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1 BBEOEHME K PABOYEW NPOrPAMME OUCLMMNIIUHbI

1.1 Uenb auncumnnuHbl: CdopmmupoBatb KoOMMNeTeHUun obydaroulerocs B obnactm BeOeHUs NEpPeroBopoB B
coumanbHou ccepe, OCHOB AenoBoro obLLeHns B pamkax npegMeTHOro BeeHns neperoBopoBs B Lensx obecneyeHnsi BbICOKON
KOHKYPEHTHOM no3uunm, 6onee cBo6o4HOro 1 NpodheccuoHanbHOro BXo4a B MUp coupnanbHon cdepsbl, r4e CyLwecTBYT 4AaBHO
yTBEPAMBLUMECS NPaBWa N HOPMbl B3aMMOAENCTBUSA B NPOLIECCE BEAEHUSA NEPErOBOPOB.

1.2 3apgauv AMcUUNUHbI:

- cchopmupoBath NpeacTaBneHne 0 Ponu, 3Ha4eHUN, METOL0SOMMN NEPEroOBOPOB;

- 3aKpenuTb 3HaHWS, KacaloLwmnecs OCHOBHbIX NMOHSATUN, CBA3aHHbIX C BeAeHMeM NeperoBopoB B coumanbHou cdepe;
npMeMoB W TEXHUK BeAEeHUsI MEeperoBopoB, B TOM 4uCrie MEeperoBopoB C MOTEHUManbHbIMW MHBECTOpaMu; MeTOoAdoB,
ncnonb3yembix B 4€MOBbIX NEpPeroBopax B coumanbHou cdepe;

- pasBUTb HaBblKM OpraHu3auuMM NEpPEeroBOPOB MeXAy cneumvannctamm u KnneHTamu; BbISBIEHUS KOHMMIMKTOB M
NpaBUIbHbLIX BEIXOAOB M3 HUX; BEAEHMWS AEMNOBbIX ANCKYCCUN.

1.3 Tpeb6oBaHuA K NnpeaBapuUTENIbLHON NOATOTOBKE 00y4aloLerocs:

I'Ipe/J,BapMTeanaﬂ noAroToBKa npeanonaraeT co3gaHne OCHOBbLI O5A QDOpMVIpOBaHVIFl KOMMeTeHunn, YKa3aHHbIX B .
2, npun n3yveHnn gucumnninH:

OCHOBbI pOCCUICKOW rocyaapCTBEHHOCTH
Meparoruka n ncuxornorus

2 KOMMNETEHUMN OBYYAIOLLUEIOCA, POPMUPYEMbBIE B PE3YJIbTATE OCBOEHUA AUCLUNINUHDbI

OlK-4: CnocobeH Kk Ucnonb3oBaHUIO, KOHTPOJIO U OLleHKe MeTOA0B M NPUEeMOB OCyLLeCTBIIeHUsl NpogecCMOHanbHOMN
aeATenbHocTU B cdpepe couuarnbHom paboTbl

3HaTb: TEOPEeTUKOo-MeToaos1Iorm4eckne noaxoabl K neperoBopam, TeXHOJI0rmm neperoBopoB B coumanbHom cqaepe, OCHOBbI
neperoBopoB C NnoTeHuynalribHbIMU MHBECTOPaMU

YmMmeTb: NPUMEHATb onTUMaribHble TEXHOJIOIMMN BeAeHUA 0eNnoBbIX NeperoBopos B coumansHom ccbepe, B3anMOOeNCTBOBaTb C
BHELWWHUMW opraHnsaumnamun ona nposegeHna He3aBMCUMOM OLEHKN KayecTBa npenocTaBideMbIX coumanbHbIX yCnyr

BnapeTtb: HaBblkamu OopraHunsaumn neperoBopoB Mexay cneumanmnctaMmm n KnueHtamuy, Mexay pasnnyvyHbiMun coumalbHbIMU
CJ'Iy)K68MVI n caMmmmMm cneumnanncrtamu, a Takke MHbIM1 opraHnsaumsamMmm ana ycnewHoro peweHns I'IpOdDeCCVIOHaJ'IbeIX 3agad

