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CocrtaButensb (1):

KaHamaaT negarornyecknx Hayk, JoueHT Kvpunnos Amutpun
BnagummpoBuy

OT BbINycKatoLen kagenpbi: KoBanesa NanuHa

3asegyowmn kagegpom BukTopoBHa

MeToguyecknin otaen:




1 BBEAEHUE K NPOrPAMME NMPAKTUKU

1.1 Uenb npaktukm: cuctematvsauus M MpakTuyeckoe 3akpensieHne, MOMyYeHHbIX MpU U3YyYeHUu AUCUMNAvH
OakanaBpuara, Noly4YeHne NPakTUHECKNX HABbIKOB B peLLeHNM 3aga4 NpodeccMoHanbHON 4eATENbHOCTH.

1.2 3apayum NpakTUKN:

- bopmupoBaHue npoceccnoHanbHbIX KOMNETEHLMN;

- 3aKpenneHue, yrnybneHne u paclumpeHne 3HaHuin, NonyyYeHHbIX B NpoLecce

0by4eHNs 1 Npy NPOXoXOAEeHUN y4eOHOM NPaKTUKK;

- oBnageHue npogeccnoHarnbHO-NPaKkTUYECKUMN YMEHNSIMU B NPOLIECCE TEXHOMOMMYECKON NPaKTUKN.

1.3 Tpe6oBaHus K NpeaBapUTeNbLHON NOArOTOBKE O6yy4aloLlerocs:
MpeaBaputenbHas NOArOTOBKa npeanonaraeT cosgaHne 0CHOBbI AN (DOPMUPOBaHMS KOMMNETEHLMI, YKasaHHbIX B M. 2,
NPV U3YYEHUN OUCLMMIIVH:

TexHonorum coumanbHOn paboThbl

MeToabl uccrnenoBaHusa B counanbHomn paboTe

YnpaeneHue B coumansHowm paboTte

CoumnanbHoe conpoBOXaeHNe BeTepaHoB H0eBbIX AENCTBUI U YNEHOB UX CEMEN
CoumnanbHoe o6cnyxuBaHne pasnuyHbIX KaTeropui rpaxaaH
3aHATOCTb HaceneHus n eé perynuposaHue

TexHonornm coumnanbHon paboTbl C MONOAEXbLIO

Teopwusi counanbHon paboThbl

WcTtopus coumansHom paboThl
MpodheccrmoHanbHO-3TUYECKME OCHOBBI COLMarnbsHON paboThbl
OcHoBbI coumanbHON MeanLUHBI

2 KOMMNETEHUMWUN OBYYAIOWEIOCA, ®DOPMUPYEMbBIE B PE3YJIbTATE NMPOXOXAOEHUA NPAKTUKHN

MK-3: Cnoco6eH B3aumMoaencTBoBaTh C NoslyvyaTeNnisiMmm coumnanbHbIX YCIyTr B OpraHu3auum coumanbHoro
obcnyxmBaHus

3HaTb: MpPaBOBbIE W OPraHU3aLUMOHHbIE OCHOBbl COLMAnbHOro OGCRYKMBaHMS rpaxnaH, Kh4eBble  3MEeMEeHTb
[OKYMEHTaLMOHHOIO 0POPMIeHNs OeATEeNbHOCTU B CUCTEME COLMAnbHOro obCnyXmBaHus, npaBuna oOpMIIEHNS OTYETHON
[OOKYyMeHTaLum

Ymethb: NPUMEHATb 6asoBble npouenypbl no opraHun3daumn couunarbHOro O6CJ'Iy)Kl/IBaHl/IF|Y yuuTbiBaa wHOAMBUAOYalbHbIE
I'IOTpeGHOCTVI nonyaneneVl counalibHbIX yCIyr

BnapeTb: HaBbikamu opraHusaumm coumnarnbHOro conpoBOXAEeHUA TpaxKaaH, NMPpU3HaHHbIX HyXaarwnMncda B couuMalibHOM
O6CJ'Iy)KVIBaHVIVI, HaBblkaMun O(DOpMJ'IeHVIﬂ COI'IYTCTByPOLIJ,eIZ AOOKYyMeHTauunm npun okasaHuum ycnyr B CuUCTemMe coumnanbHOoro
O6CJ'Iy)KVIBaHVIF| HaceleHus

3 COOEPXAHUE NMPAKTUKA

dopma
TekyLLlero
KOHTpOns

CP
(vachbl)

HavnmeHoBaHuWe 1 cogepxxaHue pas3aenos
(aTanoB.)

Cewmect
D

Pasgen 1. UHcTpykTax no Th.

3HaKoMCTBO 0DyyvatoLLMXCs C
PYHKLUNOHANbHbLIMK 06S3aHHOCTSIMU
CrneLmanucToB MNo couunarnbHon paboTe B
[aHHOM y4dpexaeHun. N3yyeHne
npodeccuoHanbHOro cTaHgapTa cneunanucTa
no coumansbHon paboTe Npu oCuULWECTBNEHNN
denepanbHOro rocyaapCTBEHHOIO KOHTPOIS B
chepe coumanbHOro o6CnyxuBaHus
HaceneHus.

Otan 1. O3HakoMneHue ¢ uensamu, 3agadamu,
CTPYKTYPOW yupexaeHus

MpakTnyeckasa paborta: 3HaKOMCTBO C
npeanpusTMemM 1 paboumm MecToMm.

12

3tan 2. O3HakoMIeHne ¢ TEXHNKON
©e30nacHOCTU NPUMEHUTENBHO K AaHHOMY
BUOY OeATENbHOCTU YYpEXaeHu s 12
MpakTnyeckoe 3aHaTME: TexHuka
©e3onacHoCTU Ha paboyem MecTe.




OT1an 3. M3ay4yeHne CTPYKTYPHbIX
nogpasgeneHnin yupexaeHms
MpakTnyeckasa paborta: OpraHnM3aLnoHHO- 12
npaBoBble (hOpPMbI yuYpexaeHne coumnanbHom
cchepsbl.

Otan 4. O3HaKOMMeHNe Co TaTHOW
CTPYKTYPOM ydpexaeHusi, ero nogpasgeneHmm
N X PYyHKUMOHAMNbHBIMU 0653aHHOCTAMM 12
MpakTnyeckasa pabota: PyHKLMOHANbHBbIE
06513aHHOCTM coumanbHoOro paboTHuka.

Pasgen 2. 3HakomcTBO 0ByvatoLmxcs ¢
OOKyMeHTaLumen n JOKyMeHTOOO0pOTOM
yypexgeHus

OT1an 5. HanncaHne 0T4eTOB C y4eTOM
MHOVBMAYanbHbIX 3agaHui
MpakTnyeckoe 3agaHune: [JokymeHTooG0OpOT
opraHusaumn.

OT1an 6. O3HakoMmneHue ¢ JOKyMEHTaMu,
pernameHTUpPYLLMMKN OeATENbHOCTb
yupexaeHus 12
MpakTtnyeckoe 3aHsaTMe: OcobeHHOCTH
BeJEeHMS OTYETHOCTM B chepe coumanbHom
Cnyxo6bl.

OT1an 7. O630p M3y4YEHHOW OOKYMEHTaLUN
(Tekywme, oTY4ETHbIE, NITAHOBLIE MaTepuarnbl) 1
ap. 12
MpakTnyeckasa pabota: PasHoBMaHOCTH
OOKYMeHTauuu.

OT1an 8. Yyactne B NNaHOBLIX MEPONPUATUSIX
no paboTe ¢ KNMeHTamMn Ha OCHOBE U3YYEeHHOM
nuTepartypbl

MpakTnyeckoe 3aHsaTME: Yyactue B
MeponpuaTusax no pabote ¢ KNMeHTamu
coumanbHbIX Crnyxo.

6,35

Paspen 3. lNogrotoeBka oT4eTOB

Otan 9. OcdopmneHne oTyeTa no npakTuke 10

OT1an 10. HanncaHne 0T4eTOB C y4eToM

VHAMBUAYyanbHbIX 3agaHum 12
UToro B cemecTtpe 107,35
MpomexyToyHas atTectaums (3adet 0.65
OLLEHKOW) ’
Bcero koHTakTHas pabota un CP no 107,35

OVUCUMMIIMHE

4. ®OHA OLEHOYHbIX CPEACTB ANA NPOBEAEHUSA MPOMEXYTOYHOMN ATTECTALIUMN

4.1 OnucaHue nokasartenen, KpuTepueB U CUCTEMbI OLleHMBAaHNA pe3ynbTaToB 06yYeHus
4.1.1 NokasaTenu oueHMBaHUA

Kon

lMokasaTenu oueHnBaHuA pe3ynbTaTtoB 06yquV|$|
KoMneTeHumnn

ManaraeT HopmMaTMBHO-NPaBOBLIE aKTbl B 0651acT 0hopMIeHUs AEATENBHOCTU B CUCTEME
coumansHoro obcnyxuBaHus, npaesuna ohopMIIEHNsT OTYETHON AOKYMEHTaLNN.

BbISBNS€T KOHTWMHIEHT AN NpedoCcTaBrieHus coumarnbHbIX YCIyr, onpeaensieT ero coumarnbHble
MK-3 npobnembl. PyKkoBOACTBYeTCS OCHOBHbIMU HOPMAaTWBHO-NPaBOBbIMW akTamu PO,

OpraHusyeT coumarnbHOe COMNPOBOXAEHNE rpaXKaaH, MPU3HAHHBLIX HYXXOaLWUMUCA B COLManibHOM
obcnyxuBaHmKn, obopMnsieT CONyTCTBYHOLLYIO JOKYMEHTALMIO NMPY OKa3aHuKu yCnyr B CUCTEME
coumanbHOro o6cnyXMBaHMa HaceneHus.

4.1.2 Cuctema u KputTepum oueHUBaHUSA

Kputepun oLeHBaHUa chopMMpOBaHHOCTY KOMMNETEHLUI

LLikana oueHuBaHus
YcTHoe cobecenoBaHme




Oby4atowmiica nokasbiBaeT BCECTOPOHHEE U rNybokoe 3HaHWEe OCHOB coLManbHOM paboThl,
CcBOBOJHO OPMEHTUPYETCH B OCHOBHBIX MOHATUAX, TEPMUHAX N ONpeaeneHunsix; yCBous
OCHOBHYH W 3HAKOM C AOMNOJTHATENBbHOW NUTEpaTypo; NPosBAsieT TBOPYECKME CnocoBHOCTH
B MCMNONb30BaHUN y4ebHoro matepuana. lNMpaktnyeckoe 3agaHne BbINONMHEHO B NMOMIHOM
obbeme ¢ cobniogeHnem HeobxoanMoKr nNocnegoBaTeNlbHOCTM AEUCTBUN; B OTBETE rPAMOTHO
N aprymMeHTMpPOBaHO UCMNONb30BaHbl TEOPETUYECKMNE 3HAHWS, BbINOMHEHbLI BCE BbIBOAbI.
AHanus cutyauum npodeCCUOHaNbHOM AeATENbHOCTU BbIMOMIHEH HA NPOMECCUOHANBHOM
YPOBHE, C NOSTHOLIEHHbIM UCMNOSIb30BaHMEM TEOPETUYECKUX 3HAHUN

5 (oTnnyHO)

O6yuarloLumitcsa nokasbiBaeT BCECTOPOHHEE 3HaHe OCHOB coLManbHOM paboTkl, cB06GOOHO
OPVEHTUPYETCA B OCHOBHbIX MOHATUAX, NPAKTUYECKOe 3aaHue BbINOSTHEHO B MOSTHOM
obbeme ¢ cobnogeHnemM HeobxoauMMon nocneaoBaTenbHOCTU AeNCTBUIM ¢ HebonbLINMK
HETOYHOCTAMMU

4 (xopoLwuo)

Ob6yuatowmica cnabo opueHTUpyeTcs B coaepXaHun AUCLMMITUHBI; PacnbiBY4aTo
npeacrasnseT u GopMynnpyeT ocobeHHOCTM coumanbHON paboThl; MpakTuieckoe 3agaHue
3 (yAOBNETBOPUTENBHO) | BLINOMHEHO, YACTUYHO HAPYLLEH anropyUTM W NIOTUKA BLINOTNHEHUS 3a[jaHNs, OTCYTCTBYIOT
BblBOAbI. AHaNn3 cutyauum npoeccmoHanbHON eATeNbHOCTN He BbIMOJSTHEH,
TeopeTuyeckme 3HaHNa He NDUMeHeHbl Ha NPaKTUKe

O6yualoluminca He MMeeT A0CTaTOYHOIO YPOBHS 3HAHMS OUCUMNIMHBI, HE MOXET
cpopMynMpoBaTb OCHOBHbIE ACMEKTbl CoLManbHON paBGoThl; MOX0 OpUeHTUpYeTCs B

OCHOBHbIX MOHATUSAX U ONpeAeneHunsiX; NoXo 3HaKOM C OCHOBHO NUTepaTypoit; AonyckaeT

2 (HeyOoBnNeTBOPUTESBHO) [ NpuW OTBETE Ha 3a4YeTe CYLLIECTBEHHbIE OLLUNGKM U He MOXKET YCTpaHUTb UX Aaxe noa
pyKkoBOoACTBOM npernoaaBaTens. MNpakTuyeckoe 3agaHue He BbIMNOMHEHO, HapyLUEH anroputMm u
MorMKa BbINOMHEHUS 3a4aHusl, OTCYTCTBYIOT BbIBOAbLl. AHAMU3 CUTyaLMU MPOJECCUOHANLHOM
[eATeNbHOCTU He BbINOMHEH, TEOPETUYECKME 3HAHUSA HE NMPUMEHEHbI Ha MPaKTUKe.

4.2 TunoBble KOHTPOJIbHbIE 3a4aHUA UNTU NUHble MaTepuarbl, Heo6XxoAUMbIe ANA OLUEeHKU 3HaHUN, YMEeHUH,
HaBbIKOB U (MNN) oNbiTa AEATENbHOCTU
4.2.1 NepeyeHb KOHTPOJIbHbIX BONPOCOB

Ne n/n | dopmynmMpoBKM BONPOCOB

Cemectp 6

KakoBa opraHunsaumoHHo-npaBoBasi popma npeanpusatus, Ha KoTopom Bel npoxoaunu npovM3BoaCTBEHHYHO
NpakTuky?

—

I'Iepeqvlcn nTe uenun opraHnsaumun

nepe‘-IVICJ'I nTe 3agavun opraHmsauumm

KakoBa MCTOpUS BOSHUKHOBEHUS NPeanpuaTuUs
OxapakTepusyite aeaTenbHOCTb NpeanpusaTHs.
KakoBa opraHusauMoHHas CTpyKTypa npeanpusatna?

Kakune CJ'Iy>K6bI n oTaensl, obecneynsatoT d)yHKLI,I/IOHI/IDOBaHI/Ie I/IH(bOpMaLI,I/IOHHbIX TEXHOMOIMM 1 UX aBToMaTU3aumio.

Kakune VIHd)OpMaLI,VIOHHbIe CUCTEeMbl N TEXHOTOTMN UCNONb3YIHOTCA B opranaau.MM?

Ol N || |wIN

Kakve BbisiBNEHbI NPpeMMyLLECTBA U HELOCTaTKM B paboTe KOMNeKTUBa yupexaeHust (opraHnsaumum)?

Kakue KOHKpPETHbIEe npeanoXXeHna no coBepLleHCTBOBaHUIO 3J1EMEHTOB OpFaHM3aLI,I/IOHHOl71 cucembl n

10 NMCUXOSTOrMYECKOro KnMmara B KOnnekTuee gaHol Bamu.

11 Kakne cyLecTBYOT KpUTEPUN OLIEHKN AEATENBbHOCTU CneLmanmcTos?

12 Kakne mopanbHble TpeboBaHUs NpeabsBNsATCS K cneynanuctam?

13 YT0 Takoe npodheccrnoHanbHas KynbTypa?

14 Kakve KoH(nMKTbI Yallie BCero BO3HMKAIOT B OpraHn3auumn 1 Kak oHy paspeLuaiTca?
15 Kakve KoH(nMKTbI Yalle BCEero BO3HMKAIOT B OpraHn3auumn 1 Kak oHy paspeLuaiTca?
16 MopanbHble TpeboBaHUA K pyKOBOAUTESHO

17 B 4yem cyTb BepTMKanbHOro KOHNNKTa B OpraHn3aumm?

18 TpeboBaHus k opraHM3auum npouecca 1 NPOBEAEHUIO 3aHATUIA B rpynnax.

19 MpaBunbHoe codeTaHne KPaTKOCTU M MHPOPMaTUBHOCTM BbICTYMNNEHNS.

20 Kputepum 4eTKkoCcTu 1 NpaBnnbHOCTU  POPMYNMPOBAHMS MbICIIN.

21 TpeboBaHus K 0OOPMIIEHMIO, CPOKaM U 3alLMTEe OTHETa MO NpPaKTUKe.

4.3 MeToaun4yeckue matepuanbl, onpegensiowue npoueaypbl oleHMBaHUA 3HaHUWA, YMEeHUI, BnaaeHni (HaBbIKOB
¥ (WNKN) NpPaKTUYeCKOro onbiTa AeATEeNIbHOCTH)

4.3.1 YcnoBusa gonycka o6y4arLerocs K NpomMeXxyTo4HoM atTectaumm u NnopAaAoK JIMKBUAAUUN akageMnyeckomn
3a40/MKEeHHOCTU

MpoBeaeHve NPOMEXYTOYHOW aTTeCTaUMK pernameHTUpoBaHO NokanbHbIM HOPMaTUBHbLIM aktom CIM6ryYnTa
«MannweHmne N NNNRAMNAHIUIA TAKVIIIAFA KNHTNAMNG VOANARAAMNCTIA 1 MNAMAWVTAUHNIA ATTACTAIIAI ﬂﬁ\luﬂmlllMYf‘.Q»
4.3.2 ®opma npoBeAeHMA NPOMEXYTOHYHON aTTecTauum no npakTuke



YcTHas +

NMncbmeHHas

KOMﬂbPOTepHOG TecTnpoBaHue

4.3.3 TpeboBaHusA K 0hopMIIEHNIO OTYETHOCTU NO NpPaKTUKe

MosacHuTenbHasa 3anucka, od)opMreHHas B cooTBeTcTBMM ¢ TpeboBaHnammn FOCT 7.32-2017 «OT4eT 0 Hay4Ho-
uccnegoBaTenbckon padoTe. CTpykTypa 1 npasuna odopmnenus» n FOCT 7.1-2003 «bubnuorpaduyeckas sanuce.
Bubnuorpaduyeckoe onncaxme: Obwne TpeboBaHUSA 1 NpaBuna CoOCTaBIEHUSAY.

4.3.4 NMopsapok npoBegeHUsi NPOMEXYTOYHOM aTTecTaLlmu No npakTuke

ATTecTaumsa npoBoANTCSA Ha BbiNycKatoLen kadeape Ha OCHOBaHWM aHanu3a CoaepXaHus otyeTa no npakTuke,
cobecenoBaHusl, OT3bIBOB PyKOBOAWUTENEN NPAKTUKM 1 OLLEHKM, BbICTABNEHHON oby4yatolemycst Ha 6a3e NpaKkTUKu.

Ecnu npaktuka npoBogunachk Ha Bbinyckatowen kadeape CMo6IYMTH, oueHKy B OT3biBE NPOCTaBNASET
pyKoBOAMTENb NPaKTMKM OT BbiMyckatowwen kacdpeapbl. Ecnn npaktnka nposogunack B NpodunbHONM opraHnsauum
(cTpykTypHOM nogpasaeneHum CMN6IYMTH), oueHKy B 0T3biBE NPOCTaBNAET PyKOBOAMTENb MPaKTUKM OT NPOUINBHOWM
opraHusauum (pykoBoauTenb CTPYKTYpHOro noapasaenenus CreryrTa).

i |_|pl/l npoBeaeHnn 3a4veTa CtyaeHTam npeaocrtaBndaeTca BO3SMOXHOCTb Bbl60pa Bonpoca.

NHas

- Bo Bpems npoBefeHMs 3a4eTa CTyeHTaM BOCMpeLLaeTcs UCnonb3oBaTk MaTepuarnbl ¢ UHOPMaLMOHHOM U
CrnpaBoYHO-MO3HaBaTeNbHOWM MHGOpMaLMet No COOTBETCTBYIOLLEMY NPEAMETY.
- Bpemsi NoAroToBKM ycTaHaBNMBAaETCs CornacHo ¢ TpeboBaHMsMU Npenodasatens u coctaenaeT 30-40 MUHYT.

5. YYHEBHO-METOANWYECKOE U NUH®OPMALUUOHHOE OBECMNEYEHUE NPAKTUKU
5.1 YyebHasa nutepartypa

ABTOp

3arnasue

M3gaTtenbcTBo

oo nspaHua

Ccblinka

5.1.1 OcHoBHas y4yebHas nutepaTtypa

O3sanowmnHckmnin, M. M. | OBLliecTBeHHasa Ncuxuka n https://www.iprbooks
coumanbHbIv nopsigok. T. 3. hop.ru/142768.html
O6LecTBeHHbIE aMoLMn Kak | Mockea: Ain M Ap Meaua 2024
hakTop coumansHoro
nopsigka
O3anowmnHckmi, . M. | OBLlecTBEHHasA NCUXMKA U https://www.iprbooks
couuanbHbIv nopsgok. T. 1. hop.ru/140692.html
Npeonorus u nugeHTUYHOCTb Mocksa: An Nu Ap Meauna 2024
B cucTeme OOLLEeCTBEHHOMO
CO3HaHUS
XpaHosa, C. 1O., INcuxonornyeckoe n n . https://www.iprbooks
Benoycosa, H. C. COMpPOBOXAEHME CoLManbHO- EpMb: Tlepmckimt hop.ru/139952.html
NCUXONOrM4eckon aganTtaLmm rOCYA@pCTBEHHbIN
YUALMXCS NUES K HaUWOHarnbHbIN § 2023
00y4YeHM0 B HOBbIX YCNOBUAX neenenosarerbCkun
obpasoBaTenbHOl cpeapl yHusepcnuter
5.1.2 lononHuTenbHaa y4yebHas nutepaTypa
KucnuupiHa A. A. MapkeTuHr coumanbHbIX . http://publish.sutd.ru/
meama Caga—glregﬁpl%ypr. 2023 tp_ext_inf_publish.ph
p?id=2023144
BeicTpsaHues C. b., MeToabl uccnegosaHna B http://publish.sutd.ru/
AdaHacbes K.C. couunansHoun paboTe. ) tp_ext_inf_publish.ph
MposeneHMe Canr-lletepBypr: 2023 p?id=2023160
COLMOSIOrNYECKNX crerynra
nuccnengoBaHum

5.2 NepeyveHb NnpocdeccruoHanbHbIX 6a3 AaHHbIX U MH(OPMaLMOHHO-CNPaBOYHbIX CUCTEM

depepanbHOM areHTCTBE Mo genam monogexu "Pocmonoaexe” [OnekTpoHHbIn pecypc]. URL:

https://fadm.gov.ru/

OdmumanbHbin cant AamuHncTpaumm CaHkt-INetepbypra [OnekTpoHHbI pecypc]. URL:https://www.gov.spb.ru/

OneKkTpoHHO-6MbnuoTeyHasa cuctema IPRbooks [3nektooHHbIN becvocl. URL: htto://www.iorbookshop.ru/
5.3 Nepe4veHb NULEH3MOHHOIo N CBO60AHO pacnpPoOCTPaHAEMOro NporpaMmMHoOro oéecnevyeHus

MicrosoftOfficeProfessional

Microsoft Windows

CINC KoHcynbTtaHTlntoc

5.4 OnucaHne maTepmanbHO-TEXHMYECKOMN 6a3bl, HEO6X0AMMOM ANA OCYLIEeCTBNEeHUA obpa3oBaTenbLHOro
npouecca no npakTuke

AyauTopusi OcHalleHne

MynbTumeguiiHoe o6opyaoBaHMe, KOMNbIOTEPHAS TEXHUKA C BO3MOXKHOCTbLIO MOAKMIOYEHMS K
cetn «IHTepHeT» 1 obecrneyeHnem gOCTyna B 3/1eKTPOHHYIO MHCOPMaLMOHHO-

KomnbloTepHbIn knacc
obpasoBaTenbHyo cpeay
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