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1 BBEOEHME K PABOYEW NPOrPAMME OUCLUMNIIUHBI

1.1 Uenb aucumnnuubl: CchopmmpoBaTb KOMMNETEHUMM oOby4yatowlerocs B obnactu opraHusaumu, pa3paboTku u
TEXHOMNOrMN NPeoCcTaBNeHNst TOCTUHUYHOMO NPOAYKTa HA MUPOBOM PbIHKE

1.2 3apgauv AUCLMUNNUHBI:

* PaccmoTpeTb OnbIT 1 UICTOPUIO Pa3BUTUSI MUPOBBIX TOCTUHUYHBIX BpeHaoB;

* WN3yunTb MexayHapoaHble TEeXHOSOrMYeckne HopmMaTMBbl OOCNYXXMBaHWA Ha NPEeanpuUaTUSX  UHAYCTPUN
rocTenpmMMMCTBa, HOPMaTMBHO-NPaBOBYO AOKYMEHTALMIO;

* BbiaBnTb 0COBEHHOCTM Pas3BUTUS TOCTUHWMYHOIO OU3HEeca B pasnuuYHbIX PerMoHax Muvpa M HemnocpeacTBEHHO B
Poccuu;

» OxapaKkTepusoBaTb COBPEMEHHLIE TPEHAbI Y TEHOEHUUN PA3BUTUS MUPOBOW FOCTUHUYHON UHOYCTPUN;

* MpepocTaButb 0ByYaOLWMMCS BO3MOXHOCTU ANsi (POPMUPOBAHUS YMEHUI U HABbLIKOB OBCNYXMBaAHUS KITMEHTOB B
WHAYCTPUK rOCTENPUNMCTBA;

* MoAroToBUTb K MPOXOXAEHWIO MPON3BOACTBEHHOW NPAaKTUKN

1.3 Tpe6oBaHuA K NpeaBapuTeNbLHOM NOAroToBKe O6y4aloLerocs:
MpenBapuTenbHas NOAroTOBKA NpeanonaraeT co3aaHne OCHOBbI Anst POPMUPOBAHNST KOMMETEHLMIA, yKasaHHbIX B M.
2, Npy U3y4YeHUN OUCLUMNIIUH:

McTopusa Typuama un roctenpummcTea

OpraHusaumns TYpucTCKOn AesTENbHOCTM

lMponsBoacTBEHHAs NpakThKka (TEXHONOrM4Yeckas npakTmka)

TypucTckoe cTpaHoBeaeHne

OpraHusaums aHMMaLUMoHHOIo 06CNyXMBaHUS

5peHJJ,VIHF B MHOYCTPUKU roctenpnmmcTea

OcHoBbl opraHmsaunn n TexHosormm OﬁCJ‘Iy)KVIBaHVIFI B MHOYCTPUKU roctenpnmMmcTea
MponsBoacTBeEHHas NpakTuka (OpraHn3aunoHHO-yNpaBrneH4Yeckas npakTmka)

2 KOMMNETEHLUWN OBYYAIOLWLEIoCs, ®OPMUPYEMbBIE B PE3YJNIbTATE OCBOEHUA OUCLIUMIINHBI

MK-4: CnocobeH pa3pabaTbiBaTb NpeanoxeHusi no oopMMpoBaHUIO U COBEpPLIEHCTBOBAHMIO FOCTUHUYHOIO
npoAyKTa B COOTBETCTBUM C U3SMEHEHUEM KOHBIOHKTYPbI pbiHKa

3HaTb: — XapakTepuUCTMKW pasBUTUS pblHKa ycnyr cdepbl rocTenpuumcTea M OOGLLEeCTBEHHOro nutaHus B Poccun M 3a
pybexom;

- npaBuna npebbiBaHKA TYPUCTOB B CTPAHAX, MO KOTOPbLIM NPOXOAAT TYPUCTCKME MapLUPYThI;

- cneunduKy roCTUHUYHOK 633kl M cUCTEMbI OGCINYXUBAHKS B NMOCELLAEMbIX CTpaHax;

YmeTtb: - aHanm3npoBaTb COBPEeMEHHbIE HamnpaBlieHNA pa3BUTUA MMPOBOIo pbiHKa NOCTUHUYHbLIX YCIYT;

BnapeTb: - HaBblkamy BbiGOpa U MCMNONbL3OBaHMSA CXeM paboTbl C TypornepaTtopamu, KOMMAaHUsSMU-NePeBo3vMKaMm, UHbIMU
opraHusauusiMu;
- HaBblkaMUW aHann3a CTaTUCTUYECKMX JaHHbIX MO MEXAYHapPOAHOMY PbIHKY FOCTUHUYHbIX YCIyr




3 PE3YJIbTATblI OBYYEHUA MO AUCLUMITNHE

O |KoHTtakTHas
< |paboTta
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5 WHHoBaL, dopma
HaunmeHoBaHuWe 1 cogepxxaHue pas3aernos, 8 = CP
9 e c dopmbl TeKyLLlero
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Pasgen 1. KoHuenuus roctenpunmcTsa:
MOHATWE U CYLLHOCTb FOCTUHWYHOIO Aena

Tema 1. VicTopusa co3gaHus pbiHKa
FOCTUHWYHBIX YCNYT.

