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1 BBEOEHME K PABOYEW NPOrPAMME OUCLUMNIIUHbI

1.1 Uenb gucumnnuHbl: ChopmMmpoBaTbh KOMMAETEHUMN obyyvatowmxcs B cdepe NpodunakTuku U npeoaorieHus

KOH(IIMKTOB
1.2 3apgauv AMcUMNUHbI:

- O3HAKOMUTb o6yqa+ou.l,mxc;| C NOHATUNHBIM annapatom gucumninHbl,
- O3HAKOMUTb C OCHOBHbIMU TEOPETUYECKNMU MOJTIOXKEHNAMN N MeToO4aMU

- CdDOpMVIpOBaTb HaBbIKN NPUMEHEHUA TEOPETUHECKNX 3HaHW ons peweHna npakTn4eckmx 3agad

- HAay4nTb ynpaBleHUo KOHCbJ'IVIKTHbIMVI CUTyauuamm

1.3 Tpe6oBaHus K NpeaBapUTeNbLHON NOArOTOBKE O6yy4aloLlerocs:

I'Ipe,D.BapMTeanaﬂ noAroToBKa npeanonaraeTt co3gaHne OCHOBbI AnnA CbOpMI/IpOBaHI/IFl KoMneTeHuun, YKa3aHHbIX B .

2, npun n3yveHnn gucumnninH:
MeToguka penakTopCKo-KHMUroeeg4eckoro aHanmsa

COBpeMeHHbIe TeXHOoNormm pacnpocTtpaHeHnsa n3gaTtenbckomn npoaykumn

Coumonormst KHUXKHOTO pPbiHKa

CTpaTernyeckuin MapkeTUHr B M3aaTenbCckoM aerne
dunocodckme nNpobrnemMbl Hayku U TEXHUKM
LndpoBble TEXHOMNOMMU B U30ATENBCKOM Aere
W3paTenbckas TekcTonorvst

JuHaMuyeckue npouecchl B A3blke

2 KOMNETEHLUMN OBYYAIOLLErocA, @ OPMUPYEMbBIE B PE3YNIbTATE OCBOEHUA AUCLUUNNUHDbI

YK-3: Cnoco6eH opraH1M3oBbIBaTh U PyKOBOAUTL paboTon KoMaHAbI, BbipabaTbiBasi KOMaHAHYIO CTpaTernio Ans

[OCTUXEHNA NOCTaBNIEHHOW Lenu

3HaTb: OCHOBHblE KaTeropmm n noHATUA KOHdDJ'Il/IKTOJ'IOI'l/Il/IY TUnonoruto, dDyHKLI,VIVI N 0COBGEHHOCTU KOHCbJ'IVIKTOB no cd)epaM

npodABJIIEHUA

YMeTb: MCnonb3oBaThb KaTeFOpI/IaJ'IbeIIZ annapaTt B aHanumse KOHCbJ'II/IKTHbIX cmyaumﬂ

BnapeTtb: TexHonornamm yperynmpoBaHua KOH(bJ'IMKTOB B KOMaHOe

3 COOAEPXAHUE OUCLMUNMNUHBbI

o) KoHTakTHas
o ;g paboTa
HavmeHoBaHuWe n cogepxaHue pasgenos, Tem u y4ebHbix | § 3 CP
3aHATUN 23| nex Mp. (4achbl)
o § (vacbl) | (wachi)
X
Pasgen 1. BBegeHue B KOHGNMKTONOMM0
Tema 1. KoHdpnukronorus kak Hayka. Mictopus 8
CTaHOBNEHNS KOH(PNNKTONOrMu
Tema 2. KOHpNUKTbI U coumanbHast HaNPSXXEHHOCTb: 05 8
YPOBHMU, (pakTopbl U MEXaHN3Mbl BO3HUKHOBEHWSI. ’
Tewma 3. MMoHATHe, CTPYKTYpa, AuHaMuKa, PyHKUMK, 05 8
Knaccudgukaumsa u gnarHocTmka KoHukTa ’
Tema 4. BHYTPUNUYHOCTHbIE U MEXN4HOCTHbIE 05 6
KOH(NUKTHI. [pynnoBble 1 ceMenHble KOHGMNKTI. '
Tema 5. MaccoBble KOHGMNKTbI 0,5 6
Pasgen 2. lNpakTuka yperynmpoBaHna 1 paspeLleHns 1
pasnU4YHbIX BUOOB KOH(NNKTOB
Tema 6. KoHhnukronormyeckass KOMNETEHTHOCTb 1 8
NNYHOCTU
Tema 7. MNMpakTuka npodunnakTmku, yperynmpoBaHus u y > 10
paspeLueHns KOHPNNKToB
Tema 8. NeperoBopbl kKak METOA pa3peLleHns y 1 6
KOH(SIMKTOB
UTtoro B cemecTpe (Ha kypce ansa 3A0) 4 4 60
KoHcynbTauumn n npomexyTovHas attectaumsi (3ader) 0,25
Bcero koHTakTHas pabora u CP no gucumnnuHe 8,25 60




