MuHMCTEPCTBO Hayku 1 BbicLlero obpasoaHusa Poccuiickon ®enepaunm
denepanbHoe rocyaapcTBeHHoe GrogxeTHoe obpasoBaTenbHoe yupexaeHue
BbiCLLEro obpasoBaHus
«CaHkT-lNeTepbyprckmii rocyqapCTBEHHbIN YHUBEPCUTET MPOMBILLIIEHHBLIX TEXHONOMMI U AM3anHay
(cnerynta)

YTBEPXOAIO

MepBbli NPOPEKTOP, NPOPEKTOP
noYP

A.E. PyauH

Pabouasi nporpamma QUCUMUNIIUHBI

| 51.0.35 | Cucrema coumanbHoro obcnyxusaHNs HaceneHns

Y4ebHbIN NnaH: 2026-2027 39.03.02 N3CT CPcM OO Ne1-1-186.plx

Kadbenpa: | 42 | CouuanbHon paboTbl 1 npaea

HanpaBneHue noaroToBKu:
(cneunanbHOCTD)

39.03.02 CoumanbHas paboTa

Mpodmnb noaroToBku: CouuanbHas paboTa ¢ MONTOAEXbIO
(cneuvnanusaums)

YpoBeHb oGpasoBaHus:  Gakanaepuat

dopma oByyeHus: oYHas

MnaH yye6HoOro npouecca

KoHTakTHasa paboTa )
CemecTp obyJaroLymxcs Cam. | KoHTponb Tpynoe ®opma
(kypG Ans 3A0) Moaxr. | padora uac. MKOCTb, NPOMEXYTOYHOWN
TMexumm : 3ET atrectauuu
3aHATUSA
yn 17 17 37,75 0,25 2
2 3avet
POO 17 17 37,75 0,25 2
Vroro yn 17 17 37,75 0,25 2
PO 17 17 37,75 0,25 2

CaHkT-lNeTepbypr
2026
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1 BBEOEHME K PABOYEW NPOrPAMME OUCLMMNIIUHbI

1.1 Uenb gucumnnuHbl: ChopmmnpoBaTb KOMNETEHLUN 00yYatoLLerocsi B o6nact opraHusaumm coumansHon paboTbl
C HaceneHneM B CUCTEME COLMAnbHbIX CIYX0, y4pexXaeHUi 1 opraHM3aumin opraHusauumn npogeccnoHarnsHOM AeaTeNbHOCTU
coumanbHbIX paboTHMKOB, NPEAOCTaBNSAOLLMX COLManbHbIE YCIYrM pasnuyHbiM KaTEropmsiMm HaceneHus.

1.2 3apgauv AMcUUNNUHbI:

* pacKpbITb OCHOBHbIE€ KaTeropmmn n NOHATUA CUCTEMbI coumansHom pa6OTbI C HacelneHnewm;
° CdDOpMVIpOBaTb Y CTYOEHTOB YMEHUA aHanm3npoBaTb U OLEHUBATb CUCTEMHbBIN Xapaktep AeATel1IbHOCTU Pa3rinyHbIX
OpI'aHVI3aLWIl7I n y‘-lpe)K,D,eHVIVI coumarnbHou pa6OTbI B COOTBETCTBUU C NPUHATBIMW CTaHAapTaMn N KpUtepmnsamu;

* 03HAaKOMUTb CTYAEHTOB C NPaKTUKOW OpraHu3aumMm paboTbl B CUCTEME COuManbHbIX CNyX0, y4ypexaeHun u
opraHusauumn

1.3 Tpe6oBaHus K NpeaBapUTeNbLHON NOArOTOBKE O6yy4aloLlerocs:

I'Ipe,D,BapMTeanaﬂ noaroToBkKa npeanonaraeT co3gaHne OCHOBbI ANA (bOpMVIpOBaHMﬂ KoMneTeHuun, YKa3aHHbIX B .
2, npun n3ydeHnn gucumnninH:

BegeHwue neperosopoB B couunansHon cdepe
WcTopus coumanbHom paboThbl
CoumnanbHas paboTa kak npodeccuoHanbHas 4eaTenbHOCTb

2 KOMMNETEHUMU OBYYAIOLLUEIrOCA, POPMUPYEMbBIE B PE3YJNIbTATE OCBOEHUA OAUCLUNNUHDbI

OlMK-4: Cnoco6eH K UCNonb30BaHUK, KOHTPOJSIIO U OLleHKe MeTOAO0B U NPUEeMOB OCYLUECTBIIeHUA
npodreccnoHanbHOM AeATenbHOCTU B chepe coumanbHON paboThl

