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1 BBEOEHME K PABOYEW NPOrPAMME OUCLUMNIIUHBI

1.1 Uenb aucuunnuubl: ChopmmpoBaTb KOMMeTeHUMM obyvaroulerocsi B obrnacTu nporpaMmMHoro obecrieyeHust
NPeanpUATUA MHOYCTPUM rOCTENPUUMCTBA

1.2 3agaum AUCUUNNUHLI:

- paccMoTpeTb NPOLECC 1 cnocobbl aBTOMaTU3aumMmn ocuca TypUCTCKOro NpeanpusaTus;

- OLIEHNTb POrb rnobarnbHbIX CUCTEM OPOHMPOBAHUS B ANCTPUBYLMM Y KOMMEPLIMM TOCTUHUYHBIX YCIYT;

- [aTb XapaKTepUCTUKY MeXOyHapoAHbIX W POCCUMACKMX CUCTEM aBToMaTusauuu rOCTMHWUYHO-PECTOPAHHOIo
KOMMnekca;

- BblpaboTaTb Yy CTYOEHTOB MNpaKTUYecKue HaBblkM paboTbl C COBPEMEHHBLIMU MPOrpaMMHbLIMU  NPOAYKTaMW,
ncnonb3yeMbiMy Ha NPeanpUsATUAX roCTENPUUMCTBA U NUTaHWS.

1.3 Tpe6oBaHuA K NpeaBapuTeNbLHOM NOAroTOBKe O6y4aloLerocs:
MpenBapuTenbHasi NOArOTOBKA NpegnonaraeT co3gaHne OCHOBbI Anst GOpMMPOBaHMSA KOMMNETEHLMIA, YKa3aHHbLIX B M.
2, Npy U3y4YeHNN OUCLUMNIIUH:

MHdopmaumnoHHbIE TEXHOMOMK

MnpoBOW PbIHOK FOCTUHUYHBIX YCIyr

PecTopaHHbIn MEHEIKMEHT

YnpasneHue cpegcteammn pasMmeLleHns

lMponsBoacTBEHHAs NpakThKka (TEXHONOrM4Yeckas npakTmka)

OcCHOBbI OpraHM3aumu 1 TeXHONOrMM 06CNYXXMBaHUS B MHOYCTPUM rOCTENPUMMCTBA
MHdopMaunoHHO-KOMMYHUKATUBHbIE TEXHOMOMMK B TYypU3Me

OpraHusaums nporM3BOACTBEHHbIX NPOLIECCOB HA NPeanpuUATUSX MHOYCTPUM roCTENPUUMCTBA
MponsBoacTBeEHHas NpakTuka (OpraHn3aunoHHO-yNpaBrneH4Yeckas npakTmka)

2 KOMMNETEHLUWN OBYYAIOLWLEIoCs, ®OPMUPYEMbBIE B PE3YJNIbTATE OCBOEHUA OUCLIUMIINHBI

MK-4: CnocobeH pa3pabaTbiBaTb NpeanoxeHus no oopMMpoBaHUIO U COBEepPLUEHCTBOBAHMIO FOCTUHUYHOIO
npoayKTa B COOTBETCTBUM C U3BMEHEHUEM KOHBIOHKTYpPbI pPbIHKa

3HaTb: - akTyalribHble TeHAeHUMU pa3BUTUA NporpaMmMHOro obecneyeHns B ccbepe rocrtenpummcTea u 06LecTBEHHOro
nMTaHNA

YmeTtb: - NPpUMEHATb cneunanm3npoBaHHble MporpamMmMmHble MPOAYKTbl U 6a3bl gaHHbIX A5 pa3p860TKI/I n peanunsauum
Oun3Hec-nnaHoB B opraHunsaumax C(.bepbl rocrtenpmnmmcTea 1 00LeCTBEHHOIO NUTAHUA

Bnapgetb: - HaBblkamMu WCNONb30BaHMWS cneunanm3npoBaHHOro nporpaMmmMHoOro obecneyeHuss B opraHun3aumax C(*)epbl
rocrenpummmcTea 1 00LEeCTBEHHOIO NUTaHUS.




