MuHMCTEPCTBO Haykn 1 Bbicllero obpasoBaHusa Poccuinckon ®epepaumnm
depepanbHoe rocyaapcTBeHHoe BrogxeTHoe obpasoBaTternbHoe ydpexaeHue
BbiCLLEro obpasoBaHus
«CaHkT-lNeTepbyprcknii rocygapCTBEHHbIN YHUBEPCUTET NPOMBILLIIEHHBIX TEXHOMNOMMI 1 An3anHay
(cneryntn)

YTBEPXOAIO

MepBbIi NPOPEKTOP, NPOPEKTOP
no YP

A.E. PyanH

@

Pabouasi nporpamma AUCUMUMNINHLI

| 51.B.0B.02.01 | PenyTtaunoHHble TexHonornm B MeguanHaycTpum

Y4ebBHbIn nNnaH: 2026-2027 42.04.01 BLUINMM PUCO B megnamHgyctpum 3A0 Ne2-3-134.plx

Kadepgpa: | 38 | Peknambl

HanpaBneHme NnoAroToBKWU: 42.04.01 P 6
(CﬂeLl,VIaﬂbHOCTb) U4, €Knama n cBsA3n C O0LEeCTBEHHOCTbHO

Mpochrnb NOAroTOBKM: Peknama 1 cBa3u ¢ 06LLECTBEHHOCTLIO B MEAVANHAYCTPUM
(cneuvnanusaums)

YpoBeHb 0Gpa3oBaHus:  MmarucTpartypa

dopma oby4veHus: 3ao4Had

MnaH y4ye6HOro npouecca

KoHTakTHas paboTta )
CemecTp obyuatoLuxcs Cam. | KoHTponb, Tpynoe ®opma
(kype anst 3AO) Mpaxr. | patora yac. MKOCTb, | NMPOMEXYTOYHOM
Jlekunn 3ET aTTecTauum
3aHATUA
1 Y 4 32 1
PMAg 4 32 1
2 n 4 4 25 3 2 Ok3ameH
PMAg 4 4 55 9 2
Vitoro Y 8 4 87 9 3
PMAg 8 4 87 9 3

CaHkT-lNeTepbypr
2026



Pabouas nporpamma gUCLMNITMHBI COCTaBMeHa B COOTBETCTBMM C oeeparibHbIM rocy4apcTBEHHbIM 06pa3oBaTenbHbIM
CTaH4apTOM BbicLLEro o6pa3oBaHus No HanpaeneHuo nogrotosku 42.04.01 Peknama n cBaA3n ¢ 06LLEeCTBEHHOCTLIO,
YTBEPXKAEHHBIM Npukasom MuHobpHaykm Poccum ot 08.06.2017 r. Ne 528

CocrtaButensb (1):

JoKTop dmnocodpckmx Hayk, Mpodeccop AnekceeB-AnpakcuH
AHaTonun Muxannosuy

Ot kadeapbl cocTaBUTENS: CmupHoB Anekcen
3aBegyowmn kadeapon pexknambl BukTopoBn4
Ot BbINycKatoLlen kadeapbi: CmupHoB Anekcen
3aBepyowmn kagenpom BukToposuy

MeToaunyeckui otaen:




1 BBEAEHUE K PABOYEW NPOrPAMME OUCLUMNIIUHBI

1.1 Uenb aucuunnuubl: CdopmupoBaTb y oOyyalolMXCs KOMMAETEHUWUW, CBS3aHHble C MNNaHUPOBaHWEM U
pa3paboTKOM KOMMYHUKALMOHHbBIX KaMNaHWUI U MEPONPUSATUI NO yNpaBieHN0 06 EeCTBEHHbIM MHEHUEM.

1.2 3apgauv AMcUMNUHbI:

» OBnageTb MeTo4amun NPoOBEAEHMSA PENYTALNOHHOIO ayanTa opraHmsaumm

» OBnageTb MeTO4aMM CTPaTErMYECKoro ynpaBneHust, MPOaBMKEHMS U KOPPEKTUPOBKM penyTauum opraHn3auumn.

» OBnageTb HaBblkamu GOPMUPOBAHNSA UMUAXKA U peNyTaumm Tepputopum (ropoaa, permoHa)

» OBnageTb HaBblKaMu ynpaBneHns penytaumen ToBapoB U ycnyr

1.3 TpeboBaHuUs K NnpeaBapuTernbLHOM NOArOTOBKe O6yYaloLLerocs:

MpeaBaputensHas NOAroToBKa NpeAronaraeT co3aHne OCHOBbI AN (POPMUPOBAHUSA KOMMETEHLWI, YKa3aHHbIX B .
2, NPV U3YyYEHUN OUCLUMNIIVH:

OcCHOBBI Hay4HbIX UCCregoBaHW B NpodeccrnoHanbHom cdepe
CouMOKYNbTYpHbIE acnekTbl NOTpebneHns

MponsBoacTBEHHAs NpakTUKa (Hay4YHO-UCCneaoBaTenbckas NpakTuka)
Hay4Ho-npakTuyeckuii cemnHap

MeToabl Hay4YHO-METOA0NOMMYECKOro Noncka

MeToabl Hay4YHO-aHaNUTUYECKON paboThl

VIHHOBaLMOHHbIE TEXHOMOMMN B COLMarbHbIX KOMMYHUKaLUSIX

2 KOMNETEHUNUN OBYYAIOLWLEIOCA, ®OPMUPYEMbBIE B PE3YJIbTATE OCBOEHUA OUCLUMIINHDbI

MK-2: CnocobeH npoBoanTb paboTbl N0 06paboTKke U aHanNM3y Hay4YHO-TEXHUYECKON MHdopmauun n
pe3ynbTaToB UccnefoBaHuMM? B cdepe peknamMbl U CBsizel € 06LEeCTBEHHOCTLIO B MeAnanHaycTpumn

