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CocrtaButensb (1):

Crapwwuin npenogasarternb KyapsBuea Mapus
BukTopoBHa

KaHaMAaT TEXHUYECKMX Hayk, [JoueHT Koeanesa NanunHa
BukTtoposHa

Ot kadbeapbl cocTaBuTens: Kosanesa NanuHa

3aBegyowmn kageapon coumansHon paboTsl 1 Npaea BukTopoBHa

OT BbINycKatoLen kagenpbi: Kosanesa NannHa

3asegyowmn kagegpom BukTopoBHa

MeToaunyeckun otaen:




1 BBEOEHME K PABOYEW NPOrPAMME OUCLMMNIIUHbI

1.1 Uenb aucumnnuubl: CchopmmpoBaTb KoMNeTeHLMM oby4datoerocs B obnacTtu 3HaHui 0 KOHNUKTaXxX U cnocobax
ynpasfeHns UMK, B TOM Y1CIE B KOHTEKCTE NPOdeCCUOHanbHOW AeATenbHOCTH.

1.2 3apgauv AMcUMNUHbI:

- HAY4UTb aHanNM3npoBaTb COBPEMEHHbIE KOH(PMMKTBI U MOHUMATL UX NPUPOAY, BbISIBAATL NPUYMHbLI BO3HUKHOBEHUS;

- HaYy4nTb KPUTUYECKM OLIEHMBATL PasfMyHble TEOPETUYECKMNE LLUKOSbI, 3aHUMAIOLLMECS] aHaNM30M U YperynnpoBaHnem
KOH(PJINKTOB;

- AaTb HaBblkW yNpaBfeHWs W paspelleHnss KOHKPETHbIMM KOHMUKTaMK, OueHMBaHus uenecoobpasHocTn wu
3(PPEKTMBHOCTN NPUMEHEHNS PA3NNYHbLIX MEPErOBOPHbIX M MOCPEAHMNYECKMX NpoLeayp B NpodeCccuoHansHon AeaTensHoCTy;

- NOoAroToBUTb CTYAEHTOB K pPEeLIeHUD KOHKPEeTHbIX 3adad ynpaBlieHUA KOHdDJ'IVIKTaMVI B I'IpOCbeCCVIOHaJ'IbHOVI
AeATEeNIbHOCTH.

1.3 Tpe6oBaHuA K NnpeaBapUTENIbLHON NOATOTOBKe 00y4aloLlerocs:

MpenBaputensbHas NoAroToBKa npeanonaraeT co3faHne OCHOBbI Ans POPMUPOBAHNA KOMMETEHLMIA, YKa3aHHbIX B .
2, NPV U3YyYEHUN OUCLUMNIIVH:

Teopusi coumanbHon paboTbl
TexHonornm coumansHom paboThl

2 KOMMNETEHUMU OBYYAIOLLUEIrOCA, POPMUPYEMbBIE B PE3YJIbTATE OCBOEHUA AUCLUNIUHDbI

OlK-4: CnocobeH Kk Ucnonb3oBaHUIO, KOHTPOJIO U OLleHKe MeTOAO0B U MPUEeMOB OCyLLeCTBIIeHUsl NpocecCMOHanbHOMN
aeATenbHocTU B cdpepe couuarnbHom paboTbl

3HaTb: OCHOBbI NPOdECCMOHANBbHOM KOHMIMKTONOrMN U Meamaumm, 0COBEHHOCTM MPOTEKAHUS KOHMIMKTOB B COLMArbHON
cpepe

YMeTb: aHanuaupoBaTb YCMNOBMS U MPUYUHBI BO3HMKHOBEHUSI KOHOIIMKTOB, Oonpeaensatb crnocobbl u nyTu paspelueHus
KOH(PIMKTOB B coLmarnbHon cepe

BnapeTb: HaBblkaMy MPUMEHEHUSI COUMAnbHbLIX TEXHOMOMM AMArHOCTUKM, pas3pelleHns U npouNakTUkM KOHMIUKTOB B
couuanbHon cpepe

3 PE3YNIbTATbI OBYYEHUA NO ANCUUNNUHE

O |KoHTakTHas
< 6
o paooTa
5@ WHHoBaL. dopma
HaunmeHoBaHue 1 cogepxaHue pasnenos, oy CP OpMbI TeKyLIero
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Pasgen 1. PasButune KOHQIMKTONOMMN Kak
HayKu

Tema 1. KOH(PIMKTONOMMS Kak Hay4Ho-
npuknagHas otTpacrib 3HaHus

Bo3HWKHOBEHME 1 pa3BUTME KOHMAMKTONOrMu
Kak camocTosTeNlbHOW 061acTu 3HaHWN.
KoHpnukronorusa B cucteme Hayk. OCHOBHbIE
KaTeropmm v NOHSATUSA KOHGITUKTONOMNN.
MpeameTHasa o6nacTb KOHIMKTONOMNN.
TeopeTnko-mMeTog0Mornyeckme 0OCHOBaHMs
KoHdnukTonornn. Metoabl uccnegoBaHus
KOHnukTOoB. COBPEMEHHOE COCTOSIHNE U 9 T
pasBuTue KoHdnukTonornn. OCHOBHbIE 1 3 11 ra
NpobremMbl KOH(PAMKTONOrMKN 1 NoAXoAbl K NX
peLueHunto. KoHNUKT kak ycnosue
PYHKLMOHNPOBAHMS 1 COBEPLUEHCTBOBAHNS
coumanbeHbIx cucteM. KoHuenumm
WHTEerpaumMoHHOM N KOHMNNKTHOMN
opueHTauun obuectsa. 3agaun
KOHQMMKTONOMMN KaK Haykm 1 y4eBHOoM
OUCLMNIUHBI.

CemuHap "KOHGIMKTONOrMNS Kak Hay4yHo-
npuknagHas otpacrb 3HaHus"




Tema 2. dopmupoBaHue
KOMMMNKTONOrMYECKUX Naen B paMkax
domnocogun

WNcTopuyeckne ycnoBusi BOSHMKHOBEHMS
KOHNMKTONOrM4eckmx naen. Barnagbl Ha
KOHMNUKT B CTOpMM (oMnocoddCKOM MbICHIN.
OcobeHHOCTN BO33pEHNI Ha KOHMPMNNKT B
OpesHem mupe: KoHdpyumn, JTao-L3bl,
"epaknuT, MNnaTtoH, ApuctoTens.
PaccyxneHuns o npupoe KOHGMKTa B
CpegHuve Beka: Aspenuii ABryctuH, doma
AKBUHCKMI — 1 B anoxy BospoxaeHus: H.
KysaHckuin, H. KonepHuk, [1. BpyHo, H.
Makunasennu. NoHMMaHue CyLwHOCTU U
npupogbl kKoHdnMkTa B HoBoe Bpems: T.
Mo66¢c, XK.-XK. Pycco, A. Cmut, U. Kant, I".
lerensb.

KoHdpnnkronorudeckme Barnagbl K. Mapkca
(mapkenam) n O.KoHTa (Mo3uTuBmam).
CemuHap "®opmupoBaHue
KO(PSIMKTONOrMYeCckMx naemn B pamkax
dunococun”

Tema 3. Pa3BuTre KOHONNKTONOrMYECKMX
ngev B COLMONOrMM U MCUXONOrun

Pa3Butne KOHPNMKTONOrMYEeCKMx naen B
counonorun: M.Bebep, I'.3ummens, I1.
CopokuH. Bo3HMKHOBEHME 1 pa3BUTHE
KOHMMMKTONOMN Kak TEOPUM M KaK NPaKTUKK
B 1950-1980-e rogpl: P. JapeHgopd, J1.
Kosep, K. Tomac, P. duwep, Y. lOpu u gp.
dpengucTckme 1 nocThpenancTckue
B3rNsiabl HAa NCUXOMOrMI0 KOHMNMKTA.
PaanunyHble coumnonormyeckme u
NCUXONIOrMYeckme Teopumn, obbACHAKLWME
npupoay koHdnmkra. OcobeHHOCTM pa3BUTUS
KOHpnukTonormum B Poccun.

CemuHap "Pa3Butne KOH(PNNKTONOrmM4eckmnx
waen B coumonormm u ncmxonorun”

Pazgen 2. O6uwas Teopus KOHGIIMKTA

8,5

Tema 4. AHanna CTPYKTYPHbIX 3NIEMEHTOB
KOHnMKTa

OcCHOBHble 3neMeHTbl KOHGNMKTa: 0O BbEKT,
npeameT, cybbekT. CTOpPOHbI KOHPNNKTA Ha
Makpo-, Me30- 1 MUKPOYPOBHSX. Lienu cTopoH
B KOHpNUKTE. POpMbl KOHPIMKTOB MO cdepe
BO3HUKHOBEHUS. JKOHOMUYECKME,
NnonuTU4ecKmne, 3STHUYECKNE, HPaBCTBEHHbIE U
npaBoBble KOH(PNUKTLI. MOTUBALWOHHBIE,
KOrHUTWBHbIE, pOneBble KOHMINKTHI.
["Op130HTanbHbIE U BEpTUKANbHbIE
KOHNUKTLI. Knaccudumkaums npuymH
BO3HMKHOBEHUS KOHIMKTA.
OmMoumoHanbHbIe M AenoBble PakTopbl
KOHMMUKTHBIX cuTyaumn. CKpbiTbie 1
OTKPbITble KOH(PNUKTBI. YPOBHM NPOsIBEHNS
KOHMMKTA.

