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1 BBEAEHUE K PABOYEW NPOrPAMME OUCLUMNIIUHBI

1.1 Uenb aucumnnuubl: ChopmMmnpoBaTb KOMNETEHL MU OByYatoLerocs B 06r1acT COBPEMEHHON TEOPUN U NPAKTUKK
N3y4YeHns KOH(NMKTOB, aHanM3a, paspeLleHus, NpeaynpexaeHnss KOHMKTOB B pasnmyHbIX cepax OBLLECTBEHHON XKMU3HW,
4YTO no3BonuUT Oygywum crneumanuctam ONTUMU3NPOBaThL B3aMMOAEWCTBME C MEPCOHANoM, KIWEeHTaMu, npegynpeauTb
TPYLAHOCTW B3aUMHOIO HEMOHMMaHUSA, HanaauTb OTHOLEHNS COTPYQHMYECTBA.

1.2 3apgauv AMcUUNUHbI:

M3yyeHne nctopum pasBmtnsa oTe4HeCcTBEHHON KOHMINKTONOTUN.

M3yyeHne npeanochinok BO3HUKHOBEHUSA KOHAITMKTOMNOIN.

M3yyeHne TexHonornm, MeTogoB 1 NPUEMOB NPOUNAKTUKNA N paspeLLeHns KOHMIMKTOB.

MpoBeneHve NpodunNakTukn, yperynmpoBaHus 1 paspeLleHns KOHNMKTOB.

VMcnonb3oBaHne MeTOAOB nNpeaynpexaeHus KPU3UCHbIX SBMNEHUN U yrnpaBreHust KOHMMAUKTHbBIMKU CUTyauusamu B
npogeccnoHanbLHOM U NHOWM AeATENbHOCTU.

Pa3Butne KoMMyHMUKaTUBHOW KOMMETEHTHOCTU U KOHCTPYKTUBHOIO NOBEAEHUSA B KOH(PIMKTHOW CUTYaLnn.

1.3 Tpe6oBaHuA K NnpeaBapuUTENIbLHON NOATOTOBKE 00y4aloLlerocs:
MpenBapuTenbHas NOAroTOBKa NpeAnonaraeT Co3gaHne OCHOBbI A4S (hOPMUPOBAHMS KOMNETEHLNIA, YKa3aHHbIX B .
2, Npy N3y4eHUn ANCLMNINH:

r|p0VI3BOﬂCTBeHHaﬂ npaKkTuKa (I'IpaKTVIKa no nojsty4yeHuro I'IpOdDeCCVIOHaJ'IbeIX HaBbIKOB)
Oenoson VIHOCTpaHHbIVI A3bIK O719 KOMaHOO0MOCTPOEeHNA B MeanakoMnaHum
Mcuxonorus ynpaBneHus

Peuesas KOMMYHUKaUna B I'IpOd)eCCVIOHaJ'IbHOVI [eATeNIbHOCTU

2 KOMMNETEHUMWUN OBYYAIOLWWEIoCA, ®OPMUPYEMbBIE B PE3YJNIbTATE OCBOEHUA OUCLUMNNHDbI

MK-2: Cnoco6eH ynpaBnATh WTaTHLIM NePCOHaNoM CTPYKTYPHOro noapasaeneHusi BHyTPEHHEro KOHTpons

3HaTb: CYLWHOCTb OpraHn3aunoHHbIX KOHCbJ'II/IKTOB, MX NpUYnHbI, BUObl N cnocoobl paspelleHuns

YmMmeTb: pacno3HaBaTb TUMbl MEXITMYHOCTHBLIX N MEXIpynnoBblX KOH(bJ'IVIKTOB

BnapeTb: HaBblkamMu aHanusa BIUSHUSA KynbTypbl Ha npouecC MEXIMYHOCTHbIX W MeXrpynnoBbiX OTHOLUEHUA B
MegunaopraHm3aumnax

