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1 BBEOEHME K PABOYEW NPOrPAMME OUCLUMNIIUHBI

1.1 Uenb paucuunnuHbl: CdopmMupoBaTb KOMMNETEHUMM oOyvatowieroca B 06MacTM CUCTEMHbIX 3HAHWA O
onpegenaowmnx akTopax U npoleccax NoBeAeHUs noTpedbuTenem n yMeHUn KOMMNIIEKCHOTO UCMOMb30BaHUSA 3TUX 3HAHWI B
pa3paboTKe MapKETUHIOBbLIX PELLEHMI

1.2 3apaum gUCUUNNUHDI:

- paccMmoTpeTb Mcnosb3oBaHWe NPOdECCUOHANbHbIX MOAXOLOB MPU PEeLUeHWM 3KOHOMMYECKMX 3aday C Yy4eToMm
noesefeHns noTpebutenen;

- IPOOEMOHCTPUPOBaTL BbIOOP afeKBaTHLIX METOAO0B MCCNeaoBaHUsA NOTPEBUTENLCKOrO NOBEAEHMS;

- paccMoTpeTb Npouecc opMUpoBaHns TpeboBaHUn K TOBapam 411 MacCoBOro notpeburens;

- NPOAEMOHCTPUPOBATL CreumanbHble MeToAdbl aHanmM3a OaHHbIX O KOHKYpeHTax WM OenoBbix napTHepax Ha B2B
PbIHKE;

- PacCMOTPETb OCHOBHbIE MPUHLMMNBI MPUHATUS YNPaBEHYECKUX PELUeHWUA C y4eTOM OCOBGEeHHOCTeN noBeaeHus
pasHbIX rpynn notpebutenen

1.3 TpeboBaHuA K NpeaBapuTeNibLHON NOAroToBKE OOy4aloLerocs:
MpenBapuTenbHasi NOArOTOBKA NpegnonaraeT co3gaHne OCHOBLI Anst GOpMMPOBaHMSA KOMMNETEHLMIA, YKa3aHHbIX B M.
2, Npy U3y4YeHNN OUCLUMNIIUH:

OkoHoMu4Yeckasi Teopus

MHdopmaumnoHHbIE TEXHOMOMK

OKOHOMMKa NpeanpusTUst

Teopus opraHnsauuu

TeopeTnyeckne OCHOBbI TOBapOBEAEHMUS U SKCNEPTU3bI TOBAPOB
OpraHusaums n nnaHMpoBaHWe peknamHoOn AeaTenbHOCTM

2 KOMMNMETEHUWU OBYYAIOWEIocsd, ®OPMUPYEMbBIE B PE3YJIbTATE OCBOEHUA OUCLIUMIINHDI

MK-2 : CnocobeH cocTaBnATL NylaH U1 060CHOBbLIBaTb 3aKYMKU

3HaTb: MeToAdbl CTPYKTypu3auum oblumx noTpebHocTel; Mopeny MokyrnaTenbCKkoro NnoBedeHust U akTopbl (LeHa, ToBap,
MECTO, pacrnpocTpaHeHne), BNUSIOLLME Ha HEro; nocneaoBaTenbHOCTb NPOBEAEHUS aHanNn3a BO3MOXHOCTEN OCBOEHUS PbIHKA;
COBpPEMEHHbIE KOHLIenuMmW, noaxoabl U MeToAbl yrpaBreHus noBegeHMem noTpedbutenen Ha pbiHke TOBapoOB, YCNyr, naen

YMeTb: onpeaenaTb CTPYKTYPY YAOBMNETBOPEHHbIX U HEYAOBNETBOPEHHBLIX NOTPEBHOCTEN NOTPEGUTENEN; BbISIBNATL (haKTopsI,
BMUSAOLLME Ha U3MEHEHWE 3anpoCcoB M MPeANoYTEeHUA N Ha NoBeAeHUe noTpebuTene Ha pbiHKE B LEMOM; BbISBNSAT MPUYMHbI
BO3HVKHOBEHWS HEYAOBNETBOPEHHbIX MOTPeBHOCTEN N COCTaBNATL 3anpoc NPOU3BOANTENIO/NMOCTaBLLUMKY Ha NOCTaBKy ToBapa,
YA0BIETBOPSIOLWEro cnpoc y notpebutenei; MogenvMpoBaTb NOKynaTesibckoe nosedeHve, NoABOAA NOTPedUTens K NPpUHATUIO
peLleHns O NOKymnKe

BnapeTb: HaBblkamu npuMeHeHnsa pa3riinyHbIX KOJNTMY4EeCTBEHHbIX U Ka4eCTBEHHbIX METOO0B UCCnegoBaHuA I'IOTpe6I/ITeJ'IbCKOFO
nosegeHmna B COOTBETCTBUU C LieNblo U 3ada4vYaMn UccnegoBaHua, HaBblkaMU NMOUCKa VIH(*)OpMaLI,VIVI O NnocTaBLWMKax C Uenblo
onpeneneHna cCoCToAaAHuA KOHKypeHTHOVI cpeabl Ha COOTBETCTBYHOLWUX PbIHKax TOBapoB U pa60T




3 COAEPXAHUE OUCLUMJINHBI
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Pasgen 1. lNoBegeHvne notpebutensa n COBpeMeEHHbIN
MapKeTUHT

Tema 1. KomnnekcHbIn nogxoa K NoBeAeHuo
noTpebunTensa B CUCTEME SKOHOMUKN N MapKeTUHra
O6Lwme npobnembl 3KOHOMUKK. [lecTByOLEE
3aKoHOAaTenbCTBO. BHyTpUrocygapcteeHHas
3KOHOMUMYeckas cTabunbHOCTb. Hay4yHO-TEXHUYECKMNIA 6
nporpecc. CoctosiHMe MHdOpMaLMOHHOIO NPOCTPaHCTBa
C Y4E€TOM BIUSIHUSI 0COOEHHOCTEN
TenekoMMYyHUKaUNOHHOW ceTu "UHTepHeT". dakTopbl
BHELLHEro BNMSIHUA Ha NoBedeHne noTpebutens

Tema 2. lNMpaBa notpeburtenen un coumanbHas
OTBETCTBEHHOCTb MapkeTonora

CoBpeMeHHOe NoOHMMaHne KoHCcbloMepuama. [paBo Ha
©e3onacHocTb. [paBo Ha nHdopmauuto. MNMpaBo Ha
Bbl6op. [1paBo 6bITb ycnbllwaHHbIM. [1paBo xuTb B 6
340pOBOW OKpyXKatoLen cpene. HegonyctMmocTb
0O6MaHHbIX, HEAOCTOBEPHbIX 1 BBOASALLMX B 3abnyxaeHue
coobLeHun ot nponssoanTens. TenekoMMyHUKaunoHHast
ceTb "MIHTepHeT" n coumanbHas OTBETCTBEHHOCTb

Pasnen 2. CoumanbHble 1 coLManbHO-KymnbTypHbIe
dhakTopbl, onpeaensioLme 0CoGEeHHOCTU PbiHKa
noTpebunTenbCKMX TOBapoB U YCIyr

Tema 3. PbIHOK 1 hakTopbl coLmanbHO- KynbTYPHbIX
pa3nuuunii B noTpebuTenbckon cpeae

MoHaTne coumnansHom cTpatTudukaummn. Kputepum
cTpatudukauun. HepaBHOMepHOCTL pacrnpeaeneHus B
obLwecTBe MaTepuanbHbiX Bnar, BnacTHbIX YHKUMI U 3 2 6
coumansHoro npectmka. PacnpeneneHve YneHos
obLwecTBa No coumnanbHbIM NO3MLMAM. YNpaBreHyeckas
cpeaa v aenosoi pbiHok B2B. MoTpebuTtenbckasa cpena u
coumanbHO-KyNbTYPHbIE pasnuyns nokynatenen

Tema 4. CoumanbHas CTpykTypa obLiecTsa u
ocobeHHOCTV NnoBeaeHns noTpebutenen

CoumanbHoe HepaBeHcTBO. AuddepeHuymnaumsa no
NPECTUXY U yBaXkeHWIo. 3alumta oT coumarbHbIX
NOTPACEHMI U Anana3oH coumanbHOn cTpaTudukauuu.
N36biTouHas Mepa u cTeneHb coumanbHOM 0
cTpatudukauyun. CoumanbHble rpynnbl-ayTcangepsbl.
MpUHLUMNBI M LEHHOCTU COLMAarnbHOro paBeHcTBa.
OcobeHHOCTM NoBeaeHWs NpeacTaBuTenem
yrnpasrieH4YecKkon cpeibl Ha 0eroBoM pbiHke B2B.
OG6LWHOCTb NPeanoYTEeHNI B BbiGope pa3nnyHbIX TOBapoB
N TOProBbIX MapoK

Tema 5. lnHammnka coumnanbHbIX rpynn u ee BAMSHUE Ha
nosegeHne notpedurens

MoHsTME coumanbHom rpynnbl. OTNMYUTENBHbIE NPU3HAKK
coumanbHbIxX rpynn. AnHamuka BHyTPUTPYMNMOBbIX
npotieccos. Habop coLmanbHbIX HOPM r
WHCTUTYUMOHanmM3auusa ueHHocten. Kputepuu, 6
XapakTepusytoLine cneumduyecknin cnocob aencTeui
KaXKOoW rpynnbl. BrivsHne nepBuYHbIX rpynn Ha
noseaeHve uHauenaa. PedepeHTHble rpynnel. Hocutenu
MHEHUS N TENEKOMMYHUKaLMOHHas ceTb "MIHTepHeT".
PedepeHTHbIe rpynnbl 1 NoTpebutensckmit Bbi6op




Tema 6. Pornb cembn B NpoLecce NpUHATUS peLLeHnst O
NoKyrke

Cewmbs, Kak BakHewnLwasn pedepeHTHas rpynna.
MopoxaeHHasa ceMbd. Ponn myxa, XXeHbl 1 AeTen U nx
OTHOCUTENbHOE BNUSHWE ApYr Ha gpyra B npolecce
MOKYMKW TOBapoB v ycnyr. TpaguunoHHoe pasgeneHve
BIMMAHNA CynpyroB Nnpu NOKynkKe Toro nnn MHOro npoaykra.
YBenuyeHun BAMsSIHUA geTen U NOAPOCTKOB Ha BbIOOp
pOﬂMTeHeVI. OTanbl XXU3HEHHOIO LKMKna ceMmbu U NPUHATUNE
NOKYNaTerbCKOro peLueHnst

Pasgen 3. BHyTpeHHVIe ncunxornorn4yeckne n counarnbHO-
ncuxomnormn4dyeckmne CbaKTOpr noseneHus ﬂOTpGGVITeJ'Iﬂ

Tema 7. Ponb npoLeccoB BOCNPUATUS, BHUMaHUS U
namsTy B NoBeAeHUM notpeburensi

Bocnpusartue kak npouecc otbopa nocTtynatoLlemn
WMHpopMaumMn 1 co3gaHne 3Ha4YMMOon KapTUHbI MUpa.
3aBMCMMOCTb BOCNPUATUS OT PU3NYECKNX
pasgpaxutenemn, OTHOLLIEHUS K OKpyXXatoLwen cpeae,
ocobeHHocTen nHamemaa. VisbuparensHoe BHUMaHeE.
Pazgpaxuntenu, cBsi3aHHble C UMEKLLMMUCA Ha AaHHbIN
MOMEHT noTpebHocTsamn. CurHanbl, Hanpaensemble
narotoButenem. MiabnparenbHoe 3anoMmHaHue
MpakTuyeckoe 3aHsaTUE: MexaHn3Mbl paboTbl NamMATH 1
cuUrHanbl U3roToBUTENS

Tema 8. Ponb BHYyTpeHHMX (hakToOpoOB B npoLecce
«0by4yeHuay noTpebuTtens

JINYHOCTHbIE XapakTepuCTMKM NoTpedbuTens: Bo3pacT 1
3Tan XW3HEeHHOro LMKNa ero cembu, po 3aHATUN,
NpUHaANeXHOCTb K NpodeccuoHansHoN rpynne,
3KOHOMMYECKOE NonoxeHne, obpas Xn3Hu, 0COBEHHOCTU
Xapaktepa n camooueHka. OnpegeneHve Tmna IMYHOCTH
Ha OCHOBE NPUCYLLMX YEMNOBEKY YepT

MpakTnyeckoe 3aHsaTMe: B3anmocssasb Mexay
onpegeneHHbIMY TUnamm fIM4YHOCTU N BbIGOPOM
KOHKpPETHOro ToBapa Mnm mapku

Tema 9. LieHHOCTK, CTUNb XU3HWU 1 pecypcbl NoTpebuTens
BbIGOp NMYHbBIX LLEHHOCTEN U3 coLManbHbIX UK UHbIX
cucTeMm LeHHocTeln. Tunbl ueHHocTen. Cxema
B3aMMOJENCTBUSA JIUYHOW LLIEHHOCTU C ApYrnMmu
ueHHocTamK. Ocoboe 3HaveHne LieHHOCTel npu
OCO3HaHUNM NoTpebHOoCTeW B Npouecce NPUHATUSA
pelueHns noTpedbutenem. JIMYHOCTb U CTUIMb XU3HW.
Pecypcbl notpebutenen. Ycnyrn n ToBapsl,
notpebnsawowme n cbeperaroLime Bpems
MpakTuyeckoe 3aHsATME: OCHOBHbIE KOHLEMLMUU CTUMS
XNU3HN

Tema 10. MNMpouecc NpUHATUA NOTPEOUTENBCKOTO peLLeHNst
Bonpocebl, Bo3HUKatoLme B NpoLecce Nokynkun. daxkropsl,
MeLuaroLLme npoueccy NPUHATUS PeLleHns: U3MeHeHune
MOTMBaLNW; U3MEHMBLUNECS OOCTOATENBCTBA; HOBas
WHopmMauns B TENEKOMMYHMKALIMOHHOM CeTU
"MIHTepHeT"; OTCyTCTBME XenaemblX BapuaHToB. Y4yeT
BpeMeHu Nokynku. N3bpaHue BepHOro BapuaHTa. YeTtko
3annaHupoBaHHas nokyrnka. YactuyHo 3annaHnpoBaHHas
nokyrnka. HesannaHupoBaHHas nokynka. Nokynka u
npojaxa Ha AenoBoM pbiHke B2B

lMpakTnyeckoe 3aHaTHE: BnusHue cutyauum Ha npouecc
NPUHATUA peLleHns noTpebutenem

Wtoro B cemecTpe (Ha kypce ansa 3A0)

KoHcynbTauumn n npomexyTovHas atrectaums (3ader)

60

0,25

Bcero koHTakTHas pa6ota u CP no gucuunnuHe

8,25

60




4 KYPCOBOE NMPOEKTUPOBAHUE
KypcoBoe npoekTupoBaHue y4eGHbIM NiaHoOM He NpeaycMOTPEHO

5 BANNIbHO-PEUTUHIOBAA CUCTEMA OLIEHUBAHUA
Mcnonb3oBaHue 6annbHO-PERTUHIOBON CUCTEMbI HE NPEAYCMOTPEHO.

6. ONMUCAHUE NOKA3ATENEW, KPUTEPUEB, CUCTEMbI U CPEOCTB OLEEHUBAHUA PE3YINbTATOB
OBYYEHUA
6.1 MNokasaTenn oueHNnBaHnA

Kop komneTeHumu Moka3aTenu oueHMBaHWS pe3ynbTaToB 06y4YeHUst

1 OBocHoBbIBaEeT NPMMEHEHUE afeKBaTHbIX MeTOA0B 1ccrnefoBaHus NOTPedUTenbLCKoro
noBeAeHus, BKIIOYas OLEHKY BOCMPUATUS NOTEHUManbHbLIM NOoKynaTeneM KayeCTBEeHHbIX
XapaKTepucTuK ToBapoB, paboT, ycnyr;

2 VcnonbayeT cneunanbHble CePBUCHI NPU NPOBEAEHNUM UccrefoBaHuin, HeobxoanmMblX Ans
NOAroTOBKM NPOEKTOB KOHTPaKTOB Ha MOCTaBKy TOBApPOB, BKoYas ceTb "MIHTepHeT";

3 MNpumeHsieT npodeccnoHanbHble METOAbl M UHCTPYMEHTbI B UCCNEA0BaHUSAX
NoTpebunTEenbCKOro NOBEAEHUSI NPU OLEHKE COCTOSIHMS KOHKYPEHTHOW cpeabl Ha
COOTBETCTBYIOLLMX PblHKax ToBapoBs, paboT, ycnyr

MnK-2

6.2 Cuctema n KpuTepum oLeHMBaHUA

Kputepun oueHnBaHUA cOpMUPOBAHHOCTY KOMMNETEHLMIA

LLikana oueHnBaHus
YcTHoe cobecenoBaHme MncemeHHasa paboTta

OOGyyatomica oTBeTUN Ha BONPOCHI
yCTHOro cobecejoBaHus,
NPOAEMOHCTPUPOBan BrageHve

3auTeHo cneuunanbHoW TEPMUHONOTUEN; BbINOMHWM U
Jan npaBunbHble OTBETbI HA BOMPOChI
TECTOBOIO U NPaKTUKO-OPUEHTUPOBAHHOIO
3agaHus

Obyuatowmiicsa He MOXeT aaTb
npaBurbHblE OTBETbI HA BOMPOCHI YCTHOrO
cobecenoBaHus, He BbINMOMHWI (BbIMONHNNM
4YaCTMYHO) TECTOBOE U MPaKTUKO-
OpPUEHTUPOBaAHHOE 3aJaHune no
AVCUMNNNHE; OOMYCKaeT CyLeCTBEHHbIe
OLUMOBKM B OTBETaX Ha BOMPOCHI NPaKTMKO-
OpPUEHTUPOBAHHOIO 3adaHus

He 3a4teHo

6.3 TunoBble KOHTPOJIbHbIE 3aAaHUSA U/UNU UHbIE MaTepuarbl, UCNOJIb3yeMble A4Sl OLleHKU pe3ynbTaToB
oby4eHus
6.3.1 TunoBble KOHTPOJSIbHbIE BOMNPOCHI

Ne n/n DopMynmnpoBKM BONPOCOB
Kypc 3

1 OnpegenuTte, Kak MEHANUCb KOHLUENLUN MapKeTuHra B TedeHne XX B. 1 MeCcTo noTpebuTens B opueHTaumm
BbusHeca, COOTBETCTBEHHO

2 OnpepenuTte porb 3HaHWA O NoBeAeHUM NoTpebuTenen B NPUHATAM MapKETUHIOBbLIX PeLLEHUI

3 Mepeuncnute ocHoBHbIE NpaBa NoTpebutenen n onpegenute, KakMm obpasom Mx JOMKEH YYNTbIBaTb
npoussoguTenb

4 Onpepenute, MmoxeT nu BU3HEC NpecnenoBaTb CBOW LIENN B paMKaxX KOHCbIOMEPUCTCKOTO ABWXXEHWS,
OXapaKkTepu3ynTe 3TO LIENM U BO3MOXHOCTb UX AOCTWMKEHUS C y4eTOM TpeboBaHMIN KOHCbIOMEpPU3Ma

5 Onpepenute, Kaknm 06pa3oM KynbTypa BNUSIET Ha NOBEAEHUE NOTpebUTenen, kak cBsidaHbl aTpubyThbl
npoayKTa, MOTMBbI NOTPEOUTENBCKOro NOBEAEHUS U LLIEHHOCTU KyNnbTypbl NOTPebUTENbLCKOro coobLyecTaa

6 [Harite onpeaeneHve coumanbHON cTpaTudukauum 1 NnpueBeanTe NpUMepbl Moaenen nosegeH1s notpeburens,
XapaKTepHbIX AN pasHbIX cTpaT

7 [ante onpeaeneHne coumanbHOro ctatyca noTpebutens, oxapakTepusynte ero nokasaTenu n NnpuMeHsiemble
Ha NpaKkTUKe LUKanbl OLEHKN

8 OxapakTepun3ynte OCHOBHbIE CoLMarnbHbIe rpynnbl U rpynnoBble KOMMYHUKaLUK, onpeaenute obLwHocTb
npeanoyTeHnii B BbIGope pasnnyHbIX TOBAPOB Y TOProBbIX MapoK

9 Onpepenute dopMbl BINSHUA pedbepeHTHbIX rpynn Ha noTpebuTens, oxapakTepmnsynTte 370 BAUSHNE U
BO3MOXXHOCTU €ro UCMONb30BaHNS B KOMMIEKCe MapKeTuHra




OxapaKTepmsyVlTe BIninAaAHne (baKTopa [OMOX0341CTBa Ha npouecc NpUHATUA pelleHnAa O NOKyNnKe KOHKPEeTHOro

10
TOoBapa

11 OxapakTepusyite meToabl NOTPebUTENbCKoN counanmnsaumm B CEMbe, Kakoe 3Ha4YeHne NMetoT 3TM MeToAbl U
KaK MX MOXXHO MCMNONb30BaTb B MAapKETUHIE

12 Onpepenute MapkeTuHroBble pelueHus (4P), Tpebytowme 3HaHns npouecca BOCNPUATHSA, Kak 3TU peLleHUs
OOJDKHbBI Y4MTbIBATL 3TOT NpoLecc

13 OxapakTepuayiTte BNusiHne aktopa BOCNPUATMS Ha noBegeHMe noTpebuTens B npoLecce NpUHATUA
peLueHns O NOKynke NpoayKTa (Mapkm)

14 Onpegenute, 4To Takoe obyveHue notpebutenen. OxapakTepusynTte, A4nNs KakMx NpogykToB/o6beKkToB
MapKeTuHra, korga v nodemy obydeHme notpebutenen ocobeHHO BaXXHO

15 OnpepgenuTte, kak oby4yeHne noTpebutener cBA3aHO C PeLLEHNEM O NO3ULIMOHUPOBAHUN /
peno3nuNoOHNpOoBaHUM O6bEKTA MapKETUHTa

16 Onpegenute notpebHocTn no mogenu A. Macnoy, ucnonb3yemblie Afs MOTUBALIMMW NMOKYMKN KOHKPETHOIO
npoaykrta B komnnekce 4P

17 MokaxknuTe BO3MOXHOCTW MCMOMb30BaHUA MCUXONOrMYecknx MOTMBOB Mo Knaccudmkatopy Mak M'mpa B

MapKeTUHre KOHKpeTHOro npoaykra

18 OxapakTepunaynte nNpoLecc ONMCaHust XXKM3HEHHOTO CTUIA NoTpebuTenen npoaykTa

MokaxunTe BNUsiHWe hakTOPOB NEPCOHANbHbIX LIEHHOCTEN U PECYpCOB NOTPeOUTENen Ha NPOoLECC NPUHATUS

19
peLueHus

20 OxapakTepusyinTe BO3MOXHOCTU U3MEHEHUSI OTHOLLEHMSI NoTpebuTenein k npoaykTam / Mmapkam, npu
MCNOMb30BaHWUN KOTHUTUBHOTO, adpdpeKTUBHOIO 1 NOBEAEHYECKOrO KOMMOHEHTOB

21 Mokaxute BNUsiHWE (haKTOPOB 3HAHWS U OTHOLLIEHUSI MOTPEOUTENE Ha NPOLLECC NPUHSATUS PELLEHUS O
MOKYTKe, KaK 3TO BIMSIHUE MPOELIMPYETCS B MAPKETMHIOBbIE PELLEHUS

29 OnuwMTe OCHOBHbIE TUMbI CUTYaLWIA, BIMSHUE KOTOPbLIX Ha MPOLLECC peLleHns NOTpebuTens o NoKyrnke
Heo6GX0AMMO yUUTLIBATbL B MapKeTUHre NpoaykTa

23 OxapakTepusyiTe npoLecc akTMBaLum 0Co3HaHWsl NpobnemMbl NoTpebuTenem, onULLNTE CXEMY aKkTMBaLUK U ee
NCNOMNb30BaHVE B MapKETUHre

24 Onpepenute OCHOBHLIE MpaBuna NPUHATUS PELLEHWI O BbIGOpe anbTepHaTUB, OXapakTepuayinTe Ux Buabl 1

3Ha4YeHne B MapKkeTuHre

25 OxapakTepu3ayiiTe OCHOBHbIE BapuaHTbl UCMOb30BaHMS MOKYMNOK NOTPeBUTenem n nx 3HadeHue B MapkeTuHre

OnuwuTe NpoLecc NocrenoKyrnoYHoOW OLEHKN anbTepHaTUB, OXapakTepuaynTe OCHOBHLIE NMYTW COXPaHEHS

26 o
notpebutenen

6.3.2 TunoBble TeCTOBbIE 3aA4aHUA

1. Be3sycnoBHble HPABCTBEHHbIE HOPMbI U PENUIMO3HbIE 3aKOHbI, NEXallye B OCHOBAHUM STUYECKOrO peLLEeHUsI.
a) ABcontoTHble cTaHAapThbl

6) Bo33peHus

B) BepoBaHus

2. TpeTbsi cTagus NPUHATUS PeLUEHS: MPOLLECC OLLEHKN anbTepHATMBHbLIX TOBAPOB U MPUHATUSE OKOHYaTENbHOrO
peLLeHns noTpebutenem o NpeanoYTUTENLHOM MapkKe.

a) OkoH4aTernbHasi oueHka

6) 3akpenneHHasi oLeHKa

B) AnbTepHaTMBHas OLEeHKa

3. CocTOsiHME, B KOTOPOM BCE BHUMaHMWE 1 YyBCTBa 0OpaLleHbl BOBHE.
a) Antanm

6) AyTTanm

B) PayHaTaim

4. Teopusi, COrnacHoO KOTOPOW MHAMBUAYYMY B HEKOM CUTyaLMN HEOOXOOUMO YCTaHOBUTL, SIBNSIETCS U BNUSIHUE
Ha YenoBeka 3aKOHOMEPHbIM UMW CyYalHbIM (Hanpumep, ecnv U3genue Noxo NPoAaeTcs, TO B YEM NPUYMHA Heyaaun
- B XapakTepucTukax caMoro ToBapa Unu B Kakux-To criydanHbIx oakTopax).

a) Teopusi 3aKOHOMEPHOCTK

6) ATpnbyTMBHas Teopusi

B) XapakTteponoruyeckasi Teopusi

5. AKTVBHbIA KOMMNMEKCHBIN NoAXo4 K OpMUPOBaHNI0 aTMOCepbl, KOTOPbIM UCNONb3yeT TOproeey, Koraa
co34aeT onpeaeneHHbI «Buay, AOMKHbIM 06pa3om pasmeLlaeT ToBapbl, CTUMYNUPYET NoKynaTenen K CoBepLUEHUIO
NMOKYMOK W aenaeT chunsnyeckyto cpeny bonee npvenekaTenbHOW.

a) AKTVBHbIA BeHYMapPKUHT

6) Po3HnyHasa ctumynauus

B) BusyanbHbIi MepyeHaanavHr

6. CteneHb pUCKa, KOTOprIZ, No MHEHUIO NoKynaTenad, cyuwecTtsyeT OTHOCUTESIbHO MOKYMNKK onpeaerieHHoro
TOoBapa unun ycnyrn y KOHKpeTHoro po3HM4Horo Toproeuda, He3aBsmMcmmo OT TOro, OEeNCTBUTENBHO N AaHHOE MHEHne




npaBumbHO.
a) BocnpuHumaeMbivi puck
6) PbIHOYHbBIV pUCK
B) Jenosow puck

7. OCHOBHblE MOTPEOHOCTM, HaLEeNEHHbIE HA YCTPaHEHUE HaMnpPsKeHUs opraHMama, ocobeHHO Te NOTPeBHOCTH,
KOTOpble BO3HMKAIOT U3 Buonornyeckmx notpebHocTen n notpebHocTeln 6e3onacHoCcTu.

a) buodmsnyeckne motmsbl

6) dedmumTtapHbie MOTUBGI

B) MMyOWHHbIE MOTUBBI

8. 3akoH, KOTOpbIN onpeaensieT TOProByo 30HY Ha OCHOBE acCOPTMMEHTa TOBapOB, Npeanaraemoro B
pasnun4yHbIX TOProBbiX TOYKaxX, BPEMEHW e3abl OT IoMa NoKynaTensi 40 anbTePHATUBHbIX TOProBbIX TOYEK U
YYBCTBUTENBHOCTU K BPEMEHM €3bl (B 32aBMCMMOCTM OT TMNa CoBEpLUAaEMbIX MOKYMOK).

a) 3akoH lNMapkuHcoHa

6) 3akoH Mapdm

B) 3akoH Xadda

9. KynbTuBmpoBaHue B 0bLecTBe «noTpebutenbckoro» Co3HaHus 1 npouecc obpaTtHOro BAMSAHUA Ha obLLeCTBO
Takoro Co3HaHus.

a) KynbTypHbIi HAaANoOM

6) Nipeonorusi notpebneHus

B) ®opmupoBaHmne cuctemol notTpebHocTen

10. YcTosBLUMECH peakun UHAMBUAYYMA Ha pasgpaxutenu cpebl.
a) NnguBmnayanbHOCTb

6) Hopmbl noBegeHus

B) CamogocTaToyHOCTb

11. MNonbITKa C NOMOLLBIO peknambl BNUSATL HA OCBEAOMIIEHHOCTb NOTpebuTenern o6 n3genumn n OT-HOLLEHUN K
Hemy npu noMoLmn nHdopmMaLummn, KoTopasi Bbl3biBaeT 6r1aronpusiTHyt0 KOrHUTUBHYIO peakLmio.

a) MNpobyxageHne amnaTum

6) VIHTennekTyanbHoe packpbiTue

B) HdopmaTnBHasa peknama

12. HanpsixeHue, koTopoe NosiBNsieTcs y NoTpedéutens npyM 0Co3HaHWM HECOBMECTUMOCTU Kakux-nmbo aByx
3HaHUN.

a) OpycTpaums

6) KOrHUTUBHBIN AMCCOHaHC

B) CeHCOpHbIN ronog

6.3.3 TunoBble NPaKTUKO-OPUEHTUPOBAHHbIE 3aJaHNA (3agayu, Kerchbl)

1. Hay4HbIn noaxon K noBeAeHMo NoTpedbuTens B cucteMe MapkeTuHra.

lMocTpoeHne OTHOLLIEHUI N3rOTOBUTENS C NOTPeEOMTENEeM HauMHaeTCcs C NOHMMaHUs ero 3anpocos. B
bonbwnHcTBe Customer Relationship Management, CRM-cucTem M3roToBUTENM He CnpaLuMBaloT Nokynatenen o ToMm,
YTO UM HY)XXHO, YTO OHW XOTSAT UIIN YTO MX TPEBOXMT. A ANsi TOro 4YTobbl yCNeLwHo ynpaBnsaTb pa3Butem busHeca,
MapKeTonor JormkeH obLaTtbesa ¢ noTpedbutenamm, HabngaTtb 3a NPOLLECCOM MOKYMKK, NOCTOSIHHO NOAAEPXKMBaTh C
HUMKM 0BpaTHyHO CBA3b.

CRM yacTo BbI3biBaeT 06€CNOKOEHHOCTb Y NOTPEOUTENS, TaK Kak CyLLEeCTBYET HEsIBHAs! U pearnbHas OnacHOCTb
HapyLUEHUS KOH(PUAEHLMATNBHOCTU TEX UIM UHBIX CTOPOH €ro YacTHOM Xn3Hn. CRM MOXeT ObITb OCHOBON
HepaspeLLEeHHOro NoKynaTenem MCnosb30BaHWs €ro NMYHbIX AaHHbIX. [oTpedbutens MOXeT ObITb LLOKMPOBaH TEM, YTO
KnueHTckasa 6a3a gaHHbIX NpogaHa CTOPOHHEMY MOJb30BATEN0 UMM UCNOSb3YIOTCSt N3rOTOBUTENEM (MU TOProBbIM
NOCPEOHNKOM) B MHbIX LIENSX.

MoTpebutene pasgpaxaeTcs, Koraa orpaHM4MBaloTCsl BO3MOXHOCTU ero Belbopa, korga YyBCTBYyeT AaBreHMe Co
CTOPOHbI NocTaBLmKa npoaykTa. NoTpebnTenb Xo4eT caM KOHTPONMPOBaTb OTHOLLUEHMS C MOCTABLLUKOM.

Bonpoc: Kak Ha3biBaeTcst AMameTpanbHO NPOTMBOMONOXHAA CUCTEMA OTHOLLEHWIA, OXapakTepusyinTe ee

2. Pornb cemby B NpoLecce NPUHATUS peLLeHns O NOKyMnke

[na nccnegoBaHnst XXM3HEHHOTO LMKNa 4OMOX03ancTBa XOKUHC Npeanoxun matpuuy >KUsHeHHbIN
uukn/CoumnansHas ctpatndukaums. OgHa ocb oTpaxkaeT cTagun XU3HEHHOrO LMKNa, onpeaensiowme npobnemsol
«xaycxongay». [ipyrasi ocb NPeACTaBNseT MEPAPXMIO CoLMarnbHbIX CTpaT, OHa ONpeaensieT COBOKYNHOCTb Hanbonee
noaxoasmx peweHnin. Habop coumanbHbIX CTpaT MOXET U3MEHSITLCS, Tak e Kak 1 Habop cTagui XXNU3HEHHOTO LMKNa
[OMOX035ANCTBA. AT KOMOUHALMN ANKTYOTCA OCOBEHHOCTSIMM NPOAYKTa U LIeNeBOro pbiHKa.

Bonpoc: [Anga 3anonHeHns MaTpuLbl, Nocne onpeaeneHns rpaHuy, NpobnemMel, YTO B MEPBYIO ovepenb AOMKeH
BbIICHUTb MapKeTOsor Y pecrnoHAEeHTOB UMK y4acTHUKOB (DOKYC-rpynmbl?

3. Teopuun MOTMBALMK 1 BbIGOP MapKETUHIOBOWM CTpaTermu.

MoTpebHOoCTb HabraaTh CUrHarbI UM CUMBOIILI, KOTOPbIE NMO3BOMSAT NOTPE6bUTENo AenaTh BbiBOAbLI O TOM,
YTO OH YyBCTBYET U 3HaeT. BneyaTneHus, 4yBCTBa U OTHOLLEHMS NOTPEGUTENSA HENPOU3BOMBLHO BO3HUKAIOT B pesyrnbTaTte
HabnogeHnss camoro ce6s U Apyrux U NocneayoLero 3akioYeHnst 0 TOM, YTO OH YyBCTBYET U AymaeT. Yenosex,



KyMNMBLUMIA HOBbIA @BTOMOOUIb, HyXKaaeTcsa B 0000peHNA, BOCXMLLEHNW, NPU3HAHUKN CO CTOPOHLI OKpyXatowmx. Ogexaa
4acTO BbINOSHAET BaXHYH QYHKLMIO B NPEACTABIEHUN XKENAaeMoro UMMUKa 1 XKU3HEHHOIO CTUNSA noTpeburtens.
lMoaToMy MHOrMe opraHvsaLmm BBOOAT OPECC-KOL AN TEX UMW MHbIX KAaTErOPUin CBOMX MEHELXKEPOB - TOT, YTO
hopMuMpyeT xenaembin UMUK rupMbl. COOTBETCTBYIOLLINIA KOCTIOM HE 06s13aTENbHO NOMOXET A0OUTBLCS ycnexa, HO
HenoaxoAsLWMiA MOXET BCE UCMOPTUTL.
Bonpoc: K kakomy knaccmdukatopy OTHOCUTCS yYka3aHHasi noTpebHoCTb?

6.4 MeToguyeckne matepuarnbl, onpegensilowme npoueaypbl OLeHUBaHUSA pe3yribTaToB 00y4eHusA
6.4.1 YcnoBus gonycka o6y4aloLierocs K NpoMeXxyTo4yHom atTrecTaumm u Nnopsanok NMKBMAaUumM akageMmveckomn

3a40J1XKeHHOCTU

lMpoBeaeHe NPOMEXYTOYHON aTTecTalummn pernameHTUpOBaHO NOKanbHbIM HOPMaTUBHLIM aktoM CI6IYMNTa
«lMonoxeHue 0 NpoBeAeHUM TEKYLLEro KOHTPOISA YyCNeBaeMOCTU Y NPOMEXYTOYHOM aTTecTaumm oby4arroLwmxca»

6.4.2 ®opma npoBeaeHUs1 MPOMEXYTOUYHOM aTTecTauum No AUMcuMninHe

YcTHas +

NMncbmeHHas

KomnbloTepHoe TeCcTupoBaHue

6.4.3 Ocob6eHHOCTU NpoBeAEHUA NPOMEXYTOYHOM aTTecTauum nNo AUCUunimnHe

NHas

B TeueHve cemecTpa BbINOSHAETCS KOHTpONbHAasA paboTa. Bo Bpems npoBeeHus 3adyeta oby4arowmincs
0TBEYaeT Ha BOMPOCHI TUMOBOIO TECTOBOIO 3a4aHWs 1 peLlaeT TUMoBOe NPaKTUKO- OPMEHTUPOBAHHOE 3adaHue. Ha
NOAroToBKY K OTBEeTY AaeTcs 20 MUHYT.

7. YHEBHO-METOOU4YECKOE N MH®OPMALIMOHHOE OBECIMEYEHVE OUCUUIMIIAHBI
7.1 YuyebHasa nutepartypa

AsTOp

3arnasue

MN3gaTtenbLcTBo

| [oa nspaHusa |

Ccblinka

7.1.1 OcHoBHas y4ye6Has nuTepaTypa

Hopka, [., MNeTpoBa, OKcnepTHbIE NPOAAXW: . https://www.iprbooks

A. HOBble MeToabl yoexaeHums MO(F'](BZ' Anbnvha 2024 hop.ru/137935.html
nokynateneu abnniiep

TOKOBUHWH, M., Mpogaxu nrogam: amoCRM https://www.iprbooks

Kapgaw, M., OT NepBOro nuua MockBa: AnbnuHa NMPO 2022 hop.ru/131628.html

CmuneBcku, J1.

Mygpak, C. A. CouuanbHas ncuxonoruns Mockea: Ait M Ap Meava 2024 Eggsﬂﬁ//vl\/;\/gé(l)%r?ﬁr?]lfs

BopoHuosa O.K. Couwonorusa n ncnxonornsi CankT-MeTen6vor http://publish.sutd.ru/
MaCCOBbIX KOMMYHUKaLWIA. CFIGFYI'I%D,yp ’ 2024 tp_ext_inf_publish.ph
Couwornorus p?id=20249536

7.1.2 lononHuTenbHasa yyebHasa nutepatypa

Tpodumosa J1 B MoeeneHune notpebutenein CaHkT-MeTep6ypr: , http://pgblish.sqtd.ru/

crerynTa 022 tp_.eft_lnf_publlsh.ph
p?id=2022179

Ab6aypaxmaHos, P. A. CoumanbHas ncmxonorus https://www.iprbooks
FINYHOCTW, OOLLEHUS 1 Mockea: An Nu Ap Meana 2024 hop.ru/134186.html
rpynnbl

7.2 Nepe4veHb NpoceccuoHanbHbIX 6a3 AaHHbIX U UH(OPMaALIMOHHO-CMPABOYHbIX CUCTEM

depnepanbHbI 06pasoBaTenbHbI NopTan «OkoHoMuka Coumnonorns MeHegKMeHT» [QNeKTPOHHbIV pecypc.
URL: http://fecsocman.hse.ru

Basbl gaHHbIX nHGOpMmaumoHHoro noptana Restko.ru (MHdopmauroHHbIE CUCTEMBI PbIHKA peknaMmbl,
MapkeTuHra, PR — ba3bl pbiHka peknambl [OnekTpoHHbIn pecypc]. URL: https://www.restko.ru/

Basa gaHHbIX ccnegoBaHuii LieHTpa cTpaTternyecknx pa3paboTok [OnekTpoHHbin pecypc]. URL:
https://www.csr.ru/issledovaniya/

basa gaHHbIx MnHakoHoMmpa3BuTua PO «MHpopMaumoHHble cuctembl MnHmucTepcTBa B cetn
NHTepHeT» [OnekTpoHHbIf pecypc]. URL: http://feconomy.gov.ru/minec/about/systems/infosystems/

PedepaTtuBHas n cnpasoyHas 6a3a AaHHbIX peLeH3npyeMon nutepaTtypbl Scopus [OnekTpoHHbI pecypc]. URL:

https://www.scopus.com

OnekTpoHHO-6ubnuoTeuHasa cuctema IPRbooks [OnekTpoHHbI pecypc]. URL: http://www.iprbookshop.ru/
OneKkTpoHHO-bmbnmoTedHas cuctema CMOrYMNTA [OnekTpoHHbIn pecypc]. URL: http://publish.sutd.ru/

7.3 MNepeyeHb NULIEH3NOHHOIO U CBOGOAHO pacnpoCTpPaHsAeMoro nporpaMmmMHoro oéecneveHus

Microsoft Windows




MicrosoftOfficeProfessional

7.4 OnncaHne maTepuanbHO-TEXHMYECKOMN 6a3bl, HeO6XoAMMOW ANA ocyllecTBNeHUA o6pa3oBaTeNibHOro
npouecca no gucumnnunHe

Ayautopus OcHalleHue

MynbTuMeagunHoe obopyaoBaHue, cneunanm3npoBaHHas mebenb, Jocka
JlekumoHHas Y A PyA 4 P A
ayauTopus

CneumanuaunpoBaHHasi Meberb, focka
YyebHas aygutopus
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