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1 BBEAEHUE K PABOYEW NPOrPAMME OUCLUMNIIUHBI

1.1 Uenb pucumnnuuHbl: CdopmupoBaTb KOMMNeTeHUMn oby4atoulerocs B obnactm MeHemkmeHTa B cdepe
yrnpaBfeHns nepcoHanomM opraHv3auum C no3vuMi  KOHUEenuMn nuaepctsa, a Tawkke CcopmMupoBaTb KOMMETEHLMU
obyyatoLerocsa B obnacTtv NnponcxoxageHus, cneunduki n opm NpoTekaHnst KOHIIMKTOB PasfinyHbIX TUMOB U X NOCNEACTBUN
ONa opraHu3aumm, No3BoNALWME NOMb30BaTLCA COBPEMEHHbLIMU TEXHONOMMSIMU pa3peLLEHNst U yNpaBrieHnsa NpoTUBOPEUNsIMU
N KOH(pNKTamMun B NpodeCccrnoHanbHom 1 NMYHon cpeae.

1.2 3agaum AUCLUUNNUHBI:

* paccMOTpPeTb OCHOBHbIE TEOPUU U CTUIM NNAEPCTBA AS19 peLleHns ynpaBneHYeckux 3agad ¢ y4eToM U3MEHSIIOLLMXCH
cuUTyauui;

* Pa3BUTb YMEHWS N HABbIKW YNpaBreHYeCcKoro NnaepcTea;

* pacKpbITb MPUHLMMLI pa3paboTku, NPUHATUA U peanu3aumnmn ynpaBneHYeCckux peLleHnii ¢ No3nunin NMAepcTea;

* cchopmumpoBath NpeacTaBreHne O CYLLHOCTU KOH(PIMKTOB, X OCHOBHbIX NPUYMHAX 1 TUMONOTUN;

» 00CyauTb NyTW paspeLleHns N NpeaoTBpaLLEHNS KOH(IMKTOB C TOUKM 3pEHUS MEHEIKEPA;

* npoaHanuaupoBaTb crnocobbl noBedeHMst B KOHQIMKTHOW CUTyauMM W KOHKPETHble MeToAdbl WM Mpuembl
npeaynpexaeHvs paspeLueHns KOHMIMKTOB B OpraHm3aunn.

1.3 Tpe6oBaHuA K NnpeaBapuUTENIbLHON NOATOTOBKE 06y4aloLlerocs:
MpenBapuTenbHas NOAroToBka NpeanonaraeT co3fgaHne 0CHOBbI A1 DOPMUPOBaHNSI KOMMETEHUWIA, yKa3aHHbIX B M. 2,
NPV N3y4eHUN OUCUMMIINH;

Kpocc-KynbTypHbIN MEHEOXMEHT
BbpeHnauHr pabotogarens

2 KOMNETEHUUN OBYYAIOLLETOCA, ®OPMUPYEMBbIE B PE3YJIbTATE OCBOEHUA ANCLUUIMIIUHDBI

MK-5: Cnoco6eH ocywecTBNATbL NOUCK, NpUBeYeHne, noadbop u oTéop nepcoHana B npoLecce ocyLecTBNeHus
npoueAyp KagpoBOro MeHeAXKMeHTa

3HaTb: 0COBEHHOCTM B3aMOAENCTBUS C Pa3NNYHbIMU KATEFOPUAMM MPaXaaH U OCHOBHbIE NPUYMHBI, BUAbI U TUMbI KOHGMUKTHBIX
CUTyauuiA B TpyOoOBbIX KOMMEKTMBaX, B Mpouecce novcka, nogdopa v ynpasBreHWUsi NepcoHanoMm, Cnocobbl paspeLleHns u
npeaoTBpaLleHunsi KOHIMKTOB

YMeTb: OCYyLLECTBNATL B3aMMOAENCTBIE U OLIEHNBATL CTPATErio NoBeaeHNs B KOHAIMKTE YNeHOB KOMMeKTMBa 1 BO3MOXXHOCTb
paspelueHmnsi KOHNMKTa B 3aBUCUMOCTM OT €ro TUMa, NMPUYUH, Y4aCTHUKOB M cnocoba ero paspeLueHmst

BnapgeTb: HaBblkamu npoesegeHna BCTpeYy C nepcoHarioM no Bonpocam ynpasneHuna U paspeLlleHns KOH(*)J'IVIKTHbIX CVITyaLI,I/IVI Ha
Pa3nNnUYHbIX 3Tanax B3aMMOLENCTBUSA C nepcoHarom




3 PE3YNIbTATbI OBYYEHUA NO AUCUUNNUHE

HaunmeHoBaHve u cogepxaHue pa3genos,
TEM 1 y4eOHbIX 3aHATUI

CemecTp
(kypc gns 3A0)

KoHTakTHas
paboTa

Jlek.
(vacebl)

Mp.

