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1 BBEOEHME K PABOYEW NPOrPAMME OUCLMMNIIUHbI

1.1 Uenb auncumnnuHbl: CdopmmupoBatb KOMMNeTeHUuM obydaroulerocs B obnactm BeOeHUs NEpPEeroBopoB B
coumanbHou ccepe, OCHOB AenoBoro obLLeHns B pamkax npegMeTHOro BeeHns neperoBopoBs B Lensx obecneyeHnsi BbICOKON
KOHKYPEHTHOW no3unumm, 6onee cBo604HOrO 1 NPodeCCUOHaNbHOro BXo4a B MUp coLmanbHOn cdepsbl, Fae CyLWeCcTBYOT 4aBHO
yTBEPAMBLUMECS NPaBWa N HOPMbl B3aMMOAENCTBUSA B NPOLIECCE BEAEHUSA NEPErOBOPOB.

1.2 3apgauv AMcUUNUHbI:

- cchopmupoBath NpeacTaBneHne 0 Ponu, 3Ha4eHUN, METOL0SOMMN NEPEroOBOPOB;

- 3aKpenuTb 3HaHWs, KacalLwmnecs OCHOBHbIX MOHSATUN, CBA3aHHbIX C BeAeHMeM NeperoBopoB B coumanbHou cdepe;
NpMeMoB 1 TEXHUK BeAEeHMS NeperoBopoB; METOAOB, MCMONb3yeMbIX B AeMOBbIX MeperoBopax B counansHon cdepe;

- pa3BUTb HaBbIKM MPOBEAEHUS NEPErOBOPOB B COLMANbHON cdepe; BbIsIBIIEHNS KOH(IMKTOB U NpaBUibHbIX BbIXO4OB
N3 HUX; BEAEHUS OEeNOBbIX ANCKYCCUN.

1.3 Tpe6oBaHuA K NnpeaBapUTENIbLHON NOATOTOBKe 00y4aloLlerocs:

MpenBapuTenbHas NOAroToBka NpeanonaraeT Co3faHne OCHOBLI AN POPMUPOBAHUS KOMMNETEHUMIA, YKa3aHHbIX B M.
2, Npy N3y4eHUn ANCLIMNINH:

CoumanbHas paboTa kak npodeccuoHanbHas 4eATeNbHOCTb

CoumanbHasi nonmMTuka
WcTopusi Poccun

2 KOMNETEHLUMN OBYYAIOLLErocA, ®OPMUPYEMbBIE B PE3YNIbTATE OCBOEHUA AUCLUUNNUHDbI

OlK-4: CnocobeH Kk Ucnonb3oBaHUIO, KOHTPOJIO U OLleHKe MeTOA0B M NMPUEeMOB OCyLLeCTBIIeHUsl NpocecCMOHanbHOMN
AeATenbHOCTU B chepe coumnanbHOM paboTbl

3HaTb: TEOpPEeTUKo-meTogonorm4eckne noaxonbl K neperoBopam, TexHOJormn neperoBopos B coumanbHom ccbepe, OCHOBbI
neperoBopoB C NoTeHUynaribHbIMU MHBECTOPaMU

YmMmeTb: NPUMEHATb onNTUMaribHble TEXHOJIOMMN BeAeHUA 0eN0BbIX NeperoBopos B couunarnbHon ccbepe, B3anMOOEeNCTBOBATh C
BHELWHUMW opraHnsaumnamun ona nposegeHna HEe3aBMCUMOM OLEHKN KayecTBa npenocTtaBideMbIX coumanbHbIX yCnyr

BnapeTb: HaBblkamu OopraHunsaumn neperoBopoB Mexay cneumanmnctamm n KnumeHtamuy, Mexay pasnnyvyHbiMn coumalbHbIMU
CJ'Iy)K68MVI n caMmmmMu cneumnannctamu, a Takke MHbIM1 opraHnsaumsamMmm ana ycnewHoro peweHns I'IpOdDeCCVIOHaJ'IbeIX 3agad