3HaTb: NPMHUMMbI UICCNEAOBaHMIn Meaua-penyTaLun opraHnsaummn, MeponpuaTus, ToBapa, yCnyru.
YMeTb: paspabatbiBaTb NporpamMmbl GOPMUPOBAHKSA U KOPPEKLIMK penyTaummn B Menvacdepe.
BnageTb: HaBblkaMu hOPMUpPOBAHUS MMUOKE U penyTaummn TeppuTopum (ropoaa, permoHa) B MeamManpocTpaHcTee

3 COOAEPXAHUE OUCLUNMNUHBI

o) KoHTakTHas
o g paboTa
HavmeHoBaHue u conepxaHue pasfenos, TeM 1 y4ebHbix | § 3 CP
3aHATUN 05) g Nek. Mp. (4achbt)
© g | (yack) | (4ack)
=
Pasgen 1. OpraHn3aLMOHHO-METOAOIONMYECKME OCHOBBI
penyTaunuoHHOTO MEHEKMEHTA.
Tema 1. OcHOBHbIe NpobnemMbl penyTaunoHHOro
MeHeKMeHTa.
McTopudeckune gakTopbl akTyanbHOCTM penyTauMoHHOro
MeHepKkMeHTa. [oHsaTHe penyTauum B opUCnNpyaeHLmK,
MEeHeIXXKMeHTe, MapKeTHHre N CBA3SX C
obLecTBeHHOCTbI0. CyOBEKTBI, A1 KOTOPbIX 1
penyTaunoHHbI MEHEIXKMEHT Hanboree akTyaneH. > 4
PenyTauns kak HematepuanbHbI akTUB Kanutanusawmm
KoMnaHuu. Bugpl HemaTepuanbHbIX akTuBoB. PenyTtauuns
B CUCTEME CTpaTermyeckmx KOMMyHUKaLMA KOMNaHUN.
PenyTauma n coumaneHblii kanuTan. MNpakTtnyeckas
LleHHOCTb penyTauumn. QKOHOMUYECKNE NpenMyLLecTBa
NnonoXmTeneHOW penyTauuun. JIndyHas u kopnopaTtuBHasi
penyTauus. [lenosas penytauums.




Tema 2. Penytaumnsa n nabnucutu.

Mpouecc hopmmpoBaHma nadbnucnutn. PenyTaumoHHbIN
KanuTtan u MmegunHbin kanutan. MNonstne
MeauapenyTauuu. PentuHru megunapenyTtauumu.
MpuHUKMNBI pacyeTa MHAEeKca MHAPOPMALIMOHHOMO
6naronpuarcreosaHus (MNB). Penytaumsa u
KoprnopaTuBHas UHOUBMAYAINbHOCTb (MOEHTUYHOCTD).
KorepeHTHOCTb, CUMBONU3M U NO3ULIMOHMPOBAHME Kak
3NeMeHTbI kopnopaTuBHon ngeHTnyHoctn. AC3ID mogenb
KoprnopaTuBHOM naeHTMYHoCcTK [koHa banmepa un
CtueeHna enzepa (actual, conceived, ideal, desired,
communicated, covenanted).

Tema 3. IHCTpyMeHTapun nmmnaxenorum B
penyTaumoHHOM MEHeMKMEHTE. XapakTepUCTUKN nMmaxa
(T.Nebepnera). hanBmayanbHbIR, obeLyatowmnn,
KOMMIULUNTHBINA, NETMTUMHbIA, WOAEHTUYHBIA UMUOX.
MHauemnayansHbii 1 KOpnopaTuBHbLIM UMUK, BrusHec-
UMUK U nonuTudecknin ummax. CTpykTypa
nHauBmayanoHoro nmmaxa ([.B. OnbiaHckui).
MHanenayanbHO-NNMYHOCTHbIE YepThbl, cColuanbHble
YepThbl, IMYHOCTHO-3HEPreTUYECKME YepTbl 1 Mp.
ApxeTunmyeckmne CTpyKTypbl UMmnaxa.
OcHoBononarawLmMe MMUOXEBbIE XapaKTEPUCTUKUN U
OONOSNTHUTENbHbIE NOEHTUMUKATOPLI B CTPYKTYpE
kopriopaTusHoro ummaxa (A.C. OnbLueBcKui).
Mcnonb3oBaHne BTOPUYHbLIX accounaumi ans ynydeHns
KOprnopaTUBHOIoO umMuaxa. NoHATME COBOKYMHOro MMmuaxa.
Mcnonb3oBaHne B KOpnopaTMBHOM NMO3ULIMOHMPOBAHNN
UMMOKa CTpaHbl, oTpacnn, napTHepa no 6usHecy.
Mupamuaa penytauum p. JaynuHra. KopnopaTtmeHas
MHOMBUAOYaNbHOCTb (MOEHTUYHOCTL), KOPNOPaTUBHbIN
UMUK, KOpriopaTMBHas penyTtaumsa u cynepopens.

Pasgen 2. MeToabl uccnefosaHusa penyTaumm
(penyTauMoHHbIN ayauT).

Tema 4. CTOMMOCTHbIE (3KOHOMUYECKME) METObI OLLEHKN
penyTauun.

