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1 BBEOEHME K PABOYEW NPOrPAMME OUCLUMNIIUHBI

1.1 Uenb paucuunnuubl: CdopmupoBatb y o0Oy4YaloWEerocss KOMMETEHUMU CBsi3aHHble C MilaHUpOBaHUEM,
NoaroTOBKOW, opraHu3aunen 1 peanvsaumeit KOMMYHUKaLMOHHBIX KaMNaHuiA pasnuyHoro maclutaba

1.2 3apaum AUCLUUNNMUHDI:

PaccmoTpeTb OCHOBHbIE TeopeTYeckre Noaxoabl K TEOPMU YNpaBrieHust U KOHTPOIS MHGOPMALMOHHBIMW NMOTOKaMK;

PackpbITb NPMHUMIBI MIIAHUPOBAHMS U OpPraHN3aLMn KOMMYHUKALMOHHBLIX KaMMaHui;

M3yuynTb aTanbl opraHM3aumm 1 peanusaumm KOMMYHUKaLWMOHHOWM KaMMaHuu;

PaccmoTpeTb 0COGEHHOCTM oOpraHusauun cneumanbHblX KOMMYHMKALUMOHHBLIX KaMnaHuin -  aHTUKPU3UCHBIX
KOMMYHMKaLMIN, COHCOPCTBA U 61aroTBOpUTENBHOCTY.

1.3 Tpe6oBaHuA K NpeaBapuTeNbLHOM NOAroToBKe O6y4aroLerocs:
MpenBapuTenbHas NOAroTOBKa NpeanonaraeT co3aaHne OCHOBbI Anst POPMUPOBAHNST KOMMETEHLMIA, yKa3aHHbIX B M.
2, PN U3y4eHUN OUCLUMUMIINH:

Teopusa n punocodms megnakoMmyHUKaLUMm
MHTerpnpoBaHHble MapKETUHIOBbIE KOMMYHUKaLUN

2 KOMMETEHUUU OBYYAIOWENoCA, ®OPMUPYEMbBIE B PE3YNIbTATE OCBOEHUA OUCLUMINNHDbI

OlK-1: Cnoco6eH nnaHMpoBaTb, OPraHN3oBbIBaTb 1 KOOPAMHUPOBaTL MPOLIECC CO3AaHUsA BOCTPEOOBaHHbIX
o6LecTBOM 1 MHAYCTPUen MeaMaTeKCTOB U (UNU) MeAnanpoayKToB, U (M) KOMMYHUKaLMOHHBLIX NMPOAYKTOB,
OTCNexuBaTb M Y4UTbIBaTb U3MEHEHUE HOPM PYCCKOro U MHOCTPAaHHOIO AA3bIKOB, 0COGEHHOCTEN UHbIX
3HaKOBbIX CUCTEM

3HaTb: MPUHUMNLI MMaHUPOBAHUS,, OpraHu3auuMuM M KoopAMHALMWM Mnpouecca COo3faHusi BOCTPeboBaHHbIX 0OLiecTBOM W
WHOYCTPUEA KOMMYHUKaALMOHHBIX NPOAYKTOB, MPUHMMAasi BO BHUMaHWe W3MEHEHUst HOPM PYCCKOro M MHOCTPaHHOTO $13bIKOB,
0COBEHHOCTEN MHbIX 3HAKOBbLIX CUCTEM;

YmeTb: co3gaBatb U ynpaBnAaATb KOMMYHUKAUMOHHbIM MPOAYKTOM C y4YeToM, npnemMoB KOMMYHUKaTUBHOIO y6e)K,D,eHVI$| npu
CO30aHUn MeanaTekCcToB

Bnagetb: HaBbLIKOM OpraHM3aLMOHHO-YNpaBreHYeckon AeATenbHOCTM B npodeccuoHanbHon cdepe ¢ OKYCOM Ha
TEeHAEeHLUN Pa3BUTUS KOMMYHUKALMOHHBIX CUCTEM




3 COAEPXAHUE OUCLUMJINHBI

KoHTakTHas
paboTta

dopma
TeKyLLero
KOHTpOns

CP

Nex. Mp. | (Yacsl)
(vackl) | (4achbl)

HanmeHoBaHue n cogepxaHne pasgernos, TeM U y4ebHbIX
3aHATUN

CewmecTtp
(kypc ona 3A0)

Pasgen 1. KOMMyH/KaLMOHHbIE KaMMaHWUK:
TeopeTnyecKne acneKTbl

Tema 1. Teopusa nnaHNpoOBaHUA, yNpaBreHUs 1 KOHTPONSA
VMH(OPMALIMOHHbBIX MOTOKOB.

MHdopmaumoHHble noToku. [Nopsiaok opraHnsaumm m
pacnpegeneHnst OCHOBHbIX MHOPMAaLMOHHbBIX MOTOKOB.
dopmupoBaHme cobCcTBEHHOro MHGPOPMaLMOHHOIO
notoka. [MoHATre HPOPMAaLMOHHOrO MapKeTUHIa U 1 6
KOMMYHMKALMOHHOIO ayamTa Kak OCHOBHbIX CNOCO60B
CTpaTerMyeckoro U TakTUYECKOro nNiaHMpoBaHns
KOMMYHMKALNOHHBIX MOTOKOB. MOHUTOPUWHT
KOMMYHWKaLMOHHBIX NOTOKOB. Cnocobbl ynpaBneHusi
KOMMYHMKALNOHHBIMU MOTOKaMM.