3HaTb: CuctemMmy OpraHoB couunalribHOro O6CJ'Iy)KVIBaHVIF| HacelneHunda; OCHOBHble HamnpaBllieHUA OeATelIbHOCTU counalribHbIX
cny>|<6 no counanbHOMY OGCJ'Iy)KI/IBaHI/HO OoTAeNbHbIX coumaribHO He3alU L eHHbIX rpynn HaceneHna n nx coumnanbHyro 3aluTty

YMeTb: ycTaHaBnvBaTb YCMOBMS MPeAoCTaBMNeHUs U BuAObl COLMAnbHbLIX YCNYr COUManbHO HesalULEHHBIM KaTeropusm
rpaxpaH
BnapeTb: HaBblkamMu OnpedeneHvs MNoTpeGHOCTEN rpaxaaH B NPEAOCTaBrEHWM  couMarnbHbIX  YCIyr, HaBblKamy
npeaocTaBieHUsl KOHKPETHBIX BUAOB COLMAIIbHBIX YCIYT rpaXkaaHamM, HaxoasLWUMCs B COLManbHO-0MacHOM MOMOXEHWN

3 COOEPXXAHUE OUCLUUNIIUHDI

o) KoHTakTHas

< §)

o paboTa

59 dopma

HavnmeHoBaHue n cogepxaHne pasgenos, TeM U y4ebHbIX o E CP TeKyLIero
3aHATUN 29| nek Mp. (4achbl) y

8o KOHTpOnS
2 [ (vackl) [ (4acs)
4

Pasgen 1. OcHoBbl opraHusauumn paboTbl B cucteme
coumarnbHbIX CY>X0, y4pexaeHUn n opraHnsauum

Tema 1. OCHOBbI AeATENbHOCTU OPraHOB COLMarbHOM
3aWmThbl HaceneHus B Poccuu.

CoumanbHas 3awmTa HaceneHus 1 Lenn AeaTenbHOCTY
opraHmsaumm B cucteme couunanbHom 3awmuTbl. Cuctema 1 1 3
coumarnbHoro obcnyxmnBaHus HaceneHusi B Poccun.

CemuHapckoe 3aHATne: OCHOBbI AeATENBHOCTM OPraHoB
coumanbHOM 3aluThl HaceneHna B Poccun.
Tema 2. OnbIT coumanbHOro ob6cnyXMBaHUs HaceneHus B

cucTeme coumarnbHbIX Cry6 1 HanpaBneHus ero 2 T
pasBuTus.

OcobBeHHOCTU OeATENBbHOCTU yUYpEeXaeHN coLmnanbHoro
obcnyxuBaHusa B cucTeme coumanbHbiX cnyx6. Obwune
npaeuna opraHn3aumm 1 NPUHUUNLI AeATENbHOCTH
coumanbHbIX yupexaeHui. NoHaTune rocygapCTBEHHOM
ycnyru, CTPYKTypa ctaHgapTa v NpuHLUMMbI
CTaHOapTM3aumMm rocygapCcTBEHHbLIX YCNYT.

CeMI/IHapCKOG 3aHaTme: OnbIT coumansHOro
06CJ'Iy)KVIBaHVIFI HaceleHnd B cuctemMe coumnarnbHbIX cny>|<6
1 HanpaBneHna ero pa3BuTuA.




Tema 3. HopmaTtumeHo-npaBoBas 6a3a counansHOro
obcnyXmMBaHNs HaceneHus B cUcTemMe coLmanbHbIX
CNyX0, y4pexgeHun n opraHmsauun.

KoHcTutyuus P®. MpaxagaHckui kogekc P®. CemenHbin
Kogekc P®. degepanbHbin 3akoH «O coumanbHOM
obcnyxumBaHum rpaxxaaH B P®». ®epepanbHbii 3akoH «O
npocunakTuke 6e3Haf30pHOCTU U NpodunakTuke
npaBoHapyLUEHWI Cpean HECOBEPLLUEHHOMNETHMX». 3aKOH
«O0 OCHOBHBbIX rapaHTusax npaB pebeHka B Poccuickom
degepaumm». degepanbHbint 3akoH «O6 oxpaHe
300poBbs rpaxaaHy. PegepanbHbin 3akoH «O
couunarnbHon 3awuTte niBanugos B PO» u ap.

CemuHapckoe 3aHATne:HopmartmesHo-npasoBasi 6asa
coumanbHOro 06CnyXnBaHns HaceneHus B cucteme
coumanbHbIX CNyX0, yY4pexaeHUn n opraHmsauun.

Tema 4. TeopeTnyeckne 0CHOBbI OpraHn3aumm
couunarnbHOro obcnyXnBaHus HaceneHnsa B cucteme
coumarnbHbIX CYX0, y4pexaeHUn n opraHmsauun.

