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1 BBEAEHUE K PABOYEW NPOrPAMME OUCLMUMNIIUHBI

1.1 Uenb pucuunnuHbl: CdopmmnpoBaTtb KOMMETEHUMW, MO3BOMAKOWME NPOFECCUOHANBHO OCYLLECTBNATD
yrnpaBneHne 1 KOHTPOrb B CUCTEME COLManbHOro obCcnyXnBaHms

1.2 3apgauv AMcUUNNUHbI:

* chopMuMpoBaTh NpeacTaBneHne 0 METOAONOMMYECKOM annapaTe coLManbHOro MeHeXXMEHTa;

* MO3HAKOMUTb CTYEHTOB C OCHOBHbIMU TEHAEHUUAMMU Pa3BUTUS COLIMANbBHOrO yrpaBneHus.

* cdopMMpoBaTb HaBblKM KOMMMEKCHOro Moaxoda K oOpraHu3auuu ynpasneHnda U agMUHUCTPUPOBAHUIO B
rocygapCTBEHHOM M HEFOCYy4apCTBEHHOM CEKTOpPax coumarnbHOM paboTbl

¢ .CTumynumpoBaTtb UHTEpeC CTYAEeHTOB K ynpaBnqueCKon [eATeNIbHOCTU B paMKax coumarnbHoun paGOTbI.

1.3 Tpe6oBaHus K NpeaBapUTeNbLHON NOArOTOBKE O6yy4aloLlerocs:

I'Ipe,D,BapMTeanaﬂ noAroToBkKa npeanonaraeT co3gaHue OCHOBbI ONA CbOpMI/IpOBaHI/IFl KoMneTeHuun, YKa3aHHbIX B M.
2, npun n3ydeHnn gucumnninH:

CoumanbHoe 06CnyxuBaHue pasnuyHbIX KaTeropuii rpaxaaH
CoumanbHas 3almTa 1 coumanbHoe CTpaxoBaHue
MpodeccroHanbHO-3TMYECKME OCHOBbI CoLManbHOM paboThbl
locydapcTBeHHas coumanbHas nonuTuka

MpaBoBOe perynupoBaHune Tpyaa oTAenNbHbIX kKaTeropuit paboTHUKOB

2 KOMMNETEHUNUN OBYYAIOLWLEIOCA, ®OPMUPYEMbBIE B PE3YJNIbTATE OCBOEHUA OUCLUMNNHDbI

MNMK-2: CnocobeH B pamkax cuctembl dpegepanbHOro rocyAapCTBEHHOro KOHTPOJIAA OCYLLECTBNATb
NPOrHo3npoBaHue U NPOEeKTUPOBaHMe peanu3auum coumanbHOro o6cnyXxMBaHus rpaxaaH u aeaTenbHOCTU No
npodmnakTuke o6CTOATENLCTB, 00YCNOBNMBAOLWMX HY)XXAAeMOCTb B COLManbHOM OGCnyXMBaHUN

3HaTb: OCHOBbI (byHKLI,I/IOHI/IpOBaHMﬂ N TeHaeHuun pasBuTUA CUCTEMbl ynpaBlieHUA B couunarnbHon pa60Te, ocobeHHOoCTH,
NPpUHUUNbI U 3Tanbl COLUMarbHOro NPOeKTUpoBaHNA B COOTBETCTBUN C D,eﬁCTByIOUJ,VIMVI npaBoBbIMN HOPMaMM N TEXHOJOTUAMU

pa3paboTky coumarnbHbIX MPOEKTOB, OCHOBLI OpraHM3aLmmn ynpaBreHus 1 KOHTPONS peanu3aunm coumanbHOro obcnyxmBaHus
Ha hefepanbHOM YPOBHE U Ha YpOBHe cyobekToB PP

YmMmeTb: aHannsnpoBaTb CUTyauunn coumanbHOro pucka B npouecce npuMeHeHua coumanbHbIX TexHonorum ang peanusauunn
CoUManibHOro npoeKkTa

Bnapetb: HaBbikamu npuMmeHeHna mMeToaoB, NPUHUMNOB YynpaBrieHUA B cdaepe coumnanbHOW 3aWuTbl U coumanbHOro
O6CJ'Iy)Kl/IBaHVI$| HaceleHnAa B Uendax NporHo3nmpoBaHNA pe3ynbTaToB [aHHOWN JeATenbHOCTU

MK-4: CnocobeH KOHTpoONupoBaTb AeATesibHOCTb opraHusauunm counanbHOro chnymuBava

3HaTb: TeopeTn4yeckme OCHOBbI NMiaHupoBaHUA W OpraHuU3aunmn OeATesIbHOCTU yqpexqquMVl counanbHoro 06Cﬂy>I(I/IBaHI/IF|
HacelneHnda, OCHOBbl YynpaBlieHUA MNepcoHaslioM W KOHTPONA 3a WX AOeATellbHOCTbKo B oOpraHm3auunax couuarbHOro

alomisanaian

YMeTb: ucnonb3oBatb METOAbI, npuHUMNbI, (DYHKLI,VIVI ynpasneHuna B ccbepe coumanbHOM 3aluTbl U coUManbHOro
O6CJ'Iy)KVIBaHVI$|, OCyLLEeCTBNATb cucTteMaTmyeckumn KOHTPOJIb BbINOJTHEHUA 3anTaHNPOBAHHbIX nokasarenem pa3BnTUA
opraHusaudmm coumanbHOro 06CJ'Iy)KVIBaHVI$|, MCnonb30BaThb KPUTEPUN OLEHKN KadeCTBa npeacrtaBrieHna coumanbHbIX yenyr

Bnapgetb: HaBblkamu NPpUMEeHeHnA TEXHONOorMn ynpaelieHna B CUCTemMme coumanbHOM 3alMTbl HacerneHus, HaBblKamu

NnpUMEeHEeHnA npaBuyl U nopdaKka npoBeaeHuda KOHTPOJ1IA KadeCTBa BCeX BUOAOB KOMMIIEKCa couuanbHbIX YyCnyr,
npenocTtaBiideMbIX HaCceneHuto