(vacobl)

CP
(vacel)

MHHoBAaL.

dopmbI
3aHATUN

dopma
TekyLlero
KOHTpOns

Pasgen 1. CywHocTb nuaepcTBea, ero
ncnonb30BaHUe 1 NPOsIBNEHNE B NPaKTUKe
MeHeKMeHTa

Tema 1. lNoHsATHME nuaepcTBa 1 Teopun
nuaepctea. PeHoOMeEH nuaepcTsea:
FNIMYHOCTHBIE haKTOpPbI, BMSOLWME Ha
achbdekTnBHOCTL Nuaepa. TeopeTnyeckui
00630p Hay4HbIX MOAXOAO0B K MOHUMAHWIO
ANHaMUKv NMaepcTBa, reHAepPHbIX OCHOB
nugepctea. [MoHATME pyKoBOACTBa, TEOPUN
npoucxoxaeHns pykosoactea. CoBpeMeHHble
NpeacTaBneHnst 0 NPOUCXOXAEHUN
nuaepcTea u pykoBoacTea. [MoHATuA
nuaepcTBa U pykoBoACTBa: obuiee n
pasnuyHoe. PeHoMeH nuaepcTea B
COBpPEMEHHOM Mupe. Teopun nMaepcTea u
TMNONOrNA NAEPOB.

MpakTuyeckoe 3aHSATUE:

M3yyeHne OCHOBHbLIX TEOpPUN NuAepcTBa.

Tema 2. JlngepctBo: NpusHaku, OyHKLNN,
BUAObI.

OpraHusaTtopckasi, KOMMYyHUKaTUBHas,
MOTMBALMOHHAs 1 KOHTponupytoLlas
dyHKUuKn nugepcrtea. dopmansHoe u
HedopmaneHoe nuaepcTso. [enosoe
nnaepcTBo, AMOLMOHANbHOE, CUTYaTUBHOE.
KauecTBa nugepa.

MpakTnyeckoe 3aHsTME: AHanNM3 BUOOB
nugepcTtea

Tema 3. JlngepcTtBo B Manbix rpynnax.
JIngepcTBO 1 KOMaHaa.

JlngepcTBO M NOCTPOEHNE CBOEN

A PeKTUBHON KOMaHObl. KOMNOHEHTHI
NINYHOCTHOrO pecypca NUAEepPCKon NO3nLUN.
OCHOBHblE KOMMETEHLUN NNOEPCKON MNO3ML MK
B opraHusauuu. MNMpuHUmMNbI TOCTPOEHUs
KOMaHbl 1 3Ha4YeHue nuaepa

MpakTnyeckoe 3aHsTue: MpuHUMNbI
NOCTPOEHUS KOMaHAbl U 3Ha4YeHWe nuaepa

Tema 4. NMpakTuka ynpasneHns u porb
nngepa. Knaccudukauusa nuaepos B
KomnaHuu. Ponu n 06a3aHHOCT nuaepa B
KoMnaHuu. GyHKLMKU 1 3aga4m
ynpasneH4eckoro nuaepa. ddpdekTneHoe
PYKOBOACTBO nuaepa. Tunosble ownbkm
MeHeKMeHTa.

lMpakTunyeckoe 3aHaTME: MexaHU3Mbl 1
HanpaBneHus BAUSHUSA yNpaBneHYecKoro
nnaepa.
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Pasgen 2. OcHOBbI KOHPNNKTONOIUU.
KoH(pnukTbl 1 ynpaBneHve nmu

7,0,

Tema 5. OcHOBbI TeOpUKN KOHANMKTA.
KoHpnukronorusa kak Hay4YHo- npuknagHas
oTpacib 3HaHUA.

MeToabl nccnenoBaHmst KOHOAMKTOB.
CoBpeMeHHOe COCTOSIHME U pa3BUTHE
koHdnmkTonornn. KoHnuKT Kak ycnosue 2 2
hYHKLMOHMPOBaHUS U COBEPLLEHCTBOBAHMS
coumanbHbIx cucteM. CyLLHOCTb KOH(ONNKTa
N ero CTpyKTypa.