Tema 2. MprHUMMBLI NCNOML30BAHMSA NHTETPUPOBAaHHbLIX Ko
KOMMYHMKaLMIA B MECTHbIX, PErMoHasbHbIX 1 rnobanbHbIX
npoueccax.

Cneumnduka npoBegeHNss KOMMYHUKALMOHHbBIX KaMMnaHun
B permoHax (TemaTtuka, ayamTopusi, KaHarbl, COHCOPbI,
pecypcebl). TnobanbHble (MexayHapOAHbIe)
KOMMYHVKaLMOHHbIE KaMmnaHuu. Ponb
TpaHCHaLMOHarbHbIX KOpnopauumn u NONIMTUYECKNX 2 2 4
CTPYKTYp B UX opraHusauun u nposegeHuun. Ponb
rnobanbHbIX KOMMYHUKALNOHHbIX KaMnaHuin B 3
dhopmunpoBaHum rnobanbHOro MHpopmaLMoHHOro
npocTpaHCTBa.

MpakTnyeckoe 3aHATUe: OCOBEHHOCTN OpraHn3aumm u
npoBeAeHNs KOMMYHUKaLMOHHbLIX KaMnaHui A4ns Manoro,
cpegHero 6usHeca, KpynHbIX KOpPnopauui.

Pasgen 2. lNnaHMpoBaHne KOMMYHWUKaLMOHHbLIX KaMnaHun

Tema 3. Pa3spaboTka cTpaTernyeckux npoLeccos
KOMMYHUKaTUBHON OEATENBHOCTMU.

CTtpaTterns KOMMYHUKaLMOHHON KaMnaHu1 U ee CBSA3b CO
cTpaTternen pasBuTnsa U MapkeTUHroBoW cTpaTervemn
npeanpuaTua (komnaHum). Ctpaterus
KOMMYHMWKALNOHHOW AEATENbHOCTU B YBA3KE C
MaKpO3KOHOMMWKOM U coLmanbHbIM NPOrHO3MPOBaHUEM. Ko
Oxnaaembli pe3oHaHc, cnocobbl MPOrHO3MpPOBaHUS 1 2 4
BapvaHTOB NOBeAeHUs LieneBbiX rpynn. TBopYeckui
acrnekT cTpaTerum.

MpakTnyeckoe 3aHsaTue: CTpaTernsa NCnonb3oBaHUs
MeauacpeacTs (MegMaMumKe) Kak hakTop MHTErPUPOBaHUS
MapKETUHIOBBLIX KOMMYHMKauuii. PaspaboTka
KOMMIEKCHbIX 1 B3aMMOCBA3aHHbIX MEPOMNPUSATUN 1
akyun.




Tema 4. TakTuyeckoe nnaHNpoBaHNE KOMMYHUKALMOHHOW
[EeATEeNbHOCTMU.

CpegacTBa 1 pecypCbl KOMMYHUKALMOHHON aKTUBHOCTU U
ynpaernieHne nmu. CoctaBneHue nnaH-rpaguka
peknamHon kamnaHun. OnpegeneHne 3aTanoB peknamHom
KamnaHuu, METOAOB KOHTPOSS AOCTWKEHUS
NPOMEXYTOUHbIX 33434 N KOPPEKTUPOBKM
KOMMYHMKALNOHHOW AesATeNbHOCTU. BbisiBrieHne npuynH
Heyaad 1 cnocobbl KOPPEKLIMM HEBEPHBIX PELLIEHMA.
Hay4yHoe 1 cutyaTMBHOE NnaHMpoBaHMe: JOCTOMHCTBA U
HepgocTaTkn. PuHaHcoBasi noaaepXka
KOMMYHUKALNOHHOW KaMnaHUu.

MpakTnyeckoe 3aHsTUE: TakTn4yeckoe PUHaHCOBOE
NIaHMpPOBaHME: CUHXPOHM3ALUNSA PacXoaoB Ha
KOMMYHMKALMOHHYIO KaMMNaHWIo C A0X04aMu U NPOYUMMI
pacxogamu opraHu3auum (npoekrta), npobnema
KPeAUTHbIX CTAaBOK M MPOXOXAEHUS NNaTexXen.

Pasgen 3. OpraHn3aLMOHHO-3KOHOMUNYECKNE acneKTbI
npoBeAeHUss KOMMYHUKALMOHHBIX KamnaHWi.

Tema 5. MpropuTeTbl B peanusauumn kKamnaHuu.
KoopauHaums npoueccoB BO BpeMsi NPOBEAEHMS
KamnaHun. BelpaboTka cucTtembl OTHETHOCTM U
koopanHaumn. ObecneyeHne CUHXPOHN3aLMK
MeponpuaTuii. MNMnaxH-rpaduk: NporHo3vpoBaHne «y3Knx
MECT» U NPOMEXYTOYHbIX pe3yrnbTaToB. Cuctema
«0bpaTHON CBA3U»: ONepaTUBHOE pearnpoBaHme Ha
OTKITOHEHME OT 3anflaHMPOBaHHbIX Pe3ynbTaToB.
OnepaTuBHbIV KOHTPOIIb M KOPPEKTUPOBKA TEKYLLNX
npoekToB. [NpusneveHne k paboTte cybnoapsagumKkos.
AYTCOPCUHT MpU peanu3aumnm KOMMYHUKALNOHHbIX
KamMnaHun.

Tema 6. MprHLMNbI OpraHn3aunn KOMMYHUKALMOHHBIX
KamMmnaHun.

