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1 BBEOEHME K PABOYEW NPOrPAMME OUCLMMNIIUHbI

1.1 Uenb pgucumnnuHbl: CdopmupoBaTb KOMMeTeHUMM obydatowlerocs B o6nacty ynpaBneHusi npogaxamu
NpoAyKUMM Ha NPeanpuaTUAX
1.2 3apgauv AMcUMNUHbI:

¢ yCcBO€HMEe TeopeTUn4eCkmnx OCHOB cbbITOBOM OEATENBHOCTU U nonyyeHune 0a30BbIX 3HAHWA B NMOCTAHOBKE 3ajad,
pewiaemMbiX B obnactu npoaax;

¢ NOHMMaHWE ponn nepcoHarna B opraHun3daunn npouecca cObiTa U CcnocoboOB ero MOTMBALUUW ANst OOCTMXKEHUS
NOCTaBMEHHbIX NOKasaTenewn npoaax;
* U3y4eHne OCHOBHbIX TEXHOJ10TMKN yrnpaBlieHUA npogakamm

1.3 Tpe6oBaHuA K NnpeaBapuUTENIbLHON NOATOTOBKE 00y4aloLlerocs:
MpenBapuTenbHas NOAroTOBKa NpeanonaraeT Co3gaHne OCHOBbI A4S (hOPMUPOBAHMS KOMNETEHLMIA, YKa3aHHbIX B .
2, Npy N3y4eHUn ANCLMNINH:

UHdpacTtpykTypa manoro 6usHeca

YnpaBneHne KoMMmep4yeckon AeATeNbHOCTLIO

YnpasrneHue npeanpuHUMaTernbCckon AesTeNIbHOCTbIO
OpraHusaums 1 nnaHMpoBaHue 3akyrnok ToBapoB

MeToabl NPUHATUS YNIpaBNeHYeCKUX peLLueHnin
OpraHusaumns peknaMmHon AeaTenbHOCTU B Manom busHece

2 KOMNETEHLUMN OBYYAIOLLErocA, ®OPMUPYEMbBIE B PE3YNIbTATE OCBOEHUA AUCLUUNNUHDbI

MK-7: CnocobeH ocyuwiecTBNATbL MoaenmpoBaHue KpOCC-(pyHKLI,VIOHaHbHOI’O npouecca opraHn3auyum vnum
aAMUHUCTPATUBHOIO pernaMeHTa B Maqiom 6usHece

3Hatb: OcHoBHOE cogepXxaHue n nocnenoBaTesibHOCTb Npouecca ninaHnpoBaHUA U opraHnsaunn npogax

YMmeTb: Vcnonb3oBaTb OCHOBHblIE TEXHOMOMMmn ynpasneHna npoaaxamu, npuMeHATb nNpuHUUnbl opraHn3aluoHHOro
NOCTPOEHUNA CUCTEMDbI YNpaBl€HUA NpogakaMmu B opraHn3aunm

Bnapetb: CnocobHoCTbIO onpegenAatTb uUenu no opraHM3au,V|e|7| B3anMMOAENCTBUSA npeanpunaTna-npon3soanTena wu
ﬂOTpe6VITeJ'I$| B O4HOYpPOBHEBOM N MHOIOypoOBHEBOM KaHanax pacnpegerieHna

3 COOAEPXAHUE OUCLUNMNUHDbI

o) KoHTakTHas
o< paboTa
59 dopma
HavnmeHoBaHue v cogepxxaHne pasaenos, TeM U y4ebHbix | & 3 CP TEKVLLIEro
3aHATUI 23| nex Mp. (4achbl) KOHYI'I[-ZI)-LOJ'IH
o § (vacbl) | (wachi)
x