3 PE3YJIbTATblI OBYYEHUA MO AUCLUMITNHE

HavmeHoBaHue v cogepxaHve pasgenos,
TEM U y4EOHbIX 3aHATUIA

CemecTp
(kypc gns 3A0)

KoHTakTHas

paboTta

Jlek.
(4achbl)

Mp.
(4achbl)

CP
(4achbl)

MHHoBAaL.

dopMbl
3aHATUI

dopma
TeKyLLero
KOHTpOns

Paspgen 1. ABTomatmnsauust U cuctemsl
OpOHUPOBaHMA U pe3epBUPOBaHUS
TYPUCTCKUX yCnyr

Tema 1. lNoHATME 1 CYLLHOCTb
aBToMaTusauumn oguca TypuCcTCKOro
npeanpusaTus. YpoBHM asToMaTu3auum
oduca.

MpakTnyeckoe 3aHsTue: MNMpenmyuiectea
aBToMaTU3aLun NpeanpuaTms

Tema 2. ABTOMaTM3aLmMsa OOKyMeHToobopoTa:
CUCTEMBI ANEKTPOHHOIO JOKYyMeHToobopoTa
(C30).

MpakTnyeckoe 3aHsTMe: CpaBHUTENbHAS
XapakTepucTuka MexagyHapoaHbIX 1
poccuiickux CO[.

Tema 3. MexgyHapogHble 1 pOCCUNCKue
cucTeMbl OPOHUPOBAHMSA N Pe3epBUPOBaHKSA
TYPUCTCKUX YCIyT.

MonsTue n cywHocTe GDS, ncropus
CTaHOBNEHNS U Pa3BUTUS CUCTEM
BpOHMPOBaHUS 1 Pe3epPBUPOBAHUS YCNYT.
DyHKLMOHanN, NpenMyLlecTsa n He4oCTaTku
GDS, kpaTkasa xapakTepucTuka OCHOBHbIX
GDS (Amadeus, Sabre, Worldspan, Galileo,
CupeHa).

MpakTnyeckoe 3aHsaTue: CpaBHUTENbLHASA
XapakTepucTnka mexagyHapoaHbiX u
POCCUMCKMX CUCTEM BPOHMPOBAHNS 1
pe3epBMPOBaHNS TYPUCTCKUX YCNYT.

Pasgen 2. ABToMaTM3npoBaHHbIE CUCTEMDI
yrnpaBrneHnst roCTUHUYHBIM NPEANPUATUEM

Tema 4. MNMoHATHe 06 aBTOMaTM3NPOBAHHbIX
cuctemax ynpaenerus (ACY).

MpakTunyeckoe 3aHsTue: VHterpaumsa ACY co
CMEXHbIMW NpPOorpaMMHO-annapaTHLIMM
KoMMnekcamu

Tema 5. O6wasa xapakrtepuctmka ACY:
pa3paboTku MexayHapoaHbIX U
OoTeyecTBeHHbIX kKomnaHun. Opera Enterprise
Solution: 0cOB6eHHOCTK MCNONb30BaHUs Ha
pPOCCUIACKOM pbiHKe. OcobeHHOCTH
aBTOMaTM3aLmMmM CaHaTOPHO-KYPOPTHbIX
npeanpuaTuin.

MpakTnyeckoe 3aHATUE: XapaKTepucTumka
ACY "OpenbBenc", "Fidelio", "Travelline",
"Shelter", "1C:MNpeanpusatme 8. Otenb, ACY
"CaHatopuym", CIK "3gpaBHuua”.

Tema 6. O6yyatowmin kypc pabotsl B ACY
"OaenbBenc”; nHanBMayarnbHbIE U rPYNMnoBbie
©poHupoBaHus, obcnyxunsaHme rocts BO
BpeMs MPOXXUBaHUS, BbICTaBMNEHNE CHETOB,
3aceneHuve u Bble3n rocts, bpoHnpoBaHue
MeponpusaTuiA. PaboTa ¢ Tapudamm n
naketTamu B cUCTEME.

mn

mn

0s3,4,0

nn

12

nn

A3,Mp,3,T




Tema 7. JononHUTenbHbIE peLleHns ang
aBTomMaTmM3aumm Kkomnrekca hnHaHCoBO-
XO35IMICTBEHHOW 1 OnepaunoHHOn
0eATenbHOCTU NOCTUHUYHOIO NpeanpuaTus
(aBTOMaTU3aUMs MUHKM BapoB, MOOYMb OH-
naviH OpoHMPOBaHMUS, CUCTEMbI CKITafCKoro 2 2 6
yyeTa, NosANbHOCTU rOCTa 1 Ap.).
MpakTnyeckoe 3aHsaTMNA: Muposon 0630p
WHHOBALMOHHbLIX MHPOPMALIMOHHBIX
TEXHOMNOrMM Ha NpeanpUaATUAX IOCTUHNUYHOTO

OusHeca.