OcHoBHble aTanbl pa3paboTky U peanusaunm KaMnaHun.
Otan nogroToBsku. MpuHUKUNbLI Nogdopa NCnonHUTENen.
CreneHb yyacTus ucnonHutenen B paspaboTtke
KOHLIenumm npoekTa. dtan 3anycka. [NpuHuunbl
BPEMEHHOW opraHmnsauuun, pacnpegeneHms
06s3aHHOCTEN, NPUHLMMBLI (hbMHaAHCMPOBaHUA. 3Tan
KOMMYHUKaLNOHHOW aKTUBHOCTMW.

MpakTnyeckoe 3aHaTHe: [NpuHUMNBI cornacoBaHns
CcTpaTernvyecknx n TakTUYeckux sagay
KOMMYHMKALNOHHOW KaMNaHUM 1 MeToabl KOHTPOMs
NPOMEXYTOUHbIX pe3ynbTaToB KamnaHun. JTan
noaseaeHus utoros. OCHOBHbIE MPUHLUMMBI NogcyeTa
3PP EKTUBHOCTUN KOMMYHUKALMOHHOW KaMNaHU.

Tema 7. KoHuenTyanbHbI 3Tan pa3paboTkyu kamnaHui no
peknamve n CO.

KoHuenuus kamnaHun kak 3ambicen. OnpegenexHue
KMnoyeBbIX Npobriem, pelaemMbix KaMmnaHnen, u npodunen
ee uernesbix ayauTtopuii. [NosnumnoHnpoBaHmne
opraHunsaumm 1 pa3paboTka OCHOBHbIX MPOrpamMMHbIX
[OKYMEHTOB Kak OCHOBa AN1s1 pa3paboTku cTpaTteruu
KOMMYHMKaLNOHHOW kamnaHun. TBopYyeckas cTpaTeris u
€€ KOMMOHEHTbI: CBSI3b TBOPYECKOW cTpaTeruu ¢
MepuacTtpaTernen.

MpakTnyeckoe 3aHsTue: NpumeHeHne MeTO0B
KOHKYPEHTHOIO U KOHTEHT-aHann3a anis BbIpaboTkm
cTpaTermm KOMMyHUKaLMOHHOM KamnaHun. BelpaboTka
KntoveBbIxX cooblieHnin. OTpaxeHue cTpaTernm
KOMMYHUKaLNOHHOW KamMnaHUn B KOHLENUMU
NCNonb30BaHUA CPeacTB N pecypcoB.

Pasgen 4. lNpakTtnyeckme noaxodbl K opraHm3saumm
KOMMYHUKALNOHHBbIX KaMNaHWIA.

6
3
6,75
Mp
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Ko




Tema 8. OueHka 3h(PeKTUBHOCTM KOMMYHUKALIMOHHBIX
KamnaHuu.

O PeKTUBHOCTL KOMMYHMKALMOHHOW KaMMaHUM Kak
Hay4HO-npakTuyeckasi npobrnema. Ca3b
KOMMYHWKALMOHHBIX M 9KOHOMUYECKMX 3PEKTOB.
BaszoBble kpuTepun oueHkn aHEKTUBHOCTH
KOMMYHWKaLNOHHOW AeATenbHOCTU. KonmyecTBeHHbIE 1
KayeCTBEHHbIE NoKa3aTen KOMMYHUKALMOHHbIX
adppekToB. MOHUTOPUHT (0BLLLECTBEHHOIO MHEHNS,
OCBEAOMIEHHOCTH, NOTPEBUTENLCKOro NoBeaeHUs) 1
npecc-gocbe. KoHTeHT-aHann3 matepuanoe B CMU.
OTcnexusaHme u ukcaumsi UISMeHeHUs NoBeaeHNs!
ueneBbIX ayanTopun.

Tema 9. TexHUKo-3KOHOMKUYEeckoe obocHOBaHMe
KOMMYHMKALNOHHBLIX KaMMNaHWUi.

MoHaTne 06 adhhekTUBHOCTU KOMMYHUKALMOHHOW
[edaATenbHOCTU U NpuHuMnax ee pacydeta. OCHOBHbIE
noaxonbl K nepesoay KOMMYHUKaLNOHHbBIX 3dhpekToB B
uHaHcoBble pe3yrnbTaTtbl. CTPYKTYpa M OCHOBHbIE
OOKYMEHTbI ANS TEXHUKO-3KOHOMUYECKOro 060CHOBaHMS
KOMMYHMKALMOHHOM KaMnaHUn, X 3ada4vm 1 BbiBOAbI,
npuHUMaeMble No pesyrnbTataMm X pacCMOTPEHUS.
MpakTnyeckoe 3aHaTME: PUHAHCOBBIV NMaH K
urHaHCOBbIN O0TYeT. PUHAHCOBO-3KOHOMMYECKas
ONTUMU3aLNSA KOMMYHUKALMOHHbIX KaMnaHui. BrnvsHue
Makpo- 1 MUKPOIKOHOMUYECKON CUTYaLMM HA TEXHUKO-
3KOHOMMYECKOe 0OOCHOBaHNE KOMMYHUKALIMOHHON
KaMnaHu.

Tema 10. OpraHunsaums npoLecca MeamannaHmpoBaHms u
€ro posib B KOMMYHUKaLMOHHOW KaMnaHWUW.

