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1 BBEQEHME K PABOYEW NPOrPAMME OUCLUMNIIUHBI

1.1 Uenb pAaucuunnuHbl: ¢OpPMUPOBaHME KOMMETEHLM B obnactu wuccrnefoBaHus U OPMUPOBaHMS
KOMMYHWKaLMOHHbIX NPOLIECCOB B OpraHM3aumn 1 obecnevyeHuns: coumanbHO-9KOHOMUYECKOW 3dEKTUBHOCTM KOMMYHUKALIUIA 1
COTpyOHUYeCTBaA.

1.2 3agayuv ANCLMMIVHBI:

- NO3HaKOMWUTb 06yqarou.w|xc;| C OCHOBHbIMM BUOaMu KOMMyHVIKaLI,VIVI, nogxogamMm K uccrnenosaHuio
KOMMYHUKaUMOHHbIX NpoLeccoB,

- Hay4nTb oby4atomxcs cTpaterusam aeKTUBHOM KOMMYHMKaLUM,

- CC*)OpMVIpOBaTb y o6yqarou.|,mxcs| NOHNMaHne BaXXHOCTU KOMMYHUKaUMOHHbIX NpoLlecCcoB B CUctemMme KOpI'IOpaTVIBHOVI
KynbTypbl OpraHn3auuu,

- chOpMMPOBATL HABbIKW ANEKTUBHON KOMMYHUKaLWN.

1.3 Tpe6oBaHusA Kk NpeaBapuTeNbLHON NOAroToBKe 06yyatroLlerocs:

MpeaBapuTensHas NOAroToBKa NpeAnonaraeT co3faHne OCHOBbI A5t POPMUPOBAHUS KOMNETEHLMIA, YKasaHHbIX B M.
2, NP1 U3y4eHUn OUCLMMIUH:

dunocodckne Npobnembl HAYKN N TEXHWUKU
MupoBble KynbTypbl U MEXKYNbTYPHbIE KOMMYHMKaLIMK
MHOCTpaHHbIN A3bIK B NPOeCcCnoHanbHOm AesaTenbHOCTH

2 KOMMNETEHLUMUN OBYYAIOLLEIoCA, ®OPMUPYEMbBIE B PE3YJNIbTATE OCBOEHUA OUCLIUMIINHDBI

MNK-3: Cnoco6eH ocylecTBAATL peanu3auuio KOHCYIbTaLMOHHOrO NpoeKTa pa3paboTku CUCTEMbI U cTpaTerum
ynpaBrieHusi NepcoHanoM opraHusauum

3HaTb: OCHOBHbIE npmnembl SCbC*)eKTI/lBHOVI KOMMYHUKaunn n enoBoro obLeHuns, HOPMbI 3TUKN KOHCYINbTUPOBaHUA

YMeTb: hopMMpOoBaTL CTpaTEr1io YyNpaBneHus NepcoHanom ¢ y4eToM 0COBEHHOCTE KOPropaTUBHOM KyNnbTypbl U crieunduki
KOMMYHUKaLUM B OpraHuaaLum

BnageTb: HaBblkaMu MCCMEAOBaHUSI KOMMYHUKALMOHHbIX MPOLECCOB U KOPMOPATUBHOM KynbTypbl B CUCTEME YrNpaBneHus
nepcoHanom

3 PE3YNIbTATbI OBYYEHUA NO ANCUUNNUHE
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Pasgen 1. 3HayeHne KOMMYyHUKaLnA B
OeATeNnbHOCTUN rOCYyAapCTBEHHbIX U YaCTHbIX
CTPYKTYP

Tema 1. 3HayeHVe 1 BUObl KOMMYHUKaLWUA B
[eaTenbHOCTU opraHM3aLuu

3HayeHne KOMMyHUKaLWi B eATENbHOCTU
CoBpeMeHHoN opraHmsaunn. OduumanbHble
N HeodmLmanbHble GOPMY KOMMYHUKALUA U
ux cTaHgapTusauma. BHyTprkopnopaTuBHbie
W BHELUHWE KOMMYHMUKaLMK 1 ux cneumduka.
CneumanbHble opMbl KOMMYHMKALWNA. > o
MpakTnueckoe 3aHsTUe: JInvHbIE N