3 PE3YJIbTATbI OBYYEHUA NO ANCUUNNUHE

KoHTakTHas
pabota MHHoBaL. dopma
CP
dopmbl TeKyLero

(LJJ-;:E) (HZEI;I) (Hace) | sausmuii KOHTpONst

HaumeHoBaHve u cogepxaHve pasaenos,
TeM U y4eGHbIX 3aHATUIA

CewmecTtp
(kypc ans
3A0)

Pasgen 1. Metogonorus, uctopus un
TeopeTU4eCcKme OCHOBbI KOH(NUKTONOrMm

Tema 1. lNoHaTHe, NpegMeT 1 3aga4dn Kypca
OnpegeneHne NOHATUS «KOHAIUKT», aHanm3
YCrOBUWIA €ro BO3HUKHOBEHUS. KOHNNKT Kak
006BbEKT M NpegMeT KOHQITMKTONOrnN. >
KOHMNMKT Kak CBOMCTBO couManbHbIX
cnctem. CoumarnbHble NPOTUBOPEYNS U
coumanbHble KOHNUKTLI. KOHNUKT Kak
EeHOMEH OOLLIECTBEHHOW XN3HMU.

Tema 2. O6wasa Teopust KOHGIMKTA.
KOHMMUKT Kak coumanbHoe sBneHune.
KoHnukT kak dpopma coumanbHoro 9
B3aMMOAENCTBUSA, MEXITNYHOCTHON U 9
MEXrpynnoBon KOMMyHUKaLnn. ICTOUYHMKN 1
NPUYMHBI KOHINUKTOB.

Tema 3. Knaccudmkarmsa KOHGIMKTOB.
Knaccuduvkauusa BuaoB KOHMMUKTOB:
KpUTEPWM U OCHOBHbIE XapaKTEPUCTUKN.
Mpupoaa npoTrBOpeUms, nexallero B OCHOBe
KoHGnmkTa. CTPYKTYPHbIN KOHQIMKT U ero 2 2 13
pasHOBUAHOCTU. KOHNUKT LIEHHOCTEN.
KoHnuKT oTHOWeHUI. [NoBegeHYeckni
KOHMSIMKT. KOHCTPYKTUBHbIE 1
[EeCTPYKTUBHbIE (PYHKLIMM KOH(PNNKTOB.

Pasgen 2. [lnarHocTtndeckasa pyHkumns
KOHQITMKTOB 1 OCOOEHHOCTU ee NPOSIBIIEHUS.




Tema 4. lNoHATNE KOHMANKTHOM cuTyauuu,
BO3HWKHOBEHME 1 CTpykTypa. Oco3HaHne
CUTYyaLMN KaK KOHOIIMKTHOW ee y4aCTHUKaMu.
CybBbeKTbl KOHQIIMKTA KaK 3NTIEMEHTbI
KOHGMUKTHOM cuTyauuun. Tunbl 1 paHru
cyOGBbEKTOB KOHNUKTA. BrninsiHue obpasos
KOH(MMKTHOW CUTyauun Ha passButne
KOH(nmKTa. [MHamuka KOH(PNKTHOIO
B3aMMOEeNCTBUS.

Tema 5. Ctagum n cdasoBasi gMHamMumka
KOHnmkTa. KoHNMKT Kak npoLecc.
KoHhnnkTHOE B3aMMmoaencTame u
KOH(NMKTHOE

nosegeHne. Knaccudgukauusa Tmnos
nosegeHus B KoHnukte no K. Tomacy.
OCHOBHbIE MOENM 3aBEPLUEHNS KOH(PIINKTA

12

nn

Pasgen 3. KoHGAMKTbI B pa3nnyHbIX cdepax
coumanbHOro B3aMMOAEeNCTBYA

12

Tema 6. BHYTPUNUYHOCTHBIE KOH(SINKTBI:
cneumduka, popmbl NposirieHns OCHOBHbIE
noaxodbl K NpyYnHamM 1 oopMam nposiBreHns
BHYTPUNNYHOCTHOrO KoHdnukTa (3. dpeng, K.
KOHr, 3. ®pomm, K. XopHu, A. Agnep, A.
Macnoy, K. JleBuH). opMbl NposiBrieHUs
BHYTPUITMYHOCTHBIX KOH(NUKTOB. OCHOBHbIE
Ccnocobbl paspeLleHUs BHYTPUINYHOCTHbIX
KOH(NNKTOB.

