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Pabouasn nporpamma gUCLMNAMHbLI COCTaBMNEHa B COOTBETCTBUM C befepanbHbiM rocyaapCTBEHHbIM 0Opa3oBaTenbHbIM
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CocrtaButensb (1):
[oueHT Jlawkosa VipnHa AHTOHOBHA

Ot kadbeapbl cocTaBuTens: TutoBa MapwuHa HrukonaesHa
3aBepyowmn kageapon MEHEOXXMEHTa

OT BbINycKatoLen kagenpbi: TutoBa MapuHa HnkonaeBHa
3asegyowmn kagegpom

MeToguyecknin otaen:




1 BBEAEHUE K PABOYEW MPOrPAMME AUCLMNNUHbBI

11 Uenb paucumnnuHbl: CdopmupoBaTb koMneTeHuun oby4vatowerocs B obnactn 6as3oBbiX TEXHOMOMMN
3NEKTPOHHOro 6musHeca 1 Kommepummn

1.2 3apgauv AMcUMNUHbI:

M3yyeHne 3agay n MAHCTPYMEHTOB SM1EKTPOHHOM KOMMEPLMM KaK 3NleMEHTa 3NeKTPOHHOro bM3Heca;

Mcnonb3oBaHne COBpPEMEHHbIX WHTEpPHET-TEXHONMOMMA ynpaBneHnss TOProBOW [OeATENbHOCTbO U TOProBbiMMU
npoueccamu;

M3y4yeHne MHMOPMALMOHHBLIX PECYPCOB M OCOOEHHOCTEN WX MCMNONb30BaHUSA LN PELUEHMS 3adad SNEeKTPOHHOWN
KOMMepLUK;

Vcnonb3oBaHne TEXHOMNOMMN MHPOPMALMOHHBIX CUCTEM B 3NTEKTPOHHON KOMMEPLIMMK;

3HakomMCTBO ¢ MeTogammn obecrneveHns MHOPMaLIMOHHON 6€30MacHOCTN B S/1IEKTPOHHON KOMMEPLLMU;

3HaKoMCTBO C NpaBOBLIMMW acrnekTamMun 3NEKTPOHHOro busHeca;

M3yyeHne MeTOOOB W MporpamMHbIX cpeactB  obpaboTkm  OenoBor  MHOpMauuu, UCMONb3yeMbiX B
npodeccnoHanbHoOM OeATENbHOCTU, METOL0B U CNOCOBOB NX NPUMEHEHNS.

1.3 Tpe6oBaHuA K NnpeaBapuUTENIbLHON NOATOTOBKE 00y4aloLlerocs:

MpenBaputenbHas NogroToBka npengnonaraeT co3gaHne OCHOBbLI Ans OPMUPOBAHUSA KOMMNETEHLNN, YKa3aHHbIX B M.
2, Np1 N3y4eHnn QUCLIMNIINH:

OKoHOMMYecKas Teopus

[enoBble KOMMyHUKaLUMM U JOKYMEHTUPOBaHWe

MeToabl NpUHATUS yNpaBneHYeCKkUX peLueHuin

OKoHOMMKa NpeanpuaTns

OnepaunoHHbI MEHEIKMEHT

MHdopMaunoHHbIE TEXHONOIMM B SKOHOMUKE Y MEHEPKMEHTE

MNHHOBaALMOHHBIN MEHEOXMEHT

2 KOMMNETEHUMN OBYYAIOLLEIrOCA, POPMUPYEMbBIE B PE3YJIbTATE OCBOEHUA AUCLUNINUHDbI

MK-6: CnocobeH ocylecTBNATL Npoueaypy 3akynok B Mmanom 6usHece

3HaTb: MHHOPMALIMOHHBIE TEXHOMNOMMU NO OCYLLECTBNEHMNIO 3aKYNOK, BUAbI N UCTOYHWKM YIPO3 B ANEKTPOHHOM KOMMEpPLUH;
YMeTb: NpUMEHATb MHPOPMALIMOHHBIE TEXHONOMNK B cdhepe 3akynok Ha npuMepe eauHomn nHgopmauroHHomn cuctemsl (EUC);