MoHATNS CTOMMOCTN HeEMaTepUarbHbIX aKTUBOB U
WMHTennekTyanbHon cobcTBeHHOCTU. PakTopbl, BNUAOLLNE
Ha BENMYUHY CTOMMOCTU HEMaTepuaribHbIX aKkTUBOB U
0ObEKTOB MHTENMNEKTYyanbHON cOBCTBEHHOCTU. Bpems
NCNOoNb30BaHUS, TEPPUTOPUSA NCMOSB30BAHUSA U T.4.
BbiGop BMAa CTOMMOCTM B 3aBUCMMOCTM OT LIENEN OLIEHKMN.
OCHOBHbIE MPUHLMIMbI Y MOAX0AbI K OLlEHKE CTOMMOCTH
HemMaTepuarnbHbIX aKTUBOB N MHTENNEKTYanbHON
COOCTBEHHOCTM.

Tema 5. MeTtoaukn penyTtaunoHHoro ayauta (I'p. daynuHr,
W. OnenHunk n A. Jlanwos, J1. CanbHukoBa).
KauecTBeHHble MeTOabl UCCnefoBaHM Kak OCHOBa
penyTaumoHHOro ayamTa (kabMHeTHbI aHanma
[OKYMEHTOB, 9KCMEePTHbIE NHTEPBbLIO C NPeaAcTaBUTENSIMU
penyTaumoHHbIX ayautopuii). HesaBncumas oueHka
y3HaBaeMOCTU KOMMNaHUW UM NePCOHbI B 3HAYNMBbIX
penyTaunoHHbIX ayanTopusax. AHanmu3 KOHTeKcTa
penyTauun, BKMNoYasi BblisiBIIEHWE KOMMAHWIA U NEPCOH C
fornee NpoABMHYTBIMY pENyTaLMOHHLIMU NO3ULNSIMUA B
OaHHoM cdhepe. AHanm3 crnoXxmneLueroca nmmaxa. AHanms
crnoxueLlencs penytaummn. narHoctuka n aHanus npuyYnH
paccornacoBaHunin Mexay TeM, Kakum BuauT cebs o6bekt
penyTauum 1 Kakum OH NPeACTaBISAETCS OKpYXatoLeMy
Mupy. [narHoctmka «y3Knx MecT» NpoABUXEHUS UMUOXKA
W penyTtaumy, pekoMeH4aunm no pacLlumMBKe «y3KUX MECT».
MporHo3 6yayLero coCTosHMA UMUIKa U penyTauumn npu
COXpaHeHuun gencteytowlero nogxoga. opmnpoBaHune
cTpaTterumn ygepXaHust u ynyJeHus penyTaumMoHHbIX
NMO3ULNMA.




Tema 6. OueHka nMmumpka u penyTauum.

OueHka umungxa v penytaumu, CIoXNBLLMXCS Y
pasnuyHbIX rPynn KoprnopaTUBHOWM ayauTopum
(HopMaTuMBHBIX, PYHKLMOHANbHbLIX, AN dY3HbIX rpynmn,
rpynn notpebutenen). BoiasBneHue yxe CyLLeCTBYHOLLNX
penyTaunoHHbIX NpenmyLlecTs opraHnsaumun. OueHka
penyTaunoHHOro NoTeHuuana opraHM3aunin-KOHKYpPEeHTOB.
BbisiBNeHWe yxe CyLeCTBYHOLMX penyTaLMOHHbIX
NpenMMyLLeCTB OpraHm3aumm. AHanm3 yxxe peanm3oBaHHbIX
B OpraHu3auum penyTaunMoHHbIX MEPONPUSTURA K
nporpamMmm, oueHka nx agdekTUBHOCTU. Kpntepun oueHKu
penyTauum B pentuHrax penytaumm Global Most Admired
Companies (Fortune), World's Most Respected
Companies (Financial Times, 1998-2005), World's Best
Corporate Reputations (Forbes, ¢ 2006), «[Jenoasi
penyTauusi KpynHENLWMX POCCUNCKNX KOMNAHWIY (NPOeKT
IFORS corp., BUMOM, ¢ 2005). PenTtnHrn
KOpPNopaTUBHOTO YNpPaBneHUs, KPEANTHLIE PEATUHTI,
pentuHrn obnuraumi («Standard & Poor's» n MHCTUTYT
KoprnopaTMBHOro npasa u ynpasneHus). [Npecc-penT.

Pasgen 3. MeTogbl ynpasneHus penytauunen

Tema 7. dopmumpoBaHMe penyTauum u uMumpKka
opraHmsauum.

®durHaHcoBas YCTONYMBOCTb, PbIHOYHAs YCTOMYNBOCTD,
NnepcneKkTUBbl, BO3MOXHOCTb peanu3aumm nepcnekTus,
WHOPMALIMOHHBIN pecypc, aAMUHUCTPATUBHBLIN pecypc
Kak bakTopbl OPMUPOBAHNSA NONOXUTENBHOM penyTaumm
komnaHuu. OnpegeneHne KOHKYPEHTHbIX NPenMyLLECTB U
NO3MLNOHMPOBaHNE OpraHM3aunmy Kak HavanbHbIv aTan
ynpaBsneHus penyTtauuven. HanpasneHus
nosnuunoHmpoBaHusi. O6bEeKTbI penyTaLMOHHbIX CTpaTerni
(pykoBOACTBO KOMMA@HUKW; COTPYAHUKM KOMMNAHUW;
NPOAYKUUS UK YCIYTU KOMNaHUK; OOCTUKEHNS
KOMMaHu1; UHAHCOBLIE NOKa3aTeNn KOMNaHmm).
MpeumyliecTBa, He[oOCTaTKN, YCIOBUSA NCMOMNb30BaHWS,
0COBEHHOCTU peanu3aumm penyTauuoHHbIX CTpaTervn.

Tema 8. PaspaboTka nnaHa penyTauMOHHbIX
MEpPONPUATUIA.

