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1 BBEOEHME K PABOYEW NPOrPAMME OUCLMMNIIUHbI

1.1 Llenb ancumnnuubl: ChopmmnpoBaTtb KOMNETEHLMM 0Oy4atoLeroca B 06nactu npobnemaTurku peknambl U CBA3En
C 00LLEeCTBEHHOCTbBIO B COLMArbHOM U NONIMTUYECKON cdhepax

1.2 3apgauv AMcUMNUHbI:

» PaccmoTpeTb cneumduKy coLmanbHOM peknamMbl, UICTOPUIO €€ CTAHOBIEHUSA U pa3BnUTUSA

* PackpbITb NpUHLMNLI (OYHKLNOHMPOBAHMSA MONMTUYECKON peknambl

* [lpogemoHcTpMpoBaTh 0CO6EHHOCTM pa3paboTkm pekraMHOro coobLeHnst B cdrepe NonmTuyYecKon peknambl

* BbISIBUTb MEXaHM3Mbl Pa3BUTUSA PEKNaMHbIX TEXHONOMNIA B HEKOMMEpPYECKOW pekname

1.3 Tpe6oBaHus K NpeaBapUTeNbLHON NOArOTOBKE O6yy4aloLlerocs:

MpeaBapuTensHas NOAroToBKa NpeAronaraeT co3faHne OCHOBbI AN POPMMUPOBAHNA KOMMNETEHLMI, YKa3aHHbIX B .
2, NPV U3YyYEHUN OUCLUMNIIVH:

Pexknama n PR B counanbHon cdepe
dunocodus

2 KOMMNETEHUMU OBYYAIOLLUEIOCA, POPMUPYEMbBIE B PE3YJIbTATE OCBOEHUA AUCLUNIUHDbI

YK-5: CnocoGeH BocnpMHUMaTb MeXKyNnbTypHOe pasHooGpasue ob6LiecTBa B coLManbHO-UCTOPUYECKOM,
3TUYECKOM U PUNOCOPCKOM KOHTEKCTAX

3HaTb: 0COGEHHOCTM W XapaKTePUCTUKU (DaKTOPOB, BMMUAIOLUMX Ha MOBedeHWe NpeacTaBUTENei pasnuyHbIX coumarnbHo-
Aemorpadunyeckmx rpynn HaceneHus npy NoTpebreHMn BCEBO3MOXHbIX KAaTErOpUiA TOBApPOB U ycnyr

YMeTb: NPUMEHSATb OCHOBHbIE KOHLIEMUMW 1 NOHATUIHBLIE KaTeropum pasnnyHbIX HayK (COLMOSIOru, NCUXONoruM 1 Npoy.) ans
Onu1caHus, aHanusa v npeacka3aHus NOBEAEHVS Y MOTUBaLIMM NOTpebuTenei

BnageTb: HaBblkamMy OLEHKM M NPOrHO3MPOBaHUS NOTPEBUTENLCKOro NoBeaeHWs NpeacTaBuTenen pasnmyHbIX colmanbHbiX
rpynn u ux MoTMBaLMK Npy BbIGOPE M NOKYNKe TOBapOB M YCIyr B LUMPOKOM AManasoHe TOBapHbIX KaTeropui

3 COAEPXAHUE OUCLUMNUHDbI

o) KoHTakTHas
< 6
Q pabota
5 dopma
HaunmeHoBaHne 1 cogepxaHve pas3genos, TeM U yuebHbix | g = CP TeKYLLEro
3aHATUN 23| ek Mp. (4achbl) y
8o KOHTpOns
2 | (4ackl) | (4ace)
4

Pasgen 1. Teopust noTpebuTENbLCKOro NoBeAeHmst

Tema 1. QKOHOMUYECKNI, COLMONOTMYECKUIA U
NCUXONOrMYECKNIN MOAXOAbI K U3y4eHU0 NoTpebneHus.
MpeameT n 3agaum kypca. lNoHaTne notpebneHus B
3KOHOMUKE U coumonorun. NoTpebutensckoe nosegeHve
Kak npeaMeT U3ydeHusi NCMXonorum. XapakrepucTmku 2 1 6
npouecca notpebnexus. MNpakrtuyeckoe 3aHsATUE:
Moaxoapl K M3y4YeHUo 1 pasnuune mogernen notpebnexHus
B 9KOHOMWKE U coumornornn. MoTtueauns notpebnexHms un
nokynok. MNMotpebneHne kak KOMMYHUKaLMS.

