MWHUCTEPCTBO Hayku 1 BbicLLero obpasoBaHus Poccuickon degepaumm
denepanbHoe rocyaapcTBeHHoe GrokeTHOe 0OpasoBaTenbHOE yupexaeHne
BbiCLLEro obpasoBaHus
«CaHkT-lMNeTepbyprckmmn rocygapCTBEHHbIN YHUBEPCUTET NPOMBbILLIIEHHbBIX TEXHOOMMIA 1 An3anHay»
(cnerynta)

YTBEPXOAIO

MepBbI NpopeKkTop, NPOPEKTOP
no YP

s | A.E. PyanH

10 17 ok

Pa6oyas nporpaMMa AUCLMMIUHbI

51.B.06 | OCHOBbI OpraHu3aumm 1 TeXHONOrMmn oBCNyXMBaHUs B MHAYCTPUN
roctenpumumMmcTea
Y4ebHbINn nnaH: 2026-2027 43.03.02 NBK TexH un opr roct ycnyr OO Ne1-1-117.plx

Kadeapa: I 51 | Typuctckoro 6usHeca

HanpaBneHme NOAroTOBKU:

(cneumanbHoCTb) 43.03.02 Typuam
Mpodunb NOAroTOBKY: TexHonorus 1 opraHn3auns FOCTUHUYHBIX YCryr
(cneumanusauus)

YpoBeHb obpa3oBaHusa:  Gakanaepuart

dopma obyyeHus: OYHasi

MnaH y4ye6GHoOro npouecca

KoHTakTHasi paboTa T 5 ®
CemecTp afvuamInxea Cawm. KoHTponeb, pggoe po eOng ol
MKOCTb, [  MPOMEXYTOYHOM
(kype Ana 3A0) | neyumm 3252;(;% pabota Hac. 3ET aTTecTaumm
6 AL 17 34 30 27 3 Ok3ameH
PNA 17 34 30 27 3
Utoro L * = - = 2
PAO 17 34 30 27 3

CaHkT-lNeTepbypr
2026



Paboyas nporpamma AnCUMNNNHBLI COCTaBIEHa B COOTBETCTBUM C doeeparnbHbiM rocy4apCTBEHHLIM 0Opa3oBaTeNlbHbIM
CTaHgapToMm BbicLlero o6pasoBaHus no HanpasneHuto nogrotoskn 43.03.02 Typuam, yTBEPXKAEHHBIM NPUKA30M
MuHo6pHaykn Poccuu ot 08.06.2017 r. Ne 516

CocraButens (u):

KaHOuaat negarormyeckmx Hayk, JoueHT BopoHuoBa NanuHa
"puropbeBHa

Ot kadbeapbl cocTaBuTens: BabaHunkoBa Onbra

3aBenyownin kadeapon TypucTckoro busHeca AHaTonbeBHa

Ot BbInycKkatoLLen kacdpeapbl: BabaH4ynkoBa Onbra

3asegyowmnn kagenpom AHaTonbeBHa

MeTtoanyeckuin otoen:




1 BBEAEHUE K PABOYEW NPOrPAMME OUCLMNIIUHBI

1.1 Uenb pucumnnuHbl: CdopmmpoBaTb KOMMeTeHUMM obydatowierocsd B obrnacTu opraHusaumm U TEXHOMOrum
06Cny>XMBaHWUS KNWEHTOB B MHAYCTPUM rocTENpUMMCTBa

1.2 3apgaum gMCUMNNUHbBIL:

* PaccmoTpeTb OCHOBbLI TEOPUKN OBCYXMBaHUS;

* [Nlo3HakoOMUTbL OBYYalOLMXCHA C TEXHONOrMYECKUMY HOpMaTMBamMn OBCnyXuBaHWS Ha NpeanpuAaTUAX FOCTUHWUYHOW
NHOYCTpUK;

+ MpepocTtaBntb 0byyalOLWMMCA BO3MOXHOCTU OANA (DOPMUPOBAHUS YMEHWUA U HaBBLIKOB OBCNY>XWBAHUA KIMEHTOB
pasnunyHbIX KaTeropum B MHAYCTPUM rOCTENPUUMCTCBA;