3 COAEPXAHUE OUCLUMNUHDBI
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Pasgen 1. OpFaHI/I3aLI,MF| AeATenbHOCTU opraHn3aunmn
counanbHOro 06CJ'Iy)KMBaHMF|
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Tema 1. TexHonorMm opraHnsauumn ynpasneH4ecKom
OesTeNnbHOCTU B CUCTEME COLManbHOro 06Cny>XMBaHns
OpraHu13aunoHHO-ynpaBneHyeckasi 4eATENbHOCTb B
cucTeme coumanbHOro obcnyxmeannsi. PyHKUMM
ynpaBreHusi B CUCTEME COLManbHOro 06cnyXnsaHus.
MeToabl ynpaBreHusi B cuctemMe CoLMarnbHOro
obcnyxumBaHus. Kputepun aghekTMBHOCTH
ynpaBneH4YeCcKon AeaTenbHOCT B CUCTEME COLMAaNnbHOMo
obcnyxmBaHus. TexXHONOrMn opraHnsauum
yrnpaBneH4YeCcKkon AeaTenbHOCT B CUCTEME COLManbHOro
obcnyxmBaHus.

BaanmopencTeme ¢ opraHMsaunamm pasnmnyHblx cqep
nesTenbHocT! 1 OopM COOCTBEHHOCTU, OOLLECTBEHHLIMM
006beAMHEHNAMM N YACTHBIMM NULL@AMU C LieMbio
NpvBIEYEHNS1 PECYPCOB A5 COLManbHOro obcnyxmBaHms
rpaxgaH

CemuHapckoe 3aHATHE : « TEXHOMNOrMM opraHnsaLmm
ynpaBneH4YeCcKon AeaTenbHOCT B CUCTEME COLMAaNnbHOMo
obcnyxmBaHusI».

Tema 2. OCHOBHble HanpaBneHWsi rocyaapCTBEHHON
couunarnbHOW NOMUTUKK, MONOXEHUs cTpaTernin n
nporpamm B 0611actn coumansbHoro obcnyxnsaHns
OcCHOBHbIe HanpaBneHnsi rocygapCTBEHHONM COLMarnbHOM
NONUTKKKM, NOMOXEHNA CTpaTernn n Nnporpamm B obnactu
coumanbHoro obcnyxmnBaHus degepanbHOro u
pervoHanbHoro ypoBHs. 3akoHogaTtenscTBo Poccumnckon
depepaumm, permoHanbHoe 3akoHOA4ATENbCTBO B cdepe
coumanbHoro o6cnyXnBaHusa 1 coumanbHOM 3alLnTbl
HaceneHus. PegepanbHbi 3akoH oT 28.12.2013 N 442-
@3 (pen. ot 26.12.2024) "O6 ocHoBax coumnansHOro
obcnyxumBaHus rpaxxgaH B Poccuiickon ®epepauun”.
CemunHapckoe 3aHsATHEe : « OCHOBHbIE HanpaBneHus
rocynapCTBEHHOW COLManbHOM MONUTUKNY .

Tema 3. TexHonormm n nepegoBon onbIT CcoLMansHOro
obcnyxmBaHust

BHegpeHue B opraHnsaLmm MHHOBALMOHHbLIX (hOpM
OesTeNnbHOCTUN, COBPEMEHHbIX METOAOB M MHCTPYMEHTOB
oKasaHus couunanbeHbix ycnyr. Meponpusatusa no
BHEPEHWIO0 MHHOBALIMOHHbIX (hOPM AeATENBHOCTMH,
COBPEMEHHbBIX METOO0B M MHCTPYMEHTOB OKa3aHus
coumanbHbIX YCNyr.

CemuHapckoe 3aHATHe : « TeXHOMornm n NnepeaoBon onbIT
coumanbHOro obCnyXnBaHus».

Pasgen 2. KoHTponb AeaTenbHOCTM opraHmMsaumnm
coumanbHoro obcnyxmnBaHus

Tema 4. TexHonorum yrnpasneHns nepcoHanom
opraHmsaumm

OcCHOBbI ynpaBreHnsi NepcoHanom, BKYas NpUHLMMNbI
HOPMMPOBaHMSA TPyAa, OLEHKM N MOTMBALMM NEPCOHana,
opraHusaumu onnatbl Tpyaa. ObecneveHne pa3BuTus
KagpoBOro noTeHumana opraHmsaumm.

CeMuHapckoe 3aHsATHE : « TeXHOMNOorMmM ynpaeneHms
nepcoHanom opraHmsaunmny.

Tema 5. MeToqpbl KOHTPOIIA Ka4eCTBa couunalnbHbIX yCnyr

MeToabl 1 TEXHONOrMK AJ1st OLLeHKW KavyecTBa,
pe3ynbTaTMBHOCTU U 3(PPEKTUBHOCTM OKasaHus
coumarnbHbIX YCIyT, BbIMOJIHEHUS] OPraHN3aLMOHHO-
MEeTOAMYECKMX paboT, B TOM YMCIie C MOMOLLIbIO
NPOBEAEHUS MOHUTOPUHIA YAOBNETBOPEHHOCTU rpaXKaaH
JOCTYMHOCTbIO U KAYeCTBOM NpeaocTaBneHus
coumarnbHbIX YCIyT.

CemuHapckoe 3aHsaTue : «MeToabl KOHTPONS KayecTsa
coumarnbHbIX YCIyr».




Tema 6. OpraHnsaumsi KOHTPONsi COONAEHNsI CTaHAAPTOB
coumanbHbIX ycnyr

KoHTponb BbINOMHEHUSI NIAHOB 1 NporpamMm
OesTenbHOCTV opraHM3aunn, JOCTUXKEHMWS LieneBbIX
nokasartenew pasBMTUS opraHM3aunm coLmanbHoro
06CnyXMBaHWs, BbISIBNIEHWE OTKITOHEHMI OT NITaHOBbIX
nokasaTenew opraHvM3aumny coumanbHOro 06CnyXnBaHus n
opraHu3aums CBOEBPEMEHHOI0 NpoBeAeHUs
KOPPEKTUPYIOLLMX 1 NpeaynpexaatoLmx 4eACTBUN C
Lenblo yCTpaHeHUS BbISIBIIEHHbIX HECOOTBETCTBUN.
OpraHusauusi KOHTPONS kKavyecTBa, pe3yrbTaTUBHOCTMU U
AP PHEKTUBHOCTU OKa3aHUS coLmnarnbHbIX YCAyr,
BbINOSTHEHWUSI OPraHM3aLUMOHHO-METOANYECKMX paboT,
MOHWUTOPUHIa yOOBNETBOPEHHOCTM rpaXaaH
OOCTYMHOCTBIO U Ka4eCTBOM NpeaoCcTaBeHns
coumanbHbIx ycnyr. OpraHm3aums KOHTponsi cobnogeHns
CTaHOapTOB CoLMarnbHbIX YCYT.

CemuHapckoe 3aHsATHe : «OpraHn3aums KOHTpons
cobnofeHnst CTaHOapTOB CoLMarnbHbIX YCIyr».

Pasgen 3. ®epepanbHbiii rocyaapCTBEHHbIN KOHTPOIb
(Hapsop) B chepe coumansHOro obenyxmnBaHus

Tema 7. lNMpeameT n o6bekTbl KOHTPONSA (Haa3opa)
MpaBoBoe perynupoBaHue deaepansHoro
rocynapCcTBEHHOro KOHTpons (Hagsopa) B cdepe
coumarnbHoro obcnyxmnsaHus. PegepanbHblil 3aKOH OT
31.07.2020 N 248-93 (pegn. ot 24.06.2025) "O
rocygapCTBEHHOM KOHTpOse (Haa3ope) U MyHULMNanbHOM
koHTporne B Poccuiickon ®epepauun”. lNoctaHoBneHne
MpaButensctea PP ot 25.06.2021 N 999 (pen. oT
23.06.2025) "O6 yTBepxaeHun NonoxeHus o
denepanbHOM rocyfapCTBEHHOM KOHTporie (Haasope) B
cdhepe coumanbHoro obcnyxmsaHms".

MoHsATMe, MPUHLUMNBI M BUAbBI FOCY4APCTBEHHOIO KOHTPOMS
(Hapsopa). MHdopmauunoHHoe obecneyeHne
rocyapCTBEHHOro KOHTpons (Hag3opa). CobnitogeHne
TpeboBaHMi, kKacaloLUXCcs pasMeLleHns n 0BHOBNEHNA
MHOPMaLMM O NOCTaBLLMKe CoLMarbHbIX YCyT.
CobnogeHue TpeboBaHuMi, KacatoLmnxca nopsagka
opraHu3aumm gesdTenbHOCTM NOCTaBLLMKOB COLManbHbIX
ycnyr. [MpeameT deaepanbHOro rocygapcTBEHHOIO
KOHTpons (Haasopa) B cdpepe coumanbHoro
obcnyxneaHus. MNpegmeT permoHanbHOro
rocyaapCTBEHHOIO KOHTPONS (Hag3opa) B cdepe
coumaneHoro obcnyxmnsaHus. Ob6beKTbI
rocyapCTBEHHOIO KOHTPONS (Hag3opa). Y4YeT 00beKkToB
rocyapCTBEHHOro KOHTpons (Hagsopa). O6LLeCTBEHHbIV
KOHTPOMb B cdhepe coumanbHOro 06cnyxXnBaHus.
CemuHapckoe 3aHsaTue : «lMpeameTt n 06bekTbl KOHTPONSA
(Hagsopa)»

Tema 8. YUaCTHMKM OTHOLLEHWI FOCYapCTBEHHOIO
KOHTpons (Haasopa). KoHTponbHble (HAA30pHbIE) OpraHbl.
[OmKHOCTHBIE NULA KOHTPOIbHbIX (HA430PHbIX) OPraHoB.
KoHTponupyemble nuua. VIHble y4acTHUKM
rocyapCTBEHHOIO KOHTpOnNs (Hag3sopa),

KoHTponbHble (Haa30pHbIe) opraHbl. [JomKHOCTHbIE Nuua
KOHTPOIbHbIX (HaA30pHbIX) opraHoB. OueHka
pe3ynbTaTUBHOCTU U 3PPEKTUBHOCTU AEATENBHOCTU
KOHTPObHbIX (HaA30pHLIX) opraHoB. KoHTponupyemelie
nvua. NapaHTum n 3aWwmTa NpaB KOHTPONMPYEMBbIX FNLL.
OpraHbl ncnonHuTeneHon Bnactn cybbekToB Poccuinckom
denepaumm, oCyLLECTBNSALNE PErMOHaNbHbIN
rocynapCTBEHHbIM KOHTPONb (Hag3op) B cdepe
coumanbHoro 06cnyXnBaHms

CemuHapckoe 3aHATUE : «YYaCTHUKN OTHOLLEHUN
rocyapCTBEHHOrO KOHTPONs (Hag3opa). KoHTpornbHbie
(Hap3opHble) opraHbl. [JOMKHOCTHbIE NULE KOHTPOMbHbIX
(Haa3opHbIX) opraHoB. KoHTponvpyeMmbie nuua.




Tema 9. YnpaBsneHue puckamu npuynHeHnsa speaa
(ywepba) oxpaHAeMbIM 3aKOHOM LLEHHOCTSAM MNpwu
OCYLLLeCTBMNEHMM rocyJapCTBEHHOIO KOHTpOns (Haasopa)
OCHOBbI CUCTEMBI OLIEHKM U yNpaBeHUs puckamm
npuyYMHeHus Bpeaa (ywepba) oxpaHaemMbIM 3aKOHOM
ueHHocTaM. Kateropum pucka npuunHeHust Bpega
(ywepba) n nHankaTopbl pycka HapyLleHust
obsasatenbHbIX TpeboBaHun. Mopsaok oTHeCeHUs
00BHEKTOB rocyapCTBEHHOrO KOHTpONS (Hag3opa),
MYHMLMMNANbHOIO KOHTPOSS K KAaTEropnsiMm pucka u
BbISIBITEHWNSI MHOVKATOPOB pUCKa HapyLLEHUs
ob6s13aTenbHbIX TpeboBaHWUA. YUeT pUCKOB NPUYNHEHUS
Bpeda (ywepba) oxpaHsieMbiM 3aKOHOM LIEHHOCTSIM Mpu
NPOBEAEHUUN MNAHOBbLIX KOHTPONbHbLIX (HaA30PHbIX)
MEpPONPUATUIA U 06a3aTeNbHbIX NPOMOUNAKTUYECKMX
BU3UTOB.

CeMuHapckoe 3aHsATHe : «YnpaBreHue puckamm
npuynHeHuns Bpeaa (ywepba) oxpaHaemMbIM 3aKOHOM
LEHHOCTSAM MpU OCYLLECTBIIEHNN FOCYJapCTBEHHOIO
KOHTpons (Hag3opa)y.

Pasgen 4. OpraHusaums n ocywlecTBrneHve
rocynapCcTBEHHOro KOHTpons (Hagsopa) B cdepe
coumanbHoro obcnyxXnBaHus

Tema 10. Mopagok ocyLecTBNEHNS KOHTPOSBHO-
HaA30pHOW AeATENLHOCTM B cchepe coumarnbHOro
obcnyxmBaHust

KoHTponkbHble (Hag3opHbie) meponpusaTus: MNnaHoBble
KOHTpOIbHble (Haa30pHbIe) MeponpuaTus. MNnax
NPOBEAEHUS NITAHOBLIX KOHTPOSbHBIX (HAA30PHbIX)
MeponpuaTin. PeweHne o npoBegeHMM KOHTPOMbHOIO
(Hag3opHoro) MeponpuUATUS

CemuHapckoe 3aHATHe : «[Mopsaok ocyLlecTBreHns
KOHTPOIbHO-HaA30pHOW AeATeNbHOCTU B cchepe
coumanbHOro obCnyXnBaHus».

Tema 11. . KntoueBble nokasaTenun rocygapCTBEHHOro
KOHTpons (Hag3opa). MHOuKaTUBHbIE NokasaTenu ans
denepanbHOro rocyapCTBEHHOIO KOHTPOIs (Hag3opa).
Pe3ynbTaTtbl KOHTPOMBLHOIO (HaA30PHOr0) MeEPONPUATUS
KntoueBon nokasaTernb rocygapCTBEHHOrO KOHTPONS
(Hap3opa) u ero LeneBoe 3Ha4YeHne. Buabl HONKATUBHBIX
nokasartesnien ansa dpegepansHOro rocyaAapCcTBEHHOro
KOHTpons (Hag3opa). Pesynbtatbl KOHTPOSBHOIO
(Hag3opHoro) MeponpuATUSA. AKT KOHTPOSTbHOIO
(Hag3opHoOro) MeponpuUATUS

CemuHapckoe 3aHsaThe : «KntoyeBble nokasaTenu
rocyapCTBEHHOro KOHTpons (Hagsopa). MHamkaTueHble
nokasartenu ansa degepanbHOro rocyaapCTBeHHOrO
KOHTpons (Hag3opa). Pesynbtatbl KOHTPOSBHOrO
(Haa30pHOro) MeponpUATUA»

Tema 12. OGxanoBaHUe peLleHnn N OencTBui
(6e3nencTBums) CyOBHEKTOB rocyAapCTBEHHOIO KOHTPONS
(Hag3opa)

lMpaBo Ha obxanoBaHue peLLeHNn KOHTPOIbHbIX
(Haa3opHbIX) opraHoB, aencTeui (besnencTens) nx
OOIMKHOCTHBIX NNL, NPY OCYLLECTBINEHUN
rocyapCTBEHHOIO KOHTPONs (Hag3sopa).

[ocynebHbin nopsigok nogayn xanobwel. CygebHoe
06XXxanoBaHne peLleHnin KOHTPOSBbHOIO (HaA30PHOrO)
opraHa, gencrteun (6e34encTBus) ero OMMKHOCTHbIX N,
CemuHapckoe 3aHsATHe : « ObxanoBaHne peLieHnin u
nencrteui (6e3nenctens) cybbekToB rocyapCcTBEHHOIO
KOHTpons (Haasopa)».

WUtoro B cemecTpe (Ha kypce ansa 3A0)

KoHcynbTaumm u npoMexyTouHas atrectaums (Jk3aMeH)

16

32

69

2,5

24,5

Bcero koHTakTHas paborta n CP no aucumnnuHe

50,5

93,5




4 KYPCOBOE NPOEKTUPOBAHUE

KprOBOe npoekTnpoBaHune y‘-leGHbIM nraHoM He npeayCMOTpEeHO

5 BANNIbHO-PEUTUHIOBASA CUCTEMA OL[EHUBAHUSA

Wcnonb3oBaHue 6anmbHO-peNTUHIOBOM CUCTEMbI HE MPEAYCMOTPEHO.
6. OMUCAHME NOKA3ATENEW, KPUTEPUEB, CUCTEMbI U CPEACTB OLUEHUBAHUA PE3YNIbTATOB

OBYYEHMUA

6.1 MNokasaTenn oueHNBaHusA

Kon komneTteHummn

MokasaTenu oueHnBaHus pe3ynbTaToB O6y‘-IeHMﬂ

MK-4

dopmMynupyeT TeopeTUYecKne OCHOBbLI MNMAHUPOBAHNUA 1 OpraHM3aLmMmn AeaTenbHOCTM
yuYpexaeHuii coumanbHoro o6cnyXmBaHUa HaceneHusl, OCHOBLI YNpaBrieHNs NepcoHarnom u
KOHTPONSA 3a UX AeATENbHOCTLIO B OpraHM3aLmsax coLmanbHOro 06CnyxmusaHus
WNcnonbayeT meToabl, NPUHLMMLI, (DYHKLMK yNpaBneHusl B cdepe coumarnbHOW 3aluUTsl U
coumanbHoro o6enyXMBaHUs, OCYLLIECTBNATL CUCTEMATUYECKUIA KOHTPOMb BbIMOMHEHNSA
3annaHMpoBaHHbIX NokasaTtenei pasBUTUA opraHu3auUmnmn coumanbHoro o6enyxnBaHus,
UCMOMb30BaTb KPUTEPUU OLIEHKW KavecTBa NpeacTasneHnst coumanbHbIX yenyr

