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1 BBEOEHME K PABOYEW NPOrPAMME OUCLUMNIIUHBI

1.1 Uenb aucumnnuubl: CdopmupoBaTb KoMmreTeHuuu obydatollerocss B 0bBrnacTu MCUXOnoruv ynpaBneHus,
HeobxoaMMble AN AesTenbHOCTU B cdhepe TyponepaTopcKUX U TypareHTCKUX YChyr.

1.2 3apauv AUCcUMNNHbBI:

» PaccMoTpeTb TeOpeTUYECKME acnekTbl U OCHOBHbIE COBPEMEHHbIE NPobremMbl B 0611aCTM NCUXOMOTMM YNpaBneHns 1
MepcneKkTUBLI UX pPeLLEHNSI.

* PackpbITb OCHOBHbIE COLManbHO-NCUXONOrMYeCKUe acneKTbl yNpaBneHns NepcoHanoM 1 pa3BuTUs KONMeKTBa.

* MokasaTb 0COBEHHOCTY NPAKTUKN MPUMEHEHWUS COBPEMEHHBIX MCUXONMOMMYECKUX TEXHOMOMMIN paboTbl C NEPCOHarnom
B cchepe TyponepaTopcKMx U TypareHTCKUX YCryr.

* MNpenocTaBuTb 0OGy4alOWMMCA BO3MOXHOCTM ONs (POPMUPOBaHMS YMEHUA U HaBbIKOB paboTbl B KkoMaHae, C
MCMonb3oBaHWEM 3HaHWI B 06M1acTy NCUXOMNOMMK YNpaBneHns Ans pelleHns NpakTUYecKUx ynpasrieHYeckux 3agad B cdepe
TYpONepaTopCKUX 1 TypareHTCKuUX ycnyr.

1.3 Tpe6oBaHuA K NpeaBapuTeNbLHOM NOAroToBKe O6y4aloLerocs:
MpenBapuTenbHas NOAroTOBKA NpeanonaraeT co3aaHne OCHOBbI Anst POPMUPOBAHNST KOMMETEHLMIA, yKasaHHbIX B M.
2, Npy U3y4YeHUN OUCLUMNIIUH:

MeHeoKMeEHT B Typusme
YuebHas npakTuka (MccrnefoBaTenbckasi NpakTuka)

2 KOMMNETEHLUWU OBYYAIOLWLEIOCA, ®OPMUPYEMbBIE B PE3YJNIbTATE OCBOEHUA ANCLUUNINUHDbI

YK-3: Cnocob6eH ocyuwecTBnATb couynarnbHoe B3aumogencTeue u peanun3oBbIiBaTb CBOKO POJib B KOMaHAe

3HaTb: OCHOBbI KOMMEKTMBHOW MCUXOMOrnM; 0COBEHHOCTEN U 3aKOHOMEPHOCTU rPYNnoBoOW paboTbl, Pa3BUTUS KOMNEKTUBA,;
OCHOBHbIX NMOAXOMAOB K MCUXOMOMMYeckoMy BO3OENCTBUIO Ha MHAMBMAA, FPynnbl U COOBLLECTBA; MPUHLMMNLI (hOPMUPOBAHUS
KOMaHAbl;

YmeTthb: aHannanpoBaTtb counanbHO-NCUXONIOrM4YecKmne XxapakTepuctuknm pykoBoACTBa U nnaepcrtea, pa6OTaTb B KOMaHAe,
OCyLleCcTBIAdA coumarnbHO-NCUXONTOrMYECKUn aHanma rpynnbl U rpynnoBbIX NpoueccoB

Bnapetb: HaBbikamu KOMMYHUKaunun n B3aUMOAENCTBUA C npeacrtasuUTenamMn pasfiMdHbIX couuanbHbIX rpynn; metoaamu
ynpaBJieHuaA KOHCbJ'IVIKTaMVI n KomaHp,oo6paaoBava, HaBblKaMW aHann3a prl'll'lOBOI?I AVNHAMUKN.

YK-6: CnocobeH ynpaBnsiTb CBOMM BpeMeHeM, BbICTpauBaTb U peanu3oBbiBaTb TPAeKTOPUIO CaMOpa3BUTUS Ha
OCHOBE NPUHLIMNOB 06pa3oBaHNA B TeYeHNe BCEWN XKU3HU

3HaTb: OCHOBHbIE HanpaBneHna n Q)aKTOpr coBepLleHCTBOBaHUA 0eATENIbHOCTU pyKoBOAUTESA, ero noaroToBleHHOCTU

YmeTb: NMPUMEHATb cnocobbl camMoperynaumm amounmoHarnbHbIX COCTOSIHW B ynpaBnqueCKon OeATeNbHOCTU;