Tema 2. MoTtpebneHne n ero NHCTUTYTHI.
WHCTuTYThl NnoTpebneHus n «obLiectBo noTpebneHus». 5 T
Toproens. MarasuH kak doopMa KynbTypbl 1 cnocob
opraHusaumm gocyra. Coobuiectsa notpebutenei:
YHUMKaAUUSA ogexabl, YHMBEpMaru, WONMUHI, peknama,
©peHabl. NoTpebneHne u coumanbHas MAEHTUYHOCTb.
MoTpebuTtenu kak o6LHOCTL. [ABMKEHME NoTpedunTenen.
CoBpeMeHHble TeHAeHL MM B NoTpebneHun Ha 3anage.
PassuTtue kpeauta. MNpuHUMN «paboTaTb-U-TPaTUTLY,
«HOBBI KOHCLIOMEPU3M» U ABUXKEHMWE
«CaMOOorpaHnYeHUs».

MpakTnyeckoe 3aHsATHE: DNEKTPOHHBIA MAPKETUHT U
npoaxa yepes ceTb MHTEPHET: UX BUSIHUE Ha
noTpeduTenbLckoe NoBeaeHne.




Tema 3. Cneuundmka noTpebneHuns pasnmnyHbiX TOBapOB U
yCnyr.

OcobeHHOCTN NoTpebrneHus B pa3nuyHbiX cepax:
nuTaHue, oaexaa, AoM, AOCYr, MHopMauus, TYPUsMm.
MoTpebneHne meguUNHCKON 1 coLnanbHON NOMOLLIN.
O6pasoBaHue kak npeameT noTpebneHus.

MpakTnyeckoe 3aHATME: YUYET B pEKITaMHOWN
[edaTenbHOCTU crneundnkmi NoTpebneHnss B pasnmnyHbIxX
TOBapHbIX KaTeropusix.

Tema 4. lNMoTpebneHune Kak coumanbHas NonnTrKa.
MoTpebneHune n notpebHocTu. MNoHsaTHe
«noTpebuTenbCckon Kop3nHbly. ObecneveHne
NPOXUTOYHOrO MUHMMYMa Kak OCHOBHas 3ajava
«coumanbHoro rocygapcrtea». [NoTpebnenne kak
BaXkHelLlasa COCTaBNALLAS COBPEMEHHOIO CTUMS XU3HU.
lMpakTnyeckoe 3aHsaTME: PasnnyHble nogxoabl K
onpeaeneHnto NOHATUSA «CTUMb XU3HWY». Tunonoruu
CTUNEN Xn3Hn. MecTo CTUns Xn3Hn 1 NnoTpebneHus B
OCHOBHbIX CTpaTUMKaLNOHHbIX Teopusx. NMoTpebneHuve u
coumanbHas BKMOYEHHOCTb. [ToHATHE 0 coumanbHOM
cratyce. [NoTpebneHue kak 3HaK coLumansHOro craTyca

4,75

Pasgen 2. IlsyyeHune noTpedbunTenbLCKoro noBeaeHnst

Tema 5. MapKkeTWHr 1 NpogBuxXeHne TOBapoB Ha
noTpednTENbLCKOM PbIHKE.

YyeT B peknamHon AedaTenbHOCTU cneundunkm
notpebneHvs B pasnuyHbIX coLmansHo-
nemorpaduyeckux rpynnax. 'eHaepHble acnekThbl
notpebneHns (peknama, WONMWHT, NOTPeOdUTENbCKUIA
kpeauT). NMotpebneHue n Bo3pacTt. KOHPAMKTbI
nokoneHun.lNMotpebneHne kak TexHonorus. HenonHoTa
WHpopmaLmm 1 npobremMesl ONNO3uLMK NOKynaTenen u
npogasuUoB. [NoTpebuTenbckne puckn U cTpaxoBaHue.
PazapaboTka MapKeTUHIroBOW NOMUTUKA KOMMaHUN C
y4eTOM UHTepecoB notpedbutenen. Notpebutenbckune
cermeHTbl. Cneunduka Nno3mMuMoHMpPOBaHUS ToBapa C
yyeTom noBseaeHus notpeburtens. YueTt noBeaeHus
notpedutens npu pas3paboTke pekrnaMHON cTpaTernm un
peknamHbix coobuieHni. ameHeHne noTpebutensckoro
noeeeHus 1 NOTpedbuTENbCKNX NPeanoyYTeHNN Kak 0gHa
13 3ag4a4 MapKeTUHrOBbIX KOMMYHUKaLNA.

