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Pabouas nporpamma AUCLMNIIMHBI COCTaBIEHA B COOTBETCTBMU C dheeparibHbIM rocyaapCTBEHHbIM 06pa3oBaTernbHbIM
CTaHL4apTOM BbicLLEro 06pa3oBaHus No HanpaeneHunto nogrotoekn 38.04.02 MeHeKMEHT, YTBEPXKAEHHBIM NMPUKA30M
MuHo6pHaykn Poccum ot 12.08.2020 r. Ne 952

CocrtaButens (1):

KaHAMAaT 9KOHOMUYECKMX HaykK, [JoueHT JlInsosckasi BepoHuka
BnagnmupoBHa

Ot kadeapbl cocTaBUTENS: Jlnzosckas BepoHuka

3aBegyowmnn kadeapor IKOHOMUYECKOW Teopumn BnagnmupoBHa

Ot BbINycKatoLLen kadeapsi: Jlnsosckas BepoHuka

3aBepyowmn kagenpom BrnagumuposHa

MeToguyeckuin otaen:




1 BBEQEHME K PABOYEW NPOrPAMME OUCLUMNIIUHBI

1.1 Uens gucumnnuHbl: OPMUPOBaAHME KOMMETEHUMA B 06NactTu BedeHWs MeperoBopoB UM cobecenoBaHUi,
opraHusauum n obecneyeHns coumanbHO-3KOHOMUYECKON 3PdEKTUBHOCTU KOMMYHUKALWIA U COTPYAHUYECTBA.
1.2 3agayuv ANCLMMNIVHBI:

- NO3HAKOMUTb 0BYyYatOLNXCH C OCHOBHbLIMM 3TanamMmu NOAroTOBKU U BeieHNs1 NeperoBopoB, NpeseHTaumi u BCTpey, B
TOM Yncne cobecenoBaHum,

- HAy4nTb o6yqa+ou.|,mxcs| pa3pa6aTblBaTb CTpaTternmm segeHuna neperoBopos,

- chopMmMpoBaTh Yy 00y4alLUXCA HaBbIKM BEAEHUSIMU MEPEroBOPOB, B TOM YMCIE B paMKax KaapOBOM U MPOEKTHON
paboTbl.

1.3 Tpe6oBaHuA K NnpeaBapUTENIbLHON NOATOTOBKE 06y4alolerocs:

MpeaBapuTensbHas NOAroToBKa NpeanonaraeT co3aaHne OCHOBbI A POPMUPOBAHNSA KOMNETEHLUMIA, YKasaHHbIX B M.
2, NPV U3YYEHUN OUCLUNIIVH:

dunocodckne Npobnembl HAYKN N TEXHWUKU
MupoBble KynbTypbl U MEXKYNbTYPHbIE KOMMYHMKaLMK
MHOCTpaHHbIN A3bIK B TPOdeCCUoHanbHoOm AesaTenbHOCTH

2 KOMMNETEHUMUN OBYYAIOLLEIOCA, ®OPMUPYEMbBIE B PE3YJIbTATE OCBOEHUA OUCLIUMIINHDI

MK-3: Cnoco6eH ocyLecTBNATbL peann3aumio KOHCYNbTalMOHHOro NpoeKTa pa3paboTkn CUCTEMbI U CcTpaTerun
ynpaBrieHUA NepcoHarioM opraHusauum

3HaTb: 3Tanbl NpoLecca NeperoBopoB ¥ NOAXOAbI K opraHn3aummn 3 eEKTUBHbIX NEPEroBopoB
YMeTb: BbIOMpaTh CTpaTernio NeperoBopoB Npy BeAEHNM AeNOBbIX MEPErOBOPOB U OCYLLECTBIIEHUN KOHCYNbTaLMNA