MprMeHseT TEXHOMOMM YNPaBeHNs B CUCTEME COLManbHON 3aLmThbl HAaceneHus,
ucnonb3yeT npasuna v NopsaoK NPOBEeAEHUs KOHTPOMSA KauecTBa BCeX BUOOB KOMMeKca
coumanbHbIX YCryr, NpeaocTaBnseMbIX HaceneHuto

MK-2

WN3anaraeT ocHOBbI (PYHKLMOHUPOBAHUS! U TEHAEHUMM PA3BUTUS CUCTEMbI YNPaBIIEHUS B
couuarnbHol paboTe, 0COBEHHOCTU, MPUHLMMBI U 3Tarbl COLMAnbHOIO NPOEKTVPOBAHNSA B
COOTBETCTBUW C AEWCTBYIOLLMMU NPaBOBLIMU HOPMAMU U TEXHOSOTMSAIMI paspaboTKu
coumarnbHbIX NPOEKTOB, OCHOBbI OpraHu3aLummn ynpasneHns U KOHTPOIs peanusauum
coumanbHoro o6enyxmBaHust Ha doegepanbHOM YPOBHE U Ha YpoBHe cybbekTos PO
AHanusupyeT cuTyauum coumarnibHOro pucka B npoLecce NpuMeHeHUst coumarbHbIX
TEXHOSIOMWIA NS peanusaumm coumarnbHOro npoekTa

MpumMeHsieT MeToAbl, NPUHLUMMBI YIpaBIieHUst B cdhepe coumaribHOM 3aluuThl U coLManbHOro
obcnyxuBaHWsl HaceneHus B LENSIX MPOrHO3MPOBaHUS pe3ynbTaToB AaHHOW AeATENbHOCTM

6.2 Cuctema 1 KpuTepuUn oLleHUBaHUA

LWkana oueHnBaHus

Kputepum oueHnBaHns cchopMMpPOBaAHHOCTM KOMMNETEHLIMN

YcTHoe cobecenoBaHue MNMucbmeHHas paboTa

5 (oTnun4HO)

MonHbIN, ncyepnbiBaOLWUN OTBET, ABHO
JEMOHCTPUPYIOLLMIA rNy0oKoe NOHMMaHue
npegMeTa 1 LUMPOKYH 3pyanLnio B
oueHnBaemowm obrnactu. Kputuyeckni,
OpUrMHarnbHbIA NOAXOA K MaTepwuarny.
MpakTnyeckoe 3agaHune BhbINOSHEHO B
nonHom obbeme ¢ cobnogeHnem
HeoOxoanMoN nocneagoBaTenbHOCTU
JEencTBUN.

AHanua cutyauum npodeccrnoHanbHom
[EesATenbHOCTM BbIMOMNHEH Ha
npodeccnoHanbLHOM YPOBHe, C

MOMHOLIEHHBIM UCMOSb30BaHNEM
TEOPETUYECKMX 3HAHWI, apryMeHTUPOBaHO
1 YeTKO NpeacTaBneH anroputM peLleHns
3afauu,




OTBeT cTaHOapTHbIN, B LLENIOM
KayeCTBEHHbI, OCHOBaH Ha BCex
006na3aTenbHbIX UCTOYHUKAX MHAOPMaLIUK.
MpucyTcTBYIOT HEGONbLUME NpoGensbl B
3HAHMUSAX UMW HECYLLIECTBEHHBIE OLUMOKN.
MpakTuyeckoe 3afaHne BbINOMHEHO B
nonHom obbeme ¢ cobnogeHnem
HeobXxoaUMOoW NocneaoBaTENbHOCTH

4 (xopoLlo) OencTBuir, ogHaKo HeJoCTaTOYHO
apryMeHTUpoBaHO UCMNosb3oBaHMe
TEOPEeTUYECKUX 3HAHWI; BbIBOAbLI HOCAT
CTaHLapTHbINA XapakTep, He y4nTbIBas
cneunduKkn KOHKPETHON CUTyaLUUNn.
AHanua cutyauumn npodgeccmnoHanbHom
[EesITENbHOCTM BhINOMHEH Ha
npodeccnoHanbHoOM ypoBHe 6e3
CYLLIECTBEHHBbIX OLLINMBOK, HEJOCTAaTOYHO

OTBET BOCNPOM3BOAUT B OCHOBHOM TOSbKO
NeKUMOHHble MaTepuanel, 6e3
CcaMoCTOSATENbLHOWN paboThbl C
pekoMeHA0BaHHON NMTepaTypou.
[eMoHCTpUpyeT NoHNMMaHue npeaMeTa B
uenowm, 6e3 yrnybneHus B getanu.
MpUCyTCTBYIOT CyLLECTBEHHbIE OLUMOKN MK
npobenbl B 3HAHWAX MO HEKOTOPLIM TEMaM.
MpakTnyeckoe 3agaHne BbINOMHEHO, HO
AonyLeHbl OLWnbKK, KOTopble CTyAEHT
MOXeT YCTpPaHWUTb C NOMOLLbIO
npenogasartens. AHanMa cutyaumm
npodeccroHanbHoM A4eATenbHOCTH
BbIMOMHEH, HO AONYLLEHbI OLLUMOKM,
KOTOpble CTYAEHT MOXET YyCTPaHUTb C
NoMOLLbI0 NpenogasaTens.