MHCTpYMEHTbI penyTauMoHHOro MeHe4XXMeHTa. Yyactue B
NPeMUsX 1 KOHKypcax, B paboTe npodeccnoHarnbHbIX
cooOulecTB, 06beaAnHEHN, accolnaunin, B
npodeccuoHarnbHbIX MEPONPUATUAX, B PEUTUHIaX W Mp.
MOHUTOPUHT N3MEHEHUSI penyTaLNOHHbIX XapakTepUCTUK
B npouecce peanusaunm nnaHa. KOMMYHUKaLWOHHLIN
ayaouT 1 gnarHocTtuka. PaspaboTtka obpasa. Pabora co
CMW. MpoaBwxkeHne B 4eNOBOM COObLLIECTBE.
MpoaswkeHne B npodeccnoHanbHOM coobLecTBe.
MpoaswkeHne B KOMNaHuMn. IMnoxesble n
penyTaunoHHbIE KOMMOHEHTbI MporpamMMbl yrpaBneHus
penyTaumnen pykoBoguTens.

WUtoro B cemecTpe (Ha kypce ansa 3A0)
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Pasgen 4. TexHonoruu ynpasneHus 4enosBon penyTtaunen
KOMMaHWW.

Tema 9. KoprnopaTtuBHas coumnanbHas OTBETCTBEHHOCTb.
MpodeccnoHanbHasa 1 kopnopaTuBHas 3TUKA.
KOpuauyeckas n counanbHasi OTBETCTBEHHOCTb. [1oHsATME
«KOPNOpaTMBHOM coLManbHOM OTBETCTBEHHOCTU» U
dakTopbl KCO (oaBneHne co CTOPOHbI rocyaapcTBa,
OaBreHne Npodcolo30B, BO3pocLUasi B3aMMOCBS3b MexXay
00LEeCTBEHHBbIM MHEHMEM U YPOBHEM NPOSAX).
KomnoHeHTb! koHuenumm KCO: 0TBETCTBEHHOCTb
KOMMaHWM BO B3aMMOOTHOLLEHMSX C NapTHepamu;
OTBETCTBEHHOCTb B OTHOLLEHMMN NOTpebuTenen;
OTBETCTBEHHYIO MOMMTUKY B OTHOLLEHUW pabOTHUKOB;
3KOJTOIMMYECKYI0 OTBETCTBEHHOCTL; OTBETCTBEHHOCTb
koMnaHuu nepep obuiectsom B Lenom. Nctopus
pasBUTMS KOPNOPATUBHOWM COLMaNbHON OTBETCTBEHHOCTU
B Poccuu. dakropbl KCO B Poccum: skoHoOMMYeckasi 1
nonuTuyeckasi ctabnnmnsauus, akTMBHbIN BbIXOS
POCCUNCKMX KOPMOpaLnin Ha MeXayHapOOHbIN PbIHOK.
Ponb Accounauun meHegxepoB, Poccuinckoro cotosa
NPOMBILLIIEHHVKOB U NpeanpvHuMaTenen B passutum
KCO.

Tema 10. CtpaTerns coumanbHO-0TBETCTBEHHOro GM3Heca
Poccuu.

CounanbHO-0TBETCTBEHHbIN BU3HEC: OT KOPNOPATUBHbIX
GraroTBOpUTENbHbBIX Y CMOHCOPCKMX akUMi, coumanbHbIX
nporpaMmm (MMUaXeBbIN 3MEKT) K CUCTEME COLMarNbHOro
napTHepPCTBa Kak 4acTu cTpaTterum pa3sutusa dbmusHeca
(ykpenneHue penyTtauun). NoHATME KOPNOPATUBHOIO
rpaxgaHcTea. CnoHCopCcTBO M haHapan3nHr. Buabl
cnoHcopcTBa. Kputepun cnoHcopuHra. TpeboBaHus kK
CMOHCUpYyeMbIM npoekTaM. Bo3amoxHble adhdheKTbl
cnoHcopcTtBa. OcHOBHbIE HanpasneHus PR-
COMPOBOXAEHWST CMIOHCOPCKOM NOMOLLM (hopma OKa3aHus
MOMOLLIM, YCIOBUS CMOHCUPOBaHUSA, UCNOMb30BaHWe
MHEOPMALIMOHHOIO NoBoAa, pacnpocTpaHeHne
HecpopmaneHon uHgpopmaunn). «MIHBECTULMOHHBIV
BapuaHT» CNoHcopckom nomowm (Lwedcteo). Hanbonee
YyacTo cnoHcupyeMble obnactu. «loaBoaHbIE KAMHUY
CMOHCOpPCTBA.

Tema 11. PaspaboTka pmunocoumu komnaHum un
dopMmpoBaHME KOPNOpPaTUBHOW KynbTypbl.
PaamelleHne kopnopaTMBHOM CUMBOMNKK. Bbinyck
kopnopatuneHbix CMW. PaspaboTka coumaneHOro nakeTa.
PaspaboTka BMAOB MOpanbHOIO MOOLLPEHNS.
lMpoBeneHue kopnopaTUBHbLIX MEPONPUATUIA U NTUYHBIX
BCTPEY C PyKOBOOCTBOM.