Pasgen 1. YnpasneHune cobITOM
Tema 1. CywHocTb 1 uenwu cboita. 1 1 8
Tema 2. OpraHunsaums 1 nnaHuposaHue cbbiTa 2 4 10
Tema 3. MNMepcoHan cnyx6bl cbbITa U opraHu3aLms ero y 5 8 0
paboThl
Tema 4. Onnarta u cTMMynupoBsaHve Tpyaa cobIToBOro y 2 8
nepcoHana
Pasgen 2. YnpaBneHue npogaxamu B KaHanax
pacnpegerneHns
Tema 5. KaHanbl pacnpegeneHus 2 4 8
Tema 6. YnpaBneHue B KaHane: CyLWHOCTb, CTPYKTYpa, 5 4 10 P,O
WHCTPYMEHTapui
Tema 7. OgHOYpOBHEBbLIE KaHarbl 8 1 2 8
Tema 8. MHOroypoBHeBble KaHarbl 1 2 8
Paszgen 3. lNcuxonornyeckme acnekTbl NpoJaxu ToOBapoB
n ycnyr
Tema 9. NoBeaeHne NoTpedUTENEN B KOHTEKCTE y 4 8
ynpaBneHus npogaxamm PO
Tema 10. CTagmm npouecca NpUHATUS peLlEHNs O 2 4 10 ’
MOKYyTKe
Tema 11. MeToabl npsMoro M  KOCBEHHOIo y 2 10
BO3ENCTBUS
Pasgen 4. MoTmBauumsa Kak BaXHEWLLINA KOMMOHEHT
ynpaBneHus npogaxamu 0o
Tema 12. KoHdnukTbl B Nnpouecce npoaax, MetToabl nx y 5 10
paspeLueHus




Tema 13. Ncuxonornyeckme NCTOYHUKM YCMELLHbIX y 5 8
npogax
Tema 14. Ponb HacTaBHM4YeCTBa B ynpaBneHuu y y 11,75
npogaxamu
UTtoro B cemecTpe (Ha kypce ans 3A0) 18 36 125,75
KoHcynbTauumn n npoMmexyTovHas atrectaums (3ader) 0,25
Bcero koHTakTHas pa6orta u CP no gucumnnuHe 54,25 125,75

4 KYPCOBOE NPOEKTUPOBAHUE
KypcoBoe npoekTupoBaHue y4ebHbIM NnaHoM He NpeaycMOTPeHo

5 BANJNIbHO-PEATUHIOBAA CACTEMA OLIEHUBAHUA
Wcnonb3osaHve 6anibHO-PENTUHIOBON CUCTEMBI HE MPEAYyCMOTPEHO.
6. OMMMCAHMUE NOKA3ATENEW, KPUTEPUEB, CACTEMbI U CPEACTB OLIEHUBAHUA PE3YNIbTATOB

OBYYEHUA
6.1 MNokasaTenun oueHNBaHuNA

Koa komneTteHumn MokasaTenu oueHnBaHNs pe3ynbTaTtoB O6yHeHI/IF|

(DopmynvlpyeT OCHOBHO€ cogepxXaHue 1 nocnenoBaTesibHOCTb npouecca ninaHnpoBaHNA U
opraHusauun npoaax.

Paapa6aTb|BaeT TEXHOJ10IMKo ynpaslieHUd npogaxamu, Ncnosib3ya npuHUmnbI
OpraHm3auMOHHOro NOCTPOEeHNA CUCTEMbI ynpaBiieHUA npogaamu ansa mMmarbiX

MK-7

npeanpuaTUm.
lMpoBoauT opraHusaLmn B3auMoa4encTBuS NpeanpusaTusi- NponsBoamTens u notpedbutens B
OAHOYPOBHEBOM 1 MHOrOYPOBHEBOM KaHanax pacnpegeneHus.