Pasgen 3. Cuctembl aBTOMaTU3aLUn
npeanpuaTUi NUTaHWA

nn

Tema 8. OBLasa xapakrepucTmka CUcTem,
ncnonb3yemblx AN aBTomMatusauum
npegnpusaTui nuTaHus: «R-Keepery,
«likoChain», «1C-Papyc», «X-KADE»,
«MICROS 3700» n gp. CpaBHuTENbHAsA
XapakTepuUcTuKa pOCCUNCKUX 1
MeXOyHapO4HbIX cucteMm. ABToMaTtum3aums
KOHTpOMs po3nuBa B pecTtopaHe n bape.
lMpakTuyeckune 3aHATUA: obyyaroLme BUaeo
paboTbl B cucteme «R-Keepery.

Tema 9. lHHOBaLIMOHHbBIE TEXHOMNOIMN Ha
npeanpusaTUsaX pectopaHHoro usHeca.
MIHHOBaLIMOHHbIE TEXHONOIMMN B 3ane
pecTopaHa (3/1eKTPOHHOE MEHI0, MOBUIbHbIE
TepMuHanbl, BAPTyarnbHasa KapTa rocTs,
WHTENNeKTyanbHas cmctema
BUAEOHabNoaeHns n ap.). ONeKTPOHHbIe
cepBUCHl BPOHNPOBAHUA N MOBUNbHBIE
npunoxeHusi. IHHOBaLMOHHbIE TEXHOMOIM

KYXHMU.

MpakTuyeckune 3aHaTUA: Muposoin 0630p
WHHOBALMOHHbIX MHCPOPMaLIMOHHBIX
TEXHOMOrMm Ha NpeanpuaTUAX pecTopaHHOro

OusHeca.

nn

2 4 7,75

WUtoro B cemecTpe (Ha kypce ana 3A0) 18 36 53,75

Mp,A3

ra

KoHcynbTaumm n npoMexytoyHas aTTectaums

(3auer) 0.25

Bcero koHTakTHas pab6orta n CP no

AUCLMNIANHE 54,25 53,75

4 KYPCOBOE NPOEKTUPOBAHUE

KypcoBoe npoekTnpoBaHue y4eGHbIM NaHOM He NPeayCMOTPEHO

5. ®OH[ OLIEHOYHbIX CPEACTB AN NPOBEAEHUA NMPOMEXYTOYHOWU ATTECTALMU

5.1 OnucaHue nokasaTtenen, KPUTEpMEB U CUCTEMbI OLIEHUBaHUA pe3yrnbTaToB 00y4YeHUs
5.1.1 NMoka3aTenu oueHUBaHUA

Kon HanmeHoBaHWe oueHO4YHOro
lNoka3aTenu oueHnBaHMA pe3ynbTaToB O6y'~IeHVI9|
KOMneTeHUuunun cpeacTtBa

onucbiBaeT ypoBHU U Ccnocoobl aBTomMaTtu3aunn ocbwca FOCTUHUYHOIO
npeanpuaTus; Bonpockl gnsi ycTHOro
- OpUeHTUpyeTCs B 3apyOexHbIX M POCCUMCKUX CUCTEMAX SMEKTPOHHOTO cobecenoBaHus
,D,OKyMeHTOO60pOTa, BblABNAET UX NpenmyliectBa U He4OCTaTKU;
- XapaKktepun3dyet MHHOBaUNOHHbIE VIHdJOpMaLI,VIOHHbIe TEeXHOJ10rmm

