MuHMCTEPCTBO Haykn 1 BbicLlero obpasoBaHusa Poccuiickon ®enepaunm
depepanbHoe rocyaapcTBeHHoe GroaxeTHoe obpasoBaTternbHoe yvpexaeHue
BbiCLLEro obpasoBaHus
«CaHkT-lNeTepbyprckmin rocygapCTBEHHbLIN YHUBEPCUTET MPOMBILLIIEHHBLIX TEXHONOMMA U gMu3anHay
(cneryntn)

lei

YTBEPXOAIO

[NepBbii NpoOpeKTop, NPOPEKTOP

no YP
u":iuL pamnics » ‘_A E. Pyp,VI H

Pa6ouas nporpémma OUCLMNAVHDI

| 51.0.16

| OpranusaumoHHoe noseageHne

Y4yeOHbIN nnaH:

Kadeapa:

[ 56 |

2026-2027 42.03.01 MBK P1nCO OO Ne1-1-129.plx

OKOHOMMYECKOM Teopumn

HanpasneHve noaroToBku:
(cneumanbHOCTb)

Mpodmnb noaroToBku:
(cneumanusauus)

YpoBeHb 06pa3oBaHus:

®opma 06y4eHus:

MnaH y4ye6GHoro npouecca

42.03.01 Peknama n cBsi3u ¢ 00LLIECTBEHHOCTbLIO

Peknama u cBA3n ¢ 06LLeCTBEHHOCTLIO B OTpacnu (B gu3anHe u Moge)

6akanaspuaTt

O4Had

KoHTakTHas paboTta . ®
CemecTp ofvuaoiaxea Cam. | KoHTponb, Tpynoe opma -
MKOCTb, NPOMEXKYTOYHOWN
(kypc ans 3A0) Texum 325:;(;;‘ paboTa yac. 3ET aTTecTaLMN
Ml 16 16 39,75 0,25 2
3 3auert
PMNg 16 16 39,75 0,25 2
Y 16 16 39,75 0,25 2
Ntoro
PMng 16 16 39,75 0,25 2

CaHkT-lNeTepbypr

2026
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1 BBEAEHUE K PABOYEW NPOrPAMME OUCLUMNIIUHBI

1.1 Uenb ancumnnuubl: CchopmmupoBaTtb KoMneTeHUun obyvatouierocs B 06ractm COBPEMEHHbIX (hOPM U METOLOB
yrnpaBrieHns, OCHOBbLIBAIOLLMNXCA HA OCOBEHHOCTSAX OPraHN3aLMOHHOIo NOBEAEHUS IMYHOCTU, NPUHLMNax opMmMpoBaHms rpynm,
00bEANHEHHDBIX eOUHBIMY LIENSIMUA, OPUEHTMPOBAHHbLIX Ha NogaepxaHne adhPeKTUBHBLIX KOPMOPATUBHBIX U NNYHbIX, 4ENOBbIX 1
npodeccmnoHarnbHbIX OTHOLLIEHWA, a Takke MOCTPOEHMS TPaekTopMM CaMOpas3BUTUS Ha OCHOBE YMpaBfieHWs BPEMEHEM W
camoobpasoBaHueM.

1.2 3agaum AUCLUUNNUHBI:

* paccMOTPETb NOHATUE M OCHOBHbIE KOHLEMNLUN OPraHn3aUmMoHHOro NoBeaeHus,

* N3y4nTb 0COBEHHOCTM rPYNMNOBON ANHAMUKN N MOTMUBALMM TPYAOBOIo NOBEAEHNS,

* M3Yy4nTb OCOBEHHOCTU KOMMYHMKaTMBHbIX MPOLLECCOB B OpraHumsaumun, ¢akTtopbl M noaxogbl K ynpasreHuto
KOHIMKTamu,

* cdopmMupoBaHue BUOEHUST OCOBEHHOCTEW JMYHOCTHOINO MOBEAEHMS Ha paboyeM MecTe M BO3MOXHOCTEN W
HanpaBneHU NepPCOHarlbHOro pasBUTUS B oOpraHM3auum,

* hopMmpoBaHMe NpeacTaBneHnii 06 opraHn3auMoOHHON KyNbType, HaLMOHaNbHbIX 1 MeXAYHAaPOAHbLIX 0COOEHHOCTAX
OpraHM3aLMOoHHOro NoBeAeHNS,

* packpbiTb 0COH6EHHOCTU POPMUMPOBAHUSA paboyuMx rpynn C y4eTOM JIMYHOCTHLIX M MEHTarbHbIX XapaKTePUCTUK U
noTpebHOCTEN ee YIEHOB;

* pa3BUTb CNOCOOHOCTbL 3h(PEKTUBHO B3aMMOAENCTBOBATL B KOMaHAE, aHanM3nMpoBaTb rpynnoBble M OpraHU3aLNoHHbIE
KOMMYHMKaLMK C y4eTOM cneundukn NPosiBNIEHNS MEXKYbTYPHOM cpeabl.

