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CocrtaButensb (1):
KaHamMaaT 9KOHOMUYECKMX HayK, 3aBedyrowmi kacpeapon TapaHeHko EneHa FOpbeBHa

Ot kadbeapbl cocTaBuTens: TapaHeHko EneHa HOpbeBHa
3aBepyowmn kadpeapon nonurpadmyeckoro
obopyaoBaHus 1 ynpaBreHus

Ot BbInyckatoLlen kadeapbi: TapaHeHko EneHa KOpbeBHa
3asegyowmn kagegpom

MeToaunyeckuin otaen:




1 BBEOEHME K PABOYEW NPOrPAMME OUCLMMNIIUHbI

1.1 Uenb agucumnnuHbl: CdopmMupoBatb KOMMETEHUMM obydvatoulerocss B ob6nactu ynpabreHust KavyecTBOM
0edaTenbHOCTN 1PMbl B YCIIOBUSAX KOHKYPEHLMM C YHETOM MEXaHW3MOB W NPUHLMNOB Pa3BUTUS OTPacnu.

1.2 3apgauv AMcUMNUHbI:

» PaccMoTpeTb HanpaBneHus AMHaMUYHOTO pasBUTUSI CUCTEMBI KadeCTBa NPOAYKUMM N OeATeNbHOCTU Npeanpusitun
oTpacnu;

* N3yunTb MeToAbl OLIEHKM Ka4eCcTBa U KOHKYPEHTHOrO noTeHuuana npeanpusaTiuii u oTpacnuv B LESom;

* PaccmoTpeTb npumeHseMble MHCTPYMEHTbI 9KOHOMUKW KayecTBa Ha NpeanpusaTusiX OTpacnuv Ha PbIHKWM TOBapOB U
yCryr.

1.3 Tpe6oBaHus K NpeaBapUTeNbLHON NOArOTOBKE O6yy4aloLlerocs:

I'Ipe,D,BapMTeanaﬂ noAroToBkKa npeanonaraeT co3gaHne OCHOBbI AnA (bOpMVIpOBaHMﬂ KoMneTeHuun, YKa3aHHbIX B .
2, npu n3yveHnn gucumnninH:

OcHoBbI oTpacneBbiX TEXHOSOMNN
TexHnyeckne cpeacTtea B MeananHaycTpun

2 KOMNETEHLUMN OBYYAIOLLErocA, ®OPMUPYEMbBIE B PE3YNIbTATE OCBOEHUA AUCLUUNNUHDbI

MK-5: Cnoco6eH ocylLecTBNATL TaKTUYECKOe yNpaBrieHue npoLeccaMm opraHu3auum Npou3BoAcTBa B
MeanabusHece u nonurpadum

3HaTb: METOAOOMMIO YNpaBneHNsl Ka4ecTBOM MeaunanpoayKkTa
YMeTb: NaHMpoBaTh OpraH13aLmnio MeponpusaiTuiA u paboT no obGecneyeHmnto TpebyeMoro ypoBHsi KauecTBa MeamanpoayKumum

BnapeTb: METOAMKONM pacyeTa U aHanu3a nokasartenein kayecTsa
3 PE3YIIbTATbI OBYYEHUA MO ANCUUTMITMHE

O | KoHTtakTHas
< 6
o paboTa
50 WHHoBaL,. dopma
HaumeHoBaHWe 1 cogepxaHune pa3genos, e = CP
TEM U y4eBHbIX 3aHATUN s g n il (4achbl) dhopmb! Tekyero
3o eK. P- 3aHATUI | koHTpons
e (vacel) | (vacel)
X

Pasgen 1. OcHOBbI yNpaBrieHUs Ka4eCTBOM

Tema 1. KauyecTtBO npoayKumu u meTtoasl
OLEHKWN Ero YpOoBHSI.

KadecTBo Kak (pakTtop ycnexa npegnpuatus B
YCINOBUSIX PbIHOYHOM 3KOHOMMKN. OCHOBHbIE
MOHATUSA U onpefeneHns  KadecTsa.
MeTogonorus n TepMUHONOTUS U
onpegeneHuns kadecTsa Npogykuum (ycnyrm):
CBOWVICTBa NpOAYKUMW, KA4EeCTBO NPOAYKLUN,
YPOBEHb ka4yecTBa obecneyeHne KavyecTsa,
cucTema KayecTsa.