CyLwHOCTb U cogepxaHne TepMUHOB
«rOCTENPUMMCTBO» U KUHAYCTPUSA
rocrenpuumMmcTaay. OCHOBHbIE aTanbl
pa3BUTUSA FOCTUHUYHOIO X03AaKcTBa. PakTopsl
1 YCrOBWS BO3HWKHOBEHWS NPeanpusTui
FOCTUHMYHOrO TNa. Pa3Butne rocTMHUYHOIO
XO3ANCTBO NOCMe BTOPON MUPOBOM BOVHBI.
MpeanockInkM co3gaHnsa rOCTUHUYHBIX Lienew.
CoBpeMeHHbIN aTan pasBuTUS MHOQYCTPUn
roctTenpunMcTea.

MpakTnyeckoe 3aHATHE.

WNcTopus pasButns roCTUHUYHOTO XO3ANCTBA.
CemwuHap, aHanu3 cutyaumn
npodeccuoHanbLHON OeATENbHOCTH 6 a3,Mp

Tema 2. Ponb BegyLumnx oTenLepoB B
pasBUTUN FOCTUHNYHOIO XO3ANCTBA.

Ponb Lesapsa Putua B pa3sutum
rOCTUHUYHOrO Aena. AnncyoptT MunToH
CrtaTtnep v ero HoBOBBEAEHNS B FOCTUHUYHOM
xo3ancTee. HoBoBBeAeHUS ANS rOCTUHUYHOTO
OusHeca, paspaboTtaHHble K. XuntoHom, 3.
XeHgepcoHowm, Y. Mapuottom, K. YuncoHom.
MupoBble roCTUHWUYHBIE BpeHabl: 2 1 2
BO3HWKHOBEHWE U UX pasBUTHE Ha
coBpeMeHHoMm aTare. lNporpammel
NOANBHOCTU KITMEHTOB K TOCTUHUYHOMY
npoaykTy (bpeHay).

MpakTuyeckoe 3aHATHE.

Ponb BeayLmMx oTenbepoB B pa3BuTuu
FOCTUHUYHOIO XO3ANCTBA.

CemuHap, anckyccus




Tema 3. CpenctBo pasmeLLeHns, Kak 06 bekT
MWPOBOW MHAYCTPUN FOCTENPUMMCTBA.

CyLLHOCTb U coaepxaHne TepMuHa
«cpeacTBo pasmeLleHusi». Knaccudpmkauus
KONMEKTUBHBLIX CPeACTB pasMeLLeHNst No
MECTOMOMOXEHWUIO, BPEMEHMU
(PYHKLMOHNPOBAHUS, HA3HAYEHWUIO, YPOBHIO
komdpopTa 1 gp. O630p POCKOLLHbIX,
crneunanmanmpoBaHHbIX U YHUKaNbHbIX OTenewn
Mupa. Begylume caHaTOpHO-KYpPOPTHbIE
OTENN U KOHIPECCHO-BbICTABOYHbIE LIEHTPbI
EBponbl n Mmpa. HauuoHarnbHble cucTeMsl
Knaccudukaumm cpeacTs pa3MeLLeHust.

MpakTnyeckoe 3aHATHE.
CneumanmsmpoBaHHbIe OTENN, Kak cnocob
NPUBMNEYEHNs KITMEHTOB.

Pasgen 2. MexayHapogHble Mogenu un
NPUHLMMbI OpraHn3auny rocTMHNYHOTO Aena

nn

Tema 4. XapakTepucTuka pbliHKa
FOCTUHWYHBIX YCIYr B MUpe.

"OCTUHWYHBIN PBIHOK, TEHAEHLNN U
NnepcrnekTUBbl Pa3BUTUSA PbIHKA TOCTUHNYHBIX
ycnyr. IHHOBaUMOHHbBIE TEXHOMOIUN,
TEHAEHLMN U NEPCNEKTUBBLI PA3BUTKS.
ocTuHMYHan ycnyra, ee crneuunduka.
OCHOBHble COCTaBNALLME TOCTUHNUYHON
ycnyrn. YHukanbHble  HeOOblYHbIE
FOCTMHUYHbIE YCNYTY MUpa.

MpakTuyeckoe 3aHATHE.

MHHOBaALMOHHbIE TEXHONOMMW, TEHAEHUUU,
nNpobremMbl 1 NEPCNEKTUBbI MMPOBOTO PbIHKA
FTOCTUHUYHbIX YCAYT.

Tema 5. OcHOBHbIE MOAENN FroCcTENPUUMCTBA.