MpakTnyeckoe 3aHsaTME: AHanN13
CTPYKTYPHbIX 31IEMEHTOB KOH(pNMKTa.

nn

Tema 6. Tunonorns kKOHPNUKTOB. OCHOBHbIE
noaxoapl K knaccudmkaumm KOHINKTOB.
BHYTPUNUYHOCTHbIE, MEXITUYHOCTHbIE,
BHYTPUIPYMMNoBble, MEXIPYMnoBbie U 2 2
coumarnbHble KOHPMUKTbI.

MpakTnyeckoe 3aHsaTME: MexaHn3m
BO3HUKHOBEHUSA MEXIPYNMNOBbIX KOH(MNKTOB.

rA

Tema 7. Cnocobbl npegynpexaeHns
KOH(pNMKTOB 1 yNpaBreHusa nMu.
MpegynpexaeHne 1 npegoTepaLleHne
KoHnMkTa. Cnocobbl NpodunakTnkm
KOH(IMKTOB. [MpaBoBble, OpraHn3auUnoOHHbIE,
counarnbHO-Ncuxonorndyeckue, 2 2
KOMMYHMKaTUBHbIE N MHHOPMALMOHHbIE
cnocobbl NpegoTBpaLLeHNs KOHIMKTOB
MpakTnyeckoe 3aHsTME: [NeperoBopbl kak
3 heKTUBHBLIN cnocob perynmpoBaHus
NPeaKOHMNNKTHBIX CUTYaL i,

rA

Tema 8. CnocoObl paspelleHnst KOHITMKTOB
W cTpaTerum noBeaeHus B KOHNUKTax.
PearnpoBaHuve B KOHGIMKTax 1
camoperynauus. TpaHcdopmauns
KOHITMKTHBIX B3aUMOOTHOLLIEHUI B
OTHOLLEHMA cornacus. YHuBepcarnbHble
cpeAcTBa paspelleHns KOHINKTOB U ero
pesynbTatbl. CNocobbl paspeLueHms
KOH(OITMKTOB B pasnunyHbIX cdepax
pa3BepTbiBaHUSA MEXITUYHOCTHbIX
KOHJDITUKTOB.

MpakTnyeckoe 3aHatue: MNMpegynpexaeHne
KOH(ITMKTOB M noBeaeHne B KOHAITMKTHOM
cuUTyaumu.

ra

Utoro B cemecTpe (Ha kypce ansa 3A0) 17 17

47

KoHcynbTaumm n npoMexyTodHas atTectauus

(Ok3ameH) 2.5

24,5

Bcero koHTakTHas pa6ota u CP no

36,5
AUCLMMIIMHE

71,5

4 KYPCOBOE NPOEKTUPOBAHUE

KypcoBoe npoekTupoBaHue y4eGHbIM NiaHoM He NpedyCcMOTPEHO

5. ®OH[ OLIEHOYHbIX CPEACTB ANA NMPOBEAEHUA MPOMEXYTOYHOU ATTECTALIUU
5.1 OnucaHue nokasarenen, KpUTepMeB U CUCTEMbI OLlEHUBaHUA pe3ynbTaToB o6yyeHus

5.1.1 NokasaTenu oueHUBaHUA

Kon

MNokasatenun oueHnBaHNS pe3ynbTaTtoB 06yqu|/|;|
KoMneTeHunmn

HanmeHoBaHne oueHOYHOro
cpenctea

KOHMIMKTOB, NepeyncnsieT 0CoOBGeHHOCTN B3aMMOLENCTBUS C
pasnMyYyHbIMK KaTeropusiMm rpaxaaH.

PaspabaTbiBaeT cTpaTeruio noBeaeHus B KOHIUKTE YNEeHOB
KONNeKTMBa, BUAWUT ONTUMarbHbIe MyTW pPeLleHUss KOHDIUKTHDI

MK-5

dopMyNMpPyeT OCHOBHbIE NPUYMHBI KOHMDIMKTHBIX CUTYaLuil B TPYAOBbLIX
KOIMMEeKTUBax M OCHOBHbIE CNOCOBLI paspeLleHus 1 npeaynpexneHus

X




CVITyaLWIVI B KONnekTnee B 3aBUCUMOCTHU OT €ro CI'IeLI,VI(*)VIKVI.
Pewaet pa3nnyHbie KOHCbJ'IVIKTbI, ynpaendeT uMn N NCNosnb3yeT pa3Hble
TEXHONOIrnNn.