Tema 2. YnpaBneHue Ka4eCcTBOM NPoAyKuuHK,
cucTemMa ynpaBrieHnst KaueCTBOM NpogyKuuu,
netnsa (cnupans) kadyecta. PekomeHaauum 1 1 6 ra
MexayHapoaHbix ctaHgapTos MCO 9000 no
obecneyeHunIo kKa4ecTBa.

Tema 3. Knaccudmkaums nokasartenemn
KayecTBa MPOMBbILLIIEHHON NPOSYKLUNN.
TepMuHbI: NOKasaTenb KayecTBa NpoayKUnn,
Npu3HaK NPOAYKUUN, NnapameTp NpogyKuuu.
lMpu3Hak knaccudukaumu nokasaTenen: no 1 1 6
KONMYeCTBY XapakTepu3yeMbiX CBOWCTB, MO
XapakTepusyemblM CBONCTBaM, Mo cnocoby
BblpaXkeHus, No aTanam onpeaeneHns
3Ha4YeHuMN nokasaTenen.

Tema 4. Ctagnn bopMMpoBaHUs KavecTBa.
Ponb 3akas4unka, paspaboTymka u
W3roToBUTENS B CO34aHUN NPOLYKLNN 1 1 7
Tpebyemoro ypoBHs KayecTsa 1
HeobXxo4MMOro TEXHMYECKOro YPOBHS.

Pasgen 2. YyeT 1 aHanua 3aTpaT Ha Ka4ecTBO
npoayKuum




Tema 5. CucTeMHbIV Noaxoa K yrnpaBrneHuo
Ka4yeCcTBOM NpoayKLunm

OTeuyecTBEHHbIV ONbIT YNpaBneHus
kayecTBOM. MeToabl OLEHKN HAJEKHOCTHU
nanenuin. OCHOBHbIE Noka3aTenu B obnacTtu
TexHn4eckoro obecnevyeHms HageXHOCTH:
06e30TKa3HOCTb, A0NTOBEYHOCTb,
PEMOHTOMPUIOAHOCTL, COXPaHAEMOCTb.

Tema 6. OueHka nokasaTenen HageXXHOCTU:
onpegenuTenbHbIe UCTIBITaHKS, OMbITHasA
aKcnnyaTaums usgenvi, NoAKOHTPOoNbHas
aKcnnyaTauusa nsgenun y notpeburens, coop
WHcpopmauum o pabote usgenun y
nortpedurens.

AC

Tema 7. OueHKa TEXHUYECKOro YPOBHS
npoaykuun. OnpeneneHns: TeXHUYECKuii
YPOBEHb NPOAYKLMUM, aHanor. ATanbl OLEeHKM
TEeXHUYECKoro ypoBHS npoaykuum. KapTa
TEXHUYECKOrO YPOBHS M KayecTBa NPOAYKLMN.

Tema 8. lNnaHoBoO-ynpaBneH4Yeckne peLleHuns
no obecneyeHnto kayecTsa NPOayKLMU

Y4yeT n aHanua 3aTpar Ha Ka4ecTBO
Meauanpoaykuuun. dtansl GopMUpoBaHNS 1
BMObI 3aTpaT Ha KayeCTBO NMPOoayKLUUN.
UHdopmaumnoHHas 6a3a aHanu3a 3atpar.
MeToabl aHanuaa 3atpat. AHanua 6paka 1
noTtepb oT 6paka. AkoHOMUYeCKas

3P PEKTUBHOCTb HOBOWM MPOSYKLUMN.
PaspaboTka cucrtem ka4ecrtsa Ha
npeanpusaTusax. OTBETCTBEHHOCTb 3a
kayecTBo meauanpoaykuun. Ceptudukaums
NPOAYKUUN N CUCTEM KayecTBa.