* MoAroToBUTL K NPOXOXAEHMIO Y4EBHON 1 NPON3BOACTBEHHON MPaKTUK

1.3 Tpeb6oBaHuA K NpeaBapuTeNbLHOM NOAroTOBKe O6y4aloLerocs:

MpenBapuTenbHas NoAroToBka NpeanonaraeT Co34aHne OCHOBLI A1 POPMUPOBAHUS KOMMNETEHUMI, YKa3aHHbIX B M.
2, NP U3y4EeHUN OUCLUUMIINH:

OpraHu3saumsi KOHrPECCHO-BLICTABOYHOM AEATENBHOCTH

OcHoBbI 6e30nacHOCTK B Typu3me

OpraHusaumnst TYypucTCcKon AesTeNnbHOCTH

OpraHusauus npeanpuHMMaTenbCKON OEATENBHOCTU B TYpU3me

YuebHas npakTvka (MccrnefoBaTenbckasi npakTuka)

[okyMeHTauuoHHoe obecneveHne TypncTckoro busHeca

2 KOMMNETEHUMUN OBYYAIOLWEIoCs, ®OPMUPYEMBbIE B PE3YJIbTATE OCBOEHUA OUCLIUMNIIUHBI

MK-2: CnocobeH B3anmoaencrBoBaTb C NOTPEOUTENAMU U 3aUHTEPECOBaHHLIMU CTOPOHaAMMU

3HaTb: aCCOPTUMEHT, KJ'IaCCVI(*)MKaLWHO, XapakTepuCcTukKy npennaraemblixX ycnyr npeanpuatma nHOycTpum roctenpummcTea

YMeTb: COCTaBnsiTb MporpaMMy OGCNyXMBaHUS B COOTBETCTBUWM C WMHAMBMAYalNbHbIMU W crieunanbHbiMM TpeboBaHnAMM
TypucTa.

BnapgeTb: HaBblkamy Bbibopa AuddepeHUMpOBaHHOIO MOAXO4a K OpraHuM3auum OGCnyXMBaHUsSi KIIMEHTOB B WMHOYCTPUK
rocTenpumMMcTBa.




3 PE3YJIbTATblI OBYYEHUA MO AUCLUMITNHE

HavmeHoBaHue v cogepxaHve pasgenos,
TEM U Y4EOHbIX 3aHATUIA

CemecTp
(kypc ansa 3A0)

KoHTakTHas

paboTta

Jlek.
(4achbl)

Mp.
(4achbl)

CP
(4achbl)

MHHOoBaL.

dopmbl
3aHATUI

dopma
TeKyLLero
KOHTpons

Pasgen 1. CywHocTb 1 cogepxxaHue
TexXHonormm obCcny>xmBaHus B MHAYCTPUK
rocrenpumnMmcTBa

Tema 1. OCHOBHbIE NOHATWSA TEXHOMOMMM
obcnyxmBaHusa notpebutenen. Typuctckue
MOTOKW, TEHAEHLIMN N NEePCrneKTUBbLI Pa3BUTHS
pblHKa MHOYCTPUW rOCTENPUUMCTBA.
CocTtaBsnstoLwime npowecca o6cnyxmBaHus.
TexHonornyeckuii npouecc obCnyxnBaHns Ha
FOCTUHWYHOM MPEeANnPUATMN. XapakTepucTmka
notpebutenen roCTUHNYHbLIX YCYrn.
MpakTnyeckne 3aHATUSA: OCHOBHbIE MOHATUSA
TexHonorum obcnyxxmeaHusa notpebuTenen.