4 KYPCOBOE NPOEKTUPOBAHUE
KypcoBoe npoekTnpoBaHue y4ebHbIM NinaHoM He NpegycMOoTpeHo

5 BANNbHO-PEUTUHIOBASAl CUCTEMA OLEHUBAHUSA
Wcnonb3osaHve 6anibHO-PENTUHIOBOIN CUCTEMBI HE MPEAYyCMOTPEHO.

6. ONMUCAHUE NOKA3ATENEWU, KPUTEPUEB, CUCTEMbI U CPEOCTB OLEHUBAHUA PE3YJIbTATOB
OBYYEHUA
6.1 MNokasaTenun oueHNBaHUA

Kop komneTteHummn MokasaTenu oueHnBaHNs pe3ynbTaTtoB O6yHeHI/IF|

XapaKTepusyeT OCHOBHbIE TEOPUM KOHCMUKTOB, UCTOPUIO PaA3BUTMS U 3Tarnbl CTAHOBMEHUA
KOHGMMKTONOrMu;

OPUEHTUPYETCH B 3TUYECKUX OCHOBAX KOH(PIIMKTHOIO 06LLEHNS U NOBEAEHMA B
npodeccuoHanbHon AeaTenbHOCTY;

npUMeHsieT MeToAbl NPOMUNAKTUKM U NPeaynpexneHns KOHMIMKTOB B

TPYAOBbLIX KOMNMEKTUBAX U OpraHv3aumsx;

YK-3

6.2 Cucrema 1 KpUTepmm oLeHUBaHUA

Kputepun oueHMBaHUA cHOPMMUPOBAHHOCTI KOMMETEHLMI

LLikana oueHnBaHuA
YcTHoe cobecenoBaHue MncbmeHHas paboTa

MonHbIN, ncyepnbiBaOLWUI OTBET, ABHO
OEMOHCTPUpPYOLLMIA rNyOoKoe NOHMMaHne
npeameTa 1 LUMPOKYH 3pYANLIMIO B
3a4TeHo oueHnBaemowm obnactu. Kputnyeckni,
OopUrMHarnbHbIN NOAXoa K MaTepuany.
YuutbiBatoTcs 6anmnbl, HaKoMNfeHHbIE B
TeyeHne ceMecTpa.

HecnocobHoCTb OTBETUTL Ha Bonpoc 6e3
nomoLLmM ak3ameHaTopa. HesHaHue
3HAYUTENBHOM YacTy NPUHUUNMANBHO

He 3auteHo BaXXHbIX 31IEMEHTOB ANCUUMNINHBI.
MHoro4ncrneHHblie rpybbie owmnbKn.

He yuuTbiBatoTCA 6annbl, HAaKONMEHHbIE B
TeyeHne ceMecTpa.

6.3 TunoBble KOHTPOJIbHbIE 3a4aHUSA U/UNN UHble MaTepuarnsbl, UCMOSIb3yeMble ANA OLeHKN pe3ynbTaToB
obyuyeHus
6.3.1 TunoBble KOHTPOSbHbIE BOMPOCHI

Ne n/n | ®dopmMynMpoBKM BONPOCOB

Kypc 1

[aiiTe noHATMe koHMKTa. OnpeaenuTe KPUTEPUM KnaccudmKkaLmm 1 TUMOMOTUI0 KOHGITUKTOB.

lMpoaHanuanpymnTe NPUYUHLI KOHMNUKTA.

Mepeuncnute n oxapaktepusynTte OyHKLMU KOHMNUKTA.