Tema 6. CTaTucTMyecKne XxapakTepucTukmn NoTpedrneHus.
[oxoabl HaceneHnsa Kak cnyyanHas BefmyuHa.
MpakTnyeckoe 3aHsaTME: PacnpegeneHune goxonos no
pasnuYHbIM coumanbHO-AemMorpadyecknm rpynnam.
HopmaTuBbl noTpebneHns n peanbHbii 06bem NOKyNok.
CemenHbIl GIOMKeT 1 pacnpegerneHne pacxogos
[OMOXO035ICTBA MO CTaTbsM 3aTpaT. BnvsiHne ypoBHS
[OXOLOB Ha CTPYKTYpPY pacxonoB.

Tema 7. ®akTopbl, BNUSKOLWME Ha NOTpebuTenbckne
npegnoYTeHus.

MoTuBbI MOTPEOUTENBCKOrO NOBEAEHNS U METOAbI NX
nayyeHuns. OddeKT NnpncoeanHeHnsa K 60NbLLINHCTBY,
adppekT cHoba n adpcpekT BebneHa B Teopum cripoca.
MoTpebneHne obLecTBEHHbIX M BecnnaTHbIX 6nar.
MpakTnyeckoe 3aHsiTue: MNMotpebneHne B
HEOWHCTUTYLMOHaNbHOM Teopun. BHelwHne addekTbl B
notpedneHmun. NotpebneHne B ycnosusax geduumTa.
CoumanbHasa nonuTMka u BO3AENCTBME Ha J0XO0AbI U
notpebneHue.




Tema 8. dmnupuryeckme nccrnegoBaHnsa noBeaeHus
notpeburenen.

Llenn, 3agaumn n TexHonornm npoBeaeHnNsi onpocoB
notpebutenen. Metoabl nccnegoBaHna notpedutenen.
TpeboBaHuMsA K aHKeTaM U yCTHbIM onpocam. PewieHne
3agay aHanumsa noTpebuTenbckoro NoOBeAEHNs B Xo4e 2 3 6
MapKeTUHIOBbIX KOMMYHMKaLWUA (MPOMO-aKLMIA, OUPEKT-
MapKeTuHra).

MpakTnyeckoe 3aHsTHE: PenpeseHTaTuBHas Boibopka u
dokyc-rpynna B nccnegoBaHusax noTpedntenbekux

npegnoyYTeHUN.
WNtoro B cemecTpe (Ha kypce ansa 3A0) 16 16 39,75
KoHcynbTauuu n npomexyTovHas atrectaums (3ayer) 0,25
Bcero koHTakTHas paborta n CP no aucumnnuHe 32,25 39,75

4 KYPCOBOE NPOEKTUPOBAHUE
KypcoBoe npoekTupoBaHue y4ebHbIM NnaHoM He NpeaycMOoTpeHo

5 BANNbHO-PEUTUHIOBASAl CUCTEMA OLEHUBAHUSA
Wcnonb3osaHve 6anibHO-PENTUHIOBOIN CUCTEMBI HE MPEAYyCMOTPEHO.

6. OMMMCAHME NOKA3ATENEW, KPUTEPUEB, CUCTEMbI U CPEACTB OLIEHUBAHUS PE3YJIbTATOB
OBYYEHMA

6.1 MNokasaTenun oueHNBaHUA

Kog komneTteHunmn lMokasaTenu oueHnBaHUA pe3ynbTaToB O6y‘-IeHVIF|

-n3naraeT KOHLenuun noBeaeHns notpeburenen

-pa3pabaTbiBaeT MHCTPYMEHTapuii aHan13a nosegeHvs notpebutenen

-COCTaBNAET NnaH 3MNMPUYECKOro UccrnegoBaHns crneumguKkn pbiHka U BbISBIIEHWS rpynn
notpebutenen