7,75

Pasgen 3. MexayHapoaHble 1
OTeYeCTBEHHbIE CTaHAApPThI MO YNPaBNeHuio
Ka4yeCTBOM MpoAyKUUnM N 0COBEHHOCTM UX
NpYMeHeHns

Tema 9. 3apybexHbil onbIT ypaBneHns
KayeCTBOM MPOAYKUUN

Cuctema Tennopa; 3. Malno n yenoBeyveckui
dakTop; M.Bebep n noctpoeHne
opraHusauuu; npuHuunel A.darons;
OCHOBHbIE KOHLIeNuun BceobLLero
ynpaBneHus kadyectsoM (TQC); 3. [leMuHr n
TOTanbHbI MEHEOXMEHT kadyecTsa (TQM)

Tema 10. ToTanbHbIN MEHEI)KMEHT KavyecTBa
C TOYKM 3pEHUS 3aLLUTbl OKpYXXatoLwen cpeapl
n 6e3onacHocTn npoaykumu; Lects Curma,
JIT, cuctema LUuHro, Kanasen n gpyrue
COBPEMEHHbIE CUCTEMbI YNpaBneHus
Ka4yeCTBOM.

ra

Tema 11. lMnaHMpoBaHue U CTUMYNMPOBaHME
KayecTBa MeguanpoayKuum.
lMporHo3npoBaHmne Ka4yecTBa NPoOAyKLUMMK.
MnaHnMpoBaHue kavecTBa npoaykuun. CocrtaB
NPOEKTHOro aHanmaa. Kommep4eckui
aHanms. TexHONornM4yecknn aHanms.
OpraHu3aumnoHHbIN, coLMarnbHbIN,
3KOIOrMYeCKUn N SKOHOMUYECKUI aHaNK3.




Tema 12. lNpaBoBoe obecneyeHne kavecTea
NPOAYKUUN MeanaopraHm3auum.

lMoHsATME 1 3HaYeHVEe NPaBoBOro
obecneyeHuns ynpaBneHnst Ka4eCTBOM
npoaykuun. NpaBoBoe perynnpoBaHue
KayecTBa NpoayKuun ¢ y4eToM TpeboBaHWU 1
WHTEpPEeCOB rocygapcTaea u notpedburenen.
lMpaBoBoe oGecneyveHre 3alnTbl Npas
notpedutenein. OCHOBHbIE MOMOXEHMS
3akoHa PO «O TexHnyeckom
perynmpoBaHum».

Pasgen 4. CtaHgapTbl 1 cepTudmkauus
TOBapOB M yCnyr

Tema 13. OCHOBbI Hay4YHO-TEXHUYECKOTO
TBOpYECTBa.

CTumynuMpoBaHue TBOPYECKON akTUBHOCTY;
OCHOBbI TBOPYECKOro MbILLMNEHNS;
pauMoHanu3aTopckme NpeasioXeHus,
n3obpeTeHunst, OTKPbITUSA; NaTEHTHO-
nvueH3noHHas paboTa, aBToOpCTBO, 3almTa
aBTOPCKMX Mpas.

Tema 14. CtaHgapTbl 1 cepTudmkaums
TOBapOB M yCnyr

degepanbHblin 3aKoH «O TEXHUYECKOM
perynmpoBaHum». Llenu n npuHumnbl
TEXHUYECKOro perynnuposaHus B PO.
TexHu4eckne perrnameHTbl, CTaH4apThl,
cTaHgapTu3auus.

Tema 15. Cnctembl nogTBEPXKOEHUS
COOTBETCTBMSA: 0bs3aTenbHas cepTudukauus,
JeknapupoBaHne COOTBETCTBUS, AeknapaLms
n cepTudumKaunsi 0 COOTBETCTBUM, 3HAK
obpalleHnst Ha pbiHKe, opraH no
cepTudmrKaLmm, oLeHKa COOTBETCTBUS,
noaTBepPXaeHne COOTBETCTBUS,
cepTudmkaumna, ceptudmkaTt COoTBETCTBUS,
cuctema cepTudpmkaummn, [O6poBONbHOE
noaTBEPXAeHNe COOTBETCTBUS, CUCTEMBI
[06pOBOMBHOrO NOATBEPXKAEHUS
COOTBETCTBUSA. DNEMEHTbI N YHACTHUKN
NoATBePXAeHUS cooTBeTCTBUSA. [opsaok
npoBeAeHUs NOATBEPXKAEHUSA COOTBETCTBUS.

ra

Tema 16. CepTudukaums npon3BoacTBa
CTpyKTypa TMNOBOW METOAMNKM NPOBEPKU
NpON3BOACTBA NMpu cepTuduKaLnm.
MpencepTndmKkauMoHHbI 3Tan.
lMpenBaputenbHas NpoBepka 1 OLeHKa
CUCTEMbI MEHEXKMEHTa KayecTBa.
OkoH4yaTenbHasi npoBepka. VIHCNEeKUMOHHbIN
KOHTPOIb 32 CUCTEMON MEHEKMEHTa
kayectBa. CepTudukauus cucrem
yrnpaBneHuns: oKpyxatoLlen cpegon.