1.3 Tpe6oBaHusA Kk NpeaBapuTeNbLHON NOAroToBKe 06yyatroLlerocs:
MpenBapuTenbHas NOAroToBka NpeanonaraeT co3fgaHne 0CHOBbI A1 DOPMUPOBaHNSI KOMMETEHLUWIA, yKa3aHHbIX B M. 2,
Npv N3y4eHUN OUCLMUMIINH;

OKOHOMMKA
[enoBble KOMMYHUKaUUK B NPodeCccMoHanbHON AeaTenbHOCTH

2 KOMMNETEHUWU OBYYAIOLWLEIroCs, ®OPMUPYEMbBIE B PE3YJNIbTATE OCBOEHUA OUCLIUMIINHBI

YK-3: CnocobeH ocyuwecTBnATb coumnanbHoe B3aumogencTemue u peanun3oBbIBaTb CBOKO POJib B KOMaHAe

3HaTb: - OCHOBbI 4ENOBOIo NOBEAEHMWS 1 OCOBEHHOCTH KOMMYHUKaLUMOHHbIX NMpoLeccoB B OpraHn3aunm,
- BaXKHeNLWmne KoHUenuun, o6 bacHsoLWwmne OopraHun3auMoHHOEe noBegeHue, n mogenun KOHCbJ'IVIKTHOFO nosegeHuna B opraHn3auunu;
- OCHOBHbI€ NOHATUA, NpaBuia N MeToaos1IorM0 aHanmsa 3aKOHOMepHOCTEVI nosegeHuna 4yenoBeka B opraHn3auunm

YMeTb: - BbISBMATL akTopbl, obecnedvBaioliMe YycreluHylo paboTy B KOMnekTuee, cnocobCeTByoliMe MNPOBEAEHUIO
OpraHn3aLNoHHbIX U3MEHEHWIA 1 NPenATCTBYOLIME UM,

- BLIABNATL TWUMN NoBeAeHUs paGoTHUKOB, CTUMb U NOBEAEHYECKY0 OpUeHTaLMI0 PYKOBOACTBA,

- aHanNM3npPoBaTb NPUYUHBI U PaKTOPbI OPraHN3aLMOHHBIX U3SMEHEHUI

BnapeTb: - HaBblkaMy paBGoTbl B kOMaHAe 1 NpeobpasoBaHusi HeraTUBHbIX CUTYyaLui B GnaronpusiTHble 1 ONTUMasbHbIE;
- HaBbIKAMW UCMOSb30BaHUA OCHOBHbIX TEOPUIA MOTUBaLIMW, NMUAEPCTBA U BNacTy;
- HaBbIKaMy (POPMUPOBaHUA paboUMX rpynn, peanvayroLmMx OpraH3aLoHHbIe U3MeHEeHUs

YK-6: Cnoco6eH ynpaBnsATb CBOMM BpeMeHeM, BbICTPanBaTh U peasrim3oBbiBaTb TPAeKTOPUIO CAaMOPa3BUTUA Ha
OCHOBe NPUHLUNOB 06pa3oBaHUA B Te4eHMe BCen KU3HU

3HaTb: - NOHATUS U OCHOBHbIE 06 LEKTHI OPraHW3aLMOHHBLIX USMEHEHWIA C Y4ETOM JIMYHOCTHBIX U BPEMEHHBIX (DaKTOPOB;

- KrnaccuduKaLmio M OCHOBHbIE XapakTepPUCTUKN cTpaTernii NpoBedeHVsl OpraHM3auMOoHHbIX M3MEHEHUI A C y4eToM dhakTopa
BPEMEHU U CTpaTEerM camopasBUTUS NINYHOCTY;

- OCHOBHbI€ MOHATUS, COMPSKEHHbIE C MOCTPOEHNEM Kapbepbl U 3Tanbl ee pa3BuUTUS;

- OCHOBHbI€ (haKTOPbl U METOANKM aHanun3a appeKTMBHOCTU paboTbl FPYNM U OTAENbHbIX COTPYAHUKOB OpraHn3aumm

YMeTb: - BbISIBMSATb (pakTopbl 3pEKTUBHOCTM paboTbl Fpynn U OTAENbHbIX COTPYAHUKOB;
- NIaHMpPOBAaTb U KOHTPOSIMPOBATL BPeMsl paboTbl KOMaHAbl M COGCTBEHHOE BPEMS;
- BbISIBNATb CTUIb W NOBEAEHYECKY0 OPUEHTALIMIO NIMYHOCTM U BbICTPanBaTh TPAEKTOPUIO CaMopasBUTUS