3 PE3YNIbTATbI OBYYEHUA NO ANCUUNNUHE

o w | KoHTakTHas
=N WHHoBaU,.
HavmeroBakme n conepxanve paspenos, |8 T0 pabota CP cpoprl;l
TEM U y4EOHbIX 3aHATUN 2 gﬁ, TNek. Mp. (vachbl) BAHSTVI
O Z | (uachl) | (4acsl)

Pasgen 1. TeopeTuko-meTogonormyeckme
OCHOBbI BEIEHNSA NEPErOBOPOB

Tema 1. Pornb neperoBopoB B XU3HU
obecTtBa 1 NpodeccrnoHanbLHoOm
nedarenbHoCTU

OnpegeneHue 1 NOHATUE NEPEroBOPHOIO
npotiecca. NeperoBopsl kak hopma
coumanbHOro B3aMMOAENCTBMS.
[MeperoBopHbI Npouecc kak gopma n
cnocob B3anmodencTBUsi CTOPOH. 1
lMeperoBopHas npakTuka B obLecTBax c 1 12
pasnMyHON 3KOHOMMUYECKOW N MONUTUYECKON
cuctemon. NeperoBopHas npakTuka B
coBpemeHHoun Poccun. NeperoBopHbIi
npoLiecc B MeXAyHapOAHOM acrekTe:
KynbTypHble pasnuuns. 3anagHasa u
BOCTOYHas KynbTypa BeJeHUSA NeperoBopos.
CemuHap "Pornb NeperoBopoB B KU3HU
obuecTtBa 1 NpodeccroHanbLHoOm
nesartenbHocTn "




Tema 2. OCHOBHble XapaKkTePUCTUKN
neperoBopoB Kak npouecca

PyHKUMM, Lenu 1 3agavn NeperoBopos.
CybbekTbl 1 NpeameT NeperoBOpoB.
KoMMyHMKaTMBHas KOMNETEHTHOCTb. Ponb n
PYHKLMN pEYEBOro 1 AENOBOro 3TUKEeTA.
BepbanbHbili 1 HeBepbanbHbI A3bIK B
npotiecce BeaeHns neperosopos. [lo3uumm un
nponosuuuun B neperosopax. MNoHatme
«pes3ynbTat» B neperosopax. MopanbHas
CTOpOHa BeAEeHUs NeperoBopoB..

CemuHap "OCHOBHbIE XapaKTepPUCTUKN
neperoBopoB Kak npowecca "

Tema 3. Tunonorusa neperosopos

AC

Tema 4. OpraHusauusi neperosopos

OpraHu3aumoHHble 1M NPOTOKOSbHbIE
acnekTbl NOArOTOBKM UM NpoBeAeHUs
neperoBopoB. Porib NpocTpaHCTBEHHON U
BU3yanbHOW OpraHn3aumm neperoBopos.
Mcmxonornyeckne MexaHn3mbl
neperoBopHoro npouecca. KOMNoHeHTbI
3ppeKTUBHBLIX NEpPEroBOpoB (Co3gaHne
BnaronpuATHOro NCMXOMNOrMYecKoro Knumara
BO BpEMS NMeperoBopoB; TEXHMKA U TaKTUKa
aprymeHTupoBaHus). lNopsgok BegeHus
neperoBopoB.

CemuHap "OpraHusauus neperosopos”

WUtoro B cemectpe (Ha kypce ansa 3A0)

ra

KoHcyrnbTaumm 1 npoMexyToyHas atTectaumst
- HeT
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Pasgen 2. NeperoBopHbIv NpoLecc B
couuarnbHou coepe