Bnapetb: HaBblkamu KﬂaCCI/I(bVIKaLI,VIVI VIHd)OpMaLI,VIOHHO-TeJ'IeKOMMYHVIKaLI,VIOHHbIX ceTten, HaBblkaMM KNCNOJIb30BaHUNA
npenmMmyLecTB 1 HeJOCTaTKOB 3ﬂeKTp0HHOIZ TOproeImn

3 COAEPXAHUE OUCLUMNUHDbI

KoHTakTHas
pabota

cp dopma

Rec | mp. | (ace | TOLErO
(vacel) | (yachl)

HanmeHoBaHue n cogepxaHne pasgernos, TeM U YY4eOHbIX
3aHATUN

CewmecTp
(kypc gnsa 3A0)

Paspen 1. BBEAEHWE B 3JIEKTPOHHYIO
KOMMEPLINIO

Tema 1. OnekTpoHHas KOMMepLUs Kak HoOBas bopma
BefeHnss GU3HeC-NpoLEeccoB

Tema 2. Knaccudumkaums cUCTem aneKTpOHHOM
kommepuun. Mogenu 6usHec-npoueccoB. CTPYKTYpHbIE U
PYHKLMOHAmbHbIE CXEMbl CUCTEM 3NEKTPOHHON
KomMmepuumn. Knaccudpmkatopsl

Pasgen 2. UHTEPHET-TEXHOOIMN SNIEKTPOHHOW
KOMMEPLINWA

Tema 3. IHTEepHET-TEXHOSOrMM 3NIEKTPOHHOM KOMMEPLIN. 5
ToproBble U hUHAHCOBLIE CUCTEMBI B IHTEpHET (o)

Tema 4. TexHONOrnM aNeKTPOHHbIX NnaTexemn 4 4 10

Tema 5. MapKeTI/IHFOBbIe KOMMYHUKaunn B SJ'IeKTpOHHOIZ
KoMmmMepuunmn

Pasgen 3. 3OPEKTVBHOCTb 3JIEKTPOHHOW
KOMMEPLNW

Tema 6. OCHOBHble NOHATUA U METOAbl OLIEHKMN
APHEKTUBHOCTU CUCTEM IMEKTPOHHOM KOMMEPLINN

Pasgen 4. BE3OMNACHOCTb N NMPABOBOE
OBECIEYEHWE 3JIEKTPOHHOW KOMMEPLIN




Tema 7. OcHoBbI 6€30MacHOCTY 3NEKTPOHHON 4 4 10
kommepuuun. MHdopmarmoHHaa 6e3onacHOCTb

Tema 8. MNMpobnembl NpaBoBOro obecneveHus

AMEKTPOHHOM KOMMeEpLMN. TUNoBbIE HOPMATUBHbIE 4 4 11,75
[OKYMEHTbI
UTtoro B cemecTpe (Ha kypce ans 3A0) 32 32 79,75
KoHcynbTauumn n npoMmexyTovHas attectaums (3ader) 0,25
Bcero koHTakTHas pabora u CP no gucumnnuHe 64,25 79,75

4 KYPCOBOE NPOEKTUPOBAHUE
KypcoBoe npoekTupoBaHue y4ebHbIM NnaHoM He NpeaycMOTPeHo

5 BANJNIbHO-PEATUHIOBAA CACTEMA OLIEHUBAHUA
Wcnonb3osaHve 6anibHO-PENTUHIOBON CUCTEMBI HE MPEAYyCMOTPEHO.

6. OTMCAHME NOKA3ATEJNEWN, KPUTEPUEB, CUCTEMbI U CPELCTB OLLEEHWBAHUSA PE3YJIbTATOB
OBYYEHMUA

6.1 MNokasaTenun oueHNBaHUA

Kog komneTteHummn MokasaTenu oueHnBaHus pe3ynbTaToB O6y‘-IeHMﬂ

MepeuncnsaeT KOMNbIOTEPHbLIE MPOrpamMMbl AN aHanuaa 3NeKTPOHHON KOMMEpPLIMM B
opraHusauum

BblGupaeT 1 ncnonb3yeT KoMMbloTepHble NporpaMMbl U MIHTEPHET - TEXHOOMM B
NpakTUYeCcKon AesTenbHOCTM opraH13aLmni.

