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CocrtaButensb (1):
KaHamMaaT 9KOHOMUYECKMX HayK, 3aBedyrowmi kacpeapon TapaHeHko EneHa FOpbeBHa

Ot kadbeapbl cocTaBuTens: TapaHeHko EneHa HOpbeBHa
3aBepyowmn kadpeapon nonurpadmyeckoro
obopyaoBaHus 1 ynpaBreHus

Ot BbInyckatoLlen kadeapbi: TapaHeHko EneHa KOpbeBHa
3asegyowmn kagegpom

MeToaunyeckuin otaen:




1 BBEOEHME K PABOYEW NPOrPAMME OUCLMMNIIUHbI

1.1 Uenb agucumnnuHbl: CdopmMupoBatb KOMMETEHUMM obydvatoulerocss B ob6nactu ynpabreHust KavyecTBOM
0edaTenbHOCTN 1PMbl B YCIIOBUSAX KOHKYPEHLMM C YHETOM MEXaHW3MOB W NPUHLMNOB Pa3BUTUS OTPacnu.

1.2 3apgauv AMcUMNUHbI:

» PaccMoTpeTb HanpaBneHus AMHaMUYHOTO pasBUTUSI CUCTEMBI KadeCTBa NPOAYKUMM N OeATeNbHOCTU Npeanpusitun
oTpacnu;

* N3yunTb MeToAbl OLIEHKM Ka4eCcTBa U KOHKYPEHTHOrO noTeHuuana npeanpusaTiuii u oTpacnuv B LESom;

* PaccmoTpeTb npumeHseMble MHCTPYMEHTbI 9KOHOMUKW KayecTBa Ha NpeanpusaTusiX OTpacnuv Ha PbIHKWM TOBapOB U
VCIIVT.

1.3 TpeboBaHus Kk NpeaBapUTeNbLHON NOAroTOBKe 06yyaroLerocs:

MpenBapuTenbHas NMOArOoTOBKA npegnonaraeT co3gaHne OCHOBbI 41151 (POPMUPOBAHNSA KOMMETEHUMIA, yKa3aHHbIX B M.
2, Npn N3y4eHnn QUCLIMNIINH:

OcHOBbI OTpacneBbIX TEXHOMOMMN

TexHuyeckue cpeactea B MeamanHaycTpum

2 KOMMNETEHUMU OBYYAIOLLUEIrOCA, POPMUPYEMbBIE B PE3YJIbTATE OCBOEHUA AUCLUNNUHDbI

MK-5: Cnoco6eH ocyecTBNATbL TaKTUYECKOe ynpaBrieHue npoueccaMmu opraHM3aum npoM3BoacTBa B
MeauabusHece n nonurpacdun

3HaTb: MeTO40MNorMIo ynpaBneHna Ka4eCTtBoM MeananpoykrTa

Ymetb: nnaHupoBaTb opraHn3auunio MepOI'IpVIFlTVIVI n pa60T no obecneyeHnto Tpe6yeM0ro YPOBHA Ka4ecTBa megunanpoaykumm

BnapeTtb: MmeToauMKon pacyeTa n aHanmsa nokasarenemn kadecTsa

3 PE3YNIbTATbI OBYYEHUA MO AUCUUNNUHE

O |KoHTakTHas
< | paboTa
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5 WHHoBau.| Popma
HanmeHoBaHWe 1 cogepxaHune pa3genos, g = CP
9 S g dopmbl | TekyLlero
TEM U y4EeOHbIX 3aHATUN 32| Nek Mp. (vachbl) 3aHSITAI | KOHTpONS!
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O 2 | (vacwl) | (vacsi)
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Pasgen 1. OcHOBbI ynpaBneHus ka4ecTBOM

Tema 1. KayecTBo npogykuun n Metoapl
OLLEHKM €ro YpOoBHS.