3 PE3YJIbTATbI OBYYEHUA MO ANCUUNNUHE

O | KoHTtakTHas
< 6
o paboTa
5@ WHHoBaL,. dopma
HanmeHoBaHue 1 cogepxaHune pasgenos, QZ CP POPMb TeKyllIero
TEM U y4eOBHbIX 3aHATUN 05) g Nex. Mp. (4achbt) BAHSITUR KOHTPONSA
O g | (vacwl) | (4acsl)
4

Pasgen 1. TeopeTnko-mMeTogonormieckme
OCHOBbI BEAEHNA NEPErOBOPOB

Tema 1. Ponb neperoBopoB B XU3HU

obLecTBa 1 npodeccroHanbLHom
0eaTenbHOCTU

OnpegeneHue 1 NOHATUE NEPErOBOPHOIrO
npotecca. NeperoBopsbl kak hopma
coumanbHOro B3aMMOAENCTBMS.
[MeperoBopHbI Npouecc kak gopma n
cnocob B3anmodencTBUsi CTOPOH. 2
lMeperoBopHas npakTuka B obLiecTsax c
pPasfnyHON 9KOHOMUYECKOW MU NOANTUYECKON
cuctemon. NeperoBopHas npakTuka B
coBpemeHHoun Poccun. NeperoBopHbIi
npoLiecc B MeXAyHapOAHOM acnekTe:
KynbTypHble pasnuuns. 3anagHasa v
BOCTOYHas KynbTypa Be4eHUSA NeperoBopos.

CemuHap "Ponb NneperoBopoB B KU3HU
obuecTtBa 1 NpodeccrnoHarnbLHoOm
nedarenbHocTn "




Tema 2. OCHOBHble XapaKTePUCTUKM
neperoBopoB Kak npouecca

DyHKLMKM, Lenu 1 3agadm NeperoBopoB.
CybbekTbl 1 NpeameT NeperoBOpoB.
KoMMyHMKaTMBHas KOMNETEHTHOCTb. Ponb n
PYHKLMN pEYEBOrO 1 AENOBOro 3TUKETA.
BepbanbHbili 1 HeBepbanbHbI A3bIK B
npoLecce BefeHnsi NeperoBopoB. [Mosuuum un
nponosuummn B neperosopax. MNMoHsATme
«pes3ynbTaT» B neperoBopax. MopanbHas
CTOPOHAa BEAEHUS NEPErOBOPOB.

CemuHap "OCHOBHbIE XapaKTEPUCTUKN
neperoBopoB Kak npowecca "

Tema 3. Tunonorusa neperosopos
Moaxoapl K knaccmndumkaumm neperoBOpHOro
npotiecca. NeperoBopbl ¢ KOHIIUKTHOM
JoMuHaHTown. MNMeperoBopbl C JOMUHAHTON
OTHOLLEHMN coTpyaHmnyecTBa. CTunu
Aenosbix neperoBopoB. COOTHOLLEHNE
KayeCTBEHHbIX nokasarteneun cTunemn
neperoBOPHOro npouecca u nx
cofepxaTerbHbIX XapaKTepuUCTuK.
HauuvoHarnbHble CTUNY BegeHWs AenoBbIX
neperoBopoB.

CemuHap "Tunonorust neperoBopoB”

AC

Tema 4. OpraHusauusi neperosopos

OpraHusauuoHHble 1 NPOTOKOMNbHbIE
acnekTbl NOATOTOBKM M NpPOBeAeHns
neperoBopoB. Ponb NpoCcTpaHCTBEHHON U
BM3yarbHOWN OpraHn3aLumn neperoBopos.
Mcuxonornyeckme MexaHU3Mbl
neperoBopHOro npouecca. KoMnoHeHThI
3apbheKTUBHBIX NEPEroBopoB (co3naHue
©raronpuATHOrO NCMXOIOMMYECKOro KnMmara
BO BpeMS NEPEroBoOpoOB; TEXHMKA U TaKTUKa
aprymeHTupoBaHusi). [Nopsigok BegeHus
neperosopos.