BnapeTb: - HaBblkamMu peanusauum coumarnbHbIX U NEPCOHANbHBIX U3MEHEHUIA

C YYETOM pasBUTUS IMYHOCTU B OpraHn3aumm u haktopa BpeMeHM;

- HaBbIKaMW NPUOBPETEHUS 1 CMONb30BaHMS COLMOKYNbTYPHbIX U MPOdeCCUoHanbHbIX 3HaHWI B OpraHn3aumu;
- HaBblkamMy (POPMUPOBaHNSA TPAEKTOPUM NEPCOHANBHOMO Pa3BUTUS




3 PE3YNIbTATbI OBYYEHUA NO AUCUUNNUHE

HaunmeHoBaHve u cogepxaHue pa3genos,
TEM U y4eObHbIX 3aHATUI

CemecTp
(kypc gns 3A0)

KoHTakTHas

paboTa

Jlek.
(vacebl)

Mp.
(vacel)

CP
(vacnbl)

MHHoBAaL.

dopmbI
3aHATUN

dopma
TekyLlero
KOHTpOns

Paspen 1. NoBeaeHne NMYHOCTU B
opraHusaumm

Tema 1. OCHOBbI OpraHn3aLUnoHHOro
noBeaeHus.

lMoHATME opraHn3aunoHHOro NoBeaeHus.
BaxxHelwue koHuenumm, obbsacHsoLmne
opraHmsaumoHHoe nosegeHune. JIMYHOCTL U
OpraHn3aunoHHbIE N3MEHEHMS.
MpakTnyeckme 3aHaTMSA (CeEMUHap):

JInyHocTb 1 opranmnsaumsi. OpraHn3aunoHHbIe
N3MEHEHNS.

Tema 2. JInyHOCTbL 1 ee pa3BuTue B
opraHusaumn.

lMoBeaeHune yenoseka Ha paboyem mecTe.
PoneBoe 1 ctaTycHoe noBedeHme kak
pesynbTaTt B3aMMOBNUSAHUS
OpraHn3aLMoHHOro NoBeAEHUS U
OpraHu3aunoHHOM KynbTypbl. Camopassutme
B opraHusauun. TpaekTopus nepcoHanbHOro
pasBuUTKS.

MpakTnyeckme 3aHATUS (CeMUHap):

Ponesoe noeegeHune. Tpaekropus
camopasBuUTHUS.

Tema 3. MoTmBaumsa TpyaoBoOro nosegeHus.
MoTuauusa TpygoBon gearensHoctn. Obuwas
XapakTepucTrka MOTMBaLMOHHOrO npouecca.
OCHOBHbIE KOHLIENUUN MOTMBALMN TPYO0BOrO
nosegeHus. MoTuBauus 1 CTUMynMpoBaHue.
MpakTnyeckme 3aHATMSA (CeMUHap):
MoTuBauus 1 CTUMynmMpoBaHne TpygoBOro
noBefeHus.

Tema 4. JlugepcTBo

PykoBoacteo n nuagepcTeo. Jlugepckoe
noseaeHve. Mogenu nugepctea. Bnactb n
BnvaHne. Twunbl BNactu. Bnacte 1 nonutuka
opraHusaumm. CTunb ynpasneHus n ero
BNUSAHME Ha NOBEAEHNE COTPYOHWKOB.
MpakTnyeckme 3aHATMSA (CeMUHap):
Jlnpepckoe noBeaeHve B opraHmsaumu

Pasgen 2. OpraHusaLmoHHas KynbTypa u
KOMMYHWKaLMn

Tema 5. N'pynnoBoe nosefeHue B
opraHusaumu.

Mpynna. N'pynnosas AuHamuka kak popma
opraHusaumoHHoro nosegeHus. Cneundmka
rpynnbl. 3hdekTMBHOCTL paboThl rpynnebl.
MpakTnyeckue 3aHATUA (CeMmnHap):
I'pynnoBas AMHamuka

rA

rA

5,75

ra

ra

rAa




Tema 6. KommyHuKkaumn.

Mpupoaa pabounx OTHOLLEHUN.
KoMMYyHMKaLMOHHbIE NPOLLECChI: UX 3HaYEeHne
N HanpaBMneHHOCTb. KOMMyHUKaTUBHbIE
notpebHocTn nogen. [Npobnemsl 2 2 4
KOMMYHMKaLUnM Ha paboTe.
MpakTnyeckme 3aHATUS (CEMUHAP):
KoMMYHMKaLMOHHbIE MpoLecchl B
opraHusauunm

ra

Tema 7. YnpaBneHne KOHNnKTamm n
cTpeccamu.