BnapeTb: HaBbikamu ocyulecTBrieHnda nNMCbMeHHbIX KOMMyHVIKaLI,VIVI 1 NeperoBoposB B rnpouecce nogrotoBkn 1 coriiacoBaHuA
NPOEKTOB PENHXUHUPWUHIA CUCTEMbBI YNpaBlieHNA YeroBe4YeCkKnMMun pecypcamm opraHmn3aumm
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Pasgen 1. 3HayeHne neperosopos B
0EeATENbHOCTM rOCYAapCTBEHHbIX U YACTHbIX
CTPYKTYp

Tewma 1. MNMeperoBopsbl 1 Ny6nMyHbIE
BbICTYNSIEHWS: OCOOEHHOCTM U NMPUHLMMbI
opraHusaumm

MoHsATMe 1 Lenu neperosopos. ATanbl
opraHusaumm u NOAroToBKM K MeperoBopam.
MprHLUMNBI OpraHn3aummn NeperoBopos. 2 12 ra
MoHATME 1 Lenun NyGNNYHBIX BbICTYNNIEHNN.
OcobeHHOoCTM opraHusaummn nyonmnyHbIX
BbICTYNNeHun. MNMpuHUMNLI opraH1saunm
ny6nunyHbIX BbICTynAeHnin. OTnmuns
neperoBopoB 1 Ny6AMYHbIX BbICTYMNIEHWUNA.

Tema 2. CtpaTterus neperosopos. Buabl
TEXHVIKVN BeeHWs Neperosopos

OcHOBHblE BUAbI NEPErOBOPOB M UX
ocobeHHocTW. [MoHsATUE 1 3Tanbl cTpaTernu
neperoBopoB. TakTuKM 1 NPUEMbI BEOEHMWS
neperoBoOpoOB.




Pasgen 2. OpraHmsauus n nnaHMpoBaHue
neperoBopoB B kKaapoBon paboTte

Tema 3. lNeperosopbl 1 cobecegoBaHUs:
nnaHnpoBaHune

lMeperoBopbl U cobeceaoBaHUs Kak BUA
nenoBoun koMmyHukaumn. OcobeHHoCTH
noBefeHns y4acTHUKOB B NMpoLecce BeAeHus
neperoBopoB 1 NpoBeaeHns cobeceqoBaHUN. 2 14
OcobeHHOCTU 1 TUNbl cobeceaoBaHUNA.
MeTonbl BegeHus cobecegoBaHuin.
MpakTnyeckoe 3aHsTre: NnaHnpoBaHne
neperoBopoB 1 cobecenoBaHUn 1
dopMUpPOBaHME OTYETHOCTU

Tema 4. CTunu BegeHNs neperoBopos u
cobecegoBaHuin

Ocob6eHHOCTM pasnuyHbIX CTUMNEN BeaeHUs
neperoBopoB. YKecTkun ctunb. Msarkui ctune.
PaumoHanbHbIi cTunb. MNMaTb pasnnyHbix 2 20
cTunen segeHus cobecegoBaHni, nx
npevMyLleCTBa U HeLOCTaTKMN.
MpakTuyeckoe 3aHsaTre: Buibop cTuns

neperoBopoB
Utoro B cemecTtpe (Ha kypce ans 3A0) 4 4 60
KoHcynbTauum 1 npoMexxyTodHas attectaums 025
(3auer) '
Bcero koHTakTHasa pab6oTta u CP no 825 60

AUCLIMMIHE

4 KYPCOBOE NPOEKTUPOBAHUE
KypcoBoe npoekTupoBaHue y4eGHbIM MaHoOM He NPesyCMOTPEHO

5. ®OH[, OLLEHOYHbIX CPEACTB ANA NPOBEAEHUSA MPOMEXYTOYHOM ATTECTALUN
5.1 OnucaHue nokasareneun, KpuTepmeB U CUCTEMbI OLleHUBaHUS pe3yNibTaTOB 00y4eHus

5.1.1 NokasaTenu oueHUBaHUA

Kon HanmeHoBaHne oueHOYHOro
MokasaTenu oueHnBaHWs pesynbTaToB 0byYeHus
KoMneTeHuun cpeacTea

OnucbiBaeT cTpaTeryio NneperoBopoB U Ny6AMYHbIX BbICTYNNEHUA
BbibupaeT TakTuKy BeAeHMs NneperoBopoB 1 cobeceoBaHUn Ha

K-3 pasnu4HbIX 3Tanax paboTkl C NepcoHanomM
BbibupaeT HeobxoanmMble hOpMbI KOMMYHMKaLIMIA B NpoLecce
PEVHXUHUPUHTA CUCTEMbI YNIPABMNEHUS YENOBEYECKUMI pecypcamm
opraHusauum

5.1.2 Cuctema n KpUTEPUM OLLIEHMBaAHUSA

KpuTtepum oueHmBaHmsa ccoopMmnpoBaHHOCTN KOMNETEHLNN

LLikana oueHuBaHUA
YcTHOe cobecenoBaHune

MucbMeHHas paboTa

O6yyatoLmica NpoaeMOHCTPUPOBan
3HaHWe OCHOB NaHNPOBaHUS U BEAEHMWS
neperoBopoB. B gocTtaTtoyHom ctenexHun
BnageeT TePMUHOSOrMEN, 0CBOWS
OCHOBHbIE PEKOMEHAOBAHHbLIE NCTOYHUKM
nHcpopmauuu. Jonyckatotcs
HeCyLLIeCTBEHHbIE OLUMOKM B OTBETAX Ha
BOMPOCHI NpenogasaTens.

3auTteHo




HecnocobHocTb chopmynupoBaTb
OTAENbHbIE KOHLENUUX ANCLUUNIIHBI,
He3HaHWe OCHOBHbIX TEPMUHOB.
OTcyTCcTBME LENOCTHOrO NpeacTaBneHns o
npeameTe gucumnmHbl. CyLlecTBeHHbIe
OoLMBKM unu npobernbl No 3Ha4YNTENBHON
YacTu NPUHUMUNNABHO BaXXHbIX BOMPOCOB
npeaveTa.

He 3auTeHo

5.2 TunoBble KOHTPONbHbIE 3aA4aHUA UM UHbIe MaTepuanbl, HeO6XxoAUMbIle ANA OLeHKU 3HAHUW, YMEHUMN,
HaBbIKOB U (UNN) onbiTa AesATeNIbHOCTU
5.2.1 NepeyeHb KOHTPOJIbHbLIX BONPOCOB

Ne n/n | DOpMYNMPOBKM BONPOCOB

Kypc 2

KoMNoHeHTbI KOMMYHMKauun (06LeHns)

Buabl obLeHus

MprYMHBI NNOXUX KOMMYHMKaLNA

Mpeanocbinkn apeKTUBHBIX KOMMYHWUKaLMI

Ll,enm M aTanbl Npe3eHTaunm

Anroput™m npeseHTauuun ToBapa

Buabl npeseHTauumn

KomaHngHas paboTa. Ponu B komaHae

Olo|N|o||d|lW[IN]|EF

MoHATME nrua, NPUHMMALOLLIETO peLleHne

10 OcHOBHble cTpaTernv BeAeHns neperosopos

11 CobecenoBaHue, Kak OAMH 13 BUAOB NEPEroBopoB
12 3Ha4veHne neperoBopoB B MPOEKTHON OEATENbHOCTH
13 lMeperoBopHbie HaBbIkM PYKOBOAUTENS NpoekTa

14 lMeperoBopHbie HaBblkM KOMaHObl NpoekTa

15 CTtunu neperoesopos

16 Llenu B neperoBopax n BaXHOCTb €€ NOHNMaHUSA

17 Oco6eHHOCTM NYBnUYHBIX BbICTYNNEHNN

18 Mcmxonornyeckne 6apbepbl B MyGNNYHBIX BbICTYNNEHUAX
19 MnaHnpoBaHWe neperosopos

20 MNogBeneHne NToros NeperoBopoB

21 OcobeHHOCTN OHNaviH NeperoBopoB

22 Oco6eHHOCTM NeperoBopoB IMLOM K JnLY

5.2.2 TunoBble TeCTOBbIEe 3afaHnA

1. PesynbTat neperosopos [obena/lobena — ato ectb 50/50.

- BEPHO

- HEBEPHO

2. Bo BpeMs neperoBopoB He3Ha4YvMMble A1 BaC BOMPOCHI fyylle obcyxaaTe U cornacosbiBaTh B Havane. 31o
cnocobCTBYeT XOpOoLUEMY Havarny neperosBopoB U NOMOraeT YyCTaHOBMNEHUIO aTMocdhepbl COTpyAHUYeCTBa.

- BEPHO

- HEeBEepHO

3. Bo BpeMs neperoBopoB BCeraa Hy>HO A0OMBaTLCA HAMYYLLNX U3 BO3MOXHbIX YCIIOBUIN OT APYrol CTOPOHBI.

- BEPHO

- HEBEPHO

4. B ocHoBe NeperoBopoB NEXNT UCKMIOYUTENBHO KOH(IUKT MHTEPECOB, TakK Kak CTOPOHbLI NpecneaytoT NpsimMo
MPOTMBOMONOXHbIE LiEeNW.

- BEPHO

- HEBEpPHO

5. NcKyCHbIN NeperoBopLLMK OTIMYAETCA OT CPEAHEro TeM, YTO OH yaensieT 6onbLie BpeMeH NOAroTOBKE K
neperosopam.

- BEPHO

- HEBEpHO




5.2.3 TnoBble NPaKTUKO-OPUEHTUPOBaHHbIE 3aAaHuA (3agayv, Kenchbl)

1. MNpoBeauTe npeseHTauuio npoaykta. O6o3HaubTe OCHOBHbIE 3Tanbl pa3paboTaHHOW Npe3eHTauumn U ux
3HaueHwue.

2. Pa3pa60Ta17|Te nnaH gnsa cobecegoBaHns ¢ npeTeHaeHToM Ha AOJDKHOCTE MeHepKepa no npoaaxam.

3. Pa3pa60Ta17|Te nnaH anga cobecegoBaHus ¢ npeTeHaeHToM Ha AOJKHOCTb PyKOBOAUTENA NMPOEeKTa.

5.3 MeToanyeckue matepuansl, onpegensilowme npoueaypbl OLeHUBaHUsS 3HAHUW, YMEHUN, BnageHun (HaBbIKOB
¥ (WnKN) NpPaKTUYeCKOro onbIiTa AeATENIbHOCTH)

5.3.1 YcnoBus gonycka o6y4yaroLerocs K NpoMeXXyTo4yHOM aTTecTaumMm 1 NOpsAoK NMKBMAALMN akageMnvecKomn
3a40/MKEHHOCTU

lMpoBeaeHne NPoOMEXYTOYHOM aTTecTaumMn pernaMmeHTMpPOBaHO JIoKalnbHbIM HOpMaTuMBHbLIM akTtom CI6IMYTITL,
«lMonoxeHne 0 NPOBEAEHNM TEKYLLEFO KOHTPOSS YCNIEBAEMOCTU 1 NPOMEXYTOYHOM aTTecTaumm obyyaroLwmxca»

5.3.2 ®opma npoBeaeHUsi MPOMEXYTOYHOM aTTecTauum No gUMcuMninHe

YcTHas + lMucbMeHHada KomnbloTepHoe TecTupoBaHue UHas

5.3.3 Ocob6eHHOCTHU NpoBeAeHUs NPOMEXYTOYHOM aTTecTalum No QUCUUNInHe

MpomexyToyHas aTTecTaums NPoBoaAMTCS B YCTHOM chopme. Ha noaroToBKy kK OTBETY MO GUNETy CTYAEHTY
otBoautca 40 MUH.

6. YHEBHO-METOOUYECKOE U UH®OPMALIMOHHOE OBECMNEYEHUE OAUCLIUMIIUHDbI
6.1 YyebHasa nutepartypa

ABTOp 3arnasue | MN3pgaTtenbcTBO | [oa n3paHua | Ccbinka
6.1.1 OcHoBHas y4yeb6Has nutepaTtypa
KocTtioxuh, 0. 1O., MeperoBopHbIV NpoLiecc MockBa: Mapgatenbckuii 2022 https://lwww.iprbooks
CasoH, [1. 1O. Jom MUCnC hop.ru/129515.html
Mandunosa, A. IM. lMpeseHTaumm n NneperoBops.l CankT-MeTepbypr: https://www.iprbooks
B nNpoceccmoHanbHom WMapatenbcTtso PITY um. 2021 hop.ru/131757.html
[esTenbHOCTU A. UN. TepueHna
6.1.2 [lononHuTenbHasa y4yebHas nutepartypa
CapueHko, B. H., BeneHne neperosopos Crasponons: Cesepo- http://www.iprbooksh
NerernHa, T. B. Kaskasckuin op.ru/92678.html
. 2018

denepanbHbIN

yHMBEpCUTET
Benawesa, N. B., Mcuxonornst neperoBopoB m Crasponons: Cesepo- http://www.iprbooksh
EcasaH, M. ., paspeLueHnst KOHMKTOB Kaskasckuii 2018 0p.ru/92736.html
TepelyeHko, 3. B. denepanbHbIN

yHMBEpCUTET
M3BuH, KeHHean, MeperoBopbl: MNOMHbIV KypC . http://www.iprbooksh
BuHorpagoea, E., MOﬁ:ghﬁﬂanHa 2019 0p.ru/86760.html
Hapumccosoii, H. P

6.2 NMepe4veHb NpocheccuoHanbHbIX 6a3 AaHHbIX U UH(POPMaALMOHHO-CMPABOYHbIX CUCTEM

MHdopmaumnoHHas cuctema «EguHoe okHo gocTyna k o6pa3oBaTenbHbIM pecypcaM. Pasgen. MHdopmaTuka u
WMH(OPMAaLIMOHHbIE TEXHONMOTMMY [ANEKTPOoHHbIN pecypc]. URL: http://window.edu.ru/catalog/?p_rubr=2.2.75.6

depnepanbHbIn 06pasoBaTenbHbI nopTan «OkoHoMuka Coumnonorns MeHegKMeHT» [QNeKTPOHHbI pecypc).
URL: http://fecsocman.hse.ru

basa gaHHbIx MuHakoHompassuTusa PO «MHpopmaumoHHble cuctembl MMHUCTEPCTBA B CETH
UHTepHeT» [OnekTpoHHbIn pecypc]. URL: http://feconomy.gov.ru/minec/about/systems/infosystems/

Basa oTkpbITbIX AaHHbIX MuHTpyaa Poccun [AnekTpoHHbIn pecypc]. URL:  https://rosmintrud.ru/opendata

MwuHucTEpCTBO 3KOHOMUYECKOrO pa3BuTusa Poccuiickon Pegepauunn. PegepanbHasi rocygapcTBeHHast
WHopMaLMOHHas cucTema TeppuTopmanbHOro nnaHnpoBaHns [OnekTpoHHbIn pecypc]. URL:
https://fgistp.economy.gov.ru/

OneKTpoHHO-6MbnuoTeyHasa cuctema IPRbooks [OnekTpoHHbin pecypc]. URL: http://www.iprbookshop.ru/

6.3 NepeyveHb NMULEH3UOHHOIO U CBOGOAHO pacnpocTpaHAeMoro NporpaMmMHOro oéecneyeHusi
MicrosoftOfficeProfessional
Microsoft Windows




6.4 OnncaHmne maTepuanbHO-TeXHU4YeCKOMN 6a3bl, Heo6XxoAUMOM ANs ocyLecTBIIeHUA obpa3oBaTesibHOro
npouecca no gucumniuHe

AyauTtopus OcHalueHne

MynbTumeauiiHoe o6opyaoBaHue, crneumanuanpoBaHHas Mebenb, Aocka
JlekumoHHas Y A PYA H P A
ayauTopus

CneuwnanuavpoBaHHas Mebenb, gocka
YuyebHasa aygutopus
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