MpuHUMNbI 0T6OPa KaHaNoB KOMMYHUKaLMK: TEOPUS 1
npakTuka. Buabl 4aHHbIX U nokasaTenu, Ucrnonb3yemble B
MeguannaHupoBaHuu. TpeboBaHus, NpeabsiBNseMble K
Meaua-nnaHy u cnocobbl ero ontumusaunn. iHHoBauum B
MegunannaHupoBaHMn: 0GHOBMNEHNE NPOrpaMMHOroO
obecneyeHusi, CoBepLUIEHCTBOBaHNE KaHanoB
pacnpocTpaHeHusi, HOpMMPOBaHNE HOBbIX
MaTemMaTU4ecKux Moaernen 3puTenbCKoro NoBeaeHms.
OrpaH14YeHHOCTb METOA0B MeauannaHnpoBaHms npu
NCMNONb30BaHWUN MHTEMPUPOBAHHBIX MAPKETUHIOBbLIX
KOMMYHVKauuii. MegnannaHupoBaHue npu opraHusauum
KOMMYHUKALIMOHHbIX KaMnaHWi B coLmarnbHbIX Meaua.

Pasgen 5. Cneymnduyeckme KOMMYHUKaLNOHHbIE
KamnaHum

Tema 11. KOMMyHUKaLMOHHAA AeATENbHOCTb B YCNOBUSAX
KPU3MCOB («KPU3UCHBbIE KOMMYHUKaLINM»).

YnpaeneHue KpM3NCHbIMU CUTyaunsiMu U co3gaHune
nporpaMmm ctabunmsauum obLeCTBEHHOTO MHEHWS.
MpenoTBpalleHne KpU3UCOB M NPEAKPU3NCHBIE CUTYaLUN.
OnepaTuBHOE pearnpoBaHne B KPU3NCHOW CUTyauun.
KoMMyHUKaunoHHas kamnaHusl B YCrOBUSIX Kpuauca.
Tunonornsi KPU3NCOB: KPU3NC cObITa, KPU3UC AOBEPUS,
Kpuanc «dopc-maxop». Cuctema npeBeHTUBHON
pa3paboTkn KOMMYHUKALMOHHBIX KPU3UCHBIX
MeponpusaTun. Cuctema NPeBEHTUBHOIO MOHUTOPUHIA
KpusucoonacHbIX hakTopoB.

MpakTnyeckoe 3aHsTHe: BbipaboTka Kpu3mMcHOM
KOMMYHVKaLMOHHOW CTpaTernn n n3biCKaHNsi PeCypCcoB.
PaboTta ¢ nocneacteusamn kpmauca.

Ko




Tema 12. KoOMMyHMKaLNOHHbIE KaMnaHUu Ans
HEKOMMEPUECKMX OpraHu3aLuii.

MpoBeneHune aHapan3nHroBbix kKamnaHui. Cuctema
NoXepTBOBAHWI U KONEKTUBHOIO (pMHaHCMPOBaHWS
HEKOMMEPYECKNX KOMMEPLUann3mpyemblX NPOEKTOB U
ctaptanoB. CTuMynMpoBaHue coumarnbsHON
OTBETCTBEHHOCTM 06LLECTBA NOCPEACTBOM
KOMMYHUKALNOHHbIX KaMMNaHWUiA.

MpakTuyeckoe 3aHsTUE: KOMMYHVKALMOHHbBIE KaMnaHuy B
chbepe KynbTypbl, CNOPTA, 34paBOOXPaHEHUS:
0COBEHHOCTU MNaHNpoBaHus, Bbibopa cTpaTerni n
NCNonb30BaHUA kKaHanoB MHPOPMaLMOHHOIO

BO3JENCTBUS.

Tema 13. CnoHcopckme n 6rnaroTBOpUTENbHbIE
nporpamMmmbl KOMMepPYECKUX opraHusaunii. CnoHCOpCTBO U
6naroTBOpUTENBHOCTL: OCHOBHbIE XapaKTEPUCTUKN, Lienn
1 popMbl. OCHOBaHUS 4N BblAENEHUS CNOHCOPCKUX
cpeacts npocutento. OCHOBHbIE cdephl
61aroTBOPUTENBHOCTU M CNIOHCOPCTBA

Tema 14. TexHonorMm opraHnsaunmn n KOHTpPons
peanu3auny CNOHCOPCKMX 1 BnaroTBOpuTEnbHbIX
nporpamm. CouunanbHO-OpneHTUpOBaHHbIE POPMBI
COTpyOHWYeCTBa Mexay Npom3BoamTenem u
noTeHumanbHbiMU NoTpebutenamu. NpakTnyeckoe
3aHaTne: KpayadanHavHr kak HoBas popma
CMOHCOpPCTBA B YCMNOBUSIX COLMANbHO-OPUEHTMPOBAHHOM
BTOPUYHOW 3KOHOMUKM.

Wtoro B cemecTpe (Ha kypce anst 3A0)

KoHcynbTaumm 1 npoMexyToyHas attectaums (3aver)

16 16

75,75

0,25

Bcero koHTakTHasa pa6orta n CP no gucumnnuHe

32,25 75,75

KypcoBoe npoekTpoBaHue y4ebHbIM MnaHoM He NpedycMOTPEHO

4 KYPCOBOE NPOEKTUPOBAHUE

5 BANNIbHO-PEUTUHIOBAA CUCTEMA OLLEHUBAHUSA
Vcnonb3oBaHue 6annbHO-peATUHIOBOW CUCTEMbI HE NPEeYCMOTPEHO.

6. ONMUCAHUE NOKA3ATENEWN, KPUTEPUEB, CUCTEMbI U CPEACTB OLIEHUBAHUA PE3YNIbTATOB

OBYYEHMA

6.1 MNoka3aTenn oueHNBaHuA

Kop komneTteHuumn

Moka3aTenu oueHMBaHWSA pe3ynbTaToB 0byyeHust

OriK-1

XapakTepusyeT BCe 3Tarbl NaHMpOoBaHWs, OpraHU3aLmum 1 peanusaumm KOMMYHUKaLMOHHbIX
KamnaHWi pasnmnyHbiX TUMOB C Y4ETOM pPasfnyHbIX (DaKTOPOB.
paspabaTbiBaeT cTpaTerum UCMNonb30BaHUst UHCTPYMEHTOB MNpU co34aHuyM  Meauanpoaykra B

pamMKax KOMMyHVIKaLWIOHHOVI KamMmnaHuu.

nnaHupyeT, opraHndyeT u peanndyet KOMMYyHUKAaLUOHHbIEe KaMnaHn B pa3iinyHbIX ccbepax.