CemuHap "AHanu3 CTPyKTYPHbIX 3NEMEHTOB
KOHpmkTa"




Tema 5. UICTOUHUKN, OB BEKT N NPUYNHBI
KOHnMKTa

MpoTuBopeune n KOHNUKT: obLiee n
ocobeHHoe. CyOBbeKTMBHbIE U OOBEKTUBHbIE
OCHOBbI KOH(pNMKTOB. Mpu4MHa 1 Nnosog.
OCHOBHbIE MPUYMHBI, CoOAepXKaLlme
KOH(NUKTHbIE cuTyaunn. MHdopmaumnoHHble,
pecypcHble, CTaTyCHble, MPOCTPAHCTBEHHO-
BPEMEHHbIE, 3THOKYIbTYPHbIE,
nosegeH4yeckme akTopbl B KOHMMNKTE.
Bapbepbl npeogoneHns KOHMUKTOB.
MCTOYHMKM KOHGOMNKTOB B cOLMarbHbIi
cdepe.

CemuHap "VICTOYHMKKN, OOBEKT U NPUYUHBI
KoHdnukTa"

8,25

AC

Tema 6. PyHKUUN KOHGIMKTA

Ponb koHnukTOB B 00LecTBe. MoHATue
"dyHKUMS KOHpNMKTa". KOHNUKT Kak HOpMa
1 naronorus. AGCOMOTHBIN KOHQITWKT.
[Mo31TUBHBLIE U HEraTMBHbIE PYHKLUK
KoHnukTa. Knaccudpumkauna
KOHCTPYKTUBHbIX N AECTPYKTUBHBIX (DYHKLINIA
KOH(pnmkTa. KOHGAMKT Kak ycrnosune
AanbHeWLWero pasBuTns U NOMyYeHns
XW3HEHHOro onbiTa. PaspylueHue
LeNOCTHOCTU JINYHOCTW, KONNEKTUBA,
obLecTBa B Xo4e AECTPYKTUBHOIO
KOH(IMKTa. FABHbIE M CKPbITblIe OYHKLMN
KoHdnukTa. Ponb pasnuyHbix hakTopoB B
aKTMBU3aLMM TEX UIN MHBIX (PYHKUUA.
CemuHap "®yHkumm koHpnmkTa"

Tema 7. JuHamumka KOHNUKTa

KoHnmKT Kak cnoxHoe counansHo-
BpemMeHHoe siBneHue. MNepuoapl (cTagmm)
KOHMMKTA N NX XapaKTepuUCTUKH.
MpenkoHMpNUKTHasA cTagusi, ee 0COOGEHHOCTMN.
[MoHATHe nHUMaeHTa 1 ero ponb B
KoHGnmkTe. CTagms OTKPbITOrO KOHANKTA.
KoHdnukT B cTaguun paspelueHunsa. Metoabl
paspeLleHnsa KOHNUKTa: negarorndyeckme u
agMuHucTpaTuBHble. [MoHsaTHE O hasax
KOHNMKTa N BO3MOXHOCTSX paspeLleHus
KOH(pNIMKTa B Kakgown nocnegytowlen dase.
[MocnekoHNUKTHas ctagmsa u ee
0COBEHHOCTH.

CemuHap "OuHamuka koHdnmkra"

UTtoro B cemecTpe (Ha kypce ans 3A0)

KoHcynbTauum 1 npoMexyTodHas attectaums
(3auver)

16

32

59,75

0,25

Pasgen 3. Tunonornsa KOHIMKTOB




Tema 8. Npobnema Trnonorum

KoHnmKT Kak cnoxHoe coumnansHo-
ncuxonormdeckoe sisneHve. OCHOBHbIE
noaxonbl K knaccudukaumm KOHMNUKTOB.
Buabl KOHNMKTOB B 3aBUCMMOCTH OT
pasnMyHbIX NPU3HAKOB. MNpUYUHEI
KOH(INMKTOB 1 NX BIMSIHWE Ha XapakTep
npoTekaHnsa KoHpNukta. O6bLEKTUBHbIE U
CyOBEKTUBHBIE NPUYMHBI. [TpUYMHBI 06LLME 1
yacTHble. COOTHOLLEHWNE NPUYUHBI
KOH(SIMKTA, KOHPSIMKTHOW CUTyaLmm n
KOHMMKTA.

3Ha4eHue Buga v NpuYnHbl KOHNMKTa ans
€ro paspeLueHus.

CemuHap "Tpobnema Tunonornn”

Tema 9. BHyTpUNUYHOCTHbIE KOHQMMUKTI:
NPVYMHBI 1 NOCNeaCcTBUA

IMoHATME BHYTPUSIMMHOCTHOIO KOHGMMKTA.
OCHOBHble NCUXONOrMYECKMEe KOHLIeNLMmn
BHYTPUITMYHOCTHBIX KOH(ITUKTOB.
MoTpebHoCTU, HTEPECHI, LLIEHHOCTU, MOTUBBI
noBeAeHus IMYHOCTU. BHyTpeHHme 1
BHELLHME NMPOTUBOPEYUNSA NINYHOCTM U UX
B3auMocBs3b. OCHOBHbIE TUMbl NOBEAEHMS
nogen B COCTOSAHUM BHYTPUNNYHOCTHOTO
KoHGnmkTa. CTpyKTypa YenoBeyeckom
NCUXMKK: ppycTpaums, CTpecchbl, KOHIUKTI,
Kpn3nucel. [MpruymHbl N UICTOYHMKN
BHYTPUNNYHOCTHbIX KOH(PMANKTOB 1 OPMbI UX
nposiBneHus. CounanbHbIN xapakTep
BHYTPUNNYHOCTHbIX KOH(MMKTOB.
Mo3nTMBHbIE N HErAaTMBHbLIE MOCNEACTBUS
BHYTPUNNYHOCTHOIO KOHQIMKTA.

CemuHap "BHYTPUAMYHOCTHbIE KOH(PNUKTbI:
npu4nHbl 1 nocneacTasung”

ra

Tema 10. MeXnNUYHOCTHbIE KOHMIUKTbI:
NPUYMHBI 1 NOCNeACTBUS

IMoHATME MEXNNYHOCTHOIO KOHMPSIMKTA U ero
ocobeHHocTu. Chepbl NposiBreHUs
MEXINYHOCTHBIX KOHQMKTOB. [puYmHbI
MEXIMYHOCTHBIX KOHQIMKTOB. K. CKOTT O
TUNax KOHNUKTHBIX Nn4HocTen. CounarnbHo-
MCUXONOrMyeckoe NpoTUBOCTOSIHNE
nHamemaoB. Knaccudmkaums
MEXIMYHOCTHBIX KOHQIMKTOB. OcobeHHOCTH
KOH(NMKTa «HaYanbHUK — NOgYNHEHHbLINY .
0COOEHHOCTM KOHMPIUKTOB «y4nTeNb —
y4eHuk». Cynpyxeckne KOHNUKTbI Kak
pPa3HOBUAHOCTb MEXITMYHOCTHbIX
KOH(nukTOB. PasHoBngHoOCTH
MEXIMYHOCTHBIX KOH(ITMKTOB B COLMaIbHbIX
cnyxb6ax. lNocneactBnsa MEXNMNYOCHTHbIX
KOH(IIMKTOB: HEraTUBHbIE N MO3UTUBHBIE

dYHKUNN.

CemuHap "MexnuMyHOCTHbIE KOH(PMNKTBI:
npu4nHbl N nocneacTasung”

Pasgen 4. Cnocobbl npeaynpexaeHns u
paspelueHns KOHPNNKToB




Tema 11. Cnocobbl npeaynpexaeHns n
paspeLleHns BHYTPUITMYHOCTHbIX
KOH(PSIMKTOB

dopMbI NPOSIBIEHUS 1 CNOCOOLI paspeLLeHns
BHYTPUITMYHOCTHBLIX  KOHJIUKTOB.
Pednekcust n ee ponb B paspeLueHnn
KOHNMKTa NUYHOCTU. MexaHuambl
rncuxonorn4yeckom sawmTtbl. Ponb
coumanbHoro paboTHMKa B paspeLLeHmm 1
npegynpexgeHnn BHYTPEHHMX KOH(ITUKTOB
KNUeHToB. TexHOoMnorMM noMoLu B
paspeLLeHny BHYTPUITMYHOCTHBIX
KOH(NMKTOB. YNpaBneHne KOHPIUKTOM.