KaudecTBo Kak hakTtop ycnexa npeanpuatus B
YCNOBUSAX PbIHOYHOW 3KOHOMUKK. OCHOBHbIE
NOHATUA N oNpeaeneHnsa KadecTsa.
MeToaonorus u TEpMUHONOTNSE 1
onpeaeneHus KayecTea Npoaykumm (ycnyrn):
CBOWCTBa NPOAYKUMN, Ka4eCTBO NPOaYKUUH,
YpOBEHb KadecTBa obecneyvyeHne Ka4ecTBa,
cuctema kayecTtea.

Tema 2. YnpaBneHue ka4yeCcTBOM NpoayKLnN,
cucTema ynpasrieHUs1 Ka4eCTBOM NPoadyKLUN,
netns (cnupanb) kKavyecTBa. PekomeHaauum 1 1 6 ra
MexayHapoaHbix ctaHaaptos MCO 9000 no
obecne4vyeHnto KayecTea.

Tema 3. Knaccudumkaums nokasatenemn
KayecTBa NPOMbILLIIEHHOW MPOAYKLMW.
TepMUHbI: NoKa3aTesb ka4yecTBa NpoayKuuu,
npu3HaK NpoayKumnn, napameTp NpoayKLum.
Mpur3Hak knaccudurkaymm nokasaTenen: no 1 1 6
KONNYeCTBY XapakTepunayembiX CBOMCTB, Mo
XapakTepusyemMblM CBOMCTBaM, MO Crocoby
Bblpa)keHusl, Mo aTanam onpeaeneHus
3Ha4YeHUN nokasaTenen.

Tema 4. Ctagnmn oopMMpoBaHns KavecTBa.
Ponb 3akasuuka, paspabotyunka un
W3roToBUTENS B CO34aHUN NPoayKLNN 1 1 6
Tpebyemoro ypoBHS KadecTBa u
HeobXxo04MMOro TEXHUYECKOro YPOBHS.

Pasgen 2. YyeT n aHanua 3aTpaTt Ha KayecTBO
npoayKuum




Tema 5. CucTeMHbIV Noaxoa K yrnpaBrneHuo
Ka4yeCcTBOM NpoayKLunm

OTeuyecTBEHHbIV ONbIT YNpaBneHus
kayecTBOM. MeToabl OLEHKN HAJEKHOCTHU
nanenuin. OCHOBHbIE Noka3aTenu B obnacTtu
TexHn4eckoro obecnevyeHms HageXHOCTH:
06e30TKa3HOCTb, A0NTOBEYHOCTb,
PEMOHTOMPUIOAHOCTL, COXPaHAEMOCTb.

Tema 6. OueHka nokasaTenen HageXXHOCTU:
onpegenuTenbHbIe UCTIBITaHKS, OMbITHasA
aKcnnyaTaums usgenvi, NoAKOHTPOoNbHas
aKcnnyaTauusa nsgenun y notpeburens, coop
WHcpopmauum o pabote usgenun y
nortpedurens.

Tema 7. OueHKa TEXHUYECKOro YPOBHS
npoaykuun. OnpeneneHns: TeXHUYECKuii
YPOBEHb NPOAYKLMUM, aHanor. ATanbl OLEeHKM
TEeXHUYECKoro ypoBHS npoaykuum. KapTa
TEXHUYECKOro YPOBHS 1 KayecTBa NPOoAyKLMN.

AC

Tema 8. lNnaHoBO-ynNpaBneHyeckne peLueHnst
no obecneyeHnto KayecTBa NpoayKLUn

YyeT n aHanus 3aTpaTt Ha Ka4yecTBO
Meguanpogykumu. Otanbl (hOPMUPOBaHUS 1
BUAbl 3aTpaT Ha KAa4eCTBO NPOaYKLMU.
MHdopmaumnoHHas 6a3a aHanuaa 3artpar.

Tema 9. MeTogbl aHanu3a 3atpat. AHanus
Opaka n notepb OT 6Gpaka. AKOHOMUYEecKas
3(pHhEeKTUBHOCTL HOBOW NPOAYKLNN.
PaspaboTka cuctem kavecTtBa Ha
npepgnpusTusix. OTBETCTBEHHOCTD 3a
KayecTBO Meamnanpogykumm. Ceptudukaums
NPOAYKUUN 1 CUCTEM KayecTBa.

