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Pabouasn nporpamma gUCLMNAMHbLI COCTaBMNEHa B COOTBETCTBUM C befepanbHbiM rocyaapCTBEHHbIM 0Opa3oBaTenbHbIM
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CocrtaButensb (1):
KaHAMAaT 9KOHOMUYECKMX HaykK, JoueHT JTlobumeHko AHHa NropesHa

Ot kadbeapbl cocTaBuTens: TutoBa MapwuHa HrukonaesHa
3aBepyowmn kageapon MEHEOXXMEHTa

OT BbINycKatoLen kagenpbi: BabaHunkosa Onbra
3asegyowmn kagegpom AHaTonbeBHA

MeToguyecknin otaen:




1 BBEOEHME K PABOYEW NPOrPAMME OUCLMMNIIUHbI

1.1 Uenb gucumnnuHbl: ChopmmupoBaTb KOMAETEHLUN 0byvatoLerocst B 06nacti 0OCBOEHUS TEOPETUYECKMX OCHOB
MapKETUHIOBOW OEATENbHOCTM U (QOPMMPOBAHUS HAaBLIKOB €€ aHanm3a W UCMONb30BaHUS AN MOBbILWEHWS
KOHKYPEHTOCMNOCOBHOCTM yCnyr MHOYCTPUU Typru3Ma 1 rocTenpMmMMcTBa

1.2 3apgauv AMcUUNNUHbI:

* onpeaeneHune CyLLHOCTN NOHATUA MaPKETUHT,;

* N3y4YeHNE TUMOB, NPUHLMNOB 1 PYHKUMIA MApPKETUHTa;

* NU3y4YeHNE Coaep)KaHNs MapKETUHIOBOW OeATENBbHOCTU NPEeAnpUsTUS;

* 0O3HAKOMIIEHUE C METO4AMM U NPUEMaMM NPOBEAEHNA MAPKETMHIOBbIX CCNeg0BaHUN;

* U3yYeHre MeTo40B 1 NPUEMOB NPOABWKEHNSI MPOAYKLUMM Ha PbIHOK;

* onpefeneHne mecta MapkeTUHra BO BHELLHESKOHOMNYECKOW AeATENbHOCTU NPeanpuaTus.

* paccMoTpeTb TEOPETUYECKNE OCHOBbLI MapKETUHra TYPUCTCKON NHOYCTPUN;

* pacKpbITb CoAep)KaHue 1 CYLLHOCTb NPOBEeAEHNA MapKETUHIOBbLIX UCCEeAOBaHUI B TYPUCTCKOM UHOYCTPUK, a Takke
METOAUKY X pa3paboTku;

* MOKa3aTb cneundrKy opraHmsaumm MapkeTUHIOBLIX MEPOMNPUATUIA B TYPUCTCKOM UHOYCTPUN;

* NpegocTaBuTb 00y4YaLLMMCS BO3MOXHOCTU ANst pOpMUPOBAHNSA YMEHMIA U HABbIKOB NPOBEAEHNS MAPKETMHIOBbIX
nccneaoBaHUin B TYPUCTCKON MHOYCTPUN.

1.3 Tpe6oBaHus K NpeaBapUTeNbLHON NOArOTOBKE o6yy4aloLlerocs:
MpenBaputenbHas NOAroTOBKa NpearnonaraeT co3gaHue OCHOBbI AN (DOPMUPOBAHUST KOMMETEHLUMIA, YKa3aHHbIX B M.
2, NPY U3yHEHNUI OUCLUNIINH:

MeHemXMeHT B Typusme
TypucTckoe pecypcoBeaeHue
CucTeMHbI aHanus3 1 ctatucTmdeckas obpaboTtka nHdopmauun

2 KOMNETEHLUMN OBYYAIOLLErocA, ®OPMUPYEMbBIE B PE3YNIbTATE OCBOEHUA AUCLUUNNUHDbI

OlK-4: Cnoco6eH ocyllecTBNATb uccrnegoBaHue TYPUCTCKOro pbiHKa, OpraHn3oBbIBaTb NPOAAXU U
npoAaBMXKeHUe TYPUCTCKOro NpoaykKrTa

3HaTb: CTPYKTYpY, CXemMy, aTanbl N VIHCprMeHTapVIVI MapKeTUHroBoro nccnenoBaHus.

