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Pabouas nporpamma AUCLMNIIMHBI COCTaBIEHA B COOTBETCTBMU C dheeparibHbIM rocyaapCTBEHHbIM 06pa3oBaTernbHbIM
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MuHo6pHaykn Poccum ot 12.08.2020 r. Ne 952
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1 BBEQEHME K PABOYEW NPOrPAMME OUCLUMNIIUHBI

1.1 Uenb pAaucuunnuHbl: ¢OpPMUPOBaHME KOMMETEHLM B obnactu wuccrnefoBaHus U OPMUPOBaHMS
KOMMYHWKaLMOHHbIX NPOLIECCOB B OpraHM3aumn 1 obecnevyeHuns: coumanbHO-9KOHOMUYECKOW 3dEKTUBHOCTM KOMMYHUKALIUIA 1
COTpyOHUYeCTBaA.

1.2 3agayuv ANCLMMIVHBI:

- NO3HaKOMWUTb 06yqarou.w|xc;| C OCHOBHbIMM BUOaMu KOMMyHVIKaLI,VIVI, nogxogamMm K uccrnenosaHuio
KOMMYHUKaUMOHHbIX NpoLeccoB,

- Hay4nTb oby4atomxcs cTpaterusam aeKTUBHOM KOMMYHMKaLUM,

- CC*)OpMVIpOBaTb y o6yqarou.|,mxcs| NOHNMaHne BaXXHOCTU KOMMYHUKaUMOHHbIX NpoLlecCcoB B CUctemMme KOpI'IOpaTVIBHOVI
KynbTypbl OpraHn3auuu,

- chOpMMPOBATL HABbIKW ANEKTUBHON KOMMYHUKaLWN.

1.3 Tpe6oBaHusA Kk NpeaBapuTeNbLHON NOAroToBKe 06yyatroLlerocs:

MpeaBapuTensHas NOAroToBKa NpeAnonaraeT co3faHne OCHOBbI A5t POPMUPOBAHUS KOMNETEHLMIA, YKasaHHbIX B M.
2, NP1 U3y4eHUn OUCLMMIUH:

dunocodckne Npobnembl HAYKN N TEXHWUKU
MupoBble KynbTypbl U MEXKYNbTYPHbIE KOMMYHMKaLIMK
MHOCTpaHHbIN A3bIK B NPOeCcCnoHanbHOm AesaTenbHOCTH

2 KOMMNETEHLUMUN OBYYAIOLLEIoCA, ®OPMUPYEMbBIE B PE3YJNIbTATE OCBOEHUA OUCLIUMIINHDBI

MNK-3: Cnoco6eH ocylecTBAATL peanu3auuio KOHCYIbTaLMOHHOrO NpoeKTa pa3paboTku CUCTEMbI U cTpaTerum
ynpaBrieHusi NepcoHanoM opraHusauum

3HaTb: OCHOBHbIE npmnembl SCbC*)eKTI/lBHOVI KOMMYHUKaunn n enoBoro obLeHuns, HOPMbI 3TUKN KOHCYINbTUPOBaHUA

YMeTb: hopMMpOoBaTL CTpaTEr1io YyNpaBneHus NepcoHanom ¢ y4eToM 0COBEHHOCTE KOPropaTUBHOM KyNnbTypbl U crieunduki
KOMMYHUKaLUM B OpraHuaaLum

BnageTb: HaBblkaMu MCCMEAOBaHUSI KOMMYHUKALMOHHbIX MPOLECCOB U KOPMOPATUBHOM KynbTypbl B CUCTEME YrNpaBneHus
nepcoHanom

3 PE3YNIbTATbI OBYYEHUA NO ANCUUNNUHE

O |KoHTakTHas
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5® NHHoBaL, dopma
HanmeHoBaHWe 1 cogepxaHne pasgernos, 3 E CP hopMb! TeKyLLEro
TEM U y4eOHbIX 3aHATUI QE) S Nex. Mp. (4achb) 3aH2Tvu7| KOHYI'pOJ'IFI
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© 2 | (uachl) | (dachl)
x

Pasgen 1. 3HayeHne KOMMYyHUKaLnA B
OeATeNnbHOCTUN rOCYyAapCTBEHHbIX U YaCTHbIX
CTPYKTYP