CemuHap "OpraHusauusa neperosopos”

Pasgen 2. NeperoBopHbIv NpoLecc B
couuarnbHou coepe

ra

Tema 5. Otanbl 1 CTpyKTypa NeperoBopoB

OvHamMuka v aTanbl NeperoBopHOro
npouecca. lNMoarotoBka Kk neperoBopam
(Bkntovyass n onpegeneHne npobnemsl,
Tpebytowen pewenuns). Onpegenexne
notpebHocTen u uenen. OTdop matepuana u
¢akToB. BbisiBNeHne MHTepecoB CTOPOH.
OnpegeneHue 30HbI NEpeceYeHns NHTEPECOB
(«30Hbl peweHusi»). OnpeaeneHve
006BHEKTMBHBIX KpuTEpueB. PopMmpoBaHmne
NpeanoXeHUi N X BapnaHToB.
Crparternyeckoe nnaHnpoBaHue.
TakTuyeckoe nnaHuposaHue. MaHeBpbI 1
cuctembl yoexageHus. BoigBimkeHne
3anacHbIX BapnaHToB. 3aBepLueHne
neperoBopoB. AHanM3 pesynbTaToB
OOCTUTHYTBIX COrnaLleHnn n
[OrOBOPEHHOCTEN N KOHTPOIb 3a UX
peanusaunen. CTpykTypa NeperoBOPHOro
npovecca.

CemuHap "OT1anbl U CTPyKTypa NeperoBopoB”

ra




Tema 6. OcobeHHOCTM NEePEroBOPHOIO
npouecca B coumansHon cdepe

Moaxoapl k kNaccudmkaLum NneperoBOpHOro
npouecca B coumansHon cgepe. Ycnosus
3(PPEKTUBHOCTN NEPETOBOPOB B COLMArIbHOM
chepe. NeperoBopbl B pasnnyHbiX OTpacnsx
coumanbHon cdepbl: coagepxaHue u
cneumduka. Cdepbl NPUMEHEHUS
neperoBopoB B couumarnbHom paboTe,
0COBEHHOCTM X NOArOTOBKM, OpraHu3aLmm u
nposegeHuns. NeperoBopHbIN NpoLecc B
chepe coumanbHO-TPYAOBbLIX OTHOLLEHUNA.
MpreMbl n TEXHUKM BEOEHUS NEPEroBopoB, B
TOM YKMCre NEPErOBOPOB C NOTEHUMANBHBIMU
WHBECTOPaMMW.

CemuHap "OcobeHHOCTM NeperoBopHOro
npoLecca B coumansHon cdepe "

5,25

Tema 7. CTpaTerumn n TakTukn BegeHus
neperoBopoB

OpraHusauus paboTbl B NeperoBoOpHOM
npotiecce. TexHonorns BeaeHus
neperoBopoB. BapraTueHbie nogxodbl 1
TEXHUKN NeperoBopoB B coLMarnbHOW cdepe.
OnpegeneHuve cTpaTernm neperoBopoB.
CTtpaTtermm «Msirkom» u «KecTKom» no3numm
Ha neperoBopax. /AICKyccTBO CUCTEMHOrO
avanora. NporHo3upoBaHne ypoBHS A0BepUs
napTHepa. OCHOBHbIE NPUHLMMbI
hopMMpoBaHUs 4OBEPUS NapTHepa.
[MpreMbl 3bPHEKTUBHON MEXTUYHOCTHOM
KOMMyHVKauun. MeToabl  OUEeHKK
MOTUBALNIA, OXUOAHUA W OMaceHun
Y4aCTHMKOB NEpPEroBOpHOro npowecca.
MeToabl y6exaatoLiero BO3AencTans.
OcHOBHbIE METOAbI BEOEHWS NEPErOBOPOB B
coumanbHon cdepe (BapmaLmMOHHbIN MeTos,
MEeTOA MHTerpauum, Metog
ypaBHOBELUMBAHNS, KOMMPOMWUCCHbLIA METOS).
HaBblkvn opraHm3aunm neperoBopoB Mexay
crneunanucTaMmm u KnmeHTamu.