5.1.2 Cuctema v Kputepum oL eHMBaHUA

Kputepun oueHMBaHNA CHOPMMUPOBAHHOCTU KOMMETEHLIMIA

LLikana oueHmBaHu4a
YcTHOe cobecenoBaHue MucbmeHHasn paboTa

MonHbIN, ncyepnbiBaOLWUN OTBET, ABHO
OeMOHCTpupyrowui rinybokoe noHnmaHue
5 (OTNKnYHO) npeameTa 1 LUMPOKYHO 3pyAMLIMIO B
oLeHnBaemon obnactu. Kputnueckun,
OpUrMHanbHbIA NOAXOA K MaTepwuarny.

OTBET NOMHbINA, OCHOBAHHbIN Ha
npopaboTke Bcex 06a3aTenbHbIX
NCTOYHUKOB MHdopMaumn. MNMoaxoa Kk
MaTepuany OTBETCTBEHHbIN, HO

4 (xopoLwuo) ctaHgapTHbii. OTBET CTaHOapTHbIN, B
LLefTOM Ka4eCTBEHHbIN, OCHOBaH Ha Bcex
0bsa3aTenbHbIX UICTOYHUKAX MHAOpMaLnN.
MpucyTcTBYOT HEGonbLUKE NpoGenbl B
3HAHWUSAX UM HECYLLIECTBEHHbIE OLLUMOKN.

OTBET BOCNPON3BOAUT B OCHOBHOM TOJSIbKO
NEKLMOHHbIe MaTepuanbl, 6e3
camocTosiTenbHon paboThl ¢
pekoMeHO40BaHHON NuTepaTypon.
[leMOoHCTpUpyeT NoHnmMaHue npegmeTa B
uenom, 6e3 yrnybneHusi B getanu.
MpucyTCTBYIOT CYLLIECTBEHHbIE OLLINMOKN UIn
npobenbl B 3HAHNSX MO HEKOTOPLIM TEMaM.
OTBET HEeMnormHbIN, OCHOBAHHbIN TONbLKO Ha
NEKUMOHHbIX MaTepuanax. IMpy noHnvaHum
CYLLHOCTM NpeameTa B LefIOM BbisiBNEHbI
CYLLIECTBEHHbIE OLIMOKN nnn npobensl B
3HaHUSAX cpa3sy Mo HECKOSIbKUM Temam,
He3HaHue (NnyTaHuua) BaXXHbIX TEPMUHOB.

3 (yBooBneTBOpUTENBLHO)

HecnocobHocTb 0TBETUTL Ha Bonpoc 6e3
NMOMOLLM 3Kk3aMeHaTopa. HesHaHne
3HaUUTENbHOW YacTu NPUHLMIMANBHO
BaXHbIX 3M1EMEHTOB ANCLMNIUHDI.
MHorouncneHHble rpyoble owmbku.
HenoHvmaHue 3agaHHOro Bonpoca.
HecnocobHocTb cchopMynmpoBaTth X0Ts Obl
OoTAEnNbHbIE KOHLENUUW AUCLUNIVHBI.

2 (Hey#oBneTBOPUTENBHO)

5.2 TunoBble KOHTPOINbHbIE 3a4aHUs MU UHbIe MaTepuanbl, Heo6xoAuMbIe AN OLEeHKU 3HaHUW, YMEHUH,
HaBbIKOB U (UNN) ONbiTa AeATeNIbHOCTU
5.2.1 Nepe4yeHb KOHTPOJIbHbLIX BONPOCOB

Ne n/n | PopMynnpoBKM BONPOCOB

Cemectp 6

UcTopusa pasBuTnst KOHAMKTONOMMM Kak Hayku

KOH(*)J'WIKTOJ'IOFVIH KaK HaykKa, ee npegmer, 00BbEKT U 3agaun

(DI/IJ'IOCOCbl/Iﬂ, couumonormna n ncnxonorna Kak ocHoBa pas3BuUTUA KOHd)J'II/lKTOJ'IOFI/II/I

IMoHATME KOHMIMKTOB N KOHMNUKTHOM CUTyaLmMm

Ponb 1 yHKLMM KOHIMKTa B OpraHnsaumnm

XapakTepucTuka oGbekTa 1 npegmeTa KoHQnnkTa

JunHaMuka koHdMKTa (3Tanbl, XapakTepucTmka)