MK-4 pPeCTOpPaHHOIo N roOCTUHNYHOIO 6V|3Heca; TeCTVIpOBaHVIe

- BbIOMpaET onTMMarbHyto rnoGanbHyo cucteMy GPOHUPOBaHUS U
pe3epBUPOBaHUS TYPUCTCKUX YCIyT, AefiaeT cpaBHUTESbHbIN aHanus
POCCUIMCKMX 1 3apyBeXHbIX CUCTEM;

- aHanuaMpyeT aBTOMaTU3UPOBAHHBIE CUCTEMbI YNPABMEHNS
FOCTMHUYHBLIM NPeanpUSTUEM, CUCTEMbI aBTOMaTM3aLMK NPeanpuaTMem

MpaKTUKO-OpUEHTUPOBaHHbIE
3agaHus




NUTaHNA; OCHOBHbIE NPUHUUMNbI X pa6OTbI;

- pa60TaeT B COBPEMEHHbIX NporpaMMHbIX MPOAYKTaxX, KOTOpble
NCMOJIb3YKOTCA Ha NpeanpuaTuax roctenpnmmcTea U NUTaHUA.

5.1.2 Cuctema n KpuTEPUN OLlEHUBaAHUSA

Kputepuun oueHnBaHns cpopMMpOBaHHOCTU KOMMETEHLNIA

LLikana oueHmBaHus
YcTHoe cobecenoBaHme MncbmeHHas paboTta

MonHbIN, NcYepnbIBaOLWNA OTBET, SIBHO
AEMOHCTPUPYHIOLLMIA ryBokoe NoHMMaHmne
npeameTa v LWMPOKYH apyanumio B
oueHuBaeMon obnactu. Kputnueckun,
OpuUrnHarnbHbIA NOAXOA K MaTepuany.
OTBeT cTaHA4apTHbIN, B LLEENIOM
KayeCTBEHHbI, OCHOBaH Ha Bcex
006sa3aTenbHbIX UCTOYHUKaX MHdOpMaLUN.
MpucyTtcTBytoT HebonbLiMe npobensl B
3HaHUSIX NN HECYLLLECTBEHHbIE OLLIMOKN.

3ayTeHo

O6yyaoLmics ycneLwwHo npoLuen TEeKyLLniA
KOHTPOJIb, BbINOJHWI BCE NPaKTUYecKme
3agaHus.

OTBET HENOIMHbIN, OCHOBaHHbIN TONMbLKO Ha
NEKUMOHHbIX MaTepuanax. [py1 noHMmaHum
CYLLHOCTM NpegMeTa B LiefnioM —
cylwecTBeHHble owmnbku unu npobensl B
3HaHMAX Cpasy Mo HECKOSbKUM Temam,
He3HaHue (nyTaHuua) BaXKHbIX TEPMUHOB.
HecnocobHocTb 0TBETUTL Ha Bonpoc 6e3
nomoLuy npenogasarens. HesHaHne
3HAYUTENBHOWM YacTW NPUHUUNMANBHO
BaXXHbIX 311IEMEHTOB ANCLIUNIUHBI.
MHorouncneHHble rpybbie owmnbkm.
MonbITka cnucbiBaHUS, UCMONb30BaHNS
HepaspeLUeHHbIX TEXHUYECKNX YCTPONCTB
WK NONb30BaHKA NOACKA3KOW APYroro
YyenoBeka (BHE 3aBUCMMOCTU OT
YCMELHOCTM TaKon NOMbITKK).

He 3auTeHo

O6yyatoLmiica He npoLuern Kakon-nnbo us
3MEeMEHTOB TEKYLLIEro KOHTPOrs, He
BblnonHun 6onbLue 50% npakTnyeckux
3aJlaHni, ONYCTUN CEPbE3HbIE OLLUMBKU
npu yCTHOM OTBETE.