13,75

AC

Tema 7. MexXnnyHOCTHbIE U FPpynnoBble
KOHGNMKTBI: MHOroobpasue cdep
cylwecTtBoBaHus [NpU4mHbI BO3HUKHOBEHUSA
MEXINYHOCTHbBIX KOH(IMKTOB. Pornesble
KOHGNUKTbI. MaHunynauus B
MEXITMYHOCTHOM B3aMMOAENCTBUM.
OpraHusaumnoHHble KOHMNUKTbI: 0COBEHHOCTU
npoTtekaHus. MprUynHbI BO3HNKHOBEHNS
OpraHn3aumnoHHbIX KOHNUKTOB. Tunonorus
OpraHn3aunoHHbIX

KOHGNMKTOB. IHhOopMaLIMOHHBIE 1
CTPYKTYpPHblE€ KOHMIMKTbI B OpraHmM3aLmu.
IuncbanaHc cTpykTypbl paboyero mecTa.
LIeHHOCTHbIN KOHMMUKT N ero BblpaxeHue B
0COBEHHOCTSAX KOPNOPaTUBHOW KyrbTYypbl
opraHunsaumu. [1lectpykTuBHble yHKLUN
KOH(NMKTa B opraHusaumm.

Pasgen 4. OcHoBbI yNpaBneHus u
perynupoBaHus KOH(ITMKTOB

12

Tema 8. NMporHo3upoBaHue u
npegynpexaeHne kKoHNUkToB MoHaTHe o
crnocobax NporHO3npoBaHns 1 NPoUNaKkTUkn
kKoHGnmkToB. OCOBEHHOCTH
NPOrHO3MPOBaHNUS U NPOUNAKTUKN
KoHGnMKkTOB. CoumnanbHO-NCMXonormyeckmne
ycnoBus NpomnakTMkKm KOHMINKTOB.
CaMOKOHTPOIb 1 camoperynauus. YBaxeHue,
nparmMatmnsm, goesepue. Yyer
MHAnBMAYarnbHbIX 0COBEHHOCTEN CyOBHEKTOB.
TonepaHTHOCTb 1 pa3nnyusa. MeTtoabl
JocTuxkeHnsa adppekTuBHOCTU B paboTte ¢
nepcoHarnoMm v KnneHTamu.

12

AC




Tema 9. YnpaBneHue coumanbHbIMK
KOH(pnmkTamu NoHaTHe ynpaBneHus
koHdnukToM. CoaepxaHune ynpaBneHus

KOH(SIMKTaMU.

MeperoBopHbIN NPOLIECC KaK TEXHOMOorms
perynupoBaHus KoHnukToB. OpraHusauus

neperoBopHOro npotecca Kak OCHOBHOIO 2 2 12

MeToZa perynmpoBaHusi KOHDINKTOB.
KOHCTPYKTWBHbIE U OECTPYKTMBHbIE
MPUHLMMNBI U MOZENM opraHu3aumm
neperoBopHoro npouecca. OCHOBHbIE
XapaKTePUCTMKM CTaH4APTHLIX METOA0B
BeeHVs NeperoBopos.