CemuHap "Cnocobbl NpegynpexaeHus un
paspeLUeHnst BHYTPUITUYHOCTHbIX
KOH(pNukTOoB"

Tema 12. MNMpochunakTnka MEXNNYHOCTHBIX
KOH(NMKTOB

MporHo3npoBaHune koHdnukra. Metogbl
N3MepeHusi N NMPOrHO3MPOBaHNS
HaMNPSPKEHHOCTU Ha NHCTUTYLMOHAMNBHOM,
TeppuTopmnanbHOM 1 OpraHM3aunoHHOM
ypoBHsX. [MpodunakTnka KOHPNNKTOB Ha
cTagumn NpeakoHMANKTHOM CUTyauuu.
MpenynpexaeHve u npegoTepaLleHue
KOH(pnukTa.

YcTpaHeHne NpuymnH Bbi3BaBLUNX
NPeaKOHMITMKTHYI0 cuTyaumto. Cnocobbl
nNpodMnakTUKM KOHNUKTOB. NpaBoBble,
OpraHn3aunoHHbIe,
coumanbHOMNCUXonormyeckmne,
KOMMYHWKaTUBHbIE N MH(POPMALMOHHbIE
cnocobbl npeaoTBpaLleHnsa KOHNUKTOB.
MeperoBophbl kak 3 HEKTUBHBIN CNOCco6
perynmpoBaHus NpeaKoHMMMKTHbIX
cutyaumn. lNpocdhmnakTnka coumanbHbIX
KOH(NUKTOB. YCTpaHeHne 06 beKTUBHbIX
NPUYNH KOHMNNKTOB Kak O4HO M3 YCIOBUI
6e3koHGNNKTHOro B3aMmoaencTams. Ponb
neperoBopoB B pa3peLleHnmn n
npeaynpexaeHnn KOHNUKTOB.
MpenynpexaeHune ynpaBneH4YeCcKnx
kKoHdnukToB. [peaynpexaeHne ceMenHbix
KOH(NNKTOB.

CemuHap "TpegynpexaeHue
MEXMNYHOCTHbIX KOHSIMKTOB"




Tema 13. CrnocoObl pa3peLLeHns KOHIIMKTOB
N cTpaTernv noBeaeHus B KOHNUKTax

OmMounoHansHoe pearnpoBaHue B
KOHGnMKTax u camoperynsums. Hopmebl
[OEenoBOW 3TUKU N NpedynpexaeHne
KoHdpnmkToB. KOMOp Kak cpeacTBo
npegynpexneHus KoHgnMkTa. TakTuka
nsberaHms KOH(NMKTa U MeTo Hacunus.
Cwunooe nogaenexue. TpaHcdopmaums
KOHMJSIMKTHBIX B3aUMOOTHOLLEHUI B
OTHOLLEHUA cornacus. YHuBepcanbHble
cpencTBa paspeLueHus KOH(ITMKTOB 1 ero
pesynbtatbl. Cnocobbl paspelueHus
KOH(SIMKTOB B pasnuyHbIx cchepax
pasBepTbIBaHUSA MEXITUYHOCTHbIX
KOH(SIMKTOB

CemuHap "Cnocobbl paspelueHms
KOH(OIMKTOB M CTpaTernn NoBeaeHus B
KoHgnmkTax"

Pasgen 5. KoHgnmkTonorna B coumansHOM
paboTte

ra

Tema 14. CoumanbHo-Ncuxonornyeckne
3aKOHOMEPHOCTU Pa3BUTUSI KOHPINKTA B
cdepe coumanbHom paboTbl

ArpeccuBHOCTb Kak ncmxorornyeckas OCHoBa
KoHGnmkTa. CoumanbHble hakTopbl
arpeccuBHocTU. MoTmBaLmsa KOHMKTHOrO
nosegeHuns. KOHMNUKT kak npossneHme
HeraTMBHbIX NCUXONOrMYECKUX COCTOSHUA Y
CTOPOH: CTpecca, HENPUsI3HW, NITOXOroO
HaCTPOeHWs1, Aenpeccuun, 3aB1UCTU, MECTH,
arpeccun. CoumarnbsHO-NCUxonorniyeckne
CBOWCTBA NIMYHOCTH, CnocobeTByOLLNE
KOHNMKTY. KOHhOpMKM3M U BbICOKas
caMOHafestHHOCTb. 3aKOHOMEPHOCTH
BO30ENCTBMS TOMMbI HA MCUXNYECKOE
cocTosiHue nuyHocTn. MaccoBsoe nosegeHve
N KOHIMKTBI. KOHGWKT 1 nngepctso. Ponb
nnaepa B KoHnukTe. Tunsl NnuaepcTea B
KOH(pNMKTax. ABTOPUTET U BMNacTb, UX POSb B
KoHdnukTe. CounanbHO-NCUXonormyeckme
npobnembl NOCNEKOHMUKTHOM CUTyaLUM.

CemuHap "CouuanbHo-ncuxonormdeckmne
3aKOHOMEPHOCTN Pa3BUTUS KOHPNUKTA B
chepe coumanbHom paboTb!”

Tema 15. lNMpoheccnoHanbHaga aTuka u
npegynpexaeHve KOHANKTOB B COLMaribHON
pabote

MoHsaTMe npodheccnoHanbHOM 3TUKU. HopMbl
W cTaHgapTbl NPOdECCUOHANBLHOro
nosegeHus. NpodeccnoHarnbHble
Aedopmaunm kak ICTOYHUK KOHQIMKTOB B
coumanbHon pabote. MoTUBaLUMOHHbIE
KOH(NUKTBI coLunansHoro paboTHuka. Mepebl
NPOUNIaKTUKN 3TUYECKUX KOHIINKTOB B
coumaneHon paboTte. Ponb KOHAUKTOreHoB
B BO3HUKHOBEHUN KOH(IUKTOB B COLManbHOM
paboTte n cnocobbl X NpeaynpexaeHus.
CemuHap "lMpodeccrnoHanbHas aTuka u
npegynpexaeHve KOHANKTOB B COLMaribHON
paborte"

AC




Tema 16. PaspelueHne KOHIMKTOB B
coumanbHon pabote

YcTpaHeHne NpuymnH — NyTb K paspeLueHnto
koHdnukTa. Cnocobbl 1 aTansbl paspeLueHus
KOHGNMKTOB B cdhepe coumanbHon paboTe.
PaspelueHne KOHIMKTa C MOMOLLbIO
meguartopa. NckyccTBo meamauum B
couunanbHon pabote. PaspellueHne 1 4 8
KOH(NMKTa B X04e NeperoBopHOro npowecca.
Llenn n 3apgayun neperosopoB. OCHOBHbIE
aTanbl NeperoBOpPoB 1 UX cogepkaHue.
CtpaTterum n cTunv BeieHUs NeperoBopoB.
PaspeLueHune KoHMKTa n
NoCnekoHMNMKTHasA cTaams.

CemuHap "PaspelueHne KOHMIMKTOB B
couunanbsHon pabore"

Utoro B cemecTpe (Ha kypce ansa 3A0) 17 34 64
KoHcynbTauum 1 npoMexyTodHas attectaums
4.5 24,5
(Bk3ameH, Kypcosas pabora)
Bcero koHTakTHas pabota u CP no 103,75 148,25
AucuunnuHe

4 KYPCOBOE NPOEKTUPOBAHUE

4.1 Uenu u 3agaum kypcoBoun paboTbl (npoekTta): OCHOBHOM LieNbIo KypCcoBON paboThbl ABASETCA paclumpeHme
3HaHWI CTyAeHTa 1 OPMUPOBAHME Y HETO HaBbIKOB Hay4YHO-UCCIe40BaTENbCKON 4EeATENBHOCTH.

3agaun kypcoBoi paboTbl COCTOAT B CrIEAYIOLLEM:

BbIGOP TEMbI UCCnegoBaHMsA U pa3paboTka nnaHa;

aHanma 1 0606LeHne cobpaHHOro TEOPETUYECKOTO U SMMUPUYECKOrO MaTepuana;

060CHOBaHMeE NOAXOA0B K PACCMOTPEHMIO MPOBeMbI UCCNEA0BaHUS;

YTOYHEHWE MOHATUAHOTO annapaTa u U3NOXEeHNE OCHOBHbIX TEOPETUYECKMX MOTOXEHWUIA;

NPOBEAEHNE CaMOCTOSATENBHOIO UCCeJ0BaHNS;

N3noXeHne maTtepmarnos KypCcoBOW paboTbl M TEOPETUYECKMX BbIBOSOB.

4.2 TemaTtuka KypcoBou paboTtbl (npoekTa): 1. MeToabl uccnenoBaHus coumarnbHbIX KOHMNNKTOB.
. MprynHbl 1 cnocobbl paspeLleHnst counanbHbIX KOHIUKTOB.

. CTpatervn paspeLleHmns KOH(INKTOB.

. MocpegHnyecTBO Kak cnocob perynmpoBaHns KOHNNKTOB B coLmanbHou paboTe.
. KOHNuKTBI B TPYAOBBIX OTHOLLEHUSIX M MYTU UX MPEOJONEHNS.