Cneuunduka eBponemnckon, aMmepmukaHckon n
asmaTckon mogenen roctenpumumctea. O63op
otenen no mupy. Cnocobbl, npuemsl n
cpencTea, Ucnonb3yemble B NpoLecce
pa3paboTku rOCTUHUYHOIO NPOAYKTA,
COMOCTaBIIEHHOIO MO BPEMEHU, MECTY,
nocneaoBaTenbHOCTH, KaYecTBY U
CTOUMOCTHU, HAabopy yCrnyr rOCTUHUYHOTO
npeanpuaTus.

MpakTuyeckoe 3aHATHE.
FocTUHMYHBIN NpoaykT. OcobeHHOCTH
NPOABWKEHMS TOCTUHNYHOIO NPOAYKTA.

ra

0,3,T




Tema 6. OCHOBHbIE FOCTUHUYHbIE
00beanHEHNs N NPUHLMNBI UX OpraHn3aLunu.

Tunbl 1 NPUHLMNLI POPMUPOBAHUSA
HaLMOHAasbHbIX U MEXAYHAaPOAHbIX
rOCTUHMYHbIX Lenen. Hanbonee n3BecTHble
FOCTUHWYHbIE LIEMMW HA PbIHKE UHOYCTPUM
roctenpummMmcTBa. Beaylume rocTMHUYHbIE
KOHCOpUMyMbl. IHBECTULMOHHBIE CTpaTernm
roCTMHMYHOro 6musHeca. TpaHcHaUMOHanNbHbIE
rOCTUHWYHbIE KOpNopaunn (CeTn) n posb
YNpaBnsaoLLmMxX KOMNaHui B pa3BuTus
nMHAYyCTpumM roctenpumnmcTea. OpraHmsaumm
rOCTUHMYHOIO Aena B CUCTEME
«00OPOBOSIBHBIX» FOCTUHUYHBIX LENoYexk.

I'IpaKqueCKoe 3aHATUNE.
MHBECTULMOHHLIE cTpaTternm roCTUHM4YHOro
OusHeca. yl'lpaBJ'Iﬂ}OLLI,VIe KOMMNaHunu.

Pasgen 3. Cneunduka passutus pbiHKa
FOCTUHWYHBIX YCINYr N0 perroHam Mupa.

nn

Tema 7. XapakTepuctunka cpeacrs
pasmeLlleHns AMeprKaHCKOro permoHa.

Cneumnduka bopMmpoBaHns 1 pa3BUTUS
roctTuHu4Horo 6usHeca B CLUA n Kapnbckom
pernoHe. Beagylume roctMHmYHble OpeHapl:
BO3HWKHOBEHWE U UX pa3BUTME Ha
COBPEMEHHOM 3Tane. Xapakrepucrvka
CpencTB pa3MeLLEeHNst U COCTaBMsoLWLme
npouecca ob6CcnyxmBaHus B UHAYCTPUM
rocrenpunmcTea Amepuku. LieHbl Ha ycnyru
rocTMHuubl. BelgeneHue LeneBoro cermeHTa
pblHKa, OPUEHTALMA Ha LLeneBoro
notpebutens. Mporpammbl NOSNLHOCTH
KINMEHTOB K TOCTUHWYHOMY MPOAYKTY
(6bpenay). Cneumndumka pa3sutus
rOCTUHUYHOro Bm3Heca HOxHoN Amepuku.
Mpobnembl U NEPCNEKTUBLI Pa3BUTUS
rOCTUHUYHOrO BM3Heca B permoHe.

MpakTnyeckoe 3aHATHE.

BblgeneHve ueneBoro cermeHTa pblHKa,
OopveHTauus Ha uenesoro notpeburens.
MporpamMmmMbl NOANBHOCTU KITMEHTOB K
rOCTUHUYHOMY NPOAYKTY (BpeHay).

nn

Mp,03,9




Tema 8. XapakTepuctmka rocTUHUYHOro gena
EBponenckoro permoHa.

Cneumnduka bopMmMpoBaHns 1 pa3BUTUS
roCTUHUYHOro BusHeca B 3apybexHon
EBpone n Poccuun. Beayuime rocTUHUYHbIE
OpeHabl: BO3HUKHOBEHUE N UX pa3BUTUE Ha
COBPEMEHHOM 3Tane. Xapakrepucruka
cpencTB pasmelleHuns B BoctouHon,
LleHTpanbHon, CeBepHol u KOxHow EBpone.
LleHbl Ha ycnyrn cpeacTB pasMmeLLeHus.
XapakTepucTuka notpebutenen
€BPONENCKON FOCTUHNYHOW YCIYTN.
BbligeneHve ueneBoro cermeHTa pbiHKa,
OpueHTauus Ha ueneBoro notpebutens.
lMporpaMMbl NOSANbHOCTM KIMEHTOB K
€BPONeNCKOMY FrOCTUHUYHOMY NPOAYKTY
(6peHay). Npobnembl n NnepcnekTuBkbI
pa3BUTUSA TOCTUHUYHOTO BU3HECa B pernoHe.
Mpobnembl 1 NepcneKkTUBbLI PasBUTUS
rOCTMHUYHOro BM3Heca B permoHe. AHanms
rocTuHM4YHoro pbika CaHkT-lNeTepbypra.