6.2 Cuctema 1 KpuTepumn oLleHUBaHUA

KpuTepun oueHnBaHUA COPMUPOBAHHOCTI KOMMNETEHLMA

LLikana oueHnBaHus
YcTHOe cobecenoBaHue lMucbMeHHas paboTa

OTBET Ha TEOpPETMYECKUI BONPOC MO
Martepuanam nekLmm norHbIn, ¢
BO3MOXHbIMW HECYLLLECTBEHHbLIMU

3auTteHo oLmbkamu.
YuutbiBatoTcs 6annbl, HAaKOMMEHHbIE B
TeYeHne cemecTpa.
OTBeET Ha TEOPETMYECKUIA BOMPOC HE
MOSHbIN, C CYLLLECTBEHHLIMU OLLMOKaMM.
He 3auTteHo

He y4nTbIBalOTCA 6annbl, HAKONMEHHbIE B
Te4YeHne cemecTpa

6.3 TunoBble KOHTPONbHbIE 3a4aHUA UMK NHble MaTepualbl, MCMONb3yeMble ANsl OLeHKU pe3ynbTaToB
obyueHus
6.3.1 TunoBble KOHTPOJIbHbIE BOMPOCHI

Ne n/n DopMynnpoBKM BONpOCOB

Cemectp 8

MoHaTMe cbbiTa, ero xapakTepucTuku. Lienu cobita

3apaum, pelwlaemMble B npouecce cbbiTa 1 NX B3aMMOCBS3b

q)OprI, MeToAbl U OpraHn3auna CUCTeMbl cbbiTa

CopepxaHue ctpaterun cbbiTa 1 ee paspaboTka

OCHOBHbI€ 3MEMEHTbI CTpaTtermm cbbiTa

OpFaHI/I3aLI,VIOHHbIe CTPYKTYpPbI cObITOBbIX cny>|<6, MX BUAbl U CTEeNeHb aganTauumun K 3agayam cobita

Cuctema 6a3ncHbIX NpMHUMNOB, NCMOJ1b3yeMbIX B Mnpouecce ninaHnpoBaHnA cbbiTa

Mopsigok pa3paGoTkM NnaHa Npogax.

dopmmpoBaHue nnaHa npoaax

Ponb nepcoHana. OcHOBHble (DYHKLMK 1 TpeboBaHMS K NepcoHany cryx6bl cobiTa

AdheKTnBHOE ynpaBneHne nepcoHarnom crnyxobl cobiTa

Pe3yJ'IbTaTVIBHOCTb pa60TbI CcObITOBMKOB: (baKTOpbl BITUAHUA N NCMOJ1b30BAHUA pa60qero BpemeHun