BnapgeTb: npuemMaMu camMoopraHv3auuu U caMoOMOTMBALMU; MPUEMaMU U TEXHUKaMKU camMoperynsumMm, caMmoopraHmsaumm u
CaMOYNpPaBneHNsl, KPUTUYECKOTO OLIEHMBAHWS JIMYHbIX [OOCTOMHCTB W HEAOCTaTKOB; CTPEeMIIeHWEM K JIMYHOCTHOMY WU
npodeccroHanbHOMYy CaMopasBUTMO, CaMOOBYYeHUIo

OlMK-2: Cnoco6eH ocyLecTBNATbL OCHOBHbIe PYHKLMU yNpaBrieHUs TYPUCTCKON AeATEeNbHOCTbIO

3HaTb: cneumchKy NCUXonorn4yecknx oCHoOB, MeTooB 1 BO3MOXXHOCTU UX UCMOJ1b30OBAHUA B NMPakTUKe ynpaBiieHnA

YMeTb: N0oMb30BaTbCHA COLMANbHO-NCUXONOMMYECKMMM TEXHOMNOMMSIMA B 0BnacTn peanusaumm OCHOBHbIX YMpaBreHYeCcKnx
dyHKUMIA (MOTUBAL MW, KOHTPONS, NITAHNPOBAaHWS, OpraHu3aunn)

Bnapetb: HaBblkaMu COLManbHO-MCUXOMOMMYECKOrO aHanu3a YnpaBneHYeckux CuTyauuin, KopnopaTUBHOW KynbTypbl WU
9P hEKTMBHOIO B3aMMOAENCTBUSI CTPYKTYPHBIX NOApasaeneHnii 06beKToB TYPUCTCKON cdepbl.




3 PE3YJIbTATblI OBYYEHUA MO AUCLUMITNHE

O |KoHTtakTHas
<
%"’ pabora NHHoBaL, dopma
HaumeHoBaHWe n cogepxaHue pasgenos, 8 = CP
9 S c dopmbl TeKyLLero
TEM U y4eOHbIX 3aHATUI 2 2| nek Mp. (4achbl) BAHSITHIA KOHTpONS:
o é (vacbl) | (vachbl)

=
Pasgen 1. NpegmeTt ncuxonoruv ynpasneHns
Tema 1. Tllcuxonorus ynpaBneHns Kak
Hay4Has gMcuMnnnHa.
lMcuxonornst ynpaBneHnst Kak Hay4YHas
aucumnnuna. MNMpeameT ncnxonorum 2 4 7 vn
ynpasneHus. NoHATUHBIN annapat
NCUXONOrMn ynpaesneHus.
MpakTuyeckoe 3aHsATUE: AKTyarnbHble
BOMPOCHI NCMXOMOrMn yrnpasneHns
Tema 2. CoumanbHoO-NcMxonornyeckas A
XapaKTepPUCTUKA OCHOBHbIX YNpaBrneHYeCKNxX
YHKUNA.
Mcmxonornyeckne ocobeHHOCTU PYHKLNUN
nnaHmpoBaHus. MNMcnxonoruyeckne > 5 5 un

0COBEHHOCTU (DYHKLMM KOHTPONS.
Mcuxonoruyeckne ocobeHHOCTU PyHKLMK
opraHu3auumm.

MpakTuyeckoe 3aHaTue: MNMcuxonormyeckue
0COBEHHOCTM PYHKLUM MOTUBALMMN

Paspen 2. lNcuxonornyeckne acnekTsl
npodeccuoHanbHoOn AeATenbHOCTU

Tema 3. CoumanbHo-ncnxonornyeckas
XapakTepucTuka pykoBoAcTBa 1 nuaepcrsa.
PykoBoacTBO 1 NUAEPCTBO - NOCTaHOBKA
npo6nembl. JINUHOCTHBIN NOTEeHUMan:
NCUXoU3N0NorMyeckni, TpygoBon,
TBOPYECKUN. PYHKLUUU U CTUNK PYKOBOACTBA.
MpodeccrnoHanbHble CNOCOBHOCTYU 4 4 2 nn
pykosoauTtens. NpodeccuoHansHas
OTBETCTBEHHOCTb KaK XapaKkTepucTuka
pykoBOACTBa W NuaepcTaa.
MpakTnyeckoe 3aHaTre: JIN4HOCTL
pykoBoaAUTENs U nuaepa- NCUxonorn4eckumn
nopTper.

Mp

Tema 4. KomaHgoo6pasoBaHue Kak
cTpaTermyeckasi CocTaBnsioLlasi ynpaeneHus
nepcoHarsnom.