Tema 12. [MNocTpoeHne cMcTeMbl BHYTPUKOPNOPATUBHbBIX
KOMMYHMKaL WA.

dakTopbl HeMaTepuanbHOM MOTMBALUN. YBaXXeHUe K
cotpyaHukam. ObpaTtHas cBasb. MopanbHOe nooLupeHme.
MpaBo ronoca. YyeT noTpebHOCTEN COTPYAHMNKOB. 3Tanbl
NocTpoeHus AP HEKTUBHO paboTatoLmx BHYTPEHHNX
KOMMyHuKaumi. OCHOBHbIE KayecTBa cneumnanmcTta no
BHYTPEHHUM KOMMYHUKaLNSAM

Pasgen 5. AHTUKPU3UCHbBIE KOMMYHMKaLUN Kak MeXaHu3m
3alUThl penytauuu

Tema 13. YnpaBneHue penyTaumoHHbIMU PUCKaMK

Buabl penyTaunoHHbIX pUCKOB. [yTn CHKeHNS
COBPEMEHHbIX penyTaLnOHHbIX PUCKOB. CUCTEMHbIN
XapakTep puck-mMmeHempxkMeHTa. CnoxHas CTpyKTypa pycK-
MeHempKMeHTa. dakTopbl pe3ynbTaTUBHOCTU PUCK-
MeHemxMeHTa. Pa3paboTka aHTUKPU3MCHOTO NnaHa.
OTanbl aHTUKPUIUCHBIX MEPONPUSATUI




Tema 14. Bugpl kpuanco n ocobeHHOCTM penyTaLMoHHOM

KOMMYHUKaLnn

CtpaxoBble pucku. KOHKypeHTHbIE BOVHbI, MPOBOKaLUM.
KOHMMANKT C KONNMEKTMBOM.
Oxungaembii kpusnc. lNepmMaHeHTHbIN Kprauc. TexHonornm
paboTtbl PR-cnyx6bl B nepuog kpusnca. lNoarotoska v
paccebifka npecc-penuaa. lNposegeHne npecc-
KoHdepeHunin. OrpaHuyeHmne Kpyra HeloCMEeNKepoB.
OpraHusaumsi NOCTOSIHHOro NoToka HoBocTen. Co3gaHue
NO3UTUBHbIX MHOPMALMOHHbIX NOBOAOB. HanaxueaHue
3 PEKTUBHBIX BHYTPUKOPNOPATUBHBIX KOMMYHUKaL U

BHesanHbI kKpu3uc.

10

UTtoro B cemecTpe (Ha kypce ans 3A0)
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KoHcynbTauum n npomexyTtodHas atrectaumns (Ok3ameH)

2,5

6,5

Bcero koHTakTHas pabora u CP no gucumnnuHe

14,5

93,5

KypcoBoe npoekTupoBaHue y4eGHbIM NaHoOM He NpeaycMOTPEHO

Mcnonb3oBaHue 6annbHO-peNTUHIOBON CUCTEMbI HE NPEAYCMOTPEHO.

4 KYPCOBOE NPOEKTUPOBAHUE

5 BANNIbHO-PENTUHIOBAA CUCTEMA OLIEHUBAHUSA

6. OMMMCAHME NOKA3ATENEW, KPUTEPUEB, CUCTEMbI U CPEACTB OLIEHUBAHUSA PE3YJIbTATOB

OBYYEHUA

6.1 MNokasaTenn oueHMBaHuA

Kog koMneTeHumm

MokasaTenu oueHnBaHUs pe3ynbTaTtoB O6yHeHI/IF|

MK-2

pacKpbiBaeT MeToa0s10rMio nccrieqoBaHnAa 00LEeCcTBEHHOIO MHEHMSA AN (*)OpMMpOBaHI/Iﬂ n

3akpenneHuna penytauumn opraHmsauunm

pa3pabaTtbiBaeT NPOEKT NPOABWKEHUS KOMMYHMKaLMOHHOM KamnaHuy No (o0pMMUPOBaHMI0

nMunaxa opraHmsaumm

paspabaTtbiBaeT UMUOX U penyTaumio Tepputopun (ropoda, pernoHa), coctasnsaeTt

nporpaMmmy KOMMYHUKauNOH HOW KamnaHun

6.2 Cuctema 1 KpuTepmm oLeHNBaHUA

Lkana oueHuBaHus

Kputepun oueHMBaHUA CHOPMMUPOBAHHOCTY KOMMETEHLMI

YcTHoe cobecenoBaHue

MucbmeHHas paboTa

5 (oTnn4yHO)

MonHbIN, ncyepnbiBaOLWUN OTBET, ABHO
OEMOHCTPUPYHOLWLMIA rNy6okoe NOHMMaHne
npegMeTa 1 LUMPOKYHO 3pyauLnio B
oLeHuBaemMon obnactu. Kputnueckun,
OpUIrMHanbHbIM NOAX0A K MaTepuany.

4 (xopoLwuo)

OTBET NOMHbINA, OCHOBAHHbIN Ha
npopaboTke Bcex 00a3aTenbHbIX
WUCTOYHUKOB MHGopMaumn. MNMoaxoa K
MaTtepuany OTBETCTBEHHbIN, HO
CTaHOapTHbIN.

3 (ynoBneTBOpUTENBLHO)

OTBEeT BOCNPOU3BOAUT B OCHOBHOM TOSbKO
NEeKUMOHHbIE MaTepwuarbl, 6e3
camocTosTenbHon paboTbl C
pPEKOMEHLOBAHHOWN NUTEPATYpPOA.
[eMoHCTpMpyeT NOHNMaHWe npeameTa B
uenom, 6e3 yrnybneHus B getanu.
MpncyTCTBYIOT CyLLECTBEHHbBIE OLUMOKUN UK
npobenbl B 3HAaHUSIX MO HEKOTOPLIM TEMaM.

2 (HeynoBRNEeTBOPUTENBHO)

HecnocobHocTb 0TBETUTL Ha BoMpoc 6e3
NMOMOLLM 3K3aMeHaTopa. HesHaHne
3HAYUTENbBHOWM YacTu NPYHUMAMANBHO
BaXXHbIX 31IEMEHTOB AUCLIMMNIUHBI.
MHorouncneHHble rpybble owmndKu.