MpakTnyeckoe 3aHsTUE.

Beaywme roctmHuYHblEe BpeHabl
EBponenckoro pervonHa, BblaeneHue
LeneBoro cermeHTa pblHka.

mn

Tema 9. Beaywine rocTMHMYHbIE rpynnbl
A3maTckoro permoHa.

Cneundpmka hopMrMpoBaHUS 1 pasBuTUs
rocTuHM4Horo 6usHeca B Asun. Beayuine
asnaTtckme rocTUHMYHbIEe BpeHapl:
BO3HWKHOBEHWE U UX pasBUTHE Ha
COBPEMEHHOM 3Tane. Xapakrepucrvka
CpeacTB pa3meLLeHnNst U cocTaBnsoLme
npouecca obcnyXMBaHns B MHAYCTPUA
roctenpummcTea Asuun. LieHbl Ha ycnyru
cpencTs pasmelleHuns. CtaHgapTbl kadecTBa
o6CcnyxMBaHus. Xapakrepuctuka
notpeduTtenen aanaTckom roCTUHUYHOM
ycnyru. BelgeneHve ueneBoro cermeHTa
pblHKa, OPUEHTALMA Ha LleneBoro
notpebutens. MNporpamMbl NOSANLHOCTY
KNWEHTOB K a3MaTCcKoMy roCTUHUYHOMY
npoaykTy (6peHay). Mpobnemsl n
nepcneKkTUBbl Pa3BUTUS FOCTUHNYHOTO
Oun3Heca B permoHe.

MpakTuyeckoe 3aHATHE.
Cneuundmnka hopMmMpoBaHus U pasBUTUS
rOCTUHUYHOTO 6usHeca B A3umu.

ra




Tema 10. XapakrepucTuka roCTUHUYHOTO
nena bnuwxkHeBocTovHoro n AdpprkaHckoro
PErnoHoB.

Cneundmka dopMrMpoBaHuS 1 pasBuTms
rocTUHM4HOro 6usHeca B permoHax. Begyuiune
MeXOyHapOAHble U HaLUMOHalbHbIEe
rOCTUHWYHbIE BpeHabl: BO3HUKHOBEHME U UX
pasBUTME Ha COBPEMEHHOM JTarne.
XapakrepucTuka CpeacTB pasMeLLeHuns
cocTaBnsioLme npouecca obcnyxmBaHms B
NHOYCTpMM roctenpumnmcTaa bnvxkHero
BocTtoka n Adppukn. LieHbl Ha ycnyru cpeacts
pasmelleHus. CTaHaapTbl kKayecTBa
o6CcnyXMBaHWs. XapaKkrepucTuka
notpebutenen roCTUHNYHOW YCNyru.
Mpobnembl U NEPCNEKTUBLI Pa3BUTUS
roCTUHUYHOro BmsHeca B AcpukaHckom
pervoHe.

lMpakTuyeckoe 3agaHue.
BnwxkHun BocTok - ogHa U3 XeMYYXXUH
MMPOBOW FOCTUHUYHOWN UHOYCTPUMN.

3,75

WUtoro B cemecTpe (Ha kypce anga 3A0) 17

17

37,75

KoHcynbTaumm n npoMexyToyHas aTTectaums

(3aver) 0,25

Bcero koHTakTHasa pa6orta n CP no

AUCLMMNVHE 34,25

37,75

4 KYPCOBOE NPOEKTUPOBAHUE
KypcoBoe npoekTpoBaHue y4ebHbIM MnaHoM He NpedycMOTPeHO

5. ®OHA OLIEHOYHbIX CPEACTB ANA NPOBEAEHUSA NPOMEXYTOYHOW ATTECTALIUK
5.1 OnucaHue nokasaTenen, KpUTepueB N CUCTEMbI OLleHUBAHUA Pe3yrbTaToB 06yYeHus

5.1.1 MokasaTtenu oueHUBaHUA

Kon HanmeHoBaHMe oueHo4YHOoro
MokasaTenu oueHMBaHWA pe3ynbTaToB 0byyeHus
KoMneTeHuun cpeactea

- XapakTepuayeT crneunduky roctTuHmyHon 6a3bl 1 opraHusauum
obcnyxmBaHUS B pa3HbiX CTpaHax Mupa;
- BbISIBNSIET COBPEMEHHbIE TEHAEHLMN U NPO6NeMbl MUPOBOTO pbiHKA
FTOCTUHWYHBIX YCHYT; Bonpocbl 4ns ycTHOro
- FPAMOTHO MCMOSNb3YeT TEPMUHOIIOMMIO U abbpeBnaTypbl, NPUHATLIE B cobecenoBaHus
TYPUCTCKON UHOYCTPUM. TecTuposaHune
- XOPOLLO OPUEHTUPYETCS B CUCTEMaX Krnaccudmkaumm cpeacTs

MnK-4 pasMeLLeHNst B pasnnyHbIX CTpaHax Mupa; [MpaKTUKO-OpUEeHTUPOBaHHbIE

TYPUCTOB N3 pa3HbIX CTpaH;

napTHepamu 13 pasHbIX CTpaH.