KoprnopaTuBHbIE KOMMYHUKaLNN

5 3 9,75 ra

Tema 2. CtpaTerus neperosopos. Buabl
neperosopos

Buabl 1 TeXHUKN BeAeHUs1 NeperoBopos
OcHOBHbIE BUAbI NEPErOBOPOB M UX

ocobeHHocTu. MoHsTMe 1 3Tanbl cTpaTerum 4 4 8 ra
neperoBopoB. TakTUKN 1 NPUEMBI BEAEHUS
neperoBopoB.

MpakTnyeckoe 3aHaTue: MNMpremsl
3(pHeKTUBHON KOMMYHUKALNN




Pasgen 2. 3¢ deKkTMBHbIE KOMMYHUKaLIMK B
kapgposon pabote
Tema 3. KoMMyHVKaTUBHbIE NpUEMbI B
neperosopax n cobecefoBaHUsIX
OcobeHHOCTM NOBEAEHWS] YHAaCTHUKOB B
npoLiecce BeAeHWsi NepPEroBOpoB 1
npoeeneHus cobecegoBaHnii. OCobeHHOCTH 4 4 10 T
1 TMNbl cobecenoBaHuin. MeToabl BeaeHust
cobecenoBaHU.
MpakTuyeckoe 3aHsaTme: pdheKkTnBHbIE
KOMMYHMKaLUM Npy NPOBEAEHNMN o
neperoBopoB 1 cobecenoBaHnin
Tema 4. CTUnM KOMMYHVKaUWIA B YNpaBneHun
OcobeHHOCTU pasnmnyHbIX CTUNEN BeaeHns
neperoBopoB. YKeCcTkuin ctunb. Markuim ctusnb.
PaumoHanbHbI cTunb. Math pasnuyHbix 4 6 10 T
cTunen BegeHnsa cobecegoBaHUm, UX
npevmMyLlecTsa U HeOCTaTKu.
MpakTnyeckoe 3aHsATME: KOMMyHUKaLmUm
pykoBoauTENS
Utoro B cemecTtpe (Ha kypce ans 3A0) 17 17 37,75
KoHcynbTauumn n npoMexyTovHas atrecrtaumsi 025
(3auer) '
Bcero koHTakTHasa pab6orta n CP no
AMCLMMNMHE 34,25 37,75

4 KYPCOBOE NPOEKTUPOBAHUE
KypcoBoe npoektupoBaHme y4eGHbIM MaHoOM He NPeayCMOTPEHO

5. ®OH[ OLLEHOYHbLIX CPEACTB AN NPOBEAEHUA MPOMEXYTOYHOW ATTECTALMU
5.1 OnucaHue nokasareneun, KpuTepmeB U CUCTEMbI OLleHUBaHUS pe3yNibTaTOB 00y4yeHus

5.1.1 NMokasaTtenu oueHUBaHUA

Kon HanmeHoBaHMe oLeHOYHOro
lMokasaTenu oueHnBaHWs pe3ynbTaToB 00yYeHus
KOMMNeTeHUum cpefcTea

OnucebiBaeT cTpaTermo KOMMYHUKaUUA U NyOAUYHbBIX BbICTYNNEHNIA
PaspabaTbiBaeT npeanoxeHus No ctpateruy KOMMyHMUKaLUA Ha

MK-3 pasnunyHbIX 3Tanax paboTbl C NepcoHanom
BeiGrvpaeT cTunb nNpu OCyLLECTBNEHUN KOMMYHUKALMIA Ha pPa3nuyHbIX
aTanax paboTbl C NepcoHanom

5.1.2 Cuctema n KpUTEPUM OLLIEHMBAHUSA

KpuTtepum oueHmBaHmsa ccoopMmnpoBaHHOCTN KOMNETEHLNN

LLkana oueHnBaHus
YcTHoe cobecenoBaHue

MucemeHHasa paboTa

ObyuvaroLwmica npogeMoHCTpupoBsarn
3HaHWEe OCHOB NITAHMPOBAHNS U BEAEHUS
neperoBopoB. B goctaTo4Hom cTeneHn
BnageeT TEPMUHOMNOIMER, OCBOWIT
OCHOBHblE PEKOMEHA0BAHHbIE NCTOYHUKN
UHdopmaumu. [lonyckaroTcs
HeCyLLIeCTBEHHbIE OLUMOKM B OTBETAX Ha
BOMPOCHI NpenogasaTensi.

3auTteHo

HecnocobHocTb cchopMynmpoBaTtb
oTAenbHble KOHLENUUWU AUCLUMNIINHBI,
He3HaHMEe OCHOBHbIX TEPMWHOB.
OTcyTCTBME LIENOCTHOrO NpeacTaBnexHmns o
npegmeTte gucumnnimHel. CyuiecTBEeHHbIe
owmnbKkM unu Npobenbl No 3Ha4YUTENbHOM
YacTu NPUHUMMINArbHO BaXkKHbIX BOMPOCOB
npegmerta.

He 3a4teHo




5.2 TunoBble KOHTPOJIbHbIE 3aA4aHUA UNU UHbIe MaTepuarbl, HeO6XxoAMMbIe ANl OLeHKN 3HAHUNA, YMEHUH,
HaBbIKOB U (UNN) onbiTa AesATeNIbHOCTU
5.2.1 Nepe4yeHb KOHTPOJIbHbLIX BONPOCOB

Ne n/n | DOpMYNMPOBKM BONPOCOB
Cemectp 2
1 KoMMNOHEeHTbI KOMMYHVKaLMK (0BLLEHNST)
2 Buabl o6weHus
3 MpUYnHBI NNOXUX KOMMYHMUKaLNA
4 Mpeanocbinkn apeKTUBHBIX KOMMYHWUKaLMI
5 Llenun n atanbl npeseHTauum
6 AnroputMm NnpoBeAeHUsA NHTEPBbLIO
7 Buabl npeseHTaumu
8 KomaHngHas pabota. Ponu B komaHae
9 MoHsATHe nuua, NPUHMMAaILLEro peLleHne
10 OcHOBHble cTpaTernv BeAeHns neperosopos
11 CobecepnoBaHue, Kak OAMH 13 BUAOB NEPEroBOPOB
12 3Ha4veHne neperoBopoB B MPOEKTHON OEATENbHOCTH
13 [MeperoBopHbIE HaBbIkW PyKOBOAUTENS NPOEKTa
14 MeperoBopHbIe HaBbIkWM KOMaHAbl MPOeKTa
15 CTtunu neperosopos
16 Llenu B neperoBopax n BaXHOCTb €€ NOHNUMaHUSA
17 Ocob6eHHOCTM NYBnUYHBIX BbICTYNNEHNI
18 Mcuxonornyeckme 6apbepbl B NyGNYHBIX BbICTYNNEHUAX
19 lMnaHnpoBaHne neperosopos
20 lMoaBeneHne UTOroB NeperoBopos
21 OcobeHHOCTN OHNaviH NeperoBopoB
22 Oco6eHHOCTH NeperosBopoB NNLIOM K nuuy

5.2.2 TunoBble TeCTOBbLIE 3afaHnA

1. CKOMbKO NpOLEHTOB paboThbl 3aHMMAaeT KOMMYHUKaLMS Y pYKOBOAUTENNA?

1) 90

2) 60

3) 80

2. CornacHo Teopun MeHeaXXMeHTa OCHOBHbIMW 3f1IEMEHTaMM KOMMYHUKALMOHHOIO NpoLiecca sIBMsSOTCA:
1) oTnpaBuTenb, HeBepbanbHasa nHdopmauus, kaHan, nony4yaTens

2) BHellHAS cpefa, OTnpaBuTenNb, coobLleHre, nonyyarens

3) oTnpaBuTenb, coobLueHne, kaHasn, nofy4varternb

3. HeBepbanbHbIMW KOMMYHUKALMSAMW Ha3bIBatOT:

1) KOMMYHUKaLMM NOCPEACTBOM BU3YyarbHOMO M NiacTUYeCKOro TekcTa

2) KOMMYHWKaLMK NOCPeaCcTBOM BU3yanbHOMO TEKCTA

3) KOMMYHUKaLMKN NOCPEACTBOM YCTHOMO CnoBa

4. BepHO NK, YTO KOMMYHUKaLMOHHbIE CTpaTeErMm Npu NPoBeAEHNM U3MEHEHWIA B KOMMaAHUW NpegnonaratoT

KOMMEHTapu1 Npu4nH HEBO3MOXHOCTU NpeACcTaBNeHust 6onbLien nHcopmaumnm?