Il |alo|w|N|o|als|w|Nv =

OOyueHne 1 nogroToeka nepcoHarna cobITOBbIX CryX0




14 MpobnemaTuka onnaTbl TpyAa cGLITOBOro nepcoHana

15 MpuHUMNBI NOCTPOEHMS 3PEKTUBHBIX CUCTEM ONMaThl TPyAa paboTHUKOB Cry0bl cobITa

16 CyU.I,HOCTb KaHana pacnpegeneHna n ponn y4aCtHMKoB

17 [un3ainiH kaHana pacnpegenexHns

18 CywHocTb 1 npobnemMaTnka ynpasrneHus B kaHane

19 OueHka acpdpekTnBHOCTM paboTbl NOCPEAHUKOB

20 MoBeneHne notpebutenen

21 Mogenb npouecca n pakTopbl BINAHUSA

22 Oco3HaHue NnoTpebHOCTU N NONCK MHOPMALIMK

23 OueHka BapnaHTOB 1 MOKyMKa

24 CyLwHocTb 1 npobnematmka (oMpMeHHbIX PO3HUYHBLIX NPOAax

25 Mpo6nembl ynpaBneHns B MHOrOYpPOBHEBbLIX KaHanax

26 OntTumunsaums un paunoHannsauna pa6OTbI B MHOIroypoBHeBOM KaHane

27 Ponb 1 MecTo (hupMEHHOM PO3HULILI B CUCTEME YNPaBMEHUS Npoaaxamm

28 OpraHunsaums n ynpasneHne (oMpMeHHOW pO3HULEN

29 OcHoBHble NpoGnemMbl OYHKLMOHUPOBaHNS OA4HOYPOBHEBOIO KaHana

30 MeToabl NpsiMoro BO34enNCTBUSA Ha NoBeAeHMe notTpebutens

31 MeToabl KOCBEHHOIO BO3AENCTBUSA Ha nokynartesnbCKoe nosegeHune I'IOTpe6MTeJ'IF|

32 KoHpnukThI B Npouecce npoaaxu

33 MeToabl paspelueHms KOHUKTOB B NpoLecce Npoaaxu

34 lMcuxonornyeckne NCTOYHUKK ycneLlwHbIX npoaax

35 Ponb HacTaBHWYeCTBa B yNpaBreHuy npoaaxamm

6.3.2 TunoBbIe TeCTOBbIEe 3a4aHns

He npegycmoTpeHsb!
6.3.3 TunoBble NPaKTUKO-OPUEHTUPOBaHHbIE 3a4aHuNA (3aAayu, KEUChbI)

3apava 1. O6beMm npogax coctasnan 200 egmHuU, ToBapa B MecsiL,. [locne CHMKeHUs LieHbl 00bem npogax
Bblpoc Ha 100 eguHuu 1 goxon coctasun 600 ThiC. p.

3apaHve. OnpegennTe LieHy ToBapa 40 U NOCMNe CHUXKEHWS!, eCr M3BECTHO, YTO CMPOC Ha ToBap pacTeT
0o6paTHO NPOMNOPLIMOHANBHO CHMKEHUIO LIEHbI?

3apava 2. C HacTynneHme BecHbl 00bEM Npoaax onpenenéHHoro npeameTa ogexabl, Npu ero ueHe 6 Toic. p.,
nagaeT B ABa pasa. lNageHne ob6béma npoaax obpaTHO NPONOPLMOHANbLHO POCTY LIEHbLI TOBapa.

3apaHne. OnpegennTe 40 KaKOro YPOBHS MOXHO MOAHUMATL NPW 3TOM LiEHY Ha JaHHYI0 odexay, YToObl 4oxon
He MeHsnca? Kakum npy aTom gosmkeH 6biTb 00bEM Npogax 40 ero nageHus?

3agava 3. Po3HWYHbI TOproBeL, Npoaan napTuio B NATbAECAT eAuHUL, ToBapa, 3apaboTtae npv atom 40% no
CpPaBHEHUIO CTOMMOCTY MOKYMKX 3TOro ToBapa. Ecnu Gkl 3TOT ToBap obollencs emy npu nokynke Ha 30% Jelleene, a
npu Npofaxe ToBapa yaanock bbl 3apaboTtate 60%, TO MOXHO Gblno Gbl CHU3UTbL LieHY eauHULbLI ToBapa Ha 800 p.

3apaHve. Onpefenute CTOMMOCTb NPOAAXU NapTUK ToBapa U LieHy Npoaaxky eauHuUbl ToBapa. Yemy Gbina
paBHa LieHa MoKynku ToBapa?

6.4 MeToaunuyeckue mMaTtepuanbl, onpepgensrowue npoueaypbl oueHNBaHuUA pe3ynbTaTtoB Oﬁy‘-leHVlﬂ
6.4.1 YcnoBus Aonycka OsyanOLLIeFOCH K npome)KyTquoﬁ aTrecTauun U nopAaaoK nMKkBunaauumu aKkagemmyeckom
3a40J1XKeHHOCTU

MpoBeaeHve NPOMEXYTOYHOW aTTeCTaLUMM pernameHTUpoBaHO NokanbHbIM HOPMaTUBHbLIM aktom CIM6ryYNnTa
«lMonoxeHne 0 NPOBEAEHUN TEKYLLETO KOHTPOMS YCNEBAEMOCTU 1 NPOMEXYTOYHOM aTTecTauum oby4yatoLLmMXCs»

6.4.2 dopma npoBeaeHUsi NPOMEXYTOYHOM aTTecTauMu nNo AucCUUnIIMHe

YcTHas + NncbmeHHas KomMnbloTepHOE TECTUPOBaHUE NHas

6.4.3 Oco6eHHOCTHK NpOoBeAEHUs NPOMEXYTOYHOW aTTecTauum No ANCUUNIINHE

BpeMﬂ Ha NoAroToBKYy 0.5 vaca; B ato BpemMA BXOOUT NoAroToBKa OTBETa Ha TeOpeTVI‘-IeCKVIVI BOMNpOC 1 pelieHne
NPaKTUKO-OPNUEHTUPOBAHHOIO 3aaHuA