MpuyrHbI KOHNMKTa (NMPOTUBOPEYNE; OO BEKTUBHBIE MPUYMHBI U CYGBEKTUBHBLIE MPUYUHDI)

Olo|N|[o|O||lWIN]|EF

BHYTPUIWYHOCTHBIM KOH(PIUKT: CYLLIHOCTb, OCOBEHHOCTU, MPUYMHBI, MOCNEACTBUS

=
o

MexnnyHocTHbIE KOHqI)J'IVIKTbI B OpraHunsauun: npu4nHbl U nocneacTema

=
[N

Buabl KOHCbJ'II/IKTOB B OopraHusauunm n Nyt Bbixoga U3 HUX

=
N

MpeaynpexaeHne u npegoTBpalLeHre KOH(IMKTa B OpraHn3aumm: cnocobbl U Noaxoap.




13 MeperoBopbl kak ahEKTUBHBIN CNOCO6 perynnpoBaHnst KOHIMKTHLIX CUTYaLMI

14 YHuBepcanbHble CpeacTea paspeLleHnst KOH(IMKTOB U ero peaynbTaThl

15 CTpaTterum u CTUnn Be4eHUs NeperoBopoB B NpoeccroHanbHoON AesTenbHOCTH

16 JlngepcTBO M PyKOBOACTBO B YNpaBieHUM YenoBe4YeCcKUMM pecypcamm

17 Knaccudukaumsa nuaepos

18 Teopuun nngepctea. Nogxoa ¢ NO3NUUKM NIMYHbBIX KA4eCcTB

19 Teopuun nngepctia. NoBegeH4ecknin noaxoa

20 CuctemHas Teopua NponcxoxXneHna nmgepcrea. OCHOBHbIE NOMOXEHUS U KPpUTUKa

21 Mpur3Hakm n pyHKUMKM NngepcTea

22 KoMNOHeHTbI IMYHOCTHOrO pecypca J'IVID,epCKOVI no3uumm. OCHOBHbIE KOMMNETEeHLUN J'IVI,D,epCKOVI no3nunn

23 JlnpepctBo 1 NocTpoeHne cBoen ahPEKTUBHON KOMaHAbI

24 MeToab! BbISIBNEHWS U OLIEHKN nnaepcknx KkavyecTs

TeopequeCKme mMmoagenun nosegeHuna numaepa B ycrioBudax nepemeHHoﬁ coumnanbHO-MOMNTUYECKOMN,

25 N -
OKOHOMUYEeCKON N NHOU pealribHOCTU

26 Ycnosusa ansa oopMmpoBaHus NMaepos.

27 JInaepcTBO M pyKOBOACTBO B COBPEMEHHOM YNpaBreHUn opraHnsaumsiMm

28 CoBpeMeHHasi cuctema NnogroToBKM NMAEpPOB

29 OMOUMOHanbHbIA U couManbHbIA MHTENNEKT nuaepa

30 JIngep v komaHgoobpasoBaHue: NPUHLMMLI, 3ag4a4u, 3Tansbl POPMUPOBAHMUS

5.2.2 TunoBble TecToBble 3aAaHUA

1. JlugepcTBo B TEOPUMN MEHEIXKMEHTA MOXHO OMpeaennTb Kak

a) nobeny B KOHGNMKTE

©0) ycnoBus yHKLMOHMPOBAHWSA OpraHM3aumm

B) pa3mep 3apaboTHON NnaTbl pyKOBOAUTENS

r) CNOCOBHOCTb OKa3biBaTb BNMUSIHUE HA NIMYHOCTb W rPyNnbl Nitoaen

2. ATpnbyTOoM aBTOPUTAPHOIO CTUNS yNpaBneHns SBNaeTcs. ..
a) [leueHTpanusaunsa NosIHOMOYNIA

6) MNpeobnagaHne HedhopmarnbHbIX KOMMYHUKaLWNA

B) [AIMPEKTMBHOCTb

r) WuuumatmeHoCcTb

3. Kakumun BaxkHenwIMmMmn Yeptamu xapakrepa AormkeH obnagatb nuaep?
a) ueneycTpeMNeHHOCTb;

0) pelmnTenbHOCTD;

B) HACTONYMNBOCTb;

r) WHULMATUBHOCTD;

[) BCE nepeyvncneHHoe.