. TpygoBble KOH(PAWKTBI, UX NPUYMHBI U MYTU paspeLueHmnst.

. BHYTPUNUYHOCTHBIE KOHANUKTBI U NYTU UX paspeLUeHmst.

. MexnuyHocTHble KOHAMMUKTLI U NYTU UX pa3peLleHms.

. KoHdhnukTbI B negarornyeckom cpege v nyTn Ux paspeLueHms.

10. NeperoBopHbI NpoLecc kak cnocob paspeLueHnst KOHPIUKTOB.

11. KOHMANKT «OTUBI M ETU»: NPUYMHBI U NYTU pa3peLLeHns.

12. OcoBGeHHOCTN KOHPITMKTOB B MONOOEXKHOW Cpeae.

13. YnpaBneHue TpygoBbIMU KOHMKTAaMM B KOSTIEKTUBE.

14. MNMpeaynpexaeHue 1 paspeLleHne KOH(PAMKTHbIX CUTYaL M B KONMAEKTUBE.

15. ICTOYHWMKM 1 MOTUBBI KOH(PIIMKTOB B OpraHusauum.

16. MeTogbl ynpaBneHust n npeaynpexaeHns opraHn3aumoHHbIX KOH(IMKTOB.

17. CemeliHble KOH(UKTbI, NX NPUYMHBI U NPEoaOoNeHne.

18. Megnaums kak cnocob Bbixoga 13 KOHNKTA.

19. MNpuYMHbBI BO3HNKHOBEHMS 1 KIacCUuKaums KOHITMKTOB.

20. MNpaBnna n Kogekcbl NOBeAEHNSI B KOH(PNTIMKTHOM B3aMMOOENCTBUMN.

21. lNcurxonorus neperoBopHOro nNpoLecca no paspeLleHnio KOHQIMKTA.

22. Tvinbl cTpaTerum B NneperoBOPHOM npoLiecce.

23. Cnocobbl paspeLleHnsi BHYTPUITMYHOCTHbIX KOH(INKTOB.

24. Crepbl NPOABNEHNS MEXITMYHOCTHBIX KOH(PMKTOB 1 CNOCO6bLI MX paspeLleHmst.
25. TyTu paspeLleHnsa MeXrpynnoBblX KOHIINKTOB.

26. KoHGnMKTbI B CEMbE: UX OCOOEHHOCTU U NYTU pa3peELLEHMS.

27. KoHGnMKTbI B OpraHu3aunn: nx 0CO6EHHOCTM U MYTU pa3peLleHns.

28. OcHOBHbIE NOAX0Abl U CTUNKM pa3peLLeHNs KOHNKTA.

29. MexaTHUYecKne KOHIUKTbI: UX OCOBEHHOCTM 1 MYTU paspeLLeHus.

30. TexHonormsa NeperoBopHOro npoLecca B paspeLleHnn KOHMDNKTa.

O©CoO~NOOPAWN



4.3 TpeboBaHMA K BbINONTHEHUIO U NPEACTABIIEHMIO Pe3yNbTaTOB KypCOBOM paboThl (NpoekTa):

KypcoBasi paboTa foSkKHa COOTBETCTBOBATL Crieyowmnm TpeboBaHusAM:

[ 6bITb BbIMNOSTHEHHOW Ha BbICOKOM TEOPETUYECKOM YPOBHE;

[] BKMNOYaTb aHanu3 He TOMbKO TEOPETUYECKOro, HO M AMMMPUYECKOro MaTepuana;

[l ocHOBbIBaTbLCA Ha pe3ynbTaTax CaMOCTOATENbHOMO0 COLMONOrMYecKoro UCCnefoBaHus, ecnm aToro TpebyeT Tema
uccnegoBaHus;

[ nmeTb 0bsa3aTenbHble BbIBOALI aBTOpa NOCNE KaXaon rnasbl U B 3akrntoveHne paboThl;

[ 6b6ITb OPOPMIEHHOM MO CTaHAAPTY M BbINOIHEHHOW B YKa3aHHbIE CPOKM.

KypcoBas paboTa gormkHa MMeTb CleayoLLyo CTPYKTYpY:

[] TUTYNbHbIW FINCT;

[] copepxaHue;

[ BBEOEHWE;

[ OCHOBHOW TEKCT (pa3genbl, nogpasaensbl);

[ 3aKnoyeHue;

[] CNNCOK MCNOSb30BaHHbIX NCTOYHWUKOB;

[ npunoxeHusi (npm HeobxoanMmocTh).

KypcoBasi paboTta npeacrtaBnsieT cobol opurmHansHoe npounsseneHne obvemom 30-35 cTpaHuy (MaLLIMHOMUCHBIX)
npu Habope TekcTa Yepes 1,5 nHTepsana u pasmepe wpudta 14 nt (Times New Roman). PaboTa nuweTcs Ha 0gHOWM CTOpPOHEe
cTaHaapTHoro nucta 6ymarn popmata A4.

Bo BBeAeHUM pacKpbIBaeTCs akTyanbHOCTb TEMbl UCCIEA0BaHUSA, aHann3nMpyeTcs cTeneHb Hay4YHoln pa3paboTaHHOCTH
npobnemsbl, onpeaenseTca 06bEKT U NpeAMeT UCCnefoBaHus, yka3biBaeTCA OCHOBHas Lienb,

onpeaendalTcsa 3agaym uccnegoBaHus.

OcCHOBHYIO 4acTb KypcoBol paboTbl crnegyeT OenuTb Ha pasgenbl, nogpasgenbl, MyHKTbl U NOANYHKTbI (npw
HeobxogumocTu). Mpu geneHun TekcTa Ha pasdensl U nogpasfensl Heobxoaumo, 4ToObl KaXAbl pasgen copepkan
3aKOHYEHHYH MHopMauuio.

Pasgenbl 4OmKkHbI UMETb MOPSAKOBbIE HOMepa B npedenax Bceil paboTbl, 0603Ha4YeHHble apabekumu undpamm 6e3
TOYKM B KOHUe, Hanpumep: 1, 2, 3 n T. 4. MNoagpasgensl 4OMKHBI MMETb HyMepauuilo B npegenax kaxagoro pasgena. Homep
nogpasgena cocTouT N3 HoMepa pasfena u Homepa nogpasgena, pasfgeneHHblxX Toukon, Hanpumep: 1.1, 1.2, 1.3 n 1. . B koHuUe
HOMepa pasfena v nogpasfgerna Tovka He CTaBUTCS.

Pasgenbl, nogpasgensl JOMKHbI MMETh 3aronoBku. Kaxabii pasgen KypcoBor paboTbl pekoMeHOyeTcs HaumMHaTb C
HOBOro nucta (cTpaHuubl). PopMynMpoBKa pas3genos U NoapasfenoB AofMkHa ObiTb YETKOW, KpaTKon 1 B NocrneaoBaTerlbHON
dhopMe packpbiBaTb cogepkaHue paboThbl.

B ocHOBHOW YacTu paboThl n3naraeTcs TEOPETUHECKOE M MPAKTUYECKOE CodepKaHne HaMeYeHHbIX B NilaHe BOMPOCOB.
Heobxoammo nokasaTb 3HaHWe nuTepatypbl MO LAHHOW TemMe, HO Mpu 3TOM CcrnedyeT NpaBUibHO MOJb30BaTbCS
NepBOMCTOYHUKAMKN, n3beratb Ype3MeEPHOro LMTUPOBaHUS, MoKa3aTb Ka4yeCTBEHHbIA aHanmM3 HaydHol nutepatypbl. Mocne
Kakgoro nyHkTa (nogpasgena) genaetca BbiBOA MO pacCMOTPEHHOMY B MyHKTe maTepuany (3—4 npeanoxexus). B koHue
pasfgenoB Takke genaetcst 0606LatoLni BelBog,.

3akntoyeHne 06bemom 1-2 cTpaHuLbl LOMKHO coaepaTb B KOHLEHTPMPOBAHHOM (T€3UCHOM) Buae 6e3 Kakon—nmbo
aprymeHTauum paHee OOOCHOBaHHblE CTYAEHTOM B TeKCTe paboTbl OCHOBHblE BbIBOAbI, KOTOpPblE HAMPsiIMyl CBSA3aHbl C
3ajavamu uccrnenoBaHus.

Bce npsiMble 3aMMCTBOBaHMS Yy)XOro TEKCTa W3 MeYaTHbIX W  3MEKTPOHHbIX MWCTOYHWKOB [OOSMKHbI UMETb
COOTBETCTBYIOLLUME CCbIIKA: B TEKCTE MOCME YNOMWHAHMS MaTepuana npocTaBrisitoTCs B KBagpaTHbIX Ckobkax HOMep, Mmof
KOTOPbIM OH 3HAYNUTCA B CMIUCKE MCMONb30BaHHbLIX UICTOYHUKOB, Hanpuwvep: [5].