OpraHusaunoHHo-agMHUCTpaTMBHas paboTa no
coumanbHoMy o6CnyXMBaHWIO HaceneHus.
OpraHusaunoHHo-agMMHUCTPaTMBHasi paboTa B cucteme
coumanbHbIX CNYX0, yYpexxaeHun n opraHmsauun.
TeopeTnyeckre OCHOBbI OpraHM3aLnoOHHO-
agMUHUCTPATUBHON paboTbl B CUCTEME COLMArbHbIX
CNyX0, y4pexgeHun n opraHmsauun.

CemunHapckoe 3aHATMe: TeopeTnyeckne OCHOBbI
opraHmsaumm coumanbHoOro obcnyxmnBaHust HaceneHms B
cUcTeMe coumarbHbIX CIYX0, yupexxaeHui u
opraHusauun.

Tema 5. KagpoBasi nonutnka 1 onbiT KagpoBoro
obecneyveHnsa coumanbHOro obCnyxMBaHMs HaceneHus B
cUcTeMe coumarbHbIX CIYX0, yupexxaeHui u
opraHusauun.

Kputepum acppekTMBHOCTM AEATENBHOCTN.
locygapcTBeHHble cTaHaapThbl 3 OEKTUBHOCTY.
Cneuundumka npodeccnoHanbHoOro obpasoBaHms
CMeumnanmcToB coumarnbHbIX CIYX0 1 yupexxaeHni.
MpodbeccrnoHanbHble HaBbIKM CNELManmMCcToB CoLmanbHbIX
Ccnyx0, yupexxaeHun n opraHmsauun.

CemunHapckoe 3aHATMe: Kagposas nonmtmka n onbIT
KaapoBoro obecneveHus coumanbHOro 06CnyxmBaHns
HaceneHus B CUCTEME coLManbHbIX CIYX0, y4pexaeHun
W opraHmsaumi.

Pasgen 2. OpraHusaumsa coumanbHOro obcnyxmBaHus
HacerneHusl B pasrMyHbiX CUCTEMAX CoLManbHbIX CIyx0,
yupexXaeHun u opraHmsasmm

5,75

Tema 6. CogepxaHve n MeTofmKa opraHmsaumm
coumanbHoOro obCnyXnBaHus HaceneHns B y4pexaeHusx
couunarnbHoro o6cnyXnBaHusa HaceneHus.

LleHTpbl coLpmanbHOro o6cnyXmeaHna HaceneHus.
KoMnnekcHble LieHTpbl CoLuanbHOro o6CnyXnsaHus
HaceneHust. OcobeHHOCTU opraHu3aLnn 4eaTensHOCTU
LEHTPOB CoLMarnbHOro 06CNyKNMBaHUS HaceneHns B
pervoHax. Mopsaaok sauyncneHns rpaxaaH Ha
HecTaluuoHapHoe coumarnbHoe obenyXmuBaHue.

CemuHapckoe 3aHaTHne: CogepxaHue n metoguka
opraHusaumm coumanbHoro obcnyXnBaHMs HaceneHus B
yupexneHmsx colmanbHOro oo6CnyXMBaHMs HaceneHus.




Tema 7. CogepxaHve n MeTofuKa opraHmsaumm
coumnanbHoro o6cnyXnBaHusa HaceneHnsa B CTaulMoOHapHbIX
yUpeXaeHuaxX ans npecrapernsix U UHBanuaoBs.

[oma-nHTepHaThl AN NpecTapenbiX U MHBaNnaoB B
cucTeme counanbHbix cryx6. FepoHTonornyeckue
LeHTpbl. [NogcobHble xo3ancTea U nevyebHo-TpyaoBbIe
MacTepcKkMe JOMOB-MHTEPHATOB. YUpexaeHust
CECTPUHCKOro yxoabl 3a NOXUIbIMU MI0AbMU U
WHBanuaoamu.

CemuHapckoe 3aHaTune: CopgepxxaHue n metoguka
opraHusaumm coumnanbHoro o6cnyXnBaHMs HaceneHus B
CTaUMOHaPHbIX y4YpexaeHnsx ans npecrtapenbix 1
WHBanuaos.

Tema 8. CogepxaHve 1 MeToamKa opraHmsaumu
aaMUHUCTPATUBHON paboTbl B yUpeXAEeHUAX coLmarnbHON
NMOMOLLN CEMbE U AETAM.

LleHTpbl coLmansHOM NOMOLLU CEMbE N OETAM.
CoumanbHble NpUIOTLI ANg geTen U NOAPOCTKOB.

CemuHapckoe 3aHaTue: CogepxaHue u Mmetoavka
opraHv3aumn aaMUHUCTPaTMBHOM paboTbl B yUpexaeHMsaxX
coLManbHOM NOMOLLY CEMbE U AETAM.