Tema 2. Knaccudmkauus cpeacrs
pasMeLleHus n HomMepHoro goHaa
MHoroobpaswne cuctem knaccudmkaumm
rocTuHuy,. PasnuyHble kputepum
Knaccudukaumm cpeacTs pasMeLleHuns.
"OCTUHWLLI 1 aHanornyHble NpeanpuaTUs.
CneunanusmpoBaHHble cpeacTea
pa3smelleHmns. Cuctema knaccudmkaumm
roctmHuy u motenen B Poccumn. KoHuenuums
KYPOPTHOM U TYPUCTCKOWN FOCTUHMULbI.
MuHMManbHble TpeboBaHUS K rocTUHULAM
pasnu4HbIX Kateropun. Knaccudukaums
FOCTUHUYHBIX HOMEPOB.

MpakTnyeckme 3aHaTUS: Knaccudgukauyus
CpeAcTB pasmeLLeHns 1 HomepHoro ooHaa.
FOCT P 51185-2008 «Typuctckue ycnyru.
CpeactBa pasmeleHus. Obuwme
TpeboBaHusa». MNpaBuna npegocTaBneHns
FOCTUHUYHBIX ycnyr B P®. TpeboBaHus K
cpencTeaM pasmeLLeHUs 1 ycnyram.

Tema 3. Knaccudumkauus ycnyr nutaHus.
Cnocobbl 06CnyXMBaHWS, PEXUMbI MUTaHWSA
TypucTtoB. LWWeeackuii cton, MHaycTpus
KenTepuHra. baHkeTbl, dypLueTsl, Kode
Opevikun, obcnyxnuBaHne KOHMEPEHLUNA,
cBageb v opyrmx KynbTYPHbIX U KOHIPECCHO-
BbICTaBOYHbIX MeponpuaTui. MNpakTnyeckne
3aHaTUS: Pabota odumumanTa. Mprembl
obcnyXMBaHUsi rocTe.

Pasgen 2. TexHonorusa obcnykuBaHms Ha
nNpeanpuUsTUAX rOCTUHUYHOIO X03SNCTBA

Tema 4. CoBepLUeHCTBOBaAHNE OEATENBHOCTYU
npeanpuUsiTUin rOCTUHNYHO-PECTOPAHHOIO
komnnekca. MNnaHmpoBaHMe nporpamm
NOSANBHOCTU KMUEHTOB K FOCTUHUYHOMY
npoaykty (6peHay).

MpakTnyeckme 3aHaTus: CepBuUc-an3anH u
niaHMpOBaHNE BNeYaTneHnn KITMEHTOB.
O630p nporpamMmm fOSANBLHOCTU KPYMHbIX
FOCTUHUYHBIX LEeNnen n onepaTopoB. OTUKET
obLLeHns ¢ NoTPedUTENSIMN MOCTUHUYHbBIX

ycnyr

mn

ra

ra

O,Np

ra

o,4,Np




Tema 5. TexHuka 6pOHMPOBaHMST MECT B
rocTUHULIE

TexHOnorm4eckni LMk obcnyxmBaHms rocts
B rocTuHuLe. CyLWHOCTb U hopMbI MpoLiecca
GpoHMpoBaHust. XapakTepucTuka
rnoGanbHbIX KOMMbIOTEPHBLIX CUCTEM
GpoHupoBaHus. MNpenmyLLeCcTBO U
HeJoCTaTKu OH-NanH 6pOHMPOBaHKS.
Xapaktepuctika AesaTenbHOCTH
KOMMEpPYECKON Cnyxobl.

MpakTuyeckue 3aHaTUA: UHOMBUOyanbHbIe 1
rpynnoBble 6poHmpoBaHus. Npouecc
aHHynsummn 6poHupoBaHus. BepbansHoe n
HeBepbanbHoe obLeHne

Tema 6. TexHonorua NpoBeaeHUs pacyeToB
3a ycnyru B roctmHule

OcHOBHble COCTaBNALME TOCTUHUYHON
ycnyrn. CocTtaBnsiowue LeHbl Ha ycnyru
roctuHuubl. Cneuundmka dopmmnpoBaHus
LIeHOBOW NOMMTMKA FOCTUHNYHBIX
npeanpuaTuii. OTKpbITblE, KOPNOpPaTUBHbIE,
[OrOBOpPHbIE LieHbl Ha ycnyri,
dhopmMrpoBaHNE NakeTHbIX NPeanioxXeHn ong
TYPUCTCKNX COUpPM.

