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1 BBEOEHME K PABOYEW NPOrPAMME OUCLUMNIIUHbI

1.1 Uenb gucuunnuubl: ChopmMmpoBaTb KOMMNeTeHUMM oby4atouieroca B obnactu coumanbHOW KBaNMMETPUM Kak
OTpacrn Hay4yHOro 3HaHWsl, CBA3aHHOW C NpobnemMamu n3aMepeHnst n KONMYECTBEHHOW OLEHKM KayecTBa OeATENbHOCTU, a Takke
CcTaHgapTU3aumm coumanbHbIX YCIyr.

1.2 3apgauv AMcUUNNUHbI:

* yCcBO€HMEe OCHOBHbIX KaTeFOpVIVI N NOHATUN KBanmmeTpuu, eé uenen, npunHuunos, 3tanos, MeTogoB U nNpuemMoB
NCUXONoro-negarornyeckom KBanmmeTpuun;

* hbopMUpOBaHME YMEHWIA N HABBLIKOB NPOBEAEHNSA KBAanNMMeTpUYecKoi npoLieaypbl;

¢ OCO3HaHMe n ycsoeHune I'IpOdDeCCVIOHaJ'IbHOVI no3nuum counarnbHOro pa6OTHVIKa B CUTyauun KBanmmeTpmum B CUTyaummn
OKa3aHuA coumnarbHbIX YCIyTr HaCeJrieHUto;

i (bOpMVIpOBaHMe HaBblKOB B Bbl60pe MeTogoB W CcpenctB U3MeEpeHnAa U OUEeHKM KadecTBa nobbix BMOOB
AeATeNbHOCTHU, pa3nnyakLmnxca ﬂpeLI,MeTHOIZ obnactbto.

1.3 Tpe6oBaHuA K NnpeaBapuUTENIbLHON NOATOTOBKE 00y4aloLlerocs:

MpeaBaputenbHas NoAroToBKa npeanonaraeT co3aaHne oCHOBbI AN POPMUPOBaAHUA KOMMNETEHLMI, YKa3aHHbIX B M.
2, NPV U3yYEHUN OUCLUNIIVH:

CoumanbHas paboTa kak npodeccuoHanbHas 0esaTenbHOCTb
MaTemaTuka

Teopusi coumnanbHon paboTbl

MeTogbl uccnegoBaHus B coumarnbHom paborte

TexHonornm coumansHon paboThl

2 KOMMNETEHUMU OBYYAIOLLUEIrOCA, POPMUPYEMbBIE B PE3YJIbTATE OCBOEHUA AUCLUNNUHDbI

OlMK-3: Cnoco6eH cocTaBnATb 1 0POPMIATL OTYETbI NO pe3ynbTaTtam NpocgeccnoHanbHON AeATEeNbHOCTU B
ccepe coumnanbHom paboThl

3HaTb: OCHOBHbIE MONOXEHUSA MeXayHapoOdHbIX, HauMOHalbHbIX U roCygapCTBEHHbIX CTaHOAApTOB B obnactn coumanbHomn
pa60TbI C pas3nnyHbiMK KaTeropmamun rpaxnaH; opraHn3auMoHHO YyrnpaBlieH4YeCKne OCHOBbI KOHTPOJIA KadecTBa y4pexaeHusa
counanbHoro O6CJ'Iy)Kl/IBaHVIﬂ M coumanbHbIX ycnyr, npasuna O(DOpMJ'IeHVIﬂ pe3ynbTaToB MPOBEPOK MO KOHTPOIK KayvecTBa
npenocTaBiideMbIX couManbHbIX YCIyT.

YmMmeTb: ﬂpO(beCCVIOHaI'IbHO nosib3oBaTbCs crneumansHon TepMVIHOJ'IOFI/IeIZ B obnactu CTaHgapTu3aunm coumnanbHbIX YCnyr;
BblAENATb KPUTEPUN U nokKasaTesim KadectBa couualnbHbIX ycnyr, npolecca couunaribHoro OGCHY)KI/IBaHI/IFl B HaUMOHalbHbIX
CTaHgapTax U CtaHgapTax opraHM3au,|/||7|; CaMOCTOATEeSIbHO CUCcTemMaTmn3npoBaTb U obobuwartb VIHd)OpMaLI,I/I}O, cTaTucTtnyeckume

AaHHble O5nd COCTaBJieHUA OTYETOB O pa60Te yypexaneHuna counanbHoro OGCJ’Iy)KVIBaHVIFl M counanbHbIX yCnyr no Bonpocam
Ka4yecTtBa.

BnapeTtb: HaBbikamu paGOTbI C OOKyMeHTaMun B obnactu CTaHgapTu3auumn; HaBblkaMn COCTaBJ1€HNA I'paCbVIKOB npoBepokK no
KOHTPOJKO Ka4decTBa MnpenocrtaBlideMblX coumanbHbIX yCnyr n nepeyHda oueHUBaeMbIX nokasatenen K HUM; METOOMKON
COCTaBJ1eHNA OTYETOB NO pe3ylibTaTaM NMNPOBEPOK.

OlNK-4: Cnoco6eH Kk MCNonb30BaHUIO, KOHTPOJSIHO 1 OLleHKe METOAOB U MPUEMOB OCYLUECTBIIeHUSA
npocheccuoHanbHoOM aeAaTenbLHOCTU B chepe coumanbHOM paboThl

3HaTb: OCHOBHblE MOHATUSA ﬂpO(beCCVIOHaJ'IbHOFO nonst B obnact oueHKn kayecTsa U CTaHgapTu3aumm counanbHbIX YCIyr;
OCHOBHbI€ NOJNTIOXeHUA KBannMmeTpuu, 3aBosnoUnto ee MeTodoB ANA NpuMeHeHna B couunarbHon cd)epe; nokasartesin Ka4yectea
counalnbHbIX YCIyr; OCHOBHbIE MPUHLUNbI CTaHOapTU3aunn coumanbHbIX YCIyr.

Ymethb: onepupoBaTtb OCHOBHbIMU TEPMUHAMWU U MOHATUAMU KBaAJIMMETPUN; I'IpOdDeCCVIOHaJ'IbHO nonb30BaTbCA cneunanbHon

TepMVIHOJ'IOI'VIeVI B obnactu CTaHgapTu3auumn counarnbHbIX YyCnyr; oueHmBaTb KadeCTBO coumanbHOro O6CJ'Iy)KVIBaHVIF| n
counmalnbHbIX YCIyr B COOTBETCTBUU CO CTaHA4apTaMn; aHanm3mpoBaTb 1 OUeHMBaTb NOPAAOK OLEHKU KaYecTBa.

Bnapetb: HaBblkamu namepeHna wu npuMmeHeHna MeToankK KayeCTBEHHOW OLEeHKN couunanbHbIX ycnyr; HaBblKaMu
ncnonb3oBaHna npuemMoB M MeTodoB CTaHAdapTu3dauun couuanbHOro O6CJ'Iy)KVIBaHVIF| HacelneHunda; HaBblkaMW OpraHusauun
KOHTPOJIA Ka4eCTBa y4vpexgeHua counanbHOro OGCJ’Iy)KVIBaHVIﬂ M coumanbHbIX yCnyr

3 COAEPXAHUE OUCLUMNUHDbI
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Pasgen 1. CoumnanbHasa KBanuMeTpusi kak obnacTb
Hay4YHOro 3HaHWs
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Tema 1. KsanumeTtpus kak Hayka

Ponb 1 mecTo KBanMmeTpun B CUCTEME HAYYHOIO 3HAHUS.
Mpeamet n 3agayun ksanumeTpun. OCHOBHbIE NOHATUSA
kBanumeTpun. COOTHOLLEHME KBaNMMETPUN U TEopUU
ynpasrneHus kadyectsoM. Metogonorus Hay4yHow
kBanumeTpun. CUHTeTUYecKas KBanmmeTpus Kak HoBas
Hay4Has napagurma. MNMpuHUMNGLl CUHTETUYECKON
KBanMmeTpuu.

lNMpakTnyeckoe 3aHaTHe: "KBanumeTpusa Kak Hayka"

10

Tema 2. TMupamuga KBanmmeTpudeckux Teopun n Metoabl
KBanMmeTpuu

Mupamnga KkBanMMeTPUYECKNX TEOPUIA: KBarMmMeTpus
obuwas, cneunaneHas, npeametHas. OueHka 06beKToB 1
NpOLECCOB B paMKax CUHTETUYECKON KBaNMMeTpun.
MeToabl kBanumeTpumn. OueHka aphEKTUBHOCTU METOA0B
KBanumeTpuu.

MpakTnyeckoe 3aHaTHe: "Tupamuga KBanmMmeTpudecKnx
TEOpUN U MeToAbl KBanumeTpumn"

11

Tema 3. CywHoCTb 1 crneumduka coLmansHom
KBanuMmeTpum

CouwmanbHas KBanMMeTpusi B TEOPUU U NPaKTUKE OLEHKU
KayecTBa coumanbHbiX 0ObEKTOB U MPOLIECCOB.
OCHOBHbIE NOHATUSA coLmanbHON KBanumeTpun. KauecTso
XM3HW HaceneHns. Cuctema MHAMKaATOpPOB KavecTBa
XXM3HW HaceneHus. MiHoekc pasBuTUsi YenoBeYeCcKoro
noteHumana. MNMokasatenu nugekca passuTust
yenoBeyeckoro noteHuyunana no Cesepo-3anagHomMy
PErVOHY.

MpakTnyeckoe 3aHaTure: "CylHOCTb U cneuudmka
couunarnbHoun kBanumeTpun”

11

UTtoro B cemecTpe (Ha kypce ans 3A0)

32

KoHcyrnbTaumm 1 npoMexyToyHas aTTectaums - HeT

Pasgen 2. OcobeHHOCTU OLEHKM KayecTBa 1
CcTaHAapTM3aumMm coumanbHbIX yenyr

Tema 4. CoBpeMeHHble NOAXOAbI K OLIEHKE KayecTBa
npouecca u pesynbrarta counanbHbIX YCnyr

KauecTBO coLmanbHbIX YCNyr Kak 3Ha4YMMbliA acnekT
KayecTBa Xu3HU HaceneHus. [ocygapcTBeHHas cuctema
KOHTPOIS KayecTBa coLunarnbHOro 06CnyXMBaHus.
MHTepraTtnBHbI XxapakTep KkayecTBa ycnyru. [lokasaTtenu
KayecTBa ycnyru: 4OCTYNHOCTb MOMHOTA, HAAEeXHOCTb
CBOEBPEMEHHOCTb. KayecTBeHHasa 1 KonnyecTBeHHas
OLeHKa coumanbHOM yCnyru.

MpakTnyeckoe 3aHsTHe: "CoBpeMeHHbIE NOAX0Abl K
OL|EHKe KayecTBa npouecca 1 pesynbTarta coumnanbHbIX
yenyr"

20




Tema 5. CtaHgapTbl kayecTBa coLManbHbIX yCryr
CyLwHocTb npoueccoB cTaHaapTusauuu. Lenb
cTangapTtusaumu. MpuHUMNbLI cTaHgapTM3aunn:
CUCTEMHOCTb, MOBTOPSEMOCTb, B3aUMO3aMEHAEMOCTb,
BapuatuBHoCcTb. OBbeKTbl cCTaHAapTU3auun. Ycnyra Kak
06beKT cTaHgapTu3aumn. Metoabl cTaHgapTU3auumn.
Buabl ctaHgapToB. KaTeropum HopmMaTUBHbBIX LOKYMEHTOB
no crangaptmsaumn. Ctangaptbl: FOCT P 50646-94
Ycnyrm HaceneHuto. TepmuHbl n onpegenenud. FOCT P 3 20
52143-2003 CoumanbHoe o6cnyxmBaHWe HaceneHus.
OcHoBHble BMAabI coumanbHbix yenyr. FTOCT P 52496-2005
CoumnanbHoe obcnyxunsaHue HaceneHus. KoHTponb
KayecTBa coumanbHbix ycnyr. Cuctema craHgaptmsauum
Poccuun, Cuctema mexayHapoHbIxX CTaHOapTOB.

MpakTnyeckoe 3aHsTHe: "CTaHaapThl KayecTsa
coumanbHbIX ycnyr"

Tema 6. TexHonornn npoBeaeHMst OLIEHKM KayecTBa
coumarnbHbIX ycnyr

MeToabl NNaHMPOBaHUSA OLEHKM KayeCcTBa yCryr.
lMocTaHoBKa 3agayn Ha npoBedeHne oueHku. Beibop
METOZOB OLIEHKM kavecTBa ycnyr. [Ncuxonornyeckme
MEeTOAbl OLLEHKMN Ka4yecTBa CoumarnbHbIX YCAyT:
TecTupoBaHue, HabnaeHne, 3KCNEPUMEHT.
KonnyecTBeHHbIE couMoOnornyeckne MeToabl OLEHKN
KayecTBa coumanbHbIX YCINyr: aHKETMPOBaHWE,
dopmanmaoBaHHOE MHTEPBLID. KayecTBeHHbIe 3 20
CoLMosornyeckme MeTobl OLIEHKM KavyecTBa coumnanbHbIX
ycnyr: dokyc-rpynna, HabnogeHue, rnybokoe MHTEPBbLIO.
MN3yyeHne gokymeHTaumm. AHanm3 cooTBeTCTBUS
NOMyYeHHbIX Pe3ynbTaToB OXMAAEMbIM LieNsM.
MOHUTOPUHI kKavyecTBa coLMarnbHbIX YCIyr U ero
opraHusaumsi. OpraHusaumns paboTbl S3KCNepTOB.
HanncaHue oTyeTa 0 pesynbTatax OLEHKMN.

MpakTnyeckoe 3aHaTME: " TexHONormm NpoBeaeHus
OLIEHKM KayecTBa coumarnbHbIX ycnyr"

WUtoro B cemecTpe (Ha kypce ansa 3A0) 8 60
KoHcynbTauuu n npomexyTovHas atrectaums (3ayer) 0,25
Bcero koHTakTHas paborta n CP no aucumnnuHe 12,25 92

4 KYPCOBOE NMPOEKTUPOBAHUE
KypcoBoe npoekTupoBaHue y4ebHbIM NnaHoM He nNpeaycMOTPeHo

5 BANNbHO-PEATUHIOBAA CUCTEMA OLIEHUBAHUA
Wcnonb3osaHne 6anibHO-PENTUHIOBON CUCTEMBI HE MPEAYyCMOTPEHO.

6. ONMUCAHUE NMOKA3ATEJNEN, KPUTEPUEB, CUCTEMbI U CPEOCTB OLEEHUBAHUA PE3YJIbTATOB
OBYYEHUA
6.1 MNokasaTenn oueHNBaHuNA

Kog komneTeHuun lMokasaTenu oueHnBaHUA pe3ynbTaToB O6y‘-IeHVIF|

ManaraeTt cooTHOLWEeHue KBannMmeTpun n Teopunn ynpasneHna ka4yectsom, MeTogos1ormo
Haquon KBannmmMmeTpuun. Onpe,qenﬂeT OpraHmsaunoHHO ynpaBrieH4YeCKmne OCHOBbI KOHTPOIA
KayecTBa y4ypexaeHuna counanbHoro O6Cﬂy)KI/IBaH|/IFI M coumnanbHbIX YCnyr; npasuna
OCbOpMJ'IeHVIﬂ pe3ynbTaToB NMNPOBEPOK MO KOHTPOJIKO Ka4YeCTBa npeaoctaBiiAeMbIX
coumnanbHbIX yCnyr.

OrK-3 H yerny

CVICTeMaTVI3VIpyeT n 0606u.|,aeT VIHqDOpMaLWHO, CTaTUCTUYECKUX OaHHbIX ONA COCTaBleHnd
oT4yeToB O pa60Te yypexneHua coumanbHOro 06Cﬂy)KVIBaHVIF| M coumnanbHbIX yCcnyr no
BOnpocam Ka4yecTtBa. BblﬂeﬂﬂeT KpuUtepumn n nokasatenmn Kadyectea couuaribHbIX yCIyr,
npouecca counanbHoOro O6CJ'Iy)KVIBaHMﬂ B HauMOHalnbHbIX CTaHOapTax U CTaHOapTax




opraHusauumn.

V|Cﬂ0ﬂb3yeT MEeTOAUKN COCTaBI1IeHUA OTYETOB MO pe3ylibTaTaM NPoBEepOK Ka4vecTBa
npegocrasiideMblX counarnbHbIX YCIyr U nepeyHd oueHBaeMbIX nokasarenen K HUMm.

Onpep,enﬂeT OCHOBHbIE NOHATUA B 06ractu KBanmmMmeTpuun, oueHKn KavectBea U
CTaHgapTu3aunmn counarnbHbIX YCNyr B paMKax ﬂpO(beCCVIOHaJ'IbHOVI AeATEeNIbHOCTU
anMeHﬂeT OCHOBHbI€ TEPMUHbI N1 NOHATUA KBariMMeTpumn; NCnosnb3yeT I'IpOCbeCCVIOHaJ'IbHy}O
OnNK-4 TEPMUHOJIOTUIO B obnactn CTaHgapTu3aumm coumarnbHbIX yCIyr n oueHnBaeT Ka4eCTBO

i coumanbHoOro O6CJ'Iy)KVIBaHVIﬂ n coumnarnbHbIX YCIyr B COOTBETCTBUU CO CTaHA4apTam
anMeHﬂeT METOAUKM Ka4eCTBEHHOW OLEHKM coumanbHbIX ycnyr n ucnonb3yet npuemMbl n
MeToObl CTaHOapTU3aunm counarnbHOro O6CJ'Iy)KVIBaHVIF| HacelneHna

6.2 Cuctema 1 KpuTepumn oLleHUBaHUA

KpI/ITepI/II/I oueHnBaHuA CCbOpMI/lpOBaHHOCTI/I KoMneTeHuunmn

LLikana oueHnBaHus
YcTHoe cobecenoBaHme MncbMeHHasa paboTa

OO6yyatoLmiics nokasbiBaeT BCECTOPOHHEE
1 rnyGokoe 3HaHVe B cTaHdapTax u
KOHTpOJsie KayecTBa yupexaeHui
coupansHoro o6enyXxuBaHns u
coumarnbHbIX YCnyr, Ucnosnb3yeT
creumanbHy0 TEPMUHONOINI0 B 0bnacTtu
3auTeHo CcTaHZapTU3auum coumnarnbHbIX YCnyr,
cBOOOAHO OPUEHTMPYETCS B OCHOBHBIX
MOHSTUAX, TEPMUHAX U ONpeaeneHusix;
YCBOWIT OCHOBHYIO M 3HAKOM C
OOMNONHUTENBHON NMMTEpaTypoW; NpPosiBNsSieT
TBOPYECKME CMOCOBHOCTM B UCMOMb30BaHUN
y4yebHoro matepuana.

O6yyatoLmincs He UMeeT [OCTaTOYHOrO
YPOBHSA 3HAHWUS AUCLUMIIVHBI, HE MOXET
chopmMynunpoBaTb OCHOBHbIE MOHATUSA B
obnacTu KBanMMeTpun, OLLEHKN Ka4ecTBa U
cTaHgapTusaumm coumarnbHbIX YCryr, Nioxo
3HaKoOM C OCHOBHOW nuUTEpaTypom;
JonyckaeT npu OTBeTe Ha 3a4yeTe
CYLLIECTBEHHbIE OLUMOKN N HE MOXET
YCTPaHUTb UX Aaxe noj pykoBoaCTBOM
npenogasarens.

He 3auTteHo

6.3 TunoBble KOHTPOJIbHbIE 3aAaHUsA U/UIN UHble MaTepuanbl, UCMOJIb3yeMble ANA OLeHKN pe3ynbTaToB
oby4yeHus
6.3.1 TunoBble KOHTPOJIbHbIE BOMPOCHI

Ne n/n ®dopmMynMpoBKU BONPOCOB

Kypc 5

KauyecTBeHHbIe couponornyeckue METOAb! OLIEHKM KayecTBa coumarbHbIX YCryr: hoKyc-rpynna, HabnogeHve,
rny6oKoe UHTEPBbIO.

—

MeToabl nraHnpoBaHA OLUEHKN Ka4vecTBa YyCIyr.

Cuctema ctaHgapTusauum Poccumn, CucTema MexayHapoaHbIX CTaH4apToB.

CyLIJ,HOCTb, uenb 1 npnHuunbl ctTaHgapTusaummn

KadecTBeHHada 1 KonNnyecTBeHHas oLeHKa coLmanbHOm ycnyru.

KadecTtBO coumanbHbIX ycnyr Kak 3HaYUMbIN acnekT KavyeCTBa XU3HU HaceneHus.

MokasaTtenu nHaekca pa3BnTnAa YenoBe4vecKoro noTteHumnana no CeBepo-Sanap,Homy pernoHy.

KauecTBo %n3HM HaceneHusa. Cuctema MHONKATOPOB KavyecTBa XU3HUN HaceneHua.

Olo|N|[O|JO]|B|WIN

OueHka 06beKTOB U NPOLECCOB B pamMKax CUHTETUYECKON KBaNMMETPUN.

10 Mupamunaa KBarMMeTpU4ECKUX TEOPUNA.

11 OueHka ahPEKTUBHOCTN METOLOB KBANIMMETPUMN.

12 MpegmeT u 3agauun kBanumMmeTpmun. OCHOBHbIE NOHATUS KBAaNIMMETPUN.

6.3.2 TunoBbIe TeCcTOBbIEe 3a4aHNA




1. MNpouecc ynpaBneHust Ka4ecTBOM NpeacTaBnseT cobo:

a) NpoEeKT CKOOPAMHUPOBAHHOW AeSATENbHOCTY;

6) COBOKYNHOCTb B3aMMOOENCTBYHOLLMX TEXHUYECKUX CPEACTB yrpaBreHns
KayecTBOM;

B) COBOKYMHOCTb B3aMMOCBSI3aHHbIX U B3aMOAENCTBYIOLLMX BUAOB AEATENbHOCTH,
npeobpasytoLlas Bxoabl U BbIXoabl

2. Yto xapakTepuayeT BanMaHOCTb nokasaTens kayecTea?

a) CooTBETCTBME M3MEpPSIEMOMY NnokasaTenio.

0) cMBETETUYHOCTb NOKa3aTens;

B) LIENM NPaKTUYECKOro UCMONb30BaHUS;

3. BaxkHbIMY cBOMCTBaMU AN OLIEHKU KayecTBa ABMNATCA?:

a) TEXHUYECKNI YPOBEHD.

6) acTeTn4eCKnin ypoBeHb.

B) 3KCMnyaTauUMOHHbIN YPOBEHb.

4. Kakol nopsaok ctaguii OLLEHKN KadecTBa NpoayKumm, YCnyr siBnsieTcs
JIOrMYecKn nocreaoBaTenbHbIM?

a) NoAroToBUTENbHAs, 3aKNoYUTENbHAs, OLEHOYHas;

6) oueHoYHas!, NoAroToBUTENbHAsA, 3aKNOYUTENbHAS;

B) NOAroTOBUTENbHAS, OLIEHOYHAs, 3aKMoYMTeNbHas.

5. KoHKypeHTOCNoCOGHOCTL ToBapa XxapakTepusyeTcs:

a) NONe3HOCTbHO.

0) onpegensoWMMM 3aTpaTaMmn noTpebutens.

B) KOHKYPEHTOCNOCOOHOCTLI0 MPEASIOKEHMUSI.

6.3.3 TunoBble NPaKTUKO-OPUEHTUPOBAHHbIE 3aaHuUA (3afgaym, Kenchbl)

1.B npaktuke coumnanbHon paboTbl HanbonbLuee pacnpocTpaHeHe NOMy4YnUny Takne MeToabl OLIEHKN
3(hheKTUBHOCTU coumanbHon paboThl, Kak «BbISIBNEHME CTENEHW YAOBNETBOPEHUA NOTPEBHOCTEN KITMEHTOBY U
coumonormyeckme — aHkeTbl, becefbl, HTEPBLIO, BONPOCHUKN. OxapakTepuayite ux (cneunduka NnpuMeHeHnst n
npoGnemsl).

2.MpuMeHeHWe aKCNepTHOW KBaNMMETPUK NpU OLIeHKe KauyecTBa XxapakTepuayeTcsa cuTyaumen, kotopas
OCHOBaHa Ha NpuBMeYeHnn Nnoxo HopManuayemMoro onbiTa 3KCNepToB UMK HA M3MEPEHUI Ha OCHOBE OpraHoB YyBCTB
akcnepTa.Kak oLeHMBaTb XapakTepUCTMKK, MO KOTOPbIM OLIEHUBAETCA KauecTBO 0GbekTa?

6.4 MeToaunuyeckue mMatepuanbl, onpegensrowue npoueaypbl oueHnNBaHuUA pe3ynbTaTtoB 06yqum|
6.4.1 YcnoBus Aonycka OsyanOLLIeFOCH K npome)KyTquoﬁ aTTecTauun U nopaaoK nMKkBuaauuu aKagemmyeckom
3a40J1XKeHHOCTU

MpoBeaeHve NPOMEXYTOYHOW aTTECTaLUMM pernameHTUpoBaHO NokanbHbIM HOPMaTUBHbLIM aktom CIM6ryYNTa
«lMonoxeHne 0 NPOBEAEHUN TEKYLLETO KOHTPOMS YCNEBAEMOCTU 1 NPOMEXYTOYHOM aTTecTauum obydatoLLMXCs»

6.4.2 dopma npoBeaeHUsi NPOMEXYTOYHOM aTTecTaumMu nNo AucuUnsIMHe

YcTHas + lMNucbmeHHas KomMnbloTepHOE TECTMPOBaHNE NHas

6.4.3 Ocob6eHHOCTH NpoBeAeHUA NPOMEXYTOYHOW aTTecTauum No ANCLUUNIINHe

B TeueHve cemecTpa BbINOJSHSAKTCS KOHTPOSIbHbIE paboThl

Mpu NnpoBeeHUM 3a4eTa/aKk3ameHa CTyAeHTaM NpeaoCTaBseTcs BO3MOXHOCTL Beibopa Bonpoca.

Bo BpeMsi NpoBefeHNs 3a4eTa CTyAeHTaM BOCMpeLLaeTCs UCMonb30oBaTh MaTepuarnbl ¢ MHPOPMAaLMOHHON K
CNpaBoYHO-MO3HaBaTeNbHOWM MHGOPMaLMEN NO COOTBETCTBYIOLLEMY NPEaMETY.

Bpems noaroToBKy ycTaHaBnMBaeTCs cornacHo ¢ TpeboBaHusmMu npenogaeatens u coctasnseT 30-40 MUHYT.

7. YHEBHO-METOAU4YECKOE U MH®OPMALMOHHOE OBECNEYEHUE AUCLUUNIIUHDbI
7.1 YyebHasa nutepartypa

ABTOp 3arnaswue | M3gaTtenbcTBo | [oa nspaHua | Ccbinka
7.1.1 OcHoBHas y4yebOHas nutepartypa
Bapeno, J1. T, KBanumeTpusi n ynpaBneHune Omck: OMCKui https://www.iprbooks
TpaneaHukosa, O. B., Ka4yecTBOM rocyqapCTBEeHHbIN 2021 hop.ru/124829.html
HaropHoBa, W. B., TEXHUYECKNIA
BessateeBa, 3.T. yHUBEpcuTeT
apnoea, O. B., MeTponorus, https://www.iprbooks
Makcumosa, . H. cTaHgapTusauus, Mocksa, Bonorga: NHdpa 2025 hop.ru/154572.html
ceptudmkaumsa n -NHxeHepus
ynpaBrieHne Ka4ecTBOM




KpaBueHko, E. T

CraHpgapTtusaums

Komcomonbck-Ha-Amype:
Komcomonbckun-Ha-

https://www.iprbooks
hop.ru/140668.html

. 2023
Amype rocyaapCTBeHHbIN
yHVUBEpcuTEeT

7.1.2 lononHuTenbHaa y4yebHas nutepaTypa
Cwmepposa, C. T, MeTpornorus, Ka3aHb: VI30aTenseTs https://www.iprbooks
Mpunmak, E. B., cTaHgapTusaums N oueHka asa .KHS%/ cTBO 2022 hop.ru/129242.html
ConvH, B. . COOTBETCTBUSA
Hwukonaes, M. U. MeTpornorus, Mockea: MHTepHeT- https://www.iprbooks

cTaHgapTusauus, YHuBepcuteT hop.ru/133949.html

cepTudurKaums n MHopMaunoHHbIX 2024

ynpaBrieHne Ka4eCTtBoOM

TexHonorun (MHTYUT),
An NMn Ap Meguna

7.2 NepeyeHb nNpodeccnoHanbHbIX 6a3 AaHHbIX U NH(OPMALMOHHO-CMPABOYHbIX CUCTEM
OnekTpoHHO-bmbnnoTedHas cuctema IPRbooks [AnekTpoHHbi pecypc]. URL: http://www.iprbookshop.ru/

depnepanbHbIn 0bpasoBaTternbHbI nopTan «dkoHoMuka Couunonorns MeHegXMeHT» [ONeKTPOHHbIN pecypc).
URL: http://fecsocman.hse.ru

7.3 Nepe4veHb NULEH3MOHHOro U cBOGOAHO pacnpoCTPaHAEeMOro NporpaMmMHoOro oéecnevyeHus
MicrosoftOfficeProfessional
CrIC KoHcynbTaHTl ntoc

7.4 OnncaHne maTepmanbHO-TEXHMYECKOMN Oa3bl, HEOO6X0AMMOW ANA OCyLEeCTBNEeHUA obpa3oBaTeNnbLHOro
npouecca no gucumnsimHe

AyauTtopus OcHalleHne

MynbTuMeauinHoe obopyaoBaHue, crneuyanmsapoBaHHas mebenb, Aocka
JlekumoHHas y A PyA 4 P A
aygutopus

MyJ'IbTVIMe,D,VIIZHOG 060py,qosaH|/|e, KOMMbOTEPHaAA TeEXHUKA C BOSMOXXHOCTbIO NOAKIIOYEeHUA K
KOMI‘Ib}OTeprM Knacc | cetu ((MHTepHeT» n obecneyeHvem AO0CTYyna B 3JIEKTPOHHYIO VIHCbOpMaLI,VIOHHO-
06paaoBaTeanylo cpeny
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