YK-5

6.2 Cucrema 1 KpUTepmmn oLeHUBaHUA

Kputepum oueHnBaHna chopMMpPOBaAHHOCTM KOMMNETEHLIMI

LLikana oueHnBaHuA
YcTHoe cobecenoBaHue MucbMeHHasa paboTa

OO6yuvatowmincsa cBOEBPEMEHHO BbINOSHNN
npakTuyeckue 3agaHusl U npeactaBun
pesynbTaThl; B COOTBETCTBUM C

3auTeHo TpeboBaHMAMM BbINOMHUM U 3aWUTUAN
[JokKrnaz no AucuunimMHe, BO3MOXHO
[onyckasi HecyLLeCTBEHHbIE OLNBKN B
OTBETE Ha BOMpPOChI NpenoaasaTensi.

OO6yuvatowmimncs He BbINONTHUI (BbIMOSTHUI
YacTMYHO) NpaKTUYEeCKue 3agaHus, He
npeacTaBun pesynbTaThl; HE CMOr

He 3auTteHo N3NOXWUTb COAep>KaHNe U BbIBOAbI CBOErO
Aoknaga, 4onyCTun CyLWeCcTBEHHbIE
OLUMOKM B OTBETE Ha BOMNPOCHI
npenoaaearens.

6.3 TunoBble KOHTPOJbHbIE 3ajaHUs U/ UHble MaTepuanbl, UCMOMb3yeMble ANSl OLeHKN pe3ynbTaToB
obyueHus
6.3.1 TunoBble KOHTPOSIbHbIE BOMPOCHI

Ne n/n DopMynnpoBKM BONpOCOB

Cemectp 5

MoHaTue ﬂOTpe6ﬂeHMﬂ B 3KOHOMUKEe KU coumnonorun.

|_|0Tpe6VITeJ'IbCK09 nosegeHne Kak npegmMmeTt UdyvyeHusa rncmnxornoruun. XapaKTepI/ICTI/IKVI npouecca n0Tpe6neva.

Moaxodbl K N3y4YeHUI0 1N pasnunyne mMogernen I'IOTpe6J'IeHVIF| B 3KOHOMUMKE 1 coumnornornn.

MoTtusauusa I'IOTpe6J'IeHVIF| M NOKYMNOK. |_|0Tpe6J'IGHVIe KaK KOMMYHUKauusa.

Al |WIN]|-

MHCTUTYTbI NOTpebneHms n «obLecTBo NoTpedbneHns».