MpakTnyeckme 3aHsaTMA: TexHonorms
npoBeAeHUst pacyeToB 3a YCyrn B roCTUHULE
ONs MHOMBMAYAanNbHOMO KIMeHTa, Ans rpynnsol
TypucTtoB. OdopmMmneHne Bo3BpaToB.
LieHoBOWM NOMUTMKM roCTUHMLbI. . Cnocobbl
nsberaHvsa n npegoTBpaLLeHns KOHPNNKTOB

nn

Tema 7. OcHOBHbIE cocTaBnsloLWme
roCTUHMYHON ycnyrn. COCTaBnsaoLWme LieHbI
Ha ycnyrn roctuHuubl. OTKpbIThIE,
KopnopaTuBHble, JOrOBOPHbIE LIEHbI HA
ycnyru, hopMupoBaHme NakeTHbIX
npeanoXeHnn ansa TypUCTCKUX onpm.
YaoBneTBoOpeHue TeKyLLMX 3arnpocoB rocTemn
CpeAcTBa pasmeLleHust

MpakTnyeckme 3aHaTms:  TexHonoruns
NnpoBefEeHUs pacyeToB 3a yCryru B roCTUHULIE
ONa MHANBUAYANbHOIO KNWEeHTa, ANg rpynnol
TypuctoB. OcdopmneHne BO3BPaToOB.
LleHoBasa nonuTuka rocTUHULbI.

nn

Tema 8. Y6opka 06LeCTBEHHbIX MOMELLEHW,
paboTta co cneunanbHbIM 060pPYLOBaHNEM.
PaboTta npayeyHon n xumunctkn. ObopoT
6ernbs, TEKCTUIbHBIX MaTepranoB U KOHTPOIb
YUCTALLMX, MOIOLLNX CPEACTB U PACXOAHbIX
maTepunanoB. OxpaHa Tpyaa n 6e3onacHocTb
Npw BbINOMHEHUN YOOPOUHbIX paboT.
MpakTnyeckme 3aHaTUA: TexHonornm yoopku
HOMepHOro choHAa U 0BbLLECTBEHHBIX
nomelleHnn. Komnnekraymsa Tenexkm
FOPHUYHON.

WUtoro B cemecTpe (Ha kypce anga 3A0)

ra

KoHcynbTaumm 1 npoMexxyTovHas atTecrtaums
(Ok3ameH)

17 34

30

2,5

24,5

Bcero koHTakTHas pabota u CP no
AVCuMNvHe

53,5

54,5

4 KYPCOBOE NPOEKTUPOBAHUE

KprOBOG npoekTnpoBaHune y‘-le6HbIM nrnaHoMm He npeayCcMOTpeHO




5. ®OHl OLIEHOYHbIX CPEACTB AN NPOBEAEHUSA MPOMEXYTOYHOW ATTECTALMU

5.1 OnucaHue nokasaTeneun, KpuTepmeB U CUCTEMbI OLleHUBaHUS pe3yibTaTOB 00y4YeHus
5.1.1 NMokasaTtenu oueHUBaHUA

Kon HanmeHoBaHWe oLeHOYHOro
MokasaTenu oueHnBaHUA pe3ynbTaToB 06y4eHuns
KOMMEeTEeHLUnn cpencrea

- F[PaMOTHO UCMOSb3yeT TEPMUHOSONMIO U abbpeBMaTypbl, MPUHATLIE B
WHOYCTPUK FOCTENPUUMCTBA;

- AaeT XapaKTepuCcTuKy yCnyr, npeanaraeMbiX roOCTUHUYHBIMA
npeanpuaATUaAMM;

- XOPOLUO OPUEHTUPYETCS B CUCTEMAX Knaccudumkaumm npeanpustumn
rocTenpumMmMmcTBa 1 NUTaHUs;