CoOTBETCTBEHHO, CMUCOK UCMOSMb30BaHHbIX MCTOYHMKOB hopMUpPYyETCa NO Mepe YNOMUHAHWUS UCTOYMHUKOB B TEKCTE.
OdbopmnieHne cnncka nuTepaTypbl OCYLLECTBSETCHA B COOTBETCTBMM C CYLLECTBYHOLUM rocyaapcTBeHHbIM cTaHgaptTom (FTOCT
7.1-2003).

KypcoBas paboTta odpopmnsietca B cootBeTcTBum ¢ FOCT 7.32-2001.

5. ®OH] OLIEHOYHbIX CPEACTB ANA NPOBEAEHUA MPOMEXYTOYHOM ATTECTALIUKU

5.1 OnucaHue nokasarteneun, KpUTepmeB U CUCTEMbI OLLeHUBAHUA pe3yNbTaToB 00y4eHusA
5.1.1 NMokasaTtenu oueHMBaHUA

HanmeHoBaHMe OLEHOYHOrO
cpeacTea

Koa

MokasaTenu oueHnBaHuA pe3ynbTaTtoB 06yquV|$|
KoMneTeHunmn

MepeuncnaeT NpuYnHbI, POPMbI, ANHAMUKY COLManbHbIX KOHUKTOB,
nyTW paspeLueHns N npeaynpexneHns; xapakTepmsyeT pasnunyHble TUnbl
KoHdnmkToB.MNepeuncnsaeT 0coO6eHHOCTN BO3HUKHOBEHWS U pa3BUTUS
KOH(IMKTOB B NPOdECCHMOHANbHON AEATENbHOCTH; onpeaenseT
cTpaTerny paspeLUeHnst KOHIMKTHBIX CUTYaLUUin U UX NpeaynpexaeHne.
MpuMeHSEeT aTUYECKNE HOPMbI 1 TPeOOBaHUS NpY paspeLLeHnn
KOHMIMKTOB B chepe coumarnbHOM paboTbl; OCYLLECTBASAET TEXHONOMMN
nocpeaHNYecTBa B YCNOBUAX HAPYLUEHUS STUHECKUX CTaHOapTOB
[enoBor KOMMYHMKaLWK; perynmpyeT KOHMMKTHOE B3aMMOAENCTBUE
Ha pasnnyYHbIX YPOBHAX NPOdECCMOHANbHON AEeATENBHOCTH.
[leMoHCTpUpyeT HaBblkM peanunsaumm 6eCKoH(IMKTHOro 06LLEeHNS,
NPUMEHSIET 3TUYECKME HOPMbI B MEAMATMBHOM NPOLIECCE; UCMONb3YeT
METOAbI 1 NPUEMbI Pa3peLlEHUs U NpeaynpPexXaeHnst KOH(IMKTOB B
NOBCEOHEBHOW XXM3HW 1 NPOodeCCUOHanNbLHOM cpeae.
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5.1.2 Cnucrema 1 KpuTepmm oLeHNBaHUA

Lkana oueHuBaHus

Kputepun oueHMBaHUA CHOPMMUPOBAHHOCTI KOMMETEHLMI

YcTHoe cobecenoBaHme

MucbmeHHas paboTa

5 (oTnn4yHO)

MonHbIN, ncyepnbiBaOWUN OTBET, ABHO
OEMOHCTPUpPYIOLLMIA rNyOoKoe NOHMMaHne
npegMeTa 1 LUMPOKYH 3pyanLnio B
oueHnBaemowm obrnactu. Kputnyeckni,
OpUVIVHanbHbIN NOAX0A K MaTepuany.
lMpakTnyeckoe 3agaHne BbINOJTHEHO B
nonHom obbeme ¢ cobnogeHnem
HeobOxoauMoN nocneagoBaTenbHOCTY
Jencteun; AHanms cutyaumm
npodeccnoHansHoOM AeATENbHOCTU
BbIMOSIHEH Ha NpodeccMoHanbHOM

- coepkaHne KypcoBoi paboTbl COOTBETCTBYET
BblGpaHHOl Teme paboThl;

- KypcoBasi paboTa akTyarnbHa, BbINONHEHA
CaMOCTOSITENbHO, UMEET TBOPYECKUIA XapaKTep,
oTNnnyaeTcs onpeneneHHon HOBU3HONM;

- AaH 06CTosATENbHBI aHanu3 cTenexHu
TEOPETUYECKOrO UCCIEeAoBaHMsA NpoGneMbI,
pasnnyYHbIX NOAXOO0B K €€ PELLEHWIO;

- npoGrniema packpbiTa rfyGoKO ¥ BCECTOPOHHE,
mMaTepuan U3noXeH NOrM4yHo;

YpOBHE, C NOJIHOUEHHbIM UCMNOJIb30BaHNEM
TeopeTn4eCcKmnx 3HaHWN, aprymeHTnpoBaHo
M 4eTKO npencrtaBiieH ariroputm peLleHuns
3agadun, npaBuUIibHOCTb U NOJTHOTA
BbIBOOOB.

- TEOpETUYECKME MOSIOKEHMS OPraHNYHO
conpsiKeHbl C NPaKTUKOW; AaHbl
NPeAcCTaBnAOLWME MHTEPEC NpPaAKTUYECKMe
pekoMeHZauuKn, BbITEKalWwme K13 aHanmsa
npobnemei;

- LLMPOKO npeacTaeneHa dbubnuorpadums no
Teme paboTbl;

- NPUNOXeHUs K paboTe MNNICTPUPYIOT
OOCTUXEHUS1 aBTOpa W NOAKPENNSOT ero
BbIBOAbI;

- M0 CBOEMY cofepaHuto n popme paboTa
COOTBETCTBYET BCEM MNPEABLABIEHHbLIM
TpeboBaHMAM.

4 (xopoLwuo)

OTBeT cTaHAapTHbIN, B LIENOM
Ka4yeCTBEHHbIN, OCHOBAH Ha BCEX
0ba3aTenbHbIX UICTOYHUKAX MHGOpMaLnN.
MpucyTcTBYIOT HEGONbLUME Npobensl B
3HAHMWSAX UMW HECYLLLECTBEHHbIE OLUMOKMN.
MpakTnyeckoe 3agaHne BbINOHEHO B
nofHom o6beMe ¢ cobnaeHem
Heobxoaumown nocrnenoBaTeNbHOCTM
OEenCcTBUn, 0aHaKo HeEQOCTAaTOYHO
aprymMeHTMpoOBaHO UCMONb30oBaHWe
TEOPETUYECKNX 3HAHUI; BbIBOALI HOCAT
CTaHOapTHbIN XapakTep, He y4nTbiBas
cneundukn KOHKPETHOWM CcUTyaunn.
AHanus cutyaumm npodeccnoHanbHom
OEeATENbHOCTY BbIMOSTHEH Ha
npodeccrnoHansHoOM ypoBHe 6e3
CYLLIECTBEHHbIX OLWNBOK, He4OCTaTO4YHO
aprymMeHTMpoOBaHO UCMONb3oBaHWe
TeoneTU4yecKMx 3HaHUN

- cogepxaHve paboThbl
COOTBETCTBYET 3a4aHuio;
- paboTa akTyanbHa, HanucaHa
CaMOCTOSTENBHO;

- AaH aHanu3 cTeneHn TeopeTUYeCcKoro
nccnegoBaHus Nnpobnemel;

- OCHOBHbIE NOMNOXeHNst paboTbl PpacKpbIThl Ha
OOCTaTOYHOM TEOPETUYECKOM U
MEeTOA0NOrMYECKOM YPOBHE;

- TeOpeTUYECKNE NONOXKEHNS COMPSXKEHDI C
NPaKTUKOMN;

- MPUNOXEHNS TPaMOTHO COCTaBMEHbI 1
NPOCREeXNBaETCA CBA3b C NOMOXEHUAMMN
KypcoBOW paboThbi;

- cocTtaBneHa 6ubnuorpadgus no Teme paboTbl.

B LIENnoMm

3 (ynoBneTBOpPUTENBLHO)

OTBeT BOCNPOM3BOAUT B OCHOBHOM TOSbKO
NeKUMOHHbIe MaTepuansl, 6e3
camocTosiTenbHon paboThl ¢
pekoMeHA0BaHHOW NuTepaTypomn.
[demoHCTpupyeT noHnmMaHue npegmeTa B
uenom, 6e3 yrnybneHus B getanu.
MpUCYTCTBYIOT CYLLECTBEHHbIE OLUMOKUN Unn
npobenbl B 3HAHWAX MO HEKOTOPbIM TEMaM.
lMpakTuyeckoe 3agaHue BbINOMHEHO, HO
AonyLleHbl OWnbKK, KoTopble CTyAEHT
MOXET YCTPaHUTb C MOMOLLbIO
npenogasarens.

AHanus cutyauum npodeccrnoHanbHom
OeATenbHOCTY BbIMOMHEH, HO AOMYLLEHbI
OLUMOKM, KOTOpbIE CTYAEHT MOXET
YCTPaHuTb C MOMOLLbIO NpenoaaBaTtens.