MeXnNU4HOCTHbIE N OpraHn3aunoHHbIE
KOHIUKTBI.  DaKTOpbl BO3HUKHOBEHWUS
KOHIMKTOB: MHhOPMALNOHHbIE,
CTPYKTYpPHbI€, LLEHHOCTHbIE, OTHOLLEHUI U 2 2 4
nosegeH4yeckne. Mogenn KOHIIMKTHOIO
noBefeHns B opraHnsaunn.
MpakTnyeckme 3aHATUS (CEMUHAp):
Mogenu KOHMMKTHOro NoBeAeHUs B
opraHusauumn.

rA

Tema 8. OpraHnsaumoHHas KynbTypa.
KynbTypa u opraHnsauuoHHas KynbTypa
opraHusaumm. CyObeKkTbl OpraHn3aTopcKomn
aeaTtenbHocTu. [oHATHNE, XapakTeprcTuKa 1
TWMNbl OPraHN3aLNOHHOM KynbTypbl.  PyHKUMK
OpraHM3aunoHHON KynbTypbl.
OpraHn3aunoHHOe nosegeHve un
HauuWoHarnbHas KynbeTypa. HaunoHanbHas u
MexayHapoaHas cneuundmka
OpraHM3aunoHHOro NoBeAeHNs:
KOHCTPYKTMBHbIE U OECTPYKTMBHbIE (DOPMBbI.
MpakTnyeckune 3aHATUSA (CEMUHaPp):
OpraHun3aunoHHOe noBeaeHne un
HaunoHanbHasa KynbTypa.

ra

Utoro B cemecTtpe (Ha kypce ans 3A0) 16 16 39,75

KoHcynbTaumm n npoMmexyTodHas atTectauus

(3auer) 025

Bcero koHTakTHas pab6orta n CP no

ANCLMNNUHE 32,25 39,75

4 KYPCOBOE NMPOEKTUPOBAHUE
KypcoBoe npoekTupoBaHue y4eGHbIM NaHoOM He NPeayCMOTPEHO

5. ®OHJ OLIEHOYHbIX CPEACTB ANA NPOBEAEHUSA MPOMEXYTOYHOM ATTECTALIUU
5.1 OnucaHue nokasarenein, KpMTepueB U CUCTEMbI OLlEHUBaHUA pe3ynbLTaToB 06yveHus

5.1.1 NokasaTenu oueHUBaHUA

Kon HanmeHoBaHMe oLeHOYHOro
Moka3aTenu oueHMBaHWA pe3ynbLTaToB 0byyeHus
KoMneTeHunn cpencTea

PopmMynupyeT OCHOBHLIE MOHATUS, NPaBuia U METOLOMNOMMI0 aHannsa Bonpocbl gns ycTHoro
3aKOHOMEPHOCTEN NMOBEAEHNS YENOBEKa B OpraHM3aumm cobecenoBaHusa
BbisBNsieT CTUNb M NOBEAEHYECKYIO OPUEHTALIMIO PYKOBOACTBA,

YK-3 dakTopbl 3¢hHEKTUBHOCTM pabOThI rPYNN U KOMaHA, TUM NOBEAEHUS MpakTnko-opMeHTUpPOBaHHLIE
paboTHMKOB 3agaHus
AHanmaumpyeT noBegeHne YNeHOB KOMaHAbl U KOMMYHMKaLUN B [MpaKTMKO-OpUEHTUPOBAHHbIE
opraHusauum 3agaHus
PackpbiBaeT 0COBEHHOCTN NOBEAEHNSI IMYHOCTM Ha paboyem mecTe, Bonpocbl 4nst ycTHoro
NOAXOAbl K NNIaHMPOBAHMIO U YNpaBNeHno pabouynum BpeMEHEM, cobecenoBaHus

VK-6 MOHATUSIMU Y OCHOBHbLIMU OO BbEKTAMU OPraHN3aLMOHHbIX U3MEHEHWI
BblaensieT dpakTopbl, CNOcobCTBYOLLME NEPCOHaNbHOMY Pa3BUTUIO B [MpaKTMKO-OPUEHTUPOBAHHbIE
opraHu3auun 1 NPoBeAEHNI0 OPraHN3aLNOHHbIX U3MEHEHWIA 1 3agaHus