5,75

Pasgen 3. MexayHapogHble 1
OTEYeCTBEHHbIE CTaHAAPTLI MO YNpaBreHUIo
Ka4yeCTBOM NPOAYKLUUN N OCOBEHHOCTU NX
NPUMEHEHS

Tema 10. 3apyOexHbIn onbIT ypaBneHust
Ka4yeCcTBOM NpoayKLunm

Cuctema Tewnnopa; 3. Maio n yenoseveckni
dakTop; M.Bebep n noctpoeHne
opraHmsauum; npuHumnel A.darons;
OCHOBHbI€ KOHLieNumn BceobLuero
ynpasneHusa kadyectsom (TQC); 3. [leMuHr u
TOTanbHbIA MEHEAXXMEHT kayecTBa (TQM)

Tema 11. ToTanbHbIN MEHEI)KMEHT Ka4yecTBa
C TOYKM 3peHUs 3aLUUTbl OKpYXKatoLen cpeapl
n 6e3onacHocTn npoaykumu; Lectb Curma,
JIT, cuctema WuHro, KanaseH un apyrue
COBpPEMEHHbIE CUCTEMbI YNPaBeHs
Ka4yecTBOM.

Tema 12. lNMnaHnpoBaHWe 1 CTUMYNMpOBaHNe
KayecTBa MeauanpoayKuuu.
lMporHo3upoBaHWe KayecTBa NpoayKUuN.
lMnaHupoBaHue kavecTBa npoaykuun. Cocrtas
NPOEKTHOro aHanusa. Kommep4yeckunn
aHanua. TexHOonornyecknin aHanms.
OpraHu3aumnoHHbIN, coLmarnbHbIN,
9KOMOrMYECKNA 1 IKOHOMUYECKUIA aHaNN3.

ra




Tema 13. NpaBoBoe obecneyeHne kavecTea
NPOAYKUUN MeanaopraHm3auum.

lMoHATNe n 3Ha4YeHne NpaBoOBOro
obecneyeHuns ynpaBneHnst Ka4eCcTBOM
npoaykuun. NpaBoBoe perynvpoBaHne
KayecTBa NpoayKuun ¢ y4eToM TpeboBaHWU 1
WHTEPECOB rocyaapcTea u notpebutenen.
lMpaBoBoe oGecneyveHre 3alnTbl Npas
notpedutenein. OCHOBHbIE MOMOXEHMS
3akoHa PO «O TexHn4eckom
perynmpoBaHum».

Pasgen 4. CtaHgapTbl 1 cepTudmkaumus
TOBapOB M yCnyr

Tema 14. OCHOBbI Hay4HO-TEXHUYECKOTO
TBOpYeECTBa.

CtumynupoBaHue TBOPYECKOW aKTUBHOCTY;
OCHOBbI TBOPYECKOIO MbILLUIEHNS;
pauuoHanusaTopckme NpeanoXeHus,
n3obpeTeHuns, OTKPbITUS; NaTEHTHO-
nMueH3noHHasa paboTa, aBTOPCTBO, 3awmTa
aBTOPCKWX Mpas..

Tema 15. CtaHgapTbl 1 cepTudmkaums
TOBapOB M yCnyr

degepanbHblin 3aKoH «O TEXHUYECKOM
perynmpoBaHum». Llenu n npuHumnbl
TEXHUYECKOro perynnuposaHus B PO.
TexHu4eckne perrnameHTbl, CTaH4apThl,
cTaHgapTu3auus.