6.2 Cuctema n KkputTepum oLeHUBaHUA

LLikana oueHuBaHna

Kputepumn oueHnBaHnsa cpopMmMpoBaHHOCTM KOMAETEHLNI

YcTHOe cobecenoBaHue

MucbMeHHas paboTa

3ayTeHo

O6yyatoLmMmMcs AaH pasBepHyThIV OTBET Ha
NoCTaBMEeHHbIN BONPOC, rae oGy4aroLmiics
AEMOHCTPUPYET 3HaHUs1, NpuobpeTeHHble
Ha NEKUMOHHBIX 1 NPaKTUYECKUX 3aHATUSIX,
a Takxe MosyyYeHHble NOCPEACTBOM
n3y4eHus: 06s3aTenbHbIX Y4EGHbIX
mMaTepuaroB Mo Kypcy, AaeT B 4OCTaTO4YHOM
CTeneHu apryMeHTUpoBaHHbIE OTBETHI,
NPVBOAUT NPUMeEpLI, B OTBETE
MPUCYTCTBYET NIOMMYHOCTb M
nocrnefoBaTeslbHOCTb

He npeaycmoTpeHo.




oTBeTa. ,D,OI'IYCKaeTCﬂ HECKOJbKO OLLIMBOK B
cogepXxaHum oTBeTa U pelleHumn
NpaKTn4eCcKoro 3agaHus.

He 3a4teHo

Obyuvatowmmes gaH OTBET, KOTOPbIN
COOEPXUT psif CEPbE3HbIX HETOYHOCTEN,
oOHapyxu1BaroLMin HeE3HaHNE NPOLLECCOB
n3y4yaemMon npegmeTHon obnacTu,
OTNMYaoLWMNCa HernyboKMM pacKkpbITUEM
TEMbI, HE3HAHNEM OCHOBHbIX BOMPOCOB
Teopun, HeCchOpMUPOBAHHBLIMN HABbIKaAMU
aHanusa siBNeHuin, NpoLeccoB, HEYMeHUEM
JaBaTb apryMeHTUpOBaHHbIE OTBETHI,
cnabbiM BriageHnem MOHOOrM4YecKom
peybto, OTCYTCTBMEM JTOTMYHOCTU U
nocnepoBaTenbHOCTU. BbiBOAbI
NOBEPXHOCTHbI. T.e obyvatolmiics He
cnocobeH OTBETUTbL Ha BOMPOCHI AaXe Mpu
OOMNOJTHUTENbHbIX HABOASLLNX BONpoOcax
npenogasarens.

He npegycmoTpeHo.

6.3 TunoBble KOHTPOJIbHbIE 3aAaHUA U/UNU UHbIE MaTepuarbl, UCNOJb3yeMbie A4Sl OLeHKU pe3ynbTaToB
oby4eHus
6.3.1 TunoBble KOHTPOJIbHbIE BONPOCHI

Ne n/n | DOpMYynNnpPOBKM BONPOCOB
Cemectp 3

1 MHdopmaumnoHHble NoTokW. [opsaok opraHmsaunm 1 pacnpegeneHns OCHOBHbIX MHAOPMALMOHHbBIX MOTOKOB.

2 dopmupoBaHue cobCcTBEHHOrO MHGPOPMALMOHHOIO NOTOKA KOMMAaHUW, OpraHn3aLmm unu npoekxTa.

3 MoHATME MHPOPMALIMOHHOIO MapKETMHIa U KOMMYHUKaLMOHHOMO ayauTa Kak OCHOBHbIX CNoco6oB
CTpaTErnMyecKkoro 1 TakTMYECKOro NnaHMpoBaHUs KOMMYHUKALMOHHbBIX MOTOKOB.

4 MOHUTOPWHI KOMMYHMKaLIMOHHBIX MOTOKOB. Cnocobbl ynpaBneHnst KOMMYHMKaLMOHHBIMW NOTOKaMMU.

5 Cneunduka NnpoBeaeHNsi KOMMYHUKALMOHHBIX KaMMaHUin B permoHax (TemaTtuka, ayamTopusi, kaHarbl,
CMOHCOPbI, PECYpChl).

6 MnobanbHble (MeXxgyHapoaHble) KOMMYHUKaLMOHHbIE KamnaHuW. Ponb TpaHCHaUWOHanbHbIX Kopnopaumi 1
NONMUTUYECKMX CTPYKTYP B UX OpraHn3auum u npoBeaeHnu.

7 Ponb rmobanbHbix KOMMYHUKALWOHHBIX KamnaHui B opMmpoBaHmmn rnobanbHoro MHopMaLunoHHOro
npocTpaHcTBa.

8 OcobeHHOCTH OpraHn3aLmn 1 NPOBeAEHUS KOMMYHUKALMOHHBIX KaMNaHWiM AN Manoro, cpeaHero busHeca,
KPYMHbIX Kopriopauui.

9 CTtparterns KoMMyHUKaLNOHHOM KamnaHuUM U ee CBA3b CO CTpaTernern passuTus 1 MapkeTUHIOBOW cTpaTerven
npeanpuaTns (komnaHmn).