Tema 9. CTpyKTypa 1 cogepXaHme opraHusauum
afMWHUCTPATMBHOW paboTkl B coLuanbHO-
peabunmMTaumMoHHbIX LeHTpax Ans HECOBEPLUEHHONETHMX.

CTpyKkTypa 1 cogepkaHune AesTeslbHOCTM CoLManbHo-
peabunUTaLNOHHBIX LLeHTPOB A1 HECOBEPLUEHHONETHUX.
PervoHanbHbIi ONbIT OpraHv3aunn AesTerlbHOCTY
coumanbHo-peabunUTaLNOHHBIX LIEHTPOB.

CemuHapckoe 3aHaTue: CoaepaHue U MeToauka
opraHusaummn agMUHUCTPaTUBHOW paBoTkl B COLMANbHO-
peabunuTaLmMoHHbIX LieHTpax Ans HECOBEPLUEHHOMETHMX.

Tema 10. CopepxaHve 1 MeToamKa opraHmsasmu
agMUHUCTPaATUBHOM paboThbl B coLMarnbHO-
peabunuTauMoHHbIX LeHTpax Ans HeCOBEPLUEHHOMETHMX.

KpusucHble cuTyauum Hacunus, Bbi3biBatoLLme
Heob6Xxo4MMOCTb coLManbHOW NOMOLLM. LIeHTpbl
MCUXONOro-negarorn4eckon NOMOLLK: CTPYKTypa U
nedarenbHoCTb. KpUsncHble LIEeHTPbI ANS XEHLLMH,
UCMbITaBLUMX Hacumnue: CTPYKTypa, AeaTenbHOCTb.
KpusncHble LeHTpbl AN MyX4uH. [leatensHoCTb LeHTpOB
AKCTPEHHOM MCUXONOrMYEeCKon NoMOLLM Mo TenegoHy
(«TenedoH gosepusa»).

CemuHapckoe 3aHaTue: CoaepaHue U MeToauka
opraHusaummn agMUHUCTPaTUBHOW paBoThkl B COLMANbHO-
peabunuTaLmMoHHbIX LeHTpax Ans HECOBEPLUEHHOMETHMX.

Tema 11. CopepxaHue 1 MeToamka opraHmsaummn paboTbl
C NoabMU C OrpaHNYEHHbIMU BO3MOXHOCTSIMM.

YupexaeHunst Meamnko-coLmarnbHOM 3KenepTuabl. LieHTpbl
peabunuTaumm MHBaNMOoB. YupexaeHus
npodeccuoHansHon peabunutaumnm n TpyaoycTponcTaa
WHBaNMAOB. YUYpexaeHnsa NnpoTe3HO-opTonean4eckom
nomoLum n obecneyeHns BcroMmoraTenbHbIMU
TEXHUYECKUMWN CPeACTBaMU XnsHeobecneveHus.

CemuHapckoe 3aHaTune: CogepxxaHue n metoguka
opraHusaumm paboThbl C NoAbMU C OrpaHUYEHHbIMU
BO3MOXHOCTSAMM.




Tema 12. CogepxaHne 1 MeToamka opraHmsaummn paboTbl
C Ae3afanTUPOBaHHbLIMU FpaXxgaHaMu 1 rpaxkaaHamm
acouunanbHOro noBeaeHus.

HopmatueHo-npaBoBas 6a3a perynupyioLlas
OesTenbHOCTb OBLLIECTBEHHbIX OpraHM3auum,
3aHUMarLLmMxca coumanbHon paboton. Cneunduka
OesTeNnbHOCTN HerocygapCTBEHHbIX opraHu3aumin B CaHkT
-Metepbypre. JeatensHocTb «TAOOPON», «LieHTp
MHHoBaunny, «Bpauun getam» n gp. loma HOYHOro
npebbiBaHUSA: CTPYKTYpa U AeATENbHOCTb.
CneunannanpoBaHHble AOMa-UHTEPHAaTbI ANs ObIBLUMX
3akntoveHHbIX. MpodurnakTuka ankoronuama u
HapKoOMaHun cpean MOMoAeXmn B cucteme obpasoBaHus.

CemuHapckoe 3aHaTHne: CopgepxxaHue n metoguka
opraHusaumm paboTbl ¢ Ae3aganTUpoBaHHbIMU
rpaxkgaHamm v rpaxkgaHamMm acoumanbHOro NoBedeHus.