- FPAMOTHO UCMOMb3YEeT TEXHOSOMMI0 (POPMUPOBAHUSA TYPUCTCKOIO
NpoAayKTa, B T.4. HA OCHOBE COBPEMEHHbIX MHGOPMALIMOHHO-
KOMMYHUKaTMBHbIX TEXHOJTOMUI, a TakkKe C y4eTOM MHONBUAYANbHbIX U
crneumnanbHbIX TpeboBaHUn TypucTa;

Bonpocbl gns ycTHoro
cobecenoBaHus

MK-2

MpaKTUKO-0pUEHTUPOBAHHbIE

- OpraHun3oBbiBaeT nNpoAaxy roCTMHM4YHOro Nnpoaykta U oTaesibHbIX
3afaHnAa

TYPUCTCKMX YCIyT;
- NpaBUINbHO BbI6VIpaeT TEXHOJI0TMK N MeTodbl OGCJ‘Iy)KVIBaHVIFl KINMMEeHTOoB
C y4eToOM ux nHansunayarnbHbIX ocobeHHocTen 1 cneunanm3anpoBaHHbIX
TpeboBaHuM.

5.1.2 Cuctema n KpuTEPUN OLLEHUBAHUSA

Kputepun oueHnBaHUA cOPMUPOBAHHOCTY KOMMNETEHLMIA

LLikana oueHmnBaHusA
YcTHoe cobecegoBaHve MucemeHHas paboTa

MonHbIN, ncyepnbiBaoLWMIn OTBET, ABHO
[OEMOHCTPUPYIOLLMIA ryBoKoe NoHUMaHue
npeaMeTa v LUKPOKYIO 3pYANLINIO B

5 (oTnn4Ho) oLieHnBaemon obnactu. Kpntnueckui,
OpWrMHanbHbLIA NOAXOA K MaTepuany.
YyutbiBaloTca 6annbl, HAaKoMneHHbIe B
TeueHne cemecTpa.

OTBeT NOSHbINA, OCHOBAHHbIN Ha
npopaboTke Bcex 06s3aTenbHbIX
NCTOYHUKOB MHGopMaumn. MNMoaxoa K
4 (xopoLuo) MaTepuany OTBETCTBEHHbIW, HO
CTaHOApPTHBIN.

YuntbiBatoTcsa 6ansbl, HaKoMNNeHHbIE B
TeyeHue cemecTpa.

OTBeT BOCNpOU3BOAUT B OCHOBHOM TOSbKO
NeKUMOoHHble MaTepuansl, 6e3
camocTosiTenbHon paboThl ¢
pekoMeHA40BaHHOMW NMTepaTypomn.
[eMoHCTpMpyeT NOHNMMaHue npeameTa B
uenom, 6e3 yrnybneHusi B getanu.
MpuCyTCTBYIOT CyLLECTBEHHbIE OLUMOKN UK
npo6enbl B 3HAHUSAX MO HEKOTOPbIM TEMaM.
YuuTbiBatoTCA 6annbl, HAaKOMNMNEHHbIE B
TeyeHue cemecTpa.

3 (yooBneTBoOpuUTENbLHO)

HecnocobHocTb 0TBETUTL Ha Bonpoc 6e3
MOMOLLM 3K3ameHaTopa. HesHaHne
3HaUMTENbHOW YacTy NPUHLMIMANBEHO

2 (HeyaoBnNeTBOPUTENLHO) | BaXKHbIX 3NEMEHTOB AUCLIMMIIUHBI.
MHorouncneHHble rpybbie ownoKm.

He yuutbiBatoTcA 6annbl, HAKOMNMEHHbIE B
TeyeHue cemecTpa.