6.3 TunoBble KOHTPOJIbHbIE 3aAaHUA U/WINU UHbIEe MaTepuarnbl, UCMOJIb3yeMble ANsl OLeHKU pe3ynbTaToB
oby4yeHuns
6.3.1 TunoBble KOHTPOJbHbIE BOMPOCHI

Ne n/n ®dopmMynMpoBKM BONPOCOB
Kypc 2
1 OcHoBHble Npobnembl penyTaunoHHOro MeHe)KMEHTa B MH(POPMaLMOHHOM obLLecTBe.
2 PenyTtauns n nabnucutu.
3 PenyTauns n kopnopatMBHas MHAMBUAYaNbHOCTb (MAEHTUYHOCTD).

PenyTauus 1 kopnopaTuBHas MHAMBUAYANbHOCTb (MAEHTUYHOCTD).

lMpaBoBoe perynupoBaHve PR-geaTenbHOCTU: pOCCUNCKUIA U 3apyBeXHbIN ONbIT

MHCTpYMeHTapMVI nMunaxenormm B penytaumMoHHOM MeHeXXMeHTe.

Mupamupa penytaumu p. OaynuHra.

MeTtoamnku penyTaumoHHOro ayguta

5
6
7 CTOMMOCTHbIE (3KOHOMUYECKMNE) METObI OLEHKN penyTauun.
8
9

WccnepnoBaHus rpynn KoprnopaTtuBHbIX ay,D,VITOpVIVI B paMKax penyTayMOHHOro MeHepKMeHTa

10 PentnHrn kopnopatveHoW penyTtaumm

11 MeTtoabl dhopmmpoBaHus penyTauum

12 OnpegeneHve penyTaunoHHON cTpaTerum

13 OcobeHHOCTH ynpaBneHns penyTtaumen nepsoro nuua

14 MHCTPYMEHTBI penyTaumMoHHOro MeHeXKMeHTa

15 MporpamMMbl KOPNOpPaTUBHOWM CoLManbHOM OTBETCTBEHHOCTU B penyTaLunoHHOM MeHeak

16 MoHsTUe KopnopaTUBHOTO rpaxaaHcTea. CNoHCOPCTBO, hUnaHTponus 1 6raroTBOPUTENBHOCTD

Tpap,vlumm KOpﬂOpaTI/IBHOIZ 6J'IaFOTBOpVITeJ'IbHOCTI/I B Mupe n B Poccumn. CoumanbHble nporpamMmmbl N3BECTHbIX

17 o
KOMMaHUA.

18 OcHOBHble MeXayHapoAHble CTaHaapThl couuanbHo oT4eTHOCTU. KaHanbl MHDOPMMPOBaHMUS O coLmMarnbHbIX
nporpammax

19 MeTtoavka aHanmsa umugxa u penyTaumm KOMnaHum

20 Crtpaternsa doopmMmpoBaHus Nnm KOppeKUMm penyTaumm KomnaHmm

21 MHCTPYMEHTBI hOpMMPOBaHUS UMUOKA W penyTaumm opraHnsaumm

22 dopmupoBaHue KOpNnopaTUBHOW KyfbTypbl

23 MHdopmaumoHHoe obecneveHne ynpaBneHus penytaumen

24 MoHATNe, YPOBHU 1 BUAbI KOHTPONSA 3a 9EKTUBHOCTLIO YNpaBneHus penyTaumen

25 MexayHapoaHas npakTuka B cdpepe penyTaLMoHHOIro MeHegkKMeHTa

MexacBsa3sam ¢ 0OLECTBEHHOCTBIO: CPaBHUTENbHbIN aHaNu3.
26 NPUHLUMNOB COTPYAHNYECTBA M KOHKYPEHLIMM Ha POCCUICKOM pbiHke ycnyr no Ponb CMU B hopmupoBaHunm
penyTaumm pmpmbl

27 Ponb nHdopmaunoHHON NoNUTUKN oupMbl B YripasrneHum penyTtaumnen

28 dopmMmurpoBaHMe OeNoBOW penyTaumun: 3TUKO-NPaBOBOW acnekT

29 OTuyeckune Hopmbl PR-geaTensHOCTM: pOCCUIACKUIA U 3apyBexXHbIN ONbIT

lMpaBoBoe perynupoBaHue PR-geaTenbHOCTU: pOCCUNCKMIA U 3apyBeXHbIN ONbITYHApOAHbIN npecc-kny6

30 (pabouas koHuenuus), Xaptua 6usHeca Poccun, XapTtus

6.3.2 TunoBble TeCcTOBbIe 3aAaHNA
He npegycmoTpeHo



6.3.3 TunoBble NPaKTUKO-OPUEHTUPOBaHHbIE 3a4aHu1A (3aAayu, KEUChbI)
CoctaBbTe nnaH paboTbl MeHeakepa KOMNaHUKM Mo PopMMPOBaHUIO NABNUCUTU NPeanpPUATUS

CooTHecuTe hopMy Mpecc-MeponpuATUS C ee coaepxaHnem
A. MNMpecc-koHdepeHUus

B. BpuduHr

B. NMpecc-3aBTpak nnm npecc-rnaH4

I". Npecc-Typ

O. MNpecc-kny6

1. Ero opraHmsytoT s y3Koro Kpyra >KypHanucToB M3 KrntoYeBbiX U3gaHuin. B kadecTBe HbloCcMelikepa, Yalle
BCEro, BbICTyNaeT NepBoe MU0 opraHm3aumu. MNpurnalleHHble XypHanucTbl UMEKOT PeAKYH BO3MOXHOCTb JIMYHO
obLaTbesa ¢ pykoBoaMTenemM B HedhopMarnbHowm o6cTaHoBKe. MonydyeHHas Takum o6pa3omM MHopMaLms SBnseTcs
SKCKIH03MBHOMN, YTO OYEHb BaxkHO Ansi ntoboro CMU. K Tomy e >KypHanucTy NonbCTUT, YTO OH nonan B Kpyr n3bpaHHbIX,
YTO YKPEenuT Apy>XecKne CBA3N KOMNaHWM C BaXKHbIM A9 Hee n3gaHuem.