Tema 17. 3aTpaTbl Ha Ka4eCTBO. YCITOBHO-
MOCTOSIHHbIE U YCINOBHO-NEepeMEeHHbIE
nagepxkn, CVP-aHanus (guarpamma
0e3ybbITO4YHOCTHM), TOUKa 6e3yObITOYHOCTU 1
3anac oMHaHCOBOM NPOYHOCTM NPOEKTOB
pa3paboTtku CMK. ®dnHaHcoBo-
9KOHOMMYECKNEe 0COBEHHOCTY NpeanpuaTum ¢
pasnuyHoOn AoNen yCroBHO-NOCTOSHHbIX
nsgepxek, NPUXOASLLNXCHA Ha CUCTEMY
KOHTpOMs KayecTBa NpoayKuun 1 NpoLecCcoB.

WNtoro B cemecTpe (Ha kypce ansa 3A0)

KoHcynbTauum 1 npoMexyTodHas attectaums
(3auerT)

16

16

111,75

0,25




Bcero koHTakTHas pabota un CP no

32,25 111,75
AUCLUMIIMHE

4 KYPCOBOE NPOEKTUPOBAHUE
KypcoBoe npoekTvipoBaHve y4ebHbIM NiiaHOM He NpeaycMoTpeHo

5. ®OH[ OLIEHOYHbIX CPEACTB ANA NPOBEAEHUA NPOMEXYTOYHOU ATTECTALIUU

5.1 OnucaHue nokasareneun, KpUTEPMEB U CUCTEMbI OLLeHUBaHUA pe3yNibTaToB 0by4YeHus
5.1.1 NMokasaTtenu oueHMBaHUSA

KoMneTeHumnn

Kon
MokasaTenu oueHUBaHNsA pe3ynbTaToB 0byYeHus

HaumeHoBaHMe OLEHOYHOro
cpencTea

O6BbACHAET U UHTEPNPETMPYET METOAbI U CUCTEMBI YNpaBreHus
KayecTBOM Meauanpoaykra.

OcyLuecTBnsieT CTaTUCTUYECKMIA U BXOOHOW KOHTPOSb KayecTBa
MnK-5 NpoAyKLMM B MpoLecce Npon3BoAcTBa U NOTpebneHus.
MpUHUMaET peLleHns B YCIOBUSIX HEOMNPEAEIEHHOCTU C Lerbio
onTUMMU3ALUN EeATENBHOCTU B paMKaxX CUCTEMbI MEHEIKMEHTA
KauyecTBa.

Bonpocbl gns ycTHoro
cobecepoBaHus
TecToBOe 3agaHve
MpakTuyeckoe 3agaHune

5.1.2 Cucrema 1 KpUTepmm oLeHNBaHUA

LLikana oueHuBaHna

Kputepum oueHnBaHna chopMMpPOBaAHHOCTM KOMMNETEHLIMI

YcTHoe cobecenoBaHme

MucbmeHHas paboTa

06yqarou.|,m7|c;| CBOEBPEMEHHO BbINOJTHUI
3afaHunda; BO3MOXHO Aonyckas

SauTeHo HecyLLleCTBEHHble OWNOKN B OTBETE Ha
BOMNPOCHI NpenofasaTens.
O6yyaoLniics He BbINOMHMWIT (BbINOMHWIT
YacTMYHO) 3a4aHus; ONyCTUN
He 3a4yteHo ) 3aA Aory

cyuieCTBeHHble owmnbkn B OTBETE Ha
BOMNPOCHI NpenogaBaTtend.

5.2 TunoBble KOHTPOJIbHbIE 3aAaHUSA UM UHble MaTepuarnbl, HeO6GXxoAUMble AN OLEeHKN 3HAHUW, YMEHUMN,
HaBbIKOB U (UNK) ONbITa AEATENIbHOCTU
5.2.1 NepeyeHb KOHTPONbHbIX BONPOCOB

Ne n/n | ®dopmMynMpoBKU BONPOCOB

Cemectp 9

lMpaBoBoe obecneveHne 3awuTbl NpaB NnoTpebutenen.