Tema 16. Cructembl noaTBEPXKAEHUS
COOTBETCTBUS: obsizaTenbHas
cepTudmkauus,

JeknapupoBaHne COOTBETCTBUSA, AeknapaLms
n cepTudumKaunsi 0 COOTBETCTBUK, 3HAK
obpalleHnst Ha pbiHKe, opraH no
cepTndmrKaLmm, oLeHKa COOTBETCTBUS,
noaTBepPXaeHne COOTBETCTBUS,
cepTudmkaumna, ceptudmkaT COOTBETCTBUS,
cuctema cepTudpmkaummn, [O6poBONbHOE
NOATBEPXXAEHNE COOTBETCTBUS, CUCTEMBI
[006POBOMNBHOIO NOATBEPXKAEHUSA
COOTBETCTBUS. DNEMEHThI U YHaCTHUKM
noaTBepXaeHus cooTBeTcTBuMS. [Mopsaaok
NpoBeAeHUs NOATBEPXKOEHNS COOTBETCTBUS.

ra

Tema 17. CepTudukaums npon3BoacTBa
CTpyKTypa TMNOBOW METOAMNKM NPOBEPKU
NpON3BOACTBA NMpu cepTuduKaLnm.
MpencepTndmKkauMoHHbI 3Tan.
lMpenBaputenbHas NpoBepka 1 OLeHKa
CUCTEMbI MEHEXKMEHTa KayecTBa.
OkoH4yaTenbHasi npoBepka. VIHCNEeKUMOHHbIN
KOHTPOIb 32 CUCTEMON MEHEKMEHTa
kayectBa. CepTudukauus cucrem
yrnpaBneHuns: oKpyxatoLlen cpegon.

Tema 18. 3aTpaTbl Ha Ka4eCTBO. YCITOBHO-
MOCTOSIHHbIE U YCINOBHO-NEepeMEeHHbIE
nagepxkn, CVP-aHanus (guarpamma
0e3ybbITO4YHOCTHM), TOUKa 6e3yObITOYHOCTU 1
3anac oMHaHCOBOM NPOYHOCTM NPOEKTOB
pa3paboTtku CMK. ®dnHaHcoBo-
9KOHOMMYECKNEe 0COBEHHOCTY NpeanpuaTum ¢
pasnuyHoOn AoNen yCroBHO-NOCTOSHHbIX
nsgepxek, NPUXOASLLNXCHA Ha CUCTEMY
KOHTpOMs KayecTBa NpoayKuun 1 NpoLecCcoB.

WNtoro B cemecTpe (Ha kypce ansa 3A0)

KoHcynbTauum n npomexyToyHas attectaums
(3auerT)

18

18

107,75

0,25




Bcero koHTakTHas pabota n CP no 36,25 107,75
AUCLUUNIIMHe

4 KYPCOBOE NPOEKTUPOBAHUE
KypcoBoe npoekTupoBaHue y4ebHbIM NinaHoM He NpegycMoTpeHo
5. ®OHJ, OLIEHOYHbIX CPELCTB ANA NPOBEAEHUSA NPOMEXYTOYHOW ATTECTALIUMK

5.1 OnucaHue nokasarenen, KpUTEPMEB U CUCTEMbI OLLeHUBaHUA pe3yibTaToB 0b6y4yeHus
5.1.1 NMokasaTtenu oueHMBaHUSA

Kopn HanmeHoBaHWe oueHoOYHOro
MokasaTenu oueHnBaHUA pe3ynbTaToB 0bydeHus
KOoMMNeTeHUun cpeacTea
OO6BbACHAET M UHTEPNPETUPYET METOALI U CUCTEMBI YNPaBReHUs
Ka4yecTBOM MeananpoaykTa.
. . Bonpockl Ans yctHoro
OcyLuecTBASIET CTAaTUCTUYECKUIA N BXOAHOW KOHTPOIb Ka4yecTBa coBecenoaHus
MK-5 NpoAyKuMM B NpoLiecce Npor3BoacTBa U NOTpebneHus.
TecToBOE 3agaHue
MpMHUMaET peLleHns B YCITOBUSIX HEONPEAENEHHOCTHU C LIeNbto
MpakTnyeckoe 3agaHue
onNTUMM3aLMN SEATENBHOCTM B paMKax CUCTEMbI MEHE)KMEHTA
KayecTBa.

5.1.2 Cnucrema 1 KpUTepmmn oLeHNBaHUA

LLikana oueHuBaHna

Kputepum oueHnBaHna chopMMpPOBaAHHOCTM KOMMNETEHLIMI

YcTHoe cobecenoBaHue MncbmeHHas paboTa

OO6yvalowuinca  CBOEBPEMEHHO  BbIMOMHUIT  3aAaHus;
3auteHo BO3MOXHO [OMNyCcKasi HECYLLLECTBEHHbIE OLLNGKM B OTBETE Ha
BOMPOCHI NpenogaBaTens.