2. [laHHbI hopmaT npegnonaraeT perynspHblie BCTPeYN pyKoBOOUTENEN KOMNAHUM C LIENEBbIM MySIOM
XypHanucToB. KnybHble BCTpeun NpoBOAATCS, Kak NpaBumo, B YIOTHOM PECTOpPaHe N COCTOAT M3 odumLmanbHOM YacTu,
BO Bpems koTopow npeactasutensm CMU coobLiaeTcs 0 HOBOCTSAX opraHusaumm, 1 HecbopmMarnbHoOro obLleHus 3a
OPYXXECKUM Y>KUHOM, HEpeaKO JOMONTHEHHOM pa3BriekaTenbHOW NPorpamMmmon.

3. Mo opmaTy oH HanoMUHAET NPecc-KOHEPEHLIMIO C TON pasHULER, YTO NOCNe KOPOTKOro coobLuLeHMs
PYKOBOACTBA KOMMaHUM O 3HAa4MMOM CODObITUM OTBETHI HA BOMPOCHI XKYPHANMCTOB HE NPedYyCMOTPEHbI.

4. OH npeacTaBnsieT cobor noesaky XypHanucToB Ha npeanpuaTie. OcobeHHO 3hhEKTUBHO AaHHLIN dhopmaT
MeponpuaTUsa paboTaeT B TOM criyyae, Korga npov3BoACTBEHHbIV MPOLECC HOCUT 3pENULLHbIA XapakTep, YTO NO3BONSET
XypHanucTam HanucaTb SpKUiA, MHTEpPECHbIN penopTax. Bo Bpemsa meponpuaTnsi MOXXHO opraHu3oBaTh "BcTpedy 6e3
rancTykoB" C pykOBOAUTENSAMM U cneunannctamm KOMnaHumn, KOTopble AOMNOMHAT YBUOEHHOE NONe3HbIMU Anst
XYPHanNucToB Lndpamm 1 paktaMu, KacarLMMUCs AeaTeNbHOCTU KOMMNaHWM.

5. Hanbonee nonynspHas dopma B3ammoaelicteust co CMU. OB6bI4HO k 3ToMy dbopMaTy npuberatoTt B TOM
crny4ae, Koraa BO3HWKaeT HEOOXOAUMOCTb COOOLINTL O 3HAYNMMOM COOLITUUN, CBA3AaHHOM C KOMMaHUEN, MakCUMarbHOMY
Konm4ecTBy nsgaHuii. Ecnu tema meponpusTua AeACTBUTENBHO HOCUT BaXHBIN Anst obLecTBa xapakTep, Ha Hero
MOXET NPUATWN HECKONBKO AECATKOB XYPHANMCTOB, YTO rapaHTMpyeT BONbLUON NOTOK Ny6nukauuin.

CooTHecuTe MeToabl pacyeTa BENUYMHbBI T'YABUII C UX XapaKTEPUCTMKOW, NIIOCaMm U MUHyCamm
HasBaHne meToga

A. MeTopg cpaBHeHMs nNpoaax

b. 3aTtpaTtHbif (MMyLLECTBEHHbI) METOA

B. JoxogHbi meToq

XapakTtepucTtumka, «Mmchk» U « MAHYCbI»

1.YunTbiBaEeT BCe 3aTpaThbl, KOTOPblE NOTPEOYIOTCA HA CO30aHNe aHanorM4yHON KOMMaHun.

lMrtockl: kKorga peyb MAeT O KanuTanoeMkux NPoM3BoACTBaxX ¢ 6OMbLUON Jonen MaTtepuarnbHbIX akTUBOB,
NPOU3BECTN TaKoW MOACYET He TPYOHO.

MuHycChbI: ropasfgo TpyaHee yuuTblBaTb HEMaTepuarbHble akTMBbl KOMNaHWM ¢ 60MbLLON Aonen HemaTepuarnbHbIX
akTmBoB. Kaknum o06pasom, kK npumMepy, onpeaenvTb peanbHyt CTOMMOCTb NpeycneBatoLLen ayauTopckon upmel, y
KOTOpOW U3 UMyLLECTBA TOMbKO paboyme CTonbl U KOMMNbOTEPBI? Beab OCHOBHOW ee kanuTan - aBTOPUTET Ha pbIHKe
KOHCanTUHIOBbIX YCIyT.

2.MeTop ocHOBaH Ha nporHose ByayLmnx AeHeXHbIX MOTOKOB U BO3MOXHbBIX PUCKOB. YUCTbIA AEHEXHbIA NOTOK -
3TO pasHuLa Mexzay NPUTOKOM Y OTTOKOM AEHEr 3a onpeaeneHHbIn Neproa BpeMeHu.

Mntockl: ans noboro nHBecTopa NpubbLINBHOE B HacTosLee BpeMs NpeanpuaTue - peluaroLmii nokasaTensb.

MuHyChbI: He Bcerga MOXHO CMpPOrHO3MPOBaTh PbIHOYHYHO CUTYaLMIO Aaxe B HeJanekom dyayuiem.

3. MpuHUMN pacyeTa: CTOMMOCTb KOMMaHWUM C Y4eTOM ee ryaBunn onpegenseTcs nyTeM CpaBHEHUs CO
CTOMMOCTbIO aHarnorM4Hon KoMMnaHum.