Utoro B cemecTpe (Ha kypce ansa 3A0) 17 17 37,75

KoHcynbTaumm n npoMexytodHas atrectaums (3a4er) 0,25

Bcero koHTakTHas pa6ora u CP no gucumnnuHe 34,25 37,75

4 KYPCOBOE NMPOEKTUPOBAHUE
KypcoBoe npoekTupoBaHue y4eGHbIM NiaHoM He NpesycMOTPeHo

5 BANJNIbHO-PEATUHIOBAA CACTEMA OLIEHUBAHUA
Wcnonb3osaHne 6anibHO-PENTUHIOBON CUCTEMBI HE MPEAYyCMOTPEHO.

6. ONMUCAHUE NOKA3ATENEWU, KPUTEPUEB, CUCTEMbI U CPEOCTB OLLEHUBAHUA PE3YJIbTATOB
OBYYEHUA
6.1 MNokasaTenun oueHNBaHUA

Kog komneTeHuun MokasaTenu oueHnBaHuA pe3ynbTaTtoB 06yquV|$|

M3naraeT ocHOBbI opraHn3auum paboTbl B CUCTEME COoLMarnbHbIX CMYXG0, yUpexxaeHuin n
opraHusauuii. PacckasbiBaeT 0 coumarnbsHON 3aluTe HaceneHnsa u o Lensx AeaTenbHOCTU
opraHu3auuii B cucteme

couuanbHOM 3alwuThbl.

OnMK-4 |_|Oﬂb3yeTCF| HOpMaTMBHO-ﬂpaBOBOVI 6ason perynmpyrou.l,elh 0eATenbHOCTb 0OLLECTBEHHbIX
opraHM3au,|/||7|, 3aHMarLwmnxca npegocrasiieHneM coumanbHbIX yCnyr coumanbHO
He3allnWeHHbIM KaTeropmam rpaxaaHd

Onpep,enﬂeT nopAaaoK 3a4ncneHnda rpaxgaH Ha counarnbHoe O6CJ'Iy)KVIBaHVIe,
npe,D,OCTaBﬂeHVIﬂ KOHKPETHbIX BMOOB CcouMarbHbIX YCNyr rpaxgaHam, Haxogdalnmca B
coumanbHO-ONacHOM NOJI0XXeHnn

6.2 Cucrema 1 KpUTepmm oLeHUBaHUA

Kputepun oueHMBaHUA CHOPMMUPOBAHHOCTI KOMMETEHLMM
LLikana oueHuBaHus

YcTHoe cobecenoBaHune MucbmeHHas paboTa

MonHbIN, ncyepnbiBaOLWUN OTBET, ABHO
JEMOHCTPUPYIOLLMIA rNy0oKoe NOHMMaHue
npegMeTa 1 LUMPOKYH 3pyanLnio B
oLeHuBaeMon obnactu. Kputnyeckun,
OpUrnHarnbHbIA NoaxoAd k matepuany. OTeeT
NOSHbIN, OCHOBaHHbIM HA NpPopaboTKe Bcex
3auTteHo obsa3aTenbHbIX UICTOYHUKOB MHpopMaLmu.
Mooxoa kK maTepuany OTBETCTBEHHbIN, HO
cTaHdapTHbIN. Bce 3agaHHbIe BONPOCHI
ocBellleHbl B He06X0aMMOW MOMHOTE.
lMpakTnyeckoe 3agaHne BbINOJTHEHO B
nonHom obbeme ¢ cobnogeHnem
HeobxoaumMowm nocnegoBaTeNlbHOCTU




OEencTBun; B OTBETE PaMOTHO U
aprymMeHTMpoBaHO MCMOMb30BaHbI
TeopeTnyeckme 3HaHUs, BbIMOMHEHbI BCe
BbIBOAbI.

He 3auTeHo BaXHbIX 3J1EMEHTOB ANCUUNNITUHDbI.

HecnocobHOCTb OTBETUTL Ha BOMpocC bes
noMoLKn 3K3amMeHaTopa. HesHaHwue
3HaYUTENbHOWN YacTn npunHUnnmanbHoO

MHorouncneHHble rpybble owmndKu.
MpakTnyeckoe 3agaHve He BbIMOMHEHO,
HapyLUEeH anropuTM U fiorvka 3agaHus.

6.3 TunoBble KOHTPONbHbIE 3a4aHUA U/MNKN NHble MaTepuarbl, MCMONb3yeMble ANl OLeHKU pe3ynbTaToB
obyuyeHus
6.3.1 TunoBble KOHTPOJIbHbIE BOMPOCHI

Ne n/n | dopMynnpoBKM BONpoOCoOB
Cemectp 2

1 Cneunduka oeaTenbHOCTM HErocy4apcTBEHHbIX opraHmsauun B CaHkT-leTepbypre.

2 HopmaTtuBHo-NpaBoBas 6a3a perynupytoLwasn AeaTenbHOCTb 0OLLEeCTBEHHbBIX OpraHn3aumi, 3aHMMaroLLmnXcs
coumarnbHon paboTon.