7. YYHEBHO-METOANYECKOE N UH®OPMALIMOHHOE OBECNEYEHWE OUCLUUNIUHDbI
7.1 YyebHasa nutepartypa

ABTOp 3arnasue | MN3paTenbcTBO | [og nspaHus | Ccbinka

7.1.1 OcHoBHas y4yebOHas nutepartypa




lNycaposa, B., MNTyxa,
K.

YnpasneHue npogaxamu Ha
Tepputopun: TeopeTnyeckume

MockBa: AnbnuHa

http://www.iprbooksh
op.ru/82431.htmi

OCHOBBbI 1 NpaKTU4eckne Nabrmwe 2019
pekoMeHaauun P
Jlykny, P. M. YnpaBneHue npogaxamu Mockea: AnbnuHa 2020 https://www.iprbooks
Mabnuwep hop.ru/96863.html
MBaHoBa, E. A., YnpaBneHue npogaxamu MockBa: Poccumckun https://www.iprbooks
LLnewuH, B. A. YHUBEPCUTET TpaHcnopTa 2020 hop.ru/116004.html
(MUUAT)
7.1.2 lononHuTenbHasa y4yebHas nutepaTypa
xo66ep, 0., Mpopaxu n ynpasneHne . http://www.iprbooksh
JlaHkacTep, [x. npogaxxamm Mocksa: FOHTU-IIAHA 2017 op.ru/81832.html
CmupHoBa, U. 1O. MexayHapoaHbIn Cumdpeponons: http://www.iprbooksh
MeHeKMEHT. [paKkTukym YHVBEPCUTET SKOHOMMKM 2019 op.ru/89494.html

n ynpasrieHus

7.2 Nepe4veHb NnpocdeccuoHanbHbIX 6a3 AaHHbIX U MH(POPMaLMOHHO-CNPaBOYHbIX CUCTEM

depepanbHbIi 06pasoBaTenbHbIN NopTan «dkoHoMuka Couunonorns MeHemKMEHT» [ONeKTPOHHbIN pecypc).
URL: http://ecsocman.hse.ru

OneKkTpoHHo-6MbnuoTeyHas cuctema IPRbooks [3nekTpoHHbIn pecypc]. URL: http://www.iprbookshop.ru/

CnpaBoy4Has npaBoBasi cuctema «KoHcynbtaHTl Intocy [OnekTtpoHHbi pecypc]. URL: http://www.consultant.ru/

7.3 MNepeyeHb NULIEH3NOHHOIO U CBOGOAHO PacnpoCTPaHsAeMOro NporpaMmMHoro o6ecneveHus

MicrosoftOfficeProfessional
Microsoft Windows

7.4 OnncaHuwe maTepuanbHO-TeXHU4YECKOWN 6a3bl, Heo6XxoAUMOM AN ocyLecTBNeHusa obpa3oBaTesibHOro
npouecca no gucumnsivHe

AyauTopusi

OcHalleHune

YyebHasa aygmtopus

CﬂeLl,VIaJ'IVI3I/IpOBaHHaF| mebernb, Jocka

JlekunoHHas
ayauTopust

My]’leVIMe,D.VIIZHOG o6opy,qosaH|/|e, cneumnanmsanpoBaHHada mebenb, gocka

KomnbloTepHbIN knacc

MyJ'IbTVIMeD,VIVIHOG OGOpyﬂ,OBaHVIeY KOMMbOTEPHaA TEXHNKA C BOSMOXXHOCTbLIO NOOKITHOHYEHUA K

ceTun ((MHTepHeT» n obecneyeHnem AOCTyna B 3JIEKTPOHHYIO I/IH(bOpMaLI,I/IOHHO-

obpasoBaTenbHyto cpeay
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