YMeTb: NpoBOAMTL MapKeTUHrOBOE UccrnefoBaHMe B 0BMacTu NepcrnekTUBHLbIX HanpaBneHui pasBuTUA Typusma C Lenbio
060CHOBaHNS pa3paboTKN HOBbIX MapLLPYTOB.

BnapeTb: HaBblkaMu OLEHKN U UarHOCTUKU COCTOAHUS PbIHKA TYPUCTCKUX yCIyT.

3 COOAEPXAHUE OUCLUNMNUHDbI

KoHTakTHas
paboTta

dopma
TeKyLero
KOHTpOns

CP
Nek. Mp. | (4acs)
(vackl) | (4achbl)

HanmeHoBaHWe 1 cogepxaHune pa3genos, TeM U y4ebHbIX
3aHATUN

Cemectp
(kypc gnsa 3A0)

Pasgen 1. OcHOBbI MapkeTUHra

Tema 1. CogepkaHue 1 CyLHOCTb MapKeTUHra: OCHOBHbIE
NOHATUSA 1 onpeaeneHus.

Tema 2. MapkeTuHroBble kKoHUenuun. NoHATNe KoMmnekca
MapKeTuHra. OnemMeHTbl KOMMNeKkca MapkeTuHra: «4p».

MpakTuyeckoe 3aHsTVE: B3anMocBsA3b U B3aMMoaencTeme 2 2 4 3
3NeMEeHTOB MapKeTUHIOBOrO KOMMEKca.

Tema 3. lNnaHnpoBaHue, opraHM3auns U KOHTPOSb
MapKeTUHIOBOW AEATENbHOCTMU.

MpakTnyeckoe 3aHATME: YnipaBneHne MapkeTUHroBon
[EeATENbHOCTbLIO.

Pasgen 2. iccnegoBaHue pbiHKa

Tema 4. Cnuctema MapKeTMHIoBow nHopMaLmm 1 MeToabl
ee cbopa. MapkeTVHroBble UCCNeaoBaHus.

MpakTuyeckoe 3aHaTve: OBOCHOBaHVe BMAa U MeToaa 6 2 6
cbopa nHdopmaLmm B MapKeTMHIOBOM NCCIeg0BaHNN. an

Tema 5. KomnnekcHoe nccnegosaHune Toapa. MICTOUHNKN
WHpopmaumm, metoabl cbopa n nokasartenm.
MpakTnyeckoe 3aHsaTME: CpaBHUTENBHLIN aHanus
TOBapoB, paboT, ycnyr.




Tema 6. I3yueHune noesegeHus notpeburtenen.
CermeHTaums pbiHka. [oHATHE cermeHTaumm n ee
3Ha4yeHne B MapKeTUHre.

MpakTnyeckoe 3aHaTME: Bbibop LeneBoro pbiHka.

Pasgen 3. MapKeTUHT B TYPUCTCKOW UHOYCTPUK

Tema 7. Cneumduka MapkeTuHra B TYPUCTCKOM
nHaycTpun. KoMnnekc MapkeTuHra «7p».
MpakTnyeckoe 3aHsaTme: PaspaboTka HOBOro npoaykra.

AW,TMp

Tema 8. OcobeHHOCTM MexXayHapOaHOrO MapKeTUHra B
Typuame.

MpakTnyeckoe 3aHsATUE: PakTopbl, ONpeaenstowme cnpoc
1 NpegnoXeHne Ha ycnyrm Typuama 1 rocTenpummcTea Ha
MeXAYHapOAHOM pPbIHKE.

Tema 9. MapkeTuHroasa nonuTuKa TypUCTKOM
opraHu3auuu: uenwu, 3agadv u ctpareriu.
CemuHap: TeHaeHUUN pa3BUTUA pbiHKa Typuama u
rocrenpuMMcTBa.

Utoro B cemecTpe (Ha kypce ansa 3A0)

34 17 66

KoHcynbTaumm n npomexyTodHas attectaums (Ok3ameH)

2,5 24,5

Bcero koHTakTHas pabora u CP no gucumnnuHe

53,5 90,5

4 KYPCOBOE NPOEKTUPOBAHUE

KprOBOe npoekTnpoBaHune y‘-leGHbIM nraHoM He nNpeayCMOTpEeHO

5 BANNbHO-PENTUHIOBASAA CUCTEMA OLIEHUBAHUA
Wcnonb3oBaHue 6anmbHO-peNTUHIOBOWM CUCTEMbI HE MPEAYCMOTPEHO.

6. ONMUCAHME NOKA3ATENEW, KPUTEPUEB, CUCTEMbI U CPELCTB OLIEHUBAHUS PE3YNIbTATOB

OBYYEHUA

6.1 MNokasaTenun oueHNBaHUA

Kon komneTteHummn MokasaTenu oueHnBaHus pe3ynbTaToB O6y‘-IeHMﬂ

Haet XapakTepucTnKy OCHOBHbIM METOLaM UCCIe0oBaHNUA TYPUCTCKOIo pbiHKa U
npoaBmXeHnA TYpucTtCKoro npoaykra.

