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1 BBEAEHUE K PABOYEW NPOrPAMME OUCLUMNIIUHBI

1.1 Uenb ancumnnuHbl: PopMnpoBaHmMe HaBbIKOB 3(PPEKTUBHON MEXITMYHOCTHOM U FPYNnoBOM KOMMYHUKALUUN C
Y4EeTOM 3TMYECKMX OCHOB MOBEOEHMS B [OENOBOW Cpede, PasBUTUMM KyNbTypbl BeAEHUSI MEPErOBOPOB W BbICTPauBaHUSA
OTHOLLEHWIA B OpraHn3aumusx pasnmMyHoro tuna.

1.2 3apayum AUCUUNIIUHbBI:

- 03HAKOMMWTb C HOPMaMW STUKN AEer0BOro 06LLEHNS N MMCbMEHHBLIX KOMMYHUKALWA,

- chopMmMpoBaTh HaBblki 3PEKTUBHOIO BEAEHUS AEMNOBLIX KOMMYHMKALMIA C NPUMEHEHNEM STUKN OU3Heca,

- chopMMpoBaTL NOHMMaHME BaXKHOCTU 3TMKM B COBPEMEHHOW AEN0OBOW Cpese,

- chopMMpPOBaTL HaBbIKM UCMOSb30BAHMS 3TUHECKUX HOPM B MMCbMEHHbIX KOMMYHMKaLMSIX.

1.3 Tpe6oBaHusA k NpeaBapuUTeNbLHON NOAroToBKe 06yyatroLlerocs:
MpenBapuTenbHas noAroToBka nNpeanonaraeT co3AaHne OCHOBbI Anst OPMUPOBAHMST KOMMNETEHLIMI, YKa3aHHbIX B M.
2, NPy U3y4eHUn QUCLIMMNINH:

MVIpOBbIe KynbTypbl U MEXKYIbTYPHbIE KOMMYHUKaLUUn

2 KOMNETEHUWUN OBYYAIOLWLEIrocs, ®OPMUPYEMBbIE B PE3YJIbTATE OCBOEHUA OUCLIUMNIIUHBI

MK-4: Cnocob6eH ocyuwiecTBnNATb NnaHMpoBaHue U opraHN3auMoHHO-MmeToauvdeckoe obecneyeHue oTpacneBoro
nvnun permoHanbHoOro KOHCysnbTauMOHHOIO NPoeKkTa B obnactu ynpaBJieHUs nepcoHariom

3HaTthb: HOprI 3TVKN OEenoBOro OOLWEeHNss U MMCbMEHHbIX KOMMyHI/IKaLI,VII;I npu pa3pa60T|<e nnaHoB M NPOrH030B pa3BUTUA
counanibHO-3KOHOMWUYECKUX npoueccoB

YMeTb: [pUMEHsITb 3TUYECKME HOPMbl U WMHCTPYMEHTbI OEroBbIX KOMMYyHMKauuidi B npouecce pa3paboTky MiaHoB U
MEpPONPUATUI COLMANbHO-3KOHOMUYECKOTO Pa3BUTUSI HA OTPACIIEBOM, PEFMOHANIBHOM M KOPNOPaTUBHOM YPOBHSIX

Bnapetb: HaBbikamu pa3pa60TKV| CTpaTerm4eckmx 0OKyMeHToB C y4ETOM 3TUHECKNX HOPM M NPpUHUMNOB OeN10BOro obLweHns

3 PE3YNIbTATbI OBYYEHUA NO ANCUUNNUHE

O | KoHTakTHas
< 6
o paborta
5 NHHoBaL,
HanmeHoBaHue n cogepxaHne pasgenos, @ Z CP hopMbI
TEM U y4eOHbIX 3aHATUI % =i Nex. Mp. (4achbl) 3aH2Tl/II7I
(@]
O 2 | (vacbl) | (uacsl)
4

Pasgen 1. lNpodeccmnoHanbHas aTnka u
KOMMYHWUKALIMOHHbIE acneKTbl

Tema 1. BBegeHue B npodeccnoHanbHyto
aTuky. OnpegeneHune npogeccmoHanbHom
aTukn. CBa3b NPOdHEeCCMOHaNbHON 3TUKK C
obLLeyenoBeyeckor Mopanbsto. BaxkHocTb
npod)eccuoHarnbHON 3TUKN B
npodeCccuoHanbHon AeaTenbHOCTU.
YHuBepcanbHble HOpMbI MPOodeCccUoHarnnbHOM
3TUKN (KOHUAEHUNANBHOCTb,
OTBETCTBEHHOCTb, COBMoaeHne 3akoHa).

MpakTnyeckoe 3aHsTMe. OCHOBHbIE

NPUHLMMNbLI TPOdECCUOHANBHON 3TUKN.
Kogekc npodeccroHanbHOn 3TUKN U ero 1
pornb

Tema 2. Cneunduka npodeccmoHanbHom
3TUKM B pasrmyHbIX Npodeccusix.
OcobeHHOCTU NPOdECCMOHATTBHOM STUKM
npegnpuHMMaTenst U MeHeaxepa. STuka B
paboTte ¢ nepcoHanom.

TpeboBaHusa npodeccnoHanbHON 3TUKN B
WHXEHepun, apxuTekType, ansamHe, 1 1 14
uckycctee. KynbTypHble 1 aTHU4eCKue
0COBEHHOCTU BOCNPUATUS
npodeccnoHanbHON 3TUKN.

MpakTuyeckoe 3aHsATHE. CoBpeMeHHble
BbI30Bbl NPOEeCCMOoHaNbLHOM STUKU




Tema 3. OTMKa 1 STUKET peyeBoro obLieHus.
OcobeHHOCTN BepbanbHbIX KOMMYHUKALIA.
MeperoBopkl Kak npoueaypa AOCTMKEHMS
cornalleHusi: NneperoBophbl, CoOBeLLaHus,
cobecenoBaHus. YeTbipe 6a30BLIX 3N1EMeEHTa
NneperoBopoB: NOAN, MHTEPECHI, BapuaHThl,
KpuTepuu. MoaroToBka 1 opraHnsaumns
neperoBopoB. TakTudeckne npnemsl,
nomMoratroLime ycrnexy neperoBopos.
PekomeHaaumm no Boldopy BepbanbHbIX U
HeBepbanbHbIX cpeacTs obLieHus.
OTnyeckme NpUHLMMbLI Npy NPoOBEAEHU
neperoBopoB. ATNKa BeAEHNS
cobecenoBaHuUN.

MpakTnyeckoe 3aHATHe. CneunansHble
NPUEMBI YNy4LLEHUS] KOMMYHUKALUN.

14

Tema 4. OTMKa NUCbMEHHbLIX KOMMYHUKaL WA
BepbanbHble n HeBepbanbHbie
KOMMYHWKauun. MncbMeHHbIe U YCTHbIe
KOMMYHWKaLWUW: MX 0COBEHHOCTU 1 3TUYECKME
NPUHUMMBI. DTUYECKNE NPUHLMMLI BEAEHUS
pernosow nepennckn. OCHOBHbIE NpaBunia
[enoBow nepenuckn: obpatleHne,
cofepxaHue, nognucb, BpeMsi OTBeTa.
OTnyeckun kogekc n ero paspaboTka.

MpakTnyeckoe 3aHsTME: ATHKA OENOBOWN
nepenmckm N JOKyMEHTUPOBaHMWS

Pazgen 2. 3Tuka noBegeHus nugepa u
paboTa ¢ KOHQIIMKTaMW B KOJNEKTUBE

14

Tema 5. Ponb nugepa B pa3Butum aTUHECKMUX
HOPM B TPYAOBOM KOINEKTUBE
Knaccudumkaums nngepos B

KomnaHuu. Ponu n o6s13aHHOCTU Nnvaepa B
KomnaHun. PyHKLMK 1 3aga4un
ynpaBneH4yecKkoro nuaepa.

O dhekTUBHOE pyKOBOACTBO Nnaepa.
TunoBble OWNGKN MEHESKMEHTA. 3HadYeHne
3TUKK B ynpasneHuu. Mpmnembl 1 MeToabl
pasBUTUS STUYECKUX HOPM B TPYLOBOM
KonnekTmee.

MpakTudeckoe 3aHATUE: MexaHnambl 1
HanpasneHusa BNUAHUS yrpaBreHYecKoro
nvpepa.

Tema 6. OTuka BusHeca u ynpasneHve
KOH(NMKTamMu B TPYJOBOM KOSNEKTUBE
CyLwHOCTb KOHNIMKTA

n ero cTpyktypa. IcTouYHMKN, 06BbEKT 1
NPUYMHBI KOHIUKTA.

DYHKUMKN KOHNKKTA. [JMHamMuka KoHnukTa.
MpenynpexaeHune v npegoTepalleHne
KoHdnmkTa. Cnocobbl NpodrnakTnkm
KOHNUKTOB. [1paBoBble, OpraHn3aumnoHHbIe,
coumanbHo-MCUXonorn4eckme,
KOMMYHUKaTUBHbIE Y NHOPMALMOHHbIE
cnocobbl NpeaoTBpaLLeHNS KOH(UKTOB.

MpakTnyeckoe 3aHaTHE: [NeperoBopbl Kak
apdekTUBHBIV cnocob perynMpoBaHusi
NPeaKOHMIUKTHBLIX CUTYaLUiA

14

NToro B cemecTpe (Ha kypce ans 3A0)

17

KoHcynbTauumn n npoMexyToyHasa atrectaums
(3auer)

88

0,25

Bcero koHTakTHas pa6ota u CP no
gvcumnnuvHe

16,25

88




4 KYPCOBOE NPOEKTUPOBAHUE
KypcoBoe npoekTupoBaHue y4ebHbIM NaHoM He npeaycMOTPeHo

5. ®OH[ OLIEHOYHbIX CPEOCTB ANA NPOBEOEHUSA MPOMEXYTOYHOU ATTECTALIUMU
5.1 OnucaHue nokasaTteneun, KpUTepMeB U CUCTEMbI OLLEHUBAHUS pe3ynbTaToB 00y4YeHus

5.1.1 NokasaTenu oueHNBaHUA

Ko HanmeHoBaHne oueHOYHOro
Moka3aTtenu oueHnBaHns pe3ynbTaToB 0byveHus
KOMNeTeHunn cpencrea
dopmynmnpyeT HOpMbI 3TUKM AENOBOro OBOLLIEHNS N MUCbMEHHbIX
nK-4 KOMMYHUKaUUN B CUTyaumnsax NpodeccnoHanbHOM AeAaTenbHOCTHN.

HasbiBaeT OCHOBHblE 3aTUYECKNE npuHUMNbl BeaeHns Aenoson
0eATerIbHOCTU.

BepHo BbIOMpaeT aTuyeckne HOpMbl U MHCTPYMEHThI AEMOBbIX
KOMMYHMKaLUiA B NPeaSIOXKEHHOW CUTYaLun Ha PasnnyHbIX YPOBHSIX.
dopMupyeT JOKYMEHTbI KOMNaHu/opraHmsauum ¢

Yy4eTOM 3TUYECKUX HOPM U MPUHLIMMNOB JENOBOro o6LLeHNs

5.1.2 Cnucrema 1 Kputepmm oLeHNBaHUA

Kputepumn oueHnBaHna chopMMpoOBaHHOCTU KOMMNETEHLIMI

LLikana oueHmBaHu4
YcTHOe cobecenoBaHune

MncbmeHHas paboTta

Ob6y4atoLlnincs npoaeMoHCTpupoBan
3HaHWe OCHOBHBbIX MOHATWIA, NOAXOA0B,
NPWHLUMNOB 1 METOAO0B, TEM ANCUMMIMHLI. B
[JOCTaTOYHON CTeneHn BnageeT
TEPMMHONOIMENR, OCBOUIT OCHOBHbIE
pPEKOMEHAOBaHHbIE UCTOYHUKN
nHdopMaumn. [lonyckatotca
HecyLecTBeHHble OWNbKM B OTBETaxX Ha
BOMpPOCHI Npenogasatens.

3ayTeHo

HecnocobHocTb chopmynupoBaTb
OoTAenbHble MOHATUSA OUCLIMMINHBI,
He3HaHWe OCHOBHbIX TEPMWHOB, NOAX00B
1 metonoB. OTCyTCTBUE LIENTOCTHOIO
npeacTaBneHns o npegMeTe QUCLMMINHGI.
CyLiecTBeHHble ownbku unmn npobernbl no
3HAYMTENBHOW YacTu NPUHLMNMANbLHO
BaXkHbIX BONPOCOB NpeaMeTa.

He 3ayTteHo

5.2 TUnoBble KOHTPOJbHbIE 3a4aHUsA UNU UHbIE MaTepuarnbl, He06XxoAUMbIEe ANl OLeHKU 3HAHUIA, YMEHUH,

HaBbIKOB U (MNK) onbiTa AesATeNbHOCTU
5.2.1 NepeyeHb KOHTPOSIbHbLIX BONPOCOB

Ne n/n | dopMynnpoBKM BONpOCOB
Kypc 1
1 OTuKa AenoBbIX KOMMYHUKaLUA 1 ee posb B NPOodeCccUoHanbLHon AeaTenbHOCTU.
2 [enoBoli aTukeT 1 noBcegHeBHOE 0bLLEeHNe: CXOACTBA U OTINYMS.
3 MpuHUMNbI 9O EKTMBHOrO 4EMNOBOr0 O6LLEHNS.
4 BHeLuHMI BUA AenoBoro vYenoseka: TpeboOBaHUSI U HOPMBbI.
5 Buabl 4enoBbIxX KOHTAKTOB M BbIGOP CTUNSt 06LLEHNS.
6 McKyccTBO cocTaBneHus 4enoBon nepenmncku.
7 TvnuyHble OWNBKN 3NEKTPOHHOTO AENOBOr0 OOLLEHNST U CNOCOObLI MX YCTPaHEHUSI.
8 TenedoHHbIE NEPErOBOPLI: NPAKTUYECKNE COBETHI U PEKOMEHAALNN.
9 Cneunduka genoBoro B3aumogencTans ¢ 3apybexxHbiM1 napTHepamu.
10 BocTouHas kynbTypa AenoBoro obLeHus: XxapakTepHble YepTbl U HI0aHCbI.
11 Pasznnuma amepukaHCcKoOro 1 eBponemncKoro CTunen 4enosoro obLeHms.
12 MpaBuna opuumManbHOro pykonoxatus B G1u3HeC-KOMMYHUKaLUAX.
13 BunanTHblE kapToOYkn B 4ENOBOM OBLLEHUN: Criydan UCNoNb3oBaHNs 1 npaBuna obmeHa.
14 Hopmbl noBeaeHUs1 Ha AeN0BbIX BCTPeYax U KOHEePEHLUSX.




15 3HauyeHMWe yBaXeHu sl B 4eNOoBOM O6GLLEHUM 1 POPMbI Ero NPOSIBMEHUS.

16 YcTtaHoBneHve AOBEPUTESTbHbIX OTHOLLEHWI C KNMeHTamn un napTHepamMu: cTpaTtermm n npuemMbl.

17 O6ecneyveHne koHGOUAEHUMANBHOCTN NHpOPMAaLMKM B LENOBON cpeae.

18 Cnocobbl npeoaosieHnA KOMMYHUKaLUOHHbIX 6apbepOB N OOCTUXEHUA NOHUMaHuA.

19 OTUKET ynoTpebneHunst NULLM 1 HaNnUTKOB Ha AEeNOBOM MEPOMNPUSTUN.

20 MpepoTBpalLeHe KOHMMKTOB B NpoLiecce AeN0BON KOMMYHUKaLUN.

5.2.2 TunoBbIe TecTOBble 3agaHNA

3agaHue

CornacHo genoBomy 3TUKETY, Kakas hopma obpalleHmns cunTaeTcs Hambonee yMeCTHOM Npu NepBOM
3HAKOMCTBE C NpeacTaBuUTENEM MHOCTPAHHOM KOMMNaHUN?

- a) ma n pamunua (MeaH VBaHoB);

- 6) Tonbko ums (Mear);

- B) [lomkHocTb u dpamunumsa (MocnoamH anpektop BaHoB);

- 1) Ums n otyecTtBo (MBaH MNeTpoBny).

3apgaHue:

YcTaHoBWTE NpaBuibHOE COOTBETCTBUE Mexay chopmammn obLLeHns n cutyaumen:
1. MNeperosopbl C MIHOCTPaHHBLIMW NAapTHEPaMU
2. becepa c pykoBoguTenem otgena

3. TenedoHHbIN pasroBop C NOCTaBLLMKOM

4. OchmnumnanbHoe NNCbMO KITUEHTY
BapuaHTbl:

- a) HedbopmanbHoe obuieHne

- 6) OdunumnansHoe obLieHne

- B) MNonyodumumansHoe obLieHne

- 1) AnekTpoHHas nepenncka

5.2.3 TnoBble NPaKTUKO-OPUEHTUPOBaHHbIE 3aAaHuA (3agayu, Kenchbl)

MpakTnyeckoe 3apaHune Ne1. CutyaumoHHas 3agava: TenedOoHHbIV pa3roBop ¢ NapTHEPOM

BaMm nocTynun 3BOHOK OT BaXKHOrO KIMEHTA, KOTOPbIN PE3KO BblpaXaeT HEAOBONbCTBO KAYECTBOM
nocTaBneHHoro ToBapa. Baw cobecefHuk pasapaxeH u TpebyeT HemMeneHHOM 3aMeHbl NPOAYKTa.

3apava:

3anuwnTte cBoe NpegnonaraemMbiii cLueHapuin TenedoHHOro pasroBopa, NpuMaepKMBasiCb HOPM AEenoBOro aTukeTa
N 3TVKMN AenoBoro obueHus. MNokaxnTte, kak Obl Bbl NOCTapanmnchb YCNOKOUTb KIMEHTA, BbISICHUTbL MOAPOOHOCTH 1
NpeanioXnTb ONTUMarnbHOE PeLIeHne Npobnemsl.

MpakTnuyeckoe 3agaHne Ne2. CoctaBneHne oduumnansHoOro nMcbMa

MpeanonoxuM, Balla KOMNaHUs NNaHUpyeT NPUrnacuTb MHOCTPaHHOTO NapTHepa NOCeTUTL Balle
npon3BoACTBO. Bam nopy4eHo coctaBuTb omumanbHoe NMCbMO-NPeaIoXeHe C NpUrnaleHnemM Ha 03HaKOMUTEbHYO
noesaaky.

3apava:

CocTtaBbTe NUCbMO-NPEANOXKEHNE COrMAacHO NPUHATLIM HOPMaM AENOBOro 3TUKETA, yKa3aB OCHOBHYIO
WHGOPMaLMIo 0 BU3uTe (Lenb BU3NTA, NIaHMpyemMas gaTa, OxXugaeMble yH4acTHUKM U NpeaBaputenbHas nporpamma
npebbiBaHnS).

MpakTnyeckoe 3agaHue Ne3. Cutyaums 4enoBon BCTpeUn

Bac npurnacunu npuHaTb yyacTue B AE€NOBOM BCTPeYe C NPeACTaBUTENSIMU KPYMHOW SMOHCKON KOMMaHU.
HeobxoavMo 3apaHee 03HaKOMUTLCS C MpaBUNamMmn SIMOHCKOro AEeMNoBOro aTukeTa.

3apava:

BbinonHuTe cnegytoulee:

1. Hangute u nepeuncnute MMHUMYM TPU OCHOBHbIX MpaBuia sSiNOHCKOro AeNOBOro 3TUKeTa, oTnnyarLmecs ot
POCCUNCKMX TPaanLNiA.

2. MNpepnonoxuTe, Kakylo oWMBKY B NOBEAEHWUM Ha BCTpeye Mornu 6bl 4ONYyCTUTL PyCCKME KOMmneru, He3Hakomble
C SINOHCKMMMW HOPMaMu.

3. MpuaymanTte pekoMmeHaaUmMo CBOEMY PYKOBOACTBY, Kak n3bexaTb nogobHoro kasyca.

5.3 MeToauyeckue MmaTepuansl, onpegensiowme npoueaypbl oOLeHMBaHUS 3HaHUW, yMeHUI, BiageHui (HaBbIKOB
1 (MNN) NPaKTUYECKOro onbiTa AeATENIbHOCTH)

5.3.1 YcnoBusi gonycka o6y4aroLerocsi K NpoMeXyTo4YHOM aTTecTaumMm 1 NOpsAAoK NMKBMAALUN akageMu4ecKomn
3a[0MKEeHHOCTHU

MpoBeaeHe NPOMEXYTOYHOW aTTeCTALMUN PETNAaMEHTUPOBAHO JTOKaNbHBIM HOPMaTUBHBLIM akToM CM6IYMTA
«lMonoxeHue 0 NpoBeAeHUM TEKYLLEro KOHTPOMS yCreBaeMOoCTU 1 NPOMEXYTOYHOM aTTecTaumnm obyyatoLwmxcay»

5.3.2 ®opma npoBefeHUs NPOMEXYTOUYHOM aTTecTauum No AUCUMUNAuHe

YcTHas + MucbmeHHas KomnbloTepHoe TecTupoBaHue UHas




5.3.3 Ocob6eHHOCTH NpOoBeAeHUs MPOMEXYTOYHOM aTTecTauum nNo gUcCUUnsIiMHe

Ha nogrotoBky ctyaeHTy otBoguTcsa 30 MuH. Mpu NoarotoBke K OTBETY CTYAEHT HE MOXET NOJb30BaTLCS
y4ebHOM 1 cnpaBoYHON NUTEpaTypon.

6. YHEBHO-METOAUYECKOE U MH®OPMALIMOHHOE OBECIMEYEHME OAUCLUUMITIAHBI
6.1 YyebHasa nutepartypa

ABTOp | 3arnasue | MN3pgatenbLcTBo | [oa nspaHma | Ccbinka

6.1.1 OcHoBHas y4yeOHasa nutepartypa

Buroeckas, M. E. MpodeccrmoHanbHas aTuka u Mockea: Jawkos 1 K, Ain 2023 https://www.iprbooks
aTUKeT MNn 3p Megna hop.ru/137764.html

BopobbeBa, H. B., OT1urKa npodeccrmoHarnsHon c ) https://www.iprbooks

BaHHukoBa, H. B., JesaTenbHOCTU c Tasponorb. . hop.ru/129618.html

Mpavesa, 1. O., TaBpononbCKuit 2022

MynbiHnHa, E. T. roCyAapCTBEHHbIN

BOp06beB,‘A. C.’ arpapHblii yHuBepcuTeT

6.1.2 lononHuTenbLHaa yuyebHas nutepartypa

Fypesuy, . C. dka Mocksa: FOHUTY-IAHA 2017 Egg%ﬁ%g"ﬁ%‘fks

Mpuuan HO. K. [lenoBble KOMMYHMKaUUn B . http://publish.sutd.ru/
npodeccuoHanbHom Ca%ﬁggﬁ?pypr' 2024 tp_ext_inf_publish.ph
OEeATENbHOCTU A p?id=202416

6.2 NMepe4veHb NpocheccuoHanbHbIX 6a3 AaHHbIX U MH(OPMaALIMOHHO-CMPABOYHbIX CUCTEM

1. MHpopmaumoHHas cnctema «EanHoe okHO focTyna Kk obpasoBaTtenibHbIM pecypcamy (ONeKTPOHHbIN
pecypc). URL:http://window.edu.ru/.

2. ®epepanbHbit obpasoBaTenbHbIA nopTan «3dkoHoMmuka. Counonorns. MeHeaXMeHT».
http://ecsocman.hse.ru/

3. Matepuansl MHdopmaLmoHHO-06pa3oBaTenbHOM cpeabl 3a04HON popmbl 0byyeHus CI6IYNTO
[@nekTpoHHbIn pecypc]. URL:http://sutd.ru/studentam/extramural_student

4. OnekTpoHHO-6ubnmMoTeyHasn cuctema IPRbooks. URL:http://iprbookshop.ru/

5. OnekTpoHHasa 6ubnuoTteka yyebHbix naganun CreryrnTa. URL:http:/publish.sutd.ru/

6.3 NMepe4veHb NNLEH3NOHHOIO U CBO6GOAHO pacnpocTpaHAeMoro NporpaMmMHOro oéecneyeHus
Microsoft Windows
MicrosoftOfficeProfessional
MHTepHeT-TpeHaxepbl B cdhepe obpasoBaHus

6.4 OnucaHme maTepmanbHO-TEXHMYECKOMN 6a3bl, HeEO6XoAMMOW ANA ocyLlecTBNeHMA o6pa3oBaTenibHOro
npouecca no gucumnniuHe

AyauTtopusi OcHaleHne

MynbTuMeaguinHoe obopyaoBaHue, crneunanm3npoBaHHas mebenb, Jocka
JlekumoHHas Y A PYA H P A
ayouTopus

CneumnanuavpoBaHHas mebenb, gocka
YyebHasa aygutopus
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