5.2 TunoBble KOHTPOJbHbIE 3aaHUSA UNU UHbIe MaTepuanbl, Heo6xoAMMble ANA OLeHKU 3HaHUWA, YMEHUN,
HaBbIKOB U (UNK) onbiTa AeATeNbHOCTU
5.2.1 MNepeyeHb KOHTPOSIbHbLIX BONPOCOB

Ne n/n | dopmMynnpoBKM BONpoCcoB
Cemectp 8

1 MoHsiTME 1 CyLWHOCTb aBTOMaTU3aunn orca TYPUCTCKOro NPeanpuaTus. YpoBHU aBToMaTu3aLmmn oguca.

5 ABTOMaTU3aLMs AOKYMEHTOOBOPOTa, ee NpeMMyLLEeCTBa U HeoCTaTKN. XapakTepucTnka CUCTEM 3MEeKTPOHHOMO
OOKyMeHToobopoTa.

3 Mmo6anbHble ANCTPUOLIOTEPCKME CUCTEMBI: ONpPeaeneHne, UCTOPUSt BO3HUKHOBEHUSI U pa3BUTUS, OCHOBHbIE
CTPYKTYPHbIE KOMMOHEHTbI, (OYHKLMKN, NPEUMYLLECTBA U HEQOCTaTKM.

4 CpaBHUTenNbHas xapakTepucTuka rnobanbHbix cucteM 6poHupoBaHus Amadeus, Sabre, CupeHa

5 MoHaTne 06 aBTOMaTM3NpPOBaHHbIX cuctemax ynpaesneHus (ACY). MNMpueegute npumepsl 1 ganTe KpaTKyto
XapaKTePUCTUKY OTEYECTBEHHbIX U MEXAYHAPOAHbIX MPOrpamm.

6 Xapaktepuctuka ACY "Opera Enterprise Solution", "Fidelio"

7 Xapaktepuctuka ACY "OpenbBenc".

8 OcobeHHOoCTN aBTOMaTU3aUmMmM caHaTOPHO-KYPOPTHLIX NpeanpuaTuii. MNpreeguTte NnpMMepbl Nporpamm 1 gante
NX KpaTKYH XapaKTEPUCTUKY.




JononHutensHble peweHuna ond aBtomatm3aynm Komnrekca QDVIHaHCOBO-XO3$|l7ICTBeHHOVI n OI'Iean,VIOHHOVI

9 OeaTenbHOCTUN rOCTMHUYHOMO NpeanpuaTus. MNMpueBeguTe npumMepbl POCCUNCKUX Y MeXAYHAPOAHbIX
pa3paboTyMKoB, AanTe KpaTKy XapakTepUCTUKy Nporpamm.

10 O6nayHblie ACY: npumepbl U XapaKTepucTuKa NporpamMm, NpeacTaBrieHHbIX HA POCCUNCKOM PbIHKE.

11 XapakTtepucTvka cuctembl Ansg asTomaTnsaumm npeanpuatnin nutanms: «liko»

12 XapakTtepucTika cuctembl Ang asTomatmsauuun npeanpuatmns nutanus: «1C-Papycy

13 XapakTtepucTuka cuctembl ans asTomaTtnsauumn npegnpuatusa nutadmsa: « MICROS 3700».

14 ABTOMaTu3aumsa MMHU-6apoB B OTENAX.

15 Cuctema VHTepHeT GpoHMpoBaHns. Xapaktepuctuka mogynen 6poHmpoBaHms s CanToB oTenewn,
NpPeACTaBeHHbIX HAa POCCUACKOM PbIHKE

16 XapakTtepucTtuika gestenbHocT komnaHum Travelline, ee 0OCHOBHbIE NPOrpaMMHbIe NPOAYKTbI.

17 XapakTtepucTtuka gestenbHocTy komnadmm UCS, OCHOBHbIE NporpaMMHbIe MPOAYKThI, €€ POsib Ha PbIHKE
HORECA

18 0O0630p MHHOBALMOHHLIX MH(POPMALIMOHHbBIX TEXHOMOIMIA Ha NPeanpPUATMAX TOCTUHUYHOrO br3Heca. Pasnuums
no permoHam mupa

19 0O630p MHHOBALUMOHHBLIX MHPOPMALIMOHHBIX TEXHOMOIMMI Ha NpeanpusaTuaxX nutaHud. Pasnuyuuna no permoHam
Mupa.

20 OcobeHHOCTN NporpaMMHOro 1 MHOoPMaLNOHHOTo obecnevyeHnsa NpeanpusTUn FOCTENPUUMCTBA U NUTAHWA B
Poccuw.

21 MprHUKMNbl paboTbl U PYHKLUMOHMPOBAHUS KPYNHENLLNX OHITANH TYPUCTCKUX areHTCTB (Ha KOHKPETHbIX

npumepax).