3 (yRoBNeTBOpUTENLHO)

HecnocobHocTb 0TBETUTL Ha Bonpoc 6e3
noMoLLM ak3ameHaTopa. HesHaHune
3HAUYUTENBHOWM YaCTW NPUHUMMIMANBHO
BaXXHbIX 311IEMEHTOB ANCLUMNIIUHBI.
MHorouncneHHsle rpybbie owmnoku.
MpakTuyeckoe 3agaHune BbINOMHEHO
YacTn4Ho, 6e3 NpaBuIbHbLIX BbIBOAOB.
AHanua cutyauumn npogeccmnoHanbHom
[EeSTENBHOCTM BhINOMHEH YaCTUYHO,
anropuTM BbIMONIHEHUS 3a4aHWs HapYLUEH

2 (HeyOooBNETBOPUTESNBLHO)

6.3 TunoBble KOHTPOJbHbIE 3alaHUs U/ UHble MaTepuanbl, UCMOMb3yeMble ANSl OLeHKU pe3ynbTaToB
obyuyeHus
6.3.1 TunoBble KOHTPOSbHbIE BOMPOCHI

Ne n/n dopmynmMpoBKM BOMPOCOB
Cemectp 7
1 OpraHu3aumMoHHO-yNpaBneH4yeckas AesiTeNbHOCTbL B CUCTEME COLMAnbHOro 00CnyXMBaHws.

BsaumogeiicTere ¢ opraHMsaumsMmn pasnmyHbIX cdep AeaTenbHOCTM U DOpM COBCTBEHHOCTH,
2 06LeCTBEHHLIMN 06 beANHEHNAMI U YaCTHBIMU NULAMM C LENbIo NPUBMEYEHU PECYPCOB AN coUnansHoro
o6cnynBaHus rpaxaaH

3 OCHOBHble HanpaBneHUs rocyaapCTBEHHON coumansHON NONUTUKN
3akoHogaTenbcTBo Poccunckon degepaumm, permoHanbHOE 3akOHOAATENBCTBO B chepe coumanbHOro
4 o6CnyxMBaHUs U coumanbHON 3awwmThl HaceneHus. PeaepanbHbivi 3akoH oT 28.12.2013 N 442-03 (peg. ot

26.12.2024) "O6 ocHoBax coumnanbHoro obcnyxusaHus rpaxxgaH B Poccuiickon degepaunn’.

TexHonornn n I'IepeD,OBOVI onbIT counanbHOro O6CJ'Iy)KVIBaHVIF|

0Ka3aHUg

TexHonorum ynpaslieHna nepcoHanom opraHmsaumn

OcHoBbI ynpasneHua nepcoHanom, BKo4ada npuHUnnbl HOpMMpoBaHUA Tpyaa, OUEeHKU 1 MoTuBauunn
nepcoHana, opraHmsaLiin onnatbl Tpyaa.

©O©| 0 |[N| O |»,

MeToabl KOHTpOIA Ka4ecCcTBa couunanbHbIX yCnyr

MepOI’IpVIFlTVIﬂ no BHePEeHU MHHOBAaUNOHHbBLIX d)OpM AEeATENIbHOCTU, COBPEMEHHbIX METO40B U MHCTPYMEHTOB




MeToabl u TeXHONOrMM 4ns OUEHKM KavyecTsa, pe3ynbTatuBHOCTU U adDd)eKTVIBHOCTVI OKa3aHuA coumalnbHbIX

10
YCNyT, BbIMOJIHEHUS OPraHN3aLNOHHO-METOAMYECKUX paboT,.

11 OpraHusaums KOHTposnsa cobnogeHnsa cTaHAapToB CouMarnbHbIX YCnyr
KOHTpOmb BbINOMHEHUS NIAHOB M NPOrpaMmM AeATENbHOCTU OpraHM3aumm, AOCTKEHNS LieNneBblX NokasaTtenemn

12 pasBUTUS OpPraHn3aLmMmn coumanbHOro 06CnyXMBaHUs, BbISIBIIEHWE OTKIIOHEHWUI OT MITAaHOBbLIX NoKa3aTenew
opraHmsaLmmn coumnanbHOro obcnyXmMBaHnsa 1 opraHn3auns CBOEBPEMEHHOIO NPOBEAEHNSA KOPPEKTUPYIOLLNX U
npeaynpexaarnLwmnx 4ENCTBAN C LENbI YCTPaHEHNS BbISIBIIEHHbIX HECOOTBETCTBUN.

13 MoHsITWE, NPMHUMMBI 1 BUABLI TOCYAAPCTBEHHOrO KOHTpOIS (Hagsopa). MHdopmaumoHHoe obecneyeHme
rocyaapCTBEHHOro KOHTpons (Hagsopa). .

14 MpeomeT n 06bekTbl KOHTPONS (Hag3opa)

15 Y4YacTHMKM OTHOLLEHWIA TOCYAapCTBEHHOrO KOHTpons (Hag3opa). KoHTponbHble (HaA30pHbIE) OpraHbI.

16 OpraHbl ncnonHMTeNbHON BNacTn cyobektoB Poccuinckon degepaunm, OCyLeCTBASIOLINE PErMOHANbHbIN
rocyapCTBEHHbIN KOHTPONb (Haa3op) B cdepe coumnanbHoro ob6cnyxmsaHns

17 YnpaBneHue puckamu npuumHeHns Bpeaa (ywepba) oxpaHseMbiM 3aKOHOM LEHHOCTSIM NPU OCYLLECTBIEHUM
rocyapCTBEHHOrO KOHTpOrs (Haasopa)
OCHOBbI CUCTEMbI OLIEHKW W yNPaBneHnst puckamun npuyanHeHns spega (ywepba) oxpaHseMbliM 3aKOHOM

18 LeHHocTsaM. Kateropum pucka npuyunHeHns Bpega (ywepba) n nHgmkatopbl pycka HapylleHus o6sa3aTenbHbIX
TpeboBaHWiA.

19 MopsgoK OCyLWeCTBNEHUSA KOHTPOSIbHO-HAA30PHOM AEATENBHOCTM B Chepe coumanbHOro obcnyxmsaHus

20 KoHTpornbHble (Haa3opHbie) MeponpuaTus: MNnaHoBblie KOHTPOIbHbIE (HA430pHbLIE) MeponpuaTuda. NnaH
NpoBeAeHWNS NIaHOBbIX KOHTPOMbHbIX (HAA30PHbIX) MEPOMNPUATUN.