He 3auTteHo 3afaHnd; oonycTtun cyuecTBeHHble owmnbkn B OTBETE Ha

O6y4yatowminca  He  BbINOMHUA  (BBIMOMHWM  YaCTUYHO)

BOMPOChHI Npenogasartens.

5.2 TunoBble KOHTPOJbHbIE 3alaHUS UNN UHbIE MaTepuarnbl, HeO6xoAUMble NS OLeHKU 3HaHUW, YMEHUMN,
HaBbIKOB U (UNK) onbiTa AEATENbLHOCTU
5.2.1 MNepeyeHb KOHTPOSbHbIX BONPOCOB

Ne n/n | DdopMynnpoBKM BONpOCOB

Cemectp 8

lMpaBoBoe obecneyeHne 3aWwnThbl NpaB NnoTpebuTtenen.

2 OCHOBHble KOHLeNummn BceobLuero ynpasneHus kadyectsom (TQC).
MeToabl onpeaeneHnsa nokasaTtenen KavyectTsa NpoayKUUn: U3MepUTENbHBLIN PEMMCTPaALMOHHBIN,
OpraHonenTUYeCcKni, IKCNEPTHbIA, COLNOITOrMYECKUN, PACHETHbLIN.

4 McTopust oTe4ecTBEHHOrO OnbiTa ynpaeneHus kadectBoMm. CapartoBckasi - BUIT, Nopbkosckas - KAHAPCINA,
Apocnaeckasi - HOPM, PbibuHckas - HOTIY.

5 Ka4yecTBO 1 KOHKYpPEHTOCMOCOOHOCTL NPOAYKLMN.

6 OCHOBHble HanpaBneHUs 1 MePONPUSATISA MO NOBLILLIEHWIO KAYEeCTBa OTEYECTBEHHOM NPOAYKLUNN C Lienbo
C03aHu1s €€ KOHKYPEHTOCMOCOBHOCTU.

7 MeToabl OLEeHKM HaaeXXHOCTU U3OEenNnin.
OueHka nokasartenen HageXXHOCTU: onpeaenuTenbHble UCMbITaHWSA, OMNbITHAs SKCMyaTauusa N3genun,

8 NOAKOHTPOSbHAA 3KCNnyaTaumst M3genun y notpedutens, cbop nHgopmauum o paboTe nsgenui y
notpebutens.

9 XapaKTtepucTuka ctagui XXNM3HEHHOIO LMKa NpoayKummn: paspaboTka, Npon3BOACTBO U KCMyaTaums
(noTpebneHne) npoaykumm.

10 OTanbl popMmMpoBaHMA 1 BUAbI 3aTpaT Ha kadecTBO npoAaykumn. MHpopmaumoHHas 6a3a aHanunsa 3aTpar.

11 AHanns 6paka 1 notepb oT bpaka.

12 [MporHo3npoBaHWe KayecTsa NPoayKLun.

13 MnaHmpoBaHue kavecTBa npoaykunn. CoctaB NPoeKkTHOro aHanusa. Kommepyeckuin aHanms.

14 TexHonornvecknin aHanua. OpraHM3aUMOHHbIN, couManbHbIA, 3KONOTMYECKUA N SKOHOMUYECKUIA aHanms.

15 Cuctema ob6s13aTENBHOIO NOATBEPXKOEHUS COOTBETCTBMS.

16 Cuctema gobpoBObHOrO NOATBEPXKOEHNSA COOTBETCTBUS.

17 MHaekc kavyecTBa Npoaykuuu.

18 Cyb6bekTbl 1 00BEKTLI CMCTEM NOATBEPXKAEHUSA COOTBETCTBUS.

19 XapakTepucTmka cTaguin XXM3HEHHOTO LMKIa NpoAayKummn: pa3paboTka, MPon3BOACTBO U dKCNyaTauