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1 BBEQEHME K PABOYEW NPOrPAMME OUCLUNIUHBI

1.1 Uenb gaucuunnuHbl: ChopmMmupoBaTtb KOMNETEHLMN 0by4YatoLerocst B 06racT KOHMKTONOorm

1.2 3apgaun gucuunIuHbI:

* PaccmoTpeTb NCTOpMIO BO3HUKHOBEHUS, PA3BUTUS 1 OCHOBHbIE HanpaBrneHus KOHIMKTONOMN.

* PackpbITb UICTOYHMKN, TUMNbI U PYHKLMN KOHASTUKTOB.

* [MokasaTb 0COGEHHOCTM COLManbHO-NCUXONOMMYECKMX TEXHOMOMMI B MPOdUNaKTUKe U yperynmpoBaHum KOHIMKTOB
B NpodeCccuoHanbHon AesTerbHOCTH.

+ lMokasaTb crneunduky 3TUKM OEenoBbiX KOMMYHMKaLUMA U MEeperoBOpHOro npouecca kak crnocoba paspelleHus
KOHIIMKTOB B NpodheccnoHarnbHou cdepe.

+ [lokasaTb OCOOEHHOCTM MpPaKTUKM NPUMEHEHUS 3HaHWA B OOMAcTU KOHMIMKTONOrMU W 3TWKU OEenoBbIX
KOMMYHUKaUmMi B NpodeccrnoHansHon caepe.

1.3 TpeboBaHuA K NpeaBapuTeNibLHON NOAroToBKE OOy4aloLerocs:

MpenBaputenbHaa NoAroToBka npeanonaraeT co3naHne OCHOBbI NS POPMUPOBAHNUA KOMMNETEHLIMIA, YKasaHHbIX B M.
2, NpU U3y4eHUN ONCLUMNIINH:

OucumnnuHa 633VIpyeTC$| Ha KOMNeTeHUunsXx, CC*)OpMVIpOBaHHbIX Ha npeabigyuiem ypoBHe O6paSOBaHVI$|

2 KOMMETEHUWU OBYYAIOWEINocsd, ®OPMUPYEMbBIE B PE3YJIbTATE OCBOEHUA OUCLIUMIINHDI

OlMK-2: CnocobeH aHann3MpoBaTb OCHOBHbIE€ TEHAEHLUUMN Pa3BUTUS OOLLECTBEHHbIX U rOCyAapCTBEeHHbIX
MHCTUTYTOB AJ1A UX Pa3HOCTOPOHHEro OCBeLLeHUA B co3fgaBaeMbiX MeauaTekcTax u (unuv) meguanpoaykrax, U (unm)
KOMMYHMUKaLMOHHbIX NpoAyKTax
3HaTb: CTPYKTYpy M cneunduky BO3HWMKHOBEHUS U Pa3BUTUSI KOH(IIMKTOB, OCHOBbI MOBEAEHUSI JIMYHOCTU B KOHMDIMKTE U

TEXHONOrMmM opMMpPOBaHUSA OENMOBON 3TUKM B NpodeccrnoHanbHon cdepe

YmeTb: OCYLLEeCTBNATb BblABNEeHWE, pa3peLlleHne, ynpasneHune KOHqI)J'IVIKTaMVI N peanim3oBblBaTb 3TUYECKNE aCnNeKTbl nenosou
KOMMYHUKaunn

BnapeTtb: TexHonormamm Sde)eKTI/IBHOFO obLeHna n paunoHanbHOro noeeeHunsa B KOH(bJ'II/IKTe B KOHTEKCTe KOMMyHI/IKaTVIBHOVI
0EeATENbHOCTU U TEHOEHUMI pa3BnUTUA 06LLECTBEHHbIX U rocygapCTBEHHbIX NHCTUTYTOB




3 PE3YJIbTATbI OBYYEHUA NO ANCLUUMINHE

HavmeHoBaHWe u cogepkaHve pasaernos,
TEM U y4EOHbIX 3aHATUIA

CemecTp
(kypc gns 3A0)

KoHTakTHas

paboTta

Jlek.
(4acbl)

Mp.
(4achbl)

CP
(4achbl)

MHHoBAaL.

dopMbl
3aHATUN

dopma
TeKyLLero
KOHTpONnA

Pasgen 1. KopnopaTtvBHas aTuka

Tema 1. Mopanb 1 aTuka: aTMMOonorus.
OTuka: TeopeTuyeckasi, HopMaTMBHas,
npuknagHas. lNpodeccnoHanbHasa aTuka.
lMpakTuyeckoe 3aHSTUE: 3TVKa B OEJOBbIX
KOMMYHMKaLNAX.

Tema 2. OTuka busHeca. Kogekc
KoprnopaTuBHOM 3TukK. MNMpakTuyeckoe
3aHsTHe: OCHOBHbIE HanpaBeHNsi pa3BUTKA
KOprnopaTUBHOMN 3TUKU

Tema 3. BHepgpeHue aTUKM B opraHmMsaumu.
WHpacTpykTypa 4en0oBOM 3TUKN.
MpakTnyeckoe 3aHsATUE: UCNOSNTHEHNE
KofeKkca KoprnopaTMBHOM 3TUKW: cnocobbl
pelweHns n npobnemsl

Pasgen 2. KopnopaTtuBHas KynbTypa

Tema 4. Knaccudumkaums n guHammka
[enoBow KynbTypbl. [pakTuyeckoe 3aHsaTue:
Knaccudmkaumm genoBon KynbTypbl.
AHanus genoBbIX CUTyauui

Tema 5. OnpegeneHune kopnopaTnBHON
KynbTypbl. CBONCTBa KOPNopaTUBHON
KynbTypbl. [pakTuyeckoe 3aHATUE: LLEHHOCTU
KOMMaHuW.

Tema 6. PyHKUMM KOPNOPATUBHOW KyNbTypbl.
Mpouecc hopmMmpoBaHMsa KopnopaTUBHON
KynbTypsbl. [pakTnyeckoe 3aHaTue:
yrnpaBrneHne KOpnopaTUBHOM KyNbTypoWn
opraHmsaumm.

Tema 7. Tunonornsa KOpnopaTuBHbLIX KyNbTyp.

OnemMeHTbl KOpNopaTUBHOW KyNbTYpbl.
MpakTunyeckoe 3aHaTME: Muccus KoMnaHuu.
Cumsonbl 1 mudponorus. MNpasuna n
KOMMYHUMKauus. dunocodms komnaHum.

Paszpen 3.
OCHOBbI KOHGIMKTONOrMK

Tema 8. KoHGnuKT: aTumonorna m
onpefeneHune. HayyHble noaxoabl K
KOHQNUKTY. icTopus pas3sutus
KoHdnukTonornn. MNpakTnyeckoe 3aHsaTHE:
OcCHOBHbIe CTpaTerMm noBefeHus B
KOHNMKTE (COTPYyaHNYECTBO,
COMEPHUYECTBO, KOMMNPOMUCC, n3beraHune,
npucnocobnexme).

nn

nn

ac

nn




Tema 9. Trnonormsa KOHMIMKTOB.
BHYTPMANYHOCTHBIN KOHMNKT.
MeXXnNUYHOCTHbIE KOHIUKTBI.
MexrpynnoBble KOHSTUKTbI.
MpeoynpexaeHve n paspeLueHue
KOHNuKTOB. lNMpakTuyeckoe 3aHATHE:
YnpaBneHue KoHpnnkTom. TexHonornm
npegynpexaeHns koHnvkTa. PaspelleHune
KOHGNMKTOB: OOPMbI, YCMOBUS, 3Tanbl.
KoHnukToreHHble oakTopbl. KOHGAMKT kak
dopma ckaHAana: KOHCTPYKTMBHAs 1
HeraTuBHas coctaenswowme. Megnaums
KOoHGnuKTa: 6a30Bble NPUHLMMBLI 1
BO3MOXHOCTM NpuMeHeHus. MpakTnyeckoe
3aHATMe: TexHonormmn paumoHanbHOro
noBeAeHus B KOH(IUKTE.