4. Kakue cyLecTBylOT TUMNbl NMNOepOB?
nuaepbl-opraHn3aTopsl;
nMAepbI-MHULMATOPSI;
nuaepbI-3pyanThbI;

BCE YKa3aHHble.

a
6
B
r

~ — — —

5. KakoBo obsizaTtensHoe ycnosue nuaepcraea?

a) ymeHune nobexpaTb B cnopax;

6) obnagaHue BNacTbio B KOHKPETHbIX (hOpManbHbIX UMM HeOpManbHbIX OpPraHM3aLusix;
B) dhmsmyeckasi cmna;

r) yMm v BblaaroLimecs: crocobHoCTY;

4) HY OOHO 13 yKa3aHHbIX YCIOBUIA.

6. KoHbnunkTonornsa kak camoctosTernbHOE HanpaBreHne B COLMONIOrM Bblgenmnach:
a) B koHuUe 50-x r. XIX Beka;

0) B kOHUe 50-x r. XX Beka;

B) B Havyane XVII Beka.

7. B rpynny MeToaoB ynpaBneHnst KOHONUKTaMU BXOAAT (MCKIMOYMTE NULLHEE):
a) CTPYKTYpHble MEeTOAbI;

©) meToa kapTorpaduu;

B) onpoc.

8. CoBpemeHHasi Teopusi KOHGNMKTA UCXOANUT U3 psda NOCINOK:
a) KOH(INKT — eCTb HanpsPKeHHOCTb, AedopmaLmst BHYTPU CUCTEMBI, coumansHoe beactane




0) KOHPNUKT NPUCYLL, YENOBEKY KaK N BCEM XXUBOTHbLIM

B) KOHQNUKT YHKLMOHAMNEH ANsi coumanbHbIX CUCTEM,

r) cosmgaTeneH

) KOHPIMKT NpoMCXoanT 1U3-3a pasgenenns Nogen Ha Knaccehbl
€) BCe OTBETbI BEPHbI

9. [InHamunka KOHMKTa HaXOANUT CBOE OTPaXXEeHUE B ABYX MOHATUSX (UCKNIOYMTL NULLHEE):
a) aTanbl KOHMINKTA;

0) da3sbl KOHGNKKTA;

B) cogepkaHue KOHMnuKTa.

10. Ha kakon dase KOHMKTa BO3MOXHOCTU pa3peLleHnsa KOHMMKTa camble BbICOKME:
a) HavanbHon hase;

0) dbase nogvema;

B) MMKe KOHNUKTA;

r) dase cnaga.

11. lNo cTeneHn BOBNEYEHHOCTU MNoAeN B KOH(MNMKTbI BbIAENSIOT KOHPNUKTBI (MCKITHOYMTE NULLHEE):
a) MEXINYHOCTHbIE;

©) MexrpynnoBble;

B) KIlacCoBbI€;

) MEXrocy4apCTBEHHbIE;

) MeXHaLuMoHanbHbIE;

€) BHYTPUIINYHOCTHBIE.

5.2.3 TunoBble NPaKTUKO-OPUEHTUPOBaHHbIE 3aAaHuA (3agayu, Kenchbl)

Mpegnoxure NyTn peLueHns NPeanoXKeHHbIX KOHMUKTHBIX CUTYyaLuiA:

1) B oTgene ectb COTPYAHMK, C KOTOPbIM PYKOBOAUTENb OYEeHb XOPOLUO 06LLaeTCs: OHU BMeCTe XoasaT Ha o6ebl,
4yTO-TO O6CYXKAAIOT, MoANMCaHbI APYr Ha Apyra B couceTax. [pyrne coTpyaHUKM C HEAOBEpPUEM OTHOCHTCS K Konnere,
noaTomMy He o6LaTcs ¢ HAM, 0BCyXXaatoT ero B Kyryapax, BOCNPUHUMALOT C npeHebpexeHnem. MNMpuymHa — paboTHMKK
bonATCcA, 4YTO B Crny4vae 4Yero, Konnera obs3artenbHO JOHECET CBOEMY ApYry-HavanbHuky. MNoatomy 6e3onacHee
B3aUMOAENCTBME C TAKUM COCINYXXMBLEM CBECTU K MUHUMYMY. A fydLle BCEro — BbDKUTb €ro BooodLue.