CTpyKTYpUpyeT MHGOPMALIMIO MO LensM MeHed)KMeHTa; KoHConuManpyeT MHAOopMaLIMIo 13
WHTEPHET -UCTOYHUKOB.

MK-6

6.2 Cuctema 1 KpuTepumn oLleHUBaHUA

LWkana oueHnBaHus

Kputepum oueHnBaHns cchopMMPOBaAHHOCTM KOMMNETEHLIMN

OTtBeT Ha TeOpeTVI‘-IeCKVIVI BONpoC nomaTtepunanam nekummn
3auTeHo NOJSIHbIN, C BO3MOXHbIMU HecCyLleCTBEeHHbIMU owmbkamum.
YuntbiBatoTcst 6annbl, HAKOMNMEHHbIE B TEYEHWE cemMecTpa.

He 3auteHo owunbkamun. He YYNTbIBAKOTCA Bannbl, HAKOMMEHHbIE B

OTBeT Ha TeOpeTM‘-IeCKI/IIZ BOMNpocC He NOJSIHbIN, C CyLleCTBEHHbIMU

Te4YeHne cemecTpa.

6.3 TunoBble KOHTPOJIbHbIE 3aAaHUSA U/UNN UHble MaTepuansbl, UCMOSb3yeMble ANA OLeHKN pe3ynbTaToB
obyuyeHus
6.3.1 TunoBble KOHTPOSIbHbIE BOMPOCHI

Ne n/n

dopMynMpoBKM BOMPOCOB

Cemectp 5

—_

I'Ipep,meT, pPOnb, MECTO aﬂeKTpOHHOVI KOMMepunn B COBpEMEHHOM MUPE N OCHOBHbIE 3Tarlbl €€ Pa3BUTUA.

lMoHATME 3NEKTPOHHON KOMMEPLINN 1 3NEKTPOHHOM TOproenu. Npeumyliectsa VIHTEPHET Ans SNEKTPOHHOM
KOMMepLnK.

CybbekTbl M 06bEKTbI ANIEKTPOHHON KoMMepumn. Mogenu 6usHec-npoueccos (B2B, B2C, C2C, G2B).

MoHsATNE MHCTPYMEHTapUsa aNeKTPOHHON koMmepumn. KnaccudmkaTopbl U KX posib B MOCTPOEHUM CUCTEM
SMEKTPOHHON KOMMEPLIMN.

MoHatne ONEKTPOHHbIX nnatexen. OCHOBHbIE (bOprI ANEKTPOHHbIX nnaTexen

OcobeHHocTH cpenbl MHTepHeT KaK HOBOIro KaHana KOMMyHI/IKaLI,I/IIZ. OcCHOBHble CJ'Iy)K6bI MHTepHeTa.
HaBuraunoHHble 1 KOHeYHble calTbl. Cnocobbl pa6OTbI C noceTUTENsAMU CanToB.

MoHatne MHTEepHeT-MarasnHa. Poccunckne MHTEepHeT-Mara3unHbl.

NHTepHeT-ayKUMOH. Tunbl ayKLUMOHOB. Poccuiickne MHTEPHET-ayKLMOHBI.

TOpFOBbIe nnowanku, ux suael. Poccuiickne TOproBbie Nnowankn.

MHTepHeT-6aHKMHr. IHTepHeT-TpeanHr. IHTepHeT-cTpaxoBaHue.

— -
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MoHaTne 6esonacHocTn SﬂeKTpOHHOVI KOMMepuun. O6bekTbl 3aWwnThl. CocTaBHbIE 3N1EMEHTBI 6E30MACHOCTM.