KomaHpga: onpeaeneHne, xapakTepucTuka.
MpuHUMNbI co3gannst kKomanabl. CTagmm
pa3BUTUS KOMaHA. YCNoBUs U OLEHKa 4 4 6,75
adhhekTMBHOCTM paboTbl KOMaHAbI.
Tunonorusi kKomaHg,. Ponb pykoBogutens B
dopmMmnpoBaHNM KOMaHAbI.

MpakTnyeckoe 3aHsTHe: Ncnxonornyeckni
KnumaT B KONneKTuse.




Tema 5. KOMMyHMKaTUBHbIE NpOLecChbl B
npod)eccuoHanbHON esATenbHOCTH.
OCHOBHble XapaKTepUCTUKN ObLLEeHNS:
cogepxaHuve, pyHKuUK, ypoBHU, CpeacTaa.
[wanor kak opraHM3aLMOHHbIA NPUHLUUN
KOMMYHWKaTUBHOW AEATENbHOCTM NepcoHana
n pykoBoactea. becena kak ocHoBa
npodeccuoHanbHON KOMMYHUKaLNN.
MpakTnyeckoe 3aHsTue: bapbepsbl B
O6LLEHUN: NPUYUHBI BO3HUKHOBEHNS U
nposineHus. [inckyccus kak oopma gmnanora.

Pasgen 3. lNcuxonornsa opraHn3auMOHHbIX
KOHQNMKTOB M yrpaBneHnst ctpeccamm

Tema 6. lNcuxonorusa opraHM3aunoHHbIX
KOHQOIMKTOB.

MpegmeT 1 TMNOMOrUSt OpPraHNM3auUMOHHbIX
KOHNUKTOB. NMPUYMHBI BO3HUKHOBEHMS U
aTanbl pa3BUTUS OPraHN3aLMOHHbIX
KOHPNUKTOB. PYHKLMM OPraHn3aLMOHHOro
KOHpnukTa.

MpakTnyeckoe 3aHsTue: Metoabl
OMarHoCTUKN OpraHn3aLoHHbIX KOH(IMKTOB.
CtpaTterun noBeaeHUs U MeToabl ynpasneHus
OpraHn3auUMOHHbIMUN KOHIMKTaMU.

Tema 7. Ctpecc B npodeccroHanbHom
OesTenbHOCTH.

Ctpecc: onpegeneHue, Teopun. MNpuymnHbl
dopMMpoBaHuA cTpecca B
npodeccnoHanbHoOn gesatensHocTn. Buabl
cTpecca. npodeccnoHanbHble AedopmMmaLmm
N NCUXONOrNYECKOE BbIrOpaHue.
MpakTnyeckoe 3aHaTHE: MNpodumnakTmka
ctpecca. CTpeccoyCcTOMYMBOCTb Kak
npodeccuoHanbHas KOMNETEHTHOCTb
cneuunanucra.

Paszpen 4. CoumanbHo-ncuxonorn4yeckme
TEXHOMOrMM yrnpasneHnss NepcoHanom

Tema 8. TamM-MeHeIKMEHT Kak coLmnanbHo-
NCMXosiormyeckasl TEXHONOrns B NpakTuke
yrnpaBreHnsa nepcoHarnom.
TarM-MeHeKMEHT Kak adhdekTuBHas
TEeXHomnorua camoopraHusauun. XpoHodaru un
NPUYNHBI NX BO3HUKHOBEHUA. Ba3oBble
TEeopun TanM-MeHeKMeHTa.

MpakTnyeckoe 3aHaTMe: MeToankn Tanm-
MeHeKMEHTA.

Tema 9. Ncuxonoruveckasn cneunduka
NPUHATUSA yNpaBneHYecknx peLlueHun.
PelueHus B cucteme ynpasreHus
nepcoHanom. Knaccudukaums
yNpaBreHYeCKMX peLleHnin. Atanbl
BbIpabOTKM M NpOLEeCC NPUHATUSA
yrpaBrieHYeCKUX peLLeHNniA.
MpakTnueckoe 3aHaTue: Mogenu
ynpaBneH4yeckux peweHmin. Ponb
pyKoBOAUTENS B NpoLiecce NoAroTOBKU U
NPUHATUA YyNpaBreHYecKoro peLleHns.

12
12 un

-
10
16 un

Mp
6




Tema 10. Umuax opraHusauumn m
pykoBoauTens.

CoumanbHo-ncmxonornyeckas npMpoga
ummaxa. iMmax nenoBoro Yenoseka.
KopnopaTtusHbii uMuax. Umnax
PYKOBOOUTENS OpraHu3auumn.

MpakTnyeckoe 3aHsTME: MexaHn3mbl
POpPMMPOBaHUS UMUKA PYKOBOAUTENS.
MexaHn3mbl OpPMMPOBaHUS KOPNOPATUBHOIO

nMmmnaxa.

