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1 BBEOEHME K PABOYEW NPOrPAMME OUCLMMNIIUHbI

11 Uenb pucuunnuubl: CdopmupoBaTb KOMMNETEHUMUWU, MO3BONAOWME NpPodeccMoHanbHO OCYLECTBATb
yrnpaBneHne 1 KOHTPOrb B CUCTEME COLManbHOro obCcnyXnBaHms

1.2 3apgauv AMcUUNNUHbI:
* chopMuMpoBaTh NpeacTaBneHne 0 METOAONOMMYECKOM annapaTe coLManbHOro MeHeXXMEHTa;
* MO3HAKOMUTb CTYEHTOB C OCHOBHbIMU TEHAEHUUAMMU Pa3BUTUS COLIMANbBHOrO yrpaBneHus.

i C(bOpMVIpOBaTb HaBblKM KOMMJIEKCHOro nogxoga K opraHus3auun ynpasneHna w agMUHUCTPUPOBaAHUKO B
rocygapCTtB€HHOM M HErocyaapCTBEHHOM CEeKTopax coumanbHom paGOTbI

¢ .CTumynumpoBaTtb UHTEpeC CTYAEeHTOB K ynpaBnqueCKon [eATeNIbHOCTU B paMKax coumarnbHoun paGOTbI.

1.3 Tpe6oBaHus K NpeaBapUTeNbLHON NOArOTOBKE O6yy4aloLlerocs:

I'Ipe,D,BapMTeanaﬂ noAroToBkKa npeanonaraeT co3gaHue OCHOBbI ONA CbOpMI/IpOBaHI/IFl KoMneTeHuun, YKa3aHHbIX B M.
2, npun n3ydeHnn gucumnninH:

CoumanbHoe 06CnyxuBaHue pasnuyHbIX KaTeropuii rpaxaaH
CoumanbHas 3almTa 1 coumanbHoe CTpaxoBaHue
MpodeccroHanbHO-3TMYECKME OCHOBbI CoLManbHOM paboThbl
locydapcTBeHHas coumanbHas nonuTuka

MpaBoBOe perynupoBaHune Tpyaa oTAenNbHbIX kKaTeropuit paboTHUKOB

2 KOMMNETEHUMU OBYYAIOLLUEIrOCA, POPMUPYEMbBIE B PE3YJIbTATE OCBOEHUA AUCLUNNUHDbI

MK-2: Cnoco6eH B pamkax cuctemsbl cheaepanbHOro rocyaapcTBEHHOro KOHTPOJA OCYLIECTBNATb
NPOrHo3upoBaHue N NPOEKTUPOBaHWe peanusauum coumnanbLHOro o6cnyxnBaHus rpaxgaH u 4eaTenbHOCTU No
npocunakTuke o6CToATENLCTB, 00YCNOBNMBAKOLWMNX HY)XXAAEeMOCTb B COLMaNibHOM OGCyXMBaHUN

3HaTb: OCHOBbI (QYHKLUMOHUPOBAHUA U TEHOEHUMW Pa3BUTMS CUCTEMbl YNpaBleHust B coumanbHon paboTte, ocobeHHOCTH,
NPVHLUMMBI U 3Tanbl COLMAanbHOro NPOEKTUPOBAHNS B COOTBETCTBUM C AENCTBYHOLWMMM NPABOBLIMU HOPMaMM U TEXHONOrMSIMA
pa3paboTky coumarnbHbIX MPOEKTOB, OCHOBbI OpraHM3aLMmn yrpaBiieHus U KOHTPOSS peanusaunm coumanbHOro oocnyxmBaHus
Ha hefepanbHOM YPOBHE U Ha YpOBHe cyobekToB PP

YmMmeTb: aHannsnpoBaTb CUTyauun coumarbHOro pucka B npouecce rnpmmMmeHeHusa counanbHbIX TexHonormm ang peanusaunmn
CoUManibHOro npoeKkTa

Bnapetb: HaBbikamu npuMmeHeHna mMeToaoB, NPUHUMNOB YynpaBrieHUA B cdaepe coumanbHOM 3awWnuTbl U CcouManbHOro
O6CJ'Iy)Kl/IBaHVI$| HaceleHnAa B Uendax NporHo3nmpoBaHNA pe3ynbTaToB [aHHOWN JeATenbHOCTU

MK-4: CnocobeH KOHTpONMpoBaTb AeATENbHOCTb OpraHU3auum coumarnbHOro obcnyxmBaHus

3HaTb: TeopeTun4yeckme OCHOBbI NMiiaHMpoBaHUA U OpraHu3aumm OeATerIbHOCTU y‘-lpe)K,D,eHVIVI coumanbHOro OGCJ’Iy)KVIBaHVIﬂ
HacelneHunda, OCHOBbl YyhnpaBJlieHUA nepcoHarioM W KOHTPOJIA 3a WX [OeATesIbHOCTbHO B OpraHu3auundax counarnbHOro

Soonriaanaiuan

YmeTb: wucnonb3oBaTb MeTOAbI, npuHUUNbI, q3yHKLWIVI ynpaBreHna B cqaepe coumanbHOM 3alWnTbl U COoUManbHOro
O6CJ'Iy)Kl/IBaHl/IF|Y OCyLLEeCTBIIATb cucTemMatmyeckumn KOHTPOJIb  BbINOJIHEHUA  3anlaHUPOBAHHbIX rnokasarteneu pa3BnUTUA
opraHunsaumm coumanbHOro O6CJ'Iy)Kl/IBaHl/IF|Y MCnoJib3oBaThb KPUTEPUN OLEHKN KadeCTBa npeancrtaBrieHnsa coumalbHbIX yCnyr

Bnapgetb: HaBblkamu npuMeHeHnd TEXHOMOrnn ynpaBlieHna B CUCTEME coumanbHOM 3alMTbl HaceneHus, HaBblKamu

npuMeHeHuna npasun U nopdaka npoBedeHnA KOHTpOA KaydecTBa BCeX BMOOB KOMMJIEKCa couuarbHbIX YyCnyr,
npenocTtaBnideMbliX HaceneHuto