2 OcHoBHble KoHLenumun BceobLero ynpasneHus kadectsom (TQC).

3 MeToabl onpeaeneHus nokasaTtenen Kayectsa NPoayKUUN: N3MepPUTENbHbIN PerMcTpaLMoHHbIN,
OpraHoNenTUYECKUIA, SKCNEPTHBINA, COLMONOrMYECKNIN, PACHETHbIN.

4 McTopus oTedyecTBEHHOrO onbiTa ynpasneHus kadectsoM. CapaTtosckas - BUIMT, MNopbkosckas - KAHAPCIN,
Apocnaeckas - HOPM, PbibuHckas - HOTMY.

5 KauyecTBO 1 KOHKYPEHTOCNOCOBHOCTL NPOAYKLIMN.

6 OCHOBHbIE HanpaBreHNsa 1 MEPONPUSTUS MO NOBLILLIEHUIO KaYeCTBa OTEYECTBEHHOM NPOAYKLNM C LeNbio
CO3[aHuUsl ee KOHKYPEHTOCNOCOOHOCTW.

7 MeToabl OLLeHKM HAAEXHOCTU N3OENNN.
OueHka nokasaTtenen HagexXHoCTW: onpeaenuTenbHble UCMbITAaHWS, ONbITHAs AKCMnyaTauusa n3genun,

8 MOAKOHTPOSbHANA dKCnnyaTaumsa ngenuin y notpeburtens, coop nHdopmauum o pabote nsgenuii y
notpebutens.

9 XapakTepucTuka cTagui XXM3HEHHOTO LMKna Nnpoaykumn: paspaboTtka, NpoM3BOACTBO W SKCNyaTauus
(noTpebnexne) npoayKLmUn.

10 OTanbl hopMMpoBaHMA 1 BUAbI 3aTpaT Ha ka4ecTBO Npoaykumn. MIHpopmaLumoHHas 6a3a aHanmsa 3artpar.

11 AHanus 6paka 1 notepb oT bpaka.

12 lMporHosnpoBaHve KavyecTsa NpoayKLmn.

13 MnaHnpoBaHuWe kavecTBa npogykuun. CoctaB NpoekTHOro aHanmaa. Kommepyeckuii aHanus.

14 TexHonornyecku aHanma. OpraHn3aunoHHbIN, coLmanbHbIN, SKONMOMMYECKUA 1 SKOHOMUYECKUIA aHanms.

15 Cuctema 06a3aTenbHOro NOATBEPXKAEHNS COOTBETCTBUS.

16 Cuctema 0oOpOBONBHOIO NOATBEPXKAEHNSI COOTBETCTBUS.

17 MHaekc kadyecTBa npogyKuuu.

18 CybbekTbl M 06bEKTLI CUCTEM MOLATBEPKAEHMS COOTBETCTBUSI.

19 XapakTepucTuka cTaaui XX13HEeHHOrO LMKNa NPoAyKuun: paspaboTka, NpoM3BOACTBO U 3KCMyaTaums

(noTpebnexne) NpoayKuuun.




20 LLlectb Curma, JIT

21 Cuctembl ynpaBneHust kadectsom ( cuctema LunHro, KanaseH)

22 TexHonornyecknn aHanm3 Kayectsa NPoayKUUM Ha NpeanpusaTUax

23 OpraHn3aumoHHbIN, counarnbHbIN, 3KONTOTMYECKUI N SKOHOMUYECKUIA aHanms

o4 MpaBoBOe perynupoBaHune kayecTsa NpoAyKUun ¢ y4eToM TpeGoBaHuil U MHTePEeCOB rocyaapcTaa u

notpebutenen

o5 MpaBoBoe obecneyeHne 3aWwuThl Npas notpebutene. OCHOBHbIE NonoxeHus 3akoHa PO «O TexHn4Yeckom
perynmpoBaHum»