5.2.2 TunoBble TECTOBbIE 3aA4aHNA

1. Hanmwute Ha3BaHWe OPUCHbBIX TEXHOMOTWIA, HaNpaBEeHHbIX HA 0BCNYXX1BaHUE KNMEHTa

2. OnpepenvTe KONMUMYECTBO CYLLECTBYIOLLMX YPOBHEN aBTOMaTM3aUuy npeanpuaTms

a)4 6)5 B) 6 r)8

3. OnpegenvTe OT Kaknx KpUTEPUEB 3aBUCUT YPOBEHb aBTOMAaTU3aUMN NpeanpusaTus

a) OT KONNYECTBA KITMEHTOB;

6) oT obopoTa npegnpuUsaTUs;

B) OT KONM4ecTBa COTPYAHMKOB;

r) oT o6bema npeanpuaTus

4. OpraHu3aunoHHO-TeXHUYecKasi cuctema, obecneumBaroLLasi npoLiecc Co3faHus, yrnpaBneHus JOCTYNOM U

pacnpocTpaHeHna ANEKTPOHHbIX JOKYMEHTOB B KOMMNbOTEPHbIX CEeTAX, a TakkKe obecneumBatoLLas KOHTPOIb Hag
NOTOKaMn OOKYMEHTOB B OpraHu3auunm -

a) Co4 0) ACY B) CRM r) GDS
5. Hangute cooTBeTCTBUA
1.C3O 2. ACY 3. GDS

«Amadeus», «Sabre»
«EBdpaty, «CupeHar
«Camo-TypareHT», «3aenbBency
1) «DIRECTUM», «EBcppat»

A) «OgenbBency, «Fidelio»
)
)
)

b
B
r

6. [MepBble cuctemsl pesepsupoBaHua Apollo dpupmel United Airlines n Sabre compmbl American Airlines

NnoABUINNCL Ha pPbIHKe

a) B 80-x rr. XX B. 6) B 60-x rr. XX B. B) B 70-bIxX IT. XX B

7. OnpegenvTe npenMyLLecTBa UCMOMb30BaHUSA CUCTEM pe3epBUPOBaHUSA TypucTckux yenyr (GDS)
a) ObicTpoTa 1 Ka4yecTBO OBCIYXMBaHWS;

6) cHWXeHne cebecToMMOCTM YCnyr;

B) COKpalLeHue Konmyectsa COTPYAHUKOB;

r) onTUMM3aLms 3arpyskn CamorneTos;

) MOMeHTanbHoOe NoATBEPKAEHNE BPOHUPOBAHMS;

€) BCe BblllenepeymcrieHHoe.

8. B kakom roay 6bina cosgaHa cuctema 6poHupoBaHus Amadeus

a) 1990 6) 1987 B) 1980 r) 1985

9. Kakon GDS B okT6pe 1996 r. 6bino co3gaHo BMpTyanbHoOe areHTcTBo Travelocity.com.

a) Sabre 6) Amadeus B) Worldspan

10. BnepBble Ha pOCCUIACKOM PbIHKE MEXAYHapPOAHbIE rnobanbHble pacnpeaenuTesibHble CUCTEMbI NMOSIBUNUCH B
a) 1990 6) 1994 B) 1998 r) 1985

5.2.3 TunoBble NPaKTUKO-OPUEHTUPOBaHHbIE 3adaHusA (3agayu, Kemcbl)

1. CoctaBbTe Tabnumuy "CpaBHuUTENbHAsA XapakTepUcTuKa OTeYECTBEHHbIX U MEXAYHAPOAHbIX CUCTEM

GpPOHMPOBaHUSA 1 pe3epBuUpoBaHKa ycnyr'. B Tabnuue Heo6XoaUMO yKasaTb:

- Ha3BaHNe CUCTEMbI 6pOHVIpOBaHVIF| N pe3epBupoBaHnA ycnyr, rog n CtpaHy co3gaHus;
- MOA4YyInn CUCTEMbI;
- npenMyuiectBa CUCTEMbI;




- He4OCTaTKMN CUCTEMBbI.

2. I'Ipe,qno>|<|/|Te Ana KaXXgoro npumepa npeanpuatua roctenpumnMmcTaea U NMTaHNA KOHKPETHYO NoaxoaALlyro
eMy CuMctemMy aBTomMmaTmsauunn.

a) roCTMHULA MeXayHapoaHoW Lienu, pacnoroxeHHas B Mockse;
0) KpynHasa He3aBMCcMMasi TOCTUHMLA, pacnonoxeHHasi B Kpbimy;
B) manbin otenb CaHkT-MNeTepbypra;

r) xocren;

[) pectopaH BbICOKOW KyxHUW, NPUHaAnexawun uenw;

€) He3aBucHnmoe kade;

) pectopaH npu rocTUHULE.

3. CocTaBbTe penTuHr Hanbonee BOCTPEOOBaHHbLIX U MONYNAPHbIX NPOrpamMMHbIX NPOAYKTOB U VT nHHoBauwmii B
FOCTMHUYHOM M pecTopaHHOM Bru3Hece B KOHKPETHOM pernoHe mupa. PermoHbl Ha Beibop: CeBepHast AMepuka, KOxHas
Awmepuka, CeBepo-BoctouHas Asus, KOro-BoctouHasa Asus, 3apybexHaa Espona, BnvxkHuin BocTok, Poccus.

4. Hanvwwute anroputm gencteui B ACY "OaenbBeic” B crieqyowmnx cutyaumsx:

a) 3aceneHue rocTs;

6) 6poHMpoBaHue meponpuaTus (Hay4yHasa KoHepeHuus);

B) BbINMCKa rocTs U JobaBneHne B CHET AONOMHUTENBHBIX YCNYr (3aKa3 TakCu, YCIyrn HsaHK);
r) OCyLLEeCTBIIEHNE HOYHOrO ayauTa;

4) 6poHupoBaHMe HOMEPOB ANA rpynnbl 16 YenoBex.

5.3 MeToanyeckue maTepuansl, onpegensitowme npoueaypbl oLeHMBaHUSA 3HaHUN, YMeHUI, BnagaeHuin (HaBbIKOB
M (MUNM) NPaKTUYECKOro onbiTa AeATEeNbHOCTH)

5.3.1 YcnoBus gonycka oby4arowerocsi K NpoMexXyTo4YHOM aTrecTauum u NopAaaok NMMKBUAaLUn akageMmnyeckomn
3a0MKEHHOCTHU

MpoBeaeHVe NPOMEXYTOYHON aTTeCTALMKN PErNaMEeHTUPOBAHO NTOKanNbHbIM HOPMaTUBHbLIM aktoM CI6IYITaA
«[lMonoxeHne 0 NPOBEAEHNM TEKYLLErO KOHTPOIS YCNEBAEMOCTU 1 MPOMEXYTOYHOW aTTecTauumn obyqatoLLmMXcs»

5.3.2 ®dopma npoBeaeHNA NPOMEXYTOYHOM aTTecTaLuMu No AUCLUNIINHE

YcTHas + MucbmeHHas KomnbloTepHoe TecTupoBaHue MHas

5.3.3 Ocob6eHHOCTU NpoBeAEHUA NPOMEXYTOYHOM aTTecTauum nNo gUcCuuniivHe

3aueT npoBoANTCA B YCTHON popmMe Mo 3apaHee yTBepxaeHHbIM Bonpocam. CTyAeHT BbITArMBaeT OauH BOMpPOC.
Bpewms, oTBoAMMOeE Ha NOArOTOBKY K OTBETY — 15 MUHYT.

6. YYEBHO-METOAUYECKOE U UH®OPMALIMOHHOE OBECMNEYEHUE OUCLUUMIUHDbI
6.1 YuebHasa nutepartypa

ABTOp | 3arnasue | MN3paTenbcTBO | [op n3paHua | Ccblinka

6.1.1 OcHoBHas y4ye6GHas nuTepaTypa

BopoHuoBa A. B., MHdopmaumoHHoe c n 6vDr- http://publish.sutd.ru/

MoHoueBHbIN . A. obecneyeHne roCTUHNYHBIX a'g(a}sregﬁf)mypr' 2020 tp_ext_inf_publish.ph
ycnyr p?id=2020135

Mepgnuk, C., ViHrpam, FOCTUHUYHBLIV BU3Hec . https://www.iprbooks

X., Nagnos, A. B. Mocksa: FOHUTW-IIAHA 2023 hop.ru/142663.htm

6.1.2 lononHuTenbHas yyebHasa nuTepaTtypa

Ecaynosa, C. IN. MHdopmaumoHHble e http://www.iprbooksh
TEXHOMOrMN B TYPUCTUHECKOM CapaTcleBé A;/:/lal'lm 9p 2019 op.ru/80359.html
VHOYCTPUN A

BopoHuosa A. B. MHdopmaumoHHoe http://publish.sutd.ru/
obecneyeHne ) tp_ext_inf_publish.ph
TyponepaTtopcKux u Cre.: CNerymra 2019 p?id=201982
TypareHTCKuX ycnyr

KocTtbinesa, H. B., MHdbopmaumnoHHoe EkaTepuHBypr: http://www.iprbooksh

Manbuesa, 0. A., obecneyeHne Ypanbckuin 2016 op.ru/69601.html

WkypwH, O. B., ynpaBreH4Yeckomn denepanbHbIi

Kotnapesckas, L. B. AeATenbHOCTU yHuBepcuteT, 36C ACB




6.2 NepeyveHb NpodeccnoHanbHbIX 6a3 AaHHbLIX U MH(POPMALIMOHHO-CNPABOYHbIX CUCTEM

1. http://www.amadeus.ru/ OcduumansHbI canT rmobanbHon cnuctemsl 6poHmpoBaHns Amadeus B Poccun.
2. http://www.rostourunion.ru/ - POCCMINCKMIN COO3 TYPUHOYCTPUN.
3. http://www.horeca.ru/ - noptan nHQyCTpumM rocTeENPMMMCTBA U MUTaHWUS.

4, http://www.hotelexecutive.ru - «CoBpeMeHHbI 0TeNb» MHPOPMALMOHHO-aHaNMUTUYECKMI XKypHan
WHAOYCTPUK rocTENPUUMCTBA.
5. http://edelweiss.edelink.ru/ - oduumanbHbIN CalT CUCTEMbI YpaBneHns otenem SaenbBenc

6. https://lwww.sirena-travel.ru/ - opmumanbHbIN CalT POCCUCKON cnucTembl OpoHmpoBaHusa Sirena Travel

7. https://ucs-spb.ru/ - UCS CI16 KoMmnnekcHble pelleHns ans asTomarumaaumm busHeca

8. https://www.travelline.ru/ - opmumnaneHein cant Travelline - eguHasa nnatdopma Ans roCTUHUYHOrO 6u3Heca

9. https://bnovo.ru/ - Bnovo - ABTomaTnsmMpoBaHHas cuctema ynpasneHus

MHdopmaumnoHHo — npasosor noptan FAPAHT [OnekTpoHHbI pecypc]. URL:  http://www.garant.ru

KomnbloTepHasi cnpaBoyHo-npasoBasi cuctema KoHcynetanTlntoc [OnekTpoHHbIn pecypc]. URL:
http://www.consultant.ru

6.3 NMepe4veHb NNLEH3UOHHOIO U CBOGOAHO pacnpocTpaHAeMoro NporpaMmMHOro oéecneyeHus
MicrosoftOfficeProfessional
Microsoft Windows

6.4 OnucaHue maTepmanbHO-TeXHU4YECKOW 6a3bl, HeO6X0AUMON ANs OCyLUeCTBIIeHUA obpa3oBaTeflbHOro
npouecca no AMcUUNnHe

Ayautopus OcHalueHne

MynbTuMeauiiHoe obopyaoBaHue, crneumannsnposaHHas Mebenb, Aocka
JlekumoHHas Y A PYA H P A
ayautopus

MynbTuMeauiiHoe 060pyaoBaHNE, KOMMbIOTEPHAS TEXHUKA C BO3MOXHOCTBIO MOAKMHOYEHMS! K
KomnbtoTepHbIn knacc | cetn «IHTepHeT» 1 obecnedveHnemM JoCTyna B ANEKTPOHHYI0 MHDOPMALIMOHHO-
obpasoBaTenbHylo cpeay
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