10 CTtparterns KoMMyHUKaLNOHHOM LeATENBHOCTU B YBA3KE C MAKPOIKOHOMMKON U CoLmanbHbIM
NPOrHO3npOBaHNEM.

11 OxugaemMbiin pe3oHaHc, cnocobbl NPOrHO3MPOBaHWS BapMaHTOB MOBEAEHUS LieneBbiX rpynn. TBOpYeCKuit
acnekT cTpaTteruu.

12 CTtpaternsa ncnonb3oBaHUst MeanacpeacTB (Megnammnkc) kak aktop MHTErpMpoOBaHUS MapKETUHIOBbBIX
KOMMYHUKaLui. Pa3paboTka KOMMNEKCHbIX Y B3aUMOCBSA3aHHbIX MEPOMPUSTUA U aKLUIA.

13 CpegncTBa 1 pecypcbl KOMMYHUKALMOHHOW akTUBHOCTM U yNpaBrieHNne NMW.

14 CocTaBneHue nnaH-rpaduka peknamMmHon kamnanum. OnpegeneHne 3TanoB peknaMHOM KamnaHun, MeToaoB
KOHTPONS AOCTUXKEHMSA NPOMEXKYTOUHbIX 3334y N KOPPEKTUPOBKN KOMMYHUKALMOHHOW AeATENbHOCTHU.

15 Hay4Hoe 1 cuTyaTMBHOE NnaHupoBaHMeE: AOCTOMHCTBA U HegocTaTkn. PMHaHCOBasi NOAAEPXKKA
KOMMYHUKaLIMOHHOW KaMnaHUW.
TakTnyeckoe hMHAHCOBOE MaHMPOBaHNE: CUHXPOHMN3ALMA PAcX0[40B Ha KOMMYHMKALMOHHYH KaMnaHuio ¢

16 JoxogamMu 1 NpoYMMKn pacxogamu opraHm3auum (npoekTa), npobnema KpeauTHBIX CTaBOK Y MPOXOXAEHUSA
nnaTtexen.

17 Buapbl MHOpMALMOHHBIX NOTOKOB NpeanpusTusa. BHYTpeHHUE 1 BHELLHWE NOTOKM MHAPOPMaLIMK.

18 Mopsagok opraHnsaumm n pacnpegeneHmst OCHOBHbIX MHPOPMaLMOHHbBIX MOTOKOB. TakTuka KoopauHauum
MHOPMaLMOHHBIX MPOLECCOB.

19 dopmupoBaHue cobCcTBEHHOrO MHAPOPMAaLMOHHOIO NOTOKA KOMMNaHWUW.

20 MoHATVE MHAOPMALMOHHOTO MapKeTUHra.

21 Onpepenexve, 3HavyeHne, BUAbI KOMMYHUKaLMOHHOIO ayanTa.

22 MoHaTne nHdopmaunoHHoro nonsi. MOHUTOPUHI NMHOPMAaLMOHHONM cpeapl.




23 CueHorpadusa nHdopMaunoHHbIX NOBOJOB.

24 ®opmMbl nogavm MHPOPMaLMOHHO-HOBOCTHbBIX MaTepuanos.

25 CoObITUINHaa KOMMYHUKaLUS B KOPNOPATUBHOM MO3ULIMOHUPOBaHUN.

26 KommeHTUpoBaHue 1 nHTeprnpeTaums KopnopaTuBHON NONNTUKN.

27 CospaHue 1 obHoBrneHne 6a3 aaHHbIX LeneBsbix CMW, nx NCTovHmku u cnocobbl hopmMupoBaHuns.

o8 Knaccudmkaumsa NCToYHNKOB MHpopMaLMK, KaHanoB KOMMYHUKaLMW, BUAOB COOBLLEHUA O NpeanpuaTn,
uenesblX rpynnax KOMMYHUKaL .

29 nobanbHble (MexayHapOoAHbIE) KOMMYHUKALMOHHbBIE KaMMaHU.