26 CTumynupoBaHMe TBOPYECKOM akTUBHOCTU; OCHOBbI TBOPYECKOrO MbILLIIEHUS; aBTOPCTBO, 3aLUMTa aBTOPCKUX
npas.

27 PaLI,I/IOHaJ'II/I3aT0pCKVIe npeanoxeHud, M306peTeHI/IF|, OTKPbITUA; NATEHTHO-NNLUEH3UOHHanA pa60Ta

28 Llenu n npyHLMNbl TEXHUYECKOro perynmpoBaHus B P®.

29 TexHnyeckne pernamMeHTbl, CTaHOApPTbl, CTaHOapTU3auuna.

30 OnemeHTbl 1 y4YacCTHUKM noaTBepXXOAeHUA COOTBETCTBUA NpoayKunmn

31 nOpﬂLI,OK npoBeaeHna noaresepXxXgeHna CooTBeTCTBMA NpoayKunm

32 I'Ipe,D.BapMTeanaﬂ N OKOH4YaTellbHaaA npoBepKa 1 OLeHKa CUCTeMbl MEHE)KMEHTa KavyeCcTBa.

33 CepTudukaumsa cuctem ynpasneHns oKpyxatowen cpegon.

34 MHCNEKUNOHHBIN KOHTPOIb 32 CUCTEMON MEHEIPKMEHTA Ka4yecTBa.

CVP-aHanus (gnarpamma 6e3y6bITOMHOCTHY), TOUKa 6e3yBbITOYHOCTM M 3anac hMHAHCOBOW NPOYHOCTH

35 npoekToB paspaboTtkun CMK.

36 ®drHaHCOBO-3KOHOMUYECKNE 0COBEHHOCTM I'Ipe,D,ﬂpI/IFlTVIVI Cc pa3J'IVI‘-IHOIZ ponen YCINOBHO-MOCTOAHHbLIX U3OEPXKEK,
npmnxogAaLnxca Ha CUCTeMy KOHTpOIIA Ka4ecTBa npoaykuun 1 npoLeccos.

5.2.2 TunoBbIe TeCcTOBbIe 3a4aHnsA

B cooTtBeTcTBMU C onpeaeneHnem ISO TEpMUH «KayecTBO» O3HaAYaeT:

1. COOTHOLLEHME MeXay LIeHON ToBapa W ero LeHHOCTbIO Ans noTpebutens;

2. COBOKYMHOCTb CBOMCTB M XapaKTePUCTUK MPOAYKLMU UK YCIYTX, KOTOPble NpMAatT MM CNOCOBHOCTb
yAOBMNETBOPSATbL 00YCNOBNEHHbIE UNW NpegnonaraeMble NOTPeGHOCTY;

3. cornacoBaHHasi C NoTpebuTensMm cuctema xapakTepucTuk Tosapa (ycnyru);

4. nokymeHTanbHoe noaTeepxaeHve dakra BblNonHeHs TpeboBaHuin K ToBapy.

TQM arTo:
. NOCTOSIHHOE ynyYlleHne KavyecTBa;
. KOHUenuums BceobLLero (ToTanbHOro) ynpaBneHns (MeHeoXMeHTa) KauecTBa;
. OTBETCTBEHHOCTb PYKOBOACTBA 3a 0becneyeHns kKauecTsa NpoayKUmu;
. COBOKYMHOCTb COBPEMEHHbIX NPeACcTaBMNeHnn 0 Ka4ecTBe NPOAYKLUMY;
. 06bekTMBHasa ocobeHHOCTb ToBapa (ycnyru), KoTopas NposiBNSETCS Npu ero (ee) okazaHuu 1 NoTpedneHunu.
COOTBETCTBUM C COBPEMEHHbBIMU MpeAcTaBneHMAMN CyObeKTOM ynpaBneHnst Ka4eCTBOM SiBNSIETCA:
. PyKOBOACTBO NpeanpusaTus;
. cucTema ynpasneHusi (MeHeg)KMeHTa) KayecTBa;
. noTpebuTens ToBapa (ycnyru);
. Npon3BoauTENb TOBapa (ycnyru)
. rocyaapcTBo.

B cooTBeTCTBUM C COBPEMEHHBIMU MPEACTaBNEHUSIMU OO BEKTOM YNpaBneHusl B CUCTEME MEHEOXXMEHTa
KayecTBa siBNsieTCA:
. PyKOBOACTBO NpeanpusaTus;
. KayecTBO TOBapa (ycnyru);
. noTpebuTens ToBapa (ycnyru);
. NpousBoauTens ToBapa (ycnyru);
. rocyaapcTBo.

