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1 BBEOEHME K PABOYEW NPOrPAMME OUCLMMNIIUHbI

1.1 Uenb aucuunnuubl: CdhopmupoBaTb KOMMAETEHUMM oby4vatouierocss B 0o6nactM BeOeHusi MNeperoBopoB B
coumansHom cdepe, OCHOB AENOBOro 0bLLEeHNS B paMkax NpeaMeTHOrO BEAEHWNSI MEPErOBOPOB B LieNsAX 06ecneyeHmnst BbICOKOM
KOHKYPEHTHOI no3uunm, 6onee cBo604HOMO 1 NpodheCCMOHanbHOro BXo4a B MMp coumarnbHOM cdepsbl, rae CyLeCTBYOT AaBHO
yTBEPAMBLUMECS NPaBWa N HOPMbl B3aMMOAENCTBUSA B NPOLIECCE BEAEHUSA NEPErOBOPOB.

1.2 3apgauv AMcUUNUHbI:

- cchopmupoBath NpeacTaBneHne 0 Ponu, 3Ha4eHUN, METOL0SOMMN NEPEroOBOPOB;

- 3aKpenuTb 3HaHWs, KacalLwmecs OCHOBHbIX MOHATUI, CBSA3aHHbIX C BEAEHWEM NeperoBopoB B coLManbHON cdepe;
npMeMoB W TEXHUK BedeHUsl MeperoBopoB, B TOM YMUCME MEeperoBOpOB C MNOTeHUMamnbHbIMM WHBECTOpPamMu; MeTOAOB,
ncnonb3yembix B 4€MOBbIX NEpPeroBopax B coumanbHou cdepe;

- pasBUTb HaBblKM OpraHM3auuy NEeperoBOpoOB MeXAQy creuuanuctamu U KINeHTaMu; BbIBNEHUS KOHMIIMKTOB M
NpaBUIbHbLIX BEIXOAOB M3 HUX; BEAEHMWS AEMNOBbIX ANCKYCCUN.

1.3 Tpe6oBaHuA K NnpeaBapuUTENIbLHON NOATOTOBKE 00y4aloLlerocs:

MpenBaputensHasa NOAroTOBKa npeanonaraeT co3gaHne OCHOBbLI AN POPMUPOBAHNA KOMMETEHLWNIA, YKasaHHbIX B M.
2, NPV U3yYEHUN OUCLUNIIVH:

OKoHOMMKa
CoumanbHas paboTa kak npodeccuoHanbHas 0esaTenbHOCTb

2 KOMNETEHLUMN OBYYAIOLLErocA, ®OPMUPYEMbBIE B PE3YNIbTATE OCBOEHUA AUCLUUNNUHDbI

OlK-4: CnocobeH k ucnonb30BaHUIO, KOHTPOJIHO U OLIEHKEe METOA0B U MPUEMOB OCYLLECTBIIEHUS NPOPeCcCMOHanbLHOMN
AeATenbHOCTU B chepe coumanbHOM paboTbl

3HaTb: TEOPEeTUKO-MeToO0N1I0rM4eckme noaxodbl K neperosopam, TexXHOJIOrmn neperoBopoB B coumanbHom ccbepe, OCHOBbI
neperoBopoB C NoTeHUynalibHbIMU MHBECTOPaMU

YmMmeTb: NPUMEHATb onNTUMalribHble TEXHOJIOMMN BeAeHUA OeN0BblX NeperosopoB B counansHom cdaepe, B3anMMOAEeNCTBOBAThL C
BHELWHUMW opraHnsaumnamun ona nposegeHna He3aBMCUMOM OLEHKN KayecTBa npenocTaBideMbIX coumanbHbIX yCnyr

BnapeTb: HaBbikamu opraHmsaunn neperoBopoB Mexay cneunanmctamMm n KnneHtamun, mexay pasiimyHbiMn counarnbHbIMU
CJ'Iy)K68MVI n caMmmmMim cneumnannctamu, a Takke MHbIM1 opraHnsaumsamMmm ana ycnewHoro peweHns I'IpOdDeCCVIOHaJ'IbeIX 3agad

3 PE3YJIbTATbI OBYYEHUA NO ANCUUNNUHE

O |KoHTakTHas
< (d]
a paboTta
5 NHHoBaLL.
HanmeHoBaHuWe 1 cogepxaHue pasgenos, oz CP POPMb
TEM U YYEOHbIX 3aHATUI 23| nex Mp. (vachbl) 3aH2Tvu7|
(&)
O 2 | (yackl) | (wacer)
x

Pasgen 1. TeopeTnko-mMmeTogonormyeckme
OCHOBbI BEAEHNA NEPErOBOPOB

Tema 1. Pornb neperoBopoB B XU3HU

obLecTtBa 1 npodeccroHanbLHom
0eaTenbHOCTU

OnpeneneHne n NoOHATUE NEePEroBOPHOro
npouecca. lNeperoBopsbl Kak hopma
coumanbHOro B3aMMOAENCTBMS.
[MeperoBopHbI Npouecc kak gopma n
cnocob B3anmodencTBUsi CTOPOH. 1
lMeperoBopHas npakTuka B obLecTBax c
pasfnMyHON 9KOHOMUYECKOW MU NOANTUYECKOMN
cuctemon. NeperoBopHas nNpakTuka B
coBpemeHHoun Poccun. NeperoBopHbIi
npoLiecc B MeXAyHapOAHOM acnekTe:
KynbTypHble pasnuuns. 3anagHasa u
BOCTOYHas KynbTypa Be4eHUSA NeperoBopos.

CemuHap "Ponb NneperoBopoB B KU3HU
obecTtBa 1 NpodeccnoHanbLHoOm
nedarenbHocTtn "




Tema 2. OCHOBHbIE XapakTepUCTUKK
neperoBopoB Kak fnpouecca

DyHKLMK, Lenu 1 3agadm neperoBopoB.
Cyb6bekTbl 1 NpeaMeT NeperoBopoB.
KoMMyHUKaTUBHast KOMNETEHTHOCTb. Ponb 1
PYHKLMN pEYEBOro 1 OeNoBOro 3TukeTa.
BepbanbHbit 1 HeBepOanbHbIV A3bIK B
npouecce BeaeHUs neperoBopoB. [lo3unumm un
nponosuuuun B neperosopax. MNoHatme
«pesynbTaT» B neperosopax. MopansHas
CTOpOHa BeAEeHUS NeperoBopoB..

CemuHap "OCHOBHbIE XapaKTepPUCTUKN
neperoBopoB Kak npotecca "

Tema 3. Tunonorusa neperosopos

Moaxoabl k knaccmndumkaum NeperoBOpHOro
npouecca. [NeperoBopbl C KOHPMKTHOM
nooMunHaHTown. MeperoBopbl C AOMUHAHTON
OTHOLLIEHMI coTpyAHmnYecTBa. CTunm
nenoBbix neperosopoB. COOTHOLIEHNE
Ka4YyeCTBEHHbIX Mokasartenen CTUIen
neperoBopHOro npouecca n nx
cofepKaTeribHbIX XapaKTepuUCTUK.
HauwnoHanbHble cTUNN BeaeHUs OenoBbIX
NneperoBopoB.

CemuHap "Tunonorust neperoBopoB”

AC

Tema 4. OpraHunsaumsi NeperoBopoB

OpraHusaunoHHble 1 NPOTOKOMNbHbIE
acnekTbl NOATOTOBKM M NPOBeAEeHNs
neperoBopoB. Ponb NpoCcTpaHCTBEHHON U
BM3yarbHON OpraHn3aLumn neperoBopos.
Mcuxonornyeckme MexaHU3Mbl
neperoBopHOro npouecca. KoMnoHeHThI
3apbheKkTUBHBIX NEPEroBopoB (co3naHue
BraronpuATHOrO NCMXOIOMMYECKOro KnMmara
BO BpeMSs NeperoBopoB; TEXHMKA U TaKTuKa
aprymeHTMpoBaHusi). [Nopsigok BegeHus
neperosopos.

CemuHap "OpraHusauusa neperosopos”

WNtoro B cemecTpe (Ha kypce ansa 3A0)

ra

KOHch'IbTaLI,MI/I M NPpOMEXyTOo4HaA atrectauma
- HET
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Paszgen 2. lNeperoBopHbIN nNpoLecc B
coumanbHon cepe




Tema 5. OTansbl 1 CTpyKTypa neperoBopoB

OuHamuka v aTanbl NeperoBoOpHOro
npouecca. lNogrotoBka K neperoBopam
(Bkntoyasi M onpeaeneHne npobnemsl,
Tpebytowen pewenus). OnpeagenexHne
notpebHocTen u uenen. OT6op matepuana u
dakToB. BbIBNEHNE MHTEPECOB CTOPOH.
[10OnpeaeneHne 30HbI NepeceveHnst
WMHTEPECOB («30HbI
peweHunsy).JOnpeaeneHne o6bLEKTUBHBIX
KpuTepueB. PopMUpoBaHME NPEANOKEHNN 1
nx BapuaHToB. CTpaTermyeckoe
nnaHMpoBaHune. TakTn4ecKkoe nnaHMpoBaHue.
MaHeBpbl U cUCTEMBI YOexaeHUs.
BblaBuxkeHVe 3anacHbiX BapyaHToB.
3aBepLueHne neperoBopoB. AHanM3
pes3ynbTaToB AOCTUIHYTHIX COrMaLLIEHNA 1
[OrOBOPEHHOCTEN N KOHTPOIb 3a UX
peanu3aunei. CTpykTypa neperoBopHoro
npotiecca.

CemuHap "OTanbl U CTPyKTYpa NneperoBopoB”

Tema 6. OcobeHHOCTM NEPErOBOPHOTO
npouecca B coumansHon cdepe

Moaxoapl K knaccmudukaumm neperoBOpHOro
npotiecca B couunansHoun cpepe. Ycnosus

3 HEKTUBHOCTU NEPEroBOPOB B COLManbHOM
chepe. MNMeperosopkl B paznnyHbIX 0Tpacnsax
couunarnbHOM cepsbl: cogepXaHue u
cneumdpuka. Cdhepbl NPUMEHEHNUS
neperoBopoB B coLmanbHon paboTe,
0COBEHHOCTM X NOArOTOBKM, OpraHu3aLmm u
nposegeHus. [NeperoBopHbIN NpoLecc B
chepe coumanbHO-TPYAOBbLIX OTHOLLEHUNA.
Mpuembl N TEXHVKN BEAEHWS NEPErOBOpPOB, B
TOM YuCne NeperoBopoB C NOTEHLMaNbHbIMN
WHBECTOpaMMu.

CemuHap "OcobeHHOCTN NeperoBOpPHOro
npouecca B counansHon ccpepe "

ra

Tema 7. CTpateruu 1 TakTUKW BeAeHUs
neperosopos

OpraHusauus paboTbl B neperoBopHOM
npouecce. TexHonorus BegeHnsi
neperoBopoB. BapraTueHblie nogxoabl 1
TEXHUKWN NeperoBopoB B coLmanbHOM cdepe.
OnpepneneHune cTpaTernm NneperoBopos.
CTrpartermm «Msirkom» n «KecTKom» no3uumm
Ha neperoBopax. ACKyccTBO CUCTEMHOrO
avanora. MNporHo3upoBaHne ypoBHS A0BepUs
napTHepa. OCHOBHbIE NPUHLMMbI
hopMMpoBaHUs 4OBeEpUS NapTHepa.
[MpreMbl 3bHEKTUBHON MEXTUYHOCTHOM
KOMMyHVKauui. MeToabl  OUEHKK
MOTUBALNIA, OXUOAHUA W OMaceHun
Y4aCTHMKOB NEepPEeroBOpHOro npowecca.
MeToabl y6exaatoLiero BO3AencTans.
OcHOBHbIE METOAbI BEOEHWS NEPEroBOpPOB B
coumanbHon cdepe (BapmaLmMoOHHbIN MeTos,
MeTOA MHTerpauum, Metog
ypaBHOBELUMBAHNS, KOMMPOMWUCCHbLIA METOS).
HaBblkvn opraHm3aunm NneperoBopoB Mexay
crneunanucTaMmm u KnmeHTamu.

CemuHap "CTpaTtermm n TakTMKU BEAEHMWS
neperosopos"

AC




Tema 8. NMpobnemsbl, BO3HMKaOLWME B
npoLiecce neperoBopos

MpobnemaTtnka NneperoBOpHOro npowuecca B
YCNOBUSX KOHPNUKTHOCTU. [NeperoBops! B
yCroBusix KOHNUKTHOCTU. OpraHusauus
neperoBoOpHOro npouecca B cucteme
ynpaBsneHns coumanbHbiM KOH(PINKTOM.
MpenynpexaeHne KOHPMKTHBLIX CUTYaLun 1
npuemsl Ux koppekuun. Meanaums kak
cnocob paspelueHns Npobnem, BO3HMKAOLLMX
B MpoLecce NeperoBopoB B coLnanbHOM
cpepe. Ctagmm n NPUHLMNBLI MEANATUBHOTO
npouecca. CoumnanbHble ponn 1 PYHKLMK
mMeauatopa. [oBegeHue megmaTtopa B
OCHOBHbIX (ba3ax NeperoBopoB.
OdpekTnuBHOCTL MeamaLmun. [eperoBopHbI
MPOLECC C XXECTKNM COMEPHNYECTBOM
(NpecTynHMKamun, TeppopucTammn 1 apyrumm).

CemuHap "lNMpobnemsbl, BO3HMKAOLWNE B
npouecce neperosopos"”

UTtoro B cemecTpe (Ha kypce ans 3A0) 4 28

KOHch'IbTaLI,I/II/I M NPpOMeXyTOo4YHada atrectauma

(3auer) 0.25

Bcero koHTakTHas pabota u CP no

8,25 60
OVUCUMMIIMHE

4 KYPCOBOE NPOEKTUPOBAHUE
KypcoBoe npoekTupoBaHue y4ebHbIM NinaHoM He NpegycMOoTpeHo

5. ®OH[ OLIEHOYHbIX CPEACTB ANA NPOBEAEHUA MPOMEXYTOYHOW ATTECTALIUMU
5.1 OnucaHue nokasatenen, KpUTepMeB U CUCTEMbI OLleHMBAHUA pe3yrnbTaToB 0byYeHus

5.1.1 NMokasaTtenu oueHMBaHUA

Koa

MokasaTenu oueHnBaHUA pe3ynbTaToB O6y‘-IeHVIF|
KoMneTeHunmn

HaumeHoBaHWe OLEHOUYHOro
cpencrea

OnpegenseT posb NeperosopoB B XM3HM obLiecTsa 1
npodeccuoHanbHon aesTensHocTU. [laeT onpeaeneHne 1 NoHATME
neperoBOpPHOro npoLecca, NeperoBopkl kak hopMa coumarnbHOro
B3aMMOOENCTBUSA, 06 bACHAET POrb NeperoBopoB NpU OCYLLECTBIEHNM
KOMMYHWKaLMMN Ha pasHbIX YPOBHSX COLMANbHOIO B3auMoaencTBuS.
MpoBOAWT OpraHN3aLMOHHbIE U MPOTOKOMbHbLIE acnNekTbl NOArOTOBKM
npoBedeHus neperosopos. CobnogaeT NpodeccroHanbHO-3TUYecKe
OrlK-4 TpeboBaHus B Xoe NeperoBopHOro npouecca B coumansHoii pabore;
peanu3oBbiBaeT HOPMbl 6ECKOHMMUKTHOM KOMMYHUKALMK B XO4e
neperoBopHOro npotecca.

AHanusupyeT cTpaTernm u TakTUK BedeHusl neperosopos. MNoabupaet
BapuaTVBHble NOAXOAbl U TEXHUKM NePeroBopoB  Ans peLleHuUs
coumanbHbIx npobnem. MprUMeHsieT METOAMKN BeAeHNs NeperosopoB B
YCMOBUAX KOH(PNUKTHOCTU, OpraHn3yeT NeperoBOPHbIi NPoLEecc B
cucTemMe ynpaBreHns coupanbHbiM KOHAQMUKTOM.

5.1.2 Cuctema u KpuTepum oLeHUBaHUSA

Kputepum oueHnBaHna chopMMpPOBaAHHOCTU KOMMNETEHLIMI

YcTHoe cobecenoBaHue

Lkana oueHuBaHus |

MncbmeHHas paboTa




MonHbIN, Nc4YepnbiBaOLWUN OTBET, SSIBHO
[EeMOHCTpUpYoLWLMIA rnybokoe NnoHMMaHue
npeameTa 1 LWMPOKYH apyanumio B
oueHuBaemMon obnactu. Kputnyeckun,
OpuvrvHarnbHbIN Noagxoa K maTepuany.
MpakTnyeckoe 3agaHne, aHanu3 cuTyaumm
3auTteHo npodeccnoHanbHoOM AeATENbHOCTH
BbINOSHEHBbI B NOSTHOM 0O0beMe ¢
cobrntoaeHnem HeobxoanMon
nocrnenoBaTenbHOCTU AENCTBUI; B OTBETE
rPamoTHO M apryMeHTUPOBaHO
MCMOJIb30BaHbl TEOPETUYECKMNE 3HAHMS,
BbINOJTHEHbI BCE BbIBOAbI.

Hecnoco6bHocTk 0TBETUTL Ha Bonpoc 6e3
nomoLLy ak3aMeHaTopa. HeaHaHue
3HAYUTENMBHOMN YaCcTU NPUHLUNUATMBHO
BaXHbIX 3M1EMEHTOB ANCLIUMIMMUHbI.

He 3auteHo MHoroumcneHHble rpybble oLmneKu.
MpakTuyeckoe 3agaHue, aHanua cutTyaumm
npodeccuoHanbHon AeaTensHOCTH
BbINOMHEHbI YacTUYHO, 6e3 NpaBunbHbIX
BbIBOJOB, AOMYyLLEHbl OLLMGKM.

5.2 TunoBble KOHTPOJIbHbIE 3alaHUSA UMK UHbIE MaTepuarnbl, HeOOXoAUMbIe ANA OL,eHKU 3HaHUW, YMEHUH,
HaBbIKOB U (UNK) oNbiTa AEATENLHOCTU
5.2.1 NepeyeHb KOHTPOSbHbIX BONPOCOB

Ne n/n | dopmynnpoBKu BONPOCOB

Kypc 1

OcHoBHble MeToAbl BegeHus neperosopoB B couunarnbHown cq)epe.

CyLIJ,HOCTb N ycnosua npuMeHeHna TakTUKn MArkoro Ctung segeHna neperoBsopos.

YKecTkuin CTUnb, TakTUKa BeAeHUs neperoBopoB B XXECTKOM CTune.

MeperoBopHbIe CTUMK.

KOMMyHVIKaTVIBHaFl KOMNETEeHTHOCTb B Npouecce BeaeHnsa neperoBopos.

Megnauwns B neperoBopHOM npouecce.

TexHonornv BegeHns NeperoBopoB B coLmanbHol cdepe.

npOTOKOJ'IbeIe dCNeKTbl NOAroToBKM W npoBedeHusa neperoBopos.

OpFaHVI3aLI,I/IOHHbIe acneKkTbl NoOAroToBKM W npoBeaeHnda neperoBopos.

MeperoBopHbIV Npouecc B cdhepe coumarnbHO-TPYA0BbIX OTHOLLUEHUN.

MpobnemaTrka NePEroBOPHOro NpoLecca B YCIOBUSX KOHPITUKTHOCTY.

CTpyKTypa neperoBopHOro rnpoLecca B couuarnbHoii cdepe.

MopsiaoK BeAeHUs MeperoBopoB B coLmanbHol cdepe.

N P S N Y R A R S A B Y BN B

CTvnn genoBbix neperoBsopos.

Kypc 2

15 BblpaboTka KOHLENLMN NEpPeroBopos.

16 OcHOBHbIe OLWnbKKN K npoc4yeTbl Ha 3Tane niaHnpoBaHNA NeperoBopoB.

17 MHTeperI CTOPOH “ Bblpa6OTKa anbTepHaTUBHbIX peLLIeHI/IIZ B nNeperoBoOpHOM npouecce.

18 MHdopmaumoHHan NnoaroToBka neperoBOpHOro npouecca.

19 lMnaHupoBaHme NeperoBopHOro npouecca.

20 [uHamunka n atanbl NeperoBopHOro npowecca B coumnansHon cagepe.

21 Moaxoabl K Knaccudukauum neperoBoOpHOro npotiecca.

22 OCHOBHbIE XapaKTepUCTMKM NEPErOBOPHOIO NpoLiecca.

23 Ponb neperosopos B NpodeccrnoHanbsHoN eATeNbHOCTH.

24 Ponb neperoBopoB B 13HK 06LLECTBA.

25 O6Lwas Teopusi NeperoBOpHOro npouecca.

26 anIeMbI N TEXHUKN BEeOEeHUA neperoBopos, B TOM 4Yuce neperoBopoB C NoTeHunarbHbIMN UHBECTOPaMU.

27 HaBblkn opraHunsaunn neperoBopoB Mmexay cneumanmnctamm n KnimeHTamu.

5.2.2 TunoBbIe TeCTOBbIe 3a4aHnsA



1. OcHOBHOM OYHKLMEN NPeaneperoBopoB (MOArOTOBKN) SIBIISIETCS:
a) HOpMaLMOHHaS;

0) oueHo4Has;

B) NnoBefeHYeckas;

r) AMCMNO3NLMOHHAs.

2. OYHKUMS KOHTPONS B NpoBedeHUM NeperoBopoB npeanonaraer:

a) OLEHKY MO3nLWI;

6) dhopmrpoBaHMe NO3UTUBHOIO OTHOLLIEHUSI CTOPOH;

B) COMoOCTaBlieHVWe peanbHOCTU MeperoBopoB C MapamMeTpaMu KX Mo- Oenu;
r) aHanua cuTyaummn NeperoBopoB.

3. MNeperoBopbl cYUTAOTCS 3aBEPLLUEHHBIMU MPU YCIIOBUMK:

a) peLLeHNst OCHOBHbIX BOMPOCOB CTOPOH;

0) oeTanbHOro obcyxaeHus;

B) dOYHKLMOHAbHOM onpeaeneHHOCTM CTOPOH; ) AOCTUXKEHMS Liene.

4. MNpuHUMN KOMNPOMKCCa B NeperoBopax peannsyeTcs:
a) B banaHce NHTEpPeCOB CTOPOH;

0) B3aMMHBbIX YCTYyMKax;

B) 0OpalleHnaxX K NnocpeaHuKam;

r) >KECTKOM CreoBaHMU NpUHLMNaMm.

5. Mo knaccudmkaumm P. Mak-Kepcu, GUCTpMOYTUBHBIN TUM NEPErOBOPOB XapaKTepU3yeTCs:
a) OOCTUXKEHNEM B3aMMOBLIFOAHbIX PEeLLUEeHWI;

6) CTPYKTYPHbLIM NO3NLIMOHNPOBAHUEM;

B) OpMeHTaumnen Ha MakcMMarbHy0 COGCTBEHHYIO BbIroay;

') KOHCEHCYCOM MO3ULNNA.

6. MNpu BepTUKanbHbLIX NEPErOBOPax CTOPOHbI:
a) cBA3aHbl cybopaNHALMOHHO;

0) cBA3aHbl KOOPOWHALMOHHO;

B) CBAI3aHbl MHOTOBEKTOPHO;

r) cBa3aHbl PYHKLUMOHANBLHO.

7. MNpouecc NoaroToBKN NEperoBopoB BKIOYAET CrieayHoLLMIA achekT:
a) ueneson;

6) aMOLMOHarnbHbIX OTHOLUEHWIA;

B) OpPraHn3aunOoHHbIN;

) MOTUBaALMOHHBIN.

8. B kauecTBe OCHOBHOIO 3Tana neperoBOpPoB Ha3bIBaloT:
a) 03HaKOMUTENbHBbIN;

6) noucka peLueHnit;

B) aHanmaa;

r) pedonekcmpoBaHusi.

9. Llenbto aTana 3aBepLUEHNS NEpPEroBOpoB ABNAETCS:
a) AOCTUXKEHME COornalleHuns;

0) 4yBCTBO yAOBMNETBOPEHUS;

B) peanusauusi MHTEPECOB;

) OCO3HaHWe NPOTUBOPEYMNNA.

10. CoagepxaTenbHbIA acnekT NePeroBopoB npeanosaraet:
a) bopmMmpoBaHme rpynnel 4nsi NEPEroBOpoOB;

0) onpeneneHne NOBECTKM NEPErOBOPOB,;

B) onpefeneHne BPEMEHHOTO PerfnamMeHTa;

r) OLlEeHKY anbTepHaTUB NpeaMeTa NeperoBopoB.

5.2.3 TunoBble NPaKTUKO-OPUEHTUPOBaHHbIE 3a4aH1A (3a4ayuu, KEUChbI)

1) MpowvnntocTpupyeTe pasHOBUAHOCTAMM NPUMEHEHUS TAKOTrO TaKTUYECKOro Nprvema BejeHUs NEPEroBOPOB Kak
TaKTuKa «gaBrneHus». MNpreBeanTte npumepbl N3 counanbHom cdepbl.

2) TlocpegHnyecTBO — NpoLecc, Npu KOTOpPoM BecnpucTpacTHas TPETbsi CTOPOHA MOMOraeT KOH(PINKTYHOLLUM
CTOpOHaM BblpaboTaTb B3aUMHO yA4OBNETBOpStoLee pelleHne (cornawenme). NponnniocTpupynTe gaHHbIN npouecc Ha
npumepe KoHmMkTa Mexay coumanbHbiM paboTHUKOM M KITMEHTOM, CITyYMUBLLUENCS MO NPUYNHE HEYOOBETBOPEHHOCTH
nocriegHero ka4ecTesoM npegocTaBneHHon yenyrn. OTBeTbTe Ha BOMNPOC: kKak HeOOX0AMMO AENCTBOBATbL MOCPELAHMKY,
4yTOObI paspewnTb KOHPNUKT? OBOCHYNTE OTBET.

5.3 MeToauyeckue Matepuansi, onpegensiroline npoueaypbl oLleHUBaHUA 3HaHUW, YMEeHWUW, BrnafeHui (HaBbIKOB
¥ (WNKN) NpPaKTUYeCKOro onbiTa AeATEeNIbHOCTH)

5.3.1 YcnoBusa gonycka oby4arowerocs K npoMexyTo4HoM aTTecTaumm U NopsiaoK NMKBMAALMA aKkaAeMM4ecKomn
3a0MKEeHHOCTH



MpoBeaeHve NPOMEXYTOYHOW aTTeCTaLUMM pernameHTUpoBaHO NokanbHbIM HOPMaTUBHbLIM aktom CIM6rynTa
«lMonoxeHne 0 NPOBEAEHNN TEKYLLETO KOHTPOMS YCNEBAEMOCTU 1 NPOMEXYTOYHOM aTTecTauum obydatoLLmMXCs»

5.3.2 ®opma npoBeaeHUsi NPOMEXYTOYHOM aTTecTauMu nNo AucCUUnIIMHe

YcTHas +

lNncbmeHHas

KomnbroTepHoe TecTupoBaHune

5.3.3 OcobeHHOCTH NpoBeAeHUA NPOMEXYTOYHOM aTTecTauum nNo ANCUUNIINHe

» KoHTponbHas paboTa 3a4TeHa.
* [Mpu npoBegeHUn 3a4eTa CTyaeHTaM NpegoCcTaBrsieTcsa BO3MOXHOCTb Bbibopa Bonpoca.
* Bo Bpemsa npoBefeHust 3aveTta CTyaeHTam BOCMNpELLAeTcs NCMNosb3oBaTb MaTtepuanbl ¢ UHPOPMaLMOHHOM 1
CMpaBOYHO-NO3HaBaTENbHON NHGOPMaLMNE MO COOTBETCTBYHOLLEMY NPeaMeTy.
» Bpems nogrotoBku ycTaHaBnmMBaeTcs cornacHo ¢ TpeboBaHmsiMm npenogasatens n coctasnset 30-40 MUHYT.

NHas

6. YYHEBHO-METOANYECKOE N UH®OPMALIMOHHOE OBECNEYEHWE OUCLUUNITUHDbI
6.1 YuebHasa nutepartypa

ABTOp

3arnasve

MN3paTenbcTBO

| [og nspaHus |

Ccbinka

6.1.1 OcHoBHas yyebOHas nutepartypa

Iper, Ynneamc, Mar, YKecTkune neperoBopbl: Kak Mocksa: Antbi http://www.iprbooksh
Awnep, CatyHuH, A, NPOTMBOCTOSATb arpeccopy 0?_' 6. a 2020 op.ru/93100.html
MakapuHon, J1. abnuiiep
3ybkoBa, U. A, [enosas KOMMyHUKaUna B PocToB-Ha-[loHy: https://www.iprbooks
Anaxsepauvesa, J1. K., [ npodeccrnoHansHon coepe [loHcKoM hop.ru/118035.html
XKusoTtkosa, U. A, rocyapCTBEeHHbIN 2020
Kpyrnosa, C. A. TEXHUYECKNI
yHVMBEpcuTeT
[araesa, E. A. [lenoBble neperosop.l TaraHpor: TaraHporckum http://www.iprbooksh
WHCTUTYT yrpasneHns un 2019 op.ru/108077.html
9KOHOMMUKM
XamaraHoBa K.B. Teopus neperosopos http://publish.sutd.ru/
cre.: crieryntg 2019 tp_ext_inf_publish.ph
p?id=201912
LOaanownHckun, N. M. [ KommyHukauus n . http://www.iprbooksh
KOMMYHUKaTMBHas KynbTypa Mocksa: Ait lu Ap Meaua 2022 op.ru/115017.html
6.1.2 lononHuTenbHasa yyebHasa nutepartypa
PaxeBa, E. C. MexkynbTypHas Capartos: Bysosckoe 2021 http://www.iprbooksh
KOMMYHMKaLms obpasoBaHue op.ru/110120.html
CraueBwny, E., MaHunynsumm B 4enoBbIX . https://www.iprbooks
lN'yneHkos, K., neperosopax: lNpakTuka MOT_'I(BS' AnbnuHa 2019 hop.ru/82709.html
CopokuHa, U. NpOTMBOAENCTBUSA abnniiep

6.2 NepeyveHb NnpocdheccruoHanbHbIX 6a3 AaHHbIX U MH(OPMaLMOHHO-CNPaBOYHbIX CUCTEM

1) IHbOpMaLIMOHHLIN pECYPCHbLINA LIEHTP MO HAY4YHOW U NpakTn4eckon ncuxonormum «NCU-
OAKTOP» [OnekTpoHHbI pecypc]. URL: http://psyfactor.org/
2) basa npodeccmnoHanbHbIX gaHHbIX «Mup ncnxonorumy» [OnekTpoHHbIN pecypc]. URL:

http://psychology.net.ru/

3) OdmumanbHbIN MHTEPHET-NOPTanN NpaBoBon HdopMaLmm (peaepansbHas rocygapcTBeHHas
HdopMaLmoHHasa cuctema) [OnekTpoHHbIn pecypc]. URL: http://pravo.gov.ru

4) OnekTpoHHO-6ubnunoTevHasa cuctema IPRbooks

6.3 I'IepetleHb JFINLEH3UOHHOro n cBo60AHO pacnpocTpaHsaeMoro nporpamMmmHoro obecneyeHus

[OnekTpoHHbIf pecypc]. URL: http://www.iprbookshop.ru/

MicrosoftOfficeProfessional

CrIMC KoHcynbTaHtlntoc
Microsoft Windows

6.4 OnucaHme maTepmanbHO-TEXHMYECKOMN 6a3bl, HEO6X0AMMOM ANA OCYLIEeCTBNEeHUA obpa3oBaTenbLHOro
npouecca no gucumnsimHe

AyouTopusi OcHalleHune

MynbTuMeguiiHoe obopyaoBaHue, cneumnanmsanpoBaHHas mebenb, Jocka
JlekunoHHas y A PyA H P A
ayauTopust

CneumnanuavipoBaHHas mebenb, Aocka

YyebHasa aygmTtopus
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