3 COOAEPXAHUE OUCLUNMNUHDbI

o) KoHTakTHas
< aboTa
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Pasgen 1. OpraHusauuns gesTenbHOCTU OpraHM3aLmm
coumanbHoro obenyxXnBaHus

N
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Tema 1. TexHonorMm opraHnsauumn ynpasneH4ecKom
OesTeNnbHOCTU B CUCTEME COLManbHOro 06Cny>XMBaHns
OpraHu13aunoHHO-ynpaBneHyeckasi 4eATENbHOCTb B
cucTeme coumanbHOro obcnyxmeannsi. PyHKUMM
ynpaBreHusi B CUCTEME COLManbHOro 06cnyXnsaHus.
MeToabl ynpaBreHusi B cuctemMe CoLMarnbHOro
obcnyxumBaHus. Kputepun aghekTMBHOCTH
ynpaBneH4YeCcKon AeaTenbHOCT B CUCTEME COLMAaNnbHOMo
obcnyxmBaHus. TexXHONOrMn opraHnsauum
yrnpaBneH4YeCcKkon AeaTenbHOCT B CUCTEME COLManbHOro
obcnyxmBaHus.

BaanmopencTeme ¢ opraHMsaunamm pasnmnyHblx cqep
nesTenbHocT! 1 OopM COOCTBEHHOCTU, OOLLECTBEHHLIMM
006beAMHEHNAMM N YACTHBIMM NULL@AMU C LieMbio
NpvBIEYEHNS1 PECYPCOB A5 COLManbHOro obcnyxmBaHms
rpaxgaH

CemuHapckoe 3aHATHE :TeXHOMornmM opraHmsaumm
ynpaBneH4YeCcKon AeaTenbHOCT B CUCTEME COLMAaNnbHOMo
obcnyxumBaHus "

Tema 2. OCHOBHble HanpaBsfeHWsi rocy4apCTBEHHON
coumanbHON NONUTUKK, NONOXEHUSA CTpaTerum u
nporpaMmm B 06nacTtu couynansHOro o6cnyxmBaHus
OcCHOBHbIe HanpaBneHnsi rocygapCTBEHHONM COLMarnbHOM
NOMUTUKM, NOMNOXEHUsI cTpaTerun n nporpamm B obnactu
coumanbHoro obcnyxmnsaHusa egepanbHOro u
pernoHanbHOro ypoBHsi. 3akoHoaaTenscTBo Poccuiickon
depepaumm, permoHanbHoe 3akoHOA4ATENbLCTBO B cdepe
coumanbHOro 06CnyXMBaHnsa 1 counanbHON 3amnThbl
HaceneHus. ®eaepanbHbin 3akoH oT 28.12.2013 N 442-
3 (pen. ot 26.12.2024) "O6 ocHoBax coumnanbHOro
obcnyxuBaHus rpaxkgaH B Poccuiickon eagepauunn”.
CemunHapckoe 3aHaTHne:"OCHOBHbIE HanpaBneHust
rocyapCTBEHHON counarnbHOWM NOMUTUKN, NOMNOXEHUS
cTpaterum n nporpamm B obnactu counanbHoOro
obcnyxumsaHms"

0,5

10

Tema 3. TexHonormm n nepegoBon onbIT coumansHOro
obcnyxmBaHust

BHegpeHue B opraHnsaL MHHOBALMOHHbIX (hOpM
OesTeNnbHOCTUN, COBPEMEHHbIX METOAOB M MHCTPYMEHTOB
oKasaHusa coumanbHbix yenyr. Meponpuatus no
BHEOPEHWIO UHHOBALIMOHHBIX (hOPM AeATEeNbHOCTH,
COBPEMEHHbIX METOAO0B N MHCTPYMEHTOB OKa3aHusl
coumanbHbIX YCyr.

CemuHapckoe 3aHATue; ""TexHonorum n nepesoBom onbIT
coumanbHoro 06cnyXnsaHms

0,5

0,5

10

Pasgen 2. KoHTposb gesaTenbHOCTU opraHusaumm
coumanbHoro obcnyxXnBaHus

0,5

0,5

10

Tema 4. TexHonorum ynpasneHns nepcoHanom
opraHmsaumm

OcCHOBbI ynpaBreHnsi NepcoHanom, BKYas NpUHLMMNbI
HOPMMPOBaHMSA TPyAa, OLEHKM N MOTMBALMK NEPCOHana,
opraHusaumm onnatbl Tpyaa. ObecneveHve pa3BuTus
KagpoBOro noTeHumMana opraHmsaumm.

CeMuHapckoe 3aHsATHE : « TeXHOMNorMmM ynpaeneHms
nepcoHanom opraHmsaunmny.

Tema 5. MeTobl KOHTPOSS KaYecTBa coumnarnbHbIX YCryr

MeToabl M TEXHONOMMKU OIS OLEHKM KavyecTBa,
pe3ynbTaTMBHOCTU U 3(P(PEKTUBHOCTN OKa3aHnA
coumanbHbIX YCNYr, BbINONHEHNS OpraHn3aLnoHHO-
MeToaMyeckmx paboT, B TOM Yncie C MOMOLLbIO
npoBeaeHNs MOHUTOPUHIa yAOBNETBOPEHHOCTY rpaxaaH
[JOCTYMHOCTLIO Y KA4eCTBOM NpeoCTaBneHus
coumanbHbIX YCyr.

CemuHapckoe 3aHATHe : «MeToabl KOHTPONA KayecTBa
coumanbHbIX YCIyr».

