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CocrtaButensb (1):

Crapwwuin npenogasarternb TuTtkoBa Mapusi BuktopoBHa

KaHaMaaT TeXHUYeCKnx Hayk, JoueHT Kosanesa NanuHa
BukTopoBHa

Ot kadeapbl cocTaBUTENS: KoBanesa NanuHa

3asegyowmn kagenpown coumaneHon paboTsl 1 npasa BukTopoBHa

Ot BbINyckatoLLen kaceapsbi: KoBanesa NanvHa

3aBepyowmn kagenpom BukTopoBHa

MeToaunyeckun otaen:




1 BBEOEHME K PABOYEW NPOrPAMME OUCLMMNIIUHbI

1.1 Uenb ancumnnuHbl: ChopmmupoBaTtb KOMMNETEHLMM 0by4atoLierocs B 06r1acTu 3HaHuUin 0 KOHQIMKTaxX 1 cnocobax
ynpasfeHns UMK, B TOM Y1CIE B KOHTEKCTE NPOdeCCUOHanbHOW AeATenbHOCTH.

1.2 3apgauv AMcUMNUHbI:

- HAY4UTb aHanNM3npoBaTb COBPEMEHHbIE KOH(PMMKTBI U MOHUMATL UX NPUPOAY, BbISIBAATL NPUYMHbLI BO3HUKHOBEHUS;

- HAaYy4nTb KPUTUYECKM OLIEHMBATL pPasnnyHble TEOPETUYECKME LLKOSIbl, 3aHMMAaIOLLMECS aHaNU30M 1 yperynmpoBaHmem
KOH(PJINKTOB;

- [daTb HaBblkM yMNpaBfieHUss U paspelleHnUst KOHKPETHbIMU KOHMIUKTaMW, OLIEHMBAHWSA LIeNecoobpasHoCTn U
3(PPEKTMBHOCTN NPUMEHEHNS PA3NNYHbLIX MEPErOBOPHbIX M MOCPEAHMNYECKMX NpoLeayp B NpodeCccuoHansHon AeaTensHoCTy;

- NoAroToBUTb CTYAEHTOB K peLleHW KOHKPEeTHbIX 3adad ynpaBlieHUA KOHCbJ'IVIKTaMVI B I'IpOCbeCCVIOHaJ'IbHOVI
AeATEeNIbHOCTH.

1.3 Tpe6oBaHuA K NnpeaBapUTENIbLHON NOATOTOBKe 00y4aloLlerocs:

MpenBaputensHasa NOAroTOBKa npeanonaraeT co3gaHne OCHOBbI AnA (POPMUPOBaHUA KOMMETEHLWI, yYKa3aHHbIX B .
2, NPV U3YyYEHUN OUCLUMNIIVH:

BeneHve neperoBopoB B couunanbHon cdepe
Meparoruka n ncmMxonorus

2 KOMNETEHLUMN OBYYAIOLLErocA, ®OPMUPYEMbBIE B PE3YNIbTATE OCBOEHUA AUCLUUNNUHDbI

OlNK-4: Cnoco6eH K ucnonb30BaHUO, KOHTPOJIIO U OLlEHKEe METOAO0B M NPUEMOB OCYyLLeCTBIEHUSA NpodeccnoHanbHON
AeATenbHOCTU B chepe coumanbHOM paboTbl

3HaTb: OCHOBbI NpodeccnoHanbHOM KOHMMMKTOMNOIMM U Megnaumm, oCOOEHHOCTU NPOTeKaHMs KOH(IIMKTOB B COLManbHOM
chepe

YMeTb: aHanuampoBaTb YCMOBUS U MPUYMHBbI BO3HWKHOBEHMSI KOHMIIMKTOB, ONpPeAensTb Crnocobbl M MNyTW pas3peLleHust
KOH(PNIMKTOB B coumarnbHon cdepe

BnageTb: HaBblkaMy NPUMEHEHUA COLManbHbIX TEXHOMOMMA OUMArHOCTUKM, paspeLleHus U NpoUNakTUKM KOHMMIMKTOB B
couuanbHon cpepe

3 PE3YJIbTATbI OBYYEHUA NO ANCUUNNUHE

O |KoHTakTHas
< o]
a paboTa
5 WHHOBaL, dopma
HanmeHoBaHuWe 1 cogepxaHue pasgenos, 8 = CP
_ 2 E dopmbl TekyLiero
TEM U y4EeOHbIX 3aHATUN s 2| ek Mp. (4achbl) STV KOHTPONS
(6]
O o | (vackl) | (wacer)
4

Pasgen 1. PasButne KOHQIMKTONOMMN Kak
HayKu

Tema 1. KOH(PIMKTONOMMS Kak Hay4Ho-
npuknagHas oTpacrib 3HaHus

Bo3HukHOBEHME 1 pa3BUTME KOHMIMKTONOru
Kak camocTosTeNlbHOW 06racTu 3HaHWN.
KoHpnukronorusa B cucteme Hayk. OCHOBHbIE
KaTeropmm v NOHSATUSA KOHGITUKTONOMNN.
MpeameTHasa o6nacTb KOHAIMKTONOMNN.
TeopeTnko-meToaonornyeckue 0CHOBaHMUs
KOHpnmkTonormm. Metoabl nccnegoBaHms
KoHGnmkTOB. COBpEMEHHOE COCTOSIHME U 5 T
pa3BuTue KoHdnmkTonornn. OCHOBHbIE 1 3 11 ra
npobnembl KOHNIMKTONOMMK U NOAXO0AbI K UX
peweHunto. KOHMNKUKT Kak ycrnosue
PYHKLUNOHNPOBAHNSA 1 COBEPLLEHCTBOBAHUS
coumanbHbIx cuctem. KoHuenumm
WHTErpaLMOHHON N KOHITUKTHOM
opueHTaumm obecTtea. 3agaun
KOH(MMKTONOMMN KaK Haykm 1 y4ebHom
OVCUMMIINHBI.

CemuHap "KoHGMKTONOrms kak Hay4yHo-
npuknagHas oTpacrib 3HaHus"




Tema 2. dopmupoBaHne
KO(PSIMKTONOrMYeCcKkMx naemn B pamkax
dunocodpun

UcTopuyeckne ycnoust BO3HUKHOBEHUSA
KOH(IMKTONOrMyeckmx naen. Barnagel Ha
KOHMMUKT B UCTOPUM PUNTOCOGCKON MbICTIN.
OcobeHHOCTN BO33pEHNI Ha KOHMPINKT B
OpesHem mupe: KoHdyuui, JTlao-Li3bl,
"epaknuT, MNnaTtoH, ApucTtoTens.
PaccyxneHuns o npupofe KOHMNIMKTa B
CpegHuve Beka: ABpenuii ABryctuH, ®oma
AKBUHCKMI — 1 B anoxy BospoxaeHus: H.
KysaHckuin, H. KonepHuk, [1. BpyHo, H.
Makunasennu. NoHMMaHme CyLHOCTM 1
npupogbl koHdnMkTa B HoBoe Bpems: T.
Mo66¢, XK.-XK. Pycco, A. Cmut, N. KaHT, I.
lerensb.

KoHdnnkTonorndeckne s3rnagel K. Mapkca
(mapkcnam) n O.KoHTa (No3uTuBmn3m).

CemuHap "®opmumpoBaHue
KO(PSIMKTONOrMYeCckMx naemn B pamkax
dunocogpun”

Tema 3. PasButne KOHPSIMKTONOrNYECKNX
noen B COLMOMNOrMn 1 NCUXonoruu

Pa3Butne KOHQIMKTONOrMYecknx naemn B
couuonorun: M.Bebep, I.3ummens, IM.
CopokuH. Bo3HrkHOBEHME 1 pa3BuUTME
KOH(PINMKTOMNOMMMN Kak TEOPUN 1 Kak NPaKTUKn
B 1950-1980-¢e roapl: P. JapeHgopd, J1.
Kosep, K. Tomac, P. ®uwep, Y. FOpu u gp.
dpengumcTckme 1 nocthpenancrckue
B3rnsigbl Ha MCUXOMOINI0 KOHMKKTA.
PasnuyHble couunonornyeckme u
rcuxornormyeckme Teopun, 06bACHALWME
npupoay koHdnukra. OcobeHHOCTM pa3BUTUS
KOHpnukTonorum B Poccuu.

CemuHap "Pa3Butne KOH(IMKTONOrMYECKNX
voen B couuonorum n ncuxonormm”

Pasgen 2. O6uwas Teopus KOHNUKTa

8,5

Tema 4. AHann3 CTPYKTYPHbIX 3N1IEMEHTOB
KOH(pnukTa

OCHOBHbIE 31IEMEHTbI KOHQIMKTA: 00 BEKT,
npeameT, cybbekT. CTOPOHbI KOHPNMKTa Ha
MaKpO-, Me30- 1 MUKPOYpOBHSX. Llenn cTopoH
B KOHNUKTE. DOpPMbI KOHPNMKTOB MO cdepe
BO3HWKHOBEHNSI. DKOHOMUYECKME,
NonUTUYECcKne, STHUYECKNE, HPABCTBEHHbIE U
npasoBble KOHANKTLI. MOTMBALMOHHbIE,
KOrHUTUBHbIE, PONEeBble KOH(MNKTBI.
[opu3oHTanbHbIE U BEPTUKAlbHbIE
KoHGNWKTbI. Knaccudukaumnsa npuymH
BO3HWKHOBEHWS KOHQPIUKTA.
OMoLMoHanbHbIe U AernoBble dakTopbl
KOHQMUKTHBIX cuTyaumin. CKpbITbie 1
OTKpbITble KOHDNUKTBLI. YPOBHM NPOSIBNEHUS
KOHpnukTa.

CemuHap "AHanm3 CTPYKTYPHbIX S11IEMEHTOB
KoHnmkTa"




Tema 5. UICTOUHUKN, OB BEKT N NPUYNHBI
KOHnMKTa

lMpoTuBopeune n KOHPNUKT: obLiee n
ocobeHHoe. CyObeKTMBHbIE M OOBEKTMBHbIE
OCHOBbI KOHPNUKTOB. NMpryunHa 1 nosog.
OCHOBHbIE MPUYMHBI, CoOAepXKaLlme
KOH(NUKTHbIE cuTyaunn. MHdopmaumnoHHble,
pecypcHble, CTaTyCHble, MPOCTPaHCTBEHHO-
BPEMEHHbIE, 3THOKYIbTYPHbIE,
noBseaeHYeckne pakTopbl B KOHQIMKTE.
Bbapbepbl NpeoaoneHnst KOHQINKTOB.
MCTOYHUKM KOH(PNNKTOB B COLIMAnbHbIN

chepe.

CemuHap "VICTOYHMKKN, OOBEKT U NMPUYUHBI
KoHGnmkTa"

8,25

AC

Tema 6. OyHKUUN KOHDNMKTA

Ponb koHdnukToB B obLecTse. MNoHATHE
"gyHKUNS koHGMKTa". KOHMNUKT Kak Hopma
1 natonorus. AGCOMNOTHBIN KOHAINKT.
Mo3nTMBHLIE U HeraTuBHbIE OYHKLMN
KoHdnukTa. Knaccudumkaunsa
KOHCTPYKTMBHbIX U AECTPYKTUBHbBIX (DYHKLNA
KoHdnukTa. KoHNuKT Kak ycrnosue
AanbHeWLWero pasBuTnst U NOMyYeHns
XN3HEHHOro onbiTa. PaspylueHue
LeNOCTHOCTMN JIMYHOCTW, KONNEKTUBA,
obLecTBa B Xo4e AECTPYKTUBHOIO
KOH(IMKTa. FABHbIE M CKPbITblIe OYHKLMN
KoHdnukTa. Ponb pasnuyHbix hakTopoB B
aKTMBU3aL MM TEX UITU MHBIX (PYHKUUA.

CemuHap "®yHkumm koHdbnmkTa"

Tema 7. JuHamuka KOHnukTa

KOHMMUKT Kak CroXHoe coumnarnbHo-
BpemeHHoe sisneHue. MNepunoasl (cTagmm)
KOH(PNMKTA U UX XapaKTEePUCTUKN.
MpenkoHMNUKTHaA cTagna, ee 0COBeHHOCTH.
[MoHATME NHUMAEHTa 1 ero posb B
kKoHdnukTe. CTagms OTKPbITOrO KOHNUKTA.
KoHnuKkT B cTaguun paspelleHus. MeTtoabl
paspeLleHnsa KOHNUKTa: negarorndyeckme u
agMuHucTpaTuBHble. MoHaTMe O hasax
KOHMMKTa N BO3MOXHOCTSX paspeLleHus
KOH(pNIMKTa B Kakgown nocnegytowlen dase.
[MocnekoHNUKTHas ctagms u ee
0COBEHHOCTH.

CemuHap "OuHamuka koHdnmkra"

WUtoro B cemecTpe (Ha kypce ansa 3A0)

KoHcynbTaumm n npoMexyTodHas atTectauus
(3auerT)

16

32

59,75

0,25

Pasgen 3. Tunonornsa KOHMNUKTOB




Tema 8. lNMpobnema TMNonorum

KOHMMUKT Kak CroXHoe coumnarnbHo-
ncmxonormyeckoe sisneHne. OCHOBHbIE
noaxoapbl K knaccuukaumm KOHIMKTOB.
Buabl KOHNUKTOB B 3aBUCUMOCTH OT
pasnuyHbIX NPU3HAKOB. [pNYUHBI
KOH(OINUKTOB 1 UX BIUSIHWE Ha XapaKkTep
npoTekaHnsa KoHNukTa. O6bEeKTUBHbIE U
CyOBEKTUBHBIE NPUYMHBI. [TpUYMHBI 06LLME 1
YyacTHble. COOTHOLLEHWE NPUYUHDI
KOH(SIMKTA, KOHSIMKTHOW CUTyaLmm n
KOHMMKTA.

3Ha4eHue Buga v NpuYnHbl KOHNMKTa ans
€ro paspeLleHus.

CemuHap "lNpobnema Tunonorun"

Tema 9. BHyTpUNUYHOCTHbIE KOHQMMUKTI:
NPUYMHBI 1 NOCNeACTBUS

[MoHATNE BHYTPUMMYHOCTHOIO KOH(NMKTA.
OCHOBHbIE MCMXONOMMYECcKNe KoHLenumnm
BHYTPUNNYHOCTHbIX KOH(MMKTOB.
MoTpebHoCTH, MHTEPECHI, LEHHOCTW, MOTUBbI
noBeaeHns NIMYHOCTU. BHYTpeHHue n
BHELLHME MPOTUBOPEYNS NIMYHOCTU U KX
B3aMMoCBs3b. OCHOBHbIE TUMbI NOBEAEHUS
nogen B COCTOSAHUM BHYTPUITMYHOCTHOTO
kKoHdnukTa. CTpyKTypa YenoBeyeckom
NCUXUKN: bpyCTpauns, CTpecchbl, KOHPSINKTbI,
Kpu3aucbl. [PUYMHBI 1 NICTOYHMKN
BHYTPUITMYHOCTHBIX KOH(DIIMKTOB 1 hOpMbI X
nposirnieHus. CoumanbHbl XxapakTep
BHYTPUITMYHOCTHBIX KOH(ITUKTOB.
[MO31TUBHBLIE U HEraTMBHbIE NOCNEACTBUSA
BHYTPUITMYHOCTHOIO KOH(pNMKTA.

CemuHap "BHYTPUIMYHOCTHbBIE KOH(PIUKTbI:
NpUYKUHbLI 1 nocneacTems”

Tema 10. MeXnNUYHOCTHbIE KOHMIUKTbI:
NPUYMHBI N NOCNeACTBUS

IMoHATME MEXNNYHOCTHOIO KOHMPSIMKTA U ero
ocobeHHocTu. Chepbl NposiBreHUs
MEXITMYHOCTHbIX KOHGMNKTOB. [pUYUHBI
MEXIMYHOCTHBIX KOHQIMKTOB. K. CKOTT O
TUNax KOHPNUKTHBIX Nn4HocTen. CounanbHo-
MCUXONOrMyeckoe NpoTUBOCTOSIHNE
nHamemaoB. Knaccudmkaums
MEXIMYHOCTHBIX KOHGIMKTOB. OcobeHHOCTH
KOH(NMKTa «HaYanbHUK — NOgYNHEHHbLINY .
0COOEHHOCTM KOHMPIUKTOB «y4nTeNb —
y4eHuk». Cynpyxeckne KOHMNNKTbI Kak
pPa3HOBUAHOCTb MEXITMYHOCTHbIX
KOH(nukTOB. PasHoBngHOCTH
MEXIMYHOCTHBIX KOH(ITMKTOB B COLMaIbHbIX
cnyxb6ax. lNocneactBnsa MEXNMNYOCHTHbIX
KOH(IIMKTOB: HEraTUBHbIE N MO3UTUBHBIE
dYHKUNN.

CemuHap "MexnmMyYHOCTHbIE KOH(INKTDI:
npu4nHbl 1 nocneacTens”

ra

Pasgen 4. CnocoObl npeaynpexneHns n
paspeLleHnsa KOH(NNKTOB




Tema 11. Cnocobbl npeaynpexaeHns n
paspeLleHns BHYTPUITMYHOCTHbIX
KOH(PSIMKTOB

DopMbl NPOSIBREHUSA 1 CNOCcobbl paspeLleHus
BHYTPUITMYHOCTHBIX KOH(DJTUKTOB.
Pednekcus n ee ponb B paspeLueHun
KOH(pIMKTa fiMYHOCTUN. MexaHn3Mbl
ncmxonormyeckoun 3awuTel. Ponb
coumanbHoro paboTHMKa B paspeLueHnm 1
npeaynpexaeHnn BHYTPEHHUX KOHNNKTOB
KNMeHToB. TexHONorMm noMoLm B
paspeLleHn BHYTPUIUYHOCTHbIX
KOH(NIMKTOB. YNpaBneHne KOHMINKTOM.
CemuHap "Cnocobbl npeaynpexaeHus un
paspeLueHnss BHYTPUITMYHOCTHbIX
KOHGNMKTOB"

Tema 12. MNMpochunakTnka MEXNNYHOCTHBIX
KOH(PSIMKTOB

lMporHo3npoBaHune koHpnukTa. MeTtogbl
NU3MepeHns 1 NPOrHO3npPOBaHNS
HaMpPsXXEHHOCTN Ha MHCTUTYLMOHAIbHOM,
TeppuTopmansHOM 1 OpraHU3aLMoHHOM
ypoBHSAX. [podunnakTmka KOHPIIMKTOB Ha
cTaauy NpeakoHMNMKTHON cuTyaLmu.
MpenynpexaeHne v NnpegoTepalleHmne
KOHMMKTA.

YcTpaHeHne NpuymnH Bbi3BaBLUMX
NPeaKoHMIMKTHYI0 cuTyaumo. Cnocobbl
npodunakTukn KoHgNMKToB. lNpaBosble,
OpraHn3aunOHHbIe,
coumanbHOMNCUxXonoru4yeckue,
KOMMYHUKaTUBHbIE N MHHOPMALMOHHbIE
cnocobbl NpeaoTBpaLleHnst KOH(NNKTOB.
MeperoBopbl kak 3pHeKTUBHBLIN CNOcob
perynnpoBaHuns npeaKoHMINKTHbIX
cutyaumn. NMpodmnakTnka coumanbHbIX
KOH(NMKTOB. YCTpaHeHne 06 beKTUBHbIX
NPUYNH KOHITMKTOB Kak OAHO U3 YCNOBUM
0e3KoHIMKTHOro B3anmopencTeus. Ponb
neperoBopoB B paspeLleHnn n
npeaynpexaeHnn KOHMNNKTOB.
MpenynpexaeHne ynpaBneH4YeCcKnx
kKoHdnukToB. [peaynpexaeHne ceMenHbix
KOH(NNKTOB.

CemuHap "MNpenynpexaeHue
MEXJSTMYHOCTHbIX KOH(NKTOB"

Tema 13. Cnocobbl paspeLleHns KOHNUKTOB
N cTpaTernm noBegeHns B KOHIUKTaxX
OmMounoHansHoe pearnpoBaHue B
KOHnuKTax n camoperynsuusi. Hopmbl
OEenNoBOW 3TUKU 1 NpeaynpexaeHne
KoHdpnmkToB. KOMOp Kak cpeacTBo
npegynpexneHus KoHgnmkTa. TakTuka
n3beraHns KOHNUKTa N MeToq Hacunus.
Cwunooe nogaenexue. TpaHcdopmaums
KOH(INUKTHBLIX B3aMMOOTHOLLEHUI B
OTHOLLUEHMS cornacus. YHmBepcarnbHble
cpeacTBa paspeLleHuns KOHIMKTOB 1 ero
pe3ynbtaTtbl. Cnocobbl paspeLueHus
KOH(NMKTOB B pasnuyHbIX cdepax
pa3BepTbIBAHNS MEXITUYHOCTHbIX
KOH(PSIMKTOB

CemuHap "Cnocobbl paspelueHus
KOH(PNMKTOB 1 CTpaTernn NoBeaeHusi B
KoHnmkTax"

ra




Pasgen 5. KoHdnukronornsa B coumansHoOm
pabote

Tema 14. CoumanbHo-Ncuxonornyeckne
3aKOHOMEPHOCTU Pa3BUTUS KOH(PNNKTa B
chepe coumanbHon paboThl

ArpeccuBHOCTb Kak ncmxorornyeckas OCHoBa
kKoHdnmkTa. CoumanbHble hakTopbl
arpeccuBHocTU. MoTmBaLmsa KOHMKTHOrO
nosegeHuns. KOHMNUKT kKak npossneHme
HeraTMBHbIX NCUXONOrMYECKUX COCTOSHUIA Y
CTOPOH: CTpecca, HENPUS3HN, NITOXOro
HaCTPOeHWs1, Aenpeccuun, 3aB1UCTU, MeCTH,
arpeccun. CoumarnbsHO-NCUxXonorniyeckne
CBOMNCTBA NUYHOCTU, CNOCOBCTBYIOLLME
KOHNMKTY. KOHhOpMM3M U BbICOKas
CaMOHaAesIHHOCTb. 3aKOHOMEPHOCTH
BO30ENCTBMS TOMMNbI HA MCUXNYECKOE
cocTosiHme nuyHocTn. MaccoBoe noseaeHue
N KOHIMKTBI. KOHGWKT 1 nngepctso. Ponb
nnaepa B KoHnukTe. Tunsl NnuaepcTea B
KOH(pNMKTax. ABTOPUTET U BNacTb, UX POSb B
koHdnukTe. CoLmanbHO-NCUXONornyeckue
npobnembl NOCNEKOHAITUKTHOM CUTYaLIUN.
CemuHap "CoumanbHo-ncnxonornyeckmne
3aKOHOMEPHOCTU pa3BUTUS KOHIMKTa B
chepe coumanbHom paboTb!”

Tema 15. lNMpodeccrnoHanbHasa aTuka u
npegynpexaeHne KOHNKTOB B CoLManbHON
paboTte

MoHaTne npodheccmnoHanbHoOM 3TUKKU. HopMbl
W CTaH4apTbl NPOECCUOHANBHOMO
noseaeHus. MNpodeccnoHanbHble
aedopmauunm Kak MICTOYHUK KOH(NUKTOB B
couunanbHon paboTte. MoTnBaUMOHHbIE
KOHGMMKTBI coumnanbHoro paboTHuka. Mepbl
NPOOUNaKTUKN 3TUHECKUX KOH(PNNKTOB B
coumanbHon paboTte. Ponb KOHIMKTOreHoB
B BO3HUKHOBEHUN KOHDIIMKTOB B COLMAnbHOM
paboTe n cnocobbl nx NpeaynpexaeHus.
CemuHap "TpodeccuoHanbHas atuka u
npegynpexaeHne KOHMNKTOB B COLUanbHON
pabote"

Tema 16. PaspelueHne KOHIMKTOB B
couunanbHoun pabote

YcTpaHeHne NpuymnH — NyTb K paspeLueHnto
kKoHdnukTa. Cnocobbl 1 aTansbl paspeLueHus
KOHGNMKTOB B cdhepe coumnanbHon paboTe.
PaspelueHune KOHIMKTa C MOMOLLbIO
mMeguartopa. NckyccTBo meavauum B
coumansHon pabote. PaspelueHne
KOH(NMKTa B X04e NeperoBopHOro npowecca.
Llenn n 3apayun neperosopoB. OCHOBHbIE
aTanbl NeperoBOpPoB 1 UX cogepaHue.
CtpaTterum n cTunv BeieHUs NeperoBopoB.
PaspeLueHune KoHdMKTa n
NoCnekoHMNMKTHasA cTaams.

CemuHap "PaspelueHne KOHMIMKTOB B
couunarnbsHoun pabore"

AC

WUtoro B cemectpe (Ha kypce ansa 3A0)

17

34

64

KoHcynbTaumm n npoMexyTodHas atTectaumns
(Ok3ameH, KypcoBas paborta)

4,5

24,5

Bcero koHTakTHas pab6ora n CP no
AUcuUMNInHe

103,75

148,25

4 KYPCOBOE NPOEKTMPOBAHUE




4.1 Llenu n 3apga4m KypcoBowm paboTbl (npoekTta): OCHOBHON LIENbIO KYPCOBOW paboThl AIBMSIETCH pacluMpeHmne
3HaHUI CTyAeHTa 1 POPMUPOBAHUE Y HETO HABLIKOB HaYYHO-UCCIEA0BaTENBCKOM AEATENBHOCTH.

3agaun kypcoBon paboTbl COCTOAT B CrieAyoLLEeM:

BbIGOp TEMbI UCCneaoBaHus U pas3paboTka nnaHa;

aHanma n 0606LeHne cobpaHHOro TEOPETUYECKOIO M AMMNUPUYECKOTO MaTepuana;

000CHOBaHMe NoAXo40B K pacCCMOTPEHMIO NPpobeMbl UCCNeAOoBaHNS;

YTOYHEHME NOHATUMHOIO annapara 1 U3NoXKeHWe OCHOBHbIX TEOPETUYECKNX MOJTOXKEHNI;

NPOBEAEHNE CaMOCTOSATENBHOIO UCCeJ0BaHNS;

N3NOXeHEe MaTepranoB KypCcoBOM paboTbl U TEOPETUYECKMX BbIBOOOB.

4.2 TemaTtuka KypcoBou paboTbl (npoekTta): 1. MeToabl nccnegoBaHus coumarnbHbiX KOHGITUKTOB.
2. MprynHbI 1 cnocobbl paspeLleHns coumanbHbIX KOH(IMKTOB.

3. Ctparteruu paspeLueHns KOHIMKTOB.

4. MNMocpeaHn4ecTBO Kak cnocob perynmpoBaHus KOHMNNKTOB B coLmarnbHol paboTe.
5. KoHGnuMKTbI B TPYJOBbLIX OTHOLUEHMAX U NYTU UX NPEOAOSIEHMS.

6. TpyaoBble KOHGMUKTbI, UX MPUYUHBI U NYTU pa3peLLeHns.

7. BHYTPUIMYHOCTHbIE KOH(AVKTBI U MYTW NX pa3peLLeHns.

8. MeXnMYHOCTHbIE KOH(PMMKTBI U NYTU NX pa3peLLeHus.

9. KoHGnuKTbl B Negarorn4eckon cpeae u nyTu nx paspeLleHus.

10. NeperoBopHbIV NpoLEecc kak cnocob paspeLueHnst KOHPIUKTOB.

11. KOHMANKT «OTUBI M ETU»: NPUYMHBI U NYTU pa3peLLeHns.

12. OcobeHHOCTN KOH(NUKTOB B MOMOAEXHON cpeae.

13. YnpaBneHue TpygoBbIMU KOHMKTAaMM B KOSTEKTUBE.

14. NpepynpexaeHue n paspelleHne KOHPITMKTHBIX CUTyauuii B KONTEKTUBE.

15. ICTOYHUKN 1 MOTMBbBI KOHPSTMKTOB B OpraHmM3aumm.

16. MeToabl ynpaBneHusi n npeaynpexaeHus opraHn3aumoHHbIX KOH(IMKTOB.

17. CemeliHble KOH(UKTbI, NX NPUYMHBI U NPEoaOoNeHne.

18. Meanaums kak cnocob Bbixoga 13 KOHINKTA.

19. MNMpnYnHBI BO3HNKHOBEHUSA 1 Kraccumrkaunst KOHNNKTOB.

20. MNpaBwnna n Kogekcbl NoBeAeHUS B KOHPSIUKTHOM B3aMMOOENCTBUM.

21. lNcunxonorus neperoBopHOro npoLecca no paspeLleHnio KOHQIMKTA.

22. Tvinbl cTpaTerum B NneperoBOPHOM npoLiecce.

23. Cnoco6bl paspeLleHnst BHYTPUIIMYHOCTHBIX KOH(PIMKTOB.

24. Crepbl NPOABNEHNS MEXITMYHOCTHBIX KOH(PIMKTOB 1 CNOCO6bLI MX pa3peLleHms.
25. TyTu paspeLleHnsa MeXrpynnoBblX KOHIINKTOB.

26. KOH(nUKTbI B CeMbe: MX 0COOEHHOCTU 1 MYTU paspeLLeHuns.

27. KoHbnunKTbI B opraHnsauum: nx ocobeHHOCTU 1 NyTW pa3peLleHus.

28. OCHOBHbIE NOAX0Abl U CTUNKM pa3peLLEHNs KOHNKTA.

29. MexaTHn4eckmne KOHIUKTLI: UX OCOOEHHOCTU 1 NyTU pa3peLleHus.

30. TexHonorus NeperoBopHOro NpoLecca B paspeLleHnn KOHQIMKTa.

4.3 Tpe6oBaHNA K BbLINOTHEHUIO U NPeACTaBeHUIO pe3yribTaToOB KYpCcOBOW paboThbl (MpoekTa):

KypcoBasi paboTa foSkKHa COOTBETCTBOBATL Crieayowmnm TpeboBaHusAM:

[] ObITb BbINOSIHEHHOM HA BLICOKOM TEOPETUYECKOM YPOBHE;

[] BKMNOYaTb aHanm3 He TONbKO TEOPETUYECKOr0, HO M AMMMPUYECKOro MaTepuana;

[] OCHOBbIBATbLCS Ha pes3yrnbTaTax CaMOCTOSITENTbHOrO COLMONIOMMYECKOro UCCredoBaHns, ecnn 3Toro TpebyeT Tema
nccnenoBaHus;

[ meTb 0bsi3aTenbHble BbIBOAbI aBTOPA NMOCIE KaXaow rmaebl U B 3aKrtodeHne paboTbl;

[ 6bITb 0QOPMIEHHOM MO CTaHAAPTY M BbINOSIHEHHOWN B YKa3aHHbLIE CPOKM.

KypcoBasi paboTa foSmKHa UMETb CReayloLyto CTPYKTYpY:

(] TUTYNbHBLIN NNCT;

[] coaepxxaHue;

[l BBEAEHNE;

[} OCHOBHOW TeKCT (pa3aernbl, Nogpasgensl);

[] 3aKroveHme;

[} CNUCOK MCNONb30BaHHbLIX NICTOYHWUKOB;

[ npunoxeHus (npm1 HeobxoanmmocTh).

KypcoBasi pabota npeacrtasnsieT coboli opurMHansHoe npounsseaeHne oobemom 30—-35 cTpaHuy, (MalIMHOMMUCHBIX)
npu Habope TekcTa Yepes 1,5 nHrepsana n pasmepe wpudTta 14 nt (Times New Roman). Pa6oTta nuweTcst Ha 0OgHOM CTOPOHE
cTtaHgapTHoro nucta 6ymaru popmata A4.

Bo BBeaeHMM packpbiBaeTCsa akTyanbHOCTb TEMbI UCCIIE40BaHMSA, aHanM3npyeTcsa cTeneHb Hay4YHoW pa3paboTaHHOCTH
npobnemel, onpegenaeTca 06bEKT M NPeaAMET UCCINeAO0BaHNUS, YKa3biBaeTCsl OCHOBHAs Lenb,



onpeaensTcs 3agayvn uccnegoBaHus.

OCHOBHyI0 4acTb KypcoBoiW paboTbl cregoyeT AenuTb Ha pasdenbl, noapasgenbl, NyHKTbl M MOANYHKTbl (Npu
HeobxogumocTn). MNpu JeneHun TekcTa Ha pasgensl U nogpasgensl HeobxoauMmo, 4ToObl Kaxabli pasgen copepxan
3aKOHYEHHYH MHpopMauuio.

Pasgenbl JomkHbI MMeTb NOPSOKOBblIE HOMepa B npeaenax Bcer paboTbl, 0603HaveHHble apabeknumn umdpammn 6e3
TOYKM B KOHUe, Hanpumep: 1, 2, 3 1 1. A. MNogpasgensl JOMKHbI UMETbL HYMepaLuio B npefenax Kaxaoro pasgena. Homep
nogpasgena cocTouT N3 HoMepa paszgena u Homepa nogpasgena, pasfeneHHblx Toukon, Hanpumep: 1.1, 1.2, 1.3 u 1. 4. B KoHuUe
HOMepa pa3sfgena v nogpasgerna Tovka He CTaBUTCS.

Pasgenbl, nogpasgenbl AOMKHBI MMETb 3aronoBku. Kaxabin pasgen KypcoBow paboTbl pekOMeHAYETCS HauynHaTb C
HOBOrO nucTa (cTpaHuubl). PopMynMpPOBKa pasfenioB 1 NoapasaenoB AOMMKHA ObiTb YETKOW, KpaTKoW M B NocrnefoBaTenbHOM
hopMe packpbiBaTb cogepykaHue paboThbl.

B ocHoBHOI yacTn paboTbl n3naraeTca TEOPETUHECKOE U MPAKTUYECKOE COAEPKaHMe HaMeYEeHHbIX B NilaHe BONPOCOB.
HeobxoaMmo nokasaTb 3HaHWe nutepaTypbl MO [AHHOW TemMe, HO MpuM 3TOM cregyeT MpaBUNIbHO MONb30BaTLCSA
NepBOUCTOYHMKaMN, n3beratb Ype3MepHOro LMTUPOBAHUSA, MOKas3aTb KA4YeCTBEHHbIN aHanmua HayyHow nutepatypbl. [locne
Ka)K4oro nyHKTa (moapasgena) genaeTtcsa BbiBOA4 MO pacCMOTPEHHOMY B MyHKTe matepuany (3—4 npegnoxenus). B koHue
pas3fenoB Takke Aenaetcs obobLaroLnii BbIBoa,.

3akntoyeHne ob6bemMomM 1-2 cTpaHuLbl AOMKHO COAepXXaTb B KOHLIEHTPUPOBaAHHOM (Te3ncHoM) Buae 6e3 kakon—nnbo
aprymeHTaumm paHee 0OOCHOBaHHble CTyAEHTOM B TeKCTe paboTbl OCHOBHblE BbIBOAbLI, KOTOPbIE HanpsMylo CBsi3aHbl C
3agavYaMu Uccrnie4oBaHUs.

Bce npsivble 3aMMCTBOBaHMS YYy)XXOro TeKCTa W3 MneyaTHbIX M SNEKTPOHHbIX WCTOYHWKOB OOSMKHbI  UMETb
COOTBETCTBYIOLLME CCbISIKKN: B TEKCTE MOCIe YNOMWHaHUA MaTepuana NpoCTaBnsAlTCSA B KBaApaTHbIX CkoOKax Homep, noA
KOTOPbIM OH 3HAYNUTCA B CMIUCKE MCMONb30BaHHbLIX MICTOYHUKOB, Hanpuwvep: [5].

CoOTBETCTBEHHO, CMUCOK MCMOMb30BaHHbIX UCTOYHMKOB (hOPMUPYETCS MO Mepe YNoOMMHAHWUS UCTOYHMKOB B TEKCTE.
OdopMrieHne cnncka NUTepaTypbl OCYLLECTBASETCS B COOTBETCTBUM C CYLLECTBYHOLLMM rocy4apCTBeHHbIM cTanHaapTom (TOCT
7.1-2003).

KypcoBas pabota ocpopmnsaetcs B cootBetcTBum ¢ F[OCT 7.32-2001.

5. ®OH[ OLIEHOYHbIX CPEACTB AN NPOBEAEHUA NPOMEXYTOYHOWU ATTECTALIMKU

5.1 OnucaHune nokasarenen, KpUTEPMEB U CUCTEMbI OLLeHUBaHUA pe3yfibTaToB 0by4YeHus
5.1.1 NokasaTtenu oueHMBaHUSA

Kog
KoMMneTeHummn

HavnmeHoBaHWe oLeHOYHOro

MNokasaTenu oLueHBaHUSA pe3yrnbTaToB 00y4YeHns
cpeacTea

MepeuncnsaeT Npuy4nHbl, opMbl, AUHAMUKY COLManbHbIX KOH(IUKTOB,
nyTW paspeLLeHns N npeaynpexneHns; xapakTepmsyeT pasfnnyHble TUnbl
KoHdnmkToB.MNepeuncnsaeT 0coO6eHHOCTN BO3HUKHOBEHWS U pa3BUTUS
KOHIMKTOB B NPOdECCHMOHANbHON AEATENbHOCTH; onpeaenseT
cTpaTernn paspeLleHnsa KOHUKTHBIX CUTyauuin 1 Ux npeaynpexaeHune.
MpUMeHSEeT aTUYECKNE HOPMbI 1 TPeOOBaHUS NpY paspeLleHnn
KOHMIMKTOB B chepe coumanbHOM paboTbl; OCYLLECTBASAET TEXHOMOMMN
nocpeaHNYecTBa B YCNOBUAX HAPYLUEHUSI 3TUHECKUX CTaHOApTOB
[enoBor KOMMYHMKaLWK; perynmpyeT KOHMMKTHOE B3aMMOAENCTBUE
Ha pasnnyYHbIX YPOBHAX NPOdECCMOHANbHON AEeATENBHOCTH.
[leMoHCTpUpyeT HaBbIkM peannsaumm 6eCKoH(NINKTHOro 06LLEeHNS,
NPUMEHSIET 3TUYECKME HOPMbI B MeANATMBHOM MNpoLiecce; NCcnosnb3yeT
METOAbI 1 NPUEMbI Pa3peLlEHUs U NpeaynpexaeHnst KOH(IMKTOB B
NOBCEOHEBHOW XM3HM 1 NPOodeCCUOHanNbLHOM cpeae.

OrK-4

5.1.2 Cnucrema 1 KpuTepmm oLeHNBaHUA

Kputepun oueHMBaHUA CHOPMMUPOBAHHOCTY KOMMETEHLMI

LLikana oueHnBaHus
YcTHoe cobecenoBaHune MucbMeHHas paboTa

MonHbIN, ncyepnbiBalOLWNN OTBET, ABHO
OEMOHCTPUPYHOLWMIA rNy6okoe NOHMMaHne
npegMeTa 1 LUMPOKYH 3pyauLnio B
oLeHuBaemMon obnactu. Kputnueckun,
OpUrMHarnbHbIA NOAXOA K MaTepwuarny.
lMpakTuyeckoe 3agaHue BbINOSIHEHO B
nonHom obbeme ¢ cobniogeHnem
HeobxoanMowm nocneaoBaTeNlbHOCTU
pencteun; AHanm3 cutyaumm
npodeccnoHanbHoOM AeATENBHOCTU
BbIMOMHEH Ha NpodeCccrnoHanbHOM YPOBHE,
C MONMHOLEHHbIM

- CoAepXaHne KypcoBomn paboTbl COOTBETCTBYET
BblibpaHHO Teme paboThl;

- KypcoBasi paboTa akTyanbHa, BbINOMHeHa
CaMOCTOSITENbHO, UMEET TBOPYECKUI XapakTep,
oTnM4aeTcs onpeneneHHow HOBU3HOM;

- AaH 06CToATENBHBIV aHanu3 ctenexHun
TEOpPeTUYECKOro uccneaoBaHus npobnemsl,
pasnuyHbIX NOAXOA0B K €€ PeLUeHWIo;

- npobnema packpbiTa rinyboko 1 BCECTOPOHHE,
mMartepuan U3noxeH NOrnyHo;

- TeOpeTUYECKMe NOMNOXEHUst OpraHNYHO

5 (oTnn4yHO)




MCnoJsib3oBaHMemM TeopeTn4eCKmnx 3HaHWN,
apryMmeHTnpoBaHoO 1 YeTKO npeacrtaBiieH
anroputTm peleHnd 3agadn, npaBuiibHOCTb
M NOJTIHOTa BbIBOAOB.

COMNpPsiPKEHbI C MPaKTUKOMW;  OaHbl
NPeAcCTaBnAOLWME MHTEPEC NpPaAKTUYECKMEe
pekoMeHZauuKn, BbITEKalWwmne K13 aHanmsa
npobnemei;

- LUMPOKO NpeAcTaBneHa bubnuorpadums no
Teme paboTbl;

- MPUNOXEHUS K paboTe UNNICTPUPYIT
OOCTWXKEHMS aBTOpa W NOAKPENNSAOT ero
BbIBOAbI;

- M0 CBOEMY cofepxaHuto n popme paboTa
COOTBETCTBYET BCEM MNPEABSABIEHHbLIM
TpeboBaHMAM.

4 (xopoLwuo)

OTBeT cTaHAapTHbIN, B LIENIOM
Ka4yeCTBEHHbIN, OCHOBAH Ha BCEX
0ba3aTenbHbIX UICTOYHUKAX MHGOpMaLnN.
MpucyTcTBYOT HEGoNbLUKE Npobenbl B
3HAHWUSAX UINN HECYLLLECTBEHHbIE OLLIMOKN.
MpakTuyeckoe 3agaHne BbINOSIHEHO B
nofHom o6beMe ¢ cobnaeHem
HeobXxoauMoN NocneaoBaTenbHOCTH
JEencTBUN, ogHaKo HeJoCcTaTOYHO
aprymMeHTMpoOBaHO UCMONb3oBaHWe
TEOPETUYECKNX 3HAHUI; BbIBOALI HOCAT
CTaHOAPTHbIN XapakTep, He y4MTbIBas
cneundukn KOHKPETHON CcUTyauun.
AHanus cutyauum npodeccrnoHanbHom
0eATenbHOCTM BLIMOMHEH Ha
npodgeccmnoHansHOM ypoBHe 6e3
CYLLIECTBEHHbIX OWNBOK, He4OCTaTOYHO
aprymeHTMpoBaHO UCMNONb3oBaHWe
TEOPETUYECKNX 3HAHWIA.

- cogepxaHue  paboTbl
COOTBETCTBYET 3ajaHuIo;
- paboTa akTyanbHa, HanucaHa
CaMOCTOSITENBHO;

- AaH aHanu3 cTeneHn TeopeTu4ecKoro
nccnegoBaHus Nnpobnemel;

- OCHOBHbI€ MOMoXeHnst paboTbl PacKpbIThbl Ha
OOCTaTOYHOM TEOPETUYECKOM U
METOA0NOrMYECKOM YPOBHE;

- TeOpeTUYECKNE NONOXKEHNS COMPSKEHbI C
NPaKTUKOM;

- NPUITOXEHNS rPaMOTHO COCTaBIIEHbI 1
NPOCNEXUBaETCH CBSA3b C MONIOXEHNAMM
KypcoBOW paboThbi;

- cocTtaBneHa 6ubnuorpadus no Teme paboTbl.

B LIENOM

3 (yooBneTBOpUTENbHO)

OTBeT BOCNpOM3BOAUT B OCHOBHOM TOSbKO
NeKUMoHHble maTepuansl, 6e3
camocTosTenbHon paboTbl C
pPEKOMEHLOBAHHOWN NUTEPATYpPOA.
[eMoHCTpMpyeT NoHMMaHue npeameTa B
uenom, 6e3 yrnybneHus B getanu.
[MpuCyTCTBYIOT CyLLECTBEHHbIE OLUMOKU Unn
npobenbl B 3HAHWAX MO HEKOTOPbIM TEMaM.
lMpakTuyeckoe 3agaHue BbINOMHEHO, HO
AonyLleHbl oWwnbKK, KoTopble CTyAEeHT
MOXET YCTPaHUTb C MOMOLLIbIO
npenogasarens.

AHanus cutyaumm npodeccnoHarnbHom
OeATenbHOCTU BbIMOSHEH, HO AOMNYLLEHbI
OLUMBKM, KOTOPblE CTYAEHT MOXeT
YCTPaHuTb C MOMOLLbIO NpenoaaBaTtens.

- UMeeT MeCTO onpegeneHHoe HeCOOTBETCTBUE
coaepxaHusi paboTbl 3asiBNEHHON TeME;

- uccnegyemas npobrnema B OCHOBHOM
packpbiTa, HO He OTIM4YaeTcs HOBU3HOW,
TEOPETUYECKON TNyOUHON K
apryMeHTMPOBaHHOCTbIO;

- HapyLLEeHa Norvka u3noXxeHns matepmana,
3a7a4n pPackpbITbl HE MOMHOCTbIO;

- TeOpeTUYeckme nonoxeHnss crnabo yBA3aHbl
C yrnpaBneH4Yeckol NpakTUKoN, NpakTu4eckue
pekoMeHAaLumn HocAT dhopmarnbHbIN
Oe3gokasaTenbHbIN XapakTep;

- cofepxaHune NpunoXeHui He oceeLLaeT
peLLeHNst NOCTaBEHHbIX 3aaay.

2 (HeygoBMNETBOPUTESLHO)

HecnocobHocTb 0TBETUTL Ha Bonpoc 6e3
nomoLuy ak3ameHaTopa. HeaHaHuve
3HaUMTENbHOW YacTu NPUHLMNMANBEHO
BaXHbIX 3M1EMEHTOB ANCLMMIUHbI.
MHorouncneHHble rpybble owmnoKu.
MpakTuyeckoe 3agaHne BbINOMHEHO
YacTu4HO, 6e3 NpaBuIbHbIX BbIBOOOB.
AHanus cutyauum npodeccrnoHanbHom
[eATeNbHOCTU BbINOJTHEH YAaCTUYHO,
anropuTM BbINOMHEHUS 3a4aHns HapyLUeH

- cogepxxaHue paboTbl He COOTBETCTBYET TEME;
- paboTa coaepXuT CyLLEeCTBEHHbIE TEOPETUKO-
MeToZonormyeckme oWmnbkn 1 NOBEPXHOCTHYIO
aprymMeHTaLuuio OCHOBHbIX NOSOXEHWI;

- KypcoBasi paboTa HOCUT YMO3PpUTENbHbLIN U
(Mnn) KOMNUNATUBHBIA XapakTep;

- NPEAIOXKEHNS aBTopa YETKO He
cchopMynMpoBaHsbI.

3ayTeHo

MonHbIN, ncyepnbiBaOWUN OTBET, ABHO
OEMOHCTPUpPYOLLMIA rNyOoKoe NOHMMaHue
npeaMeTa 1 LUMPOKYH 3pYANLIMIO B
oueHnBaemowm obrnactu. Kputnyeckni,
OpUrMHanbHbIA NOAXOA K MaTepuany.
MpakTuyeckoe 3agaHne, aHanMa cutTyauun
npodeccroHarnbHon




[EeATenNbHOCTU BbINOMHEHbI B MOTHOM
obbeme ¢ cobnogeHneMm Heobxoammom
nocnenoBaTenbHOCTU AENCTBUIA;, B OTBETE
rPaMoTHO U apryMeHTMPOBaHO
NCMNONb30BaHbl TEOPETUYECKME 3HAHNS,
BbhlOOonNHeHbl BRCe BhIBOOBI

HecnocobHoCTb OTBETUTL Ha Bonpoc 6e3
nomoLLmM ak3ameHaTopa. HesHaHue
3HAYUTENBHOM YacTu NPUHUMNNANIBHO
Ba)XXHbIX 3/1IEMEHTOB AUCLUMNINHbI.

He 3auTeHo MHorouncneHHble rpybbie owmnbkm.
MpakTuyeckoe 3agaHne, aHanMa cutTyauun
npodeccnoHarnsHoOM OeATENBHOCTH
BbINOJSIHEHbI YaCTUYHO, 6€3 NpaBUIbHBLIX
BbIBOOB, 4ONYLLEHbLI OLLUMOKMN.

5.2 TunoBble KOHTPONbHbIE 3a4aHUSA TN UHble MaTepuanbl, Heo6XxoAuMbIe ANsl OLEeHKU 3HaHUMN, YMEHUN,
HaBbIKOB U (MNN) onbiTa AEATENIbHOCTU
5.2.1 NepeyeHb KOHTPONbHbIX BONPOCOB

Ne n/n | dopmynmMpoBKM BONPOCOB

Cemectp 5

MCTOpVIFl pa3BnUTUA KOHdDJ'IVIKTOJ'IOFVIVI KaK HayKu

KoHgnukTonorus kak Hayka, ee npegmeT, o6beKT 1 3aaaum

KOHdJJ'IVIKTOJ'IOI'VIFl KaK HayKa 1 ee coumnaribHble beHKLWIVI

q)MﬂOCOdDVIﬂ, counonorma n ncmnxonorma Kak oCHOBa pa3BuUTUA KOHdDJ'IVIKTOJ'IOI'VIVI

CouwmanbHas npupoga n npuvnHbl BOS3HMKHOBEHUA KOHd)J'IVIKTOB

MoHATNE KOHMPANKTOB M KOH(MMKTHOM CUTYaumm

Ponb 1 dyHKUMM KOHPMKTa

Mbicnutenu OPEBHErTro Mmnpa n cpegHeBeKoBbA O NPOTUBOPEYHUN U KOHC*)J'IVIKTG

PasButne koHdnmkToB B hnnocodmm HoBoro BpemeHun

PasBuTne koHpnMkTonornn B pamkax couuonornyeckon Haykm XIX-XX BB.

Passutne KOHCbJ'II/lKTOJ'IOFI/II/I B paMkax NCUXO0NOrM4ecKomn HayKun

XapaKTepMCTMKa obbekTa un npeamMmeTa KOH(bJ'IVIKTa

KOHd)J'II/IKTOJ'IOFI/II/I KaK HayKa: MeTodbl uccnegoBsaHua, (bYHKLI,VIVI KOH(bJ'IVIKTOJ'IOFVIVI

[MHaMuka KOHMNMKTa (3Tanbl, XapakTepucTrka)

OOBbEKTMBHBIE M JIMYHOCTHLIE 3NTIEMEHTHI KOHd)J'II/IKTa

MpUYMHBI KOHPNMKTa (NPOTMBOPEYME; OB BEKTUBHBLIE MPUYMHBI U CYOLEKTUBHBLIE NPUYUHBI)

Bo3HUKHOBEHWE 1 pa3BUTUE NPUKIAAHON KOHIMKTONOrMK (3apybexHbI U OTEYECTBEHHLIN OMbIT)

KOHdDJ'IVIKT KakK ycrnosue fanbHenwero pa3BuTUA N NONy4YeHUA XXM3HEHHOIo OonbliTa.
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PaspymeHme LeNOCTHOCTM NTIMYHOCTH, KONEeKTNBa, 00l ecTBa B xoae OECTPYKTUBHOIO KOHdDJ'IVIKTa.

20 NcTopusa pasButns KOHIMKTONOMMM Kak HayKu

21 KoHdprmkTonormsa kak Hayka, ee npegmeT, 0ObeKT 1 3agaym

22 KoHprmkTonorms kak Hayka n ee coumarbHble yHKUMK

23 dunocodus, coumonorma n NCUXosorns kak OCHOBa pasBUTUSE KOHAIMKTONOrMM

24 CouwmanbHaga npupoga v NpuynHbl BO3HUKHOBEHWST KOH(DIMKTOB

25 MoHATNE KOHPNMKTOB M KOHMIIMKTHOM CUTYaumm

26 Ponb 1 dyHKUMM KOHMKTa

27 Mbicnutenu gpeBHEro MMpa u cpegHEBEKOBbLS O MPOTUBOPEYMM U KOHADITUKTE

28 PassuTne koHpnrkToB B prnocodum Hosoro BpemeHn

29 Pa3BuTne koHpnMkTonornm B pamkax couponornyeckon Haykm XIX-XX BB.

30 Pa3BuTne KoHpANKTONOrMMN B pamKax NCUXONOMMYEeCcKon Haykm

31 XapakrepucTuka obbekTa 1 npeameTa KoHnukra

32 KoHprmkTonormm kak Hayka: MmeToabl uccnegoBaHus, YHKLUUN KOHNKTONOrmn

33 [OuHamuka KoHdnmKTa (aTanbl, XapakTepucTmka)

34 OOBbEKTMBHBIE M JIMYHOCTHbIE 3NIEMEHTbI KOHPMKTa

35 MprymHbI KOHGNUKTa (MpoTUBOPEYNE; OO BEKTUBHBLIE MPUYNHBI U CYOBEKTUBHbLIE NPUYMHDI)
36 Bo3HUKHOBEHME 1 pa3BUTUE NPUKIAAHON KOHNMKTONOrmMmM (3apybexHbIi U OTEYECTBEHHbIN OMbIT)
37 KOHMnMKT Kak ycnosue AanbHenLwero passutnga 1 NonyyYeHns XXM3HEHHOro onbita.




38 PaspyLueHune LenocTHOCTU NMYHOCTK, KONNEKTUBA, obLlecTBa B Xoae AECTPYKTUBHOIO KOH(MNKTA.
Cemectp 6

39 Mpobnema Tunonorum koHdnMkKTa

40 BHYTPUANYHOCTHbIN KOHAIUKT: CYLLHOCTb M OCOBEHHOCTM

41 BHYTPUNUYHOCTHBLIN KOHMPAWKT: NPUYNHBI U NOCHEACTBUA

42 MeXNNUYHOCTHbIE KOH(PIMKTbI: CYLHOCTb, OCODEHHOCTU, BUAbI

43 MeXnMYHOCTHBIE KOHSMKTbI: MPUYUHBI, NOCNeACcTBNA

44 KoHdbnukTbl B cdhepe coumanbHom paboTbl (CyLLHOCTb, MPUYMHBI, 0COBEHHOCTM, NOCNEeACTBUS).

45 YnpaBneHue koHGNuKTamm B cpepe coumanbHom paboThl

46 Buabl KOHNUKTOB B OpraHM3auun 1 NyTy BbIxoda U3 HUX

47 MpodunakTuka KOHMPNNKTOB Ha CTaAMn NPEAKOHMIMKTHON CUTyaunn.

48 MpeaynpexaeHve n npeaoTBpaLLeHne KOHMKTA: cnocobbl n noaxoabi.

49 MeperoBopbl kak 3hPEKTUBHBINA CNOCO6 perynnpoBaHus NPeaKkoHMIMKTHBIX CUTyaLmni

50 OMounoHaneHoe pearmpoBaHme B KOHAMKTax n camoperynauus

51 HopMbl enoBor aTuku 1 npegynpexaeHne KOHMNMKTOB B coLmansHon cdepe

52 TakTuka nsberaHus KoOHNMKTa U MeTof Hacunus. CunoBoe nogaeneHne

53 YHuBepcarnbHble CpeacTBa paspeLleHnsi KOHIMKTOB U ero pesynbTaThbl

54 Cnoco6bl paspelleHns KOHIMKTOB B pa3nnyHbIX cdrepax pas3BepTbiBaHWS MEXTUYHOCTHBIX KOH(IIMKTOB

55 ABTOPUTET U BNACTb, X POSib B KOH(PIMKTE

56 MoHsaTMe npodeccunoHanbHOn aTMKK. HopMbl U cTaHaapThl NPOGECCUOHANbLHOMO NOBEAEHNS.

57 Mepbl NpodunNakTUkn 1 paspeLLeHnst STUYECKNX KOH(ITUKTOB B coLmarnbHoli paboTe

58 OTanbl paspelleHnst KOHNUKTOB B cdhepe couunanbHon paboTte

59 PaspelueHne KoHdpNMKTa ¢ nomMmoLbo Megmartopa

60 PaspelueHne koHNMKTa B Xo4e NeperoBOpHOro npotecca

61 OCHOBHbIe aTanbl NePeroBOpPoB 1 UX coaepaHue

62 PaspelueHne KoHpNnKTa n nocrnekoHIMKTHasA cTagusi.

63 CTpaTerun n ctunm BeaeHnsa NneperoBopoB B NpodeccrnoHanbHom AesTeNnbHOCTH

64 Mpobnema Tunonorum koHdnMkKTa

65 BHYTPUIUYHOCTHbIN KOHMIUKT: CYLLHOCTb M OCOBEHHOCTM

66 BHYTPUNUYHOCTHBLIN KOHMAWKT: NPUYNHBI U NOCHEACTBUA

67 MeXNNUYHOCTHbIE KOH(PIMKTbI: CYLLHOCTb, OCOBEHHOCTU, BUAbI

68 MeXnMYHOCTHbIE KOHSMKTbI: MPUYUHBI, NOCNeAcTBNA

69 KoHdnukTbl B cdhepe coumanbHom paboTbl (CyLHOCTb, MPUYMHBI, 0COBEHHOCTM, NOCNEeACTBUS).

70 YnpaBneHue koHdNUKTamm B cpepe coumanbHom paboThl

71 Buabl KOHNNKTOB B OpraHMsauun 1 nyTu Beixoda U3 HUX

72 MpodhmnakTrka KOHPANKTOB Ha CTaaMn NPeAKOHMNKTHON CUTyauun.

73 MpeaynpexaeHve n npeaoTBpaLLeHne KoOHMKTa: cnocobbl 1 noaxoabi.

74 MeperoBopbl kak 3ahEKTUBHBINA CNOCO6 perynnpoBaHus NPeaKoHMIMKTHLIX CUTyaumni

75 OMounoHaneHoe pearmpoBaHme B KOHAMKTax u camoperynauus

76 HopMbl enoBor aTuku 1 npegynpexaeHne KOHMNMKTOB B coLmanbHon cdepe

77 TakTuka nsberaHus KoHNMKTa U metof Hacunus. CunoBoe nogasneHne

78 YHuBepcanbHble CpeacTBa paspeLlleHns KOH(NMKTOB U ero pesynbTaThbl

79 Cnoco6bl paspelleHns KOHPIMKTOB B pa3nunyHbix cdepax pasBepTbiBaHWUS MEXMTUYHOCTHbBIX KOH(IIMKTOB

80 ABTOPUTET U BNACTb, UX POJib B KOH(PIIMKTE

81 MoHATne npodeccnoHanbHoOm 3TNKKM. HopMbl U cTaHaapThl NPOdECCUOHarNbHOro NOBEAEHUS.

82 Mepbl npoduNakT1kn 1 paspeLueHnst STYECKNX KOHIUKTOB B coLmanbHou paboTe

83 OTanbl paspellueHns KOHNUKTOB B cdhepe couunansHon paboTte

84 PaspelueHne KoHpNnKTa ¢ nomoLbo Megmartopa

85 Pa3spelueHne koHpnkTa B Xo4e neperoBopHOro npotecca

86 OCHOBHbIe aTanbl NEPeroBOpPoB 1 UX coaepaHue

87 PaspelueHne KoHpNMKTa n NnocrnekoHIMKTHasA cTagus.

88 CTpaTerun n ctunmn BeaeHnsa NneperoBopoB B NpodeccrnoHanbHom AesaTeNbHOCTH

5.2.2 TunoBble TeCTOBbIe 3a4aHus

1. KOHCbJ'IVIKTOJ'IOFVIH KaK CaMOCTOATENIbHOE HanpaBieHne B CoOuMorormm eblaenunnacb:




a) B KoHue 50-x r. XIX Beka;
0) B koHUe 50-x . XX BeKa;
B) B Hayane XVII Beka.

2. B rpynny meTodoB ynpaBneHust KOHPNKTaMm BXogAT (MCKIoYMTE NULLIHEE):
a) CTPYKTypHble MeToabl;

6) meToa kapTorpadum;

B) onpoc.

3. CoBpeMeHHasi Teopusi KOHNNKTA UCXOANT U3 pPsiAa NMOChINOK:

a) KOH(PIUKT — eCTb HanpshkeHHOCTb, AedhopMauums BHYTPU CUCTEMBI, coumansHoe 6eacteue
6) KOHAONUKT NPUCYLL, YENOBEKY KaK Y BCEM XMBOTHbIM

B) KOH(IMKT DyHKLMOHaNEeH A4S coumanbHbIX CUCTEM,

r) cosmpgaTteneH

) KOH(PIIMKT NPOVCXOAMT U3-3a pasgeneHuns fnogei Ha Knaccbl

€) Bce OTBETbI BEPHbI

4. nHamurka KOHMNNKTa HaxXoauT CBOE OTPaXXeHME B ABYX NMOHATUAX (MCKMOUYUTL NIULLIHEE):
a) aTanbl KOHPIUKTA;

0) dasbl KOHGNMKTA;

B) cogepkaHue KoHnukTa.

5. Ha kakon chase koHIMKTa BO3MOXHOCTM paspeLleHnst KOHNnKTa caMble BbICOKUE:
a) HavanbHOM hase;

6) dbase nogbema;

B) NMKe KOH(IUKTA;

r) dase cnaga.

6. KOH(NUKT B nepeBoge ¢ NaTUHCKOro 03Ha4aeT:
a) cornaileHue;

0) CTONKHOBEHWUE;

B) CyLLECTBOBaHME.

7. KOHMOAMKT kak 0coObili TUN coumanbHOro B3auMOAENCTBUSA pacCMaTpUBaETCS B:
a) ncuxonoruu;
6) counonoruu;
B) megaroruke.

8. CnTyaumsa cKpbITOro Unm OTKPbITOro NMPOTUBOCTOSHUA ABYX N 6oree CTOPOH-y4aCTHUL, Ha3biBAETCS:
a) KOH(IMKTHBIMW OTHOLLEHMAMM;

©) KOHMNUKTHOW cuTyaumen;

B) MHLUMAEHTOM.

9. KoHMnMKT paBeH:

a) KOH(NUKTHAA CUTyaums + MHUMAEHT;

6) KOHPNUKTHbIE OTHOLLEHUA + KOHIIMKTHAsA CUTYaLUs;
B) KOHQIIMKTHbIE OTHOLUEHMS + UHLUMUOEHT.

10. Mo cTeneHn BOBNEYEHHOCTU MNofen B KOHMNMKTbI BbIAENSIOT KOHPINUKTLI (MCKMOYMUTE NULLIHEe):
a) MEXIUYHOCTHbIE;
0) MexXrpynnoBkle;
B) KIlaccoBbl€;
) MexrocyaapcTBEHHbIE;
A) MexXxHauuoHanbHble;
€) BHYTPUITUYHOCTHbIE.
5.2.3 TunoBble NPaKTUKO-OPUEHTUPOBAHHbIE 3afaHUA (3agaym, Kenchbl)

1) MprunHbI KOHGMKTOB pacKpbIBaOT MCTOYHUKN UX BO3HUKHOBEHWSI M ONPEAENsItoT OUHAMUKY TEYEHNS.
Bo3HMKHOBEHUWE 1 pa3BuUTE KOHMDMIMKTOB 00YCNOBNEHO AENCTBUEM YeTbipeXx rpynn dakTopoB:

1. 0O BEKTUBHbIX

2. opraHM3aunoHHO-yNpaBneHYeCcKnx

3. coumanbHO-NCUXOMNOrMYECcKNX

4. NNYHOCTHBIX.

MpoaHanuanpynTe faHHble rpynnbl NPUYMH B KOHTEKCTE KOH(ITMKTOB B CEMbE.

2) Ha paboyem mecte mexay COTpyaHMKaMM COLManbHOM CryXObl BO3HUKAET MEXITUYHOCTHBIN KOHGNUKT. Bam
Heobxoaumo ero yperynupoaTtb. OT Kakux paktopoB 6yaeT 3aBMCeTb KOHCTPYKTUBHOE paspeLueHne KOHMNmKTa B
AaHHoM cny4dae? Kakne meToabl paspelleHunst KoHUKTa LenecoobpasHo ucnonb3oBatb? OBOCHYINTE CBOM OTBET.



3) 3Tnyeckunin KOHNUKT NPeacTaBNseT coboN cUTyauuio, NPy KOTOPOI BO3HMKAET NPOTUBOPEYNE MeXay
HOpMaMu NPoeCcCMOoHaNbHON ITUKU N OBCTOSATENBCTBAMM, CITOXMBLLUMMUCS B MPOLLECCE CNY>XEOHON AeATeNnbHOCTU.
MpeameToM CTONKHOBEHMWI B 3TUYECKUX KOH(PITMKTAX CTAHOBSITCA HOPMbI NOBEAEHUS], a8 TOYHEE, OTCTYMNSIEHMS OLHOMO U3
CyOBbEKTOB OT CMOXMBLUMXCHA HOPM, NTMBO OpneHTauus CyObEKTOB Ha pasnnyHble HOpMbI NoBeaeHus. NpoaHanuanpyiTe
nogobHble KOHGMUKTLI, BO3HUKaOLWMe B cdepe coumnansHon paboThbl.

5.3 MeToauyeckue matepuansi, onpeaensowme npouenypbl OLeHUBAHUA 3HAHUIN, YMEHUI, BageHui (HaBbIKOB

1 (Mnun) npakTnyeckoro

onbIiTa AeﬂTeﬂbHOCTVI)

5.3.1 Ycnosus gonycka o6y4alowerocsi K NpoMeXyTOo4YHOW aTTecTauuu M Nopsaaok NMMKeMaaLmMm akageMmyeckon

3a40J1XKeHHOCTU

lMpoBeaeHve NPOMEXYTOYHOM aTTecTauMmn pernameHTMpOBaHO NoKanbHbIM HOPMaTUBHLIM aktom CI6IMYMTA
«[lMonoxeHne 0 NpoBeAeHNM TEKYLLEro KOHTPOMS yCNeBaeMOCTU 1 NPOMEXYTOYHOW aTTecTauumn oby4datoLLmxcsa»

5.3.2 ®opma npoBeaeHUsi NPOMEXYTOYHOM aTTecTauMu nNo AucumnsiMHe

YcTHas +

MuncbmeHHas

KOMI'IbiOTepHOG TeCcTupoBaHune

5.3.3 Ocob6eHHOCTHM NpOBeAEHUs NPOMEXYTOYHOW aTTecTauum No ANCUUNIINHE

® |-|pl/| npoBeaeHun 3aveTa / 3K3ameHa CTyaeHTam npenocrtaBiiaeTCA BO3SMOXHOCTb Bbl60pa Bonpoca.
*Bo BpemsA npoBeneHnd 3adveTta / 3K3ameHa CTyAeHTaM BocCnpeLwaeTcsa ncnonb3oBaTb Matepuarbl C

MHQDOpMaLLMOHHOVI n cnpaBquo-noaHaBaTeanon VchbopmaumeVl No COOTBETCTBYHOLWEMY npeaveTy.

NHas

M BpeMﬂ NnoAroToBKM yCTaHaBriMBaeTCA cornacHo ¢ Tpe6OBaHMﬂMI/I npenogasatena n coctaBnaeT 30-40 MUHYT.

6. YYHEBHO-METOANYECKOE N UH®OPMALIMOHHOE OBECNEYEHWE OUCLUUNITUHDbI
6.1 YuebHasa nutepartypa

ABTOp |

3arnasune

MN3paTenbcTBO

| [og nspaHus |

Ccblinka

6.1.1 OcHoBHas yyebOHas nutepartypa

Kauanos, J1. K., KoHpnmkTonorns ) . http://www.iprbooksh
NoryTosa, M. A. Hosocubupcek: Cnbupckuit op.ru/102123.html
rocygapCTBEHHbIV
yHUBEpcuTeT 2020
TeNnekoMMYHUKaLni 1
MHopMaTUKM
OBcsHHUKOBa E.A., KoHdpnmkTonorns —2-e https://ibooks.ru/read
Cepebpsikosa A. A. n3a., cTep. i ing.php?
Mockea: dnmHTa 2020 short=1&productid=3
52149
CemeHos, B. A. KoHdpnmkTonorus - http://www.iprbooksh
Mocksa: An N Ap Megna 2021 0p.ru/102329.html
depskmHa J1.B., pea. KoHdorimkTonorus B Mocksa: Poccuiickuin https://ibooks.ru/read
coumarnbHom paboTe rocyAapCTBeHHbI 2020 ing.php?
couuarnbHbIi short=1&productid=3
yHUBEpCUTET 51778
6.1.2 [lononHuTenbHaa y4yebHas nutepaTypa
AHuynoB AHaTonuu, KoHdnukTonorus: YuebHuk https://ibooks.ru/read
LWvnunos AHaTonun Ons By30B. 7-e usg,. . ing.php?
Cankr-lNeTepbypr: Mutep 2020 short=1&productid=3
65225
CemeHos, B. A. KoHdpnmkTonorus Capartos: Ain Mn 3p 2019 http://www.iprbooksh
Menwna op.ru/79640.html
KnaukoBa, O. A. KoHdprimkTonorus Komcomonbck-Ha-Amype, http://www.iprbooksh
CapaTOB: AMprKVIVI opru/85814htm|
rymaHuTapHo-
negarornyeckumn 2019
rocy4apCTBEHHbIV
yHuBepcuteT, A [n Ap
Meana
CmupHoBa B. B. KoHdprmkTonorns n atuka c n 6vOr: http://publish.sutd.ru/
[enoBblX KOMMYHUKaLNIA. a%(III-GFeJIEI?I' ypr- 2020 tp_ext_inf_publish.ph
KoHTponbHble paboThbl A p?id=2020398
KysbmuHa, T. B. KoHdpnukTonormsa Capartos: Aii NMn 3p 2019 http://www.iprbooksh
Meana op.ru/79799.html




CmupHoBa B. B. KoHdorimkTonorus n atuka
[EenoBbIX KOMMYHMKaLMIA

http://publish.sutd.ru/
2021 tp_ext_inf_publish.ph
p?id=202104

CaHkr-lNeTepbypr:
Cherynta

6.2 NepeyveHb NpodeccnoHanbHbIX 6a3 AaHHbIX U NH(OPMALMOHHO-CNPABOYHbIX CUCTEM

MHdopMaLMOHHBIN pecypCHbIV LIEHTP N0 Hay4yHoW 1 npaktudeckorn ncnxonorum «MCU-OAKTOP» [OnekTpoHHbIN
pecypc]. URL: http://psyfactor.org/

Basbl AaHHbIX MHopMaLmoHHoro noptana Restko.ru (MHdoOpMaUnOHHbIE CUCTEMbBI PbiHKa pekramel,
mMapkeTuHra, PR — Basbl pbiHka peknambl [OnekTpoHHbI pecypc]. URL: https://www.restko.ru/

basa npodeccmnoHanbHbix gaHHbIX «Mup ncmuxonoruny [OnektpoHHbii pecypc]. URL: http://psychology.net.ru/

6.3 Nepe4veHb NULEH3MOHHOIO N CBO6OAHO pacnpPOCTPaHAEMOro NporpaMmMHoOro oéecnevyeHus
Microsoft Windows
MicrosoftOfficeProfessional
CrIC KoHcynbTaHTI ntoc

6.4 OnucaHme maTepmanbHO-TEXHMYECKOMN 6a3bl, HeO6X0AMMOM ANA OCYLIEeCTBNEeHUA obpa3oBaTenbLHOro
npouecca no gucumnsivHe

AyauTtopus OcHalueHne

MynbTumeaminHoe obopyaoBaHue, cneunanm3npoBaHHas mebenb, gocka
NekynoHHas Y A PyA 4 P A
ayouTopus

CneuvanuanpoBaHHas meGernb, Aocka
YuebHas ayautopus
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