CucTtema kayecTBa nNpeanpusTus aTo:

1. COBOKYMNHOCTb OpraHn3aunoHHOW CTPYKTYpPbI, pacnpeaeneHms OTBETCTBEHHOCTU, MPOLLECCOB, NpoLeayp 1
pecypcoB, obecneunBatoLLasa AOCTUXKeHMEe TpebyeMoro ypoBHs Ka4ecTBa;

2. MeToAbl M BUAbI AeATENbHOCTM ONepaTMBHOIO XapakTepa, UCMNonb3yeMble Ans BbINOMHeHUs TpeboBaHui K
KayecTBy;

3. AOKYMEHT, pernaMeHTUpYIOLLMA KOHKPETHbIE Mepbl B 0bracTy kadyecTBa, pacnpeaerneHne pecypcos u
nocrneaoBaTenbHOCTb AENCTBUINA, OTHOCALLUXCS K KOHKPETHOW MPOAYKLUMK;

4. HenpepbIBHOE HabnoaeHWe 1 MpoBepKa COCTOAHUSI 0OBbEKTA, C LieNbio YCTaHOBIEHMS TOro, YTO 3adaHHble
TpeboBaHMs K ero Ka4ecTBY BbINOMHAOTCS;

5. 310 KONMYECTBEHHAs XapakTePUCTUKA OOHOMO UM HECKOMNbKNX CBONCTB YCNyru (06CnyXmBaHus),
onpefensawLLnx ee (ero) kKa4ecTso.

5.2.3 TunoBble NPaKTUKO-OPUEHTUPOBaHHbIE 3a4aHunA (3aAayu, KEUChbl)

Onpegenute YNCo KOHTPOIEPOB ANs 00CNY>XMBAHMSA KOHTPOSIbHbLIX MYHKTOB OKOHYaTENbHOW NPUEMKM AeTanen
no crnegyLwmMm NcxodHbiM AaHHbIM. foposas nporpamma getanent Na = 500 Tbic. wt., Nb = 750 Tbic. wt., NB = 135
Thic. WT., NI = 600 TbIC. WT. CpegHasa TpyOAOEMKOCTbL NOBEPKM ofgHoln aetanu (tkH) cooTBeTCcTBEHHO cocTaenseT: 0,5; 1,0;
1,5; 1,0 MuH. BbiGopo4yHoCTb koHTpons (PB) no HaumeHoBaHuaM aeTanen: no getanm A-15%;6-10%; B-20 %; T -
10%. Yncno KOHTPONbHLIX NPOMepoB Ha oaHy Ae- Tanb (Mk3): no A-3; b-2; B - 2; I - 3. NlogoBon adhdeKkTBHbIN OHA
BpeMeHu paboTbl 0qHOro kKoHTponepa Fa =1835 u.
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5.3 MeToauyeckue matepuansi, onpeaensowme npouenypbl OLeHUBAHUA 3HAHUIN, YMEHUI, BriageHui (HaBbIKOB

1 (Mnun) npakTnyeckoro

onbIiTa AeﬂTeﬂbHOCTVI)

5.3.1 Ycnosus gonycka o6y4alowerocsi K NpoMeXxyTO4HOW aTTecTauuu M NopsaaokK NMMKeMaaLmMm akageMuyeckon

3a40J1XKeHHOCTU

lMpoBeaeHVe NPOMEXYTOYHOM aTTecTaumMmn pernameHTMpOBaHO NoKanbHbIM HOPMaTUBHLIM aktom CI6IMYMTO
«[lMonoxeHne 0 NpoBeAeHNM TEKYLLEro KOHTPOMNS yCNeBaeMOCTU 1 NPOMEXYTOYHOW aTTecTauumn obydatoLLmxcsa»

5.3.2 ®opma npoBeaeHUs1 NPOMEXYTOYHOM aTTecTauMm No AUCUUnIIMHe

YcTHas +

NMncbmeHHas

KOMﬂbPOTepHoe TecTnpoBaHue

5.3.3 Ocob6eHHOCTH NpoBeAeHUA NPOMEXYTOYHOM aTTecTauum No ANCUUNIINHe

|_|pl/l nposegeHnn 3a4veTa Bpemd, oTBoaMMOe Ha NoArotoBKy K OTBETY, COCTaBIIAET He 6onee 40 MUH. Ons
BbINOJTHEHNA NPAKTU4YECKOro 3agaHua, Kak 4act 3agaHu4, o6yqarou.|,emy HeobxoouMo umeTb KanbKyJnaTop, Takke eMy
npeaocTtaBndeTcA Heobxoanmas cnpaBso4Hasa MHCbOpMaLI,I/IFl.