Wtoro B cemecTpe (Ha kypce ans 3A0) 16 16 111,75

KOHCYJ'IbTaLI,I/II/I M NpOMEXyTOo4YHaA atrectauma

(3auerT) 0.25

Bcero koHTakTHas pab6ora n CP no

AUCLMMNNMHE

32,25 111,75

4 KYPCOBOE NPOEKTUPOBAHUE

KypcoBoe npoekTvpoBaHue y4ebHbIM NiiaHoOM He NpeaycMoTpeHo
5. ®OH[l OLIEHO4YHbIX CPEACTB ANA NPOBEAEHUA MPOMEXYTOYHOW ATTECTALIUKU

5.1 OnucaHune nokasarenemn, KputTepueB U CUCTEMbI OLleHUBaHUA pe3ynbTaToB OGy‘-IeHMﬂ

5.1.1 NMokasaTtenu oueHMBaHUSA

Ko HanmeHoBaHWe oLueHOYHOro
MokasaTenu oueHnBaHns pe3ynbTaToB 00y4YeHus
KOMNeTeHLunn cpencrtea
OObACHAET cTpaTernto ynpasneHnsi B OpraHnsaumsix ¢ pasnmyHbiMm Bonpockl anga ycTHoro
AK-2 KynbTypamu 1 B MEXAYHAPOOHbIX KOMMaHWUSIX. cobecenoBaHusi
MpumeHATb MeToObl AMArHOCTUKM U aHanmn3a KOHQMKTOB U METOAbI
npeaoTBpaLLeHNs KOHMPANKTHBIX CUTyauui. TecTnpoBaHue

anMeHﬂeT MeToabl (bOpMVIpOBaHI/IFl n nogaepXaHma 3TUYHOro KnnMmata

B OpraHun3aunm n ncnonb3dyeT HaBblk1 OE10BbIX KOMMyHVIKaU,VIVI.

npaKTW—IeCKMe 3afjaHuna

5.1.2 Cucrema 1 KpUTepmm oLeHNBaHUA

Lkana oueHuBaHus

Kputepun oueHMBaHUA CHOPMMUPOBAHHOCTI KOMMNETEHLMI

YcTHoe cobecenoBaHme

MucbmeHHas paboTa

3auTeHo

©annbl, HAKOMMEHHbIE B TEYEHMNE cemecTpa.

MonHbIR, wncdepnbiBalOWWA OTBET, SABHO AEMOHCTPUPYIOLLNIA
rnybokoe NoHMMaHue npegmeTa 1 LWMPOKYH0 3PYAULMIO B

oLeHnBaeMol obnactu, ymMeHue Ucrnonb3oBaTe TeOpeTUYeckme
3HaHMA ANA  pelleHns MpakTUYecknx 3adad. YuuTbliBaloTcA

He 3auTteHo

HenoHnmaHue 3afjaHHoro Bonpoca. HecnocoGHocTb
chopMynuMpoBaTh XoTa Bbl OTAENbHbIE KOHLENLUUN AUCLUMIUHDI.
MombiTkKa  CMUCLIBAHWSA, WUCMOMb30BaHWA  HepaspeLleHHbIX
TEXHMUYECKMUX YCTPOMCTB I NONb3oBaHWsA NOACKA3KoN Apyroro
yeroBeka (BHE 3aBUCMMOCTM OT YCMNELLHOCTM Takow NonbiTkK). He
YUYUTLIBAIOTCA 6annbl, HakoMNMNeHHbIe B TeYeHne cemecTpa.

5.2 TunoBble KOHTPOJIbHbIE 3aAaHUSA UM UHble MaTepuarnbl, HeO6XxoAUMble AN OLeHKU 3HAHUW, YMEHUMN,
HaBbIKOB U (UNK) ONbITa AEATENIbHOCTU
5.2.1 NepeyeHb KOHTPONbHbIX BONPOCOB

Ne n/n |

®opMynIMPOBKM BOMNPOCOB

Cemectp 9

I'Ipep,meT, 3ajayn n mMetoabl KOH(bI'IVIKTOJ'IOFVIVI.