1) HeT, HeBepHO

2) foa, BepHO

5. ObpaTHas cBs3b B NpoLecce KOMMYHUKALUU MOXET ObITb:
1) OUPEKTUBHOM U HEONPEKTUBHOM

2) NpSIMON N KOCBEHHOM

3) NONOXMTENbHON N OTpUUaTENbHOMN

5.2.3 TunoBble NPaKTUKO-OpUEHTUPOBaHHbIE 3aAaHusA (3apaym, Kemcbl)

1. MpoBeguTe npeseHTaumo npoaykta. O6o03Ha4YbLTE OCHOBHbIE 3Tanbl pa3paboTaHHOW Npe3eHTaumnm u nx

3Ha4yeHune.

2. PaspaboTtanTe nnaH gnsi cobeceaoBaHnsi ¢ NpeTeHAEHTOM Ha AOIMKHOCTb MEHeQKepa No npoaaam.

3. Paspa6orTaiite nnaH gns cobeceqoBaHus ¢ NPeTEHAEHTOM Ha AOMMKHOCTb PYKOBOAUTENS NPOeKTa.




5.3 MeToaunyeckue maTepuansl, onpegensiowme npoueaypbl oOLeHUMBaHUSA 3HaHUW, YyMeHUI, BlaaeHui (HaBbIKOB
1 (MNK) NPaKTU4ECKOro onbiTa JEeATeNIbHOCTH)
5.3.1 YcnoBusa gonycka o6y4arowerocs K NpoMexXyTo4yHoOM atrecTauum 1 nopsaok NMIMKBUAaLUM akageMmnyeckomn

3a40J1XKEeHHOCTU

lMpoBeaeHve NPoOMEXYTOYHON aTTecTaummn pernameHTUpOBaHO NokanbHbIM HOpMaTuBHLIM aktom CI6IYITaA
«[lMonoxeHue 0 NpoBeAEHNM TEKYLLETO KOHTPOS YCNEBAEMOCTU 1 NPOMEXYTOYHOM aTTecTaumnm oby4atoLmxcay»

5.3.2 ®opma npoBeaeHUsi NPOMEXYTOYHOM aTTecTauum No gUucumninHe

YcTHas +

5.3.3 Ocob6eHHOCTHU NpoBeAeHUs NPOMEXYTOYHOM aTTecTalum No QUCUUNINHe

[NMncbmeHHas

KomnbloTepHoe TecTupoBaHue

NHas

MpomexyToyHasi aTTecTaumsi NPOBOAMTCA B YCTHOM dhopme. Ha noaroToBKy K OTBETY MO GUneTy CTyAeHTy

otBoautca 40 MuH.