0,5

10

0,5

0,5

10




Tema 6. OpraHnsaumsi KOHTPONsi COONAEHNsI CTaHAAPTOB
coumanbHbIX ycnyr

KoHTponb BbINOMHEHUSI NIAHOB 1 NporpamMm
OesTenbHOCTV opraHM3aunn, JOCTUXKEHMWS LieneBbIX
nokasartenew pasBMTUS opraHM3aunm coLmanbHoro
06CnyXMBaHWs, BbISIBNIEHWE OTKITOHEHMI OT NITaHOBbIX
nokasaTenew opraHvM3aumny coumanbHOro 06CnyXnBaHus n
opraHu3aums CBOEBPEMEHHOI0 NpoBeAeHUs
KOPPEKTUPYIOLLMX 1 NpeaynpexaatoLmx 4eACTBUN C
Lenblo yCTpaHeHUS BbISIBIIEHHbIX HECOOTBETCTBUN.
OpraHusauusi KOHTPONS kKavyecTBa, pe3yrbTaTUBHOCTMU U
AP PHEKTUBHOCTU OKa3aHUS coLmnarnbHbIX YCAyr,
BbINOSTHEHWUSI OPraHM3aLUMOHHO-METOANYECKMX paboT,
MOHWUTOPUHIa yOOBNETBOPEHHOCTM rpaXaaH
OOCTYMHOCTBIO U Ka4eCTBOM NpeaoCcTaBeHns
coumanbHbIx ycnyr. OpraHm3aums KOHTponsi cobrogeHuns
CTaHOapTOB CoLMarnbHbIX YCyT.

CemuHapckoe 3aHsATHe : «OpraHn3aums KOHTpons
cobnofeHnst CTaHOapTOB CoLMarnbHbIX YCIyr».

Pasgen 3. ®epepanbHbiii rocyaapCTBEHHbIN KOHTPOIb
(Hapsop) B chepe coumansHOro obenyxmnBaHus

0,5

0,5

10

Tema 7. lNMpeameT n o6bekTbl KOHTPONSA (Haa3opa)
MpaBoBoe perynupoBaHue deaepansHoro
rocynapCcTBEHHOro KOHTpons (Hagsopa) B cdepe
coumarnbHoro obcnyxmnsaHus. PegepanbHblil 3aKOH OT
31.07.2020 N 248-93 (pegn. ot 24.06.2025) "O
rocygapCTBEHHOM KOHTpOse (Haa3ope) U MyHULMNanbHOM
koHTporne B Poccuiickon ®epepauun”. lNoctaHoBneHne
MpaButensctea PP ot 25.06.2021 N 999 (pen. oT
23.06.2025) "O6 yTBepxaeHun NonoxeHus o
denepanbHOM rocyfapCTBEHHOM KOHTporie (Haasope) B
cdhepe coumanbHoro obcnyxmsaHms".

MoHsATMe, MPUHLUMNBI M BUAbBI FOCY4APCTBEHHOIO KOHTPOMS
(Hapsopa). MHdopmauunoHHoe obecneyeHne
rocyapCTBEHHOro KOHTpons (Hag3opa). CobnitogeHne
TpeboBaHMi, kKacaloLUXCcs pasMeLleHns n 0BHOBNEHNA
MHOPMaLMM O NOCTaBLLMKe CoLMarbHbIX YCyT.
CobnogeHue TpeboBaHuMi, KacatoLmnxca nopsagka
opraHu3aumm gesdTenbHOCTM NOCTaBLLMKOB COLManbHbIX
ycnyr. [MpeameT deaepanbHOro rocygapcTBEHHOIO
KOHTpons (Haasopa) B cdpepe coumanbHoro
obcnyxneaHus. MNpegmeT permoHanbHOro
rocyaapCTBEHHOIO KOHTPONS (Hag3opa) B cdepe
coumaneHoro obcnyxmnsaHus. Ob6beKTbI
rocyapCTBEHHOIO KOHTPONS (Hag3opa). Y4YeT 00beKkToB
rocyapCTBEHHOro KOHTpons (Hagsopa). O6LLeCTBEHHbIV
KOHTPOMb B cdhepe coumanbHOro 06cnyxXnBaHus.
CemuHapckoe 3aHsaTue : «lMpeameTt n 06bekTbl KOHTPONSA
(Hagsopa)»

Tema 8. YUacCTHMKM OTHOLLEHWI FOCYJapCTBEHHOIO
KOHTpons (Haasopa). KoHTponbHble (HAA30pHbIE) OpraHbI.
[OmKHOCTHBIE NULA KOHTPOIbHbIX (HA430PHbIX) OPraHoB.
KoHTponupyemble nuua. VIHble y4acTHUKM
rocyapCTBEHHOIO KOHTpOnNs (Hag3sopa),

KoHTponbHble (Haa30pHbIe) opraHbl. [JomKHOCTHbIE Nuua
KOHTPOIbHbIX (HaA30pHbIX) opraHoB. OueHka
pe3ynbTaTUBHOCTU U 3PPEKTUBHOCTU AEATENBHOCTU
KOHTPObHbIX (HaA30pHLIX) opraHoB. KoHTponupyemelie
nvua. NapaHTum n 3aWwmTa NpaB KOHTPONMPYEMBbIX FNLL.
OpraHbl ncnonHuTeneHon Bnactn cybbekToB Poccuinckom
denepaumm, oCyLLECTBSALNE PErMOHarbHbIN
rocynapCTBEHHbIM KOHTPONb (Hag3op) B cdepe
coumanbHoro 06cnyXnBaHms

CemuHapckoe 3aHATUE : «YYaCTHUKN OTHOLLEHUN
rocyapCTBEHHOrO KOHTPONs (Hag3opa). KoHTpornbHbie
(Hap3opHble) opraHbl. [JOMKHOCTHbIE NULE KOHTPOMbHbIX
(Haa3opHbIX) opraHoB. KoHTponvpyeMmbie nuua.

0,5

10

0,5

0,5

10




Tema 9. YnpaBsneHue puckamu npuynHeHnsa speaa
(ywepba) oxpaHAeMbIM 3aKOHOM LLEHHOCTSAM MNpwu
OCYLLLeCTBMNEHMM rocyJapCTBEHHOIO KOHTpOns (Haasopa)
OCHOBbI CUCTEMBI OLIEHKM U yNpaBeHUs puckamm
npuyYMHeHus Bpeaa (ywepba) oxpaHaemMbIM 3aKOHOM
ueHHocTaM. Kateropum pucka npuynHeHnst Bpega
(ywepba) n nHankaTopbl pycka HapyLleHust
obsasatenbHbIX TpeboBaHun. Mopsaok oTHeCeHUs
00BHEKTOB rocyapCTBEHHOrO KOHTpONS (Hag3opa),
MYHMLMMNANbHOIO KOHTPOSS K KAaTEropnsiMm pucka u
BbISIBITEHWNSI MHOVKATOPOB pUCKa HapyLLEHUs
ob6s13aTenbHbIX TpeboBaHWUA. YUeT pUCKOB NPUYNHEHUS
Bpeda (ywepba) oxpaHsieMbiM 3aKOHOM LIEHHOCTSIM Mpu
NPOBEAEHUUN MNAHOBbLIX KOHTPONbHbLIX (HaA30PHbIX)
MEpPONPUATUIA U 06a3aTeNbHbIX NPOMOUNAKTUYECKMX
BU3UTOB.