6 Toproensa. MarasuH kak hopMa KynbTypbl U cNOcob opraHusaumm gocyra.

7 Coob6LecTBa noTpebuTenei: yHugmKaumsa oaexabl, yHuBepmaru, WOonnuHr, peknama, opeHasbi.

8 MoTtpebneHne n coumanbHas MOEHTUYHOCTb.

9 MoTtpebutenun kak obLWHOCTL. [BUKEHNE noTpedbuTtenen.

10 CoBpeMeHHble TeHaeHUmMn B noTpebneHun Ha 3anage.

11 Passutne kpeguta. MNpuHUmMn «paboTatb-U-TpaTUTb», KHOBbIN KOHCHIOMEPU3M» U ABUXEHUE
«CaMOOrpaHnyeHns ».

12 OnEKTPOHHBIN MaPKETUHT U NpoAaxa Yepes CeTb MHTEPHET: UX BNMSIHWE Ha NOTpebuTenbckoe noBeaeHme

13 OcobeHHOCTM NoTpebneHus B pa3nuyHbIx cdepax: NMTaHne, ogexaa, A0M, A0Cyr, MHhopMauus, TYpUsMm.

14 MoTpebneHne MeanuUUHCKON 1 coumanbHOM MOMOLLIN.

15 O6paszoBaHue kak npegMeT noTpebneHus.

16 Y4eT B peknaMHOn geATenbHOCTM cneundmkn noTpebneHnsa B pasnmnyHbiX TOBApHbLIX KaTEropusx.

17 MoTpebnexne n notpebHocT. MNMoHATUE «NOTPEBUTENBCKOW KOP3UHDBIY.

18 Ob6ecneyeHne NPOXUTOYHOrO MUHMMYMa Kak OCHOBHas 3afada «CcouuanbHOro rocygapcraay.

19 MoTpebneHune Kak BaxHeNLasa COCTaBnNsoLas COBPEMEHHOIO CTUMS KU3HU.

20 PasnnyHble nogxo4bl K onpeaeneHnto NOHATUSA «CTUMb XXU3HUY. TUNOMNOrMM CTUIEN XKU3HW.

21 MecTo CTUNS XKU3HU 1 NOTPEBNEHNS B OCHOBHBLIX CTPATU(MKALMOHHBIX TEOPUSIX.

22 MoTpebneHune n counanbHast BKITKOYEHHOCTb.

23 MoHsiTMe o coumanbHOM cTaTtyce. [oTpebrneHune kak 3HaK coumanbHOro crtatyca

24 Y4yeT B peknaMHOn OeATenbHOCTU cneundmrkn noTpedbneHns B pasnmnyHbix counansHo-gemorpadnyeckmx
rpynnax.

25 "eHaepHble acnekTbl NOTpebneHus (peknama, WONnUHT, NOTPEOUTENBCKUIA KPeauT).

26 MoTpebnexue n Bo3pacT. KOH(PAMKTbI NOKONEHWN.

27 MoTpebneHne kak TexHonorus. HenonHota nHpopmaumm 1 npobnembl ONNO3MLMK NOKynaTenen n NnpoaasBLOB.

28 MoTpebutenbckne pucku n cTpaxoBaHue.

29 PaspaboTka MapKkeTUHIOBOWM MOSIMTMKM KOMMAHUM C Y4E€TOM UHTEPECOB NOTpedbuTenen.

30 MoTpebutenbckne cermeHThbI.

31 Cneunduka No3nLMOHMPOBaHMS ToBapa C y4eTOM NoBeaeHus NoTpedbuTens.

32 [oxoabl HaceneHws kak criydanHas BenuyvHa. PacnpegeneHve 4OXO40B MO pas3nuyHbIM COLMarbHO-
aemorpadunyeckim rpynnam.

33 HOpMaTI/IBPI notpebneHuns n peanbHbli 06bEM NOKyNok. CemMenHbIN BIooKET N pacnpeneneHne pacxonos
[OMOXO035CTBa NO CTaTbAM 3aTpar.

34 BnusiHue ypoBHS JOXOA0B Ha CTPYKTYPY PacxoaoB.

35 MoTuBbl NOTPeBUTENLCKOro NOBEAEHNS U METOAbI UX U3YYEHUS.

36 OdbdbekT npucoeamHeHms k 6onbLIMHCTBY, adhdekT cHoba n achdpekT BebneHa B Teopun cnpoca.

37 MoTpebneHne obLLECTBEHHbIX U BecnnaTHbIX 6nar.

38 MoTpebneHne B HEOMHCTUTYLIMOHANbHON Teopun. BHellHre addekTbl B NOTpebneHnm.

39 MoTtpebneHne B ycnosusax geduumta.

40 CoumanbHas nonuTrka u BO3geNCcTBME Ha 4OXoabl U NnoTpebneHue.

41 Llenn, 3agayn 1 TexHonornm npoBeAeHMst onpocoB notTpebutenein. MeTtoapl UccrnenoBaHus notpedbuTenen.

42 TpeboBaHUs K aHKETaM U YCTHbIM ONPOCaM.

43 PelueHne 3agad aHanmsa noTpebuTenbCKOro NoBeAeHUS B XO4E MapKETUHIOBbLIX KOMMYHMKaUUn (NpoMo-

aKUMii, OMPEKT-MapKeTUHra).

6.3.2 TunoBbIe TeCcTOBbIe 3a4aHusA

He npeaycmoTpeHsl

6.3.3 TunoBble NPaKTUKO-OPUEHTUPOBAHHbIE 3afaHUA (3agaym, Kenchbl)

Tunosble NPaKTUKO-OPUEeHTUPOBaHHbIE 3aaHNA HaxoaAaATCA B NPUINOXEeHUN K nanHoun P

6.4 MeToauyeckue Matepuansi, onpegensiowue npoueaypbli OLeHUBaHUSA pe3ynbTaToB 06yyYeHus

6.4.1 YcnoBus gonycka o6y4aroLierocsi K NpoMeXxXyTo4HoM atrectaumu 1 NOpAAoOK NMKBUAALMA akageMU4ecKomn

3a40J1XKeHHOCTU

lMpoBeaeHVe NPOMEXYTOYHOM aTTecTaumMmn pernameHTMpOBaHO NoKanbHbIM HOPMaTUBHLIM aktom CI6IYMTA

«lMonoxeHune o npoBeaeHnn TeKyero KOHTpona ycnesaemMocTtn 1 npomemyTquon arrecrtayumum 06yqa}ou.|,mxcq»

6.4.2 dopma npoBeaeHUsi NPOMEXYTOYHOM aTTecTauMm nNo AucumnsIMHe

YcTHas + [NMncbmeHHas KomMnbloTepHOE TeCTUpOBaHue NHas




6.4.3 Oco6eHHOCTH NpOBeAEeHUs NPOMEXYTOYHOW aTTecTauum No ANCUUNIINHe

Ha 3advete npeanonaraeTcd OTBeT Ha yCTHbIVI BOMPOC 1 BbINOJIHEHUE NPaKTU4YECKOro 3agaHua. Ha noAroToBKYy
paetcd 40 MyH., Nonb3oBaTbCA cnpaBO4HbIMM MaTepuanamMmmy He pa3peLllaeTcs.

7. YHEBHO-METOAU4YECKOE U MH®OPMALMOHHOE OBECNEYEHUE AUCLUUNIIUHDbI
7.1 YyebHasa nutepartypa

AsTOp

3arnasue

M3patenbcTBO

| [oa nspaHna |

Ccblinka

7.1.1 OcHoBHas y4yeb6Has nutepartypa

depoceHko, A. A., MNoBeaeHune notpebutenen PocToB-Ha-[JoHy: https://www.iprbooks
[eHunceHko, 0. H. (MapKeTUHroBbIV acnekT) JloHcKoM hop.ru/117727.html
rocyaapCTBEHHbIN 2020
TEXHUYECKNIA
yHuBepcuTeT
MBaHoBa, E. A., MNoBeaeHune notpebutenen https://www.iprbooks
Cokonos, 0. U., Mocksa: Poccuinckui hop.ru/147362.html
Jlapos, N. M., YH/BepcuTeT TpaHcnopTta 2023
LWneuH, B. A, (MUUT)
YysepuHa, O. T.
7.1.2 lononHuTenbHasa y4ebHasa nutepartypa
Oy6posuH N.A. MoBeneHne notpeburtenen https://ibooks.ru/read
. ing.php?
Mockea: JawkoB n K 2018 short=1&productid=2
5034
opsanHoBa, H. M. MoBeneHne notpebutenen YensiBuHek: KOKHO- http://www.iprbooksh
- op.ru/81299.htmi
YpanbCckui UHCTUTYT 2017
yNpaBneHnst 1 SKOHOMUKM
Tpodpmumosa J1 B MoBeneHne notpeburtenen CaHkT-TleTepbypr: http://pgbhsh.sqtd.ru/
crerynTa 2022 tp_ext_inf_publish.ph
p?id=2022179
Cywkesny, E. A. MNoBeaeHune notpebutenen MwuHck: Bbiwaiwas 2020 https://www.iprbooks
LlKona hop.ru/120058.html
YynaHos 3. 1O. MoBeneHne notpebutenen http://publish.sutd.ru/
crne.: crierynrtn 2017 tp_ext_inf_publish.ph
p?id=2017492

7.2 NepeyeHb nNpodeccnoHanbHbIX 6a3 AaHHbIX U NH(OPMALMOHHO-CNPABOYHbIX CUCTEM

OnekTpoHHO-6MbnnoTedHas cucrema «IPRbooks» [3nekTpoHHbI pecypc]. — Pexxum goctyna:
http://www.iprbookshop.ru

7.3 Nepe4veHb NULEH3MOHHOIo N CBO60AHO pacnpPoCTPaHAEMOro NporpaMmMHoro oéecnevyeHus
MicrosoftOfficeProfessional
Microsoft Windows