CoobLueHne pe3ynbTaTtoB o6yL|a+ou.|,e|vlyC$| npon3BoanNTCA HenocpenCTBEHHO Nnocrie YCTHOro oTBeTa Ha BOMNPOChHI
n npeacrtaBneHna pe3ynbTaTtoB I'IpaKTVI‘-IeCKOVI 4YacTu 3a4eTa.

6. YYHEBHO-METOOAMYECKOE N UH®OPMALIMOHHOE OBECNEYEHWE OUCLUUNINUHDI
6.1 YuebHasa nutepatypa

NHas

ABTOp

3arnasue

MN3paTenbcTBO

| [og nspaHus |

Ccblinka

6.1.1 OcHoBHas y4yeb6Has nutepaTtypa

OBaHc, [xenmc, YnpaBneHue Ka4ecTBOM http://www.iprbooksh
KopoTkoBa, 3. M., Mockea: OHUTU-OAHA 2017 0p.ru/74947.html
KopoTkoBa, 3. M.
Konouesa, B. B. YnpaBneHue Kka4ecTBOM Hosocnbupck: http://www.iprbooksh
yenyr Hoeocubupckuit 0p.ru/91462.html
rocygapCTBEHHbIN 2018
TEXHUYECKNI
yHuUBepcuTeT
6.1.2 lononHuTenbHasa y4ebHasa nutepartypa
Jlereaunna . W. YnpasreHue kayecTsoM http://publish.sutd.ru/
cre.: crierynrg 2018 tp_ext_inf_publish.ph
p?id=201855
dpenguHa, E. B., YnpaBneHue Ka4ecTBOM Hosocubupck: http://www.iprbooksh
TponuH, A. A. Hosocnbupckun op.ru/87198.html
rocyaapCTBEHHbIN 2017
YHUBEPCUTET 3KOHOMMKMN
n ynpasnexHus «HNHX»
pebeHHukoBa, H. M., | Bceobllee ynpaeneHue Tam6oB: Tam6oBCKMIA http://www.iprbooksh
MoHomapes, C. B. KayecTBOM rOCYOapCTBEHHbII 2019 op.ru/99753.html
TEXHUYECKNI
yHusepcuteT, 96C ACB

6.2 NepeyveHb NpodeccnoHanbHbIX 6a3 AaHHbIX U NH(OPMALMOHHO-CNPABOYHbIX CUCTEM
OdomumanbHbii cant MnHncTepcTBa 3KOHOMUYECKOro pa3suTus Poccuiickon degepauunm -[3neKTpOoHHbIN

pecypc]. URL: http://www.economy.gov.ru/minec/main.
Cant cbegepanbHON cnyxbbl rocyaapCTBEHHON CTaTUCTUKN - [AnekTpoHHbIn pecypc]. URL: http://www.gks.ru/.
depepanbHbIi 06pasoBaTenbHbIN nopTan - OkoHoMuKa, Coumonorus, MeHemKMeHT
URL:http://www.ecsocman.edu.ru/.

6.3 MepeyeHb NULIEH3NOHHOIO U CBOGOAHO pacnpoCcTpPaHsAeMOoro nporpaMmmMHoro o6ecrneyeHus

MicrosoftOfficeProfessional

6.4 OnncaHne maTepuanbHO-TeXHU4YECKOWN 6a3bl, HeO6XoAUMOM AN OocyLeCcTBNeHusa obpa3oBaTesibHOro
npouecca no gucumnsimHe

AyauTopus OcHalueHne
TNeKUoHHas MynbTumeaunHoe obopygoBaHue, cneuuanmampoBaHHas Mmebenb, Jocka
ayouTopus

YyebHas aygutopus CI'leLl,VIaJ'IVI3V|pOBaHHaﬂ MeGeﬂb, A0CKa
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