2) MHoro net nogpasgeneHue Bo3rnaBnsan pykoOBOAMTENb, KOTOPbIV NPaKTUKOBan AeMOKPaTU4ECKUiA CTUMb
ynpasneHus. OH AaBan BbiCKka3aTbCsA KaXXgoMy NOAYMHEHHOMY, MPUHUMan ugen, nomMoran nux peannsoBaTb, JTIOSMNbHO
OTHOCMIICA K NpoMaxam, paspeLuan He 0hopMAATbL OTFYN Ha OAMH AeHb, eCny COTPYAHMKaM Hado Bbino, Hanpumep,
cxoauTb B BonbHULy nnv ceoanTb pebéHka B wkony. Ho Yyepes HekoTopble BpeMs 60cc yBONUICS, a Ha ero Mecto
NPVHSANM aBTOPUTAPHOTrO HavanbHUKa. OH «3akpyTun rankuy. CoTpyaHUKam 3TO HE MOHPAaBWUIIOCh, Y OHWU 0OBABMIM
HOBOMY LLedy TUXYIO BOMHY: CaboTMpPOBanu ero peLleHuns, ctanu Yawe 6paTe 60NbHUYHBIE N OTMYCKa 3a CBOW CYET. B
uTore, B OTAene BbIpOCNa TeKy4YeCTb, a NPOM3BOANTENBHOCTL Pe3Ko ynana.

5.3 MeToauyeckue maTepuansl, onpegensirowme npoueaypbl oLeHUBaHUSA 3HaHUI, YMeHWUI, BnagaeHun (HaBbIKOB
¥ (UNKN) NPaKTUYECKOro onbITa AeATENIbHOCTH)

5.3.1 YcnoBus gonycka o6y4aroLerocsi K NpoMeXyTo4YHOM aTTecTaumMm 1 NopsAoK NMKBMAALMN akageMuvecKomn
3a40/MKEHHOCTU

MpoBeaeHne NPOMEXYTOYHON aTTeCTaLMmn pernameHTMpoBaHO fokanbHbIM HOpMaTMBHBIM aktom CMGIMYMNTA
«MonoxeHne o NPoBeAEHUN TEKYLLIETO KOHTPOSS YCNEeBaeMOCTH U MPOMEXYTOYHOM aTTecTaLmm obyvatoLLmnxcs»

5.3.2 ®opma npoBeaeHUsi MPOMEXYTOYHOM aTTecTauum No AUcUMnnHe

YcTHas + MucbMeHHasda KomnbloTepHoe TecTupoBaHue WHas

5.3.3 Oco6eHHOCTU NpoBeAEHUA NPOMEXYTOYHOM aTTecTauum nNo gUcuuniimHe

* Bo Bpems npoBefeHus 3aveTta CTyadeHTam BOCMpeLlaeTcsa MCNonb3oBaTb MaTepuansl ¢ MHGHOPMaLNOHHON U
CMpaBOYHO-NO3HaBaTeNnbHON NHOPMaLUne No COOTBETCTBYIOLLEMY NPeaMeTy.

» Bpems nogrotoBku coctaensieT 30 MUHYT, CTYAEHT OTBEYAET Ha ABa BOMNPOCA COrflacHO paHOOMHOMY BbIOOpY
(cnenoi BbIOOpP ak3ameHaUMoHHoro buneta)