21 KntoueBow nokasaTternb rocygapCTBEHHOIO KOHTPONSA (Haa3opa) 1 ero LeneBoe 3HaYeHue.

22 Buabl nHavkaTuBHLIX NOKa3aTenen Ans denepansHoro rocygapcTBEHHONO KOHTpons (Hagsopa).

23 MpaBo Ha obkanoBaHWe peLLEHNIA KOHTPOITbHbIX (HAA30PHbIX) OpraHoB, AeNCTBUIA (6e3aencTBus) nx
OOIMKHOCTHBIX NUL, MPU OCYLLECTBIEHNM FOCYJapCTBEHHOTO KOHTPONS (Haasopa).

24 HocynebHbin nopsigok nogaym xanobbl. CynebHoe o6kanoBaHue peLleHnii KOHTPObHOIO (HaA30PHOTO)

opraHa, oeicTeuii (6e3necTens) ero A0MKHOCTHBIX ML

6.3.2 TunoBbIe TeCcTOBbIe 3a4aHNA

1. K npvHumnam coumansHOro 06CnyxmBaHnsa OTHOCATCA:
1) cobnioageHve nNpae YenoBeka 1 rpaXaaHuHa;

2) coumanbHoW cnpaBeanmBoCcTy;

3) agpecHocTy;

4) BCce OTBETbI BEPHbI.

2. K kaTeropuu rpaxaaH, MMeloLMX NpaBo Ha coumanbHoe obCnyXuBaHne, OTHOCATCS:
1) AeTn-cnpoThbl;

2) pnetn, octaBumecs 6e3 noneveHns poguTenen;

3) 6e3Haa30pHbIE HECOBEPLLUEHHOMETHNE;

4) Bce OTBEThI BEPHbI.

3. CoumarnbHoe ynpasneHue — 370 ...




1) KOMMNEKC BNACTHbIX MHCTUTYTOB B coLmarnbHOM cdepe.

2) BO34eNCTBME Ha NPOLECCHI B coLmanbHONM cdepe Ans NoAAepKaHUs xun3HeobecneveHnst Bcex
Y4aCTHMKOB OBLLECTBEHHON XNU3HN

3) KoMNeKc coumanbHbIX NbFOT, NOCOBUA 1 ApPYrMX BbiNnat

4. CoumnanbHoe NpaBoBOE rocyaapcTBo obecneymBaeT BCEM paBHble NpaBa Ha:
1) coumanbHy0 NOAAEPXKKY B CITOXHOW XU3HEHHOW CUTYaLMK;

2) MUHMManbHbIA YPOBEHb NIMYHOTO B61arocoCTOAHUS;

3) AOCTONHYI0 XWN3Hb U CBOBOAHOE pa3BuUTME

5. YT0 Takoe rocygapcTBeHHas coupanbHas nonutuka?

1) Mepbl noMoLLYM coumanbHO crabbiM (CounanbHO YS3BMMbIM) CIOSIM HaceneHus

2) nonuTuKa ynpasneHnst ooLecTBoM

3) cuctema Mep 1 MepPONPUATUI, HanpaBreHHbIX Ha MOBbILLIEHNE YPOBHA U Ka4eCTBa XU3HWU HaceneHus

4) rcuctema B3avMOAEeNCTBUSA Y B3aUMOOTHOLLEHMWI coLmanbHbIX rpynn obLiecTBa no xu3HeobecneyeHuto
HaceneHusi, PoCTy YPOBHS 1 KaYecTBa XU3HW, Pa3BUTMIO coLlmanbHOn cdpepsbl

6. YacTb obLuen cuctemMbl ynpaBreHus opraHnsaumen, kKotopas OyHKLMOHUPYET C Lienblo obecnevenns
CTabunnbHOro KayecTsa OkasblBaeMbIX yCnyr — 370..7

1) O6was cuctema ynpaBneHuss KayecTBOM,;

2) CneumanbHasa cuctema ynpasrieHUs1 Ka4eCTBOM;

3) Cuctema MeHeg)KMEHTa KayecTBa;

4) EgnHag cuctema ynpasieHUs Ka4eCTBOM.

7. KayectBo coumansHow ycnyru - a70....7

1) cnocob ycTaHOBNEHUS 3HAYNMMOCTM Yero-nnubo Ana AenCTBYOLLEro U No3HarLlero cyobekra

2) COBOKYNHOCTb CBONCTB yCrnyru, obycnasnuBaoLLmx ee NpurogqHoCTb yaoBNeTBOPSTh onpeaeneHHble
noTpebHOCTN YenoBeka Unu rpynrnsl B COOTBETCTBUM C €€ Ha3HaYeHneM;

3) obpaseu, aTanoH, Modenb, NPMHMMaeMble 33 UCXOAHbIE ANsi COMOCTaBMNEHWS C HUMMW APYruX NoA06HbIX
OObEKTOB;

4) pesATenbHOCTb NO pa3paboTke N NPUMEHEHWIO CTaHAapTOB

8. Bce nokasartenu kayecTBa ycnyr MOXHO knaccuduumpoBaTh Ha:
1) OTHOCUTENbHBbIE N OO BLEKTUBHLIE,;

2) KonuyecTBeHHbIe 1 KAYECTBEHHbIE;

3) OdbhekTnBHBIE M HESDEKTUBHbIE;

4) KayecTBeHHbIE U OOBHLEKTUBHBIE

9. YTo He OTHOCMKTCS K KONMYECTBEHHBLIM NOKa3aTensam KadecTsa ycnyr?
1) ypoBEHb aBTOMaTU3aUUN N MEXAHU3ALNN;

2) ypoBeHb NpodeCcMoHanbHOro MacTepcTBa;

3) 6e3onacHoCTb;

4) nonHoTa oKkasaHus ycrnyru.

10. Y70 He oTHOCUTCA K NMoKasaTensm kavyecTsa paboTbl OpraHusaLumin coumanbHOro oGCnyXnBaHns HaceneHua?
1) OTKPBLITOCTb M AOCTYNHOCTL MHGOPMaLMK 06 opraHusaLmu;

2) HEeYAOBMNETBOPEHHOCTL Ka4eCTBOM 0BCyXMBAHUS B OpraHusaumu;

3) Bpems oXxugaHus B ouepeam npu nonyvyeHnn coumnansHom yenyru;

4) po6pokenaTenbHOCTb, BEXIMBOCTb U KOMNETEHTHOCTL PabOTHUKOB OpraHu3aLmm

6.3.3 TunoBble NPaKTUKO-OPUEHTUPOBaHHbIE 3a4aHuNA (3aAayu, KEUChbl)

1. Kakvne Buabl coumanbHbIX YCIyr MOXeT NOMyYnNTb rpaXKaaHnH, MPU3HAHHBIA HYXXOaoWUMCcst B coLpanbHOM
obcnyxmBaHun?

B kakoii popme? Kakvm JoKyMEHTOM ycTaHaBnuBatTcst TpeboBaHunsa k 06beMy, NepUoOaNYHOCTU U KaYecTByY
coumanbHbIX ycnyr?

2. HasoBuTte opraHusaumm, KOTopble OCYLLECTBISAT colnansHoe obenyxuBaHue Ha Tepputopun Balero
NpoOXuBaHUA?

6.4 MeToaunuyeckue mMaTtepuanbl, onpepgensrowue npoueaypbl oueHNBaHuUA pe3ynbTaTtoB Oﬁy‘-leHVlﬂ
6.4.1 YcnoBus Aonycka oﬁyqalou.lerom K npome)KyTquoﬁ aTrecTauun U nopAaaoK nMKkBunaauuu aKkagemmyeckomn
3a40J1XKeHHOCTU

MpoBeaeHve NPOMEXYTOYHOW aTTeCTaLUMmM pernameHTUpoBaHO NokanbHbIM HOPMaTUBHbLIM aktom CIM6ryYnTa
«lMonoxeHne 0 NPOBEAEHUN TEKYLLETO KOHTPOMS YCNEBAEMOCTU 1 NMPOMEXYTOYHOM aTTecTauum oby4qatoLLmMXCs»

6.4.2 ®dopma npoBeaeHUs1 MPOMEXYTOYHOM aTTecTaumMm No AUCUUnIIMHe

YcTHas + NMncbmeHHas KomMnbloTepHOE TECTUPOBaHUE NHas

6.4.3 Ocob6eHHOCTH NpoBeAeHUA NPOMEXYTOYHOW aTTecTauum No ANCUUNIINHe



° |-|pl/| npoBeaeHnn ak3ameHa CtygeHTamM npenocrtaBidaeTCA BO3MOXHOCTb Bbl60pa Bonpoca.

*Bo BpemsA npoBeneHnd 3k3amMmeHa CTygeHTaM BocnpelaeTcd ncnofib3osatb Matepuarlibl C VIHCbOpMaLI,VIOHHOVI n
cnpaBquo-noaHaBaTeanon MHQDODMaLLMeVI Nno COOTBETCTBYKOLEMY NpeamMeTy.

i BpeMﬂ noAroToBKM yCTaHaBriMBaeTCA cornacHo ¢ Tpe6OBaHMﬂMI/I npenoaasatena n coctaBnaeT 30-40 MUHYT.

7. YYHEBHO-METOOANYECKOE N UH®OPMALIMOHHOE OBECNEYEHWE OUCLUUNINUHDbI
7.1 YyebHasa nutepatypa

ABTOp 3arnasue | MN3paTenbcTBO | oa usgaHusa | Ccbinka
7.1.1 OcHoBHas y4yebHas nutepartypa
[opodeera, 1. U. MeHempKMeHT - http://www.iprbooksh
Mockea: A Nun Ap Meana 2021 op.ru/110571.html
3eHbkoB, W. B. MeHeKMEHT n MapKeTUHr KpacHosipck: Cubupckui https://www.iprbooks
rocyp'apCTBeHHbM hop.ru/124304.htm|
YHVBEPCUTET HayKu 1 2022
TEXHOMOMMN NMEeHU
akagemunka M.®P.
PelweTHeBa
7.1.2 lononHuTenbHasa y4yebHas nutepaTypa
CewmeHos, B. A. KOHMPMKTMEHeXMEHT http://www.iprbooksh
(napagurmebl, LWKONMbI, Mockea: An N Ap Megna 2021 0p.ru/99146.html
TEeXHOMnormu)
[xneaH B.A. MeHeoXMeHT kavecTBa http://publish.sutd.ru/

CaHkr-lNeTepbypr:

cnerynTa 2024 tp_ext_inf_publish.ph

p?id=20249504

7.2 NepeyeHb nNpodeccnoHanbHbIX 6a3 AaHHbIX U NH(OPMALMOHHO-CMPABOYHbIX CUCTEM

OneKkTpoHHo-6MbnuoTeyHasa cuctema IPRbooks [3nekTpoHHbIn pecypc]. URL: http://www.iprbookshop.ru/
OdmumanbHbI MHTEPHET-NOpTan NpPaBoBov MHdopmaumn (dpegepanbHas rocygapcTBeHHas MHopMauMoHHas
cuctema) [OnekTpoHHbI pecypc]. URL: http://pravo.gov.ru

7.3 NepeyveHb NULEH3UOHHOIO U CBOGOAHO pacnpocTpaHAeMoro NnporpaMmMHoOro o6ecneyeHus
Microsoft Windows
CrIC KoHcynbTaHtlntoc

7.4 OnncaHne maTepmanbHO-TEXHMYECKOMN 6a3bl, HeO6X0AMMOM ANA OCYLIEeCTBNEeHUA obpa3oBaTenbLHOro
npouecca no gucumnsimHe

AyauTtopus OcHalleHune

CneuvanuanpoBaHHas meGenb, Aocka
YyeGHas ayautopus

MynbTuMeauiiHoe obopyaoBaHue, crneumannanposaHHas Mebenb, Jocka
JlekumoHHas y A PYA 4 P A

ayautopust
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