OcyUJ,eCTBJ'IﬂeT MapKeTUHroBble nccnenoBaHna TypuCcTCKOro pbiHKa,

OnK-4 noTpebutenei, KOHKYPEHTOB, B TOM YMCIIE. C LieNblo 0G0CHOBaHMS U paspaboTku cUCTeMbI

HOBbIX 3KCKYPCUOHHbIX MapLLpPYyTOB

MpUMEHSIET HaBbIKM (DOPMUPOBAHMNS KaHANOB CObITa TYPUCTCKMX NPOAYKTOB U YCIyT, a Takke
UX NPOABKEHWS!, B TOM YMCIe B MHGOPMALMOHHO TeNeKOMMYHUKALMOHHOM ceTu VHTepHeT

6.2 Cucrema 1 KpuTepmm oLeHUBaHUA

Kputepum oueHnBaHns cchopMMpPOBaAHHOCTU KOMMNETEHLIMN

LWkana oueHnBaHus

YcTHOe cobecenoBaHune

MucbmeHHasn paboTa

5 (oTnun4HO)

KpuTnyeckoe 1 pasHOCTOPOHHEE PacCMOTPEeHMe
BOMPOCOB, CBUAETENLCTBYIOLLEE O
3HauYUTENBbHON caMOCToATENbHOI paboTe ¢
NCTOYHUKaMK. KayecTBo UCMonHeHns Bcex
3MNeMeHTOB 3a4aHuUs NOMHOCTLIO COOTBETCTBYET
BCceM TpeboBaHuaAM.

YuutbiBaoTcs 6anmbl, HakonneHHble B TeueHne
cemecTpa.




Bce 3apgaHHble BOMPOCHI OCBELLEHbI B
HeobXxoaUMOW NOMNHOTE U ¢ TpebyeMbim
ka4yecTBOM. OLIMGKN OTCYTCTBYHOT.
CamocTosiTenbHas paboTta npoBefeHa B
[0CTaTO4HOM 06BbEME, HO OrpaHNYMBaETCs
4 (xopoLwuo) TONbKO OCHOBHbBIMU PEKOMEHOOBAHHBIMU
NCTOYHMKaMKN nHopMaLmn.

YunTtbiBatoTcst 6annbl, HAKOMNMEHHbIE B TEYEHWE
cemecTpa.

PaboTa BbinosniHeHa B COOTBETCTBUM C
3agaHnem. imetotcs oTaenbHble

HecyLeCTBEHHbIE OLWNBKM UM OTCTYNIEHNS OT
npasun opopmrieHns paboThbi.

YuntbiBatoTCst 6ansbl, HAKOMNMEHHbIE B TEYEHME
cemecTpa.

3agaHue BbINONHEHO NOMHOCTbLI0, HO B paboTe
€CTb OTAENbHbIE CYLLECTBEHHbIE OLUNGKM, NMMB0
KayecTBO npeacTaBneHnst paboTbl HU3KOE,
nubo paboTa npeacTaBneHa ¢ onosaaHueM.
YuuTbiBaloTca 6anmbl, HaKoOMMeHHbIe B TeYeHne
cemecTpa.

3agaHue BbIMONHEHO NOMHOCTbLI0, HO C
MHOMOUYUCMIEHHBLIMM CYLLIECTBEHHBLIMM OLLIMBKaMU.
Mpwn 3TOM HapyLleHbl NpaBua oopMeHus
UMK CPOKK NpeacTaBneHuns paboThbl.
YunTblBaloTca 6anmbl, HaKoMMeHHbIE B TeYeHne
cemecTpa.

3 (yooBneTBoOpUTENbHO)

OTcyTCTBME OOHOTO UM HECKOIbKMX
0bs13aTernbHbIX 3N1IEMEHTOB 3aaaHns, Nnbo
MHOFO4YMCHEHHbIe rpybble ownbkn B paboTe,
nubo rpyboe HapyLleHne npasuin opopmMIieHNS
W CPOKOB MNpeacTaBneHus pabdoTol.