Mntockl: Koraa pbIHOK aKTUBEH U MAET MHOMO CAEMOK KYNn-Npoaax, BbIACHNUTbL CTOMMOCTb HE COCTaBUT TpyAaa.

MuHycbI: ecrnn B 4aHHOW PbIHOYHONM HULLE HabnoJaeTcs 3aCTOM 1 NoKynaTenen Mano, CTOMMOCTb ONpeaennTb
TpyAHo. ECTb 1 elle ogHa CrOXHOCTL - PEAKO KTO pasrnallaeT UCTUHHYI0 CYMMY CAenku, a MHorve BoobLue
npeanoynTaloT nNpsaTaTbes 3a dpason "koMMmepyeckasi TanHa".

6.4 MeToan4yeckune matepuanbl, onpegensilowme npoueaypbl oLeHUBaHUsA pe3ynbTaToB 0b6yyeHusA
6.4.1 YcnoBus gonycka o6y4aroLierocs K NpoMeXXyTo4yHoM atTrectaumm 1 NOpAAoOK NMKBMAALMN akageMU4yecKomn
3a40MKEHHOCTH

MpoBeaeHve NPOMEXYTOYHOW aTTeCTaLUMM pernameHTUpoBaHO NokanbHbIM HOPMaTUBHbLIM aktom CIM6ryYnTa
«lMonoxeHne 0 NPOBEAEHNN TEKYLLETO KOHTPOMNS YCNEBAEMOCTU 1 NPOMEXYTOYHOM aTTecTauum oby4datoLLmMXCs»

6.4.2 ®dopma npoBeAeHUs1 NPOMEXYTOYHOM aTTecTauMm No AUCUUNIIMHe

YcTHas + NMncbmeHHas KomMnbloTepHOE TECTMPOBaHUE NHas

6.4.3 Ocob6eHHOCTH NpoBeAeHUA NPOMEXYTOYHOM aTTecTauum No ANCUUNIINHe

Ok3ameH nposoauTCA B cbopme YCTHOIo cobecenoBaHnus. [MNonb3oBaTtbcA CcrnpaBoOYHbIMU MaTepunanamm He
paspeliaeTca. BpeMFl Ha NoAroToBKy oTBeTa — 40 MUHYT.



7. YYHEBHO-METOANYECKOE N UH®OPMALIMOHHOE OBECNEYEHWE OUCUUNITUHDbI
7.1 YyebHasa nutepartypa

ABTOp

3arnasue

M3patenbcTBO

| oo nspaHua |

Ccblinka

7.1.1 OcHoBHas y4yeb6Has nutepartypa

Jlebepesa, C. H., YnpaBneHue genosom https://www.iprbooks
KopobkuH, A. 3., penyTauven hop.ru/120088.html
AdoHueHko, T. I1., MwuHck: Bbiwaniwas 2020
KysbmeHko, B. J1., wkona
[opouwiko, B. H.,
[opouko, B. H.
JlbicukoBa, O. B., Nmunapkenornsa u cBssm ¢ ) . https://www.iprbooks
TNbicukosa, H. M. 06LLEeCTBEHHOCTbIO B Caffg;:éf;g:mi?;”” hop.ru/122621.html
COLMOKYIbTYPHOM 1 M
Typuctmnyeckon cepepax TEXHUHECKUN 2021
yHuBepcuTeT umenn HO.A.
arapuHa, 36C ACB
7.1.2 lononHuTenbHasa y4ebHasa nutepartypa
MwuntiokoBa, A. T Teopusa n NpakTnka cBA3en ¢ http://www.iprbooksh
00LLECTBEHHOCTbLIO U c B op.ru/96768.html
peknambl. AHTUKPU3UCHbIN apagOB' Y30BCKOE 2020
PR. Metoanyeckue Obpasosanne
MaTepumarnbl U KENChI
BepgHukos, N. IM., PR-koMMyHMKaumm Mocksa: Jawkos u K, Aii 2021 http://www.iprbooksh
Ctpwmxosa, A. . Mun 3p Meaua 0p.ru/99362.html
JlbicukoBa O.B. Mmupkenorus n nabnuk https://ibooks.ru/read
PUINENLUH3 B ) ing.php?
COLIMOKYIbTYPHOW cdpepe:. Mocksa: bnuHTa 2019 short=1&productid=3
Y4yebHoe nocobue 41718

7.2 NepeyeHb nNpodeccnoHanbHbIX 6a3 AaHHbIX U NH(OPMALMOHHO-CMPABOYHbIX CUCTEM

Basbl AaHHbIX MHopMaLmoHHoro noptana Restko.ru (MHdoOpMaLUOHHbIE CUCTEMbBI PbiHKa pekramel,
MapkeTuHra, PR — basbl pblHKa peknambl [OneKTpoHHbIV pecypc].
URL: https://www.restko.ru/
OneKTpoHHO-6MbnuoTeyHas cuctema IPRbooks [OnekTpoHHbI pecypc].
URL: http://www.iprbookshop.ru/

7.3 Nepe4veHb NULEH3MOHHOro U cBOGOAHO pacnpoCTpPaHAeMOro NporpaMmMHoOro oéecnevyeHus
MicrosoftOfficeProfessional

Microsoft Windows

7.4 OnncaHne maTepmanbHO-TEXHMYECKOMN 6a3bl, HeO6X0AMMOM ANA OCYLIEeCTBNEeHUA obpa3oBaTenbLHOro
npouecca no gucumnsimHe

AyauTopus

OcHalleHune

JlekunoHHas
ayantopus

My]’leVIMe,D.VIIZHOG o6opy,qosaH|/|e, cneunanumsnpoBaHHada mebenb, gocka
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