- UMeeT MeCTO onpegeneHHoe HeCooTBETCTBUE
coaepxaHus paboTbl 3asBNEHHON TeMe;

- nccnegyemas npobnema B OCHOBHOM
packpblTa, HO He OTNM4YaeTcd HOBU3HOW,
TeopeTnyeckon rnyomuHonm n
apryMeHTMpoOBaHHOCTbIO;

- HapyLLeHa fnoruka usnoxeHus matepuana,
3aa4n packpbITbl HE NOMHOCTLIO;

- TeOpeTUYecKne nonoxeHns cnabo yBs3aHbl
C ynpaBsreH4YecKon NpakTUKON, NpakTnyeckme
pekoMeHAauun HoCAT hopmaribHbIN
6e3nokasaTenbHbIN XapakTep;

- cofeprkaHune npunoXXeHn He oceeLlaeT
peLleHns NocTaBfeHHbIX 3agad.




HecnocobHocTb 0TBETUTL Ha Bonpoc 6e3

nomoLy ak3ameHaTopa. HeaHaHve - cogepxxaHue paboTbl He COOTBETCTBYET TEME;
3HaUMTENbHOW YacTu NPUHLMNMANIBHO - paboTa coaepXuT CyLLEeCTBEHHbIE TEOPETUKO-
BaXHbIX 311EMEHTOB ANCLMMIUHBI. MeToZornormyeckme oWmnbkn 1 NOBEPXHOCTHYIO
MHorouncneHHsle rpybble owmnoKu. apryMeHTaumo OCHOBHBIX MOMNOXEHWI;

2 (HeyOoBMNETBOPUTESBbHO) n ) 6 .

pakTuyeckoe 3agaHue BbINOMHEHO KypcoBasi paboTa HOCUT YMO3PUTESbHbIV 1

YacTnM4HO, 6e3 NpaBuIbHbIX BbIBOOOB. (Mnn) KOMNUNATUBHBIA XapakTep;
AHanus cutyauum npodeccuoHanbHom - NpeanoXeHUss aBTopa YeTKO He
[eATeNbHOCTU BbINOITHEH YaCTUYHO, cchopMynMpoBaHsbI.

anropuTm BbIMOJIHEHUA 3a4aHnA HapyLlleH

MonHbIN, ncyepnbiBaOLWUN OTBET, ABHO
OEMOHCTPUpPYOLLMIA rNyOoKoe NOHMMaHne
npeaMeTa 1 LUMPOKYH 3pYANLIMIO B
oLeHuBaemMon obnactu. Kputnueckun,
OpUVIVHanbHbIN NOAX0A K MaTepuany.
MpakTnyeckoe 3agaHve, aHanms

3ayTeHo

cuTyaumm npodeccnoHarnbHom
0eATeNbHOCTU BbINOSTHEHbI B MOSTHOM
obbeme c cobnogeHmem HeobxoaMmMon
nocrnefoBaTeNnbHOCTY OENCTBUIA; B OTBETE
rPaMoOTHO U apryMeHTMPOBaHO
NCMNOMb30BaHbl TEOPETUYECKME 3HAHNS,
BbINOSTHEHbI BCE BLIBOAbI.

HecnocobHoCTb OTBETUTL Ha Bonpoc 6e3
nomoLLmM ak3ameHaTopa. HesHaHue
3HAYUTENBHOM YacTu NPUHUMNNANIBHO
Ba)XXHbIX 3/1IEMEHTOB AUCLUMNIINHBI.

He 3auTeHo MHoro4ncrneHHblie rpybbie owmnbKn.
MpakTuyeckoe 3agaHne, aHanM3 cutTyauun
npodeccnoHansHoOM OeATENBHOCTH
BbINOJIHEHbI YaCTUYHO, 6€3 NpaBUIbHbIX
BbIBOJOB, AONYLLEHbLI OLLUMGKMU.

5.2 TunoBble KOHTPOJbHbIE 3alaHUS UNN UHbIE MaTepuarnbl, HeO6xoAUMble ANA OLeHKU 3HaHUW, YMEHUMN,
HaBbIKOB U (UNK) onbiTa AEATENbLHOCTU
5.2.1 MNepeyeHb KOHTPOSbHbIX BONPOCOB

Ne n/n | dopmMynnpoBKM BONpOCOB

Cemectp 5

|/|CTOpI/IF| pa3BnTUA KOHCbJ'II/lKTOJ'IOFVIVI KaK HayKu

KOHCbJ'II/IKTOJ'IOFI/IFl KaK HayKa, ee npegmMer, 00BLeKT 1 3agaum

KOHCbJ'II/IKTOJ'IOFI/IFl KaK HayKa 1 ee coumnarbHble (bYHKLI,VIVI

(DVII'IOCOCbI/IFl, counonorma n ncmnxosorma Kak ocHoBa pa3BnUTUA KOHCbJ'II/lKTOJ'IOFI/II/I

CouwmanbHas npupoaa n npnvynHbl BOS3HMKHOBEHUA KOH(*)J'II/IKTOB

MoHATNE KOHPNMKTOB M KOHMIIMKTHOM CUTYaumm

Ponb 1 dyHKUMM KOHMKTa

Meicnntenn ApeBHEro mmpa n cpeaHeBeKoBbdA O NPOTUBOPEYHNN U KOH(*)ﬂMKTe

PasBntne koHdnmkToB B hnnocodmm HoBoro BpemeHum

PasBuTne koHpnMkTonornn B pamkax couuonornyeckon Haykm XIX-XX BB.

Passutne KOHdDJ'IVIKTOJ'IOI'VIVI B paMKax MCUXOSTOrMYECKon HaYyKun

XapaktepucTtuka obbekta u npeameTa KOHnukTa

KOHdJJ'IVIKTOJ'IOI'VIVI KaK HayKa: MeTodbl uccnenoBsaHus, beHKU,VIVI KOHCbJ'IVIKTOJ'IOFVIVI

[OuHamuka KoHdnmKTa (aTanbl, XapakTepucTmka)

OOBbEKTMBHBIE M JIMYHOCTHLIE 3NIEMEHTHI KOHd)J'II/IKTa

MpUYMHBI KOHPNMKTa (NPOTMBOPEYME; OB BEKTUBHBLIE MPUYMHBI U CYOLEKTUBHBLIE NPUYUHBI)

Bo3HUKHOBEHMWE U pa3BUTUE NPUKIALHOW KOH(UKTONOMK (3apyGexHbIi U OTEYECTBEHHLIN OMbIT)

KOHCbJ'II/IKT KakK ycrnosue JanbHenwero pa3BnTUA N NoNy4YeHUsa XXM3HEHHOIo onbliTa.
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Pa3pyLueHV|e LeNTOCTHOCTW NIMYHOCTK, KONnekTuBa, obLlecTsa B xoae OEeCTPYKTUBHOIO KOHd)J'II/IKTa.

20 HMcTopusa passutns KOHITMKTONOMMM Kak HayKku

21 KoHdprmkTonormsa kak Hayka, ee npegmeT, 0ObeKT 1 3agaym

22 KoHprmkTonorms kak Hayka n ee coumarbHble PyHKLMK

23 dunocodusi, COLUMONOTNSA N NCUXONOMNSA Kak OCHOBa pa3BUTUSA KOHMIMKTONOIMn




24

CouwmanbHas npupoga v npuvnHbl BO3HMKHOBEHUA KOHCbJ'IVIKTOB

25 MoHATNE KOHPANKTOB M KOH(MMKTHOM CUTYaumm

26 Pornb 1 dyHKUMM KoHNMKTa

27 Mbicnutenn gpeBHero Mvpa n cpegHeBeKoBbS O MPOTUBOPEYMMN U KOHDITUKTE

28 PasBuTtue koHdnukTos B chnnocodun Hosoro BpemeHmn

29 PasBuTue koHdNuKTonormm B pamkax couumonornyeckon Haykm XIX-XX BB.

30 Pa3BuTue KOHMNUKTONOrMN B paMKax Nncuxoriormyeckon Haykm

31 XapaktepucTuka obbekta 1 npeaMeTa KOHNUKTa

32 KoHprMkTONnormm kak Hayka: metoabl uccnegoBaHus, yHKUUN KOHPIMKTONOMmn

33 [OunHamuka KoHdNMKTa (3Tanbl, XapakTepucTuka)