Utoro B cemecTtpe (Ha kypce ans 3A0) 32 32 79,75

KOHCyJ'IbTaLlI/IVI M NPpOMEeXyTOo4YHada aTtrectauua

(3auer) 0.25

Bcero koHTakTHasA pa6bota n CP no

OUCLIMMIIUHE 64,25 79,75

4 KYPCOBOE NPOEKTUPOBAHUE

KypcoBoe npoekTpoBaHue y4ebHbIM MnaHoM He NpedycMOTPEHO

5. ®OH[} OLIEHOYHbIX CPEACTB ANA NPOBEAEHUSA NMPOMEXYTOYHOW ATTECTALMU

5.1 OnucaHue nokasaTteneun, KpuTepmeB U CUCTEMbl OLleHUBAHUSA pe3ynbTaToB 00y4eHUs
5.1.1 NMokasaTenu oueHUBaHUA

Kon HanmeHoBaHMe oueHO4YHOro
lNMokasaTenu oueHnBaHWs pe3ynbTaToB 00y4YeHus
KoMneTeHuun cpeacTtea
- n3naraeT OCHOBHbIE MOHATUSA U KATErOpUM AaHHOW HayKW, BbISBNSET MepeyeHs BONPOCOB AN
HeobxoAUMOCTb NPUMEHEHNS METOAOB UCCIEeA0BaHUSA B NPaKTUKe 6
- yCTHOro cobeceoBaHus
ynpaBneHus TypuUCTCcKon cdepbl
MpaKTUKO-OPUEHTUPOBAHHbIE
OrlK-2 - aHanu3mpyeT NPUHLUMMbI U HanpaBneHNst NCUXONOrM4ecKnx sapaHns
uccrnegosaHui B obnactu ynpasneHus
MpaKTUKO-OPUEHTUPOBAHHbIE
- BbISIBMSIET NCMXONormyeckue 0Co6eHHOCTH peanuaaunm OCHOBHbIX sapaHns
yrpaBreH4eckux yHKLUIA
- XapaktepusyeT ycnoBus acphekTBHON KOMMYHUKaLMKN AN co3gaHus
BnaronpusaTHOro NCMXONOrMYECcKoro KNnnumarta B KoMaHae, NpoBeaeHUs MepeyeHb BONPocos ans
AGNOBBIX NEPerosopos, CTHOro cobecenoBaHus
Yy 4
- NpuvHUMaeT ynpasneHYyeckue pelleHus, Heobxoanmble Ans MpaKTUKO-OPUEHTUPOBAHHBIE
YK-3 nNpodecCnoHarnbHOro pasBuTUS NUYHOCTH sapaHms
- BbISIBMSIET M NOAAEPKUBAET MMUOKEBBIE XapPaKTEPUCTUKM KOMaHAb,
NINYHOCTU
[MpaKTUKO-OpUEeHTUPOBaHHbIE
o 3agaHus
- paspabaTbiBaeT anroputMm NPUHATAM YNPaBEHYECKUX PELLEHWI,
YCTPaHEHMUN OpraHM3aLUMOHHbIX KOH(IMKTOB
- XapakTepuayeT coumanbHO-NCUXoNormyeckne TexXHonornm ans
aHanusa geaTenbHOCTU NepcoHana, npodeccnoHanbHbIX KOMaHa, MepeyeHb BONPOCos Ans
B3aUMOAENCTBUSA B KOMMEKTMBax 6
YCTHOro cobecenoBaHus
- aHanu3mpyeT AeATeNbHOCTb PYKOBOAUTENS, MPUMEHSIET coLmManbHo-
[MpaKTUKO-OpUEeHTUPOBaHHbIE
YK-6 NCUXOSOrMYECKNE TEXHOIOMMM CamMoopraHmM3aummn, CaMmOMeHeKMeEHTa,

camMomMoTMBaLun
- aHanuM3MpyeT KOPropaTMBHYH KyNbTypy OpraHv3auum

- paspabaTbiBaeT anropuTM NPUHSATAM YNPaBIEHYECKNX PELLEHNN,
npoduUnNakTMkK cTpecca

3agaHunAa

MpaKTMKO-OpUEHTUPOBaHHLIE
3apaHus

5.1.2 Cnuctema v Kputepmm oLeHNBaHUA

LWkana oueHnBaHns

KpuTepun oLeHMBaHUA CPOPMMPOBAHHOCTU KOMMNETEHLIMIA

YcTHoe cobecenoBaHme

MucbMeHHas paboTa

3ayTeHo

Obyyalowmiics cBoeBpeMeHHO npeacTaBun
pe3ynbTaTbl B OpMe npeseHTaumm
(Microsoft Office Power Point); B
COOTBETCTBUM C TpeboBaHUAMY




BbIMOMHWUN JOKMa4 U TECTOBbIE 3aaHus Mo
AncumnnnunHe, BO3MOXHO Aonyckas
HecyLleCcTBeHHble oWwnbKM B OTBETE Ha
BOMpPOCHI Npenogasartens. YUntoiBaloTcs
6annbl, HAKOMNMEHHbIE B TEYEHME ceMecTpa
npu NoAroToBKE OTBETOB Ha YCTHbIE
BOMPOCHI N KEWCBI.