3 Mpodunaktmka ankoronuama v HapkomaHum Cpeay MONoAEXM B cucteme obpasoBaHus.

4 [oma HoYHOro npebbiBaHWS: CTPYKTYpPaA U OEATENBbHOCTb.

5 LleHTpbl peabunuraunmn nHBanuaoB: CyLHOCTb, CTPYKTypa, AEATENbHOCT.

6 YupexgeHust Meauko-coumnanbHON SKCNepTUsbI.

7 [deaTenbHOCTb LIeHTPOB 3KCTPEHHOW NCUMXONOrM4YecKon nomoLm no tenedoHy («TenedoH 4oBEPUSA»).

8 LleHTpbl ncnxonoro-negarornyeckor NOMOLLM: CTPYKTYpa U AeATENbHOCTb.

9 PervoHanbHbI onbIT OpraHM3aunmn 4esTenbHOCTM CoLumanbHO-peabnunnTaumoHHbIX LEHTPOB.

10 CTpyKTypa 1 cogepxaHue gesiTenibHOCTM coumarnbHO-peabnnuTaumMoHHbIX LEHTPOB AN
HeCOBEepPLUEHHONETHUX.

1 CouuanbHble NpuoThl ANsa eTen U NogpOCTKOB.

12 LleHTpbl coumanbHOM NOMOLLM CEMbE U OETAM.

13 Mopsaok 3a4ncnenns rpaxxaaH Ha coumanbHoe obCnyXnBaHme.

14 OcobeHHOCTN opraHM3aunn OesTenbHOCTM LIEHTPOB COLMarnbHOro 06CnyKMBaHUSA HaceneHns B permoHax.

15 [eTckne goMa-uHTepHaTbl: CYLHOCTb, Liefb, 3ada4u.

16 Tunbl NCUXOHEBPONOrMYECKMX MHTEPHATOB, CTPYKTYpa, 3agayvm u pyHKUMK.

17 YupexaeHmsa CeCTPUHCKOro yxoabl 3a NOXWUbiMy NOAbMU U UHBanMaaMu.

18 Teopemqecikme OCHOBbI Op[aHI/I3aLI,MOHHO-a,D,MI/IHI/ICTpaTVIBHOﬂ paboThbl B CUCTEME coLmanbHbIX CyX0,
YUPEXOEHUA N OpraHn3aumin.

19 depepanbHoe 3akoHOOATENBCTBO B CUCTEME COLManbHOM paboTbl.

20 MoHATne rocygapcTBEHHON yCnyrn, CTPYKTypa cTaHgapTa M NpUHUMNLI CTaHAApTU3aunm rocygapCcTBEHHbIX
ycnyr.

21 O6Lwwme npaBunia opraHnsaunm U NPUHLMNLI 4EATENBHOCTU COLMarbHbIX YYPEXAEHNIA.

22 Cuctema coumnanbHoro obcnyxmeaHust HaceneHus B Poccum.

23 CoumanbHas 3awmnTa HaceneHus 1 Luenv 4eaTenbHOCTM OpraHn3auuin B CUCTEME COLManbHON 3aluUThl.

6.3.2 TunoBble TeCTOBbIEe 3a4aHus




1. CoumanbHoe obcnyXnBaHne OCyLLIECTBNSIETCA HA OCHOBAHUMK:
a) »xanobbl;

6) obpaLleHuns;

B) TpeboBaHus;

r) HanM4Msa nacnopTa.

2. CoumanbHoe obcnyxmBaHne B CTaLMOHAPHbIX YYPEXOEHMAX COLMarnbHOro 06CnyKnMBaHUSA OCyLLECTBNASIETCA
nyTem:

a) NnpefgocTaBneHne yupexxaeHnsaMmn coumansHoro obcnyxmeaHnst B AHEBHOE BpeMsi coLuanbHO-0bITOBOrO,
coumanbHO-MeAULIMHCKOTO Y MHOMO 0BCNyXMBaHUSI COXPaHUBLUMM CMOCOBHOCTb K CaMOOBCYKMBAHWIO U aKTUBHOMY
nepeaBMKeHNIo rpaXgaHam, okasaBLUMMCS B TPYAHOW XXU3HEHHOW CUTYaLUK;