npenaTcTeyoLine nv

pabo4yee Bpems

dopMUpyeT NepcoHarnbHyo TPAeKTOPUIO PasBUTUS U NnaHupyeT

MpaKTUKO-OpUEHTUPOBAHHbIE
3agaHus

5.1.2 Cuctema n KpuTEPUM OLLEHMBaHUA

Kputepun oueHMBaHNA CHOPMMUPOBAHHOCTU KOMMETEHLIMIA

LLikana oueHmnBaHuA

YcTHOe cobecenoBaHue MucbmeHHasn paboTa

3ayTeHo

Ob6yuyatowmmncsa npogeMoHcTpupoBsarn
3HaHWE OCHOBHbIX MOHATUN, KOHLIENUWNA,
NPVHLMNOB M NOAXOL40B OPraHN3aunoHHOro
NnoBeAeHUs N CBA3AHHbIX C NOBeAeHNEM
TNINYHOCTW, TPYNMbl 1 OpraHn3aunn B LIENOM.
B poctaTtoyHom cteneHn Bnageet
TEPMUHOIIOTMEN, OCBOWIT OCHOBHbIE
pPEKOMEHAOBaHHbIE UCTOYHUKN
MHpopMaL MK, 0EMOHCTPUPYET LUMPOTY
Kpyrosopa u rnybuHy no3HaHus npu oTeeTe
Ha nocTaBneHHble BONpockl. [lonyckatTcs
HECYLLECTBEHHbIE OLLIMOKM B OTBETAX Ha
BOMpPOChHI NpenogaBaTens 1 BbINOJTHEHWUMN
NPaKTU4ECKOro 3agaHusl.

OTeeT 0byuvatoLlerocsi HegoOCTaTOYHO
MOJHbIN, HE3HaHNE OCHOBHbLIX TEPMUHOB,
CyLLEeCTBEHHbIE OWNGKM v npobenbl No
He 3a4teHo 3HAYUTENBHOW YacTun npuHUnnmanbHoO
Ba)KHbIX BOMPOCOB NpeaMeTa npu otTeeTe
Ha BOMNPOCHI NpenoaasaTens, ownoku npu
BbIMOJTHEHWW NPAKTUYECKOro 3aAaHus.

5.2 TunoBble KOHTPOJbHbIE 3a4aHUS UNU UHble MaTepuarbl, Heo6XxoauMble ANs OLEeHKN 3HAHUNA, YMEHUH,

HaBbIKOB U (UNN) ONbiTa AeATeNIbHOCTU
5.2.1 NepevyeHb KOHTPOJIbHbLIX BONPOCOB

Ne n/n | dopMynmnpoBKM BONpOCOB
Cemectp 3
1 MoBeaeHue B pasnuyHbIX HaLMOHanbHbIX KyfnbTypax
2 OpraHusaumnoHHoe nosefeHe B MyfbTUHaLMOHANbHOW OpraHu3aumnm
3 dopmurpoBaHMe 1 pa3BUTUE OPraHN3aLMOHHOW KynbTypbl
4 Tunbl OpraHN3aLnoOHHOW KynbTypbl
5 PyHKUUKN 1 haKTOPbl OPraHN3aLMOHHON KyNbTypbl
6 MoHsATUE 1 cofepXaHne opraHn3aLMoOHHON KyrbTypbl
7 CrtpaTterun noBegeHus MeHegKepa B KOHMKTaxX
8 MeperoBopbl — kak MeTOA pa3peLLeHNs KOH(NINKTOB
9 YnpasrneHue KOHNNKTaMn B OpraHu3aumm
10 Buapl, Npy4mHbI 1 NOCNEeACTBUSA KOH(IMKTOB B OpraHvM3auum
11 CyLHOCTb U (PYHKLUMM KOH(PIIMKTOB B OpraHn3aumm
12 HenoBoe obLeHre Kak OCHOBa KOMMYHUKaTUBHOMO NoBeAeHUs
13 KommyHukaTuBHbIE Bapbepbl U CNOCO6LI X NPeogoneHns
14 KoMMyHMKaTUBHbIE MpoLecchl
15 CyLIHOCTb U BUALI KOMMYHUKaLMIA
16 Ctunu nuaepcTea, UCNONb3yeMble MeHeaxXepamun Ans okasaHus BNSHUSA Ha NOOYMHEHHbIX
17 JlngepcTBo 1 BnacTb. Pasnuums B No3numsax Mexay nuaepom n MeHeaXepom
18 CoBpeMeHHble noaxoapl kK acpdekTMBHOMY nuaepcTsy. PakTophbl, BNMsOWME HA BbIOOP CTUNA NuaepcTea
19 CuTyaumoHHble KOHUEeNUMM nuaepcTea
20 TpaguuMOHHbIE KOHLENUMM NngepcTBa
21 MoHsATWE NuaepcTBa, ero 0COBEHHOCTU N HOPMbI B OpraHmn3aumsix
22 XapakTtepucTuka ponen B ynpasrieH4eCckon komaHae
23 Pasznnuusa mexay paboTon B rpynne n B kKOMaHae
24 Pabouue rpynnbl u komaHabl. DopMupoBaHMe KOMaHAabl




25 OTanbl pasBuTMSA ManblX NPOECCUOHanNbHbIX Py

26 dopmanbHble 1 HedpopMarnbHble rpynmbl

27 CDaKTOpr rpynnoBoro nosegeHuna. I'pynnosaﬂ CNNOYEeHHOCTb

28 MoHATMe, XapaKTEPUCTMKA U TUMOSIOMMS MarbiX NPO(ECCUOHANbHBLIX rpynn

29 XapaktepucTuka TMnoB SOMKHOCTHOrO NoBeaeHUs

30 lMoHaTMeE 1 cBoOMCTBa AEN0BOro noBeaeHus. [1BONCTBEHHOCTb NOBEAEHNS B OpraHm3aLumm

31 MOTVIBVIpOBaHVIe n CTumMynmpoBaHue. Cuctema BO3HaI'pa)K,D,6HVIl7I B OpraHunsaumun

32 Teopvwl MoTMBaLUN N BO3SMOXXHOCTU UX NCNOJTb30BaHUA B ynpaBleHUN. Cop,ep>|<aHV|e Teopvu7| mMoTmBauun.

33 MoTrBauusa NMMYHOCTU Kak OCHOBa (bOpMVIpOBaHI/Iﬂ OopraHn3aunMoHHOro nosegeHus

34 B3anmocss3b NOHATUIA YENOBEK — UHANBUA, — nHanBnayanbHOCTb — JIMYHOCTb

35 dakTopbl, BINSIOLWNE Ha NOBEAEHNE NTUYHOCTU

36 JInyHoCTb Kak Cy6'beKT OpraHn3aumMoHHOro nosegeHns

37 Teopvwl noBegeHuna 4yenoeseKka B opraHnsaunn

38 Ycnosusi hopM1poBaHMs OpraHn3aLMoHHOro noeBeaeHns

39 MoHsATHE M YPOBHM (DOPMUPOBAHMS OPraHN3aLMOHHOIO NoBeaeHNs

5.2.2 TunoBble TeCTOBbIE 3afaHNA

He npeaycmoTpeHo
5.2.3 TunoBble NPaKTUKO-OPUEHTUPOBAHHbIE 3aJaHNA (3agayu, Kenchbl)

lMpoaHanuampynTe NpeanoXeHHbIE BapuaHTbl NOBEAEHMS PYKOBOAUTENS 1 onpeaenute, AN Kakoro atana
pa3BUTUS TPYNMbl OHW XapaKTepHbI, 3anofHMB Tabnuuy.

lMoBeaeHe pykoBOAUTENS HA pasfnMyYHbIX 3Tanax pa3BuTUs rpynnbl

OTanbl pa3suTus rpynnbl NoBegeHe pykoBoanTens

1 ®opmupoBaHmne

2 bypneHue

3 HopmunpoBaHue

4 BbinonHeHue pabot

5 PacdopmupoBaHue

BapuvaHTbl noBeAeHNst pyKOBOAUTENS.
. ObecneunBaeT KOOpPAUHALIMIO AEATENBHOCTU CNELNANN3MPOBaHHbIX YNIEHOB rPyMmbl.
. OTCcTauBaeT cBOM NO3ULMK, YTBEPXKAAET CBOWN aBTOPUTET.
. MpuHMmaeT yyacTume B BbipaboTke NpaBu B3aMMOAENCTBUS B rpynne.
. OpraHusyeT paboTy rpynnbl, obecneynBaeT ee pecypcamu.
. MoowpsieT nnm HakasbIBaeT YNEHOB rPynMbl N0 pe3ynbTaTaM TPY4OBOWN AeATENbHOCTY.
. OTcTamBaeT TOUKY 3peHus rpynnbl Npy B3anMO4eNCTBUU C APYTMMU rpynnamMu.
. MoaBoguT MTOrM OEATENBHOCTY rPYMMbl MO BbIMNOSIHEHWIO LIENEBOro 3aA4aHns U BHOCUT NPEANIOXKEHNs O
HeLlenecoobpa3HOCTV AarnbHENLIEro CyLEeCcTBOBaHNS rpynnbi.
8. OpraHusyert rpynnoBble AUCKYCCUN ANS PeLUeHUsI CIOXHbIX rPYNNoBbIX Npobnem.
9. YcTpaHsieT BHYTPMrpynnoBble KOHPANKTDI.

NO O WN -

Cwutyaums gna aHanmsa. [NpoaHanuanpynte cutyaumio, onpeaenue CTPYKTYPHbIE 3NIeMeHTbl KOHNKTA,
NPVYUHBI, CTpaTerMm NnoBefeHns cyObeKToB coLumanbHOro B3anmogencTams.

B Gpurage, Haxogsiencs B MoeM NogvMHeHUN, Bbin YenoBek, perynspHo HapyLUaBLUWA AUCUUNINHY W
oTpuUaTenbHO BAUSIBLUMIA HA NPOM3BOACTBEHHbIN Npouecc. A XxoTen pewunTb 3Ty npobnemy, He obuxas ero, Tak Kak
NMOHMMan, YTO CIIULLKOM MOJIof, YTOObLI MPUMEHATL Takne Mepbl. BbidbiBan covyBcTBUE K pabOTHUKY TOT (OaKT, YTO Y HEro
Obina cembs, AeTn. Ho cMUpUTBLCS € TakMM €ro OTHOLLEHWEM K paboTe A Toxe He Mor. Mou yCTynKvu MOrnu NpUBECTU K
TOMY, 4TO 6bIn Obl NOTEPSH KOHTPOSb Hag Gpuragon n asTopuTeT. [pUYMHa ero Takoro NoBeAeHUs 3aknyvanack B TOM,
4YTO OH NPUBbLIK Tak cebs BeCTU Npu NnpexHem HavyanbHuke. Camorntobue paboyero He NO3BOMANIO EMY MUPUTBLCA C TEM,
YTO MOMOAOW MaLaH, TO eCTb H, YYMT €ro, Kak Hy)kHO paboTaTb.

[ocTaTouHO A0Mro s NbiTancs HamTM cnocob BO3AeNCTBUSA Ha HEro, Uckan 1 KOMNPOMUCCHbIE peLleHust. To
OTHMMAIOo HeMarno BpeMEeHU OT OCHOBHOW paboTbl U OQHOBPEMEHHO YCYrybnsno Moe nNonoxeHue cpeam padbounx B
Gpurage.

B KoHLe KOHLOB, A Hawen eANHCTBEHHO NpaBuibHOE, Ha MOW B3rNsA, peLleHne — yBONnTb 3TOro YeroBeka.
Mocne yBonbHeHWst paboTHMKa Aena B 6purage cpasy e NoLuu fyylle, MeHsl XXe cTanu BOCNpUHUMATbL Kak
HayanbHWKa, yMeLero NpUHMMaTh peLlleHnst n 6paTb Ha cebs OTBETCTBEHHOCTb.

Mo ncteveHno BpeMeHU, BO3BPALLAsACh K JaHHOW CUTyauun, 1 SOBOSIEH NPOSIBIIEHNEM CBOEW peLUMTENbHOCTU. A
npoLle cTan oTHOCUTLCA K TAaKOro poga cuTyauusam un B criyvae, ecnim pabounn cosgaet cbon B paboTe Bcero
KONIEKTUBA, eMy 34€Cb HE MECTO. TakoB MOW NPUHLMM.

Ha Mol B3rnsia, nHave s1 U He AoMmKeH ObiN NOCTYNNUTb, TaK Kak Ha MPOM3BOACTBE HET BPEMEHW BOCNUTLIBATL
paboTHMKa UM NoacTpanBaTbCs NOA ero xapakrep.




5.3 MeToaunyeckue maTepuansl, onpegensiowme npoueaypbl oOLeHUMBaHUSA 3HaHUW, YyMeHUI, BlaaeHui (HaBbIKOB
1 (MNK) NPaKTU4EeCKOro onbiTa AeATEeNIbHOCTH)
5.3.1 YcnoBusa gonycka oby4arowerocs K NpoMeXxyTo4HOM aTTecTauum 1 NopsaokK NIMKBUAaUum akageMnyeckon

3a40J1XKEeHHOCTU

lMpoBeaeHve NPoOMEXYTOYHON aTTecTaummn pernameHTUpOBaHO NokanbHbIM HOpMaTuBHLIM aktom CI6IYITaA
«lMonoxeHne 0 NpoBEAEHUM TEKYLLErO KOHTPOMS YCNEBAeMOCTU 1 NPOMEXYTOYHOW aTTecTauun oby4aroLLmxcs»

5.3.2 ®opma npoBeaeHUsi NPOMEXYTOYHOM aTTecTauum No gUucumninHe

YcTHas +

5.3.3 OcobeHHOCTH NpOoBeAeHUs MPOMEXYTOYHOM aTTecTaumm nNo gUcUUniiMHe

MucbmeHHas

KOMI'IblOTepHOB TeCcTnpoBaHune

MHas

3aveT npoBoauTCs B YCTHON hopme. Ha nogrotoBky obyyatowemycs otesogutcst 20 MuH. NMpy noarotoBke K
OTBETY 00Yy4aloLMIACS HE MOXET NOJb30BaTLCSA KOHCMEKTOM NEKLWIA.

6. YHEBHO-METOAUYECKOE U MH®OPMALIMOHHOE OBECIMEYEHVE OAUCLUUMIIAHBI
6.1 YyebHasa nutepartypa

ABTOp

3arnasne

MN3paTenbcTBO

| [Moa uspaHma |

Ccbinka

6.1.1 OcHoBHas y4yebOHasa nutepartypa

Hopodpeesa, J1. U. OpraHunsaumoHHoe e https://www.iprbooks
nosegeHue Mocksa: Av In Ap Meaua 2021 hop.ru/110572.html
AnsbvHa, E. B. OpraHnsaumoHHoe Hosocumbupck: https://www.iprbooks
noseneHue HoBocunbupckuii 2021 hop.ru/128137.html
rocyaapCTBEHHbIN
yHMBEPCUTET
6.1.2 [lononHuTenbHasa y4yebHas nutepaTtypa
Hasapenko, A. B., OpraHunsaumoHHoe c . http://www.iprbooksh
3anopoxeu, . B., noseaeHne c Tasponone: op.ru/76042.html
Kenuna, O. C., TaBPONONbCKMA 2017
Eabkuna. O. H. rocyqapCTBEHHbIN
I/IcaeHKo, AT ’ arpapHblil yHBepcuTeT
MeTtpoBa, W. E. OpraHunsaumoHHoe CaHkT-MNMeTepbypr: CaHkT- http://www.iprbooksh
nosegeHue. MNpakTukym MeTepbyprekuii op.ru/102936.html
rocyaapCTBEHHbIN 2017
yHUBEpCUTET
NPOMBbILLNEHHbIX
TEXHOMNOIMM N gnsanHa
Ibxopox, k. M., OpraHunsaumoHHoe http://www.iprbooksh
IbxoyHc, I. P., Knumos, | noBegeHune. OCHOBbI Mocksa: OHUTU-OAHA 2017 op.ru/74898.html
E. A ynpaBneHust

6.2 NMepe4veHb NpocheccuoHanbHbIX 6a3 AaHHbIX U UH(POPMaALMOHHO-CMPABOYHbIX CUCTEM

Bbasa gaHHbIX MnHakoHompa3ssuTusa PO «NHdpopMaumoHHbIe cuctemel
MuHucTepcTtBa B ceTn IHTepHeT» [AnekTpoHHbI pecypc]. URL:

http://economy.gov.ru/minec/about/systems/infosystems/

Basza oTkpbITbIX AaHHBIX MUHTpyAa Poccumn [OnekTpoHHbin pecypc]. URL:  https://rosmintrud.ru/opendata
MHGOpMaLMOHHBIN pecypCHbIV LLEHTP MO HayyYHou 1 npaktudeckon ncuxonorum «MNCU-GAKTOP» [OneKkTpoHHbIN
pecypc]. URL: http://psyfactor.org/
Bbasa npodeccnoHanbHblx AaHHbIX «Mup ncmnxonormmy» [AnekTpoHHbIn pecypc]. URL:  http://psychology.net.ru/
MwuHucTepcTBO 3KOHOMMYeECKoro passuTusa Poccunckon Pegepauun. PegepanbHasa rocygapcTBeHHas
WMHGOPMaLMOHHAs cMcTemMa TeppUTopManbHOro NNaHMpoBaHus [SneKkTpoHHbIN pecypc]. URL:
https://fgistp.economy.gov.ru/
OneKTpoHHO-6MbnuoTeyHasa cuctema IPRbooks [OnekTpoHHbin pecypc]. URL: http://www.iprbookshop.ru/

6.3 NMepeyveHb NULEH3MOHHOIo U CBOGOAHO pacnpoCcTpaHsAeMoro NporpamMmmHoOro oéecne4vyeHus

Microsoft Windows
MicrosoftOfficeProfessional




6.4 OnncaHue maTepuanbHO-TeXHU4YECKOWN 6a3bl, Heo6XoAUMOM ANis OCcyLlecTBNeHus obpasoBaTeribHOro
npouecca no gucumniuHe

AyauTtopwus OcHalleHue

MynbTuMeguinHoe obopyaoBaHue, cneumanmapoBaHHas mebenb, gocka
JlekumoHHas y A PyA H P A
ayautopus

CneumnanuaunpoBaHHasa Mmebernb, focka
YyebHas ayautopus
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