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Pabouasn nporpamma gUCLMNAMHbLI COCTaBMNEHa B COOTBETCTBUM C befepanbHbiM rocyaapCTBEHHbIM 0Opa3oBaTenbHbIM
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CocrtaButensb (1):
[oueHT Jlawkosa VipnHa AHTOHOBHA

Ot kadbeapbl cocTaBuTens: TutoBa MapwuHa HrukonaesHa
3aBepyowmn kageapon MEHEOXXMEHTa

OT BbINycKatoLen kagenpbi: TutoBa MapuHa HnkonaeBHa
3asegyowmn kagegpom

MeToguyecknin otaen:




1 BBEOEHME K PABOYEW NPOrPAMME OUCLUMNIIUHbI

11 Uenb paucumnnuHbl: CdopmupoBaTb koMneTeHuun oby4vatowerocs B obnactn 6as3oBbiX TEXHOMOMMN
3NEKTPOHHOro 6musHeca 1 Kommepummn

1.2 3apgauv AMcUMNUHbI:

M3yyeHne 3agay n MAHCTPYMEHTOB SM1EKTPOHHOM KOMMEPLMM KaK 3NleMEHTa 3NeKTPOHHOro bM3Heca;

Mcnonb3oBaHne COBpPEMEHHbIX WHTEPHET-TEXHOMOMMIA ynpaBneHnss TOProBoW [OeATENbHOCTbO W TOProBbIMU
npoueccamu;

M3y4yeHne MHMOPMALMOHHBLIX PECYPCOB M OCOOEHHOCTEN WX MCMNONb30BaHUSA LN PELUEHMS 3adad SNEeKTPOHHOWN
KOMMepLUK;

Vcnonb3oBaHne TEXHOMNOMMN MHPOPMALMOHHBIX CUCTEM B 3NTEKTPOHHON KOMMEPLIMMK;

3HakomMCTBO ¢ MeTogammn obecrneveHns MHOPMaLIMOHHON 6€30MacHOCTN B S/1IEKTPOHHON KOMMEPLLMU;

3HaKoMCTBO C NpaBOBLIMMW acrnekTamMun 3NEKTPOHHOro busHeca;

M3yyeHne MeTOOOB W MporpamMHbIX cpeactB  obpaboTkm  OenoBor  MHOpMauuu, UCMONb3yeMbiX B
npodeccnoHanbHoOM OeATENbHOCTU, METOL0B U CNOCOBOB NX NPUMEHEHNS.

1.3 TpeboBaHusa Kk NnpeaBapuTENbLHOMN NOAroTOBKe 00yyvaroLeroca:

MpenBapuTenbHas NOAroTOBKa NpegnonaraeT co3gaHne OCHOBbI Anst GOPMMPOBaHUSA KOMMNETEHUMIA, YKa3aHHbIX B M.
2, NP1 N3y4eHUN OUCLIUMNIIUH:

OKoHOMMYecKas Teopus

[enoBble KOMMYHUKaLUMM U JOKYMEHTUPOBaHWE
MHdopmaunoHHbIe TEXHOMOMMK

Teopusa opraHmsauunm

OKOHOMMKa NpeanpusaTUs

OnepaumoHHbIN MEHEeIKMEHT

MHHOBAUMOHHbLIN MEHEeXKMEHT

MHdopMaunoHHbIE TEXHOMNOMMM B 3KOHOMUKE N MEHEXKMEHTE

2 KOMNETEHLUMN OBYYAIOLLErocA, ®OPMUPYEMbBIE B PE3YNIbTATE OCBOEHUA AUCLUUNNUHDbI

MK-6: CnocobeH ocyLLecTBNATbL NpoLeAypy 3aKynok B mariom 6usHece

3HaTb: I/IH(bOpMaLI,I/IOHHbIe TeXHONOormm nNo ocyuwecTBlieHNI0 3aKynok, Buabl U UCTOYHUKK YTPO3 B SJ'IeKTpOHHOVI KOMMepLUunun;