6) NnpegocTaBneHne counanbHbIX YCyr rpaxaaHam, YacTUYHO UK NMOSHOCTLIO YyTPaTUBLUMM CMOCOBHOCTL K
CcaMo00CNyXMBaHMIO U HYXXOAKLMMCSA B MOCTOAHHOM yxofe, obecneyeHnsi Co3faHns COOTBETCTBYHOLLMX UX BO3PACTY U
COCTOSIHUIO 300POBbS YCIOBUI XU3HEAEATENBHOCTH, NPOBEAEHUSA MEPONPUATUI MELULIMHCKOTO, MCUXONOrMYECKOro,
coumanbHoro xapakrepa (MMTaHne 1 yxoa, a Takke opraHm3aunsi NOCUITbHOM TPYLOBOW OEATENbHOCTH, OTAbIXa U
focyra);

B) OKa3aHMe NoMoLLM coumanbHbIMK criy>kbamm B NpodyeCccruoHarnbHON, coumanbHOM, NCUXONOrMYeckomn
peabvnutTaumMm HBanuaam, nuuam ¢ orpaHUYEHHbIMU BO3MOXHOCTAMUN, HECOBEPLLEHHONETHUM NpaBOHaPYLUNTENSM,
OPpYrMM rpaxkgaHam, NonaBLUNM B TPYAHYHO XXU3HEHHYIO CUTYaLMIO U HYXXOAWMMCS B peabunmTaumMoHHbIX ycnyrax;

r) NOBLILLIEHUS CTPECCOYCTOMUYMBOCTU U NCUXOSNOTMYECKON KYNbTYpbl HaceneHusi, ocobeHHo B cdepe
MEXITMYHOCTHOIo, CEMENHOr0, POAMTENBCKOro ObLLEHUS; MOMOLLM rpaXxaaHaM B cO3aHum B ceMbe aTtMocdepbl
B3aMMOMNOHNMaHNSA U B3aMMHOTIO yBaXeHus1, briaronpmMaTHOro MMKpoKnMMara.

3. becnnaTtHyto nHGOpMaLMo O BO3MOXHOCTSIX, BUAAX, NOPSAKE U YCINOBUSAX coLmanbHOro obcnyxmsaHns
KaXXObli rpaXkaaHuH BNpaBe NonyyYnTb B CriedyroLmMx opraHax:

a) B )K3Ke;

0) no mecTty paboTbl;

B) B rOCyJapCTBEHHOW CUCTEME COLIMASIbHBIX CIYXO;

r) B oTAene kagpos

4. CoumnanbHoe obcrnyXnBaHue OCyLLECTBSIETCA coLManbHbIMU CryXbamu:
a) 6ecnnartHo;

6) 3a nnarty;

B) 6ecnnaTHo u 3a nnaTy;

r) KOMNEHCALMOHHO.

5. M3 nepeymcneHHbIX HKe HanpaBneHuii coumanbHon paboTbl BbIGeEpUTe hOpMbl COLManbHOro
obcnyxmBaHusi:

a) coumansHoe obCcnyXvBaHue Ha LOMY;

6) nonycTaLMoHapHoe coumansHoe 06CnyXnBaHne B OTAENEHUsIX AHEBHOMO (HOYHOrO) NpebbiBaHus B
yupexaeHusix coumarnsHoro obcnyxmBaHus;

B) CPOYHOE coLmanbHoe obcnyxmBaHue;

r) BCe nepeyncneHHoe.

6.3.3 TunoBble NPaKTUKO-OPUEHTUPOBaHHbIE 3a4aHu1A (3aAayu, KEUChbI)

3apgaya Ne 1

Moxunas xxeHwuHa (72 roga) NnoxopoHuna Myxa, geten Het. Octanacb ogHa B OAHOKOMHATHOW KBapTupe,
nepeasuraeTcs no KBapTupe ¢ TpyAOM. XO4eT XUTb B AOMe-UHTEepHaTe ANnd npectapenbiX U MHBanuaos.

1. MmeeT nn oHa Ha 3TO NpaBo?

2. Kakne JOKyMeHTbl He0OXoanMbl Ansi NOMELLEHMSA B AOM-MHTEPHAT 4118 NpecTapernbiX U UHBanMaoB?

3apaya Ne 2

Monogow yenosek 29-Tn neT, NPoBeAs B yYPEXAEHUAX NeHUTeHunapHomn cuctemsl 10 neT, BepHyncs 4OMON — K
noxwunon matepu, uusanugy | rpynnel. beaycnelHo neitaetcs HavWT paboTy.