34 OOBbEKTMBHBIE M JIMYHOCTHbIE 3NIEMEHTbI KOHPMKTa

35 MpuynHbl KOHpMKTa (NPOTUBOPEYNE; OOBEKTUBHBLIE MPUYNHBLI N CYOBEKTUBHBIE NMPUYMHDI)

36 Bo3HUKHOBEHWE 1 pa3BUTUE NPUKIAAHON KOHIMKTONOrMM (3apybeXxHbI U OTEYECTBEHHLIN OMbIT)

37 KoHMrmKT Kak ycrnosue ganbHenWwero passuTns 1 NosyYeHns XXM3HEHHOIO onbITa.

38 PaspyLueHune LenocTHOCTU NMYHOCTK, KONNEKTUBA, obLLecTBa B XoAe AECTPYKTUBHOIO KOH(MNKTA.
Cemectp 6

39 Mpobnema TNonorMn KoHMIMKTa

40 BHYTPUAUYHOCTHbBIN KOHAIUKT: CYLLHOCTb M OCOBEHHOCTM

41 BHYTPUNUYHOCTHBIN KOH(AWKT: NMPUYUHBI U NOCNEACTBUSA

42 MeXnMYHOCTHbIE KOH(IUKTBI: CYLLHOCTb, OCOGEHHOCTH, BUAbI

43 MeXnn4HOCTHbIE KOH(PAMKTBI: MPUYMHBI, MOCNEACTBMUSA

44 KoHdhnukTbl B cchepe coumanbHor paboTsl (CyLWHOCTb, MPUYMHBI, 0COBEHHOCTM, MOCNEACTBUS).

45 YnpaBneHue KoHNUKTaMu B cdepe coumarnbHom padoTol

46 Buabl KOHNUKTOB B OpraHM3auun 1 nyTy Beixoda U3 HUX

47 MpodhmnakTrka KOHPNNKTOB Ha CTaaMn NPeAKOHMNKTHON CUTyauun.

48 MpenynpexaeHve n npeaoTBpaLLeHne KOHMKTa: cnocobbl n noaxoabi.

49 MeperoBopbl kak 3ahPEKTUBHBINA CNOCO6 perynnpoBaHus NPeaKoHMIMKTHLIX CUTyaLmni

50 OMouUnoHaneHoe pearmpoBaHme B KOH(pAMKTax u camoperynauus

51 HopMbl enoBor aTuKku 1 npegynpexaeHne KOHMNMKTOB B coLmanbHon cdepe

52 TakTuka nsberaHus KoOHNMKTa U MeTof Hacunus. CunoBoe nogaeneHne

53 YHuBepcarnbHble CpeacTBa paspeLleHnsi KOHIMKTOB U ero pesynbTaThbl

54 Cnoco6bl paspelleHns KOHMKTOB B pa3nnyHbIX cdrepax pas3BepTbiBaHWUS MEXTUYHOCTHBIX KOH(IIMKTOB

55 ABTOPUTET U BNACTb, X POJSib B KOH(PIMKTE

56 MoHsaTMe npodeccunoHanbHOn aTMKK. HopMmbl U cTaHaapThl NPOECCUOHANbHOO NOBEAEHNS.

57 Mepbl NpodunNakTUkn 1 paspeLLeHnst STUYECKNX KOH(IUKTOB B coLmarnbHoli paboTe

58 OTanbl paspelleHnst KOHNUKTOB B cdhepe couunansHon paboTte

59 PaspelueHne KoHpNMKTa ¢ nomMmoLbo Megmartopa

60 PaspelueHne koHNMKTa B Xo4e NeperoBOpHOro npotecca

61 OCHOBHbIe aTanbl NePeroBOpPoB 1 UX cogepaHue

62 PaspelueHne KoHpNnKTa n nocrnekoHIMKTHaA cTagusi.

63 CTpareruun n ctunm BegeHnsa NeperoBopoB B NpodeccnoHanbHOM AeATernbHOCTH

64 Mpobnema TNonorMn KoHMIMKTa

65 BHYTPUAUYHOCTHbBIN KOHAIUKT: CYLLHOCTb U OCOBEHHOCTM

66 BHYTPUNUYHOCTHBLIN KOHMAWKT: NPUYNHBI U NOCHEACTBUA

67 MeXNNUYHOCTHbIE KOH(PIMKTbI: CYLLHOCTb, OCODEHHOCTU, BUAbI

68 MeXnMYHOCTHbIE KOHSUKTbI: MPUYUHBI, NOCNeAcTBNA

69 KoHdhnukTbl B cchepe coumanbHor paboTsl (CyLWHOCTb, MPUYMHBI, 0COBEHHOCTM, MOCNEACTBUS).

70 YnpaBneHue KoHGNUKTaMu B cdepe coumarnbHom padoTol

71 Buabl KOHNUKTOB B OpraHM3auun 1 nyTy Bbixoda U3 HUX

72 MpodhmnakTrka KOHPNNKTOB Ha CTaaMn NPeAKOHMNKTHON CUTyauun.

73 MpenynpexaeHve n npeaoTBpaLLeHne KoOHGMKTa: cnocobbl n noaxoabi.

74 MeperoBopbl kak 3ahPEKTUBHBINA CNOCO6 perynnpoBaHus NPeaKoHMMKTHLIX CUTyaumni

75 OMounoHaneHoe pearmpoBaHme B KOH(AMKTax n camoperynauus

76 HopMbl enoBor 3TUKKM 1 NpeaynpexaeHne KOHMNUKTOB B coumansHomn cdepe

77 TakTnka nsderanunsi KoHpnmMkTa n metog Hacunusa. CunoBoe nNogaeneHne




78 YHuBepcanbHble CPefcTBa paspeLlleHns KOH(AMUKTOB U ero peaynbTaThbl

79 Cnocobbl paspeLueHust KOHMMKTOB B PasnnyHbIx cdepax pa3BepTbiBaHNUS MEXITMYHOCTHBIX KOH(PIMKTOB
80 ABTOpPUTET 1 BNacTb, UX POSib B KOHINKTE

81 MoHaTne npodeccnoHanbHoOm 3TNKKM. HopMbl U cTaHAapThl NPOdECCUOHAarNbHOro NOBEAEHUS.
82 Mepbl npoduUNakTUKn 1 paspeLueHnst STYECKNX KOHGIUKTOB B coLmanbHoln paboTe

83 OTanbl paspeLleHns KOHPIMKTOB B chepe coumanbHom paboTte

84 PaspelueHune KoHdIMKTa ¢ NOMOLBI0 MeanaTopa

85 PaspelueHune koHdMKTa B Xo4e neperoBopHOro npowecca

86 OcHoBHble aTanbl NeperoBoOpoB U NX coaepaHue

87 PaspelueHne koHGNMKTa 1 NOCNEKOHMNNKTHas cTagus.

88 CTpaTerun n ctunmn BeaeHnsa NneperoBopoB B NpodeccrnoHanbHom AesTeNbHOCTH

5.2.2 TunoBble TeCTOBbIe 3a4aHus

1. KoHgnuKTOnormsa kak caMoctoaTernlbHOe HanpasrieHMe B COLMOSIOrimn Bblgenmnach:
a) B koHue 50-x r. XIX Beka;

6) B KoHLe 50-x r. XX Beka;

B) B Hayane XVII Beka.

2. B rpynny meTtogoB ynpaBneHns KOHOAMKTaMn BXogAT (MCKITHYNTE NULLHEE):

a) CTPYKTYpHble MeToabl;

6) meToa kapTorpadum;

B) onpoc.

3. CoBpemeHHas Teopus KOHGIMKTa MCXOANT U3 psiaa NOChINOoK:

a) KOHIINKT — eCTb HaMNpPsPKEHHOCTb, Aedopmaunst BHyTPU CUCTEMBI, coumanbHoe beacTtame
6) KOHNUKT NPUCYLL, YENTOBEKY Kak 1 BCEM XXMBOTHbIM

B) KOHQNUKT PYHKUMOHANEH Ansi coumarnbHbIX CUCTEM,

r) cosugaTeneH

[) KOH(PMKT NpoMcxoanT U3-3a pasgeneHns nogen Ha Knacchbl

€) BCe OTBEThI BEPHbI

4. nHamurka KOHMNNKTa HaxXoauT CBOE OTPaXXeHME B ABYX NMOHATUAX (MCKMOUYUTL NIULLIHEE):
a) aTanbl KOHPIUKTA;

0) dasbl KOHGNMKTA;

B) cogepkaHue KoHnukTa.

5. Ha kakon case koHIMKTa BO3MOXHOCTM pa3peLleHnst KOHMKTa caMble BbICOKUE:
a) HayanbHoOM ase;

6) dbase nogbema;

B) NMKe KOHQIUKTA;

r) dase cnaga.

6. KoHnuKT B nepeBoge ¢ NaTUHCKOro O3Ha4aeT:

a) cornailueHue;

0) CTONKHOBEHWUE;

B) CyLLeCcTBOBaHMe.

7. KoHpnnKT Kak 0cobblIi TUN coumnanbHOro B3anMogencTensi paccmaTpmBaeTcs B:

a) ncuxonoruu;

6) counonoruu;

B) megaroruke.

8. Cutyaumst CKpbITOrO UM OTKPLITOro MPOTUBOCTOSIHUA ABYX UK 6oree CTOPOH-y4YaCTHUL, Ha3blBaeTCs:
a) KOHPNUKTHBIMW OTHOLLEHWSIMU;

6) KOHPNUKTHON cUTyauuen;

B) UHUMOEHTOM.

9. KoH(pnuKT paseH:

a) KOHNUKTHAsA CcUTyaumst + MHUNOEHT;

6) KOHPNUKTHbIE OTHOLLEHUA + KOHITMKTHAA CUTYaLUs;

B) KOHQSIMKTHbIE OTHOLUEHMUS + UHUWUAOEHT.

