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CocrtaButensb (1):

KaHamnaaTt unocodckmnx Hayk, JoueHT KoxeHoBa JTio60Bb
BaneHTnHOBHa

KaHaMAaT negarormyecknx Hayk, 4OLEeHT Hawyk NpnHa HukonaesHa

Ot kadeapbl cocTaBUTENS: KoBanesa NanuHa

3asegyowmn kagenpown coumaneHon paboTsl 1 npasa BukTopoBHa

Ot BbINyckatoLLen kaceapsbi: KoBanesa NanvHa

3aBepyowmn kagenpom BukTopoBHa

MeToaunyeckun otaen:




1 BBEAEHUE K PABOYEW NPOrPAMME OUCLMUMNIIUHBI

1.1 Uenb gucuMnnuHbI: NoarotToBka 0Oy4YaloLWMXCA K MUCMNOMb30BaHMKO MPUHLMMNOB, CPeACTB M METOLOB 3TUKMK
[enoBoro obLeHns B NpodheccnoHarnsHoM AeaTenbHOCTU, B TOM YMCIE B OpraHM3aumsax coumanbHOro 00cnyXnsaHus.

1.2 3apgauv AMcUMNUHbI:

* cthopMmpoBaTh MpeacTaBfieHNEe O BaXHOCTU COOMIOOEHUS] STUYECKMX HOPM B OENOBbIX KOMMYHMKAUMSX Kak
CpeAcTBe AOCTUXKEHMS MO3UTUBHON coumanbHOM penyTaumm n 3eKTMBHOCTM NPOdECCUOHANbHOM AEATENBbHOCTY;

* MO3HAKOMUTb C MCUXOMOrMYECKMMN OCHOBaAMM KOMMYHWKATUBHOIO npouecca, 0cobeHHOCTAMU BepbanbHbIX U
HeBepbanbHbIX  KOMMYHUKaLWIA npu  OenoBoM  obweHuu; C  BO3MOXHOCTAMM  co3gaHus  GraronpusiTHoro
coumnarnbHO-NCUXONOrMYECKOro KnmaTa B KOJFIEKTMBE COTPYAHMKOB MOCPEACTBOM KOHCTPYKTMBHOIO PELUEHUSI KOHCPITUKTHBIX
cuTyaumm;

* NOBLICUTb YPOBEHb KOMMYHUKATMBHOW KyNbTypbl, YCOBEPLUEHCTBOBATb HaBblkM AENIOBOr0 OOLUEHMS B YCTHOW M

NUCbMEHHON hopmax B COOTBETCTBUM C HOPMaMW [eNOBO STUKWU U 3TUKeTa Npu AenoBol nepenncke, NpoBedeHn BCTpeY,
neperoBopoB, coBelllaHuii, Gecep.

1.3 Tpe6oBaHus K NpeaBapUTeNbLHON NOArOTOBKE O6yy4aloLlerocs:

MpenBaputenbHaa NOAroToBKa NpearnonaraeT co3aaHMe OCHOBbLI AN (POPMUPOBAHUA KOMMNETEHLIIA, YKasaHHbIX B M.
2, NPV U3yYEHUN OUCLUNIIVH:

OucumnnuHa 633leyeTCF| Ha KOMMNeTeHUunsX, CdDOpMVIpOBaHHbIX Ha npegbigyuiem ypoBHe 06pa3OBaHMﬂ

2 KOMMNETEHUWUN OBYYAIOLWLEIOCA, ®OPMUPYEMbBIE B PE3YJNIbTATE OCBOEHUA OUCLUMNNHDbI

MK-3: CnocobeH B3aumoaeMcTBOBaTh C NOflyyaTensiMmM couunanbHbIX yCNyr B opraHM3auum coumarnbHOro
obcnyxmBaHus

3HaTb: OCHOBHblE npnHUUNbl, QJOprI 1 BUAbI 4eN0BOro obLeHns, aTuieckmne HOPMbI B 4€JT0BOM obweHnn

YmMmeTb: cobniogatb npodeccuoHanbHo-aTUYeckne TpeGoBaHus B TPYAOBOW AeSATENbHOCTY, a Takke B Npouecce AerloBbIX
neperoBopoB

BnapeTtb: HaBbIkamMu S(D(ﬁbeKTMBHOFO [enoBoro obLeHns, HaBblkamm NOCTPOEHNA NO3NTUBHOIO ﬂpO(beCCVIOHaI'IbHOFO nMngxa

3 COAEPXAHUE OUCLUMNUHDbI

o) KoHTakTHas

< 6

Q pabota

59 dopma

HavmeHoBaHue v cogepxaHue pasaernos, TeM U y4ebHbix | J = CP TeKyLLEro
3aHATUN 23| fnex Mp. (4achbl) y

8o KOHTpoOns
2 [ (vacwl) | (4ackl)
4

Pasgen 1. Bugbl 4enoBow kKOMMyHMKaLMm
Tema 1. YCTHble AenoBble KOMMYHUKALIUN.

[enoBoe 00LeHne kKak KOMMyHMKauus. Buapbl yCTHbIX
dopm genosoro B3ammoaencTems. [lenosasa 6ecena kak
crneuunanbHO OpPraHM30BaHHbIN NPegMeTHbIN pa3roBop.
Knaccundmkaums genosbix 6ecen. TexHonorns
TenedoHHbIX 6ecen. [lenoBas nonemuka, npasuna ee
npoBegeHus. KynbTypa genosoro crnopa. [eperoBopsbl kak 3 3 6
dopma genoBor KOMMYHUKaLMN: NOAroTOBKa U
npoeegeHne. KomnbloTepHasa BUAEOKOH(EPEHLICBA3L 1
€€ UCnonb30BaHNe B OpraHu3aumm 4enoBoro obLeHus.
KynbTypa peun 0enoBoro 4YenoBeka.

npaKTI/I‘-IeCKOG 3aHATME. YCTHble AenoBble
KOMMYHUKaLNN.




Tema 2. lNMncbMeHHble AenoBble KOMMYHMUKaLNK,

OcobeHHOoCTU oduLmManbHO-A4eN0oBON peyn. A3blk
cnyxebHbIX JOKYMeHTOB. [Mprkas, NpOTOKON, peLleHne,
porosop. OpraHu3aunoHHo-pacnpegenuTensHas
OOKyMeHTauus: pestome, 3asiBreHne, aHkeTa, JoKnagHas
1 ob6bsCHUTENbHAA 3anucka, Tabnuua, CnrowHOn
CBSI3HbIV TEKCT. [lenoBble NMcbMa: cornalleHunsl, 3anpochl,
CONPOBOAUTENbHLIE MUCbMA, MUCbMa-pPernaMmeHTUBbI
(nosgpaBneHus, N3BUHeHUs, COB0Ne3HOBaHMs, NUCbMa-
0TBeThbl ¢ BnarogapHocThbio). CryxebHble 3anucku ans
BHYTPEHHEN KOMMYHMKaLUWW: pacropsKeHus,
©narogapHOCTW, HAaNOMUHaHWS, NPocLObI, NpoBeaeHNE
MeponpusaTui). MNpasuna opopmMneHnss 4enoBbIX
nocraHumn.

npaKTI/I‘-IeCKOG 3aHsTMe: [MMCbMeHHble OenoBbie
KOMMYHUKaLNn.

Tema 3. HeBepbarnbHasi KOMMYHUKaLMS.

HeBepbanbHas KOMMyHMKaLMA Kak dhakTop,
obycnaBnueawLLMi peyeBoe NoBeaeHne n
B3aUMOMNOHUMaHNE KOMMYHUKaAHTOB. Cuctema
HeBepbanbHOM KOMMYyHUKaLun. Popmbl NPOSBNEHMS
HeBepbanbHOM KOMMYHUKaLUN: ONTUKO-KMHETUYECKas
(>kecCTbl, MMMVKa, MAHTOMMMMKA), NapanuHIBUCTUYECKas
(MHTOHaUMs, TeMBp, TOHANLHOCTL rofoca),
3KCTpanUHrBUCTNYECKas (naysbl, nnay, cMex,
nokaLunmBaHue), NpoCTPaHCTBEHHO-BPEMEHHAS,
Bu3yanoHas. OnbgakropHasa cuctema HeBepOanbHON
KOMMyHuKauun. Opgexpa, ocaHka, XeCTbl, TENOABUKEHUS,
durypa 4enoBeka, No3a, BbIpaXKeHne nmua, KOHTaKT
rnasamu, paccTostHue mMexay rosopsilummun. MapameTpel
peyun: MHToHaLMs, TeMOp rofnoca, Temn peyun, YactoTa
OblxaHusi, BbIGOp CnoB, ynoTpebreHne xaproxHa,
rPOMKOCTb rofioca, NPOU3HOLLEHNE COB.

MpakTnyeckoe 3aHsTHe: HeBepbanbHas KOMMYHUKaLMSI.

Tema 4. Cnop, auckyccus, nonemuka. NpoucxoxaeHune u
ncmxonormyeckne oCobeHHOCTH.

N3 uctopum npouncxoxaeHus crnopa. OnpeaenexHve
NOHATUIN «CMOP, «OUCKYCCUA», «MoSNemMuKay.
Knaccudukauus suaos cnopa. KynbTypa crnopa: npeamet
crnopa, no3vuum NosIeMUCTOB, yNoTpeGreHne NoHATUN,
noBefeHVe y4acTHUKOB cropa, UHanBMUayarnbHbie
0COBGEHHOCTY Y4aCTHUKOB CMOpa, HaLMOHambHbIE U
KyNbTypHble TPAAULIMK, YBAXKUTENbHOE OTHOLLIEHUE K
OMMOHEHTY, BblAepKKa 1 camoobrajaHve B criope.
Mcuxonoruyeckune nprembl yoexaeHus B crnope: npueMbl
BO3AEVICTBMS Ha y4aCTHUKOB B CMOpe, BOMPOCHI B CMOpe U
BMAbl OTBETOB, HEYECTHbIE NPUEMbI, MO3BONUTESbHbIE U
Hemno3BoNMTErbHbIE YITOBKM B CMOpPE.

MpakTuyeckoe 3aHsTue: Cnop, AUCKYCCusi, moriemMmuka.
MpoucxoxaeHne 1 NCUXonornyeckme ocoGeHHOCTH.

Paspgen 2. OcHoBbI EeNOBOW 3TUKK




Tema 5. lenoBas aTuka: 6a3oBble NOHATUS.

MpegmeT genoson aTukn. Llenb n pyHKuMn genoson
aTnKN. OCHOBHbIE NPUHLMMNBI AENOBOW 3TUKKU. [lenoBas
KynbTypa. lNpobnema mopanbHoro gpaktopa B Aef0BOM
cpene: NCTopus n coBpeMeHHOCTb. COOTHOLLEHNE 3TUKN
PYHKLUNOHNPOBAHUA OpraHu3aunmn n 3TUKU NoBeAeHNsI
COTpYAHMKA.

npaKTI/I‘-IeCKoe 3aHATMe. [lenoBas aTuka: 6a3oBble
NOHATUA.

Tema 6. OCHOBHble aTN4Yeckue npodeccnoHarbHble
NPVHUMMBI 1
LleHHOCTW.

[enoBoe noseaeHMe kak MOPanbHO-ITUYECKUA acnekT
Jenosoro B3ammogencteus. NpodeccrnoHanunsm,
paunoHansHOCTb M KaYeCTBO AeMNOBbIX OTHOLLEHUN.
dopmanbHbIe U JIMYHOCTHBIE OTHOLLEHNST MEXOY
[ernoBbIMY NapTHepamun. ATUYECKNIA CMbICHT NPUHATUSA
ynpaBneH4eckoro petennsi. Ctunb n opMbl 4ENOBOIO
ynpasneHus. Kogekc yectu compmeil.

Mpaktuyeckoe 3aHATME. OCHOBHblE 3TUYECKME
NpogeCCUOHanbHbIe MPUHLMIbI U LLIEHHOCTHU.

3,75

Tema 7. OTuka noBeAeHUs B KOHPNUKTHOM CUTYaLIN.

[1Be rpynnbl KOHMPMKTOB: (PYHKUNOHAMbHbIE U
OUCOHYHKUNOHaNbHbIE. YPOBHU 1 TUMbl KOHANMKTOB. [1aTb
cTpaTernin nosegeHus B KOHMNUKTe, ynpasneHme
KOH(NMKTaMU B 3@aBUCUMOCTM OT MUX NpudnH. Cnocobbl
A PEKTUBHOCTL paspeLleHnsa KOHMNNKTOB. TexHonorns
ManoKOHMNNKTHOro NoBeAeHUS.

MpakTnyeckoe 3aHsaTME. JTVKA NOBEAEHUS B
KOH(SIMKTHOW CUTyaumm

Tema 8. [lenosbie neperoBopsbl.

MeperoBopbl kak NpoLeaypa AOCTMKEHUS CornalleHus.
YeTbipe 6a30BbIX afieMeHTa NeperoBopoOB: Moau,
WHTEpPECHI, BApWaHThl, Kputepuu. MNMogrotoBka u
opraHu3aums NeperoBopoB. TakTuyeckme npuemsl,
nomMoraoLme ycnexy neperosopoB. PekomeHngaumm no
BbIOOpY BepbarnbHbIX 1 HeBepbanbHbIX CPeAcTB B
npouecce BeaeHust neperosopos. Ncmxonornyeckuni
Kn“MaT BO BpeMsi NeperoBopoB. [eperoBopbl Kak
CpencTBO paspeLleHunst KOHMIMKTOB.

npaKTI/I‘-IeCKOG 3aHsTue. [lenosble neperoBopbl.

Paspgen 3. 3tnka genosoro obLeHus

Tema 9. Ponb aTnKn B 4ENOBOM OOLLIEEHUN.

OnpepneneHne 1 NOHATME 3TUKN OENTOBOro OOLLEHUS.
OTuka genosoro obLieHre B NpodeccnoHanbHom cpeae
Kak OCHOBa ycrexa. OMOLMOHaNbHbIA UHTENNEKT Kak
6a3oBas cocTaBnsoLLasa 4eNoBoro odLeHns.
CTtaHOBIEeHne NMYHOCTM M ee caMopeanua3aums B xoae
JenoBoro obueHus.

MpakTnyeckoe 3aHsTME. Pornb 3TUKM B 4ENOBOM OGLLEHUN.




Tema 10. CTpykTypa, yHKUUN, BUALI U POPMbI ATUKM
0enoBoro obLLeHus.

[MoHATNE 3TUYECKOro KOMMYHUKaATUBHOMO NpoLiecca.
CogaepxaHue 1 CTpyKTypa AefnoBON KOMMYHUKaLWUOHHOM
3TUKN. OCHOBHbIE (DYHKLMM 3TUKU OEr0BOro obLeHus.
Buabl 4enoBbIX KOMMYHVKaLNUA U UX XapakTepUCTrKa.
OTnyeckme NpUHUMMbLI 4enoBOro obLeHus.

MpakTuyeckoe 3aHATUe. CTPyKTYypa, (OYHKLUKM, BUAbI U
hopMbl STUKUN 4E710BOT0 OBLLEHMS].

Tema 11. OTUKa 1 3TUKET JenoBoro obLeHus.

MHanBmnayanbHble N NCUXONornyeckne 0cCobeHHoCTH
napTHEpPOB B AeNoBOM o0LeHun. BepbanbHas u
HeBepbanbHasa CTOpoHa NHOMBUAYANbHOCTM AEN0BOro
napTHepa. TemMnepaMeHT YenoBeka 1 xapaktep JIMYHOCTH
B 0enoBOM 06LeHnn. Bo3pacTHble U reHaepHbIe
0COOEHHOCTU NNYHOCTU B JENOBOM OOLLIEEHUN.
HaumoHanbHble 0cobeHHOCTM B 4ENOBOM OOLLIEHUM.
Mcuxonornyeckme TUMbl AeMNOBbIX NAPTHEPOB.
Mcuxonornyeckne npobnemsl 4eNoBOro OoLEHUS.
KoHnMKTLI B 4E€N0BbIX KOMMYHUKaLUAX.

MpakTuyeckoe 3aHATME. DTUKA U STUKET OENOBOr0
obLeHmns.

Tema 12. 3THECKMNE MPUHLUMNBI U STUKETHBIE NpaBuna
COBPEMEHHOr0 AeroBoro obLweHus.

OTuyeckne ocobeHHOCTM BOCNpUATUSA nHpopmaumm B
npotiecce enoBoro obuieHus. BnusHne Ha napTHepa 1
3awmTa OT MaHUNynaunn. OTUKET 4enoBOro odLeHus.
Mmuopk genoBoro yernoseka. YcnewHas opraHmsaums
BPEMEHM OEeNOoBOro Yenoseka. TenedoHHbIN 3TUKET.
Bu3nTHbIE KApPTOUKM B XXM3HU JEITOBOrO YesoBeKa.
OTukeTHbIe NpaBuna B AenoBou cdepe.

MpakTudeckoe 3aHATUE. DTUYECKUE NMPUHLUMBI U
3TUKETHbIE NpaBuia COBPEMEHHOW [eNoBoro obLeHus.

Utoro B cemecTpe (Ha kypce ansa 3A0)

KoHcynbTaumm n npoMexytodHas atrectaums (3a4er)

16

32

59,75

0,25

Bcero KoHTakTHas pa6oTta u CP no aucuunnuHe

48,25

59,75

4 KYPCOBOE NPOEKTUPOBAHUE

KprOBOe npoekTnpoBaHune y‘-leGHbIM nraHoM He npeayCMOTpEeHO

5 BAJINIbHO-PEUTUHIOBASA CUCTEMA OLIEHUBAHUA
Wcnonb3oBaHue 6anmbHO-peNTUHIOBOWM CUCTEMbI HE MPEAYCMOTPEHO.

6. ONMUCAHME NOKA3ATENEW, KPUTEPUEB, CUCTEMbI U CPEQCTB OLIEHUBAHUS PE3YNIbTATOB
OBYYEHMUA

6.1 MNokasaTenn oueHNBaHuNA

Kon komneTteHuun

lMokasaTenu oueHnBaHuA pe3ynbTaTtoB 06yquV|$|

MK-3 npodeccnoHanbHo-aTu4eckme TpeboBaHns B Tpyg0BOM

MepeuncnseTt Buabl 4enNoBon KOMMyHUuKauun. OnpenensaeT npasuna 3TUKeTa B AENOBOW
cepe. MNprMeHSAET OCHOBHbIE MPUHLUMIMLI, (OPMbI 1
BUObl AE€NOBOro 00LEHUs, 3TUMECKNE HOPMbI B eN0BOM 06LLeHUK, cobniogaeT

AeATeNbHOCTU, a TakXe B npouecce AefoBbiX NeperoBopos. anMeHﬂeT 3Tn4eckmne
NPpUHUMMNbI COBPEeMEeHHOro 4enoBoro 00LLeHns, BNUSHMSA Ha
napTHepa 1 3alunTbl OT MaHI/II'IyrIﬂLI,VIVI.

6.2 Cuctema 1 KpuTepumn oLleHUBaHUA

Lkana oueHuBaHus

KpuTepun oueHnBaHUA COPMUPOBAHHOCTY KOMMNETEHLMI




YcTHoe cobecenoBaHue MucbmeHHas paboTa

Ob6yuvatowmiicsa nokasblBaeT BCECTOPOHHEE
1 rnybokoe 3HaHWe 3TUKK OEeT0BOro
o6LeHns, cBO6OOHO OpMEHTUPYETCA B
OCHOBHbIX MOHATUAX Kypca, TEPMUHAX U
onpeaeneHnsix; yCBOMUM OCHOBHYIO U
3HAKOM C AOMOMHUTENBHOW NUTEPaTYpPO;
MOXET 06 bACHWUTL NPUYMHBI U NOCIEACTBMS
HapyLleHUs NPUHLMMNOB AEN0OBOro
0OLLIEeHUS; MOHUMAaET TEXHOOMMN OenoBbIX
KOMMYHUKaLWIA; BUOUT NYTU paspeLleHmns
npobnem, BO3HMKAIOLLNX B NpoLecce
[enoBoro ooLLeHus.

3ayTeHo

Obyyatowmiics gemMoHcTpupyeT
NMOBEPXHOCTHbIE 3HAaHWSA 3TVKN AENOBOro
obLeHns, He MoxeT chopMynMpoBaThb
3aKOHOMepHOCTU U 6a3oBble 3TU4eCcKne
NPVHLUMNbI AENOBbIX KOMMYHUKaLNN;
ponyckaet rpybble owmnbku npu
onpegeneHMn TepMUHOB 1 CNOSb30BaHMU
NOHATUIN y4eBHOM AUCUMMIUHBI, NpU
0OBACHEHUN NPUYMH M MOCNEACTBUNA
HapyLleHns NpYHLMNOB AEeN0BOro
obLLeHus; cnabo 3HakoM ¢ 06a3aTensHON
nutepaTypomn.

He 3auteHo

6.3 TunoBble KOHTPOJIbHbIE 3aAaHUSA U/UNN UHble MaTepuarnsbl, UCMOSb3yeMble ANA OLeHKN pe3ynbTaToB
obyuyeHus
6.3.1 TunoBble KOHTPOSbHbIE BOMPOCHI

Ne n/n

dopMyMpPOBKKN BONPOCOB

Cemectp 1

Bugbl yCcTHBIX hopM AenoBoro B3anmMogencTams

KynbTypa peun 4enoBoro Yenoseka

A3bIK cny>|<e6H bIX JOKYMEHTOB

MpaBuna ocdopmneHns genoBbixX NocnaHum

HeBepGaanaﬂ KOMMYHUKaUUA KaK (baKTOp, 06y0ﬂaBﬂMBaPOLLlMﬂ pe4vyeBoe nosegeHne n B3anMonoHnMmaHme
KOMMYHUKaHTOB

dopMbl NposiBreHnst HesepbanbHON KOMMYHUKaLMK

Kyanypa cnopa: npegMeT cnopa, no3nunm NnoemMmcToB, HauWOHalbHble U KyJNbTYPHbIE Tpaanunu,
yBaXuTtesibHOe OTHOLWEeHWEe K ONMNOHEHTY, BblAepXKa U camoobnagaHve B crnope

Mcuxonoruyeckne npuemMbl y6e>|<,quvm B cnope

OcCHOBHble NPpUHUNNbI [enoBoun aTUKK

d)opmaanble N NMMNYHOCTHbIE OTHOLWEeHUA MeXxay AenoBbiMU NapTHepamMu

OTNYECKUn CMbICT NPUHATUA ynpaBleHYeCKoro peleHns

YHpaBneHme KOHCbJ'II/IKTaMM B 3aBUCMMOCTU OT UX NPUYNH

TexHonoruna MaJ'IOKOH(bI'IVIKTHOFO noseaeHunsaA

qupre 0a30BbIX 3N1EMEHTa neperoBopoB: Noan, MHTepecChl, BapnaHTbl, KpUTepumn

TakTu4eckune npuembl, NnoMorawwine ycnexy neperosopos

OMOoUMOHanbHbIM MHTENNEKT kak 6a3oBasi cocTaBmnaoLLas 4enoBOro obLeHns

CTaHOBNEHNE NMNYHOCTU U ee camMopeanusauuna B xoge genoBoro o6LeHns

s|3lala|z|a3[3]2]3|e]e] ~ [0 o [&]e[v]-

Buabl n dopmbl Aenosoro obLieHus

19 OTudeckune NpuHUMNLI AENOBOro 0b6LEeHNS

20 HauuoHanbHble 0co6eHHOCTU B JeroBOM O6OLEeHUn

21 BospacTHble 1 reHaepHble 0COBEHHOCTM NIMYHOCTM B AENOBOM OOLLEHUN
22 MMnopx genoBoro 4yenoseka

23 OTuKeTHbIE NpaBuna B 4enoBou cdepe

6.3.2 TunoBbIe TeCTOBbIEe 3a4aHuns




1. Kakas aTndyeckas kateropus nepegaeT MOparbHyH0 He06X0AMMOCTb BbINOMHEHUsT OBLLEeCTBEHHO MOMNEe3HbIX
o0bsi3aHHOCTEN?

1) Bnaro.

2) fOonr.

3) CnpaBegnueocCTb.

4) YecTb.

2. [lenoBon aTuKeT — aTO

1) KoMMyHMKabenbHOCTb, 3MNATUYHOCTb, PENEKCUBHOCTD.

2) COBOKYMHOCTb OnpeaeneHHbIX HOPM 1 NPaBuIi, PerfiameHTUPYLWMX HOPMbI AEMOBOro OOLEHMS.

3) Mopgenu noBegeHust, TEXHMKA peyn, BHELLHWIA BUA, Noxoaka, nnuo v ap.

4) CoBOKYMNHOCTb BHYTPEHHUX, FNYOOKO NMNYHBIX MPUHLMMNOB U LEHHOCTEN, KOTOPbIE PErynnpyoT
noBefeHne YeroBeka.

3. lenoBow cTUMb B3aMMOLENCTBUS NapTHEPOB BKIOYAET:

1) OcnabneHne KOHTPONSA 3a CouManbHO-CTaTYCHbIMU U 3TUKETHLIMU HOPMaMM.

2) MNMpur3HaHWe LeHHOCTN 1 3HAYMMOCTM NOBEAEHYECKNX OENCTBUIA APYT Apyra.

3) PaunoHanbHoe ncnonb3oBaHue napTHepamMu NOAAEPKUBAOLLINX TEXHUK.

4) YMeHve napTHEpPOB aaanTMpoBaTb COBCTBEHHbIE NPOdECCUOHANbHBIE 3HAHUS K KaXKAoW AeNOBOW CUTYaLUN.

4. K TexHvkam 6ecenpl, NPUMEHsIEMON B 4eMOBOW KOMMYHUKaLMKN, OTHOCAT:

1) BbickasbiBaHWA-CCINKN C NPUATHBIMKU accoumaumsamMu Ans 4enoBoro napTHepa.

2) NHTepecHbIN, yBriekaTemnbHbIN pacckas.

3) Mo3nTMBHbIE KOHCTaTaLUMK COBLITUM UNKU PAKTOB, MHTEPECYHIOLLIMX AENOBOro napTHepa.
4) LUnTtnpoBaHue BbiCkasblBaHU 4enOBOro napTHepa O ero yBreyeHusx, xooou.

5. K npusHakam, KOTopble CBUAETENLCTBYIOT O HANMMYMM MaHUNYMALMM B 4eNTOBOM OBLLEHNW, OTHOCST:

1) HEKOHIPY3HTHOCTb KOMMYHMKATUBHbIX COOBLLEHUIA MaHUMysTopa.

2) MNoBeaeHYecKylo cTpaTerio AernoBoro napTHepa-koOMMYyHUKaTopa, OPUEHTUPOBaHHYIO Ha COTPYAHUYECTBO.

3) MosaBneHne y napTHepa-agpecaTa BHYTPEHHUX OLLYLLEHUA AUCKOMMOPTa, SMOLMOHANBHOMO HaMpPSXKEHUs 1
OecnokoncTaa.

4) MpucyTcTBue BepbanuanpoBaHHbIX U HeBEpPOanbHbIX YrpoXatoLLMX CUrHaroB.

6.3.3 TunoBble NPaKTUKO-OPUEHTUPOBaHHbIE 3a4aHuNA (3aAayuu, KEUChbI)

3apaHue 1. AHanM3 KOMMYHUKaTUBHbBIX GapbepoB

MpouunTaiiTe AManor v BeIAENNTE BCE KOMMYHUKATUBHbIE Gapbepbl (S3bIKOBLIE, MCMXONOrMYECKUE, KyNbTYPHbIE,
opraHmnsaLmoHHble). MNpeanoxumTe cnocobbl X yCTpaHeHMWS.

Cutyaums. Ha coBellaHum pykoBoaAUTENb FOBOPUT: «HaM HYXXHO CPOYHO ONTUMU3MPOBATL MNPOLECCHI».

MOAYMHEHHLIN OTBEYaET: «A YTO UMEHHO Bbl UMeeTe B BUAY MOZ, ,ONTUMM3NPoOBaTh“? Y Hac 1 Tak BCE
paboTaeT».

PykoBoauTens pasgpakéHHo: «Bbl Bcerga Bcé ycnoxHsiete! MNpocTto genante, kak CkazaHo».



Bonpocbl gns aHanusa:

Kakne 6apbepbl NposiBUNUCH?

Kak moxHo nepecopmynunpoBaTb dpasbl, HTOObI CHU3WUTL HanpshXxeHue?
Kakne HeBepOarnbHble curHanbl Mornm Obl ynyylnTb KOMMYHUKALMIO?

3agHue 2. MNeperoBopbl: pacnpegeneHne pecypcos

Pasgenuteck Ha napbl (ctopoHa A 1 ctopoHa b). Bam Hy)XHO [OroBOpuTbLCS O pacnpegeneHum orogxeTta Ha
peanunsaumio ABYyX CoLManbHbIX MPOEKTOB. Y KaX40W CTOPOHbLI €CTb MPUOPUTETHLIE 3a4a4N.

Ycnosusi: obwuin 6ogxeT - 1 000 000 py6.

CtopoHa A: npoekT «A» (CPOYHOCTb — BbICOKasi, OKynaemMocTb — 6 MecsiLiEB).

CtopoHa b: npoekTt «b» (cTpaTernyeckas BaXXHOCTb — BbICOKasi, OKynaeMocTb — 18 mecsueB).

3apava: 4oCTMYb B3aMMOBbLIrOAHOIO COrnalleHnst. 3anumnTe KtoYeBble apryMeHTbI M UTOTOBbIE YCIOBUS.

Mocne BbINOMHEHMSA: NpOAHaNN3NPynUTe, Kakue TEXHUKN NeperoBopoB (KOMNPOMUCC, YCTYMKKM, NMOUCK
anbTepHATUBHbIX PeLLUEHWNA) ObINN NCNONb30BaHbI.

3apaHuve 3. Pa3pelueHune KoHNUKTa

OnuwmTe Kerc KOHNNKTA MeXAY COTPYOHUKaMK U3-3a pacnpeneneHns 3agad.

YKaxuTe: NpUdnHbl KOHQIMKTA; SMOLMK YYACTHUKOB; HE3(EKTUBHBIE AENCTBUSA CTOPOH; 2—3 crnocoba
YPEerynmpoBaHus (C onopow Ha NPUHLMILI STUKN AEMN0BOro obLeHus).

Mpumep cuTyaumu: OBa cneunanucTa coumansHon cry6bl He MOTyT AOrOBOPUTLCS, KTO OOMKEH NOATOTOBUTL
OTYET AN pykosoacTea. OOuH cunTaeT, YTo 3TO 3afada APYroro, Tak Kak TOT «fydlle pasbupaeTcs B umudpax» u
GbicTpee nevyaTaeT. BTopoi 0TkasbiBaeTCs, CCbINasCh Ha 3arpy>XeHHOCTb.

dopmat oTBeTa: Tabnuua ¢ KonoHkamm «3Jtan», «encTeusa», « ATUYECKMe NPUHLIMMbI».

3apaHue 4. UudpoBasa kommyHUKauus: email n MecceHaxepbl

OTpepaktupyiite TekCT email, coenas ero 6onee KOPPEKTHbIM 1 NpodeccroHanbHbiM. ObbsCHUTE, Kakue

owmnbKM BbINKn NCNpaBneHsbl.

McxoaHbli TekeT: «MpuBeT! Moxellb CKMHYTb OTYET 3a BYepa? A TO s He Mory ero Hantu. Cnacubo!»

TpeboBaHus K UCNPaBNEHHOMY BapuaHTy: BEXIMBOE obpalleHne; YETKas (hopMynMpoBKa NPocbObI; ykasaHue
CpoKa (ecnu Hy>HO); NOAMNMUCb C KOHTaKTaMu.

JononHuTenbHO: cocTaBbTe 2 BapuaHTa OTBETa Ha 3TO MMCbMO — A1 CPOYHOTO M HECPOYHOrOo 3anpoca.

3apaHuve 5. HeBepbanbHas koMMyHMKauus

lMpoaHanuanpynTe Bugeo3anucb AeNoBON Npe3eHTauum (NpeaocTaBnseTcsa npenogasaTtenem).
OueHuTe: 3pUTENbHbIN KOHTAKT; XXEeCTbl 1 MO3Y; MHTOHALMIO U TEMN peyn; AUCTaHLMIO 4O ayaUTOPUN.
Bonpocebl: Kakne HeBepbanbHble curHarnbl yCunmearoT oBepue?

YTto meLuaeT BocnpuaTuio (Hanpumep, CyeTnMBOCTb, MOHOTOHHOCTL)?

MpeanoxuTe 3 pekoMeHAaLnn Mo ynyyweHno KOMMYHUKaLUNN.

3agaHue 6. dTnyeckme gunemMmbl

Ob6cyawuTe B rpynne kKelc, BoipaboTanTe KONNekTMBHOE pelleHne. 3anuwmTe ero B opme 3cce, B KOTOPOM
060CHyWTe BbIGOP C TOYKM 3pEHUSA 3TUKM OENOBOro ObLLEeHNS.

Kewic. Bbl — pykoBoauTens otgena. OavH n3 coTpyaHMKOB perynsapHoO onasabiBaeT, HO BbINOMHAET paboTy
KayecTBeHHO. [Ipyroi coTpyaHWK, KOTOPbIV BCeraa npuxoaut BOBpeMsi, AonyckaeT owmnbku. Kak noctynutb?

BapwaHTbl genctaum:

caenaTb BbiIroBop ob6oum;

MOOLLPUTL BTOPOrO, HE pearnpysi Ha NepBoro;

npoBecTn 6eceny ¢ nepBbIM, 0OGBbACHMB NOCNEACTBUS ONO34aHUI;

BBECTU CMCTEMY LUTPadOB.

dopwmart: acce (150-200 cnoB) ¢ aprymeHTamMm «3a» 1 «NPOTMBY» KaXK4oro BapuaHTa.

3apaHue 7. ObpaTHasda cBsA3b

Hanvwwute 3 BapmaHTa obpaTHON CBA3N ANS COTPYAHMKA, KOTOPbIN:
nepeknagbiBaeT OTBETCTBEHHOCTb;

He cobrnitogaeT cpoku;

KOH(PIMKTYeT C Konneramu.

TpeboBaHus: UCnonb3yiTe Moaenb «0yTepbpoaay.

6.4 MeToau4yeckue matepuansl, onpegensilowme npoueaypbl oLeHUBaHUSA pe3ynbTaToB 0b6y4eHus
6.4.1 YcnoBusa gonycka o6y4aroerocs K NpoMeXXyTo4HOM aTTecTaumm U nopaaok NMIMKBUAALUN akageMnyYeckomn
3a40/MKEeHHOCTU

lMpoBeaeHve NPOMEXYTOYHOM aTTecTaumMmn pernameHTMpOBaHO NoKanbHbIM HOPMaTUBHLIM aktoM CI6IMYMTA
«[lMonoxeHne 0 NpoBeAeHNM TEKYLLEro KOHTPOMS yCNeBaeMOCTU 1 NPOMEXYTOYHOW aTTecTauumn obydatoLLmnxcsa»

6.4.2 dopma npoBeaeHUsi NPOMEXYTOYHOM aTTecTauMu No AucUUnsIMHe

YcTHas + lMNucbmeHHas KomMmnbloTepHOE TECTMPOBaHME MHas




6.4.3 Oco6eHHOCTM NpOoBeAEHUs NPOMEXYTOYHOW aTTecTauum nNo ANCUUNIINHe

KoHTponbHas paboTa.

Mpu npoBeaeHMM 3a4eTa CTygeHTam NpeaoCcTaBnseTcs BO3MOXHOCTb Bbibopa Bonpoca.

Bo Bpems noBeaeHUst 3a4eTa CTyAeHTaM BOCMPELLAETCS UCMONb30oBaTh MaTepuarbl ¢ MHOPMALMOHHON 1
CMpaBOYHO-NO3HaBaTENbHON MHOPMaLUUE No NpeameTy.

Bpemsi no4rotoBkun ycTaHaBnMBaeTcs cornacHo ¢ TpeboBaHnsiMm npenogasaTtens u coctaenseT 30-40 MUHYT.

7. YYHEBHO-METOANYECKOE N UH®OPMALIMOHHOE OBECNEYEHWE OUCLUUNIUHDbI
7.1 YyebHasa nutepartypa

ABTOp | 3arnaswve | M3patenbcTBO | oo nspaHua | Ccbinka
7.1.1 OcHoBHas y4yebOHas nutepartypa
CysopoBa, H. A., KynbTypa genosoro . . https://www.iprbooks
Tabak, J1. B. obLleHns B Counm: Coq”HCKMMV 2020 hop.ru/106571.html
npodyeccroHanbHom rOCyAapCTBEHHBIN
0eATenbHOCTU yHusepcnuter
Henwncos, A. ®. [enosoe o6LleHne . https://www.iprbooks
Mockea: Ain Nu Ap Meana 2025 hop.ru/147510.html
Oarunes, B. B., Pasos, |Jlornka. Teopus https://www.iprbooks
M. B. KoMMyHuKaumu (Jloruka, hop.ru/153509.html
Teopus aprymMeHTauumu, Mockgsa: NMpomeTen 2022
Teopusi KOMMYHMKaLMA U
[enoBoe obLLeHnE)
7.1.2 lononHuTenbHaa y4yebHas nutepaTypa
BypavHa, E. A. Teopus u npakTnka 4enoBoro ) .. https://www.iprbooks
obLeHuns Mocksa: POCC””CKE"” hop.ru/138170.html
rocy0apCTBEHHbIN 2024
YyH/MBEpCcUTET NpaBocyauns
AcTawmHa, O. B. [enoBble KOMMYHUKaLMK Capartos: Bysosckoe 2021 https://www.iprbooks
obpasoBaHue hop.ru/117617.html
[opoxwuHa, P. B. 3Tnka aenoBblX OTHOLLEHWUI BopoHex: BopoHexckuii http://www.iprbooksh
rocyaapCTBEHHbIN 2020 op.ru/108191.html
TEXHNYECKUN
yHuBepcuteT, O5C ACB
3anuesa, A. B. Teopusi KOMMYHMKaLMK . http://www.iprbooksh
JlyraHck: KHuta 2021 op.ru/111217.html

7.2 Nepe4veHb npocdeccruoHanbHbIX 6a3 AaHHbIX U MH(OPMaLMOHHO-CNPaBOYHbIX CUCTEM

7.3 Nepe4veHb NULEH3MOHHOIo N CBO60AHO pacnpPoCTPaHAEMOro NporpaMmMHoOro oéecnevyeHus
MicrosoftOfficeProfessional

CrIMC KoHcynbTaHTlntoc
7.4 OnncaHne maTepmanbHO-TEXHMYECKOMN 6a3bl, HeO6X0AMMOM ANA OCYLIEeCTBNEeHUA obpa3oBaTenbLHOro
npouecca no gucumnsimHe

AyauTopus OcHalueHne

MynbTumeamniniHoe obopyaoBaHue, cneunanm3npoBaHHas mebenb, gocka
JlekumoHHas Y A pyA " P a
aygutopus

CneuvanuanpoBaHHas meGernb, Aocka
YyeGHas ayautopus
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