He yuuTbiBatoTca 6annbl, HAaKOMMEHHbIE B
TeyeHne ceMecTpa.

2 (HeyOooBNETBOPUTESBLHO) CogepxaHue paboThbl NOMHOCTLIO He
COOTBETCTBYET 3aJaHuto.

He yuuTbiBatoTCcA 6annbl, HaKOMMEHHbIE B
TeyeHne ceMecTpa.

MpencTtaenexue vyxon paboTsl, nnarnat, nnbéo
oTKa3 OT nNpeacTaBneHus paboTbl.

He yuuTbiBatoTca 6annbl, HAKOMMEHHbIE B
TeyeHne ceMecTpa.

6.3 TunoBble KOHTPOJIbHbIE 3aAaHUSA U/UNN UHble MaTepuansbl, UCMOSb3yeMble ANA OLeHKN pe3ynbTaToB
obyuyeHus
6.3.1 TunoBble KOHTPOSIbHbIE BOMPOCHI

Ne n/n dopmynnpoBKu BONPOCOB

Cemectp 4

—

MapKeTVIHF KaK MHCTPYMEHT prHO‘-IHOl7I OKOHOMUKUN U npenanHmmaTeanKon AeATEelIbHOCTU

KoHLienumm MapkeTuHra: npousBoACTBEHHas!, CObITOBas, ToBapHas, TpaauLUMOHHAas, CoLiManbHO-3TUYecKas,
KOHLIenuusi B3auMoaencTeuns

Bugpl 1 dopmbl MapkeTuHra.

Buabl MapKeTMHFOBOIZ I/IH(bOpMaLI,MM N UCTOYHUKM ee NoNTyYeHUdA

PbIHOK MapKeTMHIroBon nHopmMawmu.

MapKeTMHFOBbIe VIHCbOpMaLI,I/IOHHbIe CUCTEMbI.

OpFaHI/I3aLI,VI$| N OCHOBHbIE€ XapaKTEPUCTUKN MaPKETUHTOBbIX uccrnenoBaHum

BepTVIKaJ'IbeIe N TOPU3OHTalrlbHbl€ MapKeTUHIoBble CUCTEMbI

Paapa60TKa M aHanua BbINOJIHEHUA MAapPKETUHIOBOro niaHa dDVIprI

Opl’aHVISaLWIﬂ MapKeTVIHFOBOVI [EeATeNbHOCTU. NOHATNE, NOAXOAbI

— ] -
2 S|oe|e|N]o|a|n]w] v

Ponb CJ'Iy)K6bI MapKeTuHra Ha npeanpuaTun. d)yHKLI,VIVI nonpas,ueneHMVl CJ'Iy)K6bI MapKeTuHra




12 MapKkeTUHIroBbIV KOHTPOSb, €r0 CYLWHOCTb U BUAbI

13 MosnuunoHnpoBaHne ToBapoB (ycnyr).

14 MapameTpbl KOHKYPEHTOCNOCOBHOCTN TOBApOB, YCNyr

15 XapaKTepVICTVIKa B3aMMOAENCTBUA Cy6'beKTOB MapKeTVIHI'OBOVI CUCTEeMbl B nNpouecce NoKynku

16 Tunel noBefeHUsA nokynartenemn

17 Mpouecc NPUHATUS peLLeHns Npu NoKyrke

18 lMoHATMe cermeHTaumm 1 ee 3Ha4YeHue B MapKeTuHre. Tpe6OBaHI/IF| K cermMmeHTaummn

PasHoBugHocTH CerMeHTnpoBaHuA pblHKa. OcCHOBHbIE NPUHUUNDbI U KPUTEPUN CETMEHTUPOBAHUA