YMeTb: NpUMeHATb MHDOPMALMOHHbIE TEXHONOMMN B cdoepe 3aKyrnok Ha npumepe eanHon nHgopmaumoHHon cuctemsl (ENC);

BnapeTtb: HaBbIkamMu KﬂaCCVI(bMKaLI,VIM I/IH(bOpMaLI,VIOHHO-TeJ'IeKOMMYHVIKaLI,VIOHHbIX ceTen,
HaBblKaMN NCNOJIb30BaHNA NpenMyLllecTB M HeOCTaTKOB 3ﬂeKTp0HHOIZ TOproemm

3 COAEPXAHUE OUCLUMNUHDbI

KoHTakTHas
pabora cp ®opma
Mo | Mo | (ace) | ouero
(4acbl) | (4achbl)

HanmeHoBaHue n cogepxaHne pasgernos, TeM U YY4eOHbIX
3aHATUN

CewmecTp
(kypc ans
3A0)

Paspgen 1. BBEOEHWE B 3JIEKTPOHHYIO
KOMMEPLINIO

Tema 1. QnekTpoHHast KOMMepLUMs Kak HoBas hopMa 2 16
BeAeHNs1 BM3HEeC-NPOLIECCOB o

Tema 2. Knaccugumkaumsa cuctemM 3neKTpoHHON
kommepuuun. Mogenu 6usHec-npoueccoB. CTPYKTYPHbIE 1 > 16
YHKUMOHANbHbIE CXEMbI CUCTEM ANIEKTPOHHON
kommepuuun. KnaccudurkaTtopsl

Utoro B cemecTpe (Ha kypce ansa 3A0) 4 32

KOHch'IbTaLI,MI/I M NPpoOMEXyTOo4YHaA atrectauma - HeT 0

Pasgen 2. UHTEPHET-TEXHOOIMN SNIEKTPOHHOW
KOMMEPLNW

Tema 3. IHTEPHET-TEXHONOrMM 3NIEKTPOHHOM KOMMEPLIN. 15
ToproBble 1 (pHaHCOBbIE CUCTEMBbI B IHTEpHET 0]

Tema 4. TexHONOrnM aNeKTPOHHbIX NnaTexemn 2 15

Tema 5. MapkeTUHroBble KOMMYHVKaLUW B NEKTPOHHOM 4
KOMMepLK

Pasgen 3. 9OOEKTVBHOCTb SNIEKTPOHHOW
KOMMEPLINWA

Tema 6. OCHOBHbIE MOHATUS N METOAbl OLIEHKW 19
3(PPEKTUBHOCTN CUCTEM INTEKTPOHHON KOMMEPLMMK




Paspen 4. BE3OMNACHOCTb U NPABOBOE
OBECTEYEHUE 3NNEKTPOHHOW KOMMEPLINA

Tema 7. OcHOBbI 6€30MacHOCTM 3NIEKTPOHHON 18
kommepuuun. MHdopmaLmoHHas 6e3onacHoCTb 0]

Tema 8. NMpobnembl NpaBoBOro obecneveHus
AMEKTPOHHOM KOMMeEpPLMN. TUNoBbIE HOPMAaTUBHbIE 18
OOKYMEHTbI

UTtoro B cemecTpe (Ha kypce ansa 3A0) 4 100

KoHcynbTaumm n npoMexytodHas atrectaums (3a4er) 0,25

Bcero koHTakTHas paborta u CP no gucumnnuHe 8,25 132

4 KYPCOBOE NMPOEKTUPOBAHUE
KypcoBoe npoekTupoBaHue y4eGHbIM NiaHoM He NpeaycMoTpeHo

5 BANJNIbHO-PEATUHIOBAA CACTEMA OLIEHUBAHUA
Wcnonb3osaHne 6anfbHO-PENTUHIOBOIN CUCTEMBI HE MPEAYyCMOTPEHO.

6. ONMUCAHUE NOKA3ATENEWU, KPUTEPUEB, CUCTEMbI U CPEOCTB OLEHUBAHUA PE3YJIbTATOB
OBYYEHUA
6.1 MNokasaTenun oueHNBaHUA

Kog komneTteHummn MokasaTenu oueHnBaHUA pe3ynbTaToB O6y‘-IeHVIF|

MepeuncnsaeT KOMNbIOTEPHbLIE MPOrpamMMbl AN aHanuaa 3NeKTPOHHON KOMMEpPLIMM B
opraHusauum

BblGupaeT 1 ncnonb3yeT KoMMboTepHbIe NporpaMMbl U MIHTEPHET - TEXHOOMM B

NpakTUYeCcKon AesTenbHOCTM opraH13aLmni.