7.4 OnncaHuwe maTepuarnbHO-TeXHU4YECKOWN 6a3bl, HeO6XoAUMOM AN OocyLecTBNeHusa obpa3oBaTesibHOro
npouecca no gucumnsivHe

AyauTtopus OcHalleHne

MynbTumeanHoe obopyaoBaHue, cneumanmanpoBaHHas mebenb, JocKa
JlekumoHHas y Py ’ P ’

ayautopust




MpunoxeHwue

paboyel nporpammbl aucumnnuHel MoBeaeHue noTpebuTenen

Mo HanpasneHno NoaroToBkM HammeHoBaHwe Ol (npoduns): 42.03.01 Peknama u cBsi3u ¢ 06LLEeCTBEHHOCTbLIO B
MeananHaycTpum
npocduns: PR B MmegnanHayctpun, Peknama B megnanHayctpum

5.2.3 TunoBble NPaKTUKO-OPUEHTUPOBaHHbIE 3aAaHu1A (3aAayu, KEUChbI)
1. CoOTHecuTe HanpaereHne B NccneaoBaHusix NOTpebneHns n ero coagepxaHme

Hal'lpaBJ'IeHVIFl B UccnegoBaHuAx I'IOTpe6J'IeHVIF| Cop,epmaHVle Hal'lpaBJ'IeHVIVI
1.|_|0Tpe6l/ITeﬂbCKaF| 9KOHOMMUKa A. Y ncrokos aToro HanpaBneHuna B nccrnegoBaHuAx
2.Couuonorusi 6rarococTosiHums. I'IOTpeGJ'IeHVIﬂ — Ha4daTtble B paMKax counalibHO-
3.CratucTtumyeckme uccnenoBaHus YPOBHA XU3HWU. 3KOHOMMWYECKOW CTaTUCTUKM OIOgKETHbIE

uccrnenoBaHus. B LeHTpe ux cTosn OCHOBHOM BONPOC:
Kak hbopmumpyeTcs 1 Kak pacxogyeTtcs GroaxeT
cemeln. NiccnepoBaTeny usydanu, kakve rpynnbi
CeMel, YTo 1 B Kakux obbemax notpebnatt. Ocoboe
BHMMaHVe yaenanocb noTpebneHuto B 6eaHbix
CEMbSIX.

B. B ueHTpe 3aTOro HanpasneHMs — MaccoBble
npoLecchl pacnpefeneHs martepuanbHbIx 6nar B
obuectee. Ocoboe BHMMaHNe 06bIYHO yaensaeTcs
anddepeHumaunm coumanbHbIX CIIOEB MO YPOBHIO
XKU3HWN.

B. Viccnepytotcs pacnpegeneHve 4eduumnTHbIX
pecypcoB noTpebuTens ¢ uensto  npuobpeteHus
HeobxogumbIx emy ToBapoB u ycnyr. C ogHowm
CTOPOHbI, NoTpebuTenb Xo4eT MMeTb 3TW TOBaphI, a
C ApYron — TOBapbl UMEIOT LieHY, U OH  JOSKeH
pacnpegenuTb CBOU AeHEeXHble pecypCbl TakKuM
obpasom, 4Tobbl X XBAaTUIIO Ha NpMobpeTeHne
Hanbonee BaxHbIX Bellen n ycnyr. O6bekTom
ABNAETCS UHAMBUZOYaANIbHOE NOBEAEHUE.

2. BcraBbTe nponyLieHHble hamunum TeOPETUKOB - UCCrieaoBaTenei noTpedneHns

1. Knaccukom coBpeMeHHOW COLMOMNorun noTpebneHns MOXHO cuuTatb . Ero kHura «Pasnuuusa: coumanbHas
Kputuka Bkyca» (1980) saABndeTcss MONbITKOM CBA3aTb TPaAWUMOHHYK npobremy coumonormm — BOCMPOU3BOACTBO
KNaccoBOW CTPYKTYpbl — C aHanuM3om KynbTypbl — noTpebneHus. paccmatpuBaeT notpebneHve kak
MHCTPYMEHT BOCNPOW3BOACTBA KIACCOBbIX rPaHuL,.

2. cyuMTan nokasHoe noTpebreHve NposiBNEHMEM CTpeMIieHusi GoraTbiX KraccoB 00603HAuMTb CBOE BbICOKOE

nosrioXxeHne no OTHOLUEeHUIO K OCTalilbHOMY HacesieHuto.
onpenenan cCoumnonornio Kak Hayky, «CTpeMsALLYyCA, NCTOJTKOBbIBasd, NOHATb CcolanibHOe OencTeme n Tem caMbiM
KadyalnbHO 00BACHUTL ero npouece». |_|pVI 9TOM npeagmMmeToM uccrneanoBaHua BbICTynaeT OCMbICNIEHHOE nencreue, o KOTOpOM
MOXHO roBOPUTb, «€CJTN U NMOCKOJIbKY ,D,eVICTByFOUJ,VIVI nHaneng nnn NHOBUAbl CBA3bIBAOT C HUM Cy6'beKTVIBHbIl7I CMbICIT».