6. YYHEBHO-METOOANWYECKOE N UH®OPMALIMOHHOE OBECIMEYEHUE OAUCLUUIMIIAHBI
6.1 YyebHasa nutepartypa

ABTOp

3arnasue

MN3paTenbcTBO

| [op n3paHusa |

Ccblinka

6.1.1 OcHOBHas yyebGHasa nuTepaTtypa

KocTtioxuh, HO. 1O., lMeperoBopHbIN Npouecc Mockea: MagaTtenbckuin https://www.iprbooks
CasoH, [1. 10. Nlom MUCC 2022 hop.ru/129515.html
Mandunosa, A. IM. MpeseHTaumm n Nneperosopsbl CaHkT-TNeTepbypr: https://www.iprbooks
B nNpocheccmoHanbHom WMapatenbcTtso PITY um. 2021 hop.ru/131757.html
nesTenbHOCTU A. UN. TepueHa
6.1.2 lononHuTenbHasa y4yebHasa nutepartypa
CapueHko, B. H., BegneHve neperosopos Craspononb: Cesepo- http://www.iprbooksh
NerernHa, T. B. KaBka3sckuit op.ru/92678.htmi
. 2018
denepaneHbIv
yHMBEpCUTET
benawesa, V. B., lMcuxonornsa neperoBopos n Craspononb: Cesepo- http://www.iprbooksh
EcasaH, M. ., paspeLueHnst KOHMKTOB KaBkasckuii 0p.ru/92736.html
TepelyeHko, 3. B. denepanbHbIv 2018
yHMBEpCUTET
"3BuWH, KeHHean, MeperoBopsbl: NOSHbLIV KypC . http://www.iprbooksh
BuHorpagoea, E., Mocksa: AnbniHa 2019 0p.ru/86760.html
Hapumccoson, H. Mabnuwep
Mapun, Yunbsmc, O bekTnBHbIE http://www.iprbooksh
PobepT, Munnep, KOMMYHMKaLnm 0p.ru/82660.html
PobepT, YanauHu,
[ebopa, TaHHeH,
xen, KoHpxep,
Necnu, Meprioy, Mocksa: AnbnuHa 2018
CredbaHu, Yunbsmc, MaGnuwep
Huk, MopraH, CtuseH,
LeHHnHr, Kumbepnu,
3ncbax, [>koH, Xamm,
Xonnu, Yukc

6.2 NMepe4veHb NpocheccuoHanbHbIX 6a3 AaHHbIX U UH(POPMaALMOHHO-CMPABOYHbIX CUCTEM

MHdopmaumnoHHas cuctema «EguHoe okHo gocTyna k o6pa3oBaTenbHbiM pecypcam. Pasgen. MHdopmaTtuka m
WMHpopMaLMOHHbIE TeXHONOrMM» [ONeKTpoHHbIN pecypc]. URL: http://window.edu.ru/catalog/?p_rubr=2.2.75.6

depnepanbHbIt 06pasoBaTenbHbI NopTan «dkoHoMuka Coumnonorns MeHeKMeHT» [QNeKTPOHHbIN pecypc].
URL: http://fecsocman.hse.ru

basza gaHHbIx MuHakoHompassuTua PO «MHpopMaLumoHHble cnctembl MMHUCTEPCTBA B CETU
UHTepHeT» [OnekTpoHHbIn pecypc]. URL: http://feconomy.gov.ru/minec/about/systems/infosystems/

Basza oTkpbITbIX AaHHLIX MUHTpyaa Poccumn [OnekTpoHHbIn pecypc]. URL:  https://rosmintrud.ru/opendata

MwuHucTEpPCTBO 3KOHOMUYECKOTrO pa3BuTusa Poccuiickon Pegepauunn. PegepanbHasi rocygapcTBeHHast
WHpopMaLMOHHas cucTema TeppuTopmanbHOro nnaHnpoBaHns [OnekTpoHHbIn pecypc]. URL:
https://fgistp.economy.gov.ru/

OnekTpoHHO-brbnnoTedHas cuctema IPRbooks [OnekTpoHHbIn pecypc]. URL: http://www.iprbookshop.ru/




6.3 NMepeyveHb NULEH3NOHHOIO U CBOGOAHO pacnpoCcTpaHsAeMoro NporpamMmMHoOro oéecrne4vyeHus
MicrosoftOfficeProfessional
Microsoft Windows

6.4 OnncaHne maTepmanbHO-TEXHMYECKOMN 6a3bl, HeO6XoAMMON ANA ocyLlecTBNeHMA o6pa3oBaTenbLHOro
npouecca no gucumniunHe

Ayautopus OcHalueHne
MynbTumeamniiHoe obopyaoBaHue, cneunanm3npoBaHHas mebenb, Aocka

JlekumoHHas

ayamTopus

CneumanuaunpoBaHHas Meberb, oocka
YyebHas ayautopus




		2026-08-10T11:49:33+0300
	Рудин Александр Евгеньевич