5.2 TunoBble KOHTPOJbHbIE 3afaHUA UITN UHbIe MaTepuanbl, HEOGXOAUMbIE AN OLleHKU 3HAHUW, YMEeHUMN,
HaBbIKOB U (UNX) onbiTa AeATEeNIbHOCTH
5.2.1 NepeyeHb KOHTPONbHbLIX BONPOCOB

Ne n/n | dopmMynnpoBKu BONPOCOB




Cemectp 6

1 TeHOeHUMM 1 NepCcneKkTMBbl Pa3BUTUSA PbiHKA TYPUCTCKMX YCRyr

2 TypucTtckas ycnyra: cogepxaHue u cneuuduka, xapakrepuctuka notpebutenen

3 PbIHOYHaa cermeHTaums 1 NO3MLMOHUPOBAHME TYPUCTCKUX YCNyr

4 TexHonornyeckmmn npouecc obcnyxmBaHua: atanbl U UX XapakTepucTuka

5 Ponb noTpebutens B pa3Butumn cdepbl TYPUCTCKUX YCAYT.

6 CrangapTbl 06CNy>XUBaHUS B MHOYCTPUM rOCTENPUUMCTBA

7 MopTpeT noTpebutens roCTUHUYHBIX yCryr

8 MepeuncnnTb 1 oxapakTepmnsoBaTtb KnaccuukaLmm rocTUHUYHBIX NpeanpusaTun

9 MepeyeHb 1 cogepxaHue ycnyr, npefocTaBnsemMblx 6usHec-otenem

10 Mepeuncnntb 1 oxapakTepmnsoBaTb TUMbl TOCTUHUYHBIX HOMepoB B P®

11 MepeyveHb N cogepxaHue ycnyr, npegocTaBnseMblX KypopTHbIM OTenem

12 Knaccudukauus ycnyr nutaHusi. Cnocobbl 06cnyxmBaHus, pexxumbl NUTaHUA TYPUCTOB.

13 OcobeHHOCTU opraHM3aummn NMTaHusa TYpUCTOB B MECTax UX pasmeLleHus

14 LLiBeackun cton kak oopma 06CnyxmBaHUst TYpUCTOB B NPeanpuaTAN NMTaHUs

15 KeriTepuHr kak cneunansHas doopma 06Cny>KMBaHUs KNMEHTOB

16 TexXHONOrMYeckmn LMK 06CnyXnBaHms KIMEHTOB HA NPEANPUATUSX NMUTAHUS: 3Tanbl U UX XapakTepUCTUKa
17 OcobeHHOCTU NpeaoCTaBNeHUs U OpraHu3aums 4OCYroBbIX NPOrpamm

18 OcobeHHOCTV NpefocTaBneHuns n opraHmsauum sennHecc n CrA-ycnyr

19 XapakTepucTrKa OCHOBHbIX KaHaroB nNpogax: npsiMasi, areHTckas, KopnopaTtueHas nNpoaaxu
20 "moGanbHbIe 1 KOPNOPATUBHbIE ANCTPUOBLIOTEPCKME CUCTEMbI MPOAAX