30 Cneunduka npoBefeHNS1 KOMMYHUKaALMOHHbIX KAMMNaHUi B pernoHax.

31 KoMMyHVKaLMOHHbIE KaMNaHUW A4S NOBbILLIEHUSt UHBECTULIMOHHON MPUBIEKaTENbHOCTU PermoHa.

32 MHTerpupoBaHHble KOMMYHUKaLMKN B n3bupaTternbHbIX KaMnaHUsAX pasHoro ypoBHS.

33 MpyHUMNBI OpraHn3aLmm KOMMYHUKAUMOHHbBIX KaMMnaHWi.

34 OcHoBHble aTanbl pa3paboTkn 1 peanusauny KOMMYHUKaLMOHHBIX KaMnaHWM.

35 Mo3numoHpoBaHwe opraHnsauum n paspaboTka OCHOBHbLIX NPOrPaMMHbIX JOKYMEHTOB.

36 KoMMYyHVKaLMOHHBbIE KaMNaHUW Kak TeXHONorns adeKTUBHOIO pas3BUTUS OpraHu3aLumn.

37 KommyHuKkaTuBHbIE cpeacTBa paboTbl ¢ puckaMu B 06LLECTBEHHOM MHEHWM.

38 KomMMmyHVKaTMBHOE COMpOBOXAEHME KpUsmnca.

39 OpraHusaumns paboTbl KPU3MCHOIO MHPOPMALIMOHHOIO LieHTpa.

40 MpuHUMNbl oT6opa KaHanoB KOMMYHUKaLMK A8 NpoBeeHNs KOMMYHUKALMOHHOW KaMnaHum.

41 Buabl gaHHbIX 1 NokasaTenu, ucnornb3dyemMble B MeanannaHupoBaHuu.

42 TpeboBaHus, NpegbaBnsemble K Meguna-nnaHy u cnocobbl ero onTuMm3saumm.

43 CTtpaTterns KOMMyHVKaLMOHHOW KaMnaHuu.

44 Oxugaembin pe3oHaHc, cnocobbl NPOrHO3MPOBAHMS BaPUAHTOB MOBEAEHUA LINeBbIX Iy kak MEeTOA OLeHK:
3P PEKTVBHOCTN KOMMYHUKALMOHHbLIX KamMnaHWN.

45 BasoBble kpuTEPUM OLEHKN 3P PEKTUBHOCTU. KONNMYECTBEHHBbIE N KAYECTBEHHbLIE NOKa3aTenu.

46 MOHVITOpE/IHF CMW 1 npecc-gocbe Kak MeToabl TEKYLLErO U UTOTOBOrO KOHTPOMS KOMMYHUKaLMOHHbIX
KaMnaHui.

47 KOHTBHT-?H&J‘II/B matepuanos B CMU kak MeToA TeKyLLero 1 UTOroBOro KOHTPONsA KOMMYHUKaLMOHHbIX
KaMnaHui.
OueHka penyTaummn 6a3ncHoOro cyobekta KOMMYHMKALMOHHOW KaMnaHUW Kak dhakTop onpeaeneHust ee

48 n3mepsieMbIX Liernen un nokasartesnb 9PEKTUBHOCTMW.
Pecypcbl KOMMYHMKaALMOHHOW KamMaHWu.

49 OcobeHHOCTH OpraHn3aLmmn 1 NPOBeAEHUS KaMMaHWUA ANs Manoro, cpegHero 6usHeca, KpymnHbIX Kopnopauui.




6.3.2 TunoBbIe TecToOBbIe 3a4aHuA

1) BHyTpeHHUn PR — 370 ...

a)OencTBus, HanpaBneHHble Ha pa3BUTUE KOPNOPaTUBHOM KyNbTypbl, B OCHOBE KOTOPOW nexaT LLeHHOCTH,
NPUHUMNbI U naeu, pasgensemMble BCEMU COTPYOHUKAMMN KOMMAHUN.

6) B3aumogencTee Mexay noapasaeneHnsamMm KoMnaHum.

B) HanaxwsaHve B3anMOAENCTBMSA C MOTPEBUTENAMN yCNyr KOMNaHU.

r)npoBeaeHne MeponpusTUA C yHacTuemM pyKOBOACTBA KOMMaHWK.

2) Yto He oTHOCUTCH K 3aa4am aHTUKpu3ncHoro PR:
a)AHanus3 nHpopmMauMoHHOro nosns
6)Pa3paboTka aHTUKPM3UCHON CTpaTerum
B)OpraHunsauusi npecc-KoHdepeHLUmm
r)MpogswkeHe NpogyKumm

3) MnaHnpoBaHne PR-kaMnaHuy MOXeT NPOBOANUTLCS MO METOAMKE:
a)AIDA

6)RACE

B)SWOT

r)CERP

6.3.3 TunoBble NPaKTUKO-OPUEHTUPOBaHHbIE 3adaHusA (3agayu, Kenchbl)

PaspaboTka nporpamMmmbl MHPOPMAaLMOHHOIO MapKeTUHIa U KOMMYHUKALIMOHHOIO ayamuTa KOMMEPYECKOro
npeanpuaTUs

AHanua BnusHUA coumanbHO-3KOHOMNYECKOW CNEUNdUKN permoHa Ha XxapakTepuCTUKN KOMMYHUKaLMOHHOM
KammnaHu no NoBbILUEHNIO ero UHBECTULMOHHOW NPUBNEKATENBHOCTU PErMoHa.

AHanM3 BNUsHMS KNtodeBbIX Npobrem v npodunen Lenesbix ayautopuii U NO3MLNOHNPOBAHUS OpraHM3aumnm Ha
cTpaTernto KOMMYHUKaLMOHHON KaMnaHum s NpeanpusiTus: onpegeneHve n pas3paboTka 0CHOBHbIX NPOrpamMMHbIX
[OKYMEHTOB.

CocTaBneHue n aHanua nnaH-rpachKa peKJ'IaMHOl7I KamMmnaHun ¢ ncnosib3oBaHnem nporpaMmMHbIX CpeacTB.

6.4 MeToanyeckue maTepuansl, onpegensitowme npoueaypbl oLeHMBaHUS pe3ynbTaToB 00y4yeHus
6.4.1 YcnoBusa gonycka oby4arowlerocs K NpoMexyTo4YHOM aTrecTaLum M NopAaaokK NMMKBUAaLUN akageMmnyeckomn
3a00MKEHHOCTHU

MpoBeaeHe NPoOMEXYTOYHON aTTeCTaLMN PErNaMeHTUPOBAHO NTOKaNbHbIM HOPMaTUBHbLIM aktoM CI6IYITA
«lMonoxeHue 0 NpoBeAeHUN TEKYLLEro KOHTPOIS yCneBaeMOoCTU 1 NPOMEXYTOYHOM aTTecTaumm obyyatoLwmxca»

6.4.2 ®dopma npoBeaeHNs NPOMEXYTOYHOWN aTTecTaLMu No AUCLUUNNNHE

YcTHas + MucbMeHHasda KomnbloTepHoe TecTupoBaHue UHas

6.4.3 Oco6eHHOCTU NpoBeAeHUs NPOMEXYTOYHOM aTTecTaumMm No gUcCUUnIMHe

O6yyatoliemycst Ha 3a4eTe Heo6Xx0aMMO OTBETUTL Ha ABa Bonpoca B GuneTe, BbINOMHUTL NPAKTUKO-
opueHTMpoBaHHOe 3aaaHue. Bpems Ha noarotosky: 30 MUHYT.