Pasgen 4. TexHonorum acbeKkTUBHON
[enoBov KOMMYyHUKaLMn

Tema 10. MpuUHUUNBI N 3TUYECKME HOPMBbI
[enoBov KOMMYHMKaLMK.

OTVKa 1 OCHOBHbIE 3TUYECKME MpaBuna.
MprHUMNBI 4ENOBOK KOMMYHUKaL MK,
MpakTuyeckoe 3aHsiTUe: Ncuxonornyeckme
npuemsbl BIMSIHUA Ha NapTHEpa.
TexHonormm paunoHarnbHOro NoBeAeHUs B
KOHuKTE.

Tema 11. OcHoBHble hOpMbI 4ENOBON
KOMMYHMKaLMN N UX 3HAYeHVe B
npodeccuoHansHon cadepe.

HenoBas 6ecena: xapakrepucTuka u
aprymMeHTaums npu ee Be4eHUN.

[enoBble neperoBopbl U AenoBas ANCKYCCHs.
[Oenosble coBewaHnsa n cobpaHums.
My6nunyHble BbICTYNNEHNS.

MpakTnyeckoe 3aHATUe: Cnopbl B 4ENOBOM
obLweHnn: noHATMe, Lenu n nogxodbl K
BeeHuIo cropa.

TexHuka ybexxaeHus napTHepa.

WUtoro B cemecTpe (Ha kypce anga 3A0) 16 32 69

KoHcynbTaumm n npoMexyToyHas aTTectaums

(OKk3ameH) 2.5 24,5

Bcero koHTakTHas pab6orta n CP no

AaucuunnuHe 50,5 93,5

4 KYPCOBOE NPOEKTUPOBAHUE
KypcoBoe npoekTupoBaHue y4ebHbIM MnaHoM He NpedycMOTPeHo

5. ®OH[} OLIEHOYHbIX CPEACTB AN NPOBEAEHUA NMPOMEXYTOYHOW ATTECTALMU

5.1 OnucaHue nokasartenemu, KputepueB " CUCTeMbl oLueHnBaHusA pe3ynbTaToB 06yqe|-|vm

5.1.1 NMoka3aTenu oueHUBaHUA

Kon HanmeHoBaHue oLeHOYHOro
MokasaTenu oueHnBaHUA pesynbTaToB 0bydeHuns
KOMMeTeHUmn cpeacTea

XapakTepusyeT NOHATUE, YHKLMKN 1 3HAaYEHNE KOH(ITUKTOB B
XN3HeoeaTenbHOCTN Noaen; OCHOBHbIE TEOPUN U TUMbl KOH(PINKTOB;
- KOPPEKTHO aHanNM3mMpyeT NPUYNUHbI BOHUKHOBEHWUSA U AUHAMUKY
pa3BUTUSA, OCHOBHbIE CTpaTerMm noBefeHns B KOHIMKTHOM CUTyaLmu;
0CODOEHHOCTU yNpaBreHns u paspeLleHnst KOHIMKTOB B OpraHn3aumm; nepeyeHb BONPocos Ans

OrkK-2 ’ cobecenoBaHus, TECTHI,

- BbIoMpaeT 1 appeKkTUBHO NPUMEHSIET CTpaTerMn B3auMoaencTeus u
HaBbIKV 3MOLMOHASILHOW CaMOPErynsaLuMi B KOHGMUKTHBIX CUTYaLUAX;

- AEMOHCTPUPYET HaBbIKM 3TUYECKUX NPaBUN OENOBO KOMMYHUKALMK U
BrageeT TEXHONOrMAMUN 3 HEKTUBHOIO OGLLEHUS Y paLMOHANbHOro
noBeaeHUs: B KOHIUKTE

Kenchbl




5.1.2 Cnucrtema v Kputepmm oLeHNBaHUA

KpMTepMM oueHnBaHUA CCbOpMI/IpOBaHHOCTI/I KOMMeTeHLMn

Wkana oueHvBaHus
YcTHoe cobecefoBaHne MucbMeHHas paboTa

MonHbIN, ncyepnbiBaOLWUN OTBET, ABHO
OEMOHCTPUpPYIOLLMIA rNYyO0oKOe NOHMMaHue
5 (oTnmn4HO) npeameTa 1 LUMPOKYHO 3pYANLIMIO B
oueHnBaemowm obnactn. Kputudeckui,
OpUrMHarnbHbIV NOAXOA K MaTepuany.

OTBeT NONHbIN, OCHOBaHHbIN Ha
npopaboTke Bcex 06a3aTenbHbIX
NCTOYHUKOB MHdopMaumn. MNMoaxoa k

4 (xopoLuo) maTepuarny oTBETCTBEHHbIN, HO
cTaHgapTHbIn. MpucyTcTBYOT HEGonbLUne
npo6enbl B 3HAHUSAX UMK HECYLLECTBEHHbIE
oLNGKM.

OTBeET BOCNPOM3BOAUT B OCHOBHOM TOSbKO
NEKLMOHHbIe MaTepuarnbl, 6e3
camocTosiTenbHon paboThl ¢
pekomeHAoBaHHOM nutepatypon. OTBeT
HEMOJHbIN, OCHOBAHHbIN TOMBKO Ha
NEKUMOHHbIX MaTepuanax. [JeMoHcTpupyeTt
noHMMaHue npegmeTa B Uenowm, 6es
yrny6nenuns B getanu. MNpucyTtcteytoT
CYLLIECTBEHHbIE OLIMOKN nnn npobenbl B
3HaAHWUSAX N0 HEKOTOPLIM TEMaM.

3 (yooBneTBOpPUTENBLHO)

HecnocobHocTb 0TBETUTL Ha Bonpoc 6e3
nomoLum ak3ameHaTopa. HeaHaHue
3HaUMTENbHOW YacTy NPUHLMIMANBHO
BaXHbIX 3M1EMEHTOB ANCLMNIUHBI.
MHoro4uncneHHble rpybbie owmnbku.
MonbiTKa cCNMCbIBaHUSA, UCMONb30BaHUSA
Hepa3speLUeHHbIX TEXHUYECKNX YCTPONCTB
UnNn Nonb3oBaHWsA NOACKa3KoW APYroro
YyeroBeka (BHe 3aBWCMMOCTM OT
YCMNELLUHOCTUN TaKkoW MOMNbITKW).

2 (HeyOoBnNETBOPUTESBbHO)

5.2 TunoBble KOHTPOIbHbIE 3afaHNUsA MU UHbIE MaTepuarnbl, Heo6xoAnMbIe ANsi OLleHKU 3HaHWUW, YMEHUH,
HaBbIKOB U (MNK) onbiTa AEATENbHOCTU
5.2.1 MNepeyeHb KOHTPOJIbHbLIX BONPOCOB

Ne n/n | DopMynNnpoBKM BONPOCOB
Cemectp 1
1 MpeameT KoHbAMKTONOrMM
2 ObwemeTogonornyeckne npobrnemMsl nccrnegoBaHnst KOHIMKTOB
3 AKTyanbHble acnekTbl UCCNeaoBaHNs KOH(IMKTOB B opraHv3auum
4 AKTyanbHble acnekTbl uccriegoBaHNst KOHMIUKTOB
5 MeToabl uccrnegoBaHns KOHPIMKTONOMMM
6 OcHoBHble Noaxoabl K 06 bACHEHNIO MCTOYHUKOB U MPUYUH KOHMPIIMKTOB B NpobeCcCcMoHanbsHoN AeaTenbHOCTU.
7 3HayveHne 3HaHU KOHMNNKTONOrMN B NpoeccMoHanbHON AeaTenbHOCTH
8 MCTOYHNKM OpraHmn3aunoHHbIX KOH(IUKTOB
9 CTpyKTYpHble aneMeHTbl KOH(NKTa
10 XapakTepucTuka y4aCcTHUKOB KOHAIIMKTa
11 Ctagum pasBuTusa KOHMKTa: obLLas xapakTepmucTuka
12 AHanu3 KoHMNNKTHON CUTyaumm
13 AHanus kapTbl KOHMKTA.
14 ®PyHKUMOHaNbHasA HanpaBeHHOCTb KOH(INKTOB.
15 KoHCTpyKTMBHas YHKUNS KOH(DIMKTOB.
16 [ecTpyKTuBHbIE OYHKLUMM KOH(DIMKTOB.
17 Komnpomucc kak cTpaTerms nosegeHus B KOHNKTe
18 KoHppoHTauus kak ctpaterns noBeeHns B KOHpnmkTe




19

YKNOHeHWe Kak CTpaTteruna noseaeHusa B KOH(bﬂVIKTe

20 CoTpyOHMYECTBO Kak cTpaTernst NoBeaAeHUs B KOH(PIMKTE.

21 MpucnocobneHne Kak cTpaTerua noBegeHus B KOHNMKTE.

22 MeToabl AMArHOCTUKN KOHADNNKTOB.

23 MpegynpexaeHne kak MeTod ynpaBneHns KoHrmkTamu.

24 Mpodpmnaktuka kak meton ynpaeneHns KOHMINKTaMu.

25 MocpeaHnyecTBO NpK ynpasneHnn KoHpkTamm

26 [MeperoBopbl Kak TEXHOMNOMMSA yperynmpoBaHUsa KOHMINKTOB.

27 Ownbkm Nnpyn NpoBeAeHNM NEPErOBOPHOIO npoLiecca.

28 Ponb pykoBoanTens B yperynupoBaHUm opraHn3aumoOHHbIX KOHASTUKTOB.
29 CoTpygHMYEeCTBO MpU yperynmpoBaHUM KOH(MKTOB.

30 Ponb konnekTnea B yperynmpoBaHu KOH(INKTOB.

31 MpaBuna BegeHMs NeperoBOpoB Mo CNopHbIM Npobnemam.

32 OOwas xapakTepucTuka cTpecca.

33 CTtpecc- MeHE)KMEHT U CTPECCOYCTOMUYMBOCTL COBPEMEHHOIO CreumanmeTa.
34 Mo66uHr B npodeccrmoHansHon AeATenbHOCTU.

35 CTpeccoyCToMYnBOCTb Kak XapaKTepmucTka COBPEMEHHOIO PYKOBOANUTENS.
36 McTopusa oTeyecTBEHHON KOHMIMKTONOMK

37 OCHOBHbIE HanpaBneHus pa3BuUTUst 3anagHon KOHIMKTONOIMK.

38 XapakTtepucTmka BHYTPUNUYHOCTHBIX KOH(DITUKTOB.

39 XapakTepucTvka MeXITMYHOCTHbIX KOH(STUKTOB.

40 XapakTtepucTtumka rpynnoBbiX KOH(AUKTOB.

41 OcHOBHble CTpaTernm noBeaeHUsi B KOHIUKTE.

42 KOHCTpYKTMBHAsi NCMXOMNOrMsa KOHMUKTAa.

43 XapaktepucTtmka mobbuHra.

44 MpUHUMNBI U 3TUYECKME HOPMbI AETOBON KOMMYHUKALNN.

45 OcHoOBHble hOpMbI AENOBON KOMMYHUKaLUN U UX 3HAYEHNE B NPOEeCCMOHaNbHON AEATENBHOCTY.
46 HenoBas 6ecena: xapakTrepucTuka 1 aprymeHTaums npu npoBeaeHuu.
47 PaspeLueHne KOHMAMKTOB: ycrnoBus n hopMmbl.

48 TonepaHTHOCTb B KOH(ITMKTHON CUTyauuun.

49 CviHOpoM BbIropaHus 1 npodeccunoHanbHble gedopmaLmu.

50 KoHnnkTbl B opraHmsauum.




5.2.2 TunoBbIe TeCcTOBbIe 3a4aHusA

BbibepuTe BapuaHT NpaBuiibHOIO OTBETA B KaXXAOM U3  BOMPOCOB:

1. KoHGnukT - 3T0:

a) bopbba MHeHWI;

6) crnop, AMcKyccus Mo ocTpon npobnewme;

B) NPOTMBOOOPCTBO Ha OCHOBE CTOSNKHOBEHMUSI MPOTUBOMOMOXHO HanpaBneHHbIX MOTUBOB UMW CYXXAEHWUIA;

r) CONepHNYECTBO, HanpaBneHHOe Ha AOCTUXeHMe nobeanl B CNOpeE;

[) CTONKHOBEHWE NPOTUBOMONOXHBLIX NMO3ULIUIA.

2. MNpoTnBO6GOPCTBO - 3TO:

a) OTKpbITOE BbiCKa3blBaHWE HECOrnacus no kakoMmy-nmbo Bonpocy;

6) CTONKHOBEHME UHTEPECOB;

B) HaHeCceHMe B3aMMHOrO yLlepba;

r) bopbba MHeHuN;

[) COnepHNYECTBO MO NOBOAY Kakoro-nnbo npegmeTa.

3. HeobxoammbiMu 1 [OCTaTOYHBbIMK YCIOBUSIMU BO3HUKHOBEHUS! KOH(NNKTA MeXAy CyObekTamm coumansHoro
B3aMMOAENCTBUS SIBNAOTCA:

a) Hanmune y HUX NPOTUBOMOSOXKHbLIX CY>XKAEHUIA NN MOTUBOB U XXenaHue XoTa Obl 04HOMO U3 HUX ogepXaTb
nobeny Hag opyrum;

0) HannMuMe y HNUX NPOTUBOMOIIOXKHO HaMNpaBfeHHbIX MOTUBOB UMW CYXXOEHUN, a TaKKe COCTOSHNE
npoTnBobopcTBa MEXAy HUMU;

B) Hanu4yme y HUX NPOTUBOMONOXHbLIX NO3MLNIA N aKTUBHbIE OEACTBUSE 06EMX CTOPOH MO AOCTUXKEHUIO CBOUX
no3numi;

r) HanNU4Me y HUX NPOTUBOMOSIOXKHO HaMNpPaBIEHHbIX MOTUBOB M OTKPLITbIE 3as8BIIEHMS O CBOMX TpeboBaHMSX;

[) Hanu4mne NPOTMBOMOSIOXHBLIX MHTEPECOB Y KaX4oro U3 HUX U OTCYTCTBME BO3MOXHOCTEN N0 UX peanun3auuu.

4. KoHNUKTHasA cutyaums - aTo:

a) crnyyariHble CTONIKHOBEHWSI MHTEPECOB CYyOBbEKTOB COLManbHOro B3anMoaencTBuS;

6) HaKOMNMBLUMECS NPOTUBOPEYUS, CBA3AHHbIE C AEATENbHOCTLIO CYOBbEKTOB COLManbHOMrO B3auMO4ENCTBUS,
KOTOpble CO34aloT NOYBY Arst NPOTUBOBOPCTBA MEXAY HUMU;

B) MpoLiecc NpoTMBOOOPCTBa MeXay CyObeKkTaMu coumanbHOro B3aumMoaencTBUs, HanpaBeHHbI Ha BbisICHEHWE
OTHOLLEHWIA;

r) NpU4MHa KOHINNKTA;

[) aTan pa3BUTUSA KOHMKTa.

5.2.3 TunoBble NPaKTUKO-OPUEHTUPOBaHHbIE 3adaHusA (3agaym, Kenchbl)
Kewic
Llenb kewca - oBnageTb cTpaTerusamMm nosegeHns B KOHAIMKTe.

Mo npeacTaBneHHoN HUXKe CXeMe HanumTe ONULLNTE CTpaTerMn NoBeaeHNsa B KOHMMNUKTE Takme Kak
COMEepHUYECTBO, yXo[, KOMMPOMUCC, NpucnocobreHune.

KpaTkas xapaktepucTuka cnocoboB noBeaeHUsi B KOHIUKTE

Mpumep: CoTpyaHmnyecTBo

XapakTepucTuka — B3avMOAEeNCTBUE, HACTONYMBOCTb.

Llens — coBmecTHO pa3pelunTb Npobnemy.

Touka 3peHusa — «[asan o6cyaum n Hariaem obuiee pelueHne Nnpobnembly.

MHauBmayanbHoe YyBCTBO YAOBNETBOPEHHOCTU — 06€ CTOPOHbI YAOBNETBOPEHbI NPOLIECCOM.

YO0BNEeTBOPEHHOCTb OTHOLLEHUSIMWN — OTHOLLEHUS YKPEMMAOTCS, MOCKONbKY NapTHEpPbI NpuobpeTatoT B3anuMHbIe
BbIFOAbI.

Kakoe BnusiHue okasbiBaeT Ha OTHOLUEHUS — YKPEMMAET OTHOLLIEHUSI, MOCKOSbKY BbICIyLUAHbI 06€ CTOPOHBI.

Korga HyXHO NpuMeHsiTb — Bceraa.



5.3 MeToaunyeckue maTtepuansi, onpegensiolimMe npoueaypbl oueHMBaHWUsA 3HaHUWA, YMEHUI, BrageHu (HaBbIKOB
1 (MNn) NpPaKTUYECKOro onbiTa AeATeNIbHOCTH)
5.3.1 YcnoBus gonycka oby4arolierocsi K npoMexyToyHoM aTrectauMu U NopsaoK NMKBUAALMMY aKafaeMNYecKon

3a40J1XKeHHOCTU

lMpoBegeHne NpomMexyTo4HON aTTecTaummn pernameHTMpoBaHO fokanbHbIM HOpMaTMBHbIM aktom CMGIMYMNTA
«lMonoxeHne 0 NPOBEAEHNM TEKYLLEFO KOHTPOSS YCNEBAEMOCTU U NMPOMEXYTOYHOM aTTecTauum 0bydatoLLmMXCs»

5.3.2 ®opma npoBeaeHUsi MPOMEXYTOYHOM aTTecTauum No gUucumninHe

YcTHas +

[NMncbmeHHas

KomnbloTepHoe TecTupoBaHue

5.3.3 OcobeHHOCTU NpoBeAeHUs MPOMEXYTOYHOM aTTecTaumMm No gUcuuniimHe

NHas

YuntbiBatoTCst 6ansbl, HAKOMNMNEHHbIE B TEYEHME ceMecTpa (B TEYEHNE CEMECTPA BbIMOSHAKTCA NpakTU4eckmne
3aaHUS, KENCbI, MPOXOAMUT TECTUPOBAHME). JK3aMeH NPoxoauT B oopme yCTHOro cobecenoBaHms - 1 Bonpoc; 1 kewc.
Bpems nogrotoskn 30 MUHYT.

6. YHEBHO-METOANYECKOE U MH®OPMALIMOHHOE OBECNEYEHUE OUCLUNIUHBI
6.1 YyebHasa nutepartypa

ABTOp

3arnasue

MN3pgaTenbcTBO

| [oa nspaHnsa |

Ccblinka

6.1.1 OcHoBHas y4ye6Has nuTepaTypa

3y6koBa, U. A, [enoBas KOMMyHuKaLMs B PocToB-Ha-[loHy: https://www.iprbooks
Anaxsepauesa, J1. K., npodeccunoHanbHou cepe JloHckol hop.ru/118035.html
KusoTtkosa, U. A, rocyJapCTBEHHBbIN 2020
Kpyrnosa, C. A. TEXHNYECKNIA
YHUBEPCUTET
Kauanos, J1. K., KoHdnmkTonorns . https://www.iprbooks
Norytosa, M. A. Hosocunbupcek: Cnbupckui hop.ru/102123.html
rocyaapCTBEHHbIN
yHUBEepcuTeT 2020
TenekoMMyHuKauni u
MHpopmaTumkm
Monnasckas T.B., OpraHu3aumoHHas https://ibooks.ru/read
CebicoeBa T.A. KOMMYyHMKaums. Y4yebHoe . ing.php?
nocobue Mockea: ®rumnTa 2019 short=1&productid=3
59413
KysbmuHa, T. B. KoHpnukTonorns Capatos: At [n 3p 2019 http://www.iprbooksh
Menna op.ru/79799.html
CemeHos, B. A. KoHdnmkTonorns Caparos: Ain [Mn 3p 2019 http://www.iprbooksh
Menwna op.ru/79640.html
Owoxukos, C. A, KommyHuKkaTVBHaA https://www.iprbooks
KoBTyHeHko, U. B., KOHMIMKTOOrMs Poctos-Ha-[loHy, hop.ru/135649.html
Kpaseu, A. E., Hop- TaraHpor: VsgatenscTso 2023
ApessH, O. A, FOxHoro heaepansHoro
MununeHko, A. 3., yHuBepcuteTa
YepeBkoBa, A. U.
6.1.2 lononHuTenbHasa y4ebHasa nutepaTtypa
CmupHoBa B. B. KoHdnmkTonormns n atuka Cankr-MeTepBypr: http://publish.sutd.ru/
AEeNoBbIX KOMMYHUKaLMWNA. CI'I6FYI'IT,D,y ’ 2020 tp_ext_inf_publish.ph
KoHTponbHble paboThl p?id=2020398
Benawesa, N. B., KoHdpnmkTonorus. https://www.iprbooks
BakyHoBsa, L. B., Mcuxonornyeckne Teopun, hop.ru/92554.html
Epwosa, [. A., EcasH, |cuctemsl, TexHOMorum
M. 1., Kosnosa, 3. M.,
Makapeit, I. W., CtaBponorb: CevBepo-
Ocwunosa, H. B., Kaskasckuit 2018
Monblakosa, N. H., enepanbHbii
CyBopoBa, A. B., ynnsepcutet
lopoBas, B. .,
MeTpoBa, H. ©.