- OCYLLECTBNAET MOHUTOPUHT U NPOrHO3MPYeT PasBUTUS PbiHKa yCIyr
chepbl rocTenpuUMCTBa 1 0BLLECTBEHHOTO NUTaHUS;

- paspabaTtbiBaeT NPeAnoXeHUs MO AOMNOMHEHUIO NePEYHS] TOCTUHUYHbIX
YCIyT C y4eTOM MHAVMBUAYAIbHbLIX U cneumarnbHbIX TPeGoBaHui

- Bbl6|/|paeT onTuMarlibHble CXeMbl COTpyAHUYEeCTBa C OefoBbIMU

3agaHunAa

MpaKTMKO-OpUEHTUPOBaHHLIE
3apaHus

5.1.2 Cuctema n KpuTEpUN OLeHUBaHUSA

Kputepun oueHMBaHUA CHOPMUPOBAHHOCTU KOMMETEHLMIA

LLikana oueHnBaHns
YcTHoe cobecenoBaHme

MucbmeHHas paboTa

MonHbIN, Nc4YepnbIBaOLWNN OTBET, SIBHO
OEMOHCTPUPYIOLLMIA rny6oKoe NoHUMaHne
npeameTa v LWMPOKYH apyanumio B
oLieHnBaeMol obnacTu.

3auTeHo




OTBeT cTaHAapTHBIN, B LIENIOM
KayecTBEHHbIN, OCHOBAH Ha Bcex
0ba3aTenbHbIX NICTOYHUKAX MHAOpMaLnK.
MpucyTcTBYOT HEGONbLUNE NpoGenbl B
3HAHWSAX UM HECYLLIECTBEHHbIE OLUMOKN.

He 3auteHo nomoLLmM ak3ameHaTopa. HesHaHue

OTBeT HenorHbIN, OCHOBAHHbIN TONMbLKO Ha
NEeKUMOHHbIX MaTepuanax. Mpyn noHMmaHun
CYLLHOCTM NpeameTa B Lefiom —
CYLLIECTBEHHbIE OLIMOKN nnn npobensl B
3HaAHWUAX cpa3y MO HECKOSIbKUM TeMam,
He3HaHuWe (NyTaHuua) BaXKHbIX TEPMUHOB.
HecnocobHocTb oTBETUTL Ha Bornpoc 6e3

3HaUMTENbHOW YacTy NPUHLMIMANBHO
BaXHbIX 3M1EMEHTOB ANCLMMNIUHBI.
MonbiTka cNMCbIBaHUA, UCMONb30BaHUSA
Hepa3speLUeHHbIX TEXHUYECKNX YCTPONCTB
UM Nonb3oBaHWsA NOACKa3KoW APYroro
YyernoBeka (BHE 3aBUCUMOCTU OT
YCMNELLUHOCTN TakoWn MONbITKW).

5.2 TunoBble KOHTPOIbHbIE 3aflaHUsl UNTU UHble MaTepuarnbl, Heo6xoAuMbIe ANsi OLleHKU 3HaHWUW, YMEHUH,
HaBbIKOB U (MNK) onbiTa AEATENIbLHOCTU
5.2.1 MNepeyeHb KOHTPOJIbHbLIX BONPOCOB

Ne n/n | DopMynmMpoBKM BONPOCOB
Cemectp 6

1 CoBpeMeHHasa NHAYCTPUsi roCTENPUMMCTBA: XapakTEPUCTUKA Y NEPCMNEKTMBLI Pa3BUTUS

2 McTopuyeckme aTanbl pa3BUTHsa rocTENPUNMCTBA, UX XapakTepuUCTuKa

3 Begnyuwine otenbepbl 3anagHow EBponbl: npodeccnoHansHoe CTaHOBINEHME U BNIUSIHUE HA Pa3BUTHE
WHAOYCTPUN rOCTENPUNMCTBA

4 Benyline otenbepbl AMepukn: npoeccuoHanbHoe CTaHOBNEHNE U BNSHWE HA Pa3BUTUE UHOYCTPUM
roctenpMmmcTBa

5 TOCTMHWYHBIA NPOAYKT: ero NOHATUE, CYLLHOCTb U cneunduka, XxapakTepucTuka notTpedmTenen. YHUKanbHbIe 1
HeOoObIYHbIE YCNyrn MUpa.

6 Knaccudmkaums konnekTnBHbIX CPeACTB pa3MeLLEHUS N0 MECTOMOMOXEHMWIO, BPEMEHWN (DYHKLIMOHMPOBAHWS,
Ha3HayeHUIo U YPOBHIO KoM opTa.

7 Ponb cneumanmanpoBaHHbIX CPeACTB pa3MeLLEHMS B Pa3BUTMM MOCTUHNYHOW nHaycTpun. LleneBas ayautopus
n 0630p crneunannanpoBaHHbIX OTENEN B Mupe.