CemuHap "CTpaTterum n TakTUKU BeAeHUs
neperosopos"”

Tema 8. NMpobnemsbl, BO3HUKatOLWMNE B
npouecce neperosopos

Mpobnematvka neperoBOpHOro npowecca B
yCnoBusix KOHpNMKTHOCTU. MNeperoBopbl B
YCroBusX KOHNMKTHOCTU. OpraHn3aums
neperoBOPHOro npoLecca B cucteme
ynpaBneHus coumarnbHbIM KOH(INKTOM.
MpenynpexaeHne KOHMAMKTHLIX CUTyaLni 1
npvembl Ux koppekuni. Megnaums kak
cnocob paspelueHns Npobnem, BO3HMKAOLLMX
B NpoLecce NeperoBopoB B COLMArbLHOMN
cpepe. Ctagmm n NPUHLMNBLI MEANATUBHOTO
npouecca. CoumnanbHble ponn 1 yHKLMK
meguatopa. lNoBegeHne meamaTopa B
OCHOBHbIX (ba3ax NeperoBopoB.
OdhekTnBHOCTL MeamaLumun. [eperoBopHbI
NPOLLECC C XXEeCTKUM COMepHUYECTBOM
(NpecTynHMKamu, TeppopUcTaMmn 1 gpyrumm).

CemuHap "Tpobnembl, BO3HMKaOLWME B
npouecce neperosopos"”

4,5

AC




Utoro B cemecTpe (Ha kypce ansa 3A0) 17 | 17 37,75

KoHcynbTaumm 1 npoMexyToyHasi aTTectTaums

(3auver) 0.25

Bcero koHTakTHas paborta n CP no

AUCLMANUHE 34,25 37,75

4 KYPCOBOE NPOEKTUPOBAHUE
KypcoBoe npoekTupoBaHue y4eGHbIM NiaHoM He NpesycMOTPeHo

5. ®OHA OLIEHOYHBLIX CPEACTB AN NPOBEAEHUSA NPOMEXYTOYHOW ATTECTALIUK
5.1 OnucaHue nokasatenen, KPUTEPMEB U CUCTEMbI OLLEHMBAHUA Pe3yrbTaToB 0byYeHus

5.1.1 NMokasaTtenu oueHMBaHUA

Koa

MokasaTenu oueHnBaHUA pe3ynbTaToB O6y‘-IeHVIF|
KOMneTeHuunmn

HanmeHoBaHWe oueHOYHOro
cpeacrtea

Onpep,enﬂeT ponb neperoBopoB B XXNU3HU obwecTtBa u
I'IpOCbeCCI/IOHaJ'IbHOVI neatenbHocTu. [laet onpepenexHne n nNoHATHne
neperoBopHOro npouecca, neperoBopbl Kak (bopma counanbHoro
B3aMMOLENCTBUA,00bACHAET ponb NneperoBopoB Npu oCcyLlecTBi1eHNUN
KOMMYHUKaUMN Ha pa3HbiX YPOBHAX coUManbHOro B3aMMOAENCTBUA.

MpoBoaWT OPraHM3aUMoHHbIE 1 MPOTOKOIbHLIE ACMEKThI NOArOTOBKY
npoBeaeHus neperosopos. CobnogaeTt NpodeccroHanbHO-aTUHECKNe
TpeboBaHMs B X0e NeperoBopHOro npouecca B coupansbHoii paborte;
peanu3oBbiBaeT HOPMbl 6ECKOHMMUKTHON KOMMYHUKaLIMK B Xoae
NeperoBopHOro npoLecca. AHanuaupyeT cTpaTerun 1 TakTUKU BeeHUs
Neperosopos.

OriK-4

MonBupaeT BapmaTUBHbLIE NOAXOMAb! M TEXHUKX NEeperosopos  Ans
peLleHns coLmanbHbiX npobnem. MpuMeHseT METOANKN BeAeHUs
NeperoBopoB B YCMNOBUSAX KOHMUKTHOCTA, OpraHn3yeT NneperoBopHbIn
npouecc B

cucTeme ynpasneHns coumarnbHbiM KOHAUKTOM.