1. KakoBbl OCHOBHbIE NPOGNEMbI CEMbI?

2. Kyna moxeT 0bpaTtntbcst MOnoomn YenoBek?

6.4 MeToan4yeckune matepuanbl, onpegensilowme npoueaypbl oLeHUBaHUsA pe3ynbTaToB 0byyeHus
6.4.1 YcnoBusa gonycka o6y4arowerocs K NpoMeXXyTo4HOM aTTecTtaumm U nopaaok NMIMKBUAALUN aKkageMNnyYeckomn
3a40/MKEeHHOCTU

lMpoBeaeHve NPOMEXYTOYHOM aTTecTauMmn pernameHTMpOBaHO NoKanbHbIM HOPMaTUBHLIM aktom CI6IMYMTA
«[lMonoxeHne 0 NpoBeAeHNM TEKYLLEro KOHTPOMS yCNeBaeMOCTU 1 NPOMEXYTOYHOW aTTecTauumn oby4datoLLmMxcsa»

6.4.2 ®dopma npoBeaeHUs1 MPOMEXYTOYHOM aTTecTaumMm No AUCUUnIIMHe

YcTHas + MucbmeHHas KomMnbloTepHOE TECTMPOBaHNE NHas

6.4.3 Oco6eHHOCTH NpOBeAEHUs NPOMEXYTOYHOW aTTecTauum No ANCUUNIINHE



|-|pl/| npoBeaeHnn 3aveTa CtygeHTam npenocTtaBndaeTca BO3SMOXHOCTb Bbl60pa Bonpoca.
Bo BpemsA noBeaeHnd 3avyeTa CtyadeHTam BocnpelwaeTca ncnosb3oBaTb MaTtepuarnbl C VIH(pOpMaU,VIOHHOVI n

CnpaBoYHO-NO3HaBaTeNbHOM MHGOpMaLMen No NnpeamMeTy.

BpeMﬂ noAroToBKM yCTaHaBIIMBaeTCA COrnacHo C Tpe6OBaHI/IF|MM npenoaasatend n coctaBnaeT 30-40 MWHYT.

7. YYHEBHO-METOAUYECKOE N N(H®OPMALUOHHOE OBECNEYEHUE OANCLUUMIIUHDI
7.1 YyebHasa nutepartypa

ABTOp

3arnasue

MN3paTenbcTBO

| [oa nspaHna |

Ccblinka

7.1.1 OcHoBHas y4yeb6Has nutepaTtypa

MenbHukos, C. B., CoumanbHas paboTa Capatos: BysoBsckoe 2024 https://www.iprbooks
Jhotkene, I'. B. obpa3zoBaHue hop.ru/142096.html
MenbHukos, C. B., TexHonorus coynanbHom CapartoB: Bysosckoe 2024 https://www.iprbooks
Jliotkene, I. B. paboTbl obpa3zoBaHue hop.ru/142105.html
Bnacosa, T. A,, TexHonorum coumanbHoOn CypryT: CypryTckui https://www.iprbooks
Bnacosa, O. B. paboThl rOCYOapCTBEHHbII 2024 hop.ru/148706.html
negarormyeckumn
yHVUBEpcuTeT
7.1.2 lononHuTenbHaa y4yebHas nutepaTypa
MenbHukos, C. B., Teopusi coumanbHok paboThbl CapartoB: Bysosckoe 2021 http://www.iprbooksh
JlioTkene, I". B. B cXxemax obpasoBaHue op.ru/99919.html
LLnenknHa, E. A. MpaBo couynansHoOro Hosocnbupck: https://www.iprbooks
obecneyveHust. MpakTuKym Hosocubupckuin hop.ru/158784.html
rocygapCTBEHHbIN 2025
TEXHUYECKUN
yHVUBEpcuTeT

7.2 NepeyeHb nNpodeccnoHanbHbIX 6a3 AaHHbIX U NH(OPMALMOHHO-CNPABOYHbIX CUCTEM
denepanbHOM areHTCTBe No Aenam monogexu "Pocmonogexe"” [AnekTpoHHbin pecypc]. URL:

https://fadm.gov.ru/

OdwmumanbHbii cant AgmuHnctpaunm Cankrt-Netepbypra [OnekTpoHHbIn pecypc]. URL:https://www.gov.spb.ru/
OnekTpoHHO-bmbnuoTedHas cuctema IPRbooks [AnekTpoHHbi pecypc]. URL: http://www.iprbookshop.ru/

7.3 Nepe4veHb NULEH3MOHHOro U CBOGOAHO pacnpoCTPaHAEeMOro NporpaMmMHoOro oéecnevyeHus
MicrosoftOfficeProfessional
CINC KoHcynbTtaHTlntoc

7.4 OnncaHuwe maTepuarnbHO-TeXHU4YeCKOWN 6a3bl, Heo6XxoAUMOM AN ocyLecTBNeHusa obpa3oBaTesibHOro
npouecca no gucumnsivHe

AyauTtopus OcHalleHne

MynbTuMeguinHoe obopyaoBaHue, crneunanmanpoBaHHas mebenb, Jocka
JlekumoHHas Y A PyA 4 P A
ayauTopus

YyebHasa aygutopusi

Cneumnan n3npoBaHHas mebenb, gocka
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