8 YpoBeHb pa3BMTUsi CAaHATOPHO-KYPOPTHOW OTpacnuv B Mupe. Beaylne caHaTopHO-KypopTHbIE oTenu EBponbl 1
Mupa.

9 OCHOBHblE MOENW OpraHn3aLumn roCTUHWYHOTO Aena

10 MHBECTULMOHHbIE CTpaTErMn B roCTUHNYHOM GU3Hece

11 ®dpaH4yan3nHr B MHAYCTPUN FOCTENPUUMCTBA: YCITOBWSI, OCHOBHbIE NMpaBuna 1 npumepsbl

12 Cneumnduka opMUpOBaAHUA 1 Pa3BUTUS FOCTUHUYHOIO GU3Heca B AMEPMKAHCKOM permoHe

13 Bepnyline amepurkaHckmne rocTMHUYHbIE OpeHabl, NX pa3BUTNE Ha COBPEMEHHOM aTane

14 Mporpammbl NOANBHOCTU KIMEHTOB K TOCTUHUYHOMY NPOAYKTY (Ha NpMMepe KOHKPETHOro aMepuKaHCKOro
Openaa).

15 OcobeHHOCTU pa3BUTUSI TOCTUHUYHOTO BrnsHeca LieHTpanbHow u KOxHOM AMepuKn

16 Cneumnduka roctTuHn4Horo 6msHeca Kapubckoro pernoHa

17 BepyLune eBponeiickme rocTUHUYHbIE BpeHabl, MX pa3BUTME HA COBPEMEHHOM 3Tane

18 Mporpammbl NOANBHOCTU KIMEHTOB K TOCTUHUYHOMY NPOAYKTY (Ha NpMMepe KOHKPETHOro eBPOMNencKoro
Openaa).

19 YpoBeHb pa3BuUTUs pbiHKa rOCTUHUYHBIX yernyr 3apybexHon EBponbl: nctopus, cneundumka n nepcnekTmsbl
pasBuUTuS.

20 Cneundmka, Nctopusi pasButus, NPobremMbl U NEPCNEKTUBLI FOCTUHUYHOIO BM3Heca B Poccum

21 Cneunduka pasBuTUs rocTUHUYHOTO 6nsHeca B CeBepo-BocTouHom Asun (Ha npuMepe KOHKPETHBIX CTPaH)

22 Cneunduka pasBuTUSa rocTUHUYHOTO BusHeca B KOro-BoctouHow u KOxHoM A3um (Ha npuMepe KOHKPETHbIX
CTpaH)

23 YpoBeHb pa3BUTUS pbiHKa FOCTUHUYHBIX ycryr B Adppuke

24 BnwxkHun BoCTOK - X)XeMuyXmHa roCTUHUYHOTO Aena




25 MepcnekTuBbl pa3snTua rnemnuHra 8 Poccum

26 MHHOBaLIMOHHbIE TEXHONOMNN U coBpeMeHHble TeHOeHUWUN pblHKa FOCTUHUYHbIX yCnyr

|_|p061'leMbI aKcnnyatTauum n pasButna MexayHapoaHbIiX cneunann3npoBaHHbIX CpeacTB pa3mMelleHna no

27
npegocTaBneHWIo yCnyr AN MOnogexu
28 Jkonorunyeckue nporpammbl 06CNY>KMBaAHNUSA KNMMEHTOB B OTENAX
29 CuncTtembl knaccudmkaLmm rocTUHUYHBIX NpeanpuaTui. MNpoueaypa ceptudmkaumm roCTMHNYHOIO

npeanpuatus B Poccuum.