Tema 5. OTansbl 1 CTpyKTypa NneperoBopoB

OvHamMuka v aTanbl NeperoBopHOro
npouecca. lNMoarotoBka K neperoBopam
(Bkntovyass m onpegeneHne npobnemsl,
Tpebytowen pewenuns). Onpegenexne
notpedHocTen u uenen. OTdop matepuana u
¢akToB. BbisiBNeHne MHTepecoB CTOPOH.
[1OnpeaeneHne 30HbI NepeceveHns
WHTEpPeCcoB («30HbI
pelueHusy).10npegeneHme o6BbEKTUBHBIX
KpuTepnes. PopMUpOBaHME NPELANOKEHNN W
ux BapuaHToB. CTpaTermyeckoe
nnaHMpoBaHue. TakTU4ecKkoe nnaHMpoBaHue.
MaHeBpbl 1 cucTeMbl yoexaeHus.
BblaBuxKeHWe 3anacHbIX BapuaHToB.
3aBepLueHne neperoBopos. AHanmn3
pe3ynbTaToB AOCTUIHYTLIX COrMaLLleHNA 1
[OrOBOPEHHOCTEN N KOHTPOIb 3a UX
peanusaunen. CTpykTypa NneperoBOpHOro
npovecca.

CemuHap "OT1anbl U CTPyKTYypa NeperoBopoB”

ra




Tema 6. OcobeHHOCTM NEePEroBOPHOIO
npouecca B coumansHon cdepe

Moaxoapl k kKNaccudmkaLum NneperoBOpHOro
npouecca B coumansHon cgepe. Ycnosus
3(pPeKTUBHOCTM NEPErOBOPOB B COLIMANbHOMN
chepe. NeperoBopbl B pasnnyHbIX OTpacnsx
coumanbHon cdepbl: coaepxaHue u
cneumduka. Cdepbl NPUMEHEHUS
neperoBopoB B coLumarnbHon paboTe,
0COBEHHOCTU NX MOArOTOBKW, OpPraHnu3aumm u
nposefeHus. [NeperoBopHbIN NpoLecc B
chepe coumanbHO-TPYOOBbIX OTHOLUEHUNA.

CemuHap "OcobeHHOCTN NeperoBOpPHOro
npouecca B counansHon ccpepe "

Tema 7. CTpaTerumn n TakTUKn BegeHus
neperoBopoB

OpraHusauus paboTbl B NeperoBoOpHOM
npotiecce. TexHonorns BeaeHus
neperoBopoB. BapraTueHbie nogxodbl 1
TEXHUKN NeperoBopoB B coLMarnbHOW cdepe.
OnpegeneHuve cTpaTernm neperoBopoB.
CTpaternm «Msirkom» n «KecTkon» nosuumm
Ha neperoBopax. VIckyccTBO cCUCTEMHOrO
Aunanora. MNporHo3npoBaHue ypoBHS 4OBepUs
naptHepa. OCHOBHbIE NPVHLMMBbI
dopMUpoBaHMA OOBeEpPUst NapTHepa.

Mprembl 3¢pheKTUBHON MEXTNYHOCTHOW
KOMMYyHUMKauuun. Metoabl  OLEHKU
MOTMBALUW, OXWOAHUA W OMaceHumn
Y4aCTHMKOB NEpPEroBOpHOro npowecca.
MeToabl y6exaatoLiero BO3AencTans.
OcHOBHbIE METOAbI BEOEHWS NEPEroBOpPOB B
coumanbHon cdepe (BapmaLmMOHHbIN MeTos,
MeTOA MHTerpauum, Metog
ypaBHOBELUNBAHMWS, KOMIPOMUCCHbLIN MeTos).

CemuHap "CTpaTterum n TakTUKU BeAeHUs
neperosopos"”

Tema 8. NMpobnemsbl, BO3HMKaOLWME B
npoLiecce neperoBopos

MpobnemaTtnka NneperoBOpHOro npowuecca B
YCNOBUSX KOHPNUKTHOCTU. [NeperoBops! B
yCroBusix KOHNUKTHOCTU. OpraHusauus
neperoBOpHOro npouecca B cuctTeme
ynpaBsneHns coumanbHbiM KOH(INKTOM.
MpenynpexaeHne KOHPMKTHbLIX CUTYaLun 1
npuemsbl Ux koppekunn. Meanaums kak
cnocob paspelueHns Npobnem, BO3HMKAOLLMX
B MpoLecce NeperoBopoB B coLuanbHOM
cpepe. Ctagmm n NPUHLMNBLI MEANATUBHOTO
npouecca. CounanbHble ponu 1 pyHKLMK
meguatopa. lNoBegeHne meamaTopa B
OCHOBHbIX (pa3ax neperoBopoB.
OdpekTnBHOCTL MeamaLmun. [eperoBopHbI
MPOLECC C XXECTKNM COMEPHNYECTBOM
(NpecTynHMKamun, TeppopucTamm 1 apyrumm).