19
NOTPEBUTENBCKUX PbIHKOB

20 MoHATne 1 BbIGOpP LEeneBoro pbiHka

21 Ctpateruu Bbibopa 1 peanusaumm TypUCTCKOro NpoayKTa

22 MapkeTuHroBble peLueHus No HOBOMY NPOAYKTY

23 OueHka n nporHo3npoBaHune KOHKypeHTOCﬂOCO6HOCTI/I TYPUCTCKOro npoaykra

24 Cxema npouecca paspaboTku 1 BeiBOAa TYPUCTCKOro NpoAyKTa Ha pbiHOK

25 MapKeTWUHroBble peLLIeHUst Mo pacnpeneneHnto NpoayKToB.

26 KaHanbl pacnpegeneHus ToBapoB: HasHaYeHne, YpoBHU, OpraHn3aLms, KpUtepun oLeHkn apdeKkTUBHOCTH

27 MapkeTuHroBas ctpaTternst NpogBuMXeHns ToBapa (ycnyru)

28 MapKeTVIHI'OBbIe peweHuna B CUCTEME KaHalloB cObiTa

29 OTanbl NnaHMpoBaHMs CObITOBOWM MOMUTUKN

30 HanpaBneHusa n (popMbl CTUMYNMPOBaHNS Npogax

31 CtpaTterun cbbiTa npeanpusiTust Typnsma.

32 MapkeTUHroBble peLLeHust No LeHoobpa3oBaHuio

33 Ll,eJ'II/I n 3agavun LI,eHOO6pa3OBaHI/IF|. (DaKTOpr, BnnawLwine Ha ueHoo6paaoBaHme

34 Buabl LeH 1 0COGEHHOCTM UX MPUMEHEHUS B TypU3Me.

35 MapkeTuHroBble cTpatermm LLeHOBOW NOSIUTUKMA.

36 MapkeTuHroBble peLleHnsa Mo KOMMYHUKaLMAM

37 Tunbl, CTPYKTYpa W Lienv KOMMYHUKaUUA npegnpusatus

OcHoBHble HanpaBneHus MapKeTVIHI'OBOVI KOMMyHVIKaU,VIOHHOVI NOJINTUKN. peKINamMa, «nabnuk pVIﬂeVILUH3>),

38
nepcoHasnbHble NpoaaXu n cpencTtea CTUMYITMPOBaHUA cObiTa.

39 PeknamHas gesatenbHOCTb: cogepxaHue, ninaHnposaHue n opraHmsauns

40 MoHaTne, CYLWHOCTb U B1Abl peKnambl. XapaKTepMCTMKa OCHOBHbIX peKlaMHbIX CpeaCTB.

41 ToBapHbI 3HaK 1 €ro UCMNOJb30BaHUE B LIENSIX PEKNaMbl

42 Mopsnok paspaboTky 1 GrooKeT peknamMbl

43 MapkeTuHr B TYPUCTCKOW MHAYCTPUK: OYHKUMW, 334841, NPUHLMMbI

44 CyLUHOCTb, cpeda 1 Lenu MexayHapoaHoro MapKeTuHra

45 OcobeHHOoCTH OopraHunsaunn MapKeTUHIoBbIX nccrnegoBaHuin B MeXOyHapoa4HOM MapKeTUuHre

46 CTpaTeI'VIFl N TaKTUKa NPOHUKHOBEHUA Ha MeXOYyHapO4HbI€ PbIHKA

6.3.2 TunoBbIe TeCTOBbIE 3a4aHus

He npeaycMoTpeHo
6.3.3 TunoBble NPaKTUKO-OPUEHTUPOBAHHLbIE 3afaHUA (3afgaym, Kenchbl)

TrvnoBble NPaKTUKO-OPUEHTMPOBaHHbIE 3a4aHus (3a4ayuu, Kerchl) HaxoasTcs B [MpunoxeHun k aaHHon P

6.4 MeToanyeckne maTtepuansbl, onpegensiowme npoueaypbl OLeHNBAHUA pe3yiibTaToB 00y4yeHus
6.4.1 YcnoBusa gonycka o6y4arowerocs K NpoMeXXyTo4HOM aTTecTaumm U nopsaaok NMMKBUAALUN aKageMnyYeckomn
3a40JMKEHHOCTU

lMpoBeaeHVe NPOMEXYTOYHOM aTTecTaumMmn pernameHTMpOBaHO NoKanbHbIM HOPMaTUBHLIM aktom CI6IYMTA
«lMonoxeHne 0 NpoBeAEHNM TEKYLLLETO KOHTPOIIS YCNEeBaeMOCTU U NPOMEXYTOYHON aTTecTtaumm obyyaroLwmxca»

6.4.2 dopma npoBeaeHUsi NPOMEXYTOYHOM aTTecTauMm nNo AucumnsIMHe

YcTHas NMncbmeHHas + KomMnbloTepHOE TECTUPOBaHUE NHas

6.4.3 Ocob6eHHOCTN NpoBeAEHUA NPOMEXYTOYHOM aTTecTaumm No AUCLUNIIMHE

Ok3ameH nposoauTCA B NMMCbMEHHON (bopme Nno yTBepXaeHHbIM BOMpocam, ouneT BKMYaeT ABa Bonpoca u
npakTn4yeckoe 3agaHue. Mcnonb3oBaHue BCcnoMoraTenbHbIX U CrnpaBoOYHbIX MaTepuanoB CTyadeHTOM He onyCKaeTCA.