CeMuHapckoe 3aHsATHE : «YnpaBreHue puckamum
npuynHeHuns Bpeaa (ywepba) oxpaHaemMbIM 3aKOHOM
LEHHOCTSAM MpU OCYLLECTBIIEHNN FOCYJapCTBEHHOIO
KOHTpons (Hag3opa)y.

0,5

10

Pasgen 4. OpraHusaums n ocywlecTBrneHve
rocynapCcTBEHHOro KOHTpons (Hagsopa) B cdepe
coumanbHoro obenyxnBaHus

Tema 10. Mopagok ocyLecTBNEHNS KOHTPOSBHO-
HaA30pHOW AeATENLHOCTM B cchepe coumanbHOro
obcnyxmBaHust

KoHTponkbHble (Hag3opHbie) meponpusaTus: MNnaHoBble
KOHTpOIbHble (Haa30pHbIe) MeponpuaTus. MNnax
NPOBEAEHUS NITAHOBbLIX KOHTPOSbHBIX (HAA30PHbIX)
MeponpuaTin. PeweHne o npoBegeHMM KOHTPOMbHOIO
(Hag3opHoro) MeponpuUATUS

CemuHapckoe 3aHATHe : «[Mopsaok ocyLlecTBreHns
KOHTPOIbHO-HaA30pHOW AeATeNbHOCTU B cchepe
coumanbHOro obCnyXnBaHus».

Tema 11. . KntoyeBble nokasaTenu rocyaapCTBEHHOro
KOHTpons (Hag3opa). MHOuKaTUBHbIE NokasaTenu ans
denepanbHOro rocyapCTBEHHOIO KOHTPONS (Hag3sopa).
Pe3ynbTaTtbl KOHTPOMBLHOIO (HaA30PHOr0) MeEPONPUATUS
KntoueBon nokasaTernb rocygapCTBEHHOrO KOHTPONS
(Hap3opa) u ero LeneBoe 3Ha4YeHne. Buabl MHONKATUBHBIX
nokasartesnien ansa dpegepansHOro rocyaAapCcTBEHHOro
KOHTpons (Hag3opa). Pesynbtatbl KOHTPOSBHOrO
(Hag3opHoro) MeponpuATUSA. AKT KOHTPOSTbHOIO
(Hag3opHoOro) MeponpuUATUS

CemuHapckoe 3aHsaThe : «KntoyeBble nokasaTenu
rocyapCTBEHHOro KOHTpons (Hagsopa). MHamkaTueHble
nokasartenu ansa degepanbHOro rocyaapCTBeHHOrO
KOHTpons (Hag3opa). Pesynbtatbl KOHTPOSBHOrO
(Haa30pHOro) MeponpUATUA»

11

Tema 12. OGxanoBaHUe peLleHnn N OencTBui
(6e3nencTBums) CyOBHEKTOB rocyAapCTBEHHOIO KOHTPONS
(Hag3opa)

lMpaBo Ha obxanoBaHue peLLeHNn KOHTPOIbHbIX
(Haa3opHbIX) opraHoB, aencTeui (besnencTens) nx
OOIMKHOCTHBIX NNL, NPY OCYLLECTBINEHUN
rocyapCTBEHHOIO KOHTPONs (Hag3sopa).

[ocynebHbin nopsigok nogayn xanobwel. CygebHoe
06XXxanoBaHne peLleHnin KOHTPOSBbHOIO (HaA30PHOrO)
opraHa, gencrteun (6e34encTBus) ero OMMKHOCTHbIX N,
CemuHapckoe 3aHsATHe : « ObxanoBaHne peLieHnin u
nencrteui (6e3nenctens) cybbekToB rocyapCcTBEHHOIO
KOHTpons (Haasopa)».

0,5

11

Utoro B cemecTpe (Ha kypce ansa 3A0)

0,5

11

KoHcynbTaumm n npomexyTodHas attectaums (Ok3ameH)

123

2,5

6,5

Bcero koHTakTHas pa60Ta n CP no gaucumnnuHe

14,5

129,5




4 KYPCOBOE NPOEKTMPOBAHUE

Kypcosoe npoekTnpoBaHune yH96HbIM nnaHoMm He npeaycMoTpeHo

5 BANNbHO-PEUTUHIOBASA CUCTEMA OLEHUBAHUSA

Wcnonb3osaHne 6anibHO-PENTUHIOBOIN CUCTEMBI HE MPEAYCMOTPEHO.
6. ONMUCAHME NOKA3ATENEW, KPUTEPUEB, CUCTEMbI U CPEQCTB OLIEHUBAHUS PE3YNIbTATOB

OBYYEHUA

6.1 MNokasaTenun oueHNBaHUA

Kon komneTteHuun

lMokasaTenu oueHnBaHuA pe3ynbTaTtoB 06yquV|$|

MK-4

dopMynmpyeT TeopeTUYecke OCHOBbI NIaHUPOBaHUS U OpraHu3aLmn AesTeNbHOCTH
YYpEeXaeHuii coumansHoro 06CnyKMBaHUS HAaCENEHUS, OCHOBbLI YNpaBneHUsi NepcoHanom u
KOHTPOSS 32 MX AesATENbHOCTLI0 B OpraHu3aLmax coumanbHOro o6enyxusaHns
McnonbayeT MeToabl, NPUHLMIMBI, (YHKLMKU YyNpaBneHns B chepe CoumanbHOM 3alunThl 1
coumarbHOro 06CNyXKMBaHUS, OCYLLECTBIIATb CUCTEMaTUYECKNIA KOHTPOIb BbIMOMHEHUS