MoHATHe, NpeaMeT U 06BEKT KOHNMUKTONOMMM Kak Hayku. CBA3b KOHMMKTONOTMM C APYTMMU HayKamu.

Packpowite pyHKUMM KOHNMKTONOMMM B O6LLIECTBE.

CouwmanbHas npupoaa n npuvynHbl BOSHMKHOBEHUA KOH(*)J'II/IKTOB.

CTpyKTypa KOH(IIMKTa 1 OCHOBHbIE CTaduu ero npoTeKkaHus.

BHyTpI/IJ'II/I‘-IHOCTHbIe KOHCbJ'II/IKTbIZ X NPUYnHBI, BUObl 1 colnanbHaa posb.

CouwmanbHas npupoaa n Xxapakrtep MeXnmMyHOCTHbIX KOH(bJ'II/IKTOB.

Coumaano-rpynnosble KOHCbJ'II/IKTbIZ NPUYnHbI, BUObl U coUManbHaaA posib.

Teopusi 1 NpaKTVKa NPOrHO3MPOBaHMUS 1 NpeaynpexaeHns KOHGIUKTOB.

Mpouecc paspelueHuns KOHMNUKTOB. NoBeaeHne YenoBeka B KOHIMKTHON cUTyaLmn.

OpFaHVI3aLI,I/IOHHbIe KOH(bJ'IVIKTbIZ 0CcobeHHOCTH nportekaHuna

MeTonbl uccrnegoBaHns U AMArHOCTUKN KOHCbJ'II/IKTOB

MporHo3upoBaHve 1 NpegynpexaeHne KOHMIMKTOB

yn paBneHune counarnbHbIMU KOHCbJ'II/IKTaMM

MpeameT, 06bEKT 1 cpeaa KOHMMKTa.

SNBEEENHEESNEENERNE

CouwmanbHas Hal'lpﬂ)KéHHOCTb: YPOBHU, TEXHUKN CHATUA.