3. CooTHecuTte uccrnegoBaTenbCkuii Noaxon K cpepe notpebrneHusi ¢ ero xapakrepmcTmkamm
WNccnepoBaTtenbckuii noaxos | Xapaktepuctvka nogxoga

1. WccneposaHus A. B atom nogxoge npegmeT WUCCRefoBaHWUs MEHSIETCS HE KONMMYECTBEHHO a
MoKynaTenbCKoro Ka4yeCTBEHHO: UM CTaHOBUTCS He MOTPebnswwuin MHONBMA, a NoTpebuTenbckas
nosepeHus (Buyer KynbTypa B LeyIoM, a MHOVBWUA ABMNSIETCA NpefcTtaButenem rpynnel. B kavectse
Behaviour) obbekTa mccnegoBaHWs paccMaTpuBaeTCcsl He OTAeNnbHbli  noTtpebutenb, a

B3aMMOLENCTBUE, OTHOLIEHUS Mexay noTpebutenamu. podykt — cumBon,

MOHATHbLIA BCEM YfieHam rpynnbl, y3HaBaeMbIl7I nMn. Opl’aHOM, KOTOprVI ABWXeT
r|0Tpe6|/|TeneM, ABNAETCA rnas3 B MeTa(bOpM‘-leCKOM CMbICIie croBa.

2. [loBegeHune b. B atom nogxode B ¢hokyce Haxoautcsa notpebnsawowmin nHgmeng. OpHako
notpebutenen 30€eCb OH YXXe He paccmaTpuBaeTCs Kak pauunoHanbHbii cybbekT. Ero noBegeHve
(Consumer HapPLUMCTUYHO, aMoLMOoHanbHO. OH He MLEeT NyTU YAOBMETBOPEHMS CBOMX 6a30BbIX
Behaviour) notpebHoCcTen, OH WWEeT HOBbIX BrneyaTneHun. lMoatomy Takon notTpebutens

onucbiBaeTcA C NOMOLLbIO MeTaCbOpbl TypucTa. OH ncnonb3yeT ToBapbl N ycnyrn
ana KOHCTPYyMpOBaHNA OCMbICNIEHHON Xn3Hu. B Bbl60pe TOBapoB OH
PYKOBOACTBYET He XelyaKoM Ui Mo3rom, a cepauem.

3. WccnepoBaHue B. OT10T Nnogxoa AoMMHMpOBan B 3anagHoOM MapKeTuHre ao Hadana 1960-x rogos.
notpebutenen XapakTepHoWn YepTon faHHOro noaxoaa ABnsieTcs YOKyCUpOBaHNE UCCIEeAO0BaHNS
(Consumer Ha npovecce Nokynku. B LeHTpe BHUMaHus

Research).




ncecnegosaTens MHANBUA, PasMmbILNSIOWMI B MarasuHe: «KynuTb unm He Kkynutb?
BoT B 4em BoONpoc!».

4. WN3yyeHve
notpebneHus
(Consumption
Studies).

. C koHua 1960-x rogoB Ha nepBbli NNaH BbIXOAUT M3yYeHue MnoBeneHUs
notpebutenen. [aHHbIA NoAXon CYLLECTBEHHO LUMPE: B NPeAMET UccnenoBaHus
BKIHOYAETCS He TOJbKO aKT MOKYMKK, HO U MOBEAEHWNE UHAMBMAA OO U NOCIe ee
coBepLueHnsa. OcobeHHOCTb 3TOro Noaxona B TOM, YTO AenaeTcs nonbiTka NOHATb
coAepXaHue «4YepHoro swmka». 34eCb UCMOMb3yeTcsl TEOPUS KOTHUTUBHOIO
OMCCOHAaHCca, TeEopUs YCTaHOBOK, TEOPUS ManbIX rpynn v T.4.




		2026-10-20T11:47:54+0300
	Рудин Александр Евгеньевич