5.1.2 Cucrema 1 KpUTepmm oLeHNBaHUA

KpuTepun oueHnBaHUA COPMUPOBAHHOCTY KOMMNETEHLMI

LLikana oueHnBaHus
YcTHoe cobecenoBaHme

MucbmeHHas paboTa

MonHbIN, ncyepnbiBaOLWNN OTBET, ABHO
OEMOHCTPUPYHOLWMIA rNy6okoe NOHMMaHne
npeaMeTa 1 LUMPOKYH 3pYANLIMIO B
oLeHuBaemMon obnactu. Kputnueckun,
OpUrMHarnbHbIA NOAXOA K MaTepwuarny.
MpakTnyeckoe 3agaHue, aHanm3 cuTyaumm
3auTteHo npodeccnoHanbHON A4eaTenbHOCTH
BbIMNOJTHEHBbI B MOSTHOM 00beEME C
cobntogeHnem Heobxoaumom
nocrnenoBaTenbHOCTN AENCTBUI; B OTBETE
rPamMoTHO U apryMeHTMpOBaHO
NCNoNb30BaHbl TEOPETUYECKME 3HAHMSA,
BbINOJIHEHbI BCE BbIBOAbI.

HecnocobHoCTb OTBETUTL Ha Bonpoc 6e3
NMOMOLLM 3K3aMeHaTopa. He3HaHne
3HaYMTENBHOM YacTu NPUHUUNNANBLHO
BaXXHbIX 31IEMEHTOB ANCUUMNINHBI.

He 3auTteHo MHorouncneHHble rpybbie owmnbku.
MpakTnyeckoe 3agaHue, aHanu3 cuTyaumm
npodeccroHarnbHoON AeATeNbHOCTH
BbINOJIHEHbI YaCTUYHO, 6€3 NpaBUIbHBLIX
BbIBOAOB, JOMYLLEHbl OLLNOKU.

5.2 TunoBkle KOHTPOJIbHbIEe 3aA4aHUA UNU UHbIe MmaTepuanbl, HeobXxoAMMble ANA OLEeHKU 3HaHUN, ymel-mﬁ,

HaBbIKOB U (UNK) onbiTa AEATENbLHOCTU
5.2.1 NepeyeHb KOHTPOSbHbIX BONPOCOB

Ne n/n | dopmMynnpoBKM BONpPOCOB




Cemectp 2

OcHoOBHble MeTOAbl BeAeHUs neperoBopoB B coumanbHom c¢)epe.

CyUJ,HOCTb N ycnoBusa nNnpuMeHeHnsa TakTUkKn MArkoro Ctungd segeHna neperoBopos.

YKecTkun ctunb, TakTMKa BegeHus neperoBopoB B XXECTKOM CTune.

MeperoBopHbIe CTUNN.

KOMMYHMKaTI/IBHaFl KOMNETEeHTHOCTb B NpoLecce BeaeHna neperoBopos.

Menmaums B neperoBopHoM npotecce.

TexHonornn BeaeHna neperosopos B couunarnbHoOn cd)epe.

|_|p0TOKOJ'IbeIe acneKkTbl NoAroToBKM W npoBedeHna neperoBopos.

OpFaHVI3aLI,I/IOHHbIe acneKkTbl NoAroToBKM W npoBeaeHnda neperoBopos.

MeperoBopHbIV Npouecc B cdhepe coumanbHO-TPYA0BbIX OTHOLLUEHUN.

I'Ip06nemaTV|Ka neperoBopHOro npouecca B yClnoBUdAX KOHC*)J'IVIKTHOCTVI.

CTpyKTypa neperoBopHOro rnpouecca B couuarnsHoii cdepe.

MopsiaoK BeAeHUs NeperoBopoB B coLmanbHol cdepe.

CTnnn penoBbix neperoBopos.

BblpaboTka KOHLEeNuMmn NneperoBopos.

OCHOBHble OLINOKM U npoc4yeTbl Ha 3Tane ninaHnpoBaHNUA NeperoBopos.

MHTeperI CTOPOH “ Bblpa6OTKa anbTepHaTUBHbIX peLLIeHI/IIZ B nNeperoBOpHOM npouecce.

NHopMaLmoHHas NoAroToBka NeperoBopHOro npouecca.

RN\ (UL N [ U DU\ QU Ny RS W QN \py QRUNE U NS Wy QRSN
ol |[N|lo|a|lr|lew|d|a|o|@|@|N|@|O AW |IN|=

lMnaHupoBaHMe NeperoBopHOro npouecca.

20 [uHamunka n atansl NeperoBopHOro npowecca B coumnansHon cgepe.