CemuHap "Tpobnembl, BO3HMKaOLWME B
npouecce neperosopos"”

AC

WNtoro B cemecTpe (Ha kypce ansa 3A0)
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KoHcynbTaumm 1 npoMexyTovHas attectauus
0,25
(3auerT)
Bcero koHTakTHas pab6orta n CP no 8.25 60
AUCuUMNInHe

4 KYPCOBOE NPOEKTUPOBAHUE
KypcoBoe npoekTvpoBaHue y4ebHbIM NiaHoOM He NpeaycMoTpeHo

5. ®OHJ OLIEHOYHbLIX CPEACTB ANA NPOBEAEHUSA NMPOMEXYTOYHOW ATTECTALIUK
5.1 OnucaHue nokasatenen, KpUTepMeB U CUCTEMbI OLleHMBAHUA pe3yrnbTaToB 0byYeHus

5.1.1 NMokasaTtenu oueHMBaHUSA

Kopn
KOoMMNeTeHUun

MokasaTenu oueHnBaHus pe3ynbTaToB O6y‘-IeHM$|

HavmeHoBaHWe OLEeHOYHOro
cpeacrtea

Onpe,qenﬂeT ponb neperoBopoB B XXNU3HU obwecTtBa 1

neperoBOpHOro npotecca.

cuctemMe ynpasneHuda counarnbHbIM KOHdDJ'IVIKTOM.

npocheccuoHansHoi aeatensHocTu. [laeT onpeaeneHue n noHATUe
neperoBOPHOro rnpoLiecca, NeperoBopkl kak hopma couuansHoro
B3aMOAENCTBUS, 00 bACHSET  PONb NEPErOBOPOB NMPU OCYLLECTBIIEHNN
KOMMYHUKaLMN Ha pasHbIX YPOBHSIX COLMANbHOrO B3aMMOLEiCTBUS.

npOBO,D,VIT OpraHm3auuOHHble W NPOTOKOJIbHbIE aCNeKTbl NOArOTOBKU
OnMK-4 npoBeaeHuns neperoBopos. Cobniogaet I'IpOCbeCCVIOHaJ'IbHO-STVI‘-IeCKVIe
Tpe60BaHI/IF| B Xo[4e neperoBopHOro npoiuecca B counarnbHown pa60Te;

peann3oBbiBaeT HOPMbI 6eCKOH(bJ'IVIKTHOIZ KOMMYHMKauLnn B Xxoae

AHanuaupyeT cTpaTterin u TakTUkv BeaeHusl neperosopos. Moabupaet
BapUaTUBHbIE NOAXOAbI U TEXHUKU NEPErOBOPOB  ANS PELLEHUS
coumarbHbIX Npo6nem. MNMpuMeHsieT MeTOAMKM BeleHUs! EPErOBOPOB B
YCMOBMSIX KOH(DIIMKTHOCTM, OpraHM3yeT NeperoBopHbI NPoLecc B