N
N

O6wwue npuHUMnbl obecneveHms 3awmnTbl. OpraHn3aunoHHbIE NPUHLMNLI 06ecnevyeHns 6e30nacHoOCTu.
MpuHUKMNbI peanuaaunm cUcTeMbl 3aLLUUTBI.

-
w

I'IpaBOBoe obecneyeHue 3J'I9KTpOHHOIZ KoOMMepuun. HOpMaTMBHO-ﬂpaBOBaH 0asa B obnacTtm cuctem
ONEeKTPOHHbIX BUOOB 6un3Heca.

YcTHoe cobecenoBaHue MucbmeHHas paboTa




14 Yrpo3bl HpOpMaLMOHHOM 6e30NacHOCTU 3NEKTPOHHON KOMMEpPLIUN.

15 lMoHATME KpunTOorpadn4ecKom 3amThl.

16 [MporpammMHbIe U TEXHUYECKME CPeaCcTBa 3aluTbl MHopmauun.

17 MoHsATUE 3hDEKTUBHOCTM ANEKTPOHHON kKoMMepLmMU. OLeHKa 3KOHOMUYECKo 3EKTUBHOCTU.

18 MpumeHeHune cpeacTs u T?XHOJ'IOI'VIVI SJ'IeKTpOHHOVIv KOMMepUuun npu paspaboTke 1 OCYLLECTBNEHUN
3KOHOMMYECKMX CTpaTErnin TOProBbix NpeanpusiTui.

19 MapkeTuHroBbie nokasartenu adEKTUBHOCTN.

20 OcHOBHble Npo6nemMbl NPaBOBOrO PErYNIMPOBaHNS SNTEKTPOHHON KOMMEPLIMM.

21 MobGunbHasi KOMMepPLUS: MOHATUE, AOCTOMHCTBA U HEAOCTaTKW, NpeaoCTaBseMble YCIyrn U HanpaeneHus
pasBuUTuS.

22 Peanusaumsa normctnyecknx NpoLeccoB B CPeae INEeKTPOHHON KOMMeEPLN.

23 VIHTEPaAKTMBHbLIN MapKETUHT U 3NIEKTPOHHAs TOProensi.

24 TexHu4eckne n opraHn3aumMOHHbIE acnekTbl CUCTEM 3NEKTPOHHOW LMdPOBOM NOAMNCH.

25 MapkeTyHroBble OYHKLUN CUCTEM INIEKTPOHHOW KOMMEPLMN.

26 BHenpeHne TEXHONOIMIA 3NEKTPOHHON KOMMEpPLMKN B paboTy npeanpuaTuid cdepbl TOProBNW U YCHyT.

6.3.2 TunoBbIe TeCTOBbIEe 3a4aHuns

YTo Takoe aneKTpoHHasi KOMMEPLMS:

a) Nokynka 1 Npoaaxa ToBapoBs U ycnyr Yyepes NHTepHeT;

6) TONbKO NPOoAAXxa dNEKTPOHHbLIX TOBAPOB Yepes MHTepHeT;
B) NepeBof AEHET C OAHOr0 3NIEKTPOHHOIO cYeTa Ha Apyroil.

Korga anekTpoHHas koMMepLms nosly4mna cBoe pasBuTue:
a) B Havane XX Beka;

0) B Hauane XXI| Beka;

B) B cepeanHe XIX Beka.

Kaknm cnocobom B 60MbLUMHCTBE CyvyaeB Helb3s OCYLLECTBUTb ONMNaTy Yepe3 MHTepHEeT-MarasuH:
a) HanNUYHbIMK NPU NOMyYeHUu;

6) NoYTOBLIM NEPEBOAOM;

B) BUTKOMHaMU.