3annaHNpoOBaHHbIX nokasarteneu pa3BnTUA opraHmsalum counanbHOro OGCJ'Iy)KVIBaHVIﬂ,
Mcnonb3oBaTb KpUTEPUN OLEHKN KaveCTBa npeacrtaBiieHUA coumanbHbIX yCIyr
anIMeHFleT TEeXHOI0rmm ynpasneHua B cucteme counanbHOW 3alUMTbl HaceneHus,
ncnonb3dyet npasuna n nopAaaokK nposeeHnA KOHTPOS1A KadecTBa BCeX BUMOAOB KOMIIiekca
coumanbHbIX yCnyr, npegoctaBiideMblX HaceneHuo

MK-2

WN3anaraeT 0CHOBbI (hYHKLMOHMPOBAHWS U TEHAEHLUM PAa3BUTUS CUCTEMBI YNPaBNeHUs B
coumarsbHoi paboTe, 0COBEHHOCTM, MPUHLMMEI U 3Tarbl COLMAribHOTO NPOEKTUPOBAHUS B
COOTBETCTBUU C AeVCTBYIOWMI NMPaBOBLIMU HOPMaMMU U TEXHOMOTUSIMU pa3paboTku
coumarbHbIX NMPOEKTOB, OCHOBbI OpraHM3aLumn YNpaBneHns U KOHTPONS peanusaumm
coumanbHoro obenyxvBaHusl Ha hefeparnbHOM YPOBHE U Ha YpoBHe cybbekToB P
AHanuaupyeT cuTyauumn coumarnbHOro pucka B NpoLecce NPUMEHEHUS coumarbHbIX
TEXHOMOIWIA ANst peanusaummn coumanbHoro npoekTa

MpUMeHsIeT MeTOoAb!, MPUHLIMMLI YNPaBIeHUs B cdepe coumanbHON 3almuThl M CoLManbHOro
06CnyX1BaHUS HAceNeHus! B LieNsiX NPOrHO3MPOBaHWs pe3ynbTaToB AaHHON AeATENbHOCTU

6.2 Cucrema 1 KpUTepmmn oLeHUBaHUA

Lkana oueHuBaHus

Kputepum oueHnBaHna chopMMpPOBaAHHOCTU KOMNETEHLIMI

YcTHoe cobecenoBaHue MucbmeHHas paboTa

5 (oTnn4yHO)

MonHbIR, McYepnbiBaOWWUA OTBET, SBHO AEMOHCTPUPYHIOLLNIA
rnybokoe NoHMMaHWe nNpegMeTa U LUMPOKYIO 3pyauLmio B
oueHuBaemor obnactn. Kputunyeckuin, OpuUrMHanbHbIN
noaxopn kK matepuany. Npaktuyeckoe 3agaHue BbINONHEHO B
NonHoOMm obbeme c cobntogeHnem HeobXxoanMon
nocneaoBaTeNbHOCTU OencTBuUn. AHanuns cutyaumm
npodeccmnoHanbHom [EeATeNbHOCTH BbIMNOJSTHEH Ha
npodeccnoHanbHOM YPOBHeE, c NOMHOLUEHHbIM
NCNONb30BaHWEM TEOPETUYECKUX 3HAHWIA, aPryMEHTUPOBAHO
M YeTKO NpeacTaBneH anropuTM peLleHus

3agauu,

4 (xopoLwuo)

OTBeT cTaHAapTHbIA, B LIENIOM Ka4YeCTBEHHbIA, OCHOBaAH Ha
BCEX o06s3aTenNbHbIX NCTOYHMKaX MHdopMaL .
MpucyTtctBylOT Hebonblwme npobenbl B 3HAHUAX UMK
HECYLLECTBEHHbIE  OLUMBKMU. MpakTnyeckoe  3agaHue
BbINMOTHEHO B MONMHOM  obbemMe C  cobnogeHnem
HeobxoouMoON nocnegoBaTenbHOCTM  AEWCTBUW,  OAHAKO
HeJoCTaTO4HO aprymMeHTMpoBaHo ncnonb3oBaHune
TEOPEeTUYECKMX 3HAHWIA; BbIBOAbI HOCAT CTaHAAPTHbIN
XapakTep, He yunTbiBas cneumdukm KOHKPETHOM CUTYaLIN.
AHanus cuTyauum  nNpod)eCcCUMOHanbHON  AEeSATENbHOCTM
BbINOSTHEH Ha npodeccnoHansHoOM YPOBHE 6e3
CYLLECTBEHHbIX OLINOOK, HEAOCTaTOYHO




OTBeT BOCNPOM3BOAUT B OCHOBHOM TOJbKO JIEKLMOHHbIE
mMaTepuansl, bes CaMOCTOSITENBHOW paboTbl c
pEeKOMEHAOBaHHOMN nuTepaTypon. LemoHcTpupyeTt
noHumMaHve npegmeTa B Lenom, 6e3 yrnybnexus B getanu.
MpUCyTCTBYIOT CyLlEeCTBEHHble OWMbKM unu npobensl B
3 (yooBneTBopuTENnbHO) | 3HaHUAX NO HeKoTopblM TemaM. [lpakTudeckoe 3agaHue
BbINOJSIHEHO, HO JOMNYLEHbI OLLUNMOKK, KOTOPbIE CTYAEHT
MOXET YCTpaHUTb C MOMOLLbI0 npenogasatens. AHanua
cuTyaumm npodeccroHanbHoM AeATENbHOCTY BINOMHEH, HO
[onyLeHbl OWMOKN, KOTOPbIE CTYAEHT MOXET YCTPaHUTL C
NoMoLLbI0 NpenogasaTens.

HecnocobHocTe oTBETUTE Ha Bompoc 6e3  momoLym
aK3ameHaTopa. HesHaHue 3HaYMTENIbHOM yactu
NPUHLMUNMANBHO BaXHbLIX 3MTEMEHTOB AMCLMNIIUHGI.