OOyuatoLmiics He BbINOMHWUI (BbINONHNN
YaCTUYHO), HEe NpeAcTaBun pesynbTaThl B
dopme npeseHTaumm (Microsoft Office
Power Point); He cMor n3noxuTb
coaepXaHue 1 BblBOAbl B AoKNaae, He
caenan TecToBble 3aaHUs, 4OMYyCTUN
CYLLIECTBEHHbIE OLLIMOKN B OTBETE Ha
BOMpPOCHI Npenogasarens.

He 3a4teHo

5.2 TunoBble KOHTPOJIbHbIE 3alaHUS UNU UHbIe MaTepuarnbl, HeO6XxoAMMble ANA OLeHKU 3HaHUWA, YMEHUN,
HaBbIKOB U (MNK) onbiTa AEATeNIbHOCTU
5.2.1 MNepeyeHb KOHTPOJIbHbLIX BONPOCOB

Ne n/n | DopMynmMpoBKM BONPOCOB
Cemectp 5
1 He npegycmoTpeHsbl
2 CoumanbHo-NCNXonornyeckme TEXHONOorMM agantaumm nepcoHarna B opraHnsauum
3 YnpasneHne namMeHeHnsAMn B opraHnsaumm
4 CoumanbHO-NCNXoNornyeckne TEXHONOrMM B NPaKTUKe yrnpaBrneHnsi NepcoHanom
5 MpodeccroHanbHble AedopMaLnn: NPUYNHBI BO3HUKHOBEHWS, cneumndunka
6 CTpeccoyCcTonumnBoCTb Kak Heob6xoaMmMoe Ka4ecTBO COBPEMEHHOrO crneunanmcTa
7 CTtpecc B npodeccuoHanbHom 4eATenbHOCTH
8 Ponb pykoBoanTens B ynpaBfeHUn CTPECCOBLIMU CUTYaLUAMN B KONNEKTUBE
9 CaMOMEeHeIXXMEHT KaK TEXHONOrusi ynpaBrieHus U pasBuTUs NepCoHanom
10 Kapbepa kak aneMeHT coumanm3aumm nm4HocTn
11 Mcuxonornyeckuin nopTpeT ahEeKTUBHOrO PyKOBOAUTENS
12 TexHonornv TanM-meHeKMEHTa 1 camoopraHu3aumm
13 MmMmumopxk genosoro Yernoseka
14 MMuopxk opraHusaumm u pykoBoauTens
15 KonnekTuBHble 1 NepcoHarnbHble ynpaBrneH4yeckne peLlleHuns: coLumanbHO-NCUXonornyecknii aHanmsa
16 MeToabl NPUHATUSA yNpaBreHYeCcKMX peLLeHuni
17 CoumanbHo-ncuxonoruyeckas cneumduka NpUHATUAS yNpaBneHYEeCKNX peLLueHnii
18 Mpobrnema mob6uHra B TpyA0BbIX KONNEKTUBaX
19 Cnocobbl paspeLleHnst KOHPIMKTHBIX CUTYauuii
20 Ponb pykoBoanTens B NnpodunakTuke u paspeLleHnn KoH(pnmkTos
21 OpraHn3aumoHHbIe KOHMMWKTbI: COLMarbHO-NCUXONOrMYeCKMn aHanms
22 MeperoBopbl kKak couuanbHas TEXHOMNOrMs paspeLleHmst KOHIMKTOB
23 OCHOBHble XapakTepuUCTUKN AeNoBoro obLeHus
24 Owanor wu ero 3HayeHve B ynpaBrieHum
25 O6LLeHune Kak coumnanbHO-MCUXONOMMYECKMIn MeXaHu3M yrnpasneHus
26 KoMMyHMKaTUBHbIE MPOLIECChl B YNpaBneHYeckon AesaTeNbHOCTU.
27 CoBpeMeHHble MOTUBaLMOHHbIE NPOrpaMmMbl B OpraHusaLumm
28 CoumanbHO-NCUXONorMyecknin KnmMmaT Kak OCHOBa OpraHu3aunoHHON KynbTypbl
29 KopnopaTtusHas KynbTypa: NOHATNE, SNIeMEHTbI, AUarHOCTUKa
30 KonnekTus, komaHaa: coumanbHO-MCUXONOrMYECKUn aHanns
31 KomaHnpaoobpasoBaHue kak cTpaTermyeckas coctaBnsioLlas ynpasneHns nepcoHanom
32 PyKkoBOACTBO M NMMAEPCTBO B COBPEMEHHbIX YCNOBUSX
33 CoumnanbHas OTBETCTBEHHOCTb U HAAEXHOCTb B MPOMECCMOHanbHON AeaTenbHOCTH
34 MpodeccroHanbHble CMOCOBHOCTU PYKOBOAUTENS U NepcoHana
35 C1nnn n acbdPeKkTMBHOCTb PYKOBOACTBA
36 JInyHOCTb M opraHm3aums: npobnemMsl B3aMMogencTBus




37 JInyHoCTb B coumanbsHom rpynne (koMaHae)

38 Ponb pykoBoauTens B oOpMMPOBaHUU KOPNOPaTUBHOM KyrbTypbl

39 JINYHOCTHBIN NoTeHumMan paboTHWKa B COBPEMEHHbIX YCIOBUAX

40 MoTtuBauus nepcoHana —coumnanbHO-MCUXONOTMYECKNA aHanma

41 CoumaneHo-ncmxonormuyeckas XapakTepucTuka pykoBoacTea U nungepcrtea

42 AKTyaJ'IbeIe I'IpOGJ'IeMbI ncecnenoBaHnA NCUXonornm ynpaerneHna

43 Buapl 1 porib KOHTPOMS B COBPEMEHHOWN CUCTEME YNPaBIIEHUSA: COLManbHO-NCUXONOrMYeCcKNii aHanus

44 Tanm-mMeHe)XXKMEHT B cUCTeMe ynpasrieHUs nepcoHanom

45
ynpaslieHunaA

46 3HauyeHMe NCMXOMOrMYecknxX 3HaHui B coepe  TypornepaTopCKUX U TypareHTCKUX ycryr

47 Mcuxonornyeckasa coctaBnsaoLLas B COBpeMeHHOVI cuctemMe ynpasneHus

48 MpuHumMnbl ynpaenexus, cpopmynmpoBaHHbie B.M.LLenenem

49 CoumaneHo-ncmxonormuyeckas XapakTepucTuka OCHOBHbIX ynpaBJ1€HYEeCKNX C*)yHKLJ,I/IVI

50 MpeameT Ncuxonorum ynpaeneHus

51 Mcuxonorns ynpaslieHUA Kak HaydHaa gumcumninHa

5.2.2 TunoBble TeCcTOBbIe 3aAaHuA

1. KTO 9BNAeTCca OCHOBOMNOMOXHMKOM TEOPUM CTpecca:

A) B..lWenenb

B) I.Cenbe

2.Kakol n3 nepeyumcrneHHbiX 3r1eMeHTOB He BXOAUT B MUYHOCTHbIN NOTEeHLMan paboTHUKa:
A) TBOpYECKMI

B) Bo3pacTHow

B) ncuxoduanonornyeckun

IN) TpyaoBon

CoumaneHo-NcmMxonormyeckme TeXHONormn n MeToabl UCCrneaoBaHnst agantTmpyembie B COBpeMeHHOVI cucteme

3.410 BbICTynaeTt CyLLI,eCTBeHHOI7I l-IepTOVI JNTIMYHOCTHN, nMeeT HenocpenCcTBeHHOe OTHOLWEeHWe K BbIMOJTHEHUIO

06a3aTenbCTB YENTOBEKOM:

A) MexaHM3M KOHTpors

B) oTBETCTBEHHOCTL

B) Bce oTBETHI BEPHBI

4.970T (hbeHOMeH onpefenseTcs Kak «BepLUnHa, ONTUMYM, COBEPLLUEHCTBO YerioBeKa, BCEX ero CBA3ewn,
OTHOLLEHUNAY:

A) ntor

B) akme

B) onbIT

5.K KakoMy 13 OCHOBHbIX 3/1IEMEHTOB JINHHOCTHOTO MOTEHLMaNna OTHOCATCH - 3afaTku, TEMMNEepPameHT,
aMoUMoHarnbHo-BoneBas cgepa, paboTocnocobHOCTb:

A) ncuxodunanonornyecknin noTeHuman

B) TpynoBow noteHuman

B) TBOpYeckun noteHuman

6. OT0 Mepa Npu3HaHNs 06LLECTBOM 3achyr MIMYHOCTU, pe3yNbTaT COOTHECEHMUS COLMaNbHO 3HAYUMbIX
XapakTepUCTUK CybbekTa CO LIKanomn LLeHHOCTEN, CIOXMBLUNACA B AHHOW OOLLHOCTY:

A) aBTOpUTET

B) npectux

7. Oco3HaHMe CaMOLIEHHOCTM CODCTBEHHOM XMU3HW, XXU3HM OPYroro YenoBeka — 370:

A) nparmatuam

B) opToOGUOTUYHOCTL

B) koMneTeHTHOCTb

8.CTopoHa 06LueHns, koTopas onpeaenseTcs Kak NpoLecc BOCNPUATUA Apyr Apyra napTHepamu no obLLEHMIO 1

yCTaHOBMEHWE Ha 3TOW OCHOBE B3aVMOMOHUMAHUS:
A) HTepakTMBHas
B) nepuenTtuBHas
B) KoMMyHuMKaTUBHas

5.2.3 TunoBble NPaKTUKO-OPUEHTUPOBaHHbIe 3adaHusA (3agayvu, Kemchbl)
Tema: MNcyxonorust opraHM3aLnoHHbIX KOH(IMKTOB.

3agaHve - paspa60TaTb anroputm I'IpOCbeCCVIOHaJ'IbHOI'O B3aMMOAENCTBUS Ans yCTpaHeHNn opraHn3aunNoOHHbIX

KOH(IIMKTOB
Anroputm peLueHms npobnemsl
«KoHpnmkTHOE B3anmogencTeme B npodeccuoHansHom cepe»
Kapta 1. ViccnegosaHue npobnembsl — «KOHbRMKTHOE B3aMmMoaeicTene B npodeccrmoHansHon cpepe»
1.1. O6o3HayYeHne KOHNMKTHOrO NoNs U 060CHOBaHME PYKOBOAUTENEM — KaKYH0 LieNlb OH XO4eT AOCTWYb
1.2.CocTaBneHue KapTorpammbl KOHNUKTA



1.3.PaspaboTka kpuTepmeB OLEHKN peLleHnst Npobnembl KOHMNMKTa

1.4. CoctaBneHnve SWOT — aHanmsa KOHUKTHbIX CUTYaUUi B yUpeXaeHUN

1.5.0npegenexune npuopuTETOB B peLleHnr Nnpobnemsl (B 3aBUCUMOCTY OT BuAa KOHGNNKTA)
1.6.MocTaHoBKa pykoBoAuTENEM nepep KONNeKTMBoM 3afad, Ansa pelleHns KOHMNNKTHON CUTyaumm

KapTta 2. AHanua npu4dvH, nopoxgatowmx npobnemy KOH(PAMKTHOrO B3anMoOLEeNCTBMS B OpraHu3aumm.
2.1. OkoHuyaTenbHoe hopMynupoBaHue cogepxaHus npobnemsol

2.2. OnucaHue NpuYmH 1 YCIoBWIr, NOpoXaaroLwmx npobnemy KoHpAMKTa B opraHMsauuu.

2.3. OnucaHue NpuynH, MeLlaLLmX peLleHmnto Npobnembl B opraHmM3aunm

2.4. OnucaHue uenu, K KOTOPOW AOMKHbI NPUATK, B MpoLLecce paspeLueHnst KOHMKTHON cutyauum

Kapta 3. PelueHne npobnembl KOH(NKTHON CUTYaLIMN B OpraHn3aunm.

3.1. AHann3 BO3MOXHbIX BAPUAHTOB pPeLUEeHNs] KOHMUKTHOM CUTyaumm

3.2. YcTpaHeHune npuydmH, MeLlatoLwmnX peLleHnio KOHIIMKTHON cuTyauum

3.3. AHann3 Heob6xooMbIX MEPOMNPUATUA AN pPeLleHNs KOHGITMKTHOM CUTyauum

3.4. Oco3HaHWe BO3MOXHOCTEN MEHEKMEHTA AN peLleHNst KOH(MMKTHOM CUTYaLmMmn B y4pexXaeHum

Kapta 4. Peanusauuns pelweHumin, HanpaeneHHbIX Ha peLleHne KOHMIMKTHBIX CUTyaumi B opraHn3aumm
4.1. OnpeperneHne CPOKOB peLleHnst KOHAITMKTHON cuTyauum

4.2. TlosTanHoe pelueHne KOHMPNNKTHOW cuTyaumnm

4.3. AHanus pesynbtaToB.

5.3 MeToanyeckue maTepuansl, onpegensitowme npoueaypbl oLeHMBaHUSA 3HaHUN, YMeHUI, BnagaeHuin (HaBbIKOB
M (MUNM) NPaKTUYECKOro onbiTa AeATEeNbHOCTH)