21 Mpuembl CTUMYNMPOBaHNUSI NPOAAX: UX XapaKTepPUCTMKa 1 BMsHME Ha o6bem npogax

22 TexHONOrM4ecKkMn LMk obCnyXmnBaHus rocTs B rOCTUHULIE: STarbl Y X XapakTepucTuka

23 PopmMbl BPOHMPOBAHUS U TEXHOMOTMMK UX BbINOMHEHNS

24 Mpouecc aHHyNAUMU BPOHNPOBAHUS, MPUYMHBI U NPaBUIA BbINOMHEHMUS

25 XapaktepucTuka rnobarnbHbIX KOMMBITEPHBIX CUCTEM BPOHNPOBaHMSI.

26 MpenmyLLecTBO U HEQOCTATKN OH-NaH GPOHMPOBAHKS.

27 BcTtpeya 1 perncrpaums MHOCTpaHHbIX TYPUCTOB B OTene

28 Cneundmka obcnyxmnBaHs KOPNopaTUBHBLIX KNMMEHTOB B FOCTUHULIE

29 OcobeHHOCTU perncTpaunm n obcnyxmBaHus TYPUCTCKUX rPynn B rOCTUHULE

30 OcHoBHble cocTaBnsloLWme LieHbl FOCTUHUYHOW YCIYIK, X XapakTepucTuka

31 Buabl u meTogbl onnathbl 3a YyCnyrn B rocTMHMULIAX

32 OcHoBHble Tapudbl 1 NpaBuna pacyeTa onnatbl 3a YCNyru roCTUHUYHOIO NpeanpuaATus

33 dopMmpoBaHMe NakeTHbIX NPearioKeHNn FOCTUHUYHBIX YCNYT 4518 TYPUCTCKUX hrpm

34 Pac4yeT konnyecTBeHHbIX NokasaTternen cnpoca Ha roCTUHUYHbIE YCIYyTn

35 OCHOBHbIE NPUHUMMbLI OpraHM3aumn B3anMoaenCcTBME FOCTUHULLI C TYPUCTCKMMU NPeanpuaTusamMm
36 OCoBGEHHOCTU NPUBIIEYEHNS U yOEPKaHWS KOPNOPATMBHBLIX U AENOBLIX KIMEHTOB

37 Buabl 4enoBbIX MEPONPUATU N peKNamMHbIX akLMin Kak UHHOBaLUKN NPOABMKEHUS TYPUCTCKOro NpoaykTa

5.2.2 TunoBble TeCTOBbIE 3afaHNA

He NpeaycMOTPEHO

5.2.3 TunoBble NPaKTUKO-OpUEeHTUPOBaHHbIE 3afAaHus (3apayn, Keuchbl)

MpakTnyeckoe 3agaHue.

1. NpoekTupoBaHmne TypMCTCKOro NpoayKTa.

3anuwmnte ¢ nomoLLbo abbpesunaTtyp

A. 1 B3pocnbiil + pebeHok oT 2-6 net

B. 2 B3pocnbix + 2 geTent: nepBbIn pebeHok 2-6 neT, BTopon pebeHok 6-12 net

2. BpoHMpoBaHMe rOCTUHUYHON YCIYTH.
B agpec Bnagenbua rocTMHULB! NOCTYNWM YCTHbIA 3anpoc OT TypucTckon dovpMbl Ha BpoHUpoBaHue

FTOCTUHUYHbIX YCIyT.

Kakne ycnosus Heobxo4nMO BbINOMHNUTL, YTOObI 3anpoc cHuTancsa I'I[.')VIHFlTI:IM'.7
3. OcobeHHocTH npoaBmXeHnA TYPUCTCKOro npoaykrta

Pa3pa60Tal7|Te nepeyeHb MUHUMYM U3 NATU OONONTHUTENbHbIX YCNyr N4 NOBbILUEHUA KOHKypeHTOCﬂOCO6HOCTVI

FTOCTUHUYHOIO NpeanpuAaATud, HameTbTe TEXHOJI0TNIO NX BHEOPEHUA.




5.3 MeToaunyeckue matepuarnbl, onpegensirolye npouenypbl OLleHUBaHUA 3HaHUW, YMEeHUW, BNaaeHU (HaBbIKOB
1 (MNn) NpPaKTUYECKOro onbiTa AesATENIbHOCTH)
5.3.1 YcnoBus gonycka oby4arowerocsi K npoMexxyTo4HoMn aTrectaumMm U NopsAoK NUKBUAALIMM aKafAeMU4yeckomn

3a40J1XKeHHOCTU

lMpoBegeHe NpomMexyTo4HON aTTecTaummn pernameHTMpoBaHoO fnokanbHbIM HOpMaTMBHbBIM aktom CM6IMYMNTA
«lMonoxeHne 0 NPOBEAEHNM TEKYLLETO KOHTPOSIS YCNEBAEMOCTU 1 NPOMEXYTOYHOM aTTecTaumm oby4varoLwmxcs»

5.3.2 ®opma npoBeaeHUsi MPOMEXYTOYHOM aTTecTauum No gucumninHe

YcTHas +

NncbmeHHas

KomnbloTepHoe TecTupoBaHue

5.3.3 OcobeHHOCTU NpoBeAeHUs MPOMEXYTOYHOM aTTecTaumMm nNo gUcuunsiimHe

OK3aMeH nNpoBoauTCs B YCTHOM hOpMe MO 3apaHee YyTBEPKOEHHbLIM SK3aMeHaUMOHHbIM bunetam. B kaxxgom
OnneTe oAUH TEOPETUYECKUIA BONPOC 1 OAHO NpakTMyeckoe 3agaHue. [1nsa BbINONHEHUS NPaKTUYECKOro 3agaHus
CTyAeHTaM BblaeTcsl pa3gaToyHbIi Matepuan B BUae TYPUCTCKUX KaTanoros, XXYpPHanoB, CTaTUCTUYECKUX OAHHbIX.