30 KOHLI,eI'ITyaJ'IbeIe oTenun, Kak 0gHO U3 NepCnekTnBHbIX Hal'lpaBJ'IeHVIVI pa3BnTua FOCTUHWYHOW MHOyCTpUn

31 Cneumndumka peyHoro KpymsHoro Typmama B Poccum.

5.2.2 TunoBbIe TeCcTOBbIe 3aAaHusA

1. Kakov roctvHuyHom uenu npuHaanexuT paHa otenb EBpona, pacnonoxeHHsin B CaHkT-lMNeTepbypre.?

a) Belmond

6) Hilton

B) Ritz

r) Orient Express

2. Kakow rocTMHuUYHOW uenu, No BawemMy MHEHWUIO, NPUHAANEXUT roctuHuua «Hesckun Manacy.

a) Sheraton

6) Le Meredien

B) Corinthia

r) Marko Polo

3. Kakas 13 nepeuyncneHHbIx MexayHapoAHbIX KOMNaHUA yNpaBnsaeT rocTUHULEN «ACTOpUS»:

a) Sheraton

6) Best Western

B) Corinthia

r) Rocco Forte

4. CeTb 9n1THbIX OTenen XuntoH 6bina ocHoBaHa B:

a)1919 rogy

6)1928 rogy

B)1930 rogy

r)1932 rogy

5. B roctuHn4Hyto Lenb Kempinski BxoasaT otenu:

a) «5» 3Be3n,

6)«3» 3Be3apl

B)«2» 3Be3/bl

r)«1» 3ge3na

6. Kakne ycnyrn ons cBomx KnNMeHTOB BrepBble NPeasioXKnsT OCHOBOMOSOXHUK komnaHuu Holiday Inns KemmoH
Buncon:

a) PEMOHT 1 06CnyXMBaHNe aBTOMALLUWH

6) 6ecnnatHoe obcnyxunBaHue AN Aeten

B) AOCTaBKy baraxa B HoMep

r) cknaku 6oraTbiM KIMeHTam

[) KOPONeBCKyto KpoBaTb B HOMepe

7. Bblbepute 13 npeacTtaBneHHbIX BapuaHTOB FOCTUHUYHBIV BpeHa, ABRSOWNACS KOHCOPLIMYMOM.

a) Sofitel

6) Best Western

B) Holiday inn

5.2.3 TunoBble NPaKTUKO-OPUEHTUPOBaHHbIe 3adaHusA (3agayvu, Keuchbl)

1. MNpakTuyeckoe 3agaHne. MOCTUHNYHBIA NPOAYKT.

Cdopmynupyiite cogepxaHue arieMeHTOB rOCTUHUYHOIO NPoAYKTa U NpuBeauTe KOHKPETHbIN Npumep 13
MeXAyHapoaHON FOCTUHUYHOM NPaKTUKN C 0ObACHEHWEM. DneMeHTbl FOCTUHUYHOMO NPOoAyKTa: A4p0, OXuaaeMbI
NPOAYKT, pacLUMPEHHbIV NPOAYKT, MOTEHUMANbHbIA NPOOYKT.

2. MNpakTuyeckoe 3agaHue.

Buapbl nTHHOBaUMI B MHAYCTPUM rOCTENPUNMCTBA.

MpuBecTn NnpuMepbl MIHHOBALMIA B TOCTUHUYHOM BU3HECe, NOSIBMBLLMXCA Ha MEXAYHapOOAHOM PbIHKE
FOCTUHWYHBIX YCryr B nocnegHem nonyroguv. [late UM XxapakTepucTuKy No OCHOBHbLIM KNACCUMUKaLMOHHBIM MPU3HaKam.

3. MNMpakTnyeckoe 3apgaHue. Kewnc.

Oco6eHHOCTY NPOABMXKEHUSA TOCTUHUYHOIO NPOAYKTa

Mpobnema.

MHorne rocTHULbl 3aMaHBaIOT KIMEHTOB CKMAKAMW, APYr1ne CHMTAaT 3TOT MyTh TYNUKOBLIM U AenaloT CTaBKy
Ha BbICOKWIA YPOBEHb CepBuca.

OnbITHbIE FOCTUHUWLI NPeanaraloT MHOXECTBO AOMOMHUTENbHBLIX YCIyT.




3apaHue.
PaspaboTante nepevyeHb MMHUMYM U3 NATU JOMNOMHUTENbHBLIX YCNYT 118 NOBbILLUEHNS KOHKYPEHTOCNOCOBHOCTH
rOCTUHWYHOIO NPeanpusaTUs, HAMETbTE TEXHOSOTMNIO UX BHEOPEHNS.

4. MNpakTu4eckoe 3agaHue.

MexayHapoaHble cTaHaapTbl 06CNyXMBaHUSA KIMEHTOB rOCTUHUYHOMO NPEANPUATUS.
PaspaboTaiiTe Mmogenb NoBeAeHUs COTPYAHUKOB CETEBOro rOCTUHUYHOIO Npeanpusatus «Yes, | can!»
CopepxaHue 3apaHus:

1. OxapakTepuaynte oCHOBHblE TpebOBaHMS K NEPCOHANY KOHTAKTHOW 30HbI MPeaNnpUATUS.
2. CocTtaBbTe CXeMy BMVSHUS:

. NPOdeCCUOHANBHON 3TUKM Ha MpoLecc 00CNyXMBaHUSA roCTS;

. KOPNOPaTMBHOM KyIbTYpbl HA KAYECTBO KOHTAKTHbIX B3aUMOOENCTBUMN.

. MNepeyncnunTe cnocobbl pearnpoBaHns B KOH(ANKTHBIX CUTYaLMSX.

. PaspaboTtainTe TexHonoruo nosegeHus B KOHPAMKTHLIX U HECTaHAAPTHLIX CUTYaLUMSIX.