Buabl KOHNUKTOB

MpnynHBI KOHAMKTOB

MeXnMYHOCTHbIE KOHQIUKT

BHyTpurpynnosble KOHMIUKTbI

MexrpynnoBble KOH(PANKTbI

N|[ojo|h~|W|IN]|~

CTpyKTypa 1 Nnpmn3Haku KOHNMKTa




8 [nHamMmuka koHMKTa

9 CTpaTernn noBeaeHnsa B KOHQIMKTE
10 Tunbl KOHPNUKTHBLIX NTIMYHOCTEN
11 PekomeHgauum no KOHCTPYKTUBHOMY NOBEAEHMIO N YPETYNTMPOBAHMWIO KOH(DITUKTHBIX CUTYaum

12 TunuyHble OLWNGBKM CTOPOH B KOHANMKTE

13 CoumanbHo-Ncnxonornyeckne ycrnoBusi NpounakTukn KOHMNNKTOB

14 YnpasneHue coumnanbHbIMU KOHAIMKTaMn

15 CTtpaterum 1 anropuTm ynpasneHus KoOHNMKTamm

16 OcCHOBHblE XapakTepucTukm CtaHgapTHbIX MEeTO40B BejeHUA neperosopos

17 KOHCTpYKTI/IBHbIe N 0eCTPYKTUBHbIE NPpUHUWNbI 1 MOAeNn opraHn3aunm neperoBopHOro npouecca

18 BHYTPUNUYHOCTHbIE KOHPNNKTBI

5.2.2 TunoBbIe TeCTOBbIe 3a4aHusA

1. Bbligenure coumanbHO-NCUXONOrMYECKNE U KynbTyporiornyeckne aktopbl, onpegensiowmne noBegeHne
JIMYHOCTW.

2 Yt0 Takoe coumnanbHble CTepeoTUnbl, No4 BANSHUEM Kakmx dakTopoB OHM hOpMUpYOTCa?

3 Kakyto ponb coumanbHble CTEPEOTUNbI BOCNPUATUS UrPatoT B XKU3HM YerioBeka, NoYeMy OHM MOryT Bbl3blBaTb
KOH(NMKTHOE B3aumopencTeune?

4 OxapakTepunayinte 0COOEHHOCTN BOCMPUATUSE HA OCHOBE NMCUXONMOrMYECKUX MEXAHN3MOB MEXIPYMNMOBOro
o6LeHus. Boigenute akTopbl, BMAIOLWME HA OLIMOKN BOCMPUATHS.

5 OxapaktepuayiiTe 0COBEHHOCTM BOCNIPUSTUS HA OCHOBE MEXAHU3MOB MEXTMYHOCTHOIO OBLLIEHMS.

6 MNokaxxMTe OCHOBHLIE NOAX0Ab! K MOHMMAaHMIO BHYTPUITMYHOCTHOIO KOHANMKTA.

7 OnpepgenuTte OCHOBHbIE BUAbI BHYTPUITMYHOCTHBIX KOHNUKTOB. OTKPLITHIN OTBET

8 lMokaxknuTe KOHCTPYKTUBHOE N AECTPYKTUBHOE BNNAHWE KOH(IMKTOB Ha pasButme NMYHOCTU. OTKPbITLIN OTBET

9 KakoBbl yCrnoBus BO3HUKHOBEHUS N MOCNEACTBUSA KOH(IIMKTOB?

10 JanTe onpegeneHne BHYTPUNINYHOCTHOIO KOHMMMKTA MU NOKaXUTE ero NposBreHne B pasnnyHbiX cdepax:
KOFHUTUBHOW, SMOLIMOHAaNbHON, NOBEe4EHYECKOMN

11 OxapakTepuaynte MeToabl PEryriMpoBaHns U U3y4eHUs1 BHYTPUITMYHOCTHBLIX KOHQTMKTOB

12 lNMokaxxnTe BO3MOXHbIE MOCNEACTBUS NPUMEHEHNST OCHOBHbIX CTUIEN NOBEAEHNS B KOH(PIUKTE.