10. lNo cTeneHn BOBNEYEHHOCTM MogeN B KOHMOMNKTLI BbIOENAIOT KOHIUKTBI (UCKMIOYMTE NULLHEE):
a) MEXITMYHOCTHbIE;

6) Mexrpynnosble;

B) Knaccosble;

) MEXrocyapCTBEHHbIE;

) MeXHaunoHanbHbIe;

€) BHYTPUITMYHOCTHbIE.

5.2.3 TunoBble NPaKTUKO-OPUEHTUPOBaHHbIE 3a4aHuNA (3a4ayuu, KEUChbI)




1) an—IVIHbI KOHCbJ'IVIKTOB pacKkpbiBalOT NCTOYHUKN UX BOSHUKHOBEHUA U onpenendaAloT JUHaMUKy Te4YeHUA.

Bo3HUKHOBEHWE U pa3BUTNE KOHANUKTOB OGYCNOBMNEHO AeCTBUEM YeTbIpex rpynn ¢akTopos:

1. 0O BEKTUBHbIX

2. opraHn3aunoHHO-yNpaBneHYeCcknx
3. coumanbHO-NCUXOMNOrMYECKNX

4. NNYHOCTHBIX.

MpoaHanuaunpyiite AaHHbIe rPYNMbl NPUYKUH B KOHTEKCTE KOHINKTOB B CEMbE.

2) Ha paboyem mecTe mMexay COTpyAHMKaMKN coupnanbHON crnybbl BO3HMKAET MEXINUYHOCTHbIA KOHMKT. Bam
Heobxoaumo ero yperynupoaTtb. OT Kakux pakTopoB 6yaeT 3aBMCETb KOHCTPYKTUBHOE paspeLleHne KOH(NMKTa B

[aHHOM cnyyae? Kakue metoabl paspeLleHnst KoHnmKTa LenecoobpasHo ncnons3opatb? O60OCHYNTE CBOM OTBET.

3) Tnyeckunin KOHNUKT NPeacTaBNsaeT cobon CMTyauuio, NPy KOTOPON BO3HUKAET NPOTUBOPEYNE MeXay
HOpMamMK NPOECCUOHANBHON 3TUKN U 0OCTOATENBCTBAMU, CIIOXMBLLUMMUCS B NPOLIECCE CNYyXeOHON AeaTenbHOCTH.
MpeaMeToM CTONKHOBEHWUI B 3TUHMECKNX KOHMIMKTAX CTAHOBATCSA HOPMbI MOBEAEHUS, @ TOYHEee, OTCTYNIEHMs OOHOro 13
CyOBEKTOB OT CMOXMBLLMXCSA HOPM, MO0 OpneHTauus CyObEKTOB Ha pasnnyHble HOpMbI NoBeaeHus. NpoaHanuanpyiTe
noAobHble KOHMNUKTLI, BO3HUKaOWMe B cdepe coumnanbHon paboThl.

5.3 MeToauyeckue matepuansi, onpeaensowme npouenypbl OLeHUBAHUA 3HAHUIN, YMEHUI, BrageHui (HaBbIKOB

1 (MNn) NpakTUYECKOro onbITa AEATENIbHOCTH)

5.3.1 YcnoBus Aonycka 06yt|a|ou.|eroc9| K npome)KyTquoﬁ aTTecTauum U nopaaoK nMKkBunaauuu aKkagemmyeckom

3a40J1XKeHHOCTU

lMpoBeaeHVe NPOMEXYTOYHOM aTTecTaumMmn pernameHTMpOBaHO NoKanbHbIM HOPMaTUBHbLIM aktom CI6IYMTO
«lMonoxeHue 0 NpoBeAeHUN TEKYLLEro KOHTPOMS YCNeBaeMOCTU 1 NPOMEXYTOYHOW aTTecTauum oby4datoLLmxcsa»

5.3.2 ®opma npoBeaeHUs1 NPOMEXYTOYHOM aTTecTalmMu nNo gucumniiMHe

YcTHas + [NMncbmeHHas

KOMﬂbPOTepHOG TecTnpoBaHue

5.3.3 OcobeHHOCTH NpoBeAeHUA NPOMEXYTOYHOW aTTecTauum No ANCLUUNIINHe

i |_|pl/l npoBeaeHnn 3a4eTa / 3k3ameHa CTyAeHTaM npeanocrtaBnAaAeTcAa BO3SMOXHOCTb Bbl60pa Bonpoca.
*Bo BpemA npoBeneHnd 3aveTta / 3k3ameHa CTyAeHTaM BocCnpelwaeTca ncnonb3oBaTtb Matepuarnbl C

MHpOPMALIMOHHOW 1 CNpaBOYHO-MO3HaBaTeNIbHOW UHbopMaLMen No COOTBETCTBYOLEMY NPeaMeTy.

NHasa

i BpeMﬂ NnoAroToBKM yCTaHaBriMBaeTCA cornacHo ¢ TpeGOBaHMﬂMM npenoaasatena n coctaBnaeT 30-40 MUHYT.

6. YHEBHO-METOANYECKOE N N"H®OPMALIMOHHOE OBECIMNEYEHUE OUCLUUMNNHDbI

6.1 YuebHan nutepartypa

ABTOp | 3arnasue MN3paTenbcTBO | [og nspaHus | Ccblinka
6.1.1 OcHoBHas y4yebHas nutepaTtypa
Kauanos, J1. K., KoHpnmkTonorns ) . http://www.iprbooksh
NoryTosa, M. A. Hosocubupck: Cnbupckuii op.ru/102123.html
rocyaapCTBEHHbIN
YHUBEPCUTET 2020
TenekoMMyHuKauni n
MHdOpMaTUKK
CemeHos, B. A. KoHdprimkTonorus - http://www.iprbooksh
Mocksa: An N Ap Megna 2021 op.ru/102329.html
OBcsHHUKOBa E.A., KoHdprnmkTonorns —2-e https://ibooks.ru/read
Cepebpsikosa A. A. n3a., cTep. ) ing.php?
Mocksa: ®nuHTa 2020 short=1&productid=3
52149
depsakuHa J1.B., pea. KoHdpnmkTonorus 8 Mocksa: Poccuimckuin https://ibooks.ru/read
coumanbHon paboTte rocyjapCTBEHHbIN 2020 ing.php?
couuarnbHbIi short=1&productid=3
yHUBepcuTeT 51778
6.1.2 lononHuTenbHasa y4ebHasa nutepartypa
CwmupHoBa B. B. KoHdprmkTonorns n atuka c n 6vor- http://publish.sutd.ru/
0enoBblX KOMMYHUKaLNUA ch';F&_EgﬁPmypr' 2021 tp_ext_inf_publish.ph
p?id=202104
AHuynoB AHatonun, KoHdprnimkTonorus: YuebHuk https://ibooks.ru/read
Wnnnnos AHaTonun Ons By3oB. 7-e usg,. ) ing.php?
CaHkT-IeTepbypr: MuTep 2020 short=1&productid=3
65225
CmupHoBa B. B. KoHdorimkTonorus n atmka c n VoI http://publish.sutd.ru/
0EenoBbIX KOMMYHMKALWA. aHKkT-1 ‘eTepoypr: 2020 tp_ext_inf_publish.ph

KoHTponbHble paboThbl

cnerynTtn

p?id=2020398




6.2 NepeyveHb NpodeccnoHanbHbIX 6a3 AaHHbIX U NH(OPMALMOHHO-CNPABOYHbIX CUCTEM

MHdopMaLMOHHBIN pecypCHbIV LIEHTP N0 Hay4HoW 1 npaktudeckorn ncuxonorum «MCU-OAKTOP» [OnekTpoHHbIN
pecypc]. URL: http://psyfactor.org/

Basbl AaHHbIX MHopMaLmoHHoro noptana Restko.ru (MHdopMaunOHHbIE CUCTEMBI PbiHKa pekramel,
MapkeTuHra, PR — basbl pbiHKa peknambl [QnekTpoHHbii pecypc]. URL: https://www.restko.ru/

Bbasa npodeccmnoHanbHbix gaHHbIX «Mup ncmuxonoruny [OnektpoHHbii pecypc]. URL: http://psychology.net.ru/

6.3 NMepeyveHb NULEH3MOHHOro U cBOGOAHO pacnpoCTPaHAEMOro NporpaMmMHoOro oéecnevyeHus
Microsoft Windows

MicrosoftOfficeProfessional
CrIC KoHcynbTaHtlntoc

6.4 OnucaHme maTepmanbHO-TEXHMYECKOMN 6a3bl, HeO6X0AMMOM ANA OCYLIEeCTBNEeHUA obpa3oBaTenbLHOro
npouecca no gucumnsivHe

AynuTopus OcHalueHue
NekunoHHas MynbTumeauiHoe oGopyaoBaHue, cneunanmanposaHHas MeGernb, Jocka
ayauTopust

CneunanusupoeaHHas mebernb, Aocka
YyeGHas ayautopus
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