6. YYEBHO-METOANYECKOE N UH®OPMALMUOHHOE OBECNEYEHUE OUCUUNITIUHDI
6.1 YyebHasa nutepartypa

ABTOp | 3arnasue | WN3paTtensctBo | "on nspaxua | Ccbinka

6.1.1 OcHoBHas y4yebOHas nutepartypa

[om6posckas H. B. JInpgepcteo u . http://publish.sutd.ru/
KOHpNMKTONOrnst Cal—g(;—lélﬁ;lt_algl)ﬁypr. 2025 tp_ext_inf_publish.ph
A p?id=202590
Bproxosa, H. I, YnpasneHne KOHMKTamu B https://www.iprbooks
Kanropopos, b. B., obpasoBaTernbHON cpeae: hop.ru/116370.html
KysHeuoBa, 0. B., Teopus 1 NpakTuka
Maicak, H. B.,
PomaHnoBa, O. B.,
Tancaesa, C. b., Mocksa: Al IMu Ap Meaua 2022
Tumawesa, J1. B.,
Axkoseun, . A.,
Maicak, H. B.,
Tumaweson, J1. B.,
Axkoseu, O. A.
BapaHHuk, 1O. T., JIngepcteo 1 pykoBOACTBO B https://www.iprbooks
PomaHuHeu, P. H. ynpaBneHnn 4YenoBe4yeckumm Roweuk: floneukas hop.ru/129796.html
pecypcam akanemust ynpasneHns u 2021
rocyAapCTBEHHON CryX0bl
Tesntokoea, O. 1O., JlngepctBo 1 KOMaHgHoOEe Hosocubumpck: https://www.iprbooks
Haymosa, E. B., pasBuTue HoBocubupckuii hop.ru/126971.html
Koma, E. B. rocyAapCTBeHHbI 2021
YHUBEPCUTET 3KOHOMMKHN
n ynpasneHusa « HHX»
Pasomasosa, A. J1. KoHdpnimkTonorus Nuneuk: Nuneukunin https://www.iprbooks
I’OCWJ,apCTBEHI-ibIVI 2022 hop.ru/128712.html
TEXHUYECKUN
yHuBepcuteT, O6C ACB
6.1.2 lononHuTenbHasa y4ebHasa nutepartypa
CewmeHosB, B. A. KoHnMKTMEeHeAXXMEHT https://www.iprbooks
(napagurmbl, WIKOMbI, Mocksa: An Nun Ap Meana 2021 hop.ru/99146.html
TEXHOMormm)
UnbuHbix, C. A. YnpaBneHne KOHKTaMm Mockea: At Mt Ap Meaua 2021 gt;prx\/lv(\;\g;é%r?]?r%lrsh
Apnep, HO. . MeHexmeHT ans http://www.iprbooksh
AOCTMXKEHMS YCTONYMBOrO Mockea: Vanarensckuii 0p.ru/106719.html
ycnexa opraHusaunu: ’ 2020
ynpasneHne KoHpNMKTamm — Aom MACnC
3agaya MeHeKMeHTa
Ckunbunukun, 3. 1., YnpaBneHne KOHQMKTamm B Hosocnbupck: https://www.iprbooks
KutoBa, E. T. npodyeccroHanbHom HoBocnbupckuii hop.ru/98822.html
AeATernbHOCTN rocygapCTBEHHbIN 2019
TEXHUYECKUI
yHVMBEpcuTeT

6.2 NMepe4veHb NpocheccuoHanbHbIX 6a3 AaHHbIX U UH(POPMaALMOHHO-CMPABOYHbIX CUCTEM

1) ®epepanbHbIn 0bpa3oBaTenbHbI NnopTan «dkoHoMuka Coumonorus MeHemxMeHT» [ONeKTPOHHBIN pecypc].
URL: http://fecsocman.hse.ru

2) HdopMaLMOHHbIN PeCYpPCHbI LIEHTP MO HAy4YHOM K npakTuyeckon ncuxonornm «MCU-

DAKTOP» [OnekTpoHHbIn pecypc]. URL: http://psyfactor.org/
3) Basbl AaHHbIX nHopMaumoHHoro noptana Restko.ru (MHdopMaLMOHHbIE CUCTEMBI PbIHKA PeKnaMbl,

MapkeTuHra, PR — basbl pbiHka peknambl [OnekTpoHHbIn pecypc]. URL: https://www.restko.ru/
4) basa npodeccunoHanbHbIX gaHHbIX «Mup ncuxonorum» [AnekTpoHHbIN pecypc]. URL: http://psychology.net.ru/
5) Basa gaHHbIX nccnegoBaHui LieHTpa cTpaTerndyeckux paspaboTok [AnekTpoHHbI pecypc]. URL:

https://www.csr.ru/issledovaniya/

6.3 NepeyveHb NULEH3NOHHOro U CBOGOAHO pacnpoCcTpPaHAeMOoro NporpamMmHoOro oéecne4vyeHus

Microsoft Windows

NHTepHeT-TpeHaxepbl B cdhepe obpasoBaHus

CrINC KoHcynbTaHTlntoc




6.4 OnncaHue maTepuanbHO-TeXHUYECKOWN 6a3bl, HeO6XOAUMOM ANs OCyLleCcTBNeHUus o6pa3oBaTeNnbLHOro
npouecca no gucumniuHe

AyauTtopwus OcHalleHue

MynbTuMeguinHoe obopyaoBaHue, cneumanmapoBaHHas mebenb, gocka
JlekumoHHas y A PyA H P A
ayautopus

CneumnanuaunpoBaHHasa Mmebernb, focka
YyebHas ayautopus
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