5.2.3 TunoBble NPaKTUKO-OPUEHTUPOBaHHbIE 3a4aHNA (3a4ayu, KEUChbl)

1. B aemokpatnyeckom obuiectse KOHPMKT B MakCUMarbHO LIMBUNN30BaHHbIX (hopmMax SBNSETCS. ..

A. [leCTpyKTUBHbLIM SABFIEHNEM

Bb. AHOManbHbIM IBNEHMEM

B. HopmarnbHbIM siBneHnem

. CnyyanHbiM g9BneHvem

2. lNpeacTaBuTENN KaKowm NapagurmMbl CYUTAKT, YTO KOHANUKT 1 6GopbOa NpuUCyLLM YenoBeKyY, Kak 1 BCEM
XXUBOTHbLIM?

A. CoumanbHO-NCUXONOrM4eCcKomn

b. KnaccoBon

B. CounanbHo-bmonornyeckon

I". CTpyKTYpPHO-(OYHKLIMOHAmNLHON

. OnanekTnko-cosmaatensHom

3. MpepacraButenu kakon napagurmbl 0O BLACHAT KOHMMKTLI B 06LLECTBE TEOPMEN HAMPS)KEHHOCTH, T.€.
YTBEPXAAMT, YTO TUMMYHBLIE YEPTbl COBPEMEHHOTO ypbaHM3nmpoBaHHOro obLlecTea BriekyT 3a cobor BO3HMKHOBEHUE
HaMNPSPKEHUA Y 3HAYUTENBbHOrO Yncra Nogen 1 NoBblWeHNne KOHPANKTHOCTN?

A. CoumanbHO-NCUXONOrM4eCcKomn

b. KnaccoBon

B. CouunanbHo-6nonormyeckomn

I". CTpyKTYpPHO-(OYHKLMOHAmNLHON

. OnanekTnko-cosmaatensHom

4. NpencTaBuTENM Kakon NapaanrMbl YTBEPXKAAKT, YTO KOH(PIMKT HEN30EXeH U CoBCEM Heobsi3aTenbHO
paspywmnTeneH?

A. CoumanbHO-NCUXONOrM4eCcKomn

b. KnaccoBon

B. CouunanbHo-6nonormyeckomn

I". CTpyKTYpPHO-(OYHKLMOHAmNLHON

. OnanekTnko-cosmaatensHom

5. MpepcraButenu kakor napagurmbl nonaraT, YTO KOHPIMKT ABNAETCA UCKaXXeHneM, OUCHYHKLUNOHANbHBIM
npoLLeccoM B coumanbHbIX cuctemax?

A. CoumanbHO-NCUXONOrM4eCcKomn

b. KnaccoBon

B. CounanbHo-bmonornyeckon

I". CTpyKTYpPHO-(OYHKLMOHAmNLHON

. OnanekTnko-cosmaatensHom




5.3 MeToauueckue matepuansi, onpeaensowme npouenypbl OLeHUBAHUA 3HAHUIN, YMEHUI, BriageHuin (HaBbIKOB

1 (Mnun) npakTnyeckoro

onbIiTa AeﬂTeﬂbHOCTVI)

5.3.1 Ycnosus gonycka o6y4yaloLerocsi K NpoMeXXyTO4YHOW aTTecTauuu M Nopsaaok NMMKeMaaLmMm akageMmyeckon

3a40J1XKeHHOCTU

lMpoBeaeHVe NPOMEXYTOYHOM aTTecTaumMmn pernameHTMpOBaHO NoKanbHbIM HOPMaTUBHLIM aktom CI6IMYMTO
«[lMonoxeHne 0 NpoBeAeHNM TEKYLLEro KOHTPOMNS yCNeBaeMOCTU 1 NPOMEXYTOYHOW aTTecTauumn obydatoLLmxcsa»