21 Moaxoakl K Knaccudukauum neperoBoOpHOro npotiecca.

22 OCHOBHble XxapakTepuCTMKN NePEeroBOPHOro npouecca.

23 Pornb neperoBopoB B NpodeccnoHanbHOM AeATENBHOCTH.

24 Ponb neperoBopoB B Xu13HW 06LLECTBA.

25 O6Lwas Teopusi NeperoBopHOro npouecca.

26 Mprembl N TEXHUKN BEAEHUS NEPErOBOPOB, B TOM YMCIe NEPEroBOPOB C NOTEHUMAbHbIMU MHBECTOPAMMU.

27 HaBblku OopraHusaunm neperoBopoB Mexay cneumannctaMmm n KnmeHtamu.

5.2.2 TunoBbIe TeCTOBbIe 3a4aHnsA




1. OcHOBHOM OYHKLMEN NMPeaneperoBopoB (MOArOTOBKN) SIBIISIETCS:
a) HOpMaLMOHHaS;

0) oueHo4Has;

B) NnoBefeHYeckas;

r) AMCMNO3NLMOHHAs.

2. OYHKUMS KOHTPONS B NpoBedeHUM NeperoBopoB npeanonaraer:

a) OLEHKY MO3nLWI;

6) dhopmrpoBaHMe NO3UTUBHOIO OTHOLLIEHUSI CTOPOH;

B) COMOCTaBlieHVMe peanbHOCTU MEeperoBopoB C MapamMeTpaMu WX Mo- Oenu;
r) aHanua cuTyaummn NeperoBopoB.

3. MNeperoBopbl cYUTAOTCS 3aBEPLLUEHHBIMU MPU YCIIOBUMK:

a) peLLeHNst OCHOBHbIX BOMPOCOB CTOPOH;

0) oeTanbHOro obcyxaeHus;

B) dOYHKLMOHAbHOM onpeaeneHHOCTM CTOPOH; ) AOCTUXKEHMS Liene.

4. MNpuHUMN KOMNPOMKCCa B NeperoBopax peannsyeTcs:
a) B banaHce NHTEpPeCOB CTOPOH;

0) B3aMMHBbIX YCTYyMKax;

B) 0OpalleHnaxX K NnocpeaHuKam;

r) >KECTKOM CreoBaHMU NpUHLMNaMm.

5. Mo knaccudmkaumm P. Mak-Kepcu, GUCTpMOYTUBHBIN TUM NEPErOBOPOB XapaKTepU3yeTCs:
a) OOCTUXKEHNEM B3aMMOBLIFOAHbIX PEeLLUEeHWI;

6) CTPYKTYPHbLIM NO3NLIMOHNPOBAHUEM;

B) OpMeHTaumnen Ha MakcMMarbHy0 COGCTBEHHYIO BbIroay;

') KOHCEHCYCOM MO3ULNNA.

6. MNpu BepTUKanbHbLIX NEPErOBOPax CTOPOHbI:
a) cBA3aHbl cybopaNHALMOHHO;

0) cBA3aHbl KOOPOWHALMOHHO;

B) CBAI3aHbl MHOTOBEKTOPHO;

r) cBa3aHbl PYHKLUMOHANBLHO.

7. MNpouecc NoaroToBKN NEperoBopoB BKIOYAET CrieayHoLLMIA achekT:
a) ueneson;

6) aMOLMOHarnbHbIX OTHOLUEHWIA;

B) OpPraHn3aunOoHHbIN;

) MOTUBaALMOHHBIN.

8. B kauecTBe OCHOBHOIO 3Tana neperoBOpPoB Ha3bIBaloT:
a) 03HaKOMUTENbHBbIN;

6) noucka peLueHnit;

B) aHanmaa;

r) pedonekcmpoBaHusi.

9. Llenbto aTana 3aBepLUEHNS NEpPEroBOpoB ABNAETCS:
a) AOCTUXKEHME COornalleHuns;

0) 4yBCTBO yAOBMNETBOPEHUS;

B) peanusauusi MHTEPECOB;

) OCO3HaHWe NPOTUBOPEYMNNA.