19 MprBeanTe npumep TEXHOMNOrMN NpeaynpexaeHns KOHSIMKTOB.

20 PackporiTe cyHOCTb yperynmpoBaHusi U paspeLueHmst KOHQITMKTOB.

21 MoHaTHe, TUNbl M PYHKUMM NEPErOBOPOB.

22 HasoBuTe u npoaHanuanpymnte ctaguy neperoBopos.

23 MpuBeanTe cTpaTernio Be4eHUs Neperosopos.

24 OxapakTepusyiTe TakTuyeckue Npuémbl BeAeHNs NEPEroBopoB.

25 OxapakTepu3ayiTe NoCpeaHUYEeCTBO B NeperoBopax.

26 BHYTPUIIMYHOCTHBIE KOH(MUKTBI: MOHSATUE, XapaKTepUCTUKKX, BUabI.

27 MpnyrHBl N NOCNeacTBUA BHYTPUIUYHOCTHBIX KOH(PIMKTOB.

28 MpuBeguTe NPUMEp TEXHOMOMMM NPEAYNPEXAEHNUS BHYTPUIIMYHOCTHBIX KOH(DIIMKTOB.

29 MpuBeguTe NPUMEpP TEXHOMOMM Pa3peLLEHNUst BHYTPUITMYHOCTHBLIX KOH(IIMKTOB.

30 MeXnNUYHOCTHbIE KOHM(PAMKTBI: MOHATUE, PYHKLMM, CTUIM NOBEAEHUS.

31 OxapaKTepmayVlTe 0COBGEHHOCTN NIMYHOCTUN B BO3HUKHOBEHUN U paspeweHnn MEXINYHOCTHbIX KOHC*)J'IVIKTOB.

32 MpvBeanTe npumep TEXHONOIMM NPOUNAKTUKN MEXITUYHOCTHBIX KOHITMKTOB

33 MpuBeanTe NpMMep TEXHOMNOMMUN paspeLleHne MEeXITUYHOCTHBIX KOHMNKTOB

34 CemeliHble KOHQIUKTbI: MOHATUE, TUMOJSIOTUS, NMPUYNHBI.

35 MpyBeanTe NpMmep TEXHONOrMM NPOUNAKTUKN CEMENHBIX KOH(PITMKTOB.

36 MpuBeanTe NpumMep TEXHOMOMMN paspeLleHns CeMeNHbIX KOH(INKTOB.

37 OcHOBHble BUAbI KOH(IIMKTOB B 06pa3oBaTebHbIX YYPEKAEHUSX.

38 MpodhmnakTuka negarornyeckux KOHMUKTOB.

39 MoHsTKe, CTPYKTypa, Buabl, (bYHKLI,VIVI M OCHOBHbIE CTagnn KOH(*)J'IMKTOB B opraHusaumu.

40 MprYMHBI KOHMPNNKTOB B coUMarnbHbIX OpraHn3aumsx.

6.3.2 TunoBbIe TeCTOBbIEe 3a4aHus

He npegycmoTtpeHo
6.3.3 TunoBble NPaKTUKO-OPUEHTUPOBAHHbIE 3afaHuUA (3agaym, Kenchbl)

3apaHve 1. Bbl — HavanbHuK oTgena. B otoene HanpsaXXeHHad o6cTaHoBKa, CpbIBAKOTCA CPOKU BbINOJTHEHUA
pa60T. He xBaTaet COTPYAHUKOB. Bbleaxas B KOMaHOMPOBKY, Bbl cnyqaﬂHo BCTpeyaeTe CBOK NOAYNHEHHYO —
MosoAyo XeHLMHY, KOTopasa yXXe ABe Heaelnn HaxoanTca Ha 6onbHMYHOM. HO BbI HaxoauTe ee B NOSTHOM 3apaBsun.
OHa Koro-T1o ¢ HeTepneHnem BCTpeyaeT B adponopTy.
Bonpoc. Kak Bbl NnoCTynnuTe B 3TOM cnyqae? Ob6bscHUTEe cBOE NoBeaeHue. |-|O3)J,OpOBaTbCF|, NONHTEPECOBATbCH,
KOro OHa XXAeT B ad3ponopTy. CkasaTb, YUTO HeMeaneHHO xXay ee Ha pa60Te, YTO OHA LEeHHbIN COTPYOHUK N eCln OHa
3aBTpa BbIMAET Ha pa60Ty n 6y,ueT cTapaTtesibHO pa6OTaTb, TO ee noBegeHne 3aKOH4YNTCA 3TUM BbIrOBOPOM. Ecnun xe
HeT, TO NpnaeTca UCKaTb APYroro cCoTpyaHuKa. O6bscHeHMe: B 06bIYHOM CcCuUTyauumn cnegosano Obl NPUMEHUTb bonee
XeCTOoKune Mepbl, BNMJ10oTb A0 YBOJIbHEHUA, HO MOCKOJIbKY CPbIBAOTCA CPOKA pa60T COTpyAHMLa HY>XHa KONNeKTuBy.

3apaHuve 2. OgHa coTpygHUUa BbiCcKasbliBaeT APYron NPETEH3UN MO NOBOAY MHOFOYUCIIEHHbIX — 4acTo
nosTopalwmuxcs ownbok B pabote. BTopas coTpyaHuMua NpPUHMMAET BbiCKa3blBaeMble NMPeTEH3MM 3a
ockopbneHune. Mexay HUMK BO3HUKaeT kKOHNMKT. Bonpoc. B yem npuunHa koHdnmkTa? Onpegennte KOHMINKTHYIO
cutyaumio. MpuymHa KOHMNNKTa — ogHa COTPyAHMLA AeNnaeT CIUWKOM MHOIO OLIMBOK 13-3a KOTOPbIX CTpadaeT BTopas
COTPYAHMLA, KOTOPOW MPUXOANTCA UX UCMPaBMATb. JINYHOCTHO-PYHKLMOHANbHAs KOH(IMKTHAsA CUTyaumus

6.4 MeToau4yeckue matepuansl, onpegensilowme npoueaypbl oLeHUBaHUSA pe3ynbTaToB 00y4eHus
6.4.1 YcnoBus gonycka o6y4aroLierocsi K NpoMexXyTo4yHoM atrectaumMu 1 NOpsAAoOK NMKBUAALMA akageMU4yecKomn
3a40/MKEeHHOCTHU

MpoBeaeHve NPOMEXYTOYHOW aTTECTaLUMM pernameHTUpPoBaHO NokanbHbIM HOPMaTUBHbLIM aktom CIM6ryYnTa
«lMonoxeHne 0 NPOBEAEHUN TEKYLLETO KOHTPOMS YCNEBAEMOCTU 1 NPOMEXYTOYHOM aTTecTauum obydatoLLmMXCs»