CTpyKTypupyeT UHopmaLio Mo LensM MeHeI)KMeHTa; KOHCONUANPYET MHAOPMALIMIO U3 UHTEPHET

-UCTOYHWKOB.

MK-6

6.2 Cucrema 1 KpUTepmn oLleHUBaHUA

Kputepumn oueHnBanns cbopMMpoBaHHOCTU KOMMETEHLNI
YcTHOe cobecenoBaHue lMucbMeHHas paboTa
OTBeET Ha TEOPETMYECKMIA BOMPOC MO MaTepuanam nekumii NonHbli, ¢

3auTeHo BO3MOXHbIMU HeCyLleCTBEHHbIMU owmnbkammn. YuutbiBatoTcs Gannbl,
HaKOMNJeHHble B Te4eHne ceMmecTpa.

OtBeT Ha TeOpeTVI‘-IeCKVIVI BOMNpoC He NOMHbIN, C CyLlieCTBEHHbIMU
He 3auteHo ownbkamun. He y4nTbiBaOTCA 6annbl, HakoMMneHHble B Te4yeHue
cemecTpa.

LWkana oueHnBaHns

6.3 TunoBkle KOHTPOJIbHbIEe 3aA4aHuUuA n/vunu nHble mMaTepuanbl, UCNOJiIb3yeMble ANA OUeHKU pe3ynbTaToB

oby4yeHus
6.3.1 TunoBble KOHTPOJIbHbIE BOMPOCHI

Ne n/n dopmynnpoBKU BONPOCOB
Kypc 4
MpeameT, pornb, MECTO 3NEKTPOHHOM KOMMEpPLMM B COBPEMEHHOM MVPE U OCHOBHbIE 3Tarnbl €€ pasBuTUS.

lMoHATME 3NEKTPOHHON KOMMEPLINN 1 3EKTPOHHOM TOproenu. Npeumyliectsa VIHTEpPHET ANns SNeKTPOHHOM
KOMMepLnK.
CybbekTbl M 06bEKTbI ANEKTPOHHON KoMMepumn. Mogenu 6usHec-npoueccos (B2B, B2C, C2C, G2B).

MoHatne MHCTpYMEHTapuna 3ﬂeKTp0HHOIZ KoMMepuun. KﬂaCCI/I(bVIKaTOpr N X POIb B NOCTPOEHUN cuctemMm
SJ'IeKTpOHHOVI KOMMepLUuunn.

MoHatne ONEKTPOHHbIX nnatexemn. OCHOBHbIE (bOprI ANEKTPOHHbIX nnaTexen

OcobeHHocTH cpenbl MHTepHeT KaK HOBOIro kKaHana KOMMyHI/IKaLI,I/IIZ. OcCHOBHble CJ'Iy)K6bI MHTepHeTa.
HaBuraumoHHble 1 KOHeYHble calTbl. Cnocobbl pa6OTbI C noceTUTENsAMMU CanToB.

lMoHATNe nHTepHeT-marasmHa. Poccuiickme nHTepHeT-MarasuHbi.

MHTepHeT-ayKumoH. Tunbl aykUuMoHoB. Poccunckue NHTepHeT-ayKUMOHbI.

Toprosble nrnowagku, nx Bugsl. Poccunckne Toprosble niowagku.

UHTepHeT-6aHKunHr. IHTepHeT-TpenanHr. IHTepHeT-cTpaxoBaHue.

