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CocrtaButensb (1):

Crapwwuin npenogasarternb KyapsBuea Mapus
BukTopoBHa

KaHaMAaT TEXHUYECKMX Hayk, [JoueHT Koeanesa NanunHa
BukTtoposHa

Ot kadbeapbl cocTaBuTens: Kosanesa NanuHa

3aBegyowmn kageapon coumansHon paboTsl 1 Npaea BukTopoBHa

OT BbINycKatoLen kagenpbi: Kosanesa NannHa

3asegyowmn kagegpom BukTopoBHa

MeToaunyeckun otaen:




1 BBEOEHME K PABOYEW NPOrPAMME OUCLMMNIIUHbI

1.1 Uenb ancumnnuHbl: ChopmmnpoBaTtb KOMNeTeHUun oby4atrowerocsi B 0651acty 3HaHUIM 0 KOHpnnKTax n cnocobax
ynpaBfieHns UMK, B TOM YUCIE B KOHTEKCTE NPOdeCCUOHanbHOM AeATernbHOCTH

1.2 3apgauv AMcUMNUHbI:

- HAY4UTb aHanNM3npoBaTb COBPEMEHHbIE KOH(PMMKTBI U MOHUMATL UX NPUPOAY, BbISIBAATL NPUYMHbLI BO3HUKHOBEHUS;

- HaYy4nTb KPUTUYECKM OLIEHMBATL PasfMyHble TEOPETUYECKMNE LLUKOSbI, 3aHUMAIOLLMECS] aHaNM30M U YperynnpoBaHnem
KOH(PJINKTOB;

- AaTb HaBblkW yNpaBfeHWs W paspelleHnss KOHKPETHbIMM KOHMUKTaMK, OueHMBaHus uenecoobpasHocTn wu
3(PPEKTMBHOCTN NPUMEHEHNS PA3NNYHbLIX MEPErOBOPHbIX M MOCPEAHMNYECKMX NpoLeayp B NpodeCccuoHansHon AeaTensHoCTy;

- NOoAroToBUTb CTYAEHTOB K pPEeLIeHUD KOHKPEeTHbIX 3adad ynpaBlieHUA KOHdDJ'IVIKTaMVI B I'IpOCbeCCVIOHaJ'IbHOVI
AeATEeNIbHOCTH.

1.3 Tpe6oBaHus K NpeaBapUTeNbLHON NOArOTOBKE O6yy4aloLlerocs:

I'Ipe,D,BapMTeanaﬂ noAroToBkKa npeanonaraeT co3gaHne OCHOBbI ANA (bOpMVIpOBaHMﬂ KoMneTeHuun, YKa3aHHbIX B M.
2, npun n3yveHnn gucumnninH:

BepneHwue neperosopoB B couunansHon cdepe

2 KOMNETEHLUMN OBYYAIOLLErocA, @ OPMUPYEMbBIE B PE3YJNIbTATE OCBOEHUA AUCLUUNNUHDbI

OlK-4: CnocobeH k ucnonb3oBaHUIO, KOHTPOJIHO U OLIEHKEe METOA0B U MPUEMOB OCYLLECTBIIEHUS NPOPeCcCMOHanbLHOMN
pesATenbHOCTU B cthepe coumanbHON paboThbl

3HaTb: OCHOBbI NPOECCMOHANBHON KOHMIIMKTONOMMN U Meanaumm, 0COBEHHOCTH NPOTEKAHMS KOH(ITMKTOB B COLManibHOM
coepe

YMeTb: aHanvMaupoBaTb YCNOBMA W MNPUYMHBbI BO3HMKHOBEHWUS KOHQIMKTOB, OMpenensatb cnocobbl M MyTM paspeLleHus
KOH(IMKTOB B coLnarnbHoOn cpepe

BnapeTb: HaBblkaMy MPUMEHEHUSI COUMAnbHbLIX TEXHOMOMMM AMArHOCTUKM, pas3pelleHus U npodunakTUkM KOHMIUKTOB B
couuarnbHon cepe

3 PE3YNIbTATbI OBYYEHUA NO ANCUUNNUHE

KoHTakTHas
paboTta

cP MHHOoBAaL.

(vaceol) q)Oprl
3aHATUN

HaumeHoBaHve 1 cogepxaHue pas3aenos,

TeM U y4eBHbIX 3aHATUI Jlek. Mp.

(4acbl) | (4achbl)

Cemectp
(kypc onsa 3A0)

Pasgen 1. Passutue koHdnMkTOoNormmn kak
HayKu

Tema 1. KoHGnMKTONOrna Kak Hay4yHo-
npvknagHas otTpacrib 3HaHus

Bo3HMKHOBEHUE U pa3BUTUE KOHASIMKTONOrMn
Kak caMoCTOosATENbHON 06nacTu 3HaHUN.
KoHdnukTonorus B cucteme Hayk. OCHOBHbIE
KaTeropuun n NoOHATUSA KOHAIIMKTOMNOMMK.
MpegmeTHas obracTb KOHQITMKTOMNOMNN.
TeopeTnko-mMeTog0nornyeckme 0OCHOBaHMs
KoHdnukTonornn. Metoabl uccnegoBaHus
KOHnukTOoB. COBPEMEHHOE COCTOSIHNE U 3
pasBuTue KoHdnukTonornn. OCHOBHbIE 2 2 15 ra
NpobremMbl KOH(PAMKTONOrMKN 1 NoAXoAbl K NX
peLueHunto. KoHNUKT kak ycnosue
(PYHKLMOHNPOBAHMNS 1 COBEPLUEHCTBOBAHNS
coumanbeHbIx cucteM. KoHuenumm
WHTEerpaumMoHHOM N KOHMNNKTHOMN
opueHTauun obuectsa. 3agaun
KOHQMMKTONOMMN KaK Haykm 1 y4eBHOoM
ONCUMNINHBI.

CemuHap "KOHGIMKTONOrMNS Kak Hay4Ho-
npuknagHas otTpacrib 3HaHus"




Tema 2. dopmupoBaHne
KO(PSIMKTONOrMYeCcKkMx naemn B pamkax
dunocodpun

UcTopuyeckne ycnoust BO3HUKHOBEHUSA
KOH(IMKTONOrMyeckmx naen. Barnagel Ha
KOHMMUKT B UCTOPUM PUNTOCOGCKON MbICTIN.
OcobeHHOCTN BO33pEHNI Ha KOHMPINKT B
OpesHem mupe: KoHdyuuin, JTao-Li3bl,
"epaknuT, MNnaTtoH, ApucTtoTens.
PaccyxneHuns o npupofe KOHMNIMKTa B
CpegHuve Beka: ABpenuii ABryctuH, ®oma
AKBUHCKMI — 1 B anoxy BospoxaeHus: H.
KysaHckuin, H. KonepHuk, [1. BpyHo, H.
Makunasennu. NoHMMaHme CyLHOCTM 1
npupogbl koHdnMkTa B HoBoe Bpems: T.
Mo66¢, XK.-XK. Pycco, A. Cmut, N. KaHT, I.
lerensb.

KoHdnnkTonorndeckne s3rnagel K. Mapkca
(mapkcnam) n O.KoHTa (No3uTuBmn3m).

CemuHap "®opmumpoBaHue
KO(PSIMKTONOrMYeCckMx naemn B pamkax
dunocogpun”

14

Tema 3. PasButne KOHPIMKTONOrMYECKNX
noen B COLMOMNOrMn 1 NCUXonoruu

Pa3Butne KOHQIMKTONOrMYecknx naemn B
couuonorun: M.Bebep, I.3ummens, IM.
CopokuH. Bo3HrkHOBEHME 1 pa3BuUTME
KOH(PINMKTOMNOMMMN Kak TEOPUN 1 Kak NPaKTUKn
B 1950-1980-¢e roapl: P. JapeHgopd, J1.
Kosep, K. Tomac, P. ®uwep, Y. FOpu u gp.
dpengumcTckme 1 nocthpenancrckue
B3rnsigbl Ha MCUXOMOINI0 KOHMKKTA.
PasnuyHble couunonornyeckme u
rcuxornormyeckme Teopun, 06bACHALWME
npupoay koHdnukra. OcobeHHOCTN pa3BUTUS
KOHpnukTonorum B Poccuu.

CemuHap "Pa3Butne KOH(IIMKTONOrMYECKNX
voen B couuonorum n ncuxonormm”

Pasgen 2. O6uwas Teopus KOHNUKTa

12

Tema 4. AHann3 CTPYKTYPHbIX 3N1IEMEHTOB
KOH(pnukTa

OCHOBHbIE 31IEMEHTbI KOHQIMKTA: 00 BEKT,
npeameT, cybbekT. CTOPOHbI KOHPNMKTa Ha
MaKpO-, Me30- 1 MUKPOYpOBHSX. Llenn cTopoH
B KOHNUKTE. DOpPMbI KOHPNMKTOB MO cdepe
BO3HWKHOBEHNSI. DKOHOMUYECKME,
NonUTUYECcKne, STHUYECKNE, HPABCTBEHHbIE U
npasoBble KOHANKTLI. MOTMBALMOHHbIE,
KOrHUTUBHbIE, PONEeBble KOH(MNKTBI.
[opu3oHTanbHbIE U BEPTUKAlbHbIE
KoHGNWKTbI. Knaccudukaumnsa npuymH
BO3HWKHOBEHWS KOHQPIUKTA.
OMoLMoHanbHbIe U AernoBble dakTopbl
KOHQMUKTHBIX cuTyaumin. CKpbiTbie 1
OTKpbITble KOHDNUKTBI. YPOBHM NPOSABIEHUS
KOHpnukTa.

CemuHap "AHanm3 CTPYKTYPHbIX S11IEMEHTOB
KoHnmkTa"

13




Tema 5. UICTOUHUKN, OB BEKT N NPUYNHBI
KOHnMKTa

lMpoTuBopeune n KOHPNUKT: obLiee n
ocobeHHoe. CyObeKTMBHbIE M OOBEKTMBHbIE
OCHOBbI KOHPNUKTOB. NMpryunHa 1 nosog.
OCHOBHbIE MPUYMHBI, CoOAepXKaLlme
KOH(NUKTHbIE cuTyaunn. MHdopmaumnoHHble,
pecypcHble, CTaTyCHble, MPOCTPaHCTBEHHO-
BPEMEHHbIE, 3THOKYIbTYPHbIE,
noBseaeHYeckne pakTopbl B KOHQIMKTE.
Bbapbepbl NpeoaoneHnst KOHQINKTOB.
MCTOYHUKM KOH(PNNKTOB B COLIMAnbHbIN

chepe.

CemuHap "VICTOYHMKKN, OOBEKT U NMPUYUHBI
KoHGnmkTa"

10

AC

Tema 6. OyHKUUN KOHDNMKTA

Ponb koHdnukToB B obLecTse. MNoHATHE
"gyHKUNS koHGMKTa". KOHMNUKT Kak Hopma
1 natonorus. AGCOMNOTHBIN KOHAINKT.
Mo3nTMBHLIE U HeraTuBHbIE OYHKLMN
KoHdnukTa. Knaccudpumkaunsa
KOHCTPYKTMBHbIX U AECTPYKTUBHbBIX (DYHKLNA
KoHdnukTa. KoHNuKT Kak ycrnosue
AanbHeWLWero pasBuTnst U NOMyYeHns
XN3HEHHOro onbiTa. PaspylueHue
LeNOCTHOCTMN JIMYHOCTW, KONNEKTUBA,
obLecTBa B Xo4e AECTPYKTUBHOIO
KOH(IMKTa. FABHbIE M CKPbITblIe OYHKLMN
KoHdnukTa. Ponb pasnuyHbix hakTopoB B
aKTMBU3aL MM TEX UITU MHBIX (PYHKUUA.

CemuHap "®yHkumm koHdbnmkTa"

Tema 7. JuHamumka KOHNUKTa

KOHMMUKT Kak CroXHoe coumnarnbHo-
BpemeHHoe siBneHue. MNepunoasl (cTagmm)
KOH(PNMKTA U UX XapaKTEePUCTUKN.
MpenkoHMNUKTHaA cTagna, ee 0COBEeHHOCTH.
[MoHATME NHUMAEHTa 1 ero posb B
kKoHdnukTe. CTagmsa OTKPbITOrO KOHINUKTA.
KoHnuKkT B cTaguu paspelleHus. MeTtoabl
paspeLleHnsa KOHNUKTa: negarorndyeckme u
agMuHucTpaTuBHble. MNMoHsaTHe O hasax
KOHMMKTa N BO3MOXHOCTSX pa3peLleHus
KOH(pNIMKTa B Kakgown nocnegytowlen dase.
[MocnekoHNUKTHaa ctagms u ee
0COBEHHOCTH.

CemuHap "OuHamuka koHdnmkra"

12

WUtoro B cemecTpe (Ha kypce ansa 3A0)

12

KoHcynbTaumm n npoMexyTodHas atTectauus
(3auer)

88

0,25

Pasgen 3. Tunonornsa KOHMNUKTOB




Tema 8. lNMpobnema TMNonorum

KOHMMUKT Kak CroXHoe coumnarnbHo-
ncmxonormyeckoe sisneHne. OCHOBHbIE
noaxoapb! K knaccuukaumm KOHIMKTOB.
Buabl KOHNUKTOB B 3aBUCUMOCTH OT
pasnuyHbIX NPU3HAKOB. [pUYUHBI
KOH(OINUKTOB 1 UX BIUSIHWE Ha XapaKkTep
npoTekaHnsa KoHNukTa. O6bEeKTUBHbIE U
CyOBEKTUBHBIE NPUYMHBI. [TpUYMHBI 06LLME 1
YyacTHble. COOTHOLLEHWE NPUYUHDI
KOH(SIMKTA, KOHSIMKTHOW CUTyaLmm n
KOHMMKTA.

3Ha4eHue Buga v NpuYnHbl KOHNMKTa ans
€ro paspeLleHus.

CemuHap "lNpobnema Tunonorun"

15

Tema 9. BHyTpUNUYHOCTHbIE KOHQMMUKTI:
NPUYMHBI 1 NOCNeACTBUS

[MoHATNE BHYTPUMMYHOCTHOIO KOH(NMKTA.
OCHOBHbIE MCMXONOMMYECcKNe KoHLenumnm
BHYTPUNNYHOCTHbIX KOH(MMKTOB.
MoTpebHoCTH, MHTEPECHI, LEHHOCTW, MOTUBbI
noBeaeHns NIMYHOCTU. BHYTpeHHue n
BHELLHME MPOTUBOPEYNS NIMYHOCTU U KX
B3aMMoCBs3b. OCHOBHbIE TUMbI NOBEAEHUS
nogen B COCTOSAHUM BHYTPUITMYHOCTHOTO
kKoHdnukTa. CTpyKTypa YenoBeyeckom
NCUXUKN: bpyCTpauns, CTpecchbl, KOHPSINKTbI,
Kpu3aucbl. [PUYMHBI 1 NICTOYHMKN
BHYTPUITMYHOCTHBIX KOH(DIIMKTOB 1 hOpMbI X
nposirnieHus. CoumanbHbl XxapakTep
BHYTPUITMYHOCTHBIX KOH(ITUKTOB.
[MO31TUBHBLIE U HEraTMBHbIE NOCNEACTBUSA
BHYTPUITMYHOCTHOIO KOH(pNMKTA.

CemuHap "BHYTPUIMYHOCTHbBIE KOH(PIUKTbI:
NpUYKUHbLI 1 nocneacTems”

Tema 10. MexnnYyHOCTHbIE KOHMMNKTI:
NPVYMHBI 1 NOCeaCcTBUSA

[MOHATME MEXNNYHOCTHOIO KOHSIMKTA U ero
ocobeHHocTu. Chepbl NposBneHus
MEXJSTMYHOCTHbIX KOH(MNKTOB. [pUYUHBI
MEXITMYHOCTHbIX KOHGNNKTOB. K. CKOTT O
TMNax KOHPNMKTHBIX NMYHOCTEN. CoumnanbHo-
NCUXOSIOrM4YecKkoe NPOTUBOCTOSHNE
nHameuaos. Knaccudmkaums
MEXITMYHOCTHbIX KOHGMKTOB. OCcoBEeHHOCTH
KOH(NMKTa «HaYanbHUK — NOgYNHEHHbLINY .
0COOEHHOCTM KOHMIMKTOB «y4nTeNb —
y4eHuk». Cynpyxeckne KOHMNNKTbI Kak
pPa3HOBUAHOCTb MEXITMYHOCTHbIX
KOH(nukTOB. PasHoBngHOCTH
MEXIMYHOCTHBIX KOH(ITMKTOB B COLMaIbHbIX
cnyxb6ax. lNocneactBnsa MEXNMNYOCHTHbIX
KOH(IIMKTOB: HEraTUBHbIE N MO3UTUBHBIE

dYHKUNN.

CemuHap "MexnuMyHOCTHbIE KOHMPMNKTBI:
npu4nHbl N nocneacTasung”

15

ra

15

Pasgen 4. Cnocobbl npeaynpexaeHns u
paspelueHns KOHPNNKToB




Tema 11. Cnocobbl npeaynpexaeHns n
paspeLleHns BHYTPUITMYHOCTHbIX
KOH(PSIMKTOB

dopMbI NPOSIBIEHUS 1 CNOCOOLI paspeLLeHns
BHYTPUITMYHOCTHBLIX KOH(PJIUKTOB.
Pednekcust n ee ponb B paspeLueHnn
KOHNMKTa NUYHOCTU. MexaHuambl
rncuxonorn4yeckom sawmTtbl. Ponb
coumanbHoro paboTHMKa B paspeLLeHmm 1
npegynpexgeHnn BHYTPEHHMX KOH(ITUKTOB
KNUeHToB. TexHOoMnorMM noMoLu B
paspeLLeHny BHYTPUITMYHOCTHBIX
KOH(NMKTOB. YNpaBneHne KOHPIUKTOM.

CemuHap "Cnocobbl NpegynpexaeHus un
paspeLUeHnst BHYTPUITUYHOCTHbIX
KOH(pNukTOoB"

12

Tema 12. MNMpochunakTnka MEXNNYHOCTHBIX
KOH(NMKTOB

MporHo3npoBaHune koHdnukra. Metogbl
N3MepeHusi N NMPOrHO3MPOBaHNS
HaMNPSPKEHHOCTU Ha NHCTUTYLMOHAMNBHOM,
TeppuTopnanbHOM 1 OpraHM3aunoHHOM
ypoBHsX. [MpodunakTnka KOHPNNKTOB Ha
cTagumn NpeakoHMANKTHOM CUTyauuu.
MpenynpexaeHve u npegoTepaLleHue
KOH(pnukTa.

YcTpaHeHne NpuymnH Bbi3BaBLUNX
NPeaKOHMITMKTHYI0 cuTyaumto. Cnocobbl
nNpodMnakTUKM KOHNUKTOB. NpaBoBble,
OpraHn3aunoHHbIe,
coumanbHOMNCUXonormyeckmne,
KOMMYHWKaTUBHbIE N MH(POPMALMOHHbIE
cnocobbl npeaoTBpaLleHnsa KOHNUKTOB.
MeperoBophbl kak 3 HEKTUBHBIN CNOCco6
perynmpoBaHus NpeaKoHMMMKTHbIX
cutyaumn. lNpocdhmnakTnka coumanbHbIX
KOH(NUKTOB. YCTpaHeHne 06 beKTUBHbIX
NPUYNH KOHMNNKTOB Kak O4HO M3 YCIOBUI
6e3koHGNNKTHOro B3aMmoaencTams. Ponb
neperoBopoB B pa3peLleHnmn n
npeaynpexaeHnn KOHNUKTOB.
MpenynpexaeHune ynpaBneH4YeCcKnx
kKoHdnukToB. [peaynpexaeHne ceMenHbix
KOH(NNKTOB.

CemuHap "TpegynpexaeHue
MEXMNYHOCTHbIX KOHSIMKTOB"

12




Tema 13. CrnocoObl pa3peLueHns KOHITMKTOB
W cTpaTernv noBegeHns B KOHIIUKTax
OMoLMoHansLHoe pearnpoBaHue B
KOH(NIMKTax n camoperynsaums. Hopmel
[ernoBov 3TUKK 1 NpeaynpexaeHne
KoHdnukToB. KOMOp Kak cpeacTso
npepynpexaeHns koHdnmkTa. TakTuka
nsberaHns KOHMNUKTa N MeToq Hacunms.
Cwunosoe nogasneHue. TpaHcdopmaums
KOHMMMKTHBIX B3aMMOOTHOLLEHUI B
OTHOLUEHMS cornacus. YHMBepcarnbHble
cpencTBa paspeLueHus KOH(ITMKTOB 1 ero
pesynbtatbl. Cnocobbl paspelueHus
KOH(IMKTOB B pasnuyHbIx cchepax
pa3BepTbIBAHNST MEXITUYHOCTHbIX
KOH(PSIMKTOB

CemuHap "Cnocobbl paspelueHus
KOH(PINMKTOB 1 CTpaTernn NoBeaeHusi B
KOHpimkTax"

Pasgen 5. KoHdnukronornsa B coumansHoOm
pabote

11

ra

Tema 14. CoumanbHo-Ncuxonornyeckme
3aKOHOMEPHOCTM Pa3BUTUS KOHNMKTA B
chepe coumanbHon paboThl

ArpeccmBHOCTb Kak NCUXONIornyecKkasl OCHOBa
koHdnukTa. CoumanbHble hakTopbl
arpeccuBHocT. MoTnBaumns KOHMANKTHOroO
noseaeHus. KOHPNUKT kak nposiBneHne
HEeraTUBHbIX MCUXONOMMYECKNX COCTOSHWUIA Y
CTOPOH: CTpecca, HeNpPUA3HU, NIIOXoro
HaCTPOEeHWs, enpeccum, 3aBUCTU, MeCTH,
arpeccuun. CoumnanbHO-NcUxonormyeckne
CBOWCTBa JIMYHOCTH, CNOCOBCTBYOLLMNE
KOHGNUKTY. KOHhOopMU3M 1 BbicOKas
CaMOHagestHHOCTb. 3aKOHOMEPHOCTH
BO3EeMCTBMS TONMbl HA NCUXNYECKOEe
cocTosiHe nuyHocTn. MaccoBoe nosegeHve
1 KoHGNMKTbI. KoHnukT n nuaepctso. Ponb
nugepa B KoHnMKTe. Tunbl NuaepcTea B
KOHnuKTax. ABTOpUTET U BNACTb, UX POfib B
KoHdnukTe. CounanbHO-NCUXonormyeckme
npobnembl NOCNEKOHMMKTHOM CUTyaLUN.

CemuHap "CoumanbHo-ncnxonornyeckmne
3aKOHOMEPHOCTU Pa3BUTUSI KOHPINKTA B
chepe coumanbHom paboTb!”

Tema 15. lNMpodeccrnoHanbHaga aTuka u
npegynpexaeHve KOHANKTOB B COLMasibHON
pabote

MoHaTMe npodheccmnoHanbHoOM 3TUKKU. HopMbl
W CTaH4apTbl NPOECCUOHANBHOMO
noseaeHus. MNpodeccnoHanbHble
aedopmauunm Kak MCTOYHUK KOH(PNUKTOB B
couunanbsHoun paboTte. MoTnBaUNOHHbIE
KOHGMMKTBI coumnanbHoro paboTHuka. Mepbl
NPOUNaKTUKN 3TUHECKUX KOH(PNNKTOB B
coumanbHon paboTte. Ponb KOHIMKTOreHoB
B BO3HUKHOBEHUN KOHDIIMKTOB B COLMAnbHOM
paboTte n cnocobbl X NpeaynpexaeHus.

CemuHap "TpodeccuoHanbHas atmka u
npegynpexaeHne KOHMNKTOB B COLUanbHON
pabote"

10

11

AC




Tema 16. PaspelueHne KOHIMKTOB B
coumanbHon pabote

YcTpaHeHne NpuymnH — NyTb K paspeLueHnto
kKoHdnukTa. Cnocobbl 1 aTanbl paspeLueHus
KOHGNMKTOB B cdhepe coumnanbHon paboTe.
PaspelueHune KoOHIMKTa C MOMOLLbIO
mMeguartopa. NckyccTBo meavauum B
couunanbHon pabote. PaspellueHne 1 1 9
KOH(NMKTa B Xo4e NeperoBopHOro npowecca.
Llenn n 3apayun neperosopoB. OCHOBHbIE
aTanbl NeperoBOpPoB 1 UX cogepaHue.
Ctpateruu u cTunu BegeHnst NneperoBopoB.
PaspeLueHune KoHdNMKTa n
NocrnekoHMNUKTHasa cTaans.

CemuHap "PaspelueHne KOHMONINKTOB B
coumanbHon paborte"

WUtoro B cemecTpe (Ha kypce ansa 3A0) 8 8 110

KoHcyrnbTaumm 1 npoMexyToyHasi atTectaumst

(Ok3ameH, Kypcoas paGoTa) 4,5 13,5
Bcero koHTakTHas pabota u CP no 36.75 2115
AncuUnnvHe

4 KYPCOBOE NPOEKTUPOBAHUE

4.1 Llenu v 3agaumn KypcoBou paboTtbl (npoekTta): OCHOBHON LieNblo KypcoBON paboThkl ABMSETCA pacluMpeHme
3HaHUN CTyAeHTa 1 hopMUPOBaHUE Y HETO HABLIKOB HayYHO-MCCNeA0BaTENbCKON AeATENbHOCTH.

3agaun kypcoBoi paboTbl COCTOAT B CrIEAYIOLLEM:

BbIOOp TeMbI nccrnegoBaHus 1 paspaboTka nnaHa;

aHanus n obobLeHne cobpaHHOro TEOPETUYECKOro U AMNMPUYECKOr0 MaTepunana;

060cHOBaHMe NoAX0A0B K pacCCMOTPEHUIO MPOBneMbl UCCreaoBaHus;

YTOYHEHME NOHATUIHOrO annaparta 1 U3NoXeHe OCHOBHbIX TEOPETUYECKUX NMOMOXEHNN;

npoBeLeHNe CaMOCTOATENbLHOIO UCCrneoBaHus;

N3NoXeHe MaTepumanoB KypcoBoMW paboThbl U TEOPETUYECKMX BbIBOOOB.

4.2 TemaTtuka KypcoBou paboTbl (npoekTa): 1. MeToabl nccnegoBaHns coumanbHbIX KOHAITUKTOB.
. MprynHbl 1 cnocobbl pa3peLleHnst counanbHbIX KOHANUKTOB.

. CTpatervn paspeLueHunst KOHPINKTOB.

. MocpenHnyecTBO Kak cnocod perynmpoBaHus KOHMKTOB B coLmarnbHoM paboTe.
. KOHpnuKTBI B TPYAOBLIX OTHOLLEHUSIX M MYTW UX MPEOSONEHNS.

. TpyaoBble KOHPAMKTBI, UX MPUYMHBI U MYTW paspeLUeHms.

. BHYTPUNUYHOCTHbIE KOHMNUKTLI U NYTU UX paspeLLeHms.

. MexnuyHocTHbIE KOHMMMKTBI 1 NyTU MX paspeLleHmst.

. KoHbnukTbl B negarornyeckon cpege v nyTn Ux paspeLleHmst.

10. MNMeperoBopHbIV NPOLIECC KaK CNocob paspeLLeHnst KOHINKTOB.

11. KOH(PAMKT «OTUbI U AETUY»: NPUYMHBI U MYTU paspeLUeHmst.

12. OcobeHHOCTN KOH(NUKTOB B MOMOAEXHON cpeae.

13. YnpaBneHue TpygoBbIMU KOH(IIMKTaMU B KOSNEKTUBE.

14. MNMpeaynpexaeHue 1 paspelleHne KOHMPNUKTHLIX CUTYaL M B KOSNEKTUBE.

15. ICTOYHWNKM 1 MOTUBBI KOH(PIIMKTOB B OpraHu3auuu.

16. MeToabl ynpaBneHusi n npeaynpexaeHns opraHn3aumoHHbIX KOH(IMKTOB.

17. CemeliHble KOHMNUKTLI, UX MPUYUHBI U NPEOSONEHNE.

18. Meanaums kak cnocob Bbixoaa U3 KOHNUKTA.

19. MNMpnYnHBLI BO3HNKHOBEHUSA 1 Kraccudmkaunst KOHNNKTOB.

20. MNpaBwnna n Kogekcbl NoBeAeHUS B KOHPSIUKTHOM B3aMMOOENCTBUM.

21. lNcurxonorusa neperoBopHOro rnpolecca no paspeLleHnto KOHQMMKTa.

22. Tunbl cTpaTerMn B neperoBopHOM npouecce.

23. Cnocobbl paspeLleHnsi BHYTPUITMYHOCTHBIX KOH(IUKTOB.

24. Cepbl NPOSIBNEHUSI MEXITMYHOCTHBIX KOHMKTOB 1 CNOCO6bLI MX pa3peLleHmst.
25. MNyTn paspeLLeHns MEXTPYNMNOBbIX KOH(INKTOB.

26. KoH(n1KTbl B CEMbE: X OCOBEHHOCTM U NYTU paspeLLeHus.

27. KoHbnunKTbI B opraHnsauum: nx ocobeHHOCTU 1 NyTW pa3peLleHus.

28. OcHOBHble NOAXOAbI U CTUNW pa3peLLeHns KOHDNMKTA.

29. MexaTHu4eckne KOHMIMKTbI: UX 0COBEHHOCTU U NYTW pa3peLleHUs.

30. TexHonorus NeperoBopHOro NpoLecca B paspeLleHnn KOHQIMKTa.

O©CoO~NOOOTRAWN



4.3 TpeboBaHMA K BbINONTHEHUIO U NPEACTABIIEHMIO Pe3yNbTaTOB KypCOBOM paboThl (NpoekTa):

KypcoBasi paboTa foSkKHa COOTBETCTBOBATL Crieyowmnm TpeboBaHusAM:

[ 6bITb BbIMNOSTHEHHOW Ha BbICOKOM TEOPETUYECKOM YPOBHE;

[] BKMNOYaTb aHanu3 He TOMbKO TEOPETUYECKOro, HO M AMMMPUYECKOro MaTepuana;

[l ocHOBbIBaTbLCA Ha pe3ynbTaTax CaMOCTOATENbHOMO0 COLMONOrMYecKoro UCCnefoBaHus, ecnm aToro TpebyeT Tema
nccnenoBaHus;

[ meTb 0bsi3aTenbHble BbIBOAbI aBTOPA NOCIE KaXaow rnaebl U B 3aKrtodeHne paboTbl;

[ 6b6ITb OPOPMIEHHOM MO CTaHAAPTY M BbINOIHEHHOW B YKa3aHHbIE CPOKM.

KypcoBas paboTa gormkHa MMeTb CleayoLLyo CTPYKTYpY:

[] TUTYNbHbIW FINCT;

[] copepxaHue;

[ BBEOEHWE;

[ OCHOBHOW TEKCT (pa3genbl, nogpasaensbl);

[ 3aKnoyeHue;

[] CNNCOK MCNOSb30BaHHbIX NCTOYHWUKOB;

[ npunoxeHusi (npm HeobxoanMmocTh).

KypcoBasi paboTta npeacrtaBnsieT cobol opurmHansHoe npounsseneHne obvemom 30-35 cTpaHuy (MaLLIMHOMUCHBIX)
npu Habope TekcTa Yepes 1,5 nHTepsana u pasmepe wpudta 14 nt (Times New Roman). PaboTa nuweTcs Ha 0gHOWM CTOpPOHEe
cTaHaapTHoro nucta 6ymarn popmata A4.

Bo BBeaeHMM packpbiBaeTCa akTyanbHOCTb TEMbI UCCIIEA0BaHMWSA, aHanm3npyeTcs cTeneHb Hay4yHoln pa3paboTaHHOCTH
npobnemsbl, onpeaenseTca 06bEKT U NpeAMeT UCCnefoBaHus, yka3biBaeTCA OCHOBHas Lienb,

onpegensalTcs 3agayn uccrnegoBaHus.

OcHOBHYIO 4acTb KypcoBOW paboTbl criegyeT OennTb Ha pasgenbl, noapasgernbl, MYHKTbl M nognyHKTel (npu
HeobxogumocTtun). lpu JeneHuM TekcTa Ha pasgensl M nogpasgensl Heobxooumo, 4TOObl KaxAabll pasgen cogepxan
3aKOHYEHHYI0 MHdopMaLuIo.

Pasgenbl omkHbl MMETb NOPSAKOBbIE HOMepa B Npefenax Bcen paboTtbl, 0603HaveHHble apabekumu uydpamu 6e3
TOYKM B KOHUe, Hanpumep: 1, 2, 3 n T. A. Noapasgensl AOMKHLBI UMETb HYMepauuio B npeaenax kaxgoro pasgena. Homep
nogpasaena cocTouT U3 HoMepa paserna v Homepa nogpasgena, pasgeneHHblX Toukon, Hanpumep: 1.1, 1.2, 1.3 u T. a. B koHue
HOoMepa pasfgena u nogpasgera To4Kka He CTaBUTCS.

Pasgenbl, nogpasgensl JOMKHbI MMETh 3aronoBku. Kaxabii pasgen KypcoBor paboTbl pekoMeHOyeTcs HaumMHaTb C
HOBOro nucta (cTpaHuubl). PopMynMpoBKa pas3genos U NoapasfenoB AofMkHa ObiTb YETKOW, KpaTKon 1 B NocrneaoBaTerlbHON
dhopMe packpbiBaTb cogepkaHue paboThbl.

B ocHOBHOW YacTu paboThl n3naraeTcs TEOPETUHECKOE M MPAKTUYECKOE CodepKaHne HaMeYeHHbIX B NilaHe BOMPOCOB.
Heobxoammo nokasaTb 3HaHWe nuTepatypbl MO LAHHOW TemMe, HO Mpu 3TOM CcrnedyeT NpaBUibHO MOJb30BaTbCS
NepBOMCTOYHUKAMKN, n3beratb Ype3MeEPHOro LMTUPOBaHUS, MoKa3aTb Ka4yeCTBEHHbIA aHanmM3 HaydHol nutepatypbl. Mocne
Kakgoro nyHkTa (nogpasgena) genaetca BbiBOA MO pacCMOTPEHHOMY B MyHKTe maTepuany (3—4 npeanoxexus). B koHue
pasfgenoB Takke genaetcst 0606LatoLni BelBog,.

3akntoyeHne 06bemom 1-2 cTpaHuLbl LOMKHO coaepaTb B KOHLEHTPMPOBAHHOM (T€3UCHOM) Buae 6e3 Kakon—nmbo
aprymeHTauum paHee OOOCHOBaHHblE CTYAEHTOM B TeKCTe paboTbl OCHOBHblE BbIBOAbI, KOTOpPblE HAMPsiIMyl CBSA3aHbl C
3ajavamu uccrnenoBaHus.

Bce npsiMble 3aMMCTBOBaHMS Yy)XOro TEKCTa W3 MeYaTHbIX W  3MEKTPOHHbIX MWCTOYHWKOB [OOSMKHbI UMETb
COOTBETCTBYIOLLUME CCbIIKA: B TEKCTE MOCME YNOMWHAHMS MaTepuana npocTaBrisitoTCs B KBagpaTHbIX Ckobkax HOMep, Mmof
KOTOPbIM OH 3HAYNUTCA B CMIUCKE MCMONb30BaHHbLIX UICTOYHUKOB, Hanpuwvep: [5].

CoOTBETCTBEHHO, CMUCOK UCMOSMb30BaHHbIX MCTOYHMKOB hopMUpPYyETCa NO Mepe YNOMUHAHWUS UCTOYMHUKOB B TEKCTE.
OdbopmnieHne cnncka nuTepaTypbl OCYLLECTBSETCHA B COOTBETCTBMM C CYLLECTBYHOLUM rocyaapcTBeHHbIM cTaHgaptTom (FTOCT
7.1-2003).

KypcoBas paboTta odpopmnsietca B cootBeTcTBum ¢ FOCT 7.32-2001.

5. ®OH] OLIEHOYHbIX CPEACTB AN NPOBEAEHUA MPOMEXYTOYHOM ATTECTALIUU

5.1 OnucaHue nokasarteneun, KpUTEPMEB U CUCTEMbI OLLEHUBaHUA pe3yfibTaToOB 0by4YeHus
5.1.1 NMokasaTtenu oueHMBaHUSA

Kopn HanmeHoBaHWe oueHOYHOro
MokasaTenu oueHnBaHUA pe3ynbTaToB 0bydeHus
KOoMMNeTeHUun cpeacTea

MepeuncnaeT NprYnHbI, POPMbI, ANHAMUKY COLMarbHbIX KOHNKTOB,
nyTW paspeLLeHns 1 NpeaynpexaeHns; xapaktepmusyeT pasnnyHble TUMbl
koHdnukToB.MNepeuncnseT 0co6eHHOCTN BO3HNKHOBEHNS U pa3BUTUS
KOH(NMKTOB B NpodeccroHarnbHoOM AesTeNnbHOCTY; onpeaenseT
cTpaTterny paspeLleHns KOHMPNUKTHBIX CUTyauun 1 ux npegynpexgeHune.
lMpumeHseT aTudeckne HopMbl 1 TpeboBaHUS Npu paspeLUeHnn
KOH(NMKTOB B chepe coumanbHON paboThl; OCyLLeCTBASAET TeXHONOornm
nocpegHnyecTsa B YCINOBUAX HAPYLLIEHUSA 3TUYECKUX CTaHO4AapTOB
[enoBor KOMMYHUKaLMK; perynmpyeTt KOH(NMKTHOE B3anMoaencTemne
Ha pasnuyHbIX YPOBHSAX NpodeCccMoHarnbHoN AeaTenbHOCTU.
[eMoHCTprpyeT HaBblkv peanu3auum 6eCKoOHMNMKTHOrO 0bLLEeHMS,
NPUMEHsIET 3TUYECKME HOPMbI B MEAMATUBHOM NPOLECCe; UCMOMb3yeT
MeToAbl U NPUeMbl paspeLLeHus 1 npegynpexaeHnst KOHMIMKTOB B
NOBCEAHEBHOW XMN3HU N NPOdECCUOHaNbLHON cpeae.

OrlK-4




5.1.2 Cucrema 1 KpUTepmm oLeHNBaHUA

Lkana oueHuBaHus

Kputepun oueHMBaHUA CHOPMMUPOBAHHOCTI KOMMETEHLMI

YcTHoe cobecenoBaHme

MucbmeHHas paboTa

5 (oTnnyHO)

MonHbIN, Nc4YepnbiBaOLWUN OTBET, SBHO
[EeMOHCTpUpYoLLMIA rnybokoe NoHMMaHue
npegMeTa v LLUMPOKYHO 3pYyANLNIO B
oueHuBaeMon obnactu. Kputnyeckun,
OpuvrvHarnbHbIN Noagxoa K maTepuany.
MpakTnyeckoe 3agaHne BbINOTHEHO B
nosiHoMm obbeme ¢ cobnoaeHnem
HeobXxoauMoN nocneagoBaTeNbHOCTU
nencreumn; AHanuns cutyaumm
npodeccnoHanbHoOM AeaTensHOCTH
BbIMOMHEH Ha NpodeccroHansHOM

- coepkaHne KypcoBoi paboTbl COOTBETCTBYET
BblGpaHHOl Teme paboThl;

- KypcoBasi paboTa akTyasibHa, BbiMosiHeHa
CaMOCTOSITENbHO, MMEET TBOPYECKMI XapakTep,
oTNnnyaeTcs onpeneneHHon HOBU3HONM;

- AaH 06CToATENbHBIN aHann3 cTeneHun
TEOPEeTUYECKOro UccneaoBaHus npobnemMsl,
pasnnyYHbIX NOAXOO0B K €€ PELLEHWIO;

- npoGrniema packpbiTa ryGoKO ¥ BCECTOPOHHE,
maTtepuan U3noXeH JIornyHo;

YpOBHE, C NOJTHOLEHHbIM UCMOJ1Ib30OBaHNEM
TeopeTn4eCKmnx 3HaHWN, aprymeHTnposaHo
M YEeTKO npeacrtaBiieH anroputm peeHuns
3afavun, npaBuUNbHOCTb N NOJNTHOTA
BblBOOB.

- TeOpeTUYECKME MOSIOKEHUS1 OPraHUYHO
conpsiXeHbl C NPaKTUKOW; AaHbl
NpeAcTaBnsoLLIME MHTEPEC NpaKTUYecKme
pekoMeHaauun, BblTekalwme Wu3 aHannsa
npobnemsi;

- LLMPOKO NpeacTaeneHa dbudnuorpadus no
Teme paboThbl;

- NPUNOXeHUs K paboTe MNNCTPUPYT
OOCTWXKEHMS aBTOpa W NOAKPENNSAOT ero
BbIBOAbI;

- Mo cBOEMy cofepkaHuto u popme paboTa
COOTBETCTBYET BCEM NPEABABIEHHbIM
TpeboBaHUSM.

4 (xopoLlo)

OTBeT CTaHOAapTHbIN, B LIeNIoM
KayeCTBEHHbIW, OCHOBaH Ha BCEX
06s513aTeNbHbIX MCTOYHUKAX MHpOpMaLnK.
MpucyTcTBYIOT HEBONbLUNE Npobernbl B
3HAHMAX UMW HECYLLIECTBEHHbIE OLUMOKN.
MpakTuyeckoe 3agaHune BbINOMHEHO B
nonHom obbeme ¢ cobnogeHnem
HeobxoaQuMoW nocneaoBaTenbHOCTH
OencTBUiA, OAHAKO HeaoCTaTOYHO
aprymeHTUMpOBaHO NCMONb3oBaHne
TEOPETUYECKMUX 3HAHNI; BbIBOAbLI HOCAT
CTaHAapTHbIN XapakTep, He y4nTbiBas
crneundukn KOHKPETHOM CcUTyaLmu.
AHanus cutyaumm npodeccnoHarnbHom
OesTenbHOCTM BbINOMHEH Ha
npodeccrnoHansHoOM ypoBHe 6e3
CYLLECTBEHHbIX OLUMOOK, HEAOCTAaTOYHO
aprymeHTUMpOBaHO NCMONb3oBaHne
TeopeTudecKMx 3HAHUINA

- cogepxaHue  paboTbl
COOTBETCTBYET 3ajaHuio;
- paboTa akTyanbHa, HarnucaHa
CaMOCTOSITENBLHO;

- AaH aHarnu3 cTeneHn TeopeTn4ecKoro
nccnepgoBaHus Nnpobnemel;

- OCHOBHbIE NOMNOXeHNst paboTbl PacKpbITbl HA
OOCTaTOYHOM TEOPETUYECKOM U
MEeTOA0NOrMYECKOM YPOBHE;

- TeOpeTUYECKNE NOMNOXKEHNS COMPSKEHbI C
NPaKTUKOM;

- NPUITOXEHNS rPaMOTHO COCTaBIIEHbI 1
NPOCNEeXUBaETCH CBSA3b C MONIOXEHNAMM
KypcoBoW paboThbl;

- cocTtaBneHa 6ubnuorpadus no Teme paboTbl.

B LIENnoMm

3 (yooBneTBOpUTENbHO)

OTBeT BOCNPON3BOANT B OCHOBHOM TOSBbKO
NeKUMoHHble MaTepuarnsl, 6e3
camocTosiTeNnbHOM paboThl €
pekoMeHA0BaHHON NuTepaTypou.
[emMoHCTpupyeT NnoOHUMaHWe npegmeTa B
uenom, 6e3 yrnybneHusi B getanm.
MpUCYTCTBYIOT CYLLECTBEHHbIE OLUMOKN MIK
npobenbl B 3HaHUAX MO HEKOTOPbIM TEMaM.
lMpakTuyeckoe 3agaHune BbINOMHEHO, HO
gonyleHbl ownbKn, KoTopble CTYAEHT
MOXeT YCTpPaHWUTb C NOMOLLbIO
npenogasarens.

AHanua cutyauumn npodgeccmnoHanbHom
0eATenbHOCTW BbINOMHEH, HO AOMYLLEHbI
owmnbKK, KOTOpble CTYAEHT MOXeT
YCTPaHUTb C MOMOLLIbIO NpenogaBarens.

- UMeeT MeCTO onpeaeneHHoe HeCoOOTBETCTBUE
copepxaHust paboTbl 3asBNEHHON TEME;

- uccnegyemas npobnema B OCHOBHOM
packpbiTa, HO He OTIMYaeTCa HOBU3HOW,
TeopeTnyeckon rnyoGuHom n
aprymMeHTMPOBaHHOCTbIO;

- HapyLLeHa Norvnka u3noxeHus matepuana,
3a[ja4n packpbITbl HE MNOMHOCTLIO;

- TeOpeTUYeckme nonoxeHnss crnabo yBA3aHbl
C ynpaBneH4YeCckon NpakTUKON, NpakTU4eckue
pekoMeHAaLmMmn HOCAT hopMarbHbIN
Oe3nokasaTenbHbIf XapakTep;

- coaepkaHne NpuUnoXXeHui He oceeLLaeT
peLLeHNsl NoCTaBMneHHbIX 3aaay.




HecnocoBHocTb 0TBETUTL Ha Bonpoc 6e3

nomoLuy ak3aMmeHaTopa. HeaHaHue - cogepxxaHue paboTbl He COOTBETCTBYET TEME;
3HaYMTENbHOM YacTy NPUHLMMIMANbLHO - paboTa coaepXuT CyLLEeCTBEHHbIE TEOPETUKO-
BaXKHbIX 31IEMEHTOB ANCLMMITUHBI. MeToZornormyeckme oWmnbkn 1 NOBEPXHOCTHYIO
MHoroumcneHHble rpyoble oLnOKu. apryMeHTaumo OCHOBHBIX MOMNOXEHWI;

2 (HeyOoBMNETBOPUTESBbHO) n ) 6 .

pakTuyeckoe 3agaHve BbIMONTHEHO KypcoBasi paboTa HOCUT YMO3PUTESbHbIV 1

YacTn4Ho, 6e3 NpaBuIbHbIX BbIBOAOB. (Mnn) KOMNUNATUBHBIA XapakTep;
AHanus cutyaumm npoceccnoHanbHowm - NpeanoXeHUss aBTopa YeTKO He
0eATEeNbHOCTU BbINOMHEH YaCTUYHO, cchopMynMpoBaHsbI.

aliropnTM BbIMNOJTHEHNA 3a4aHNA HapyLlleH

MonHbIN, Nc4YepnbiBaOLWUN OTBET, SBHO
[EeMOHCTpUpYoLLMIA rnybokoe NoHMMaHue
npegmeTa 1 LWAPOKYH apyanumio B
oueHuBaeMon obnactu. Kputnyeckun,
OpuvrvHarnbHbIN Nogxoa K maTepuany.
MpakTnyeckoe 3agaHne, aHanms

3ayTeHo

cuTyaumm npodeccnoHanbHom
[eATenbHOCTU BbINOMHEHbI B NOSTHOM
obbeMe ¢ cobnogeHneM Heobxoanmon
nocrnegoBaTenbHOCTM AENCTBUIA; B OTBETE
rPaMoOTHO U apryMeHTUPOBAHO
NCMOMb30BaHbl TEOPETUYECKNE 3HAHUS,
BbINOSHEHbI BCE BbIBOAbI.

Hecnoco6bHocTk 0TBETUTL Ha Bonpoc 6e3
nomoLLy ak3aMeHaTopa. HeaHaHue
3HAYUTENMBHOMN YaCcTU NPUHLUNUATMBLHO
BaXHbIX 3M1EMEHTOB ANCLIUMIMUHbI.

He 3auTeHo MHoroumcneHHble rpybblie oLmneKu.
MpakTuyeckoe 3agaHue, aHanMa cutyaumm
npodeccuoHanbHon AeaTensHOCTH
BbINOMHEHbI YacTUYHO, 6e3 NpaBunbHbIX
BbIBOZIOB, AONYLLEHbI OLIMGKM.

5.2 TunoBble KOHTPOJbHbIE 3alaHUS UNN UHbIE MaTepuanbl, HeO6xoAUMble AN OLeHKU 3HaHUW, YMEHUMN,
HaBbIKOB U (UNK) onbiTa AEATENbLHOCTU
5.2.1 MNepeyeHb KOHTPOSbHbIX BONPOCOB

Ne n/n | dopmMynnpoBKM BONpOCOB

Kypc 3

|/|CTOpI/IF| pa3BnTUA KOHCbJ'II/lKTOJ'IOFVIVI KaK HayKu

KOHCbJ'II/IKTOJ'IOFI/IFl KaK HayKa, ee npegmer, 00BLeKT 1 3agaum

KOHCbJ'II/IKTOJ'IOFI/IFl KaK HayKa 1 ee coumnarbHble (bYHKLI,VIVI

(DVII'IOCOCbI/IFl, coumonorma n ncmnxonorma Kak ocHoBa pa3BnUTUA KOHCbJ'II/lKTOJ'IOFI/II/I

CouwmanbHas npupoaa n npnvynHbl BOSHMKHOBEHUA KOH(*)J'II/IKTOB

MoHATNE KOHPNMKTOB M KOHMIIMKTHOM CUTYaumm

Ponb 1 dyHKUMM KOHMKTa

Mbicnutenu AOPEBHErTo Mmnpa n cpegHeBeKoBbsA O NPOTUBOPEYHUN U KOHC*)J'IVIKTG

PasButne koHdnmkToB B hnnocodmm HoBoro BpemeHm

Pa3sBuTne koHpnnkTonornn B pamkax couuonornyeckon Haykm XIX-XX BB.

Passutne KOHdDJ'IVIKTOJ'IOI'VIVI B paMKax MCUXOSTOrM4YECKon HaYyKun

XapaktepucTtuka obbekta 1 npeameTa KoHnukTa

KOHdJJ'IVIKTOJ'IOI'VIVI KaK HayKa: MeTodbl uccnenoBsaHus, beHKU,VIVI KOHCbJ'IVIKTOJ'IOFVIVI

[MHaMuka KOHMNMKTa (3Tanbl, XapakTepucTuka)

OOBbEKTMBHBIE M JIMYHOCTHLIE 3NTIEMEHTHI KOHd)J'II/IKTa

MpUYMHBI KOHPNMKTa (NPOTMBOPEYME; OB BEKTUBHBLIE MPUYMHBI U CYOLEKTUBHBLIE NPUYUHBI)

Bo3HUKHOBEHMWE U pa3BUTUE NPUKIALHOW KOH(UKTONOMK (3apyGexHbIi U OTEYECTBEHHLIN OMbIT)

KOHCbJ'II/IKT KakK ycrnosue JanbHenwero pa3BnTUA N NoNy4YeHUsa XXM3HEHHOIo onbliTa.

RN\ (UL N L U DU\ QU N D W [ENRE N\ QRN U NS W QRSN
o|lo|[N|o|a|lr|lew|d|a|o|@|R|N|@ ORIV

Pa3pyLueHV|e LeNTOCTHOCTW NIUYHOCTK, KONnekTuea, obLlecTsa B xoae OEeCTPYKTUBHOIO KOHd)J'II/IKTa.

20 Mpobnema TMNonormm KoOHQIMKTa

21 BHYTPUIUYHOCTHbIN KOHMIUKT: CYLLHOCTb M OCOBEHHOCTU

22 BHYTPUNUYHOCTHBIN KOHAWKT: NMPUYUHBI U NOCNEACTBUSA

23 MeXnNnYHOCTHbIE KOH(PMMKTBI: CYLLHOCTb, 0COBEHHOCTU, BUAbI




24

MexnuyHocTHble KOHdDJ'IVIKTbII NpuUYnHbI, NocnencTeng

25 KoHdhnukTbl B cchepe coumanbHor paboTsl (CyLWHOCTb, MPUYMHBI, OCOBEHHOCTM, MOCNEACTBUS).
26 YnpaBneHue KoHGNUKTaMu B cdepe coumarnbHom padoTol

27 Buabl KOHNUKTOB B OpraHM3auun 1 nyTy Bbixoda U3 HUX

28 MpodunakTuka KOHMPNNKTOB Ha CTaAMu NPEeAKOHMINKTHON CUTyaunn.

29 MpepynpexaeHue n npegoTBpaLleHne KoHdnmKTa: cnocobbl U Noaxoabl.

30 MeperoBopbl kak 3ahdEKTUBHBLINA cnocob perynnpoBaHusa NpeaKoHMNNKTHBIX CUTyaLmi

31 OMoUMnoHarnbHoe pearmpoBaHme B KOHhMKTax U caMmoperynauus

32 HopMbl enoBor 3TUKKM 1 NpeaynpexaeHne KOHMNUKTOB B coumansHomn cdepe

33 TakTnka nsderanunst KoHpnmMkTa n metog Hacunusa. CunoBoe nNogaenexHne

34 YHuBepcarnbHble CpeacTBa paspeLleHnsi KOHIMKTOB U ero pesynbTaThl

35 Cnoco6bl paspelleHnst KOHIMKTOB B pa3nnyHbIX cdhepax pas3BepTbiBaHWS MEXTUYHOCTHBIX KOH(IIMKTOB
36 ABTOpPUTET 1 BNacTb, UX POSib B KOHOINKTE

37 MoHsaTMe npodeccuoHanbHOn aTMKK. HopMbl U cTaHaapThl NPOGECCUOHANbLHOO NOBEAEHNS.
38 Mepbl NpodMnakTUKK 1 paspeLleHmns 3TUYECKMX KOHINKTOB B colnansHoln paboTte

39 OTanbl paspeLleHns KOHPIMKTOB B chepe coumanbHom paboTte

40 PaspeLueHne koHpnrKTa ¢ nomMoLLbo Megnaropa

41 Pa3spelueHune KoHNnKTa B xoae neperoBopHOro npotecca

42 OCHOBHble aTanbl NePeroBOpPoB 1 UX coaepaHue

43 PaspeleHne KoHdpNMKTa n NnocrnekoHIMKTHasA cTagusi.

44 CTpaTerumn n ctunm BeaeHnsa NneperoBopoB B NpodeccrnoHanbHom AesaTeNbHOCTH

45 NcTopusa pasButns KOHIMKTONOMMM Kak HayKu

46 KoHdhnukTonorust kak Hayka, ee npegmeT, 0ObekT 1 3agayn

47 KoHprmkTonorms kak Hayka n ee coumarnbHble yHKLMU

48 dunocodus, coumonorma n NCUXosIornsa Kak OCHOBa pasBUTUSE KOHGIMKTOMNOrMm

49 CoumanbHas npupoga U NPUYnHbBI BO3HMKHOBEHNS KOHQITMKTOB

50 MoHATNE KOHPANKTOB M KOH(MMKTHOM CUTYaumm

51 Pornb 1 dyHKUMnM KoHpNMKTa

52 Mbicnutenu gpeBHero Mvpa n cpegHeBeKoBbS O MPOTUBOPEYMMN U KOHDITUKTE

53 PasButne koHdpnunkroB B dpunococdpmmn HoBoro BpemeHun

54 PasBuTtue koHnukTonormm B pamkax coumosnornyeckon Haykm XIX-XX BB.

55 Pa3BuTue KOHNNKTONOrMN B paMkax ncruxonorm4eckomn Haykm

56 XapakTepuctuka obbekTa 1 npeameTa KoHnmkTa

57 KoHprmkTonornm kak Hayka: MmeToabl uccnegoBaHus, YHKLUUN KOHINKTONOrmn

58 [OuHamuka KoHdnmKTa (Tanbl, XapakTepucTmka)

59 OOGBEKTUBHBIE U IMYHOCTHBIE 3NIEMEHTLI KOHGIIMKTA

60 MpuynHbl KOHpMKTa (NPOTUBOPEYNE; OOBEKTUBHBLIE MPUYNHBLI N CYOBEKTUBHBIE NMPUYNHDI)
61 Bo3HUKHOBEHWE 1 pa3BUTUE NPUKIAAHON KOHIMKTONOrMK (3apybeXxHbI U OTEYECTBEHHLIN OMbIT)
62 KoHMmKT Kak ycrnosue ganbHenwWwero passuTns 1 NosyYeHns XXM3HEHHOIO onbITa.

63 PaspyLueHune LenocTHOCTU NMMYHOCTK, KONNEKTUBA, obLlecTBa B Xoae AECTPYKTUBHOIO KOH(MNKTA.
64 Mpobnema TNonorMn KoHMIMKTa

65 BHYTPUAUYHOCTHbIN KOHAIUKT: CYLLHOCTb M OCOBEHHOCTM

66 BHYTPUNUYHOCTHBLIN KOHMAWKT: NPUYNHBI U NOCHEACTBUA

67 MeXNUYHOCTHbIE KOH(PIMKTbI: CYLWHOCTb, OCODEHHOCTU, BUAbI

68 MeXnMYHOCTHbIE KOHSMKTbI: MPUYUHBI, NOCNeAcTBNA

69 KoHdnukTbl B cdhepe coumanbHom paboTbl (CyLHOCTb, MPUYMHBI, 0COBEHHOCTM, NOCNEeACTBUS).
70 YnpaBneHue KoHGNUKTaMu B cdepe coumarnbHom padoTsl

71 Buabl KOHNUKTOB B OpraHM3auun 1 nyTy Bbixoda U3 HUX

72 MpodhmnakTrka KOHPANKTOB Ha CTaaMn NPeAKOHMNKTHON CUTyauun.

73 MpenynpexaeHve n npeaoTBpaLLeHne KOHMKTa: cnocobbl n noaxoabi.

74 MeperoBopbl kak 3hPEKTUBHBINA CNOCO6 perynnpoBaHus NPeaKoHMIMKTHBIX CUTyaLmni

75 OMouunoHaneHoe pearmpoBaHme B KOH(AMKTax u camoperynauus

76 HopMbl enoBor aTuku 1 npegynpexaeHne KOHMNMKTOB B coLmanbHon cdepe

77 TakTnka nsderanunsi KoHpnmMkTa n metog Hacunusa. CunoBoe nNogaeneHne

78 YHuBepcarnbHble CpeacTBa paspeLleHnsi KOHIMKTOB U ero pesynbTaThl




79 Cnocobbl paspeLueHns KOHMMKTOB B Pa3nnyHbIX cdepax pa3BepTbiBaHWUS MEXIMYHOCTHBIX KOH(ITMKTOB
80 ABTOpPUTET 1 BNacTb, UX POSib B KOHOINKTE

81 MoHsaTMe npodeccunoHanbHOM aTMKK. HopMbl U cTaHaapThl NPOGECCUOHANbLHOIO NOBEAEHNS.

82 Mepbl npodUNakTUKL 1 paspeLUeHnst STYECKNX KOHGIUKTOB B coLmanbHoun paboTe

83 OTanbl paspeLleHns KOHIMKTOB B chepe coumanbHom paboTte

84 PaspelueHune KoHdIMKTa ¢ NOMOLBIO MeanaTopa

85 PaspelueHune koHdMKTa B Xo4e neperoBopHOro npowecca

86 OcHoBHble aTanbl NepPeroBoOpoB U NX coaepKaHue

87 PaspelueHne KOHMIMKTa U NOCNEKOHMIMKTHAs cTaams.

88 CTpaTerumn n ctunm BeaeHnsa NneperoBopoB B NpodeccrnoHanbHom AesTeNbHOCTH

5.2.2 TunoBble TeCTOBbIe 3a4aHus

1. KoHgonuKTOnormsa kak caMoctoaTernlbHOe HanpasrieHMe B COLMOSIOrimn Bblgenmnach:
a) B koHue 50-x r. XIX Beka;

0) B koHUe 50-x . XX BeKa;

B) B Ha4ane XVII Beka.

2. B rpynny meTtogoB ynpaBneHns KOHOAMKTaMn BXoOAT (MCKITHYNTE NULLHEE):
a) CTPYKTYpHble MeTOabI;

6) meToa kapTorpacuu;

B) onpoc.

3. CoBpemeHHas Teopus KOHGIMKTa MCXOANT U3 psiga NOChINoK:

a) KOHIIUKT — eCTb HaMNpPsPKEHHOCTb, Aedopmaunst BHyTPWU CUCTEMBI, coumanbHoe beacTtame
6) KOHPNUKT NPUCYLL, YENTOBEKY KakK N BCEM XXMBOTHbLIM

B) KOHGNUKT YHKLUMOHANEH Ansi coumanbHbIX CUCTEM,

r) cosngaTeneH

) KOH(PIMKT NpoMCXoanNT U3-3a pasaeneHns Noaen Ha Knacchl

€) BCce OTBETbI BEPHbI

4. OnHaMumKka KOHGNUKTa HaXoaUT CBOE OTPaXKeHMe B ABYX NOHATUNAX (MCKIOYUTD NnLLIHEE):
a) aTanbl KOHINKTa;

6) cdbasbl KOHNKKTA;

B) codep)kaHne KOHmKTa.

5. Ha kakon chase koHIMKTa BO3MOXHOCTM pa3peLleHnst KOHNKTa caMble BbICOKUE:
a) HavanbHoW dhase;

0) dhase nogbvema;

B) NuKe KOHQINKTA;

r) dase cnaga.

6. KOH(NUKT B nepeBoge ¢ NaTUHCKOro 03Ha4aeT:
a) cornawleHue;

6) CTONKHOBEHME;

B) CyLLECTBOBaHME.

7. KOHMAMKT kak 0coObIl TUN coumanbHOro B3auMOAENCTBUSA pacCMaTpUBaETCS B:
a) ncmxonoruu;
©) coumonoruu;
B) negaroruke.

8. CnTyaumsa cKpbITOro Unm OTKPLITOro NMPOTUBOCTOSHUA ABYX N 6oree CTOPOH-y4aCTHUL, Ha3biBAETCS:
a) KOH(NIMKTHBIMW OTHOLLEHMAMM;

6) KOHPNIMKTHON CUTyauuen;

B) UHUMOEHTOM.

9. KoHMnMKT paBeH:

a) KOH(NUKTHAA CUTyaums + MHUMAEHT;

©) KOH(PNUKTHbIE OTHOLLEHNS + KOH(PINIUKTHAA CUTyauus;
B) KOH(PITMKTHbIE OTHOLLEHUS + UHLUMAOEHT.

10. lNo cTeneHn BOBrEYEHHOCTU Niogen B KOHMMAMKTbI BbIAENSAOT KOHMMKTLI (MCKMoYUTE NnLHee):
a) MEXITMYHOCTHbIE;

6) MexXrpynnosble;

B) Knaccosble;

) MEXrocyapCTBEHHbIE;

) MeXHaunoHanbHbIE;

€) BHYTPUITMYHOCTHbIE.




5.2.3 TunoBble NPaKTUKO-OPUEHTUPOBaHHbIE 3a4aHunA (3aAayu, KEUChbl)
1) MpUYNHBLI KOHPIMKTOB PACKPLIBAKOT MCTOYHUKN X BO3HUKHOBEHUS U ONPEAENAIOT AMHAMUKY TEYEHUS.

BosHvkHOBEHME 1 pa3sutne KOHd)J'IVIKTOB 06ycn03neHo aencTemem YeTblpex rpynn GbaKTOpOBI

1. 00OBEKTUBHbIX

2. OopraHmsaunoHHO-yMnpaBleH4YeCKnxX
3. counanbHO-NCUXONOrMYEeCcKnX

4. NMNYHOCTHbIX.

MpoaHanuanpyiTe AaHHble rpynmbl NPUYMH B KOHTEKCTE KOHMIIMKTOB B CEMbE.

2) Ha paboyeMm mecTe mMexay COTpyAHMKaMKN coupnanbHON crybbl BO3HMKAET MEXIUYHOCTHbIA KOHMKT. Bam
Heobxoaumo ero yperynupoaTtb. OT Kakux pakTopoB 6yaeT 3aBMCETb KOHCTPYKTUBHOE paspelueHne KOHMNMKTa B
AaHHoM cny4dae? Kakne meToabl paspelleHunst KoHUKTa LenecoobpasHo ucnonb3oBatb? OBOCHYINTE CBOM OTBET.

3) OTnueckuii KOHNUKT NpeacTaBnsieT cobol cMTyauumto, MPU KOTOPOM BO3HMKAET NPOTUBOPEYME MEXIY
HOpMamK NPodECCMOHANBHON 3TUKN M 0BCTOATENBCTBAMU, CITOXMBLUMMUCS B NPOLLECCE CNYXeOHON AeATENbHOCTH.
MpegMeToM CTONKHOBEHWUI B 3TUHMECKNX KOH(ITMKTAX CTAHOBATCA HOPMbI MOBEAEHUS], @ TOYHEE, OTCTYNSIEHMS OOQHOro 13
CyOBbEKTOB OT CMNOXMBLUMXCHA HOPM, MO0 OpneHTauus CyObEKTOB Ha pasnnyHble HOpMbI NoBeaeHus. NpoaHanmanpyiTe
nogobHble KOHGMUKTLI, BO3HUKaOLWMe B cdepe coumnansHon paboThbl.

5.3 MeToauyeckue Matepuansi, onpegensilolimne npoueaypbl oLleHUBaHUA 3HaHUW, YMEHWUW, BrnafeHui (HaBbIKOB
¥ (W) NpPaKTUYeCKOro onbiTa AeATEeNIbHOCTH)
5.3.1 YcnoBus ponycka oby4arowierocs K npoMexxyTo4HoM aTTecTaumm U NopsiaoK NMKBMAALMWA aKkaAeMM4ecKomn

3a40J1XKeHHOCTU

MpoBeaeHve NPOMEXYTOYHOW aTTECTaLUMM pernameHTUpoBaHO NokanbHbIM HOPMaTUBHBLIM aktom CIM6ryYnTa
«lMonoxeHne 0 NPOBEAEHUN TEKYLLETO KOHTPOMNS YCNEBAEMOCTU 1 NPOMEXYTOYHOM aTTecTauum oby4datoLLmMXCs»

5.3.2 ®opma npoBeaeHUsi NPOMEXYTOYHOM aTTecTauMu nNo AucumnsivHe

YcTHas +

NMncbmeHHas

KOMﬂbPOTepHoe TecTnpoBaHue

5.3.3 Ocob6eHHOCTHM NpOBeAeHUs NPOMEXYTOYHOW aTTecTauum nNo ANCUUNIINHe

* B TeyeHne cemMecCTpa BbINOJIHEHA KOHTPOJ1bHasA pa60Ta
i |_|pl/l npoBeaeHnn 3aveTa / 3k3ameHa CTyaeHTaM npeanocrtaBnAaeTcAa BO3SMOXHOCTb Bbl60pa Bonpoca.
*Bo BpemA npoBeneHnd 3aveTta / 3k3ameHa CTyAeHTaM BocnpelwaeTca ncnonb3oBaTtb Matepuarnbl C

MHDOPMALMOHHOM 1 CNPaBOYHO-MNO3HABAaTENIbHOM MHOPMaLMeN No COOTBETCTBYOLLEMY NPeaMeTy.

ET]

i BpeMﬂ NnoAroToBKM yCTaHaBIrIMBaeTCA cornacHo ¢ TpeGOBaHMﬂMM npenoaasatena n coctaBnaeT 30-40 MUHYT.

6. YYHEBHO-METOANYECKOE N UH®OPMALIMOHHOE OBECNEYEHWE OUCLUUNITUHDbI
6.1 YuebHasa nutepartypa

ABTOp |

3arnasue

MN3paTenbcTBO

| [oa nspaHma |

Ccblinka

6.1.1 OcHoBHas yuyebOHas nutepartypa

OBcsHHUKOBa E.A., KoHdprnmkTonorns —2-e https://ibooks.ru/read
CepebpsikoBa A. A. nag., cTep. . ing.php?
Mockea: ®nmHTa 2020 short=1&productid=3
52149
CewmeHos, B. A. KoHdpnmkTonorns - http://www.iprbooksh
Mockea: A Nun Ap Meana 2021 op.ru/102329.html
Kavanos, J1. K., KoHdpnukTonorusa HosocuGupck: Crbupckuii http://www.iprbooksh
JlorytoBa, M. A. rOCYApPCTBEHHbII op.ru/102123.html
YHUBEPCUTET 2020
TENEKOMMYHUKaLUNIA 1
MHOPMaTUKK
depakuHa J1.B., pea. KoHdpnmkTonorus B MockBa: Poccuiickui https://ibooks.ru/read
couunanbsHon pabote rOCYapCTBEHHbI 2020 ing.php?
counanbHbIn short=1&productid=3
yHUBEpcuTeT 51778
6.1.2 [lononHuTenbHaa y4yebHas nutepaTypa
AHuynoB AHatonun, KoHdprimkTonorus: YuebHuk https://ibooks.ru/read
Wnnnnos AHaTonun Ons By3oB. 7-e usg,. ) ing.php?
CaHkT-leTepbypr: MuTep 2020 short=1&productid=3
65225
CmupHoBa B. B. KoHdorimkTonorus n atuka c n VoI http://publish.sutd.ru/
0enoBblX KOMMYHUKaLNUA a'g%%ﬁ;ﬁpr yPpr- 2021 tp_ext_inf_publish.ph
A 0?id=202104




CmupHoBa B. B. KoHdorimkTonorus n atuka
[EenoBbIX KOMMYHUKaLWA,
KoHTpornbHble paboThbl

http://publish.sutd.ru/
2020 tp_ext_inf_publish.ph
p?id=2020398

CaHkr-leTepbypr:
cnerynrta

6.2 NepeyveHb NpodeccnoHanbHbIX 6a3 AaHHbIX U NH(OPMALMOHHO-CNPABOYHbIX CUCTEM

MHdopMaLMOHHBIN pecypCHbIV LIEHTP N0 Hay4yHoW 1 npaktudeckorn ncnxonorum «MCU-OAKTOP» [OnekTpoHHbIN
pecypc]. URL: http://psyfactor.org/

Basbl AaHHbIX MHopMaLmoHHoro noptana Restko.ru (MHdoOpMaUnOHHbIE CUCTEMbBI PbiHKa pekramel,
mMapkeTuHra, PR — Basbl pbiHka peknambl [OnekTpoHHbI pecypc]. URL: https://www.restko.ru/

basa npodeccmnoHanbHbix gaHHbIX «Mup ncmuxonoruny [OnektpoHHbii pecypc]. URL: http://psychology.net.ru/

6.3 Nepe4veHb NULEH3MOHHOIO N CBO6OAHO pacnpPOCTPaHAEMOro NporpaMmMHoOro oéecnevyeHus
Microsoft Windows
MicrosoftOfficeProfessional
CrIC KoHcynbTaHTI ntoc

6.4 OnncaHmne maTepuanbHO-TeXHU4YECKOWN 6a3bl, HeO6XoAUMOM AN OocyLeCcTBNeHusa obpa3oBaTesibHOro
npouecca no gucumnsivHe

AyauTopus OcHalleHune

MynbTuMeauiiHoe obopyagoBaHue, crneumannanpoBaHHas mebenb, Jocka
JlekumoHHas Y A PYA 4 P A
ayautopus

CneunanuanpoBaHHasi Mebernb, Jocka
YyebHasa ayautopust




		2026-09-25T12:37:42+0300
	Рудин Александр Евгеньевич