7. YYEBHO-METOAUYECKOE U UH®OPMALMOHHOE OBECNEYEHUE OUCLUUNIIUHBI
7.1 YyebHasa nutepartypa

ABTOp 3arnasue | MN3paTenbcTBO | ["og n3paHusa | Ccblinka

7.1.1 OcHOBHas y4ye6Hasa nutepartypa

MenbHukoBa, H. A. MeanannaHupoBaHue. http://www.iprbooksh
Crtpaternyeckoe n Mocksa: Jawkos u K, An 2020 op.ru/90235.html
TakTu4eckoe nnaHupoBaHue Mu Op Meguna
peknamHbIX KaMnaHum

TepéwwuHa, H. B. OdPEKTMBHOCTL peKaMHOM MockBa: Poccuimckuin https://www.iprbooks
n PR pestenbHocTn YHUBEPCUTET TpaHcnopTa 2021 hop.ru/122163.html

(MUAT)

ApsymaHsH, A. B. [MpaBoBoe perynuposaHune PocTtos-Ha-[IoHy, https://lwww.iprbooks
peknambl B Poccumn u 3a TaraHpor: ManaTtenscTeo 2021 hop.ru/121924.html
pyGexom OxHoro hegepansbHoOro

yHMBepcuTeTa

7.1.2 lononHuTenbHasa y4yebHaa nutepatypa




Mwunitokoea, A. I.

Teopusa u npakTnka cBs3emn ¢
00LLEeCTBEHHOCTbLIO U

CaparTos: Bysosckoe

http://www.iprbooksh
op.ru/96768.htmi

peknambl. AHTUKPU3UCHbIN 6 2020

PR. Metognyeckune ObpasosaHie

mMaTepuarbl 1 Kewchbl
BepaHukos, W. I1., PR-koMMyHUKaLmm Mocksa: Jaiukos u K, An 2021 http://www.iprbooksh
Ctpwuxosa, A. ©. Mn 3p Megua 0p.ru/99362.htmi
Tyronykosa E. H. CBA3n ¢ 06LLECTBEHHOCTbIO. http://publish.sutd.ru/

OpraHunzaumsa n CankT-lNeTepbypr: 2020 tp_ext_inf_publish.ph

conpoBoXaeHne nnap-
KamMmnaHunn

cnerynTtan

p?id=2020315

7.2 MNepeyveHb nNpodeccnoHanbHbIX 6a3 AaHHbLIX 1 MH(OPMALMOHHO-CNPABO4YHbIX CUCTEM

OneKTpoHHO-6MbnuoTeyHasa cuctema IPRbooks [3nekTpoHHbin pecypc]. URL: http://www.iprbookshop.ru/
OdmumanbHbI MHTEPHET-NOPTaN NpaBoBon nHdopMauun (pegepansHasa rocyaapcTBeHHas UHPOpMaLoHHas

cuctema) [OnekTpoHHbI pecypc]. URL: http://pravo.gov.ru

depepanbHbI 06pasoBaTenbHbI nopTan «dkoHoMuka Coumnonorns MeHegKMeHT» [QNeKTPOHHbIN pecypc).
URL: http://fecsocman.hse.ru
Basbl gaHHbIX HGOopmaumoHHoro noptana Restko.ru (MHdopmaumoHHbIE CUCTEMBI PbIHKa peKnamel,
MapkeTuHra, PR — basbl pbiHka peknambl [OnekTpoHHbin pecypc]. URL: https://www.restko.ru/
WHdopmaumoHHas cuctema «EgnHoe okHO gocTyna k o6pasoBaTtenbHbiM pecypcam. Pasgen. MeHemKMeHT 1

opraHusauus ynpasneHus. [OnekTpoHHbin pecypc]. URL: http://window.edu.ru/catalog/?p_rubr=2.2.76.2

basa gaHHbIX MnH3koHOMpa3BuTUa P® «MH(popMaLUmMOHHbIE CUCTEMBI
MuHucTepcTBa B ceTh IHTepHeT» [AnekTpoHHbI pecypc]. URL:

http://economy.gov.ru/minec/about/systems/infosystems/

7.3 NepeyeHb NULIEH3UOHHOrO U CBOGOAHO pacnpocTpaHAEMOoro nporpaMmMHoro o6ecneyeHus

MicrosoftOfficeProfessional
Microsoft Windows

7.4 OnucaHue maTepuanbHO-TeXHU4YeCKon 6a3bl, HeO6X0AUMOM ANns OocylUeCcTBIIeHUA obpa3oBaTeflbHOro
npouecca no AMcUUNnHe

AyauTtopus OcHalleHne

MynbTuMegunHoe obopyaoBaHue, crneunanmanpoBaHHas mebenb, Jocka
JlexumoHHas Y A PYA H P A
aygutopus

YyebHas ayautopus

CneuunanuapoBaHHasa mebenb, 4ocka
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