7. YYEBHO-METOANYECKOE N U"H®OPMALIMOHHOE OBECIMNEYEHUE OUCLUUMNNHDbI



7.1 YyebHasa nutepartypa

AsTOp

3arnasue

MN3gaTtenbcTBo

[loa nsgaHma

Ccblinka

7.1.1 OcHoBHas y4yebOHas nutepartypa

oBuy, A. IM. MapkeTuHr Typnsma . http://www.iprbooksh
Ayp P yp MuHck: Pecny6nukaHckmmn op.pru/9431 5F.)html
WHCTUTYT
2020
npodeccnoHanbHOro
obpaszoBaHus (PAMO)
Maaswunkuna, E. U. MapkeTuHr B oTpacnsax u Mockea: [awkos u K, Ain 2019 http://www.iprbooksh
cthepax gesaTenbHoOCTH Mn Op Megmna op.ru/83143.html
7.1.2 lononHuTenbHasa y4ebHasa nutepartypa
BbpesruHa, K. B., MapkeTuHrossle - http://www.iprbooksh
AHTuHeckyn, E. A, nccrnegoBaHus CapaTﬁﬂB' Ai Tn 3p 2019 0p.ru/83809.html
AcblpeBa, A. A. eana
Bacunbesa, E. A., MapkeTuHr B cepBuce Caparos: An Nu 3p 2018 http://www.iprbooksh
BacunbeBa, A. B. Meauna op.ru/72806.html
BacunbeBa, E. A, Cncrtema MapKeTUHIOBbIX C A M3 http://www.iprbooksh
puwaHoBsa, A. O. nccnegoBaHun n apaTﬁﬂB' miiap 2018 op.ru/71588.html
WHpopmaLmm B cepBuce eava
CrewwH, A. U. MHopmMaunoHHbIE CUCTEMBI CapartoB: Bysosckoe 2019 http://www.iprbooksh
B MapKeTuHre obpasoBaHue op.ru/79628.html
WnbipHs, O. B. MapkeTuHr B nHaycTpum KpacHonap, Capatos: http://www.iprbooksh
Typu3ma 1 roctenpummMmcTea HOKHbBIN MHCTUTYT op.ru/78034.html
o 2018
MeHeaxmeHTa, A MNn Op
Mepguna
BespyTuenko, 0. B. MapkeTuHr B coumansHo- . . http://www.iprbooksh
KyrnbTypHOM cepBuce n MOCKlB_Ia' gaul.\l/lroa K, An 2018 op.ru/75219.html
Typusme v op Vieana
CemeHoBa Jl. B., MapKeTUHr FrOCTUHUYHOIO M n K. A http://www.iprbooksh
KopHeesey C. B., npegnpuaTus OCKlB_Ia' Saul'\'/'rOB MR, A1 2018 op.ru/75217.html
LOparvnesa N. U. v op Meana
Jlnceesny, A. B., MapkeTuHr B TypucTckomn Mockea: [awkos u K, Ain 2018 http://www.iprbooksh

JlynToBAa, E. B.

UHAOYCTPUM

Mn 3p Meana

op.ru/75218.html

7.2 Nepe4veHb NnpocdeccuoHanbHbIX 6a3 AaHHbIX U MH(OPMaLMOHHO-CNPaBOYHbIX CUCTEM

MudopmaumoHHas cuctema «EgnHoe okHo goctyna k obpasoBaTtenbHbIM pecypcam. Pasgen. MeHeaXMeHT n
opraHmsaums ynpasneHus» [QneKTpoHHbIM pecypc).
URL: http://window.edu.ru/catalog/?p_rubr=2.2.76.2

7.3 NepeyeHb NULEH3UOHHOIO U CBOBOAHO pacnpocTpaHAeMoro nporpaMMHoOro o6ecneyeHus
MicrosoftOfficeProfessional
Microsoft Windows
Microsoft Office Standart Russian Open No Level Academic
Microsoft Windows Professional Upgrade Akagemuyeckas nuueH3uns