6.4.2 ®dopma npoBeAeHUs1 NPOMEXYTOYHOM aTTecTauMm No AUCUUNIIMHe

YcTHas + MucbmeHHas KomMnbloTepHOE TECTMPOBaHNE MHas

6.4.3 Ocob6eHHOCTH NpoBeAeHUA NPOMEXYTOYHOM aTTecTauum No ANCUUNIINHe

3aueT npoBoanTcA B popMe yCcTHoro cobeceoBaHus. B Gunetax no 2 sonpoca. Monb3oBaTbCA CNpaBoYHbIMU
maTepuanamu He paspeliaeTtcsl. Bpemsa Ha noarotosky otBeta — 40 MUHYT.




7. YYHEBHO-METOANYECKOE N UH®OPMALIMOHHOE OBECNEYEHWE OUCLUUNITUHDbI
7.1 YyebHasa nutepartypa

AsTOp

3arnasue

MN3gaTtenbcTBo

| [oa nspaHma |

Ccblinka

7.1.1 OcHoBHas y4yebOHas nutepartypa

Kavanos, J1. K., KoHdonmkTonorus . http://www.iprbooksh
Norytosa, M. A. Hosocunbupck: Cnbupckuii op.ru/102123.html
rocyaapCTBEHHbIN
yHUBEpcuTeT 2020
TenekoMMyHuKauui n
MHdOpPMaTUKK
CewmeHos, B. A. KoHgnukTonorus Mockea: Aii Mn Ap Meava 2025 Eggsré//\;vxv&é%r%?%lfs
7.1.2 lononHuTenbHasa y4ebHasa nutepartypa
KysbmuHa, T. B. KoHdpnukronoruns Capartos: Aii M 3p 2019 http://www.iprbooksh
Meawna op.ru/79799.html
KnaukoBa, O. A. KoHdonmkTonorus Komcomonbck-Ha-Amype, http://www.iprbooksh
CapaTtoB: AMypcKui op.ru/85814.htm|
ryMaHuTapHo-
negarornyeckum 2019
rocyapCTBeHHbIN
yHuBepcuteT, At [n Ap
Meana
YepenaHos, B. [. KoHgonukTonorus MockBa: Poccumcknii https://www.iprbooks
YHUBEpCUTET TpaHcnopTa 2019 hop.ru/115942.html
(MUAT)
MwuntiokoBa, A. T Teopusa 1 NpakTnka cBA3en ¢ http://www.iprbooksh
00OLLECTBEHHOCTLIO U ] op.ru/96768.html
peknambl. AHTUKPU3UCHbIN Caparos: Bysosckoe 2020
PR. Metoanyeckue obpasosaHue
MaTepumarnbl U KENChI

7.2 Nepe4veHb NnpocdeccuoHanbHbIX 6a3 AaHHbIX U MH(OPMaLIMOHHO-CNPaBOYHbIX CUCTEM

Basbl AaHHbIX MHopMaLmoHHoro noptana Restko.ru (MHdoOpMaLUOHHbIE CUCTEMBI PbiHKa pekramsl,
MapkeTuHra, PR — basbl pbiHKa peknambl [QNeKTpOoHHbIN pecypc].
URL: https://lwww.restko.ru/
OnekTpoHHO-6MbnnoTedHas cuctema IPRbooks [OnekTpoHHEIN pecypc].
URL: http://www.iprbookshop.ru/

7.3 Nepe4veHb NULEH3MOHHOro U CBOGOAHO pacnpoCTpPaHAeMOro NporpaMmMHoOro oéecnevyeHus
MicrosoftOfficeProfessional

Microsoft Windows

7.4 OnncaHne maTepmanbHO-TEXHMYECKOMN 6a3bl, HeO6X0AMMOM ANA OCYLIeCTBNEeHUA obpa3oBaTenbLHOro
npouecca no gucumnsivHe

AyauTtopusi

OcHalleHune

JNlekynoHHasn
ayauTopus

My]’leVIMe,D.VIIZHOG o6opy,qosaH|/|e, cneumnanmsanpoBaHHada mebenb, gocka




		2026-09-03T14:04:02+0300
	Рудин Александр Евгеньевич