2 (HeynoBneTBOpPUTENbLHO) | MHorouMcrneHHble rpy6ble owunbku. MpakTuyeckoe 3agaHue
BbINOSIHEHO YacTUyHO, 6e3 MpaBusibHbIX BbLIBOLOB. AHanu3
cuTyaumm npodpeccuoHasnbHoO AesTENbHOCTU  BbIMOSHEH
YaCTUYHO, aNlfOPVUTM BbINOJIHEHUS 3alaHUs HApYLUIEH

6.3 TunoBble KOHTPONbHbIE 3a4aHUA U/MNKN NHble MaTepuarbl, MCNONb3yeMble ANSl OLeHKU pe3ynbTaToB
oby4yeHus
6.3.1 TunoBble KOHTPOJIbHbIE BOMPOCHI

Ne n/n DopMynnpoBKM BONpPOCOB

Kypc 4

KOHTpOJ'Ib BbIMNOJIHEHUA NJ1AHOB U NporpaMm geATesibHOCTU opraHn3aunmn, JOCTUXEeHUA LeneBbiX nokasarenemn
pPa3BnTUA opraHmsauum coumarnbHOro O6CJ'Iy)KVIBaHVIF|, BbISIBIIEHMNE OTKMOHEHUI OT NSIaHOBbIX NOKasaTenemn
opraHusaumm counanbHOro O6CJ'Iy)KVIBaHVI$| N opraHmnsaunsa cBoeBpeMeHHOro nposeneHna KOppeKkTnpyrLnx n
npeaynpexgarLwmnx OEencTBum C uenbio YCTpaHeHUA BbIABIIEHHbIX HEeCOOTBETCTBUN.

OpFaHVI3aLI,I/IF| KOHTpOnnA cobntogeHns CTaHOapToOB coumanbHbIX yCnyr

MeTofbl U TeXHONOrMN AN OLEHKN KavyecTBa, pe3ynbTatTuBHOCTU U 3Cb(beKTI/IBHOCTI/I OKazdaHuA counanbHbIX
ycnyr, BbINOJIHEHUA OpraHM3aunMoOHHO-MeToANYEeCKNX pa60T,.

MeToabl KOHTpOIA Ka4ecCcTBa couunanbHbIX yCnyr

OcHoBbI ynpaBneHua nepcoHanom, BKIo4ad NnpuHUUNnbl HOpMUpoOBaHNA Tpyaa, OUEHKU 1 MOTuBaunn
nepcoHana, opraHm3auum onnartbl Tpyaa.

TexHonornm ynpasJieHuA nepcoHanomM opraHmsaumm

MepOI’IpVIFlTVIﬂ no BHePEeHUK MHHOBAaUNOHHbIX d)OpM AEeATENIbHOCTU, COBPEMEHHbIX METO40B U MHCTPYMEHTOB
OKa3aHun4

Ol N |o] o | W N

TexHonornn n I'IepeD,OBOVI onbIT counanbHOro O6CJ'Iy)KVIBaHVIF|

3akoHopaTenbcTBo Poccuickon degepaumm, permoHanbHoOe 3akoHO4aTeNbCTBO B cchepe coLmanbHOro
9 obcnyxuBaHua 1 coumnansHon 3awmnTbl HaceneHus. degepanbHblii 3akoH oT 28.12.2013 N 442-93 (peg. ot
26.12.2024) "O6 ocHoBax couunansHoro obcnyxmnsanus rpaxxaaH B Poccuiickon Pepepaunn’.

10 OCHOBHble HanpaBneHUs rocyaapCTBEHHON coumansHON NOMUTUKN

1 Bsaumopgencteue ¢ opraHmnsaunamMn pasnmnyHbixX cdaep AeATeNlbHOCTU U (bOpM COBCTBEHHOCTU, OBLLECTBEHHLIMM

ﬂﬁLDl‘llAl—lDl—lMGl\llM A UACTHEIMIA TALIAMIA O 11e0ORIN ONAROAUSHING NACVNCAR NNd COIAAOLHOIN ARCIVAIARALIAG TNAMW N AL

12 OpFaHVI3aLI,I/IOHHO-yI'IpaBJ'IeH‘-IeCKaFl AeATeNlbHOCTb B CUCTEME colManbHOro O6CJ'Iy)KMBaHI/IF|.

HocynebHbin nopsgok nogayum xanobbl. CyaebHoe o6kanoBaHue peLleHnii KOHTPOrbLHOro (HaA30pHOro)

13 o o N
opraHa, AencTsuin (6e3nencTans) ero JOIMKHOCTHbIX NuL

MpaBo Ha oGXxanoBaHWe pPeLLeHNn KOHTPOIbHbIX (HAA30PHbLIX) OpraHOB, AENCTBUIA (6e3aencTBUS) nx

14
AOJDKHOCTHbLIX L NPpU OCYLWEeCTBITIEHUN ToOCy4apCTBEHHOIO KOHTPOIIA (Ha,usopa).

15 Buabl nHavkaTMBHLIX NokasaTenen Ans degepansHoro rocygapcTBEHHONO KOHTpons (Hagsopa).

16 KnioueBow nokasaTternb rocygapCTBEHHOIO KOHTPONA (Hag3opa) 1 ero uenesoe 3HaYeHue.

KoHTpornbHble (Haa3opHbie) MeponpuaTus: MNnaHoBblie KOHTPOIbHbIE (HA430pHbIE) MeponpuaTua. MNnaH

17 o
npoBeaeHunsa niaHoOBbIX KOHTPOJIbHbIX (Haﬂ30prIX) MeponpuaTnun

18 nOpﬂD,OK ocywiecTBneHunsa KOHTpOJ'IbHO-HaD,:iOpHOVI AEATENIbHOCTU B cd)epe coumanbHOro O6CJ'Iy)KVIBaHVIF|

OCHOBbI CUCTEMbI OLIEHKM U YNpaBneHnst puckamun npuunHeHus Bpeaa (ywepba) oxpaHseMbiM 3aKOHOM
19 ueHHocTaM. KaTeropum pucka npuunHeHust Bpeaa (ywepb6a) v MHAMKaTopbl pyUcka HapyLLeHust 06s13aTenbHbIX
TpeboBaHuiA.

YHpaBneHme puckamMum npniynHeHns Bpeaa (yu.l,ep6a) OXpaHAeMbIM 3aKOHOM LEHHOCTAM Mpu OCyLeCTBEHNN

20 rocyapCTBEHHOro KOHTpons (Hagsopa)

OpraHbl UCNOMHUTENBHOW BNacTn cyobektoB Poccuiickon deaepauum, ocyLLeCTBASOWMNE peErMoHanbHbIN

21 o
rocygapCTBEHHbIN KOHTPOJTb (Ha,uaop) B ccbepe coumanbHOro O6CJ'Iy)KVIBaHVIF|

22 YYacTHMKN OTHOLLEHMI TOCYAapPCTBEHHOrO KOHTpOns (Hagsopa). KoHTponbHble (HaA30pHbIE) OpraHbI.

23 MpeameT n 06beKkTbl KOHTPONS (Hagsopa)




MoHsTUe, NPUHLMMBI M BUAbI TOCYAAapPCTBEHHOMO KOHTPONs (Hag3opa). MHdopmaumoHHoe obecneveHne

24 rocyapCTBEHHOro KOHTpons (Hagaopa). .

6.3.2 TunoBbIe TeCcTOBbIe 3a4aHnsA

1. K npuMHumnam coumansHOro o6CnyxmBaHnsa OTHOCATCA:
1) cobniogeHve nNpae YenoBeka 1 rpaXaaHuHa;

2) coumanbHoW cnpaBeanmBoCcTy;

3) agpecHocTy;

4) BCce OTBETbI BEPHbI.

2. K kaTeropuu rpaxaaH, MMeloLMX NpaBo Ha coumanbHoe obCnyXuBaHne, OTHOCATCS:
1) AeTn-cnpoThbl;

2) petn, octaBmecs 6e3 nonevyeHns poauTenen;

3) 6e3Haa30pHbIE HECOBEPLLEHHOMNETHNE;

4) Bce OTBEThI BEPHbI.

3. CoumansHoe ynpasrneHue — 310 ...

1) KOMMNNEKC BNacTHbIX MHCTUTYTOB B coLMarnbHON cdepe.

2) BO3eNCTBUNE Ha MPOLIECChl B coLuanbHom cdepe Ans noaaepxaHus XusHeobecneveHuss Bcex
YYaCTHUKOB OBLLIECTBEHHOM >KU3HU

3) KOMMMEeKC coLmanbHbIX NbroT, NOCOBUIA U APYrUX BbinnaTt

4. CoumanbHoe NpaBoBOe roCyJapcTBO 0becneymBaeT BCEM paBHble NpaBa Ha:
1) coumanbHyto NOAAEPXKKY B CIIOXHOW KU3HEHHON CUTYaLMUW;

2) MUHUManbHbIA YPOBEHb NTMYHOIO Br1arocoCTosHUS;

3) [OCTOWiHY!0 XM3Hb U CBOGOAHOE pa3BUTUE

5. YT0 Takoe rocygapcTBeHHas coumarnbHasa nonmTuka?

1) Mepbl NOMOLLM coumarnbHO crabbiM (CouManbHO YA3BUMBIM) CIIOSIM HaCeneHns

2) NnonuTuKa ynpaereHust o6LwecTBoOM

3) cuctema Mep 1 MepPONpPUSATUIA, HanpaBiiEHHbIX Ha MOBLILLEHNE YPOBHS U Ka4eCTBa XXU3HWU HaceneHus

4) rcuctemMa B3avMOAENCTBUS Y B3aUMOOTHOLLEHMWI coLmarnbHbIX Fpynn obLlecTBa no XnM3HeobecrneyeHuto
HaceneHusi, pocTy YPOBHS 1 Ka4yecTBa XN3HU, pa3BUTUIO coLmarnbHOM capepbl

6. YacTb obLuen cuctemMbl ynpaBrieHus opraHnsaumen, kKotopas OyHKLMOHUPYET C Lienblo obecnevenns
CcTabunbHOro KayecTsa OkasblBaeMbIX yCnyr — 370..7

1) Obwas cuctema ynpaBneHusi Ka4eCcTBOM;

2) CneumanbHasa cuctema ynpasrieHUs1 Ka4eCTBOM;

3) Cnctema MeEHeOKMEHTA Ka4yecTBa;

4) EanHaga cuctema ynpasrieHust Ka4ecTBOM.

7. KauecTBO coumanbHoOm ycnyru - 3T1o....7

1) cnocob yCcTaHOBNEHUS 3HAYNUMOCTM Yero-Nnnbo Ana AeiCTBYIOLWErO M NO3HALEro cyobekTa

2) COBOKYMHOCTb CBOMCTB yCryri, o6ycnaBnvBatoLLmx ee NPUrogHOCTb Y4OBNETBOPATL ONPeAeneHHble
noTpebHOCTN YenoBeKa UIn rpynbl B COOTBETCTBUM C €€ HAa3HAYEHNEM;

3) obpaseu, aTanoH, mogenb, NPUHUMaeEMbIe 3a NCXOLHbIE AN CONOCTABNEHNUS C HAMU APYIMX NOAOOHbIX
OObEKTOB;

4) pesTenbHOCTb NO pa3paboTke M NPUMEHEHWNIO CTAHOAPTOB

8. Bce nokasaTtenu kayecTBa ycrnyr MOXHO knaccuduumpoBaTh Ha:
1) OTHOCUTENbBHBIE N OOBEKTUBHbIE;

2) KonuyecTBeHHbIe 1 KAYECTBEHHbIE;

3) AdbpekTnBHBIE M HESDEKTUBHbIE;

4) KayecTBeHHbIe U OOBEKTUBHbIE

9. YTO HEe OTHOCUTCSA K KONMYECTBEHHbLIM MOKa3aTesnsiM ka4ecTsa ycnyr?
1) ypoBEHb aBTOMATU3aALMM U MEXAHM3ALNN;

2) ypoBeHb NpodeCcMoHanbHOro MacTepcTBa;

3) 6e3onacHoCTb;

4) nonHoTa oKasaHus ycrnyru.

10. YTo He oTHOCUTCA K NMoKasaTensiM kayecTBa paboThbl OpraHU3aLmii coumarnibHoro oG6CnyXuBaHUs HaceneHus?
1) OTKPLITOCTb M AOCTYNHOCTb MHGYOpMaLMKU 06 opraHusaLum;

2) HeyJOBMNETBOPEHHOCTbL KAaYeCTBOM OBCNYXMBaHUS B OpraHu3aLumm;

3) Bpemsi oXugaHust B oMepeam npu nonyyeHun coumnansHom yenyru;

4) po6poxenaTenbHOCTL, BEXIMBOCTb U KOMNETEHTHOCTL PABOTHUKOB OpraHu3aLmm

6.3.3 TunoBble NPaKTUKO-OPUEHTUPOBAHHbIE 3aaHUA (3agaym, Kenchbl)




1. Kakve Bmabl coumanbHbIX ycnyr MOXeT Nony4nTb rpaxgaHuH, I'IpVI3HaHHbIl7I Hy>Xgarwnmca B coumalibHOM

obcnyxmBaHUm?

B kakor hopme? Kaknum fOKYMEHTOM ycTaHaBnMBatTCcs TpeboBaHUS kK 06beMY, MEPUOLNYHOCTU U KaduecTBY

coumarnbHbIX ycrnyr?

2. Hasosute opraHun3aunn, KOTopble OCYLLEeCTBNAKT counanbHoe O6Cﬂy)|(I/IBaHI/Ie Ha TepputTopun Bawero

NpoOXuBaHUA?

6.4 MeToauuyeckne MaTepuansi, onpeaensiowme npoueaypbl OLEHUBaHUSA pe3yNnbTaToB 06yyYeHus
6.4.1 Ycnoeus gonycka o6y4atoLierocsi K NpomMeXXyTO4YHOW aTTecTauum M NOpsAAoK NIMKBMAALMMY aKkageMuyYecKon

3a40J1XKeHHOCTU

MpoBeaeHve NPOMEXYTOYHOW aTTeCTaLUMM pernameHTUpoBaHO NokanbHbIM HOPMaTUBHbLIM aktom CI6ryYNTa
«lMonoxeHne 0 NPOBEAEHNN TEKYLLETO KOHTPOMS YCNEBAEMOCTU 1 NPOMEXYTOYHOM aTTecTauum obydatoLLmMXCs»

6.4.2 dopma npoBeaeHUsi NPOMEXYTOYHOM aTTecTauMm nNo AucuUnsIMHe

YcTHas +

[NMncbmeHHas

KOMﬂbPOTepHOG TecTnpoBaHue

6.4.3 Oco6eHHOCTH NpOoBeAEeHUs NPOMEXYTOYHOW aTTecTauum No ANCLUUNIINHe

® I'IpM npoBeaeHnn ak3ameHa CtygeHTamM npegocrtaBidaeTCA BO3MOXHOCTb Bbl60pa Bonpoca.

NHas

+ Bo BpeMsl npoBeaeHMsl ak3amMeHa CTy[leHTaM BOCMpeLLaeTca UCnonb3oBaTk MaTepuarnsl ¢ MHPOPMALIMOHHON 1
cnpaBoYHO-MO3HaBaTeNbHON MHopMaLMen No COOTBETCTBYIOLWEMY NpeaMeTY.
» Bpems noarotoBku ycTaHaBnmMBaeTcs cornacHo ¢ TpebosaHusAMK npenogasatens u coctasnaet 30-40 MUHYT.

7. YYHEBHO-METOANYECKOE N UH®OPMALIMOHHOE OBECNEYEHWE OUCLUUNITUHDbI
7.1 YyebHasa nutepartypa

ABTOp

3arnasve

MN3paTenbcTBO | oa usgaHusa |

Ccblinka

7.1.1 OcHoBHas y4yebOHas nutepartypa

[opodeera, 1. U.

MeHegxmeHT

http://www.iprbooksh

Mocksa: An v Ap Megna 2021 op.ru/110571.html
3eHbkoB, W. B. MeHeKMEHT n MapKeTUHr KpacHosipck: Cnbupckui https://www.iprbooks
rocygapCTBEHHbIV hop.ru/124304.html
YHVBEPCUTET HayKu 1 2022
TEXHOMOMMN NMEeHU
akagemunka M.®P.
PelweTHeBa
7.1.2 JononHuTenbHaaA y4yebHas nutepaTypa
[xneaH B.A. MeHemKmMeHT kavecTBa CaHkT-MeTepbypr: http://qullsh.sqtd.ru/
Cr6rynT 2024 tp_ext_inf_publish.ph
A p?id=20249504
CewmeHos, B. A. KOoHMPMKTMEHeXKMEHT http://www.iprbooksh
(napagurmebl, LWKONMbI, Mockea: An N Ap Megna 2021 0p.ru/99146.html
TEXHOMormm)

7.2 Nepe4veHb NnpocdeccrmoHanbHbIX 6a3 AaHHbIX U MH(OPMaLIMOHHO-CNPaBOYHbIX CUCTEM

OnekTpoHHo-6MbnuoTeyHasa cuctema IPRbooks [3nekTpoHHbIn pecypc]. URL: http://www.iprbookshop.ru/
OdmumanbHbI MHTEPHET-NOPTaN NpaBoBOM MHGOpMaunn (deaepanbHasi rocygapcTBeHHast MHopMaunoHHas
cuctema) [OnekTpoHHbiv pecypc]. URL: http://pravo.gov.ru

7.3 I'IepetleHb JFINLEH3UOHHOro n cBo60AHO pacnpocTpaHsaeMoro nporpamMmmHoro obecneyeHus

Microsoft Windows

CINC KoHcynbTtaHTlntoc
7.4 OnncaHne maTepmanbHO-TEXHMYECKOMN 6a3bl, HeO6X0AMMOM ANA OCYLIEeCTBNEeHUA obpa3oBaTenbLHOro
npouecca no gucumnsimHe

AyauTtopusi

OcHalleHune

YyebHas ayautopust

Cneumnan n3npoBaHHas mebenb, gocka

JlekumoHHas

ayanTopua

MynbTumeauiiHoe o6opyaoBaHue, cneumanusnpoeaHHas mebernb, Aocka
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