7.4 OnncaHuwe maTepuanbHO-TeXHU4YECKOWN 6a3bl, Heo6XxoAUMOM AN ocyLecTBNeHusa obpa3oBaTesibHOro
npouecca no gucumnsivHe

AyauTopus OcHalleHune

MynbTuMeguinHoe obopyaoBaHue, crneunanmanpoBaHHas mebenb, Jocka
JlekumoHHas Y A PyA 4 P A
aygutopus

YyebHas ayautopust

Cneumnan n3npoBaHHas mebenb, gocka

KomnbloTepHbIn Knacc

MyJ'IbTVIMe,D,VIVIHoe O60py,ElOBaHVIe, KOMMbKTEPHaA TEXHNKA C BO3SMOXXHOCTbIO MOAKIMHOHYEHUA K

cet «MHTepHeT» 1 obecneyeHnem JOCTYNa B 3MEKTPOHHYIO MHGOPMAaLMOHHO-

obpaszoBaTesnbHyto cpeay




MpunoxeHue
pa6oyelt nporpammMbl AMCUMANMUHLI _MapKeTuHr B Typuame

HaumeHosaHue OUCYUIMIUHbI

no HanpasneHuto nogrotoskn _ 43.03.02 Typuam
HaumeHoBaHue Ol (npoduns): Bece npodunu
5.2.3 TunoBble NPaKTUKO-OPUEHTUPOBaAHHbIE 3adaHus (3agayun, Kenchbl)

Ne
n/
n

YcnoBus TUNOBbIX NPaKTUKO-OPUEHTUPOBAaHHbIX 3adaHui (3agady, KeNcoB)

KomnaHusa Marriott ocosHana, 4To ropoAcKon pbIHOK 3anofIHEH OTeNsIMU. Y Hee BO3HUKNa HeobxoanmMocTb B paspaboTke
KOHLLeNuun NpoBMHUMNANbBHOMO U NPUropoOaHOro OTenNs.

KoHLenums HoBOW rocTuHULLI nony4yuna Ha3saHue Courtyard Marriott. [Insi pazapaboTku KOHLenumMm HoBOM rocTuHMubl Marriott
Bblbpana coTpyaHUKOB 13 pa3nuyHbix oTAenoB. KomnaHus npoBena orpoMHyto paboTy No U3y4eHno CBOUX KOHKYPEHTOB U pbIHKa,
BCINeACTBME Yero BelpaboTarna onpeaeneHHble KOHLENTyarnbHble OCHOBaHUS AN NPOEKTa OTerNsi HOBOro TWMNa, KOTOPbIA JOJIKEH:
1) ObITb COCPEeaOTOYEH, B MEPBYIO OYeEpPedb, HA PbIHKE TPAH3UTHLIX, @ HE JONITOBPEMEHHO NPebbiBatoLLMX B OTENE TYPUCTOB;

2) pacnonaratb He 6ornee 4yem 150 Homepamy;

3) obnapgatb gomaluHen atmocdepon;

4) He OoTHMMaTb NoceTUTenewn y aopyrux otenen Marriott;

5) nMeTb B CBOEM pacrnopsiKeHNW pecTtopaH ¢ HeGOMbLLMM MEHIO;

6) MMeTb NOMELLLEHMS KONMEKTUBHOIO NONb30BaHUA U NOMeELLEeHUs Anst cobpaHuii;

7) IMeTb B HANN4MKM KOMMNIEKC CTaHAapTHbIX YCNyr 1 pacnonaratb B 0QHOM permoHe 5—8 counuanamu;

8) ToproBoe HanmeHoBaHue Marriott GyaeT 3acdukcnpoBaHO 3a HOBbIMY OTENAMW AN Myyllen y3HaBaeMoCTH.

3apaHue.

1. Hackonbko atphekTMBHO NpUMEHeHe AaHHOW KOHLEeNUun?

2. Kakue npeumyLLecTBa 1 HeAOCTaTKU MOXHO BbISIBUTb Y FOCTUHUL, AaHHOTO Tuna?

3. Kakyto eLue KoHUEeNUuUo MOXHO NpeanoxuTe kKomnadun Marriott?

[lnsi xapakTepUCTUKM PIHOYHOW CUTYaLMK COCTaBbTE KOHBIOHKTYPHYIO Tabnuuy. [laiiTe xapakTepUCTUKy pbiHKa B COOTBETCTBUM C
COCTOSIHUEM MHOMKATOPOB PbIHKA.