MoHATMe B6e30nacHOCTM aNekTPoHHOW KoMmepuun. OBbekTbl 3awwmuThl. CocTaBHbIe aremMeHTbl 6e30nacHoCTy.

O6wue npuHUMnbl obecneveHmns 3awmnTol. OpraHn3aumMoHHbIE NPUHLMMNLI 06ecnevyeHnss 6e3onacHoOCTu.
MpuHUKMNbI peanuaaunm cUcTeMbl 3aLLUUTBI.
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I'IpaBOBoe obecneyeHue GJ'IeKTpOHHOIZ KoOMMepuun. HOpMaTMBHO-ﬂpaBOBaﬂ 0asa B obnacTtu cuctem

13 3MNEKTPOHHbIX BUAOB B13Heca.

14 Yrpo3bl MHPOPMALMOHHON 6e30MacHOCTY ANEKTPOHHON KOMMEPLINN.

15 MoHATNe kpunTorpaduyeckon 3anThbl.

16 [MporpammMHbIe U TEXHUYECKME CPeACTBA 3aLuUTbl MHopMmauuu.

17 MoHATME 3hPEKTMBHOCTM INEKTPOHHON KoMMepumn. OueHKa SKOHOMNYECKOM 3PPEKTUBHOCTU.

18 MpumeHeHne cpeacTs 1 T?XHOHOFI/IPI SJ'IeKTpOHHOﬂv KoMMepuum npu paspaboTke 1 OCyLLEeCTBNEHUN
9KOHOMMYECKUX CTpaTErMm TOProBbIX NPeanpUATUIA.

19 MapkeTuHrosble nokasaTenun adeKTNBHOCTH.

20 OcHoBHble Npo6nembl NPaBoOBOro PerynMpoBaHnst 3NEKTPOHHON KOMMEPLIMU.

21 MobunbHas KOMMepLUS: NOHATME, AOCTOMHCTBA Y HEAOCTaTKW, NpeocTaBnaeMble YCnyru 1 HanpasneHus
pas3BUTUS.

22 Peanunsaumsa normctm4ecknx NpoLeccoB B cpefe SMNeKTPOHHON KOMMePLnN.

23 MHTepaKTMBHbLIN MapKETUHT N 3NIeKTPOHHAsA TOProBsris.

24 TexHn4eckne n opraHn3auMOHHbIE acrekTbl CUCTEM 3NEKTPOHHOW LMdPOBOM NOAMUCH.

25 MapkeTuHroeble YHKLUN CUCTEM 3NIEKTPOHHOW KOMMEPLUN.

26 BHeapeHve TeXHONOrMIM aNeKTPOHHON KoMMepLMKN B paboTy NnpeanpuaTuin cepbl TOProBNn MU yCnyr.

6.3.2 TunoBbIe TeCcTOBbIEe 3a4aHnsA

YTO Takoe aneKkTpoHHas KOMMepPLUUS:

a) NoKynka u npogaxa ToBapos u ycnyr yepes VHTepHerT;

6) ToNbKO NpoAaXa ANEKTPOHHbIX TOBapoB Yepes VIHTepHeT;

B) MepeBo AeHer C O4HOro 9MeKTPOHHOro cyeTa Ha ApYrow.

Koraa anekTpoHHas KoMMepLums nony4una cBoe passuTue:

a) B Havane XX Beka;

6) B Hauane XXI Beka;

B) B cepeamnHe XIX Beka.

Kaknm cnocobom B 6OMbLUMHCTBE CyvyaeB Helb3si OCYLLECTBUTb ONMNaTy Yepe3 MHTepHEeT-MarasuH:
a) HanW4yHLIMK NPKU NOMyYeHUu;

©) NoYTOBBLIM NEPEBOOOM;

B) ButkoMHamu.

Mo4emy 6usHec B NHTepHeTe siBnsieTca bonee BbIroAHbIM ANA KOMMAaHWA:

a) KOMMNaHWsIM He HYXXHO apeHaoBaTb NOMELLEHME — IKOHOMUS 3aTpar;

6) nogn HaMHOro Yalle Mcnonb3ylT VIHTepHeT Ans NoKynok;

B) MHTEPHET NO3BONSET He NNaTUTb Hamnoru.