5.3.2 ®opma npoBeaeHUsi NPOMEXYTOYHOM aTTecTauMu nNo AucumnsiMHe

YcTHas +

MuncbmeHHas

KOMI'IbIOTepHOe TecTnpoBaHune

5.3.3 Ocob6eHHOCTHM NpOBeAeHUs NPOMEXYTOYHOW aTTecTauum nNo ANCUUNIINHE

NHas

|-|pl/| npoBeaeHnn 3avyeTa BpemMd, OTBOAMMOE Ha NoAroToBKY K OTBETY, COCTaBJIAET HE 6onee 40 MyH. Onsa
BbINOJTHEHUA NPAaKTUYECKOro 3agaHuna o6yqalou.|,e|v|y0ﬂ npenocTaBnAaAeTCA nNpaBo MOJIb30BATLCA Heobxoanmom
cnpaBquon MHQDODMaLLMeVI. CoobLueHne pe3ynbTaTtoB o6yqarou.|,emy0ﬂ npon3BoaAnNTCA HenocpeaCTBEeHHO nocrne yCTHOro

oTBeTa.

6. YYHEBHO-METOANYECKOE N UH®OPMALIMOHHOE OBECNEYEHWE OUCLUUNITUHDbI
6.1 YuebHasa nutepartypa

ABTOp | 3arnasue M3gaTtenbcTBo | [oa nspaHna | Ccbinka
6.1.1 OcHoBHas y4yebHas nutepaTtypa
Ckubuukun, 9.1 ., YnpaBneHue KoHNnKTamu B Hosocubunpck: http://www.iprbooksh
Kutoea, E. T. npogeccnoHansHom HoBocnbupckui op.ru/98822.html
feAtenbHoOCTH rocyaapCTBEeHHbIN 2019
TEXHUYECKNIA
yHuUBepcuTeT
NnbuHbix, C. A. YnpasrneHne KoHPNNKTamm - http://www.iprbooksh
Mocksa: An v Ap Megna 2021 0p.ru/108253.htm
6.1.2 [lononHuTenbHas y4yebHas nutepaTypa
CmupHoBa B. B. KoHdonmkTonorus u atuka Cankr-MeTen6yor: http://publish.sutd.ru/
[ErOoBbIX KOMMYHMKaLWNA. a CI'I-6FYI'IPI'ﬂyp ) 2020 tp_ext_inf_publish.ph
KoHTponbHble paboTbl p?id=2020398
Aanep, 0. I MeHepxkMeHT Ans http://www.iprbooksh
OOCTUXEHUST YCTOMYNBOIO M U . op.ru/106719.html
YCrexa opraHnaaLmm: ocksa: Magatenbckun 2020

ynpaeneHne KoHINKTaMmn —
3apaYa MeHeKMeHTa

Oom MACuC

6.2 NepeyveHb NpocdeccruoHanbHbIX 6a3 AaHHbIX U MH(POPMaLIMOHHO-CNPaBOYHbIX CUCTEM

1. 3BC IPRbooks http://www.iprbookshop.ru
2. HayyHas anekTpoHHasi bubnmoTteka http://www.monographies.ru/en/book

6.3 I'IepetleHb JFINLEH3UOHHOro n cBo60AHO pacnpocTpaHsaeMoro nporpamMmmHoro obecneyeHus

Microsoft Windows
Microsoft Office Standart Russian Open No Level Academic

6.4 OnucaHme maTepmanbHO-TEXHMYECKOMN Oa3bl, HEOO6X0AMMOW ANA OCyLEeCTBNEeHUA obpa3oBaTeNnbLHOro
npouecca no gucumnsimHe

AyauTtopus

OcHalleHne

JNlekynoHHas
ayautopus

MynbTumeauiiHoe obopyaoBaHue, cneunanuapoBaHHas mebenb, Aocka
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