5.1.2 Cuctema u KpuTepum oLeHUBaHUSA

Kputepun oueHMBaHUA CHOPMMUPOBAHHOCTI KOMMETEHLMI

LLikana oueHnBaHus
YcTHoe cobecenoBaHue

MucbmeHHas paboTa

MonHbIN, ncyepnbiBaOLWUN OTBET, ABHO
OEMOHCTPUpPYOLLMIA rNyOoKoe NOHMMaHne
npeaMeTa 1 LUMPOKYH 3pYANLIMIO B
oLeHuBaemMon obnactu. Kputnueckun,
OpUrMHanbHbIV NOAXOA K MaTepuarny.
MpakTuyeckoe 3agaHue, aHanuM3 cuTyaumm
3auTeHo npodeccuoHanbHoOM AeATEeNbHOCTU
BbIMOSIHEHbI B NOSTHOM o6beme ¢
cobniogeHnem Heobxoanmon
nocrnenoBaTenbHOCTU AENCTBUIA; B OTBETE
rPamMoTHO U apryMeHTMpOBaHO
NCNoNb30BaHbl TEOPETUYECKME 3HAHMS,

RLIOQAOLIOLLI DCO DLIDOMNL]

HecnocobHocTb 0TBETUTL Ha Bonpoc 6e3
nomoLy ak3ameHaTopa. HeaHaHuve
3HAYUTENbHOWN YacTy NPYHUMAMANBHO
BaXXHbIX 31IEMEHTOB AUCLIMMNIUHBI.

He 3auteHo MHorouncneHHble rpybble owmnoKu.
lMpakTuyeckoe 3agaHue, aHanM3 cuTyauun
npodeccroHanbHoOM AEATENBHOCTM
BbIMOMHEHbI YaCTUYHO, 6e3 NpaBUIbHbIX
BbIBOJOB, AOMNYLLEHbI OLUMOKK.

5.2 TunoBblie KOHTPOJIbHbIEe 3aQ4aHUA UNTN UHbIe MmaTepuanbl, HeobXxoaMMble ANA OLEHKU 3HaHUM, YMeHMVI,

HaBbIKOB U (UNK) oNbITa AEATENIbHOCTU
5.2.1 NepeyeHb KOHTPONbHbIX BONPOCOB

Ne n/n | ®dopmMynMpoBKM BONPOCOB
Kypc 1
1 OcHOBHble MeTOObI BEAEHUS NEPETOBOPOB B COLMArnbHOM cdepe.
2 CyLHOCTb 1 YCNOBMSA NPUMEHEHUSA TaKTUKN MATKOTO CTUIA BEAEHUSA NEPEroBOpPOB.
3 XKecTkun cTunb, TakTUKa Be4eHNsi NePEroBOPOB B XKECTKOM CTure.




MeperoBopHbIe CTUMK.

KOMMyHMKaTVIBHaFl KOMNETEeHTHOCTb B NpoLecce BeaeHnsa neperoBopos.

TexHonornv BeeHnsi NeperosopoB B coLmanbHom cdepe.

|_|p0TOKOJ'IbeIe acneKkTbl NoAroToBKM U npoBeaeHna neperoBopos.

4

5

6 Megavauus B neperoBopHOM npoLiecce.
7

8

9

OpFaHVI3aLI,I/IOHHbIe acneKkTbl NoOAroToBKM W npoBeaeHnda neperoBopos.

10 MeperoBopHbI Npouecc B cdepe coLmanbHO-TPYAOBLIX OTHOLLEHWNA.

11 MpobnemaTvka NePEroBOPHOro NpoLecca B YCIOBUSX KOHPITUKTHOCTY.

12 CTpyKTypa neperoBopHOro npoecca B couuanbHoun cdepe.

13 Mopsiook BeaeHMs1 NEPEroBopoB B coumnanbHom cdepe.

14 CTunu genoBbix NEPEroBOPOB.

15 BblpaboTka KOHLENLMX NEpPeroBopos.

16 OCHOBHbIE OLLUMOKM U npoc4yeTbl Ha 3Tane niaHnpoBaHNA NeperoBopoB.

17 NHTepechbl CTOPOH 1 BbipaboTka anbTepHATUBHbLIX PeLUeHWit B NeperoBopHOM npoLiecce.

18 MHdopmaumoHHas NnoarotToBka neperoBOpHOro npouecca.

19 lMnaHmpoBaHMe nNneperoBOpHOro npotecca.

20 [uHamunka n atansl NeperoBopHOro npowecca B coumnansHon cgepe.