10. CoagepxaTenbHbIA acnekT NePeroBopoB npeanosaraet:
a) bopmMmpoBaHme rpynnel 4nsi NEPEroBOpoOB;

0) onpeneneHne NOBECTKM NEPErOBOPOB,;

B) onpefeneHne BPEMEHHOTO PerfnamMeHTa;

r) OLlEeHKY anbTepHaTUB NpeaMeTa NeperoBopoB.

5.2.3 TunoBble NPaKTUKO-OPUEHTUPOBaHHbIE 3aAaHNA (3aAayuu, KEUChbI)

1) MpowvnntocTpupyeTe pasHOBUAHOCTAMM NPUMEHEHUS TAKOTrO TaKTUYECKOro Nprvema BejeHUs NEPEroBOPOB Kak
TaKTuKa «gaBrneHus». MNpreBeanTte npumepbl N3 counanbHom cdepbl.

2) TlocpegHnyecTBO — NpoLecc, Npu KOTOpPoM BecnpucTpacTHas TPETbsi CTOPOHA MOMOraeT KOH(PINKTYHOLLUM
CTOpOHaM BblpaboTaTb B3aUMHO yA4OBNETBOpStoLee pelleHne (cornawenme). NponnniocTpupynTe gaHHbIN npouecc Ha
npumepe KoHmMkTa Mexay coumanbHbiM paboTHUKOM M KITMEHTOM, CITyYMUBLLUENCS MO NPUYNHE HEYOOBETBOPEHHOCTH
nocriegHero ka4ecTesoM npegocTaBneHHon yenyrn. OTBeTbTe Ha BOMNPOC: kKak HeOOX0AMMO AENCTBOBATbL MOCPELAHMKY,
4yTOObI paspewnTb KOHPNUKT? OBOCHYNTE OTBET.

5.3 MeToauyeckue MaTtepuansi, onpegensilolimne npoueaypbl oLleHUBaHUA 3HaHUW, YMEeHWUW, BrnafeHui (HaBbIKOB
¥ (WnKN) NpPaKTUYeCKOro onbiTa AeATEeNIbHOCTH)

5.3.1 YcnoBusa gonycka oby4arowerocs K npoMexyTo4HoM aTTecTaumm U NopsiaoK NMKBMAALMA aKkaAeMM4ecKomn
3a0MKEeHHOCTH



MpoBeaeHve NPOMEXYTOYHOW aTTeCTaLUMM pernameHTUpoBaHO NokanbHbIM HOPMaTUBHbLIM aktom CIM6rynTa
«lMonoxeHne 0 NPOBEAEHNN TEKYLLETO KOHTPOMS YCNEBAEMOCTU 1 NPOMEXYTOYHOM aTTecTauum obydatoLLmMXCs»

5.3.2 ®opma npoBeaeHUsi NPOMEXYTOYHOM aTTecTauMu nNo AucumnsivHe

YcTHas +

lNncbmeHHas

KomnbroTepHoe TecTupoBaHune

5.3.3 Ocob6eHHOCTH NpOBeAEeHUs NPOMEXYTOYHOW aTTecTauum nNo ANCUUNIINHe

® I'IpM npoBeaeHnn 3aveTa CtygeHTam npenocTtaBndaeTca BO3SMOXHOCTb Bbl60pa Bonpoca.

NHasa

* Bo BpemA npoBeneHnd 3aveTa CtyaeHTamM BocnpellaeTca ncnofib3oBaTtb MaTtepuarnbl C I/IH(bOpMaLI,I/IOHHOIZ n
cnpaBquo-no3HaBaTeanoﬂ I/IH(bOpMaLI,I/IeIZ Nno COOTBETCTBYOLLEMY NpeaMeTy.
i BpeMﬂ noAroToBKM yCTaHaBriMBaeTCA cornacHo ¢ Tpe6OBaHMﬂMI/I npenoaasatena n coctaBnaeT 30-40 MUHYT.

6. YYHEBHO-METOANYECKOE N UH®OPMALIMOHHOE OBECNEYEHWE OUCLUUNITUHDbI
6.1 YyebHasa nutepartypa

ABTOp

3arnasue

MN3paTenbcTBO

| [oa nspaHma |

Ccblinka

6.1.1 OcHoBHas y4yebHas nutepaTtypa

3BWH, KeHHean, MeperoBopbl: MNOMHLIN KYpC . http://www.iprbooksh
BuHorpagosa, E., Mocksa: Anbnvka 2019 op.ru/86760.html
Hapuwnccoson, H. Mabnuwep
[araeea, E. A. [lenoBble neperosop.l TaraHpor: TaraHporckuii http://www.iprbooksh
WHCTUTYT yNpaBneHns un 2019 op.ru/108077.html
3KOHOMUKM
XamaraHoBa K.B. Teopusi neperoBopoB http://publish.sutd.ru/
Chno.: crieryntq 2019 tp_ext_inf_publish.ph
p?id=201912
Nper, Yuneamc, lar, >KecTkue neperoBopsbl: kak MockBa: Afbnvna http://www.iprbooksh
Aliep, CaTyHuH, A, NPOTUBOCTOSATL arpeccopy ﬂaGJLIMUJe 2020 op.ru/93100.html
MakapuHon, J1. P
3y6koBa, U. A, [lenoBasi KOMMyHUKaUnS B PocToB-Ha-[]oHy: https://www.iprbooks
AnaxeepaveBa, J1. K., | npodeccuoHanbHom cdepe JloHckol hop.ru/118035.html
Ausotkosa, U. A, roCy1apCTBEHHBbIiA 2020
Kpyrnosa, C. A. TEXHUYECKUI
yHuUBEpCUTET
[3snownHeckunin, N. M. KommyHukauma n . https://www.iprbooks
KOMM;IHVIKaTVIBHaFl KynbTypa Mocksa: Ait lu Ap Meaua 2022 hog.ru/1 1501p7.html
6.1.2 lononHuTenbHasa y4ebHasa nutepartypa
Crauesuy, E., MaHunynsummn B AenoBbIX . http://www.iprbooksh
lN'yneHkos, K., neperosopax: lNpakTuka Mocksa: Anbnka 2019 op.ru/82709.html
CopokuHa, U. NpPOTUBOAENCTBUSA Mabnuwep
MeTposa, 0. A,, 3oroTble npasuna Capartos: A N 3p 2019 http://www.iprbooksh
CnupugoHoBa, E. b. yCNEeLLHbIX NeperoBopos Megouna op.ru/79625.html
Paxesa, E. C. MexkynbTypHas CapartoB: Bysosckoe 2021 https://www.iprbooks
KOMMYHMKaLns obpa3soBaHue hop.ru/110120.html

6.2 NepeyveHb NnpocdheccrmoHanbHbIX 6a3 AaHHbIX U MH(OPMaLIMOHHO-CNPaBOYHbIX CUCTEM

1) NHbopmaLMOHHbIM pecypCHbIV LEHTP MO Hay4YHOW 1 NpakTnyeckon ncmuxonorum «MCKU-

SAKTOP» [OnekTpoHHbIv pecypc]. URL:  http://psyfactor.org/
2) basa npodeccuoHanbHbIX AaHHbIX «Mup ncuxonorum» [AnekTpoHHbI pecypc]. URL:

http://psychology.net.ru/

3) OdbuumanbHbIN MHTEPHET-NOPTAaN NpaBoBOW MHopMaLmmK (enepanbHas rocygapcTBeHHas
nHpopmaLmoHHas cuctema) [OnektpoHHbin pecypc]. URL: http://pravo.gov.ru
4) OnekTpoHHo-6ubnmnoteyHas cuctema IPRbooks [OnekTpoHHbIn pecypc]. URL: http://www.iprbookshop.ru/

6.3 NepeyeHb NULEH3UOHHOIO U CBOBOAHO pacnpocTpaHAeMOoro NporpaMMHOro o6ecneyeHus
MicrosoftOfficeProfessional
CINC KoHcynbTtaHTlntoc
Microsoft Windows

6.4 OnncaHue maTepuanbHO-TeXHU4YECKOWN 6a3bl, HeO6XoAUMOM AN OocyLecTBNeHusa obpa3oBaTesibHOro
npouecca no gucumnsivHe

AyauTopus OcHalleHne
JlekunoHHas MynbTumeaniiHoe obopygoBaHme, cneunannsmpoBaHHas mebenbs, gocka
ayamTopus

YyebHas ayouTtopus CI'IeLWIaJ'IVI:BVIpOBaHHaFl mebenb, gocka
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