5.3.1 YcnoBus gonycka oby4arowerocsi K NpoMexXyTo4YHOM aTrecTauum M NOpsiAoK NIMKBMAALMM akageMnyecKom
3a40/MKEHHOCTU

MpoBeaeHVe NPOMEXYTOYHON aTTeCTALMKN PErNaMEeHTUPOBAHO NTOKanNbHbIM HOPMaTUBHbLIM aktoM CI6IYITaA
«[lMonoxeHne 0 NPOBEAEHNM TEKYLLErO KOHTPOIS YCNEBAEMOCTU 1 NMPOMEXYTOYHOM aTTecTaumm oby4varoLwmxca»

5.3.2 ®dopma npoBeaeHNA NPOMEXYTOYHOWN aTTecTaLum No AUCLUUNIINHE

YcTHas + MNMucbmeHHas KomnbloTepHoe TecTupoBaHue MHas

5.3.3 Ocob6eHHOCTU NpoBeAEHUA NPOMEXYTOYHOM aTTecTauum nNo gUcCuuniivHe
Bpems Ha nogrotoBky - 0,5 yaca, B 3T0 BpeMsl BXOAWUT NOArOTOBKa OTBeTa

6. YYHEBHO-METOOMYECKOE N UH®OPMALMOHHOE OBECNEYEHUE OUCUUNIIUHDI
6.1 YyebHasa nutepartypa

ABTOp

3arnasue

MN3paTenbcTBO

| [oa nspaHnsa |

Ccblinka

6.1.1 OcHoBHas y4ye6GHas nuTepaTypa

Manbiwes, K. B., Mcuxonorms ynpaBneHus M B " https://www.iprbooks

Manbiwesa, O. A., OCKBaI'A onorpa: UHppa 2022 hop.ru/123829.html

BanamyT, A. H. “ViHkeHepns

LWysaHos, B. U. CoumnanbHasi ncmxonorus . https://www.iprbooks
yrnpaBneHus Mockea: FOHUTI-NIAHA 2023 hop.ru/142697.html

BanHwTewnH, I. A, Mcuxonorns ynpaBneHus MuHck: Bbiwaiwas 2023 https://www.iprbooks

lNynuc, U. B. wKkona hop.ru/155327.html

PomaHoga, E. B. Mcuxonornst ynpaeneHus: Ha ) . https://www.iprbooks
NyTU K PYKOBOASALLEN MI_IOCKABaMMMCMéMBFgXb’;M 2024 hop.ru/140509.html
LOMKHOCTH nAp Meana,

Kono6oga, U. H. Mcuxonorns ynpaBneHus Mocksa: Poccuitckas 2024 https://www.iprbooks

TaMOXeHHasa akagemus hop.ru/146504.html

6.1.2 [lononHuTenbHasa y4yebHas nutepatypa

CwmupHoBa B. B. Mcuxonorus ynpasneHus. http://publish.sutd.ru/
KoHTponbHble paboThl cre.: crieryntg 2019 tp_ext_inf_publish.ph

p?id=2019208

CmupHoBa B. B. Mcuxonormns ynpaBneHus. http://publish.sutd.ru/
MpakTnyeckue 3aHATUA n ) tp_ext_inf_publish.ph
camocTosaTenoHas pabota Cre.: CNerymra 2018 p?id=201838
CTYOEHTOB




6.2 NepeyveHb NpodeccnoHanbHbIX 6a3 AaHHbLIX N MH(OPMALMOHHO-CMPABO4YHbIX CUCTEM

1. IHOpPMaLUMOHHBIN PECYPCHBIN LIEHTP NO HAy4YHOW U NpakTu4eckon ncmuxonormum «MNCU-

DAKTOP» [OnekTpoHHbIn pecypc]. URL: http://psyfactor.org/
2. basa npodeccrmoHanbHbIX AaHHbIX «Mup ncuxonorun» [AnekTpoHHbIN pecypc]. URL:  http://psychology.net.ru/
3. OnekTpoHHO-6nbnmnoteyHas cnuctema IPRbooks [3nekTpoHHbIn pecypc]. URL: http://www.iprbookshop.ru/

6.3 NepeyveHb NULEH3NOHHOIO U CBOBGOAHO pacnpoCcTPaHAeMOoro NporpamMmmHoro oéecne4vyeHus
MicrosoftOfficeProfessional
Microsoft Windows

6.4 OnncaHne maTepmanbHO-TEXHMYECKOMN Oa3bl, HEOOXOAMMOW AN OoCcyLleCcTBIeHMA obpa3oBaTeNibHOro
npouecca no gucumniunHe

Ayautopus OcHalueHve

MynbTuMeauiiHoe obopyaoBaHue, crneumannsnposaHHas Mebenb, Aocka
JlekumoHHas Y A PYA H P A
ayautopus

YyebHasa ayautopus

CI'IeLI,I/laJ'II/l3VIpOBaHHaF| mebenb, gocka
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