Tabnuua. OueHka KOHBIOHKTYPbI PbiHKa TypUCTCKUX yenyr CaHkT-MeTepbypra

WHAavkaTopbl pbiHka

OTenbHbIN OoHA, TpaHcnopTHas ObbekThbI LleHbl
nHdpacTpykTypa counanbHO-KybTYPHON

copepbl

poc | Ctabunu-zaum | cna | poc | Ctabunu-saum | cna | poc | Ctabunu-zaum | cna | poc | Ctabunu-zaum | cna
T sl a T sl a T sl a T sl a

PaccTaBbTe B Hy>XHOM Nnopsiake aneMeHTbl NaHa peknambl TYPUCTCKOro NpoaykTa.
a) AHanm3 COBMECTHbIX YCUIUIA.

©0) Beibop cpencTts peknamei.

B) YCTaHOBMNEHNE OTBETCTBEHHOCTH.

r) Co3gaHune pekrnamMHbIX 00 bABNEHWIA.

) YcTaHoBReHune uenen.

e) OnpepeneHue ycnexa (Heygaum).

X) Bbibop BpemeHun peknambi.

3) PaspaboTka Tem.

n) Onpegenexve GrooxkeTa.

[ns oueHkn noctaBwmkoB A, B,B, I ncnonb3oBanbl kputepum: ueHa (0.5), kavectso (0.2), HagexHocTb noctasku (0.3). B ckobkax
ykasaH Bec kputepusi. OLieHKa NoCTaBLLMKOB MO pedynbTatam paboThbl B paspese NepeyncreHHbIX Kputepnes (aecstnbannbHas
LKana) npveeaeHa B Tabnuue.

Nen/n Kputepun OueHka nocrasLymka Mo AaHHOMY KpUTEPUIO
A 5) B r
1. LleHa 8 4 9 2
2. KauectBo 5 8 2 4
3. HapexHocTb 3 4 5 10




KOMy M3 NOCTaBLUMKOB criegyeTt otTaatb npegnoyreHme npu npoanieHnn oroBopHbIX OTHOLUEHU?

B cBsasn ¢ rlepeopvleHTau,meﬁ TYPUCTCKUX MOTOKOB, @ TakXe C o4YeBWAHbIM CnaaoMm r|0|<yr|aTean0171 crnocobHocTH pOCCMﬁCKI/IX
rpaxxgaH cerogHda B CaHKT-I'IeTepSypre, KaK HMKoraa, BHMMaHue NnpukoBaHO K pa3BUTUIO «MarbiX CpeaACcTB pa3MeLlleHnsa», Takux,
KaK MUHN-OTENTN N XOCTETbI.

Poccuiickue Typuctbl Tpatuim B cyTkm 100-130 eBpo, mHocTpaHnHble — 130-170. Pacxogbl poccuickux TypucTtoB OyayT
COKpaLLaTbCs B CUITY CHWDKEHMS MOKyNnaTenbHOW CNocobHOCTU — 13-3a pocTa LeH U Hdnaumm.

Orlpep,enme npenmyLlectsa 1 He4OCTaTKM Pa3BUTUA MalblX OTEJ1IbHbIX (*)OpM Ana 9KOHOMUKW.

OnpepenuTe UeneBoii cerMeHT NoTpebutenei Ans TYPUCTCKON KOMMaHUMW, OPraHn3yHoLLEN «3KOHOMUYHBIE TYpbI» B €BPONencKkme
CTpaHbl C TPAHCNOPTUPOBKOMN TYPUCTOB «Moe3a+aBTobycy.
Pacxogpl Ha nyTellecTsme no PbIHOYHBLIM CerMeHTam

g (8 1. 0000 )

T A W 7
CTYAeHTE-My¥IUHEI 146 73 39 20 278
. A =
e e e
{30-44 roga)
N 1805 sarooe] 17 51 95 16 | 334
igﬁﬁ:‘;e“gfﬁ Eg;g‘f”*“e 162 51 162 13 | aes
H%’i‘fﬁ;;‘g}”m”““ 151 66 69 29 | ats
ﬁgﬁfﬁﬁﬂg MHE 158 57 83 21 | 319
Hﬁ“gg‘}'g;;pe”“m BO3pacTa 180 72 a0 21 363
ﬁ‘gfﬁué“ﬁg;fpe"“m HO3pacTd 191 52 125 15 383
Howsinel My 257 57 78 | 17 |40
{é%”‘;‘;!r“fcﬁ;”ujg?b’ 251 37 114 18 420
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