Tema 1. 3HayeHVe 1 BUObl KOMMYHUKaLWUA B
[eaTenbHOCTU opraHM3aLuu

3HayeHne KOMMyHUKaLWi B eATENbHOCTU
CoBpeMeHHoN opraHmsaunn. OduumanbHble
N HeodmLmanbHble GOPMY KOMMYHUKALUA U
ux cTaHgapTusauma. BHyTprkopnopaTuBHbie
W BHELUHWE KOMMYHMUKaLMK 1 ux cneumduka.
CneumanbHble opMbl KOMMYHMKALWNA. > o
MpakTnueckoe 3aHsTUe: JInvHbIE N

KoprnopaTuBHbIE KOMMYHUKaLNN

5 3 9,75 ra

Tema 2. CtpaTerus neperosopos. Buabl
neperosopos

Buabl 1 TeXHUKN BeAeHUs1 NeperoBopos
OcHOBHbIE BUAbI NEPErOBOPOB M UX

ocobeHHocTu. MoHsTMe 1 3Tanbl cTpaTerum 4 4 8 ra
neperoBopoB. TakTUKN 1 NPUEMBI BEAEHUS
neperoBopoB.

MpakTnyeckoe 3aHaTue: MNMpremsl
3(pHeKTUBHON KOMMYHUKALNN




Pasgen 2. 3¢ deKkTMBHbIE KOMMYHUKaLIMK B
kapgposon pabote

Tema 3. KoMMyHVKaTUBHbIE NpUEMbI B
neperosopax n cobecegoBaHunsx
OcobeHHOCTM NOBEAEHWS] YHAaCTHUKOB B
npouecce BeaeHWsi NeperoBopoB U
npoeeneHus cobecegoBaHnii. OCobeHHOCTH
1 TMNbl cobecenoBaHuin. MeToabl BeaeHust
cobecenoBaHU.

MpakTuyeckoe 3aHsaTme: pdheKkTnBHbIE
KOMMYHMKaLUM Npy NPOBEAEHNMN
neperoBopoB 1 cobecenoBaHnin

an

Tema 4. CTUnM KOMMYHVKaUWIA B YNpaBneHun
OcobeHHOCTU pasnmnyHbIX CTUNEN BeaeHns
neperoBopoB. YKeCcTkuin ctunb. Markuim ctusnb.
PauunoHanbHbIn cTunb. MaTb pasnuyHbIX
cTunen BegeHnsa cobecegoBaHUm, UX
npevmMyLlecTsa U HeOCTaTKu.

MpakTuyeckoe 3aHsaTME: KOMMYyHMKauum
pykoBoauTENS

Utoro B cemecTtpe (Ha kypce ans 3A0) 17 17 37,75

KoHcynbTaumm n npoMexyTodHas atTectauus

(3auer) 0.25

Bcero koHTakTHas pa6ota n CP no

34,25 37,75
AUCLMMIVHE

4 KYPCOBOE NPOEKTUPOBAHUE
KypcoBoe npoektupoBaHme y4eGHbIM MaHoOM He NPeayCMOTPEHO

5. ®OH[ OLIEHOYHbIX CPEOCTB ANA NPOBEOEHUSA MPOMEXYTOYHOU ATTECTALUMK
5.1 OnucaHue nokasareneun, KpuTepmeB U CUCTEMbI OLleHUBaHUS pe3yNibTaToOB 00y4yeHus

5.1.1 NokasaTenu oueHUBaHUA

Kon HanmeHoBaHne oueHOYHOro
MokasaTenu oueHnBaHUA pesynbTaToB 0bydeHus
KOMMNeTeHUUN cpencrea

OnuckiBaeT cTpaTermo KOMMYHUKaLUA U NyONUYHbIX BbICTYNNEHUIA
Pa3pabaTbiBaeT npeanoXxeHus no ctpaTernm KOMMyHUKaLUA Ha

MK-3 pasnunyHbIX 3Tanax paboTbl ¢ NnepcoHanom
BbiOmpaeT cTunb Npu OCyLLECTBNEHUN KOMMYHUKALMIA HA Pa3nnYHbIX
aTanax paboTbl C NepCoHaNoOMm

5.1.2 Cuctema n KpUuTEPUM OLLIEHMBaAHUSA

KpuTtepum oueHmBaHmsa ccoopMmnpoBaHHOCTN KOMMNETEHLNN

LLikana oueHuBaHus
YcTHOoe cobecenoBaHue

MucbMeHHas paboTa

O6y4atoLminca NpogeMOHCTpUpoBarn
3HaHWe OCHOB NITaHMPOBaHNSA U BEAEHUS
neperoBopoB. B gocTaToyHol cTenenun
BraJeeT TEPMUHOIIOMMEN, OCBOMI
OCHOBHblE PEKOMEHA0BaHHbIE UCTOYHUKN
nHpopmauuu. onyckatotcs
HeCyLleCTBEHHbIEe OLIMOKM B OTBETaxX Ha
BOMpPOChKI NpenogasaTens.

3ayTeHo

HecnocobHocTb chopmynumpoBaTb
OoTAernbHble KOHLEeNUUn ANCUUNINHGI,
He3HaHWe OCHOBHbIX TEPMUHOB.
OTcyTCTBME LEeNOCTHOro NpeacTaBneHms o
npegmeTte aucumnnumHel. CyuiecTBeHHble
oLwmMBKM unu npobenbl Mo 3Ha4YUTENBHOMN
YacTu NPMHUUNMANbHO BaXKHbIX BOMPOCOB
npeameTta.

He 3auTteHo




5.2 TunoBble KOHTPOJIbHbIE 3aA4aHUA UNU UHbIe MaTepuarbl, HeO6XoAMMbIe ANl OLeHKN 3HAHUNA, YMEHUH,
HaBbIKOB U (UNN) onbiTa AesATeNIbHOCTU
5.2.1 Nepe4yeHb KOHTPOJIbHbLIX BONPOCOB

Ne n/n | dopmMynnpoBKM BONPOCOB
Cemectp 2
1 KoMnoHeHTbl KOMMyHMKaLMK (06LLEeHNs )
2 Buabl o0uieHmns
3 MprYMHBI NNOXMX KOMMYHMKaUMI
4 Mpeanockinku apdeKTUBHBIX KOMMYHVKaLU
5 Llenu n atanbl npeseHTaumnm
6 AnropuT™ npoBefeHUs MHTEPBbLIO
7 Buabl npeseHTaumm
8 KomaHgHasa paboTta. Ponu B KomaHae
9 MoHsTMe Nuua, NpUHMMAaLWLEro peLleHne
10 OcHOBHbIe cTpaTernv BeAeHnsi neperoBopos
11 CobecefoBaHue, kak OAMH U3 BUOOB NeperoBopos
12 3HaveHne neperoBopoB B NPOEKTHOW AEATENbHOCTH
13 [MeperoBopHbIE HaBbIKN PYKOBOAUTENS NPOEKTa
14 [MeperoBopHbIe HaBbIKM KOMaH4bl MPOeKTa
15 CTtunu neperoBopoB
16 Llenn B neperoBopax 1 BaXXHOCTb €€ NOHMMaHNA
17 OcobeHHOCTV NyBNMYHbBIX BLICTYNNEHNI
18 Mcumxonornyeckne 6apbepbl B NyONYHBIX BbICTYNNEHNUAX
19 MnaHmpoBaHMe NeperoBopos
20 MoaBeaeHve UTOroB Neperosopos
21 OcobeHHOCTM OHNaWH NeperoBopoB

22 OcobBeHHOCTM NeperoBopoB JIMLIOM K NALY

5.2.2 TunoBble TeCTOBbIE 3afaHnA

1. CKonbKO NPOLEHTOB paboThbl 3aHMMAaET KOMMYHMKaLMS Y pyKoBOAUTENNA?

1) 90

2) 60

3) 80

2. CornacHo Teopun MeHeaXXMeHTa OCHOBHbIMW 3f1IEMEHTaMM KOMMYHUKALMOHHOIO NpoLiecca sIBNsSOTCA:

1) oTnpaBuTenb, HeBepbanbHasa nHdopmauus, kaHan, nony4yaTenb

2) BHelWHAS cpefa, OTnpaBuTenNb, coobLleHre, nonyyarens

3) oTnpaBuTenb, coobLueHne, kaHasn, nofny4arernb

3. HeBepbanbHbIMW KOMMYHUKALMSAMW Ha3bIBatOT:

1) KOMMYHUKaLMM NOCPEACTBOM BM3YyarbHOro M NNacTU4eCcKoro Tekcta

2) KOMMYHWKaL N NOCPEACTBOM BU3yarnbHOIo TEKCTa

3) KOMMYHUKaLMKN NOCPEACTBOM YCTHOMO CnoBa

4. BepHO NK, YTO KOMMYHWUKaLMOHHbIE CTpaTeErMM NPy NPoOBEAEHNM U3MEHEHWIA B KOMMAHUW NpegnonaratoT
KOMMEHTapumn NpuyYnH HEBO3MOXHOCTM NpeacTaeneHns Gonbluen nHgpopmaunun?

1) HeT, HeBepHO

2) foa, BepHoO

5. ObpaTHas cBA3b B NpoLecce KOMMYHUKaLUN MOXET ObITb:

1) OUPEKTUBHOM U HEONPEKTUBHOM

2) NpSIMON N KOCBEHHOM

3) NONOXMTENBLHOM U OTPULLATENBHOW

5.2.3 TunoBble NPaKTUKO-OpUEHTUPOBaHHbIE 3aAaHusA (3agaym, Kemcbl)

1. MpoBeguTe npeseHTauuo npoaykta. O6o3Ha4YbLTE OCHOBHbIE 3Tanbl pa3paboTaHHOM Npe3eHTaumnm u nx
3Ha4eHue.

2. PaspaboTtanTe nnaH gnsi cobeceaoBaHnsi ¢ NpeTeHAEHTOM Ha AOIMKHOCTb MeHeaKepa no npoaaxam.

3. PaspaboTavite nnaH ans cobeceagoBaHus C NPETEHAEHTOM Ha JOJMKHOCTb PYKOBOAUTENS NPOEKTA.

5.3 MeToau4yeckmne matepuarnbol, onpegensowme npoueaypbl OLeHMBaHUA 3HAHUW, YMEHUN, BrageHun (HaBbIKOB
1 (UNK) NPaKTUYECKOro OMnbITa AEeATENIbHOCTH)

5.3.1 YcnoBus gonycka o6y4aroLerocs K NpoMeXxyTo4yHOM aTTecTaumMm U Nopsaaok NMKBMAAUUM akageMnyeckomn
3a0MKEHHOCTH

MpoBeaeHne NPOMEXYTOYHON aTTeCTaLMn perfiameHTMpPOBaHO NlokanbHbIM HopMaTuBHbIM akTtom CI6MYMTL
«lMonoxeHne o NpoBeAeHNM TEKYLLEro KOHTPOSA yCneBaeMoCTH U NMPOMEXYTOYHON aTTecTaumm obyyaroLwmxca»




5.3.2 dopma npoBeaeHUs NPOMEXYTOYHOM aTTecTauum No AMCcuunianHe

YcTHas +

5.3.3 Oco6eHHOCTU NpoBeAeHUsi NPOMEXYTOYHOM aTTecTalmMm No AUCLUNNNHe

lNMncbmeHHas

KOMI'IbPOTepHOG TecTnpoBaHue

NHasa

MpomexyTouHast aTTecTaums NpoBoauTCsa B YCTHOM dpopme. Ha noaroToBKy kK OTBETY No BUNETy CTyAEHTY

otBoAnTCSA 40 MUH.

6. YYHEBHO-METOQUYECKOE N UH®OPMALMOHHOE OBECMNEYEHUE ANCLUNMIIAHDI
6.1 YyebHasa nutepatypa

ABTOp

3arnasne

MN3paTenbcTBO

| [op n3paHusa |

Ccblinka

6.1.1 OcHoBHas y4yeb6Hasa nuTepartypa

KocTttoxuH, HO. 1O., MeperoBopHbI Npouecc MockBa: Mapnatenbckuii 2022 https://www.iprbooks
CasoH, [. 1O. Jom MUCuC hop.ru/129515.html
MaHdwmnoea, A. IM. Mpe3eHTaunn n neperoBopsl CaHkT-TNeTepbypr: https://www.iprbooks
B npodeccuoHanbHow MNapatenbcteo PITTY um. 2021 hop.ru/131757.html
[OesaTenbHOCTU A. V. TepueHa
6.1.2 lononHuTenbHasa y4yebHas nutepatypa
CapueHko, B. H., BepneHve neperosopos Craeponons: Cesepo- http://www.iprbooksh
INerervHa, T. B. KaBkasckum op.ru/92678.html
. 2018
denepanbHbIN
yHVMBEpcuTeT
Bbenawesa, . B., lNcuxonorna neperoBopos u Craeponons: Cesepo- http://www.iprbooksh
Ecasn, M. 1., paspeLLeHnsi KOHITMKTOB KaBka3sckuit op.ru/92736.html
TepeLlueHko, 3. B. denepanbHbIi 2018
yHVMBEpcuTeT
aBYH, KeHHeaw, MeperoBopbI: MNOMHLIA KYpC . http://www.iprbooksh
BuHorpazosa, E.. Mockea: AnknuHa 2019 op.ru/86760.html
Hapuwuccoson, H. Mabnmwep
Mapu, Yuneamc, O dhekTnBHbIE http://www.iprbooksh
PobepTt, Munnep, KOMMYHMKaLMm 0p.ru/82660.html
PobepT, Yanguhn,
[ebopa, TaHHeH,
Ihxen, KoHaxep,
Necnu, Meproy, Mockea: AnbnuHa 2018
Credann, Yunbamc, Mabnuwep
Hwuk, MopraH, CTuBeH,
OeHHnHr, Kumbepnu,
3Ancbax, IkoH, Xamm,
Xonnu, Yukc

6.2 MNepeyeHb npocdeccnoHanbHbIX 6a3 AaHHbIX U UHPOPMALIMOHHO-CNPABOYHbIX CUCTEM

MHdopmaumoHHasa cuctema «EguHoe okHO goctyna k obpasoBaTtenbHbIM pecypcaM. Pasgen. MiHdopmaTuka un
NMHOPMaLMOHHBIE TEXHOMNOMMMY» [ONekTpoHHbIN pecypc]. URL: http://window.edu.ru/catalog/?p_rubr=2.2.75.6
depepanbHbIn obpasoBaTenbHbI nopTan «koHoMuka Coumonorna MeHepKMEHT» [ONeKTPOHHbIN pecypc].
URL: http://ecsocman.hse.ru
basa gaHHbIX MyrHakoHoMpa3sBuTua PO «MHdpopMaumoHHble cuctembl MUHUCTEpPCTBa B CETU
UHTepHeT» [OnekTpoHHbI pecypc]. URL: http://economy.gov.ru/minec/about/systems/infosystems/
Basa oTkpbITbIX gaHHbIX MUHTpyaa Poccun [OnekTpoHHbIn pecypc]. URL:  https://rosmintrud.ru/opendata
MwuHncTepcTBO 3KOHOMMYECKoro pa3suTtusa Poccunckon degepauun. PegepanbHas rocygapcTBeHHas
NMHOPMaLMOHHas cMcTemMa TeppuTopranbHOro nnaHMpoBaHus [SnekTpoHHbIn pecypc]. URL:
https://fgistp.economy.gov.ru/
OneKkTpoHHO-0MbnMoTevHas cuctema IPRbooks [OnekTpoHHbIn pecypc]. URL: http://www.iprbookshop.ru/

6.3 MNepeyeHb NMLEH3UOHHOIo U CBO6OAHO pacnpoCcTpaHsAeMoro NporpamMmMHoOro oéecneyeHus
MicrosoftOfficeProfessional
Microsoft Windows




6.4 OnncaHmne maTepuanbHO-TeXHU4YECKOWN 6a3bl, Heo6XoAUMOM ANs OCyLlecTBNeHust o6pasoBaTenbHOro
npouecca no gucumniuHe

AyauTtopus OcHalueHve

MynbTumeauninHoe 060 OBaHuWe, cneunanuanpoBaHHas Mmebernb, Jocka
JlekumoHHas y A PYA H P A
ayauTopus

CneumnanuavpoBaHHas Mebenb, Aocka
YuyebHasa aygutopus
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