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1 BBEOEHME K PABOYEW NPOrPAMME OUCLMMNIIUHbI

1.1 Uenb ancumnnuubl: ChopmmnpoBaTb KOMMNETEHUMM OBy4atowerocss B 06ractn NpUMEHEHNsSI MPUEMOB, METOAOB,
TEXHVK 1 TEXHOMNOIMI coumnanbHOn agantaumm ¢ pasnuyHbiMy rpynnamMu KnmeHToB.
1.2 3apgauv AMcUMNUHbI:

* paccMOTpeTb 0BLLe TEXHOMOrMUYEcKe cxeMbl paboThbl C MHANBUAOM, PynMoii, 06LLecTBOM B coLmanbHoi paboTe no
couvanbHon aganTauuu;

* PaCKpbITb NPUHLIMIMLI MPUMEHEHMWS PasNYHbIX METOAOB ANArHOCTUKN U peanu3aumum paboTsl C MHAMBMAOM W rPynnon
Mo couuanbHOM aganTauuu;

* nokasaTb OCODEHHOCTU NPUMEHEeHNA TexHomnormm M nogxonoB coumanbHoOM agantauumn c pa3HbiMKX rpynnamMmun
KIMNEHTOB;

* NoOKa3aTb OCHOBHbIE I'IpO6J'IeMbI M nepcnekTuBbl pa3BUTUA TEXHOJ10TMN counansHon agantaumm
* NoKasaTb ﬂpO6ﬂeMbI O6y‘-IeHM$| TEXHONOorMm coumansHon agantauuu B COBPEMEHHDbIX pOCCMﬁCKI/IX ycnoBusax.

1.3 Tpeb6oBaHuA K NnpeaBapuUTENIbLHON NOATOTOBKE 00y4aloLerocs:

I'Ipe/J,BapMTeanaﬂ noAroToBKa npeanonaraeT co3gaHne OCHOBbI AN CbOpMVIpOBaHVIﬂ KOMMeTeHunn, YKa3aHHbIX B .
2, npun n3yveHnn gucumnninH:

CoumnanbHasi nonuMTuka

CoumnanbHasi paboTa B gocyroBown ccpepe
CoumnanbHas paboTa ¢ HeCoBepLUEHHONETHUMM
Mpobnembl MONOAON CeMbM

2 KOMNETEHLUMN OBYYAIOLLErocA, ®OPMUPYEMbBIE B PE3YNIbTATE OCBOEHUA AUCLUUNNUHDbI

MK-1: CnocobeH k opraHusauuum couyumanbHoOro OGCny)KMBaHMSI nonyaneneﬁ couunanbHbIX yCnyr ¢ y4eTomMm
MHAMBMAyaﬂbHOVI nporpamMmMmbl npeagocTaBlieHnA couuanbHbIX yCnyr, utHOQUMBMAyarnbHbIX I'IOTpeﬁHOCTeVI nu
obcToATENbLCTB, NO KOTOPbIM rpaxgaHmH npu3HaH HyaarowumMmcs B counanbHOM OGCﬂy)KMBaHMVI
3HaTb: COBpeMeEHHbIe Teopun coumansHoOM agantauuun, BuAbl couumanbHOW aganTtauuun, atanbl aganTauuoHHOro npotwecca,

MeXaH3Mbl aganTnpoBaHNA NMNYHOCTU K COLI,I/IOKyrIbTypHOﬁ cpepe, CnocoObl BbISIBNEHUS U pas3pelleHuna np06neM KINneHTa
YMeTb: MCNONb30BaTb METOAbI OLIEHKU I'IOTpe6HOCTeIZ KInMMeHTa C y4eToM ero ndamsunayarbHbiX ocobeHHocTen npn okazaHun
coumanbHOW NomMoLLmM Ans yCTpaHeHunsd I'IpOGJ'IeMHOVI cutyauum

Bnapetb: HaBbikamu npuMEeHeHna agpecHoro noaxoda npu OueHKe KOHerTHOVI CuUTyauumn KrnmeHta C Yy4deToMm
d)I/I3I/IOJ'IOFM‘-IeCKI/IX N XapaKTepuCcTuk n okasaHunda coumanbHOM NOMOLLM

MK-3: CnocobeH oCyLwecTBNATb nNpeaocTaByieHne coumanbHbIX yCnyr rpaxpaHam, ceMbsaM, CeMbsAM C AeTbMU

3HaTb: BO3MOXHOCTU nnaHnpoBaHuaA yCJ'IOBVIVI N TEeXHONornmn yCI'IeUJHOl7I agantTauun pasrinyHbIX KaTeFOpVIVI HacelneHna K
NpoXXnBaHUKO B coLnyme

YmMmeTb: pa3pa6aTb|BaTb TeXHOoNormm agantaunm pasHbix KaTeFOle;I HaceneHua B npouecce npenocrtaBneHnda MM counanbHbIX
ycnyr

Bnapetb: HaBblkaMu npuMeHeHus pa3pa60TaHHb|x TEXHOMOrMM U MeTOAOB coumanbHOW ajantauum B pamMKax oKasaHusa
counanbHbIX yCNyr pas3fimyHbiM KaTeropnam HaceneHua

3 COAEPXAHUE OUCLUMNUHDBI

o) KoHTakTHas
<
g I paboTta dopua
HanmeHoBaHune v cogepxaHne pasaernos, TeM U y4ebHbix | g = CP TeKyLIero
3aHATUN 23| fnex Mp. (4achbl) y
O 8 | (uachl) | (uackr) KOHTPONA

>

<
Pasgen 1. TexHonorusi couuanbHoOn agantaunu:
OCHOBHbIE NMOHATUSA Kypca
Tema 1. OCHOBbI TEXHOMNOIMM coLManbHOM aganTauun.
OcHoBononaratoLme nogxoabl K pmnocogpmm nomoLu,
npakTuka counanbHOM aganTauun Kak uctopuyeckas
dopma NOMOLLN, KaK rOCyAapCTBEHHbIA U 0OLLECTBEHHLIN
pecypc. MNMpakTnka coumanbHON agantaumm Kak
COBPEMEHHbBIN MEXaHU3M COXPaHEHWs U aganTaumum 4 T
YyenoBeyecknx pecypcoB. [1pobnemMbl MOHATUNHBIX 0,5 4
WHTEepNpeTauun TEXHONOMMN couunanbHOM aganTtauum B
Poccun n 3a pybexxom. Migeonorembl TexHomnornm
coumanbHon agantaumn. Knaccmudukaumsi cnocobos
coumanbHoOM aganTtauum
CemunHapckoe 3aHATne: OCHOBbI TEXHONOMK CoLMarnbHOM
agantauuu.




Tema 2. CoumnanbHoO-aganTUBHbIE TEXHOMOMMN.

CoumanbHo-aganTMBHbBIE TEXHOOMMU: CYLLHOCTb
noHATUA. CyGbekT coumanbHO-aaanTUBHbLIX TEXHOMOMUIA.
Xapaktep BO34enCcTBMSA colmnanbHO-aganTUBHbIX
TEXHOMOIMI: NPUMEHEHNE METOO0B — NPUMEHEHNE
pes3ynbratoB. Knaccudumkaums coumanbHO-aganTUBHbIX
cnocoboB: pasnunyHbie noaxonbl. Popmbl coumanbHom
aganTauun Kak 3aeMeHT coumanbHbIX TEXHOMOTUN:
cneuunduka n HasHadeHue.

CeMI/IHapCKOG 3aHaTme: CounanbHo-aganTuBHbIE
TEXHOJI0MMMN.

Tema 3. ba3oBblie MeTOAbI 1 HaBbIKN COLIMANbHOMN
agantauuu.

MeToabl Kak CMCTEMATM3MPOBaHHbLIN CBOA NpaBun,
NO3BONSAIOLLMX OCYLLECTBNATL paboTy No counarnbHON
aganTauuu, pasymMHO OeACTBOBaThb B 4aHHOW NpegMeTHOM
obnactun. Knaccudukauma MeTogoB B TEOpUin
coumanbHon agantaumn. MeTtogpl npeobpasoBaHus
XXN3HEHHbIX CUTyaLMih YenoBeka B NpakTUKe no
agjanTuBHOM paboTe coumnanbHbiX cnyxo. MeTtoapl
couuarnbHoun paboTbl N0 aganTauum K cry4dato.
CoumanbHas agantauums B pabote ¢ rpynnomn.

CemuHapckoe 3aHsATMe: basoBble METOAbI U HABbIKM
coLunanbHOW aganTaunu.

0,5

0,5

Tema 4. CoumanbHas agantauus K CMeXHbIM Buagam
[eaTenbHOCTU N 06nacTam 3HaHWSA B NPaKTUKe
coumanbHon paboThbl.

KomnnekcHocTb npobnem paboThl No counanbHOn
aganTtaunm, CNoXXHOCTb OOBEKTOB U CYyOBHLEKTOB
coumarnbHO-aganTUBHbLIX Npeobpa3oBaHUi.
TexHonornsaums counanbHon agantaunn. PyHKUMN
TEXHOMNOIMN couuanbHOW aganTtaunn. TexHonormm
CMEXHbIX HayK U obnacTen npakTU4eckon coumnanbHON
[edarenbHocTu (Ncuxonornveckme, MeanUmMHCKme,
coumnarnbHo-NpaBoBLIE U T.4.), TaK U cneunduyeckmne
TEXHOS0rMM coumarnbHon agantaumm (npodmnakTuka,
OuarHocTtuka, peabunutauma n 1.4.).

CemuHapckoe 3aHdaTne: CoumanbHasa agantaums K
CMEXXHbIM BUAamM AeATenbHOCTU U 06nacTaM 3HaHMS B
npakTuke coumanbHon paboTbl.

Pasgen 2. Obuime TeXHONOrMN coumanbHOW agantauum

0,5

Tema 5. PaspelueHune aTudeckmux gunemm B paboTe no
coumanbHoOn aganTaumu.

OTuyeckue gunemMmbl B coumanbHo-aganTMBHOM paboTe.
OCHOBHbIe HanpaBneHnsl pasBUTUS STUKU COLMaIbHO-
aganTuBHon paboTbl. OCHOBHbIE METOAOMNOrNMYECKNE
KaTeropuu, OTHOCALLMECS K MPeAMETY STUKU coLmarbHOM
agantauun. HpaBcTBEHHOE CO3HaHME CoLMarnbHOro
paboTHWKa, ero CTpyKTypa, CTENEHb BbIPaXXEHHOCTH,
dopmmnpoBaHmne. TeXHONOrs paspeLleHnst ITUYECKNX
aunemMm B coumarnbHon paboTte no coumanbHom
aganTtaumu.

CemuHapckoe 3aHaTve: PaspelleHne aTUYeckux aunemm
B paboTe no couunanbHON aganTtauum.

0,5




Tema 6. CoumanbHo-aganTmMBHasi paboTa co cry4aem.

MeToa nHameBuayanbHOM coumanbHOM pabdoThbl: Lenb,
NPUHUMMbI, 3Tanbl counanbHOM paboTbl CO CriyYaem.
O6Lwan mogenb OEeNCTBUA coumanbHOro paboTHMKA B
MHOVBMAOYyanbHOM paboTe No aganTauuMm K criyyato.
CpaBHUTENbHas xapakTepucTuka aMepuKaHCKON,
€BPONENCcKon N 0TEHYECTBEHHOW MOAENN CoLManbHON
paboTbl CO crnyyaem.

CemuHapckoe 3aHsATMe: CoumanbHo-aganTueHas paborta
CO CIy4aeM.

0,5

Tema 7. Opranmnsaumsi 1 YHKLNOHNPOBAHNE
MHOronpodunbHbIX KOMaHA B paboTe No coumnansHOM
afjanTtauuu.

MpUHLUMNBLI, OpraHM3auns u cogepxaHne KomaHaHON
paboTbl No coumanbHon agantaunn. CyLHOCTb U BUAbI
MHOronpodunbHbIX koMaHg. CyLHOCTb 1 BUabl
MHOronpodunbHbIX KOMaHA B paboTe No coumnansHOM
apgantauun. MNpuHLMNbI opraHm3aumm MHOronpPoMUIbHbLIX
KOoMaHg B paboTe no coumansHOM aganTtauuu.
OpraHusaums u cogepxaHue AeaTenbHOCTH, OLeHKa
paboTocnocobHOCTN KOMaHAbl, OCHOBHbIE HEAOCTAaTKU
MHOronpodunbHbIX KOMaHg B paboTe no coumansHon
agantauum.

0,5

Tema 8. CoumanbHas agantauums B Marnon rpynne.

OcHoBHble Noaxoabl kK npobriemam coumnansHON
afjanTauuun B paboTe ¢ rpynnon 1 NpuHUMnbI
B3aMmogencTsus ¢ rpynnoi. Cnocodbl paboTbl €
KNMeHTaMu Npu pasnuyHbIX Criydasx B Maron rpynne.
OTnyeckme NpMHUMMbI B3aMOAENCTBUSA C KIMEHTaAMMN.
O6Lwaa moaens coumanbHON agantaumm ang paboTsl ¢
Marown rpynmnomn.

CemuHapckoe 3aHaTHe: CoumanbHasi agantauus B Marnom
rpynne.

Utoro B cemecTpe (Ha kypce ansa 3A0)

0,5

KOHch'IbTaLI,I/II/I N NPpOMEXyTOo4YHaA atrectauma - HeT

32

Paspen 3. CoumanbHasa agantaumst B OTHOLLUEHUN K
pasnuyHbIM rpynnam HaceneHus

Tema 9. CoumnanbHas agantaums ceMbu.

Moaxoabl kK dEHOMEHY CEMbU B TEOPUMN U NPaKTUKE
coumanbHo-aganTaumoHHon pabdoTte. CounanbHo-
aganTaunoHHbIE TEXHOMOMN counanbHOn paboThl ¢
cembein. AKTUBHO-aJanTUBHbIA NOAX04: MHOIo-
NOKOJSIEHHAs CEMbS, HEBPOTUYECKNE CEMbM, HEMOJSHbIE
CeMbW, HyKrneapHasa ceMbsl, PONeBOMN KOHMINKT,
CcafoMa30XUCTCKME CeMbU, CEMbW «IPYMMbl pUcKa,
CUCTEMHas Tepanus, CTPYKTypHasi Tepanusi, cybcmamm,
cyb-cncrtema.

CemunHapckoe 3aHaTune: CoumanbHas agantauusa CeEMbN.

0,5




Tema 10. PaboTta no counanbHon agantaumm MONOAEXKN.

OcHoBHble NPOGEMbl MONOAEXN B COBPEMEHHOM
obuwecTBe. [ocyaapcTBeHHbIE CUCTEMBI aganTauumn u
NOAAEPKKN AaHHOIO Cros HacemneHusi, KoTopble
cnoxunucb B Poccun 1 3a pybexxom. dopmbl coLmanbHom
aganTauun MOMoAexu, Kak cpeacTBO NpodunakTnkm
[EBUAHTHbIX MPOSBIIEHWIA B MOMIOAEXHON cpee.
CoumanbHble TEXHOMNOMMK couunanbHOW agantauum
MOJOOEXMN.

CemuHapckoe 3aHaTne: PaboTta no coumansHom
aganTauumn Monoaexu.

Tema 11. TexHonorMm coumanbHon agantaumm B paboTte ¢
NOXWMbIMWU NIOABMM.

CoumanbHo-ncmxonornyeckne NpodrnemMbl NOXUIbIX U
npectapenbix nogen. PeHoMeHONorns NoXmnoro
YyeroBeka Kak knmeHTa. [[ocygapcTBeHHas NonmTuka B
OTHOLLIEHMU NOXUINbIX U NpecTapenbix nogen. TexHonorum
coumanbHon paboTbl C NOXWUMLIMU U MpecTapenbIMu
nogbmun. KoHuenums coumanbHOro obenyxmnsaHus
rpaxkgaH NoXunoro BospacTa B coBpemMeHHon Poccuu.

CemunHapckoe 3aHATne: TexXHONMornm coumarnsHom
agantauumn B paboTe ¢ NOXUNbIMU NIOAbMU.

0,5

0,5

Tema 12. CoumanbHasa agantaumsa nogemn c
OrpaHMYEHHbIMM BO3MOXHOCTSIMMN.

3agadva kapAnMHanbHOro M3MEHEHUS OTHOLLEHUS K MOAAM
C OrPaHMYEHHbIMW BO3MOXXHOCTSAMMU NMyTEM CO34aHUSA UM
YCINOBUI ANnsi caMmopeanu3aLmm, paBHbIX BO3MOXHOCTEW;
pa3paboTkn U BHEAPEHMS pa3fnUYHbIX CNOCO00B 1 Mep,
NO3BOSISOLLMX MM NMOJTHOLLEHHO OCBamBaTh CoLMarnbHbIN
OnbIT, adanTMpoBaTbCH K CoLuuanbHOMY NPOCTPaHCTBY.
AkTyanbHble Npobnembl Noaen ¢ orpaHUYeHHbIMU
BO3MOXHOCTSIMU. HopMaTuBHO-npasoBas 6asa
coumManbHOM 3aLUnTbI Ntodern ¢ OrpaHNYeHHbIMM
Bo3MOXHocTsaMU B Poccumn. Cnocobbl coumanbHon
agjanTauum B coumnansHon paboTe ¢ nogsmm ¢
OrpaHNYEHHbIMU BO3MOXXHOCTSAMM.

CemunHapckoe 3aHaTHe: CoumanbHasi agantauus nogen ¢
OorpaHN4YeHHbIMN BO3MOXHOCTSMU.

Tema 13. CoumanbHasa agantauus niogen ¢ agaukTUBHbIM
noBeaeHNEM.

AOOVKTUBHOCTb: CYLLHOCTb MOHATUS. Cnocobbl
coumnanbHOM aganTaunn 1 KOPPEKLUN OEBUAHTHOMO U
aaauTUBHOIO NOBEAEHNSA B KOHTEKCTE TEXHOMOMNI
coumarnbHoro KoHTpons. Cnocobbl coumanbHom
afjanTauum B coumanbHon paboTte ¢ niogbmu ¢
aaauKTUBHBIM NOBEAEeHMEM.

CemuHapckoe 3aHaTue: CoumanbHaa agantauns niogen ¢
agavKTUBHBIM NOBEOEHMEM.

0,5

0,5

0,5

0,5




Tema 14. CoumnanbHasa agantaumsa MUrpaHToB, 6eXeHLEB
1 BbIHY>XOEHHbIX NepeceneHLueB.

Mwurpauusa HaceneHus Kak ogHa 13 BaKHENLWMX Npobrem
COBpPEMEHHOro Mupa. 3agadm coumanbHoOM agantauum B
pelweHnun gaHHon npobnembl. HopmaTnBHO-NpaBoBoe
obecne4veHne coumansHon paboTtbl ¢ 6exeHuamm n
BbIHYXAEHHbIMW NepeceneHuamn. HanpasneHus
coumanbHon paboTkl NO counanbHOW aganTauum ¢
OexeHuaMun 1 BbIHYXXOEHHbIMW NepecerneHLamu.
Cnocobbl counanbHOM aganTtauun MUrpaHToB, 6exeHLeB
N BbIHY)XXOEHHbIX NepeceneHLeB.

CeMI/IHapCKoe 3aHaTue: CounanbHasa agantaums
MUTPaHTOB, OexeHues n BblHY>XXOEHHbIX NnepecerieHueB.

0,5

Pasnen 4. KomnnekcHble noaxodbl B cUcCTeEMe
couunanbHOW aganTtaunmn

Tema 15. Cnocobbl coumanbHOM aganTayun: gMarHocTuka
1 NpodunakTmka.

CoumanbHas guarHocTuka 1 npodmnakTuka: CyLHOCTb
noHATUA 1 cneundumka. Cuctema MeTogoB B CoUManbHON
OnarHocTuke: xapakrepuctuka. Cucrtema meTogoB B
couunarnbHon NpodunakTuke: xapakrepuctuka. Moagenb
peanusauumn counanbHOM ANarHOCTUKN U MPOGUITAKTUKM
B NpaKTMKe coumanbHon paboTbl NO coumanbHOm
aganTtaumu.

CemuHapckoe 3aHATne: Cnocobbl counanbHOn
aganTauun: AnarHoCcTuka u NnpodrnakTuka.

Tema 16. Cnocobbl coumanbHOM agantayum:
peabunutauus 1 NpakTuka coumanbHOro AencTBuS.

CoumanbHas agantauums nocpeacTsomM peabunurtayuu:
CYLLIHOCTb MOHATUA U cneumndmka n TexHonormn. Cucrtema
METO0B B COLMansHON peabunutauun: xapakrepucTtumka.
Cunctema MeTo4O0B B NPaKTUKe COLMAnbHOro OENCTBUSA:
xapaktepuctuka. Mogene peanusauunm peabunuraumm un
NpaKkTK1 CoLMarnbHOro 4ENCTBUSA B NPaKTUKe
coumansHon paboThbl.

CemuHapckoe 3aHATne: Cnocobbl coumansHom
aganTauun: peabunutauus U NnpakTuka coumanbHoro
OENCTBUS.

0,5

Tema 17. Cnocob coumanbHOM agantauum NnocpeacTsoMm
coumanbHOro ConpoBOXAEHMS.

3apaun coumanbHOro ConpoBOXAEHNS Kak criocoba
coumanbHon agantaumm. CouunanbHOe COnpoBOXAEHNE
Kak 0coObIN BN AEATENbHOCTY CoLManbHbIX CryX0 un
0CcoObIN TUN AeATenNbHbIX B3aMMOOTHOLLEHUI CO
crneuunanucTamm coumanbHom cdepsbl. Cnyxba
coumarnbHoro conpoBoxaeHus. MNpouecc obyyeHns
KOMrMeHcaTopHbIM Npuemam: NpuHUMnbI. pynnbl Lenen
coumarnbHoro conpoBoxaeHus. CyobekTbl coLuanbHOro
conpoBoXxaeHus. Npouecc coumnanbHOro ConpoBOXAeHUS:
anropuTm peanuaauum.

CemuHapckoe 3aHaTne: Cnocob coumansHon agantaumm
nocpeacTBOM COLManbHOIO CONPOBOXAEHUS.

0,5

10

Utoro B cemecTpe (Ha kypce ansa 3A0)

KoHcynbTaumm n npoMexytodHas atrectaums (3a4er)

56

0,25

Bcero koHTakTHas pab6orta u CP no gucumnnuHe

16,25

88




4 KYPCOBOE NPOEKTUPOBAHUE

KprOBOe npoekTnpoBaHune y‘-leGHbIM nraHoM He npeayCMOTpEeHO

5 BANNIbHO-PEUTUHIOBASI CACTEMA OLIEHUBAHUA

Mcnonb3oBaHue 6aJ'IJ'IbHO-pel7ITVIHFOBOl7I CuUcTeMbl HEe NpeayCMOTPEHO.

6. OTMCAHME NOKA3ATEJNEWN, KPUTEPUEB, CUCTEMbI U CPELCTB OLLEEHUBAHUSA PE3YJIbTATOB

OBYYEHMUA

6.1 MNokasaTenn oueHNBaHUA

Kop komneTteHummn

MokasaTenu oueHnBaHNs pe3ynbTaTtoB O6yHeHI/IF|

MK-1

OBGBbACHAET TEXHOMOMMIO PErYNMPOBaHNSA NMPOLIECCOB CoLMarnbsHOM aganTaLun, OCHOBHbIE
aTanbl TEXHOMOMMYECKOro npoLecca BO3AEWCTBUSA Ha NIMYHOCTb, FPynny B peLleHnn 3agad
couunanbHon aganTaumm

BhisiBnaeT meTonbl OLEHKU I'IOTpe6HOCTel7I KInneHTa C y4eToM ero nHamemayanbHbIX
ocobeHHocTeN npn oKka3aHun counansHon nomoLLn ons yCTpaHeHuna ﬂp06ﬂeMHOﬂ cuTyauum

HDOBOLI,I/IT OLEHKY KOHerTHOI;I CUTyauumn KnmeHTa c y4eTom CbI/I3I/IOJ'IOFI/I‘-IeCKI/IX n
XapaKTepUucTuKk N okasaHua counansHOM NOMOLLN

MK-3

M3naraet 0CHOBbI TEXHOSOMMKU coLmManbHOM aganTaumnm pas3nnyHbIX
KaTeFOpMVI HacelneHna K NnpoXxnsaHuio B coumnyme

AHanuaupyeT cneunduky onpeneneHmsi apekTMBHOCT
NPUMEHNTENBHO K TEXHOMOMUSIM COLManbHOM aganTaumm; KpUTepum um
nokasaTtenv aggeKTMBHOCTU CoLManbHOM AeATENbHOCTH

MpoBoAUT aHanNn3 NpUMeHeHUs pa3paboTaHHbIX TEXHOMOIUIA U METOA0B
coupanbHON aganTaumm ; porb CoLmanbHbIX HOPM U NoTpebHocTeln B

onpegeneHnn 3Cb(beKTI/IBHOCTM coumnanbHOW AeATeNbHOCTU

6.2 Cuctema 1 KpuTepuUn oLleHUBaHUA

LWkana oueHBaHuns

KpuTepun oueHnBaHUA COPMUPOBAHHOCTY KOMMNETEHLMI

YcTHoe cobecenoBaHne lMucbMeHHas paboTa

3auTeHo

Ob6yuvatowmiicsa nokasblBaeT BCECTOPOHHEE
1 rnybokoe 3HaHWe TEXHONOrN
couunanbHon aganTtauuu, ceo6odHO
OPUEHTMPYETCSI B OCHOBHbIX MOHATUSAX
Kypca, TEpMUHAX 1 ONpeaeneHnsx; yCBous
OCHOBHYIO, U 3HAKOM C AOMNOSTHUTENBHOM
nuTepaTypoi; MOXeT 00bACHUTb NPUYUNHBI
W NoCcneacTBnst HapyLUeHMs MPUHLUIOB
couunanbHon aganTtauuu; NoHMMaeT
TEXHOIOrM1 coumnanbHom agantauuu;
BUOUT NYTU paspeLleHns npobnem
coumnanbHon paboTbl B cchepe coumanbHom
aganTtauun.

He 3auTteHo

Ob6yuvatowmincsa He umeeT JOCTaTOYHOro
YPOBHS 3HAHUSA OUCUUNINHBI, HE MOXET
cchopMynnpoBaTb OCHOBHbIE
3aKOHOMEPHOCTU U TEHAEHLUMU coLManbHOM
paboTbl MO coumanbHOM aganTauun; Nroxo
OPWEHTUPYETCS B OCHOBHBIX MOHATUSAX U
onpegenexHunsix; Nioxo 3HakoM C OCHOBHOWN
nuTepaTypoWn; Npu OTBETE Ha 3a4eTe
[OnycKaeT CyLLEeCTBEHHbIE OLWMOKN N He
MOXET YCTPaHUTb UX Aaxe nofg
PYKOBOACTBOM MpenogasaTens.

6.3 TunoBbie KOHTPOJIbHbIe 3aA4aHuA n/vunu nHble mMaTtepuanbl, UCnoJyib3yeMble ANnA OUeHKU pe3ynbTaToB

obyuyeHus

6.3.1 TunoBble KOHTPOSbHbIE BOMPOCHI




Ne n/n dopmynnpoBKU BONPOCOB

Kypc 5

TexHonorus perynmpoBaHuAa npoueccoB coumanbHon agantaumn. OCHOBHbIE 3Tarbl TEXHOMOrMYECKOro
npouecca BO3JENCTBUSA Ha JINYHOCTD, rpynny B pewleHnn 3agavd couunanbHon aganTtauum

MexaHn3mbl aganTaumMm NMYHOCTU K COLMOKYTbTYPHOW cpefe: NCUXMYecknii, coumanbHO-NCUXONOTMYeCcKUi,
counanbHbIn

Mepnuko-coumarnbsHble MeETOAb! B coLmarnbHol paboTe

Mcuxonornyeckne MeToabl B COLManbHOM pa60Te

Meparormyeckne MeToabl B coLpansHon paboTe

CouwnanbHO-3KOHOMMYeCKMe MeToAbl B COLManbHOM pa60Te

OpFaHVI3aLI,VIOHHO-paCI'IOpﬂ,D,VITeJ'IbeIe MeToAbl B couMarnbHOM pa60Te

Knaccudukaums metogoB coumanbHom paboTsl

OueHka n CTumMynuposaHue B couunarbHon pa60Te

Tpaguumm n putyan kak cnoco6 perynsiuuy noBegeHus

HOpMaTI/IBHaFl perynauna nosegeHus

MHCTpyMeHTapumn TeXHOMNorMm couunansHon agantaumm

|_|pI/I3HaKVI couunarnbHOW TEXHOMOrMn

CprKTypa N coaepXxaHme TexHoJ10rm4eckoro npotecca. Ero ocHOBHbIe aTarnbl, CyuleCTBEHHbIe NPU3HaKn

CyUJ,HOCTb N OCHOBHbIE XapaKTepPUCTUKN TEXHOJ1IOMIMHYECKOro npouecca

Cneuundmka TEXHONOrMYECKOro npoLecca B coumanbsHom cgepe

Cneu,mchKa onpenenexHna SdDCbeKTVIBHOCTVI NMPUMEHNUTEJIbHO K TEXHOJI0OTNAM coumarnbHoV agantaumm

Kputepun n nokaszatenun aoeKTMBHOCTN COUManbHOW AEATENBHOCTH
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Ponb coumanbHbix HOPM U I'IOTpe6HOCTel7I B onpegeneHun Sd)dDeKTVIBHOCTVI coumanbHOW aesaTenbHOCTM

20 MoHATNe «3PHEKTUBHOCTLY N «PEe3yNbTaTUBHOCTbY

21 dakTopbl, onpegensioLme apHEKTUBHOCTL aAanTaLMOHHOro npolecca

29 Buabl ctpecca. Tpesora, pycTpauns, KOHMPAMKT. 3alnTHbIE MeXaHN3Mbl. TUNbl pearMpoBaHUs 1 MexXaHU3Mbl
afanTUpOBaHHOCTU

23 Ctagun cTpeccoBOro noBegeHns U ctagum agantaumm

24 PasBntrne agantaynmoHHOro npouecca

25 Mcuxonornyeckne mexaHusmbl agantaumm

26 OTanbl aganTauMoHHOro npotecca

27 CoBpeMeHHble Teopun coumanbHOW aganTtaumm

28 Bugbl agantaumm

29 MoHATne «aganTaumsy, «counanbHasa agantaumay

30 TeopeTquCKme noaxoAdbl K U3ydeHuto agantaulMoOHHOIo npouecca

6.3.2 TunoBbIe TeCTOBbIEe 3a4aHus




1. Mpu Kakom noaxoae CyLWHOCTb coLmanuaaLmnmn NMYHOCTU TPaKTYeTCs Kak aganTtaums YenoBeka B 06LLECTBO,
KaK MpoLecc 1 pesynbTaT CTaHOBMIEHUS YENOBEKA COLMANbHbIM CyLLECTBOM?

1) nHanBMAayansHOM

2) cy6beKTMBHOM

3) cy6BbeKT-00bEKTHOM

4) cybbeKkT —CyObEeKTHOM

2. CaMouM3MeHeHWe YenoBeka B npoLecce coumanusauum aTo:

1) Npouecc 3MeHeHUs TIMYHOCTU MO BNUsSIHUEM (DaKTOPOB coLpanmaaumum

2) npouecc U pe3ynbTaT 0CO3HaHHbIX, LieneHanpaBneHHbIX Y YCMELHbIX YCUMUIM YenoBeka, HanpaBneHHbIX Ha
TO, YTOGbI CTaTb MHbLIM

pasBUTUE U CaMOCOBEPLLEHCTBOBaHUE

3) paseuTME 1 CaMOCOBEpLIEHCTBOBaHME, NpeobpasoBaHe UMEIOLLUXCS YepT, 3HaHWUI, 3a0aTKOB JINYHOCTU

4) pesynbTaT coumanusaumm

3. AreHThbl coumanusaummn:

1) Kocmoc, nnaHeTa, MMp, KOTOPbIE B TOM MUIM MHOW MeEpEe BIMAIOT Ha coLManuaaumio Bcex xurtenemn 3emnm

2) noan, B HEMNOCPEACTBEHHOM B3aUMOAENCTBUN C KOTOPbLIMU NMPOTEKAET XN3Hb YErOBEKa

3) B1AbI 1 TUMbl OTHOLLEHU B OCHOBHbIX cdhepax XU3HeaesaTeNnbHOCTU YenoBeka- obLweHun, urpe, CnopTe UT.A.
4) okpyXatoLime YyenoBeka NpoayKTbl MaTepuarnbHOM KynbTypbl

4. Cpeamn MexaH/M3MOB couuanm3aunn BblensoT:

1) UMNPUTKHT, NogpaxaHue, pednekcuio, AeHTUMUKALNIO, SK3UCTEHUMANbHbIA HaXUM

2) wnpeHTUdMKauuo n obocobneHne NUYHOCTH

3) 3akOHOMepHyto CMeHy ha3 aganTaumm, UHAMBMAYanM3aumMmn n MHTerpaumm B npoLecce pasButusa NMYHOCTH

4) NporpeccmBHy0 B3auMHY0 NPUCNOCOBNAEMOCTb MEXAY aKTUBHbIM, PacTyLLUMM YENOBEKOM U
U3MEHSIIOLLMMUCS YCNOBUSIMM, B KOTOPbIX OH XWUBET

5. YcnewHas coumanunsauus noHMmMaeTcs Kak:

1) onpeaeneHHbIi 6anaHc Mexay agantaumen Yenoseka B obLiecTse n 060cobneHnem ero B HeM

2) CTaHOBIEHME CaMOCO3HaHMWS NIMYHOCTU, €€ CaMOONpPeaeneHNe B akTyanbHOM XN3HU N Ha NepCrneKkTuBY,
camopearnusauus n camoyTBEPXKAEHUE, KOTOPOE Ha KaX4oM BO3pacTHOM 3Tarne MMeKT crnelmdunyeckoe cogepxaHme

3) OTHOCMTENBHO OCMLICIIEHHOE Y LieNleHanpaBeHHoe B3palluMBaHue Yenoseka, bonee nnm meHee
cnocobcTByloLee ero agantaumm B obLwecTse 1 cosgaroLlee ycrnosus ans ero o6ocobneHuns.

4) [OCTMKEHNE YENOBEKOM CYOBEKTUBHON yO0OBNETBOPEHHOCTM NPOLIECCOM Camopeanv3auum

6.3.3 TunoBble NPaKTUKO-OPUEHTUPOBAHHbIE 3aaHUA (3agaym, Kenchbl)

3apava 1.

MpoaHanuanpynte cutyaumio: Tak criy4mrnochb, YTO MHe BMeCTe C CeMbel NPULLITOCL yexaTb U3 KasaxctaHa B
Kanyxckyto obnacte. B oguH aeHb A cTana BblHYXXAEeHHOW nepeceneHkon. He ganm 6or HUKOMY Takoe rope nepexuTsb,
HWUrAe Mbl OKa3anucb He HYXHbI, Y Niofen cBoux 3aboT xBaTtaeT, He A0 Hac! [epeexaB, HAAEANNCh CHATbL XUINbe Ha
nepsbIx nopax. Ho Ao cux nop, yxe rofd, XMBeM B HebnaroyCTpoeHHOW KBapTnpe — TECHOW, XONOAHOW M CbIPOR, MO
HapyXHbIM CTEHaM 3MMOW TeveT BoAa. Belum Tak n He pacnakoBaHbl... CHOXa 1 ee MaTb OTKPOBEHHO MEHS BbDKMBAIOT.

1. OnpegennTb «npobrnemHoe noney», COCTaBUTb «AePeBO Lienen» B okasaHnM NOMOLLM MoAsSM, MOnasLUMM B
OMUCaHHY0 CUTyaLuio.

2. Kakne TexHonorus coumanbHov agantaumm 6yayT Hambonee addekTMBHbIMN?

3apava 2.

MHe 24 roga, v BOT yXXe B TEYEHMNE OBYX NET A TsHKeno 6onbHa: Y MeHs paccesHHbIN cknepos3. OKoHYuna WwKony,
yuunuuie, nocTynuna B By3, KOTOPbIA MHE NPULLNIOCE BpOCUTb 13-3a 6one3Hun. A no HaType YernoBek OOLNTENBHbIN, HO
MHE OYEHb TSKEIO, s cTana COBCEM OAMHOKON. ..

1. Onpepenute OCHOBHYIO NPOBNeMy, KOTOpasi U3NOXeHa B CUTYaLUN.

2. Kakyto nomoLLb MOXeT oKasaTb coumanbHbii paboTHUK B NogobHom cutyaumm?

6.4 MeToau4yeckue matepuansl, onpegensilowme npoueaypbl oLeHUBaHUSA pe3ynbTaToB 06y4yeHus
6.4.1 YcnoBus gonycka o6y4aroLierocsi K NpoMeXxXyTo4yHoM atrectaumMu 1 NOpAAoK NMKBUAALMA aKageMU4yecKomn
3a40/MKEeHHOCTU

MpoBeaeHve NPOMEXYTOYHOW aTTECTaLUMM pernameHTUpoBaHO NokanbHbIM HOPMaTUBHbLIM aktom CIM6rynTa
«lMonoxeHne 0 NPOBEAEHNN TEKYLLETO KOHTPOMNS YCNEBAEMOCTU 1 NPOMEXYTOYHOW aTTecTauum oby4datoLLmMXCs»

6.4.2 dopma npoBeaeHUsi NPOMEXYTOYHOM aTTecTauMu nNo AucuUnsIMHe

YcTHas + NMncbmeHHas KoMnbloTepHOE TECTUPOBaHUE ET]

6.4.3 Oco6eHHOCTH NpOBeAEHUs NPOMEXYTOYHOW aTTecTauum No ANCUUNIINHE

Mpu NnpoBeeHUM 3a4eTa CTyAeHTam NPefoCcTaBnseTcss BO3MOXHOCTb BbiGopa Bornpoca.

Bo Bpemsi noBeeHWst 3a4eTa CTydeHTaMm BOCMpeLLaeTcs UCNosib3oBaTb MaTepmars! ¢ MH(POPMaLIMOHHON 1
CMpaBOYHO-MO3HaBaTesIbHON MHG)OpMaLMen No npeaMeTy.

Bpems noaroToBKky ycTaHaBnNMBaeTCs cornacHo ¢ TpeboBaHusmMu npenogaeatens u coctasnset 30-40 MUHYT.



7. YYHEBHO-METOANYECKOE N UH®OPMALIMOHHOE OBECNEYEHWE OUCLUUNITUHDbI
7.1 YyebHasa nutepartypa

AsTOp

3arnasue

M3patenbcTBO

| oo nspaHua |

Ccblinka

7.1.1 OcHoBHas y4yebHas nutepaTtypa

»Kerynbckas, 1O. B. CoumanbHas agantaums nu http://www.iprbooksh
C HapyLueHnamu ) . op.ru/93520.html
coumanmaaunn. CyLHOCTb, KemepoBo: Kemeposgkww
BUAbI, aKTOpbI rocygapCTBEeHHbIN 2018
CoUManU3aLMM 1 WHCTUTYT KYNbTypbl
coumanbHon agantaumm

ApoeBckas, O. A., CoumanbHasa agantaums https://www.iprbooks

AnekcaHgposa, B. B., (pecoumanmsaums) nuu, hop.ru/123989.html

Benosa, E. |O., ocBobOXOaeMbIX U

MpywwuH, ®. B., 0CBOOOXOEHHbIX U3

KneHoBa, T. B., ncnpaBuTerbHbIX

KnnumaHosa, O. B., yypexaeHumn

Monosa, E. 3., Mocksa: KOpucnpyaeHums 2020

CenueepcTos, B. .,

CrtenaHos, B. B.,

XyTopckasi, H. b.,

YopHbin, B. H.,

CenusepcToga, B. .

7.1.2 lononHuTenbHasa y4ebHasa nutepartypa

Meuwwepsikosa, A. B. MpodeccroHanbHas https://www.iprbooks
aganTtaumsi 1 moparsbHO- PocToBs-Ha-[loHy, hop.ru/95815.html
ncuxonornyeckas Taranpor: VsgaTenbcTeBo 2019
noaroToBKa COTPYAHWKOB KOxHoro dhenepanbHoro
NpPaBOOXPaAHUTESbHbIX yHUBepcuTeTa
opraHoB

Kopobelinukos, M. A. HapyweHus passuTtus n Mockea, Capatos: NEP 2019 http://www.iprbooksh
coumnanbHas aganTauus C3, Ain Mu 3p Meaua op.ru/88183.html

7.2 Nepe4veHb NnpocdeccuoHanbHbIX 6a3 AaHHbIX U MH(OPMaLIMOHHO-CNPaBOYHbIX CUCTEM

denepanbHOM areHTCTBe No Aenam monogexu "Pocmonogexe"” [QnekTpoHHbin pecypc]. URL:
https://fadm.gov.ru/

OdwmumanbHbin cant AamuHncTpaumm Caxkt-INetepbypra [OnekTpoHHbI pecypc]. URL:https://www.gov.spb.ru/

OneKkTpoHHO-6MbnuoTeyHas cuctema IPRbooks [3nekTpoHHbIn pecypc]. URL: http://www.iprbookshop.ru/

7.3 Nepe4veHb NULEH3MOHHOro U cBOGOAHO pacnpoCTPaHAEeMOro NporpaMmMHoOro oéecneveHus
MicrosoftOfficeProfessional

CrIMC KoHcynbTaHtlntoc

7.4 OnncaHuwe maTepuanbHO-TeXHU4YeCKOWN 6a3bl, Heo6XxoAUMOM AN ocyLecTBNeHusa obpa3oBaTesibHOro
npouecca no gucumnsivHe

AyauTopus OcHalleHne

MynbTuUMeguinHoe obopyaoBaHue, crneunanmanpoBaHHas mebenb, Jocka
JlekumoHHas Y A PyA 4 P A
aygutopus

CneunanuanpoBaHHasi mebernb, Jocka
YyebHas ayautopust
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