21 Moaxoabl k knaccudonkaumum NneperoBOpHOro npoLecca.

22 OCHOBHbIE XapaKTepUCTMKX NeperoBopHoOro npotiecca.

23 Ponb neperoBopoB B NpodeccuoHanbHOn OeaTeNbHOCTMU.

24 Ponb neperoBopoB B »Wn3HW 00LlECTBA.

25 O6Lasn Teopusi NeperoBopHOro npotecca.

5.2.2 TunoBbIe TeCTOBbIe 3a4aHusA




1. OcHOBHOM OYHKLMEN NMPeaneperoBopoB (MOArOTOBKN) SIBIISIETCS:
a) HOpMaLMOHHaS;
0) oueHo4Has;
B) NoBefeHYeckKas;
r) AMCNO3NLMOHHAs.
2. PyHKUMA KOHTPONS B NPOBEAEHMM NEPErOBOPOB Npeanonaraer:
a) OLEeHKY No3nuuiA;
6) bopmMmpoBaHMe NO3UTMBHOIO OTHOLLEHNSI CTOPOH;
B) cCoOMocTaBfieHWe peanbHOCTW MeperoBOpoOB C MapaMeTpamu uxX Mo- Aenu;
r) aHanu3 cutyaumm neperoBopoB.
3. MNMeperoBopbl cuUMTAOTCA 3aBEPLUEHHBIMU MPU YCIIOBUMN:
a) peLLeHns1 OCHOBHbIX BONPOCOB CTOPOH;
0) oeTanbHOro obcyxaeHus;
B) pYHKLMOHANbHOW ONpPeAeneHHOCTN CTOPOH; I) AOCTUXXEHMS Lienen.
4. MNpuHUMN KOMNPOMKCCa B NeperoBopax peannsyeTcs:
a) B 6banaHce MHTEPECOB CTOPOH;
0) B3aUMHBbIX yCTyMKax;
B) obpalLeHnax K nocpeaHuKam;
r) >KeCTKOM CriefjoBaHnM NPUHLIMMNAM.
5. Mo knaccudumkaumm P. Mak-Kepcu, oUCTpMBYTUBHBIN TN NEPEroBOPOB XapakTepuayeTcs:
a) OOCTUXKEHNEM B3aMMOBLIFOAHbIX PEeLLUEeHWI;
0) CTPYKTYPHBIM NO3NLIMOHNPOBaHNEM;
B) OopveHTaumnen Ha MakcMMarbHy0 COOCTBEHHYIO BbIroay;
I') KOHCEHCYCOM MO3ULMIA.
6. MNpwn BepTMKanbHbIX NeperoBopax CTOPOHbI:
a) cBA3aHbl cybopanHaLIMOHHO;
6) cBA3aHbl KOOPAUHALMOHHO;
B) CBSI3aHbl MHOIOBEKTOPHO;
r) cBsi3aHbl OYHKLUMOHAIBHO.
7. MNMpouecc NoAroToBKM NeperoBOPOB BKITHOYAET CreayoLWwmMin acnekT:
a) ueneBowu;
6) aMOLUMOHanNbHbIX OTHOLUEHWI;
B) OpraHM3aunOHHbIN;
) MOTUBALMOHHBIN.
8. B kayecTBe OCHOBHOIO 3Tana neperoBOpPoB Ha3bIBaKOT:
a) 03HaKOMUTENbHBbIN;
0) nouncka peLueHui;
B) aHanm3a;
r) pedpnekcnpoBaHus.
9. Llenbto aTana 3aBepLUEHNS NEPEroBOpPOB ABNAETCS:
a) AOCTUXeHMe cornalleHuns;
6) 4yBCTBO YAOBNETBOPEHNS;
B) peanusaumMsi MHTEPECOB;
) OCO3HaHWE NPOTUBOPEYNNA.
10. CoagepxaTenbHbIA acnekT NePeroBopoB npeanosaraet:
a) hopmmpoBaHme rpynnbl 4nsi NeperoBopos;
0) onpegerneHne NOBECTKM NEPEroBOPOB;
B) onpeaeneHne BpeMeHHOro pernameHTa;
r) OLEHKy anbTepHaTMB NpegMeTa NeperoBopos.
5.2.3 TunoBble NPaKTUKO-OPUEHTUPOBaHHbIE 3aA4aHNA (3aAayuu, KEUChbl)