Mo4emy 6usHec B NHTepHeTe siBnsieTca bonee BbIrogHbIM ANA KOMMAaHWIA:

a) KOMNaHWsIM He HYXXHO apeHaoBaTb NOMELLEHME — IKOHOMUS 3aTpar;

6) Noan HaMHOro Yalle Ucnonb3yT NHTepHET ANst MOKYMOK;

B) MHTEPHET NO3BONSET He NNaTUTb Hanoru.

Cnam:

a) He3aKoHHasa peknama;

6) He3anpalwmBaemas nHdopMauusi, KOTopas paccblnaeTcs B MacCOBOM NOpsiAKe Mo 3NeKTPOHHON MoYTe;
B) camas adppeKkTuBHasa peknama

YTO Takoe MHTepHEeT-MarasuH:

a) nouckoBasi cCMCTeEMa;

6) Ha3BaHWe VHTEPHET-KOMMNaHWK;

B) cneuuanbHbIf canT ANsa NPoAaXn TOBApPOB M YCAyT.

TpaauuMOHHbIE KOMNAHUKU MOTYT NPUHATL peLleHre 06 MCNoNb30BaHWUM SNIEKTPOHHOTO PbiHKA C Lenblo
a) MCNoNb30BaHWS YHUKaNbHbIX BO3MOXHOCTEN IHTEpHET;

6) CoKpalleHns U3aepxek;

B) yBEnUYeHns npogax HoBbIM cermeHTam notpebutenen;

r) BCEro BbILLENEPEYNCIEHHOTO.

6.3.3 TunoBble NPaKTUKO-OPUEHTUPOBaHHbIE 3a4aHu1A (3aAayu, KEUChbI)

1. BeegeHue B b 1 3K (Ob- anekTpoHHkIN 6u3Hec; OK -anekTpoHHas kommepums):
06CcyanTb NOHATUA 1 BUAbI 3NEKTPOHHOro bm3Heca;
pa3obpaTb OCHOBHbIE MOHATUS 3NEKTPOHHOW KOMMEpPLUH;
BbISBUTb MHCTPYMEHTbI Ob 1 3K;

paccmMoTpeTb AOCTOMHCTBA U HegocTaTkm K.

2 CosgaHne OM (3MneKTpOHHOro narasmHa):

onpefenuTb Lenu u 3agadun cosgaHus OM;

paccmoTpeTb 3Tan nnaHupoBaHus AM;

pasobpaTb atan paspaboTku IM;

paccmoTpeTb aTanbl NOAAEPXKKN U NpoasmxeHns SM;
06cyanTb yHKUUK ynpasneHus OM.

3. TexHonorua 3K:

paccmoTpeTb aTanbl NOKynku B AM;

pa3obpaTb 3Tan noucka u Bbibopa ToBapa;

06cyanTb aTan oopMIieHne 3akasa;

obcyauTb Buabl onnatel B M;

paccMoTpeTb BapuaHTbl gocTaBku OM.




6.4 MeToau4yeckue matepuansl, onpegensilowme npoueaypbl oLeHUBaHUA pe3ynbTaToB 06yyeHusA
6.4.1 YcnoBusa gonycka o6y4arowerocs K NpoMeXXyTo4HOM aTTecTaumm U nopsaaok NMMKBUAALUN akageMnyeckomn

3a40J1XKEeHHOCTHU

lMpoBeaeHVe NPoOMEXYTOYHOM aTTecTaumMmn pernameHTMpOBaHO NoKanbHbIM HOPMaTUBHbLIM aktom CI6IYMTA
«lMonoxeHue 0 NpoBeAeHUN TEKYLLEro KOHTPOMS YCNeBaeMOCTU 1 NPOMEXYTOYHOW aTTecTauumn obydatoLLmMxXcsa»

6.4.2 dopma npoBeaeHUsi NPOMEXYTOYHOM aTTecTaumMu nNo AucumnsiMHe

YcTHas +

NMncbmeHHas

KOMﬂbPOTepHoe TecTnpoBaHue

6.4.3 Oco6eHHOCTH NpOoBeAEeHUs NPOMEXYTOYHOW aTTecTauum nNo ANCUUNIINHe
Bpemsa Ha noaroTtoBky 0.5 yaca; B 3To BpeMsi BXOAUT NOATOTOBKA OTBETA Ha TEOPETUYECKMIA BOMNPOC.