CwmupHosa B. B. KoHdpnukTonormsa n atuka CankT-MeTep6ypr:

AenoBbIX KOMMYHUKaLMI 2021 tp_ext_inf_publish.ph
g Crerynta pp’?id:2021(;)4 P
Knaukosa, O. A. KoHdprimkTonorus Komcomonbck-Ha-Amype, http://www.iprbooksh
CapaTOB: Amypckun op.ru/85814.htm|
rymaHuTapHoO-
negarornyeckumn 2019

rocyaapCTBEHHbIN
yHuBepcuteT, An Mn Ap
Mepguna

6.2 NepeyveHb NpodeccnoHanbHbIX 6a3 AaHHbLIX 1 MH(POPMALMOHHO-CNPABO4YHbIX CUCTEM

1. 'HOPpMAaLMOHHbIV PECYPCHBIN LIEHTP MO Hay4YHOW 1 npakTuyeckon ncmxonorum «MNCU-
DAKTOP» [OnekTpoHHbIn pecypc]. URL: http://psyfactor.org/

2. basa npodeccroHanbHbIX AaHHbIX «Mup ncuxonorumn» [AnekTpoHHbIN pecypc]. URL:  http://psychology.net.ru/

3. PedbepaTtuBHas n cnpaBoyvHasa 6a3a gaHHbIX peLeH3npyemon nutepaTtypbl SCOpus [ONeKTpoHHbIN pecypc].
URL: https://www.scopus.com

4. DneKkTpoHHO-6ubnuoTeyHasa cuctema IPRbooks [OnekTpoHHbIn pecypc]. URL: http://www.iprbookshop.ru/

5. Basbl gaHHbIX HMOpPMaLuoHHoro nopTtana Restko.ru (MHopMaLOHHbIE CUCTEMBI PbIHKA peknambl,
MapkeTuHra, PR — basbl pblHka peknambl [QneKkTpoHHbI pecypc]. URL: https://www.restko.ru/

6.3 Nepe4veHb NULEH3NOHHOIo U CBOGOAHO pacnpoCcTpPaHAeMOoro NporpamMmmHoro oéecnevyeHus
MicrosoftOfficeProfessional
Microsoft Windows

6.4 OnucaHue maTepmanbHO-TeXHMU4YECKOW 6a3bl, HeO6XoAUMOMN ANs OocyllecTBIIeHUA obpa3oBaTeflbHOro
npouecca no AucuunnuHe

Ayautopus OcHalleHne

MynbTuMeguinHoe obopyaoBaHue, crneunanmanpoBaHHas mebenb, Jocka
JlexumoHHas Y A PYA H P A

ayautopust

CneumnanuavnpoBaHHas mebenb, gocka
YyebHasa aygutopus

http://publish.sutd.ru/
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