. MNpepctaBbTe cueHapun ncnpasneHus NnpobnemMHon cutyauumn.

abhwOD

5.3 MeToaunyeckue maTepuansi, onpegensilolime npouenypbl oleHMBaHUA 3HaHUW, YMeHUW, BnageHui (HaBbIKOB
1 (MNn) NpPaKTUYECKOro onbiTa AeATeNIbHOCTH)
5.3.1 YcnoBus gonycka oby4atrowerocsi K n(poMexxyTo4HoOn atrecTauMu U NopsaaoK NUKBUAALMM aKafAeMUyeckomn

3a40JTKEeHHOCTU

MpoBeaeHne NpoMeXyTO4HON aTTecTaummn pernameHTMpoBaHO fokanbHbIM HOpMaTUBHbIM aktom CIoryrTa
«MonoxeHne o NPoBeAEHUN TEKYLLIETO KOHTPOMS YCNeBaeMOCTH U MPOMEXYTOYHONM aTTecTaumm obyvatoLLmnxcs»

5.3.2 ®opma npoBeaeHUsi MPOMEXYTOYHOM aTTecTauuMm No AMcumninHe

YcTHas +

5.3.3 Ocob6eHHOCTU NpoBeAeHUs MPOMEXYTOYHOM aTTecTaumMm No gUcuuniimHe

[NMncbmeHHasn

KomnbloTepHoe TecTupoBaHue

NHas

3aueT npoBoAnTCH B YCTHOW chopme Mo 3apaHee yTBepXKAeHHbIM Bornpocam. CTyAeHT BbITArMBaeT O4MH BOMPOC.
Bpems Ha noaroToBsky - 15 MuH.

6. YYHEBHO-METOOMYECKOE N UH®OPMALMUOHHOE OBECNEYEHUE OAUCUUNIIUHDI
6.1 YyebHas nutepartypa

ABTOp 3arnasue M3patenbcTBO | [oa nspaHnsa | Ccblinka
6.1.1 OcHoBHas y4ye6Has nuTepaTypa
BopoHuosa A. B., MwupoBon pbiHOK . http://publish.sutd.ru/
BopoHuosa I". T". FTOCTUHWYHBIX yCryr Ca%ﬁgﬁ;ﬁf’&ypr' 2020 tp_ext_inf_publish.ph
p?id=2020348
Megnuk, C., ViHrpam, FOCTUHWYHBLIV BU3Hec . https://www.iprbooks
X., Naenos, A. B. Mockea: lOHUTU-AAHA 2023 hop.ru/142663.html
6.1.2 lononHuTenbHaa yyebHaa nutepatypa
Megnuk, C., ViHrpam, FOCTUHUYHBLIV BU3Hec . http://www.iprbooksh
X., Maenos, A. B. Mocksa: IOHUTU-NAHA 2017 op.ru/71186.html
OBuapeHko, H. I, OpraHusaums rocTUHNMYHOro . . http://www.iprbooksh
PyaeHko, J1. 1., gena Mockea: [lawkos u K, At 2018 op.ru/75213.html
bapawok, W. B. Mn 3p Meana
[xoH, P., EropoBa, B. |BBegeHue B roctenpummMmcTeo . http://www.iprbooksh
H Mockea: KOHNTU-OAHA 2017 0p.ru/81747.html
LWampaesa, O. T, ocTUHUYHOE aeno Hosocnbupck: http://www.iprbooksh
Bennmosa, T. M. Hosocnbupckuin op.ru/80544.html
rocy4apCTBEHHbIN 2016
YHUBEPCUTET 3KOHOMMUKM
n ynpasneHusa « HAHX»

BopoHuosa I'. T MwupoBon pbiHOK http://publish.sutd.ru/

FOCTUHWYHBIX yCryr chne.: crierynrtg 2015 tp_ext_inf_publish.ph

p?id=2750

6.2 NepeyeHb NpocdheccuoHanbHbIX 6a3 AaHHbIX U UH(OPMaLIMOHHO-CMPaBOYHbIX CUCTEM




WHdopmaumoHHo — npasosor noptan FAPAHT [OnekTpoHHbIn pecypc]. URL:  http://www.garant.ru
KomnbloTepHas cnpaBovHo-npaBoBas cuctema KoHcynbTaHTlIntoc [OnekTpoHHbIn pecypc]. URL:
http://www.consultant.ru

6.3 NepeyveHb NULEH3NOHHOro U CBOGOAHO pacnpocTpaHsAeMoro NporpamMmMHoOro oéecrne4vyeHus
Microsoft Windows
MicrosoftOfficeProfessional

6.4 OnncaHne maTepmanbHO-TEXHMYECKOMN Oa3bl, HEOOXOAMMOW AN OoCcyLleCcTBIEeHMA o6pa3oBaTeNibHOro
npouecca no gucumnniunHe

Ayautopus OcHalleHune
MynbTumeamniiHoe obopyaoBaHue, cneunanmanpoBaHHas mebenb, gocka

JlekumoHHas

aygutopus

MynbTuMeauiiHoe 06opyaoBaHUE, KOMMbLIOTEPHAS TEXHUKA C BO3MOXXHOCTBIO NMOAKIHOYEHMUS K
KomnbtoTepHbilii knace | ceTu «MHTepHeT» 1 obecneyeHmeM AocTyna B 9NEKTPOHHYI0 MH(OPMAaLMOHHO-
obpa3zoBaTenbHyto cpeay
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