NHas

7. YHEBHO-METOAU4YECKOE U MH®OPMALMOHHOE OBECNEYEHUE OAUCLUUNIIUHDbI
7.1 YyebHasa nutepartypa

ABTOp

3arnasue

M3patenbcTBO

| [oa nspaHua |

Ccblinka

7.1.1 OcHoBHas y4yeb6Has nutepaTtypa

Banurypckun O.U., Toprosoe geno: kKOMMepums, https://ibooks.ru/read
pea. MapKETUHT, MEHEXKMEHT. ] ing.php?
Teopus u npakTuka. Tom 2. Mocksa: lalukos u K 2019 short=1&productid=3
59537
CrewwuH, A. U. MHdopmaumnoHHble cuctemsl Capartos: Bysosckoe 2019 http://www.iprbooksh
B MapKeTUHre obpa3soBaHue 0p.ru/79628.html
MaBpwunos, J1. . OCHOBBI 31TEKTPOHHOMN ) https://www.iprbooks
KoMmepuun 1 brusHeca Mocksa: CONOH-MPECC 2017 hop.ru/90290.html
7.1.2 lononHuTenbHaa y4yebHas nutepaTypa
Mnucko, A. B. MHTepHeT-TeXHOMNOMMN Cumdpepononsb: http://www.iprbooksh
BeAeHunsa busHeca YHUBEPCUTET 3KOHOMMKM 2019 op.ru/89484.html
1 ynpaBneHus

7.2 Nepe4veHb NnpocdeccuoHanbHbIX 6a3 AaHHbIX U MH(OPMaLMOHHO-CNPaBOYHbIX CUCTEM

MHdopmaumoHHas cuctema «EgnHoe okHo goctyna k obpasoBaTtenbHbiM pecypcam. Pasgen. MHdopmatuka un
MHGOPMAaLMOHHbIE TEXHOMOrMMy [AnekTpoHHbIN pecypc]. URL: http://window.edu.ru/catalog/?p_rubr=2.2.75.6
depepanbHbii 06pasoBaTenbHbIN nopTan «3koHoMmuka Coumonorna MeHeppKMEHT» [QNEKTPOHHLIN pecypc].
URL: http://ecsocman.hse.ru
OnekTpoHHO-bMbnuoTedHas cuctema IPRbooks [AnekTpoHHbi pecypc]. URL: http://www.iprbookshop.ru/
CnpaBoyHasg npaBoBas cuctema «KoHcynbTaHTInoc» [OnekTpoHHbIn pecypc]. URL: http://www.consultant.ru/

7.3 Nepe4veHb NULEH3UOHHOIO U CBOBOAHO pacnpoCcTpPaHAeMOoro NpPorpaMmMHoOro o6ecneyeHus
MicrosoftOfficeProfessional
Microsoft Windows
CINC KoHcynbTtaHTlntoc

7.4 OnncaHuwe maTepuanbHO-TeXHU4YECKOWN 6a3bl, HeO6XxoAUMOM AN ocyLecTBNeHusa obpa3oBaTesibHOro
npouecca no gucumnsivHe

AyauTtopus

OcHalleHne

KoMnbloTepHbIN Knacc

MyanI/IMeLI,I/IVIHOG O60pyLI,OBaHVIe, KOMMNbKOTEPHaA TEXHNKA C BOSMOXXHOCTbIO NMOAKIMHOYEHNA K

cetn «HTepHeT» 1 obecrneyeHnem AOCTynNa B 3MEKTPOHHYO MHAPOPMALIMOHHO-

o6pasoBaTen bHYIO Cpeay

JlekunoHHas
AVAIATONDIAG

MyanI/IMeLI,I/IVIHOG O60pyLI,OBaHVIe, cneunanm3npoBaHHas mMebenb, Aocka
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