMBHbINA NPOLLECC NPUHATUS peLleHnin. STOT TUM YNpaBneHYeCcKon CTPYKTYpbI
00bI4HO BeAET K (hOpMMPOBAHMIO CTAOMIBHON U NPOYHON OpraHmn3auni.

2. MNpakTuyeckoe 3agaHue.

BbibepurTe npaBunbHy0 NocnegoBaTenbHOCTb PYHKLUMI MeHegKMeHTa 6€30nacHOCTY rOCTUHMLBI
1: opraHnsauusi BeINOMHEHWS MaHOB

2: nnaHupoBaHue mMmep 6e3onacHoOCTU

3: KOoHTponb achdekTMBHOCTN Mep Be3onacHOCTH

4: co3gaHue cuctemMbl MOTUBALIMM NepcoHana

3. MpakTnyeckoe 3agaHue. Kenc.

Ocob6eHHOCTY NPOABUXEHUSA TOCTUHUYHOIO NPOAYKTa

Mpobnema.

MHorne rocTMHULbl 3aMaHNBaOT KITMEHTOB CKUAKaMU, OPYIME CYATAIOT 3TOT MyTb TYNWKOBBLIM U AeNatT CTaBKy
Ha BbICOKWU YPOBEHb cepBuca.

OnbITHbIE FOCTUHWLbI NPeAnaratoT MHOXXECTBO LOMOMHUTENbHbLIX YCIyT.

3apaHve.

PaspaboTaiite nepevyeHb MMHUMYM U3 NATU AOMNOMHUTENbHBIX YCAYT AN NOBbILLEHNS KOHKYPEHTOCNOCOBHOCTH
FOCTMHUYHOIO NPeanpuATUs, HaMeTbTe TEXHOMOMMIO UX BHEOPEHUS.

4. B OTCYTCTBUM NPOXMBAIOLLETO B HOMEP MPOHMKIN NOCTOPOHHUE LA, COBEPLUMBLLME Kpaxy BeLlen. KTo
MPUCYTCTBYET MPU COCTABINEHUM aKTa O Nponaxe BeLleln u3 Homepa?

a) noTepneBLUNiA, NpeACcTaBUTENb aAMUHUCTPALUK, COTPYAHMK NONMLUK;

6) noTepnesLUWii, ABa NPeACcTaBUTENs aaMUHUCTPaLNY;

B) NoTepneBLUMiA, ABa CBUAETENS U3 YMCa NPOXUBAIOLLMX, PABOTHUK FOCTUHULILI U COTPYAHWUK NOMULIMM.

5.  Ha ogHoMm 13 aTaxe MHOro3Ta)XHOWM FOCTUHULbI BO3HUKIO 3adbiMIieHme. YT1o Heobxoammo caenaTb
cny>aLuym B NepByto odepeab?

a) BbI3BaTb NOXAPHYI KOMaHAY;

6) coobLMTb AeXKYPHOMY aAMUHUCTPATOPY MW BbILLECTOSALWEMY Ha4YanbCTBY;

B) WCMNOMb30BaTb OTHETYLUMTENN;

r) obecTtounTb NOMeLLeHMe, OTKyaa UAET ObIM.

5.3 MeToanyeckue MaTepuansi, onpegensiolime npoueaypbl oueHMBaHWUS 3HaHUWA, YMEeHUI, BNageHui (HaBbIKOB
1 (MNn) NpakTU4ECKOro onbiTa AeATeNIbHOCTH)

5.3.1 YcnoBus gonycka oby4arolerocs K n(poMexxyTo4yHoM aTrecTayum U nopsaaokK NMKBUAaLmMm akageMm4eckomn
3a[l0MmKEeHHOCTH

MpoBeneHne NPoOMeEXyTOYHON aTTeCTaLMmn pernameHTMpoBaHO foKanbHbIM HOpMaTMBHBIM aktom CM6IMYMNTA
«lMonoxeHue 0 NpoBeAeHUM TEKYLLEro KOHTPOIS yCNeBaeMOCTU 1 NPOMEXYTOYHOM aTTecTaumm obyyatoLwmxca»

5.3.2 ®opma npoBefeHUsi NPOMEXYTOYHOMN aTTecTauumn no AUCLUNIANHE

YcTHas + NncbmeHHas KomnbloTepHOEe TeCTUpOBaHUe NHasa

5.3.3 OcobeHHOCTU NpoBeAeHUs NPOMEXYTOYHOM aTTecTaumMm No gUcUUnsiMHe

*OKk3amMeH NpoBOANTCA B YCTHOW hopMe No 3apaHee YyTBEPXKAEHHbIM 3K3aMeHaUMOHHbIM Bunetam. B kaxxgom
OvneTe oQUH TEOPETUYECKUIA BONPOC 1 OAHO NpakTuyeckoe 3agaHue. [1nsa BbINONHEHWS NPaKTUYECKOro 3agaHus
CTYAEeHTaM BblgaeTcsi pa3faToyHbI MaTepuarn B BUAe TYPUCTCKMX KaTanoros, XXypHaroB, CTaTUCTUYECKMX OAHHbIX.
Bpewms, oTBoAnMOE Ha NoaroToBky K oTBeTy — 30 MUHYT.



6. YYHEBHO-METOANYECKOE N UH®OPMALIMOHHOE OBECMNEYEHUE QUCLIUMIIUHDbI
6.1 YyebHasa nutepaTtypa

ABTOp 3arnasue MN3paTenbcTBO | loa uspaHua | Ccblnka
6.1.1 OcHOBHas y4yeOHasa nuTepartypa
Ypanosa U. B., MeHeoKMEHT B TYpPUCTCKOMN . . http://www.iprbooksh
Ypanosa H. M., nHOyCTpUN Mocksa: [lawkos u K, Ait 2018 op.ru/75214.html
MawwuHckas E. A. Mn 3p Meaua
OBuapeHko, H. 1, OpraHnsaumsi roCTUHUYHOTO . . http://www.iprbooksh
PyaeHko, I1. 1., gena Mockaa: [lawikos u K, A 2018 op.ru/75213.html
bapaluok, W. B. Mn 3p Mepua
AcTtaxoBa, 0. T, [locTnHUYHOE geno Tuneuk: Nuneukun https://www.iprbooks
BonbuyHoea, T. B. rocynapCTBEeHHbIN 2022 hop.ru/120895.html
TEXHUYECKUN
yHuBepcuteT, O6C ACB

6.1.2 [lononHuTenbHasa y4yebHas nutepatypa
BopoHuoBsa I'. T. YnpaeneHue cpeactesamm http://publish.sutd.ru/

pasmeLleHmns cre.: crierynt 2017 tp_ext_inf_publish.ph

p?id=2017593

WnbipHs, O. B. MapKeTuHI B rOCTUHNYHOM KpacHogap, CapaTos: http://www.iprbooksh

OusHece FOXHBIN MHCTUTYT op.ru/77960.html

_ 2018
MeHemxkMeHTa, An MNu 3p
Mepana

6.2 NMepe4veHb NpocheccuoHanbHbIX 6a3 AaHHbIX U UH(POPMaALUMOHHO-CMPABOYHbIX CUCTEM

1. OcbmumanbHble canTbl yYpexaeHun n opraHmsaumnn (PegepanbHOe areHTCTBO MO TYpU3My [ONeKTPOHHbIN
pecypc]. URL: http://www.russiatourism.ru, OcumumansHbeii cant AgMuHucTpaumm CaHkTt-lNeTepObypra [SnekTpoHHbIN
pecypc]. URL: http://gov.spb.ru/);

2. ObpasoBaTenbHble pecypchl (MHdopMaumnoHHas cuctema «EguHoe okHo gocTyna k obpasoBaTeribHbIM
pecypcamy» [OnekTpoHHbIn pecypc]. URL: http://window.edu.ru/);

3. TypucTckuin nopTan ansi caMoCTOATENbHOrO 6pOHMPOBaHMA oTenel «Booking.comy» [ONekTpoHHbIN pecypc].
URL: http://www.booking.com/

4. N'HcbopMaLMoHHble cnpaBoyHble cucTteMbl (MHopmMaLumoHHo — npasoson noptan FAPAHT [OnekTpoHHbIn
pecypc]. URL: http://www.garant.ru, komnbloTepHasi cpaBo4YHo-npasoBas cnuctema KoHcynbTaHTInoc [OnekTpoHHbIN
pecypc]. URL: http://www.consultant.ru, Gubnunorpaduyeckasn n pegepatmBHas 6a3a AaHHbIX SCOPUS [ONEKTPOHHbIN
pecypc]. URL: http://www.scopus.com);

6.3 Nepe4veHb NULEH3NOHHOIO U CBOGOAHO pacnpoCcTpaHsAeMoro NporpaMmMHoro o6ecnevyeHus

MicrosoftOfficeProfessional

Microsoft Windows
Access RUS OLP NL Acdmc

6.4 OnucaHme maTepmanbHO-TEXHMYECKOMN 6a3bl, HeOO6XoAMMON ANA ocyllecTBNeHMA o6pa3oBaTenibHOro
npouecca no AMcumnnuHe

AyauTopus OcHalueHune

MynbTuMeaunHoe obopyaoBaHune, cneuyanmaMpoBaHHas mebenb, Aocka
JlekunoHHas y A PyA H P A
ayautopus

YyebHas ayautopusi

CﬂeLl,MﬂﬂVI3I/IpOBaHHaF| mebenb, gocka

KomnbloTepHbIn knacc

MynbTMeauiiHoe 06opyaoBaHue, KOMMbIOTEPHast TEXHUKA C BO3MOXHOCTHIO MOAKMIOYEHUS K
cetu «MHTepHeT» 1 obecneyeHnem 4OCTyNa B SNEKTPOHHYH MH(OPMAaLMOHHO-

obBpa3soBaTenbHyo cpeay
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