Bpewms, oTBoAMMOE Ha NoAroToBKy K 0TBETY — 30 MUHYT.

NHas

6. YYEBHO-METOOMYECKOE U UH®OPMALMOHHOE OBECMNEYEHUE OUCLUUNIIUHBI
6.1 YuebHasa nutepartypa

ABTOp 3arnasue MN3gaTtenbcTBo | o nspaHusa | Ccbirnka
6.1.1 OcHOBHas y4yeOHasa nuTepartypa
3axapoBa, H. A. OCHOBbI FOCTUHMYHOTO Aerna . http://www.iprbooksh
Mockea: An Nu Ap Meana 2020 op.ru/93543.htm
KynaruHa, E. B., BBeneHune B HanpaBneHune Omck: OmMcKkuin http://www.iprbooksh
Kauuens, C. A., npodeccnoHanbHom rocyaapCTBEHHbIN 2020 op.ru/115412.html
JlykmHa, O. B,, noAroToBkn « OCTUHMYHOE TEXHUYECKUN
AsTioxoBa, O. B. aeno» yHuBepcuTeT
Matkosa, C. T. OcHoBbl Typn3ma Capartos: An Mn 3p 2019 http://www.iprbooksh
Menna 0p.ru/83810.html
lNycak, A. C. OcHoBbI Typr3ma u ) https://www.iprbooks
FOCTUHWYHOW AeATEeNbHOCTH Poweuk: [loneukas hop.ru/123495.html
akagemus ynpasneHna un 2020
rocyaAapCTBEHHOW CNyx0bl
6.1.2 lononHuTenbHas y4ebHasa nutepaTtypa
BopoHuoBa I'.I'"., Opranusaums http://publish.sutd.ru/
BopoHuosa A.B. NPOV3BOACTBEHHbIX . tp_ext_inf_publish.ph
NnpoLeccoB Ha NPeanpuUaTUaAX Can—ga—glre;ﬁ?ﬁypr. 2025 p?id=2025189
WHAOYCTPUK roCTENPUNMCTBA A

6.2 NMepe4veHb NpocheccuoHanbHbIX 6a3 AaHHbIX U UH(POPMaALUMOHHO-CMPABOYHbIX CUCTEM

MHdopmaumnoHHo — npasosor noptan FAPAHT [OnekTpoHHbI pecypc]. URL:  http://www.garant.ru
KomnbloTepHasi cnpaBoyHo-npaBoBasi cuctema KoHcynbTaHT lMntoc [OnekTpoHHbI pecypc]. URL:

http://www.consultant.ru

6.3 Nepe4veHb NMULEH3UOHHOIO U CBOGOAHO pacnpocTpaHsAeMoro NporpaMmMHOro oéecneyeHust
Microsoft Windows

MicrosoftOfficeProfessional
6.4 OnncaHme maTepmanbHO-TEXHMYECKOMN 6a3bl, HeOB6XoAMMOW ANA ocyllecTBNeHMA o6pa3oBaTeNibHOro
npouecca no AMcumnnuHe

AyavTtopus OcHalueHve

MynbTuMeauninHoe 060 OoBaHue, cneunanuanpoBaHHas Mmebernb, Jocka
JNlekynoHHas y A PyA H P A
ayauTopus

MynbTMeauitHoe obopyaoBaHne, KOMMboTepHas TEXHUKA C BO3MOXHOCTbLIO MOAKMIOYEHUS K
cetu «MHTepHeT» 1 obecneyeHnem OOCTyNa B SNEKTPOHHYH MH(OPMAaLMOHHO-
obpasoBaTenbHyio cpeay

KomnbloTepHbIn Knacc
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