1) MpowvnntocTpupyeTe pasHOBUAHOCTAMM NPUMEHEHUS TAKOTrO TaKTUYECKOro Npvema BejeHUs NEPEroBOPOB Kak
TaKTuKa «gaBrneHus». MNpreBeanTe npumepbl N3 counanbHom cdepbl.

2) TlocpenHnyecTBO — NpoLecc, Npyu KOTOpPoM BecnpucTpacTHas TPETbsi CTOPOHA MOMOraeT KOH(PMKTYOLUM
CTOpOHaM BblpaboTaTb B3aUMHO yA4OBNETBOpStoLLee pelleHne (cornawenme). NponnniocTpupynTe gaHHbIN Npouecc Ha
npumMmepe KoHMKTa Mexay coumanbHbIM paboTHUKOM M KITMEHTOM, CITyYMUBLLUENCS MO NPUYNHE HEYOOBETBOPEHHOCTH
nocrnegHero Ka4eCcTBOM NpeaocTaBreHHon yenyrn. OTBeTbTe Ha BOMNPOC: Kak HE0bXoanMo AeicTBOBaTbL NOCPEOHNKY,
4yTOObI paspewnTb KOHPNUKT? OBOCHYNTE OTBET.

5.3 MeToaunyeckue maTepuanbl, onpeaensowme npoueaypbl oLeHUBaHUA 3HaHUN, YMEeHUN, BnageHun (HaBbIKOB
¥ (WNKN) NpPaKTUYeCKOro onbiTa AeATEeNIbHOCTH)

5.3.1 YcnoBusa ponycka oby4arowierocs K npoMexxyTo4HoM aTTecTaumm U NopsiaoK NMKBMAALMA aKkaAeMM4ecKkomn
3a0MKEeHHOCTH

MpoBeaeHve NPOMEXYTOYHOW aTTeCTaLUMmM pernameHTUpoBaHO NokanbHbIM HOPMaTUBHbLIM aktom CIM6ryYnTa
«[lMonoxeHne o NpoBeAeHNM TEKYLLLEro KOHTPOSIS yCNeBaeMoCTH U NPOMEXYTOYHON aTTecTtaumm obyyaroLwmxcsa»
5.3.2 ®opma npoBeaeHUsi NPOMEXYTOYHOM aTTecTauMm No AucCUmnIIMHe

YcTHas + lMNucbmeHHas KomnbloTepHOE TECTMpPOBaHME NHas

5.3.3 Ocob6eHHOCTH NpoBeAeHUA NPOMEXYTOYHOM aTTecTauum nNo ANCUUNIINHe



» KoHTponbHas paboTa 3a4TeHa.

® I'IpM npoBeaeHnn 3aveTa CtygeHTam npeaocTtaBndaeTca BO3SMOXHOCTb Bbl60pa Bonpoca.

« Bo Bpems npoBefeHUs 3a4eTa CTyAeHTam BOCNpeLLaeTcs UCMNosib3oBaTb MaTepuarsl ¢ UHDOPMaLMOHHOM U
CNpaBoYHO-MO3HaBaTeNbHOWM MHGOPMaLMEN N0 COOTBETCTBYIOLLEMY NPEaMETY.
* Bpemsi NoAroToBKM ycTaHABNMBAETCS COrnacHo ¢ TpeGoBaHMsiMU npenogdasatens u coctaenaeT 30-40 MUHYT.

6. YYHEBHO-METOANYECKOE N UH®OPMALIMOHHOE OBECNEYEHWE OUCLUUNIUHDbI
6.1 YuyebHasa nutepartypa

AsTOp

3arnasue

M3patenbcTBO

| oo nspaHua |

Ccblinka

6.1.1 OcHoBHas y4yebHas nutepaTtypa

3ybkoBa, U. A, [enoBas KOMMyHUKaUus B PocToB-Ha-[loHy: https://www.iprbooks

AnaxesepaveBa, J1. K., | npodeccuoHansHom cdepe JloHckow hop.ru/118035.html

Xueotkosa, M. A., rocy4apCTBEHHbIN 2020

Kpyrnoga, C. A. TEXHUYECKNIA

yHVUBEpCUTET

BaHnukos, P. 1O., MeperoBopsbl B rpaxgaHckom https://www.iprbooks

Benuykosa, O. U., npase 1 UMBUINCTUYECKOM hop.ru/131679.html

EBTyxoBuy, E. A, npouecce

Maromepnosa, A. I".,

HocblpeBa, E. U.,

MopoTukoea, O. A.,

CadppoHosa, T. H.,

CeHuos, . A., Mocksa: CtatyT 2023

Cyxopykoga, O. A.,

dunbyenko, O. I.,

dunbyeHko, N. T,

LLlemeHesa, O. H.,

Hocobipeson, E. U.,

dunbyeHko, O. T.

Mandunosa, A. IM. lMpeseHTaummn n Nneperosops.l CaHkT-MeTepbypr: https://www.iprbooks
B NPodheCccroHarnbsHom WspatenbcTteo PITTY nm. 2021 hop.ru/131757.html
[0eAaATenbHOCTH A. V. TepueHna

6.1.2 [lononHuTenbHaa y4yebHas nutepaTypa

Iper, Ynneawmc, Mar, YKecTkne neperoBopbl: Kak Mocksa: AnbnnHa http://www.iprbooksh

Anep, CaTyHuH, A., NPOTMBOCTOSATb arpeccopy I'Ia61.1mue 2020 op.ru/93100.html

MakapwuHon, J1. P

Paxesa, E. C. MexkynbTypHas CaparoBs: Bysosckoe 2021 http://www.iprbooksh
KOMMYyHMKauns obpa3soBaHue op.ru/110120.html

6.2 NepeyeHb NpodeccnoHanbHbIX 6a3 AaHHbIX U NH(OPMALMOHHO-CNPABOYHbIX CUCTEM

1) UHdopmauMOHHBIN peCypCHbIN LLEHTP MO Hay4YHOW 1 npakTudeckomn ncuxonorun «MNCU-
SAKTOP» [OnekTpoHHbIv pecypc]. URL:  http://psyfactor.org/

2) basa npodeccunoHanbHbIX gaHHbIX «Mup ncnxonorumy» [AnekTpoHHbIN pecypc]. URL:
http://psychology.net.ru/

3) OdbuumanbHbIN MHTEPHET-MOPTAaN NpaBoBOW MHopMmaLmmK (penepanbHas rocygapcTBeHHas
MHdopMaumoHHas cuctema) [OnekTpoHHbIn pecypc]. URL: http://pravo.gov.ru

4) OnekTpoHHO-6MbnNnoTeyHas cuctema IPRbooks [AnekTpoHHbI pecypc]. URL: http://www.iprbookshop.ru/

6.3 MNepe4veHb NULEH3UOHHOIO U CBOGOAHO pacnpoCcTPaHAEeMOoro NpPorpaMmMHoOro o6ecneyeHus
MicrosoftOfficeProfessional
CrIMC KoHcynbTaHtlntoc
Microsoft Windows

6.4 OnucaHme maTepmanbHO-TEXHMYECKOMN 6a3bl, HEO6X0AMMOM ANA OCYLIEeCTBNEeHUA obpa3oBaTenbLHOro
npouecca no gucumnsivHe

Ayautopus OcHalueHne

JNlekynoHHas
A/ OIATODIAG

MyanI/IMeLI,I/IVIHOG O60pyLI,OBaHVIe, cneuynanm3npoBaHHas mebenb, Aocka

YueBHast ayauTopus CneuvanuanpoBaHHas meGernb, Aocka
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