Cnam:

a) He3aKoHHas peknama;

6) He3anpalwmBaemas nHdopMaLus, KoTopas paccblnaeTcs B MacCOBOM NOPSAKE MO SNEKTPOHHOW MoYTe;
B) camas adppeKTuBHasa peknama

YTO Takoe MHTepHEeT-MarasuH:

a) nonckoBasi CUCTEMa;

6) Ha3BaHWe NHTepPHET-KOMMaHuu;

B) cneuuanbHbIf canT ANa NPOAaXn TOBapPOB M YCAYT.

TpaAnUMOHHBIE KOMNAHUKN MOTYT NPUHATL pelleHne 06 MCNoNb30BaHUM 3NEKTPOHHOTO PbIHKA C Lenblo
a) Mcnonb3oBaHUs YHUKanbHbIX BO3SMOXHOCTEN HTEpHET;

0) cokpalleHusi N3gepxex;

B) yBENUYeHns npogax HoBbIM cermeHTam notpebutenen;

r) BCEro BbILLENEePEUYNCNEHHOTO.

6.3.3 TunoBble NPaKTUKO-OPUEHTUPOBAHHbIE 3afaHUA (3agaym, Kenchbl)

1. BeegeHune B 3b 1 3K (3b- anekTpoHHbIN 6usHec; OK -anekTpoHHas kommepums):
a) 06cyanTb NMOHATUA 1 BUAObI ANEKTPOHHOTO GM3Heca;

6) pasobpaTb OCHOBHbIE NMOHATUSI ANEKTPOHHOW KOMMEpPLWK;
B) BbISIBUTb MHCTPYMeHTbI 36 1 OK;

r) accMoTpeTb JOCTOMHCTBA U HegocTaTtkm OK.

2 CosgaHve OM (aneKkTpoHHOro narasmHa):

a) onpefenutb Lenu u 3agaym cosgaHusa OM;

6) paccMoTpeTb aTan nnaHupoBaHus AM;

B) pa3obpaTb aTan pa3paboTtku 3M;

r) paccMoOTpeTb aTanbl NOAAEPXKKM U NPoABMKeHUst AM;

4) 06cyantb pyHKUMM ynpasneHus OM.

3. TexHonorus JK:

a) paccMOoTpeTb 3Tarnbl NOKynku B OM;

6) pasobpaTtb 3Tan nowvcka u Belbopa ToBapa;

B) 0bcyanTb aTan ochopMreHne 3akasa;

r) obcyantb BUAbl onnatbl B 3M;

[0) paccMoTpeTb BapuaHTbl gocTaBku OM.




6.4 MeToau4yeckue matepuansl, onpegensilowme npoueaypbl oLeHUBaHUA pe3ynbTaToB 06yyeHusA
6.4.1 YcnoBusa gonycka o6y4arowerocs K NpoMeXXyTo4HOM aTTecTaumm U nopsaaok NMMKBUAALUN aKageMNYeckomn

3a40J1XKEeHHOCTHU

lMpoBeaeHVe NPoOMEXYTOYHOM aTTecTaumMmn pernameHTMpOBaHO NoKanbHbIM HOPMaTUBHbLIM aktom CI6IYMTA
«lMonoxeHue 0 NpoBeAeHUN TEKYLLEro KOHTPOMS YCNeBaeMOCTU 1 NPOMEXYTOYHOW aTTecTauumn obydatoLLmMxXcsa»

6.4.2 dopma npoBeaeHUsi NPOMEXYTOYHOM aTTecTaumMu nNo AucumnsiMHe

YcTHas +

NMncbmeHHas

KOMﬂbPOTepHoe TecTnpoBaHue

6.4.3 Oco6eHHOCTH NpOoBeAEeHUs NPOMEXYTOYHOW aTTecTauum nNo ANCUUNIINHe

B TeueHne cemMecTpa BbINOJTHAKTCA KOHTPOJIbHbIE pa6OTbI.
BpeMﬂ Ha NoAroToBKYy 0.5 vaca; B ato BpemMA BXOOUT NOAroToBKa OTBeTa Ha TeOpeTVI‘-IeCKVIVI BOMNpoC.

NHas

7. YYHEBHO-METOOAMYECKOE N UH®OPMALIMOHHOE OBECNEYEHUE OUCLUUNINUHDI
7.1 YyebHasa nutepartypa

ABTOp | 3arnasue MN3paTenbcTBO | [oa nspaHus | Ccbinka
7.1.1 OcHoBHas y4yebHas nutepartypa
CrewwH, A. U. MHopmaunoHHbIE CUCTEMBI Capartos: Bysosckoe 2019 http://www.iprbooksh
B MapKeTUHre obpasoBaHue 0p.ru/79628.html
Banwurypckun .., ToproBoe geno: kKoMmepLus, https://ibooks.ru/read
pen. MapKETUHT, MEHEXKMEHT. . ing.php?
Teopus u npakTuka. Tom 2. Mocksa: lalukos u K 2019 short=1&productid=3
59537
MaBpwunos, J1. . OCHOBBI 31TEKTPOHHOMN ] https://www.iprbooks
KoMMepumn n busHeca Mockea: CONTOH-TPECC 2017 hop.ru/90290.html
7.1.2 JlononHuTenbHasa y4ebHasa nutepartypa
Mnwncko, A. B. WHTepHeT-TexHONOrMN Cumdpeponons: http://www.iprbooksh
BeAeHus GusHeca YHUBEPCUTET 3KOHOMMKM 2019 op.ru/89484.html
1 ynpasneHus

7.2 NepeyeHb nNpodeccnoHanbHbIX 6a3 AaHHbIX U NH(OPMALMOHHO-CMPABOYHbIX CUCTEM

MHdopmaumnoHHas cuctema «EanHoe okHO gocTyna k obpasoBaTenbHbiM pecypcaM. Pasgen. MHdopmaTrka un
WHpopMaLMOHHbIE TexHoNnormn» [OnekTpoHHbI pecypc]. URL: http://window.edu.ru/catalog/?p_rubr=2.2.75.6
depnepanbHbIi 06pasoBaTenbHbIN NopTan «AkoHoMuka Couunonorns MeHemKMEHT» [ONeKTPOHHbIN pecypc).
URL: http://fecsocman.hse.ru
OnekTpoHHO-6nbnuoTedHasa cuctema IPRbooks [OnektpoHHbin pecypc]. URL: http://www.iprbookshop.ru/
CnpaBoyHasg npaBoBas cuctema «KoHcynbTaHTInoc» [OnekTpoHHbIn pecypc]. URL: http://www.consultant.ru/

7.3 Nepe4veHb NULEH3MOHHOro U cBOGOAHO pacnpoCTpPaHAeMOro NporpaMmMHoOro oéecnevyeHus
MicrosoftOfficeProfessional

Microsoft Windows
CrIMC KoHcynbTaHtlntoc

7.4 OnncaHuwe maTepuarnbHO-TeXHU4YeCKOWN 6a3bl, Heo6XxoAUMOM AN ocyLecTBNeHusa obpa3oBaTesibHOro
npouecca no gucumnsivHe

AyauTtopus

OcHalleHne

KoMnbloTepHbIN Knacc

MyJ'IbTVIMe,D,VIVIHoe O60py,ElOBaHVIe, KOMMbKTEPHaA TEXHNKA C BOSMOXXHOCTbIO MOAKIMHOYEHUA K

ceTn «MHTepHeT» n obecneyeHnem [O0CTyna B 3J1IEKTPOHHYIO VIHQJOpMaLWIOHHO-

obpasoBaTenbHyto cpeay

JlekunoHHas

ayautopus

MyanI/IMeLI,I/IVIHOG O60pyLI,OBaHVIe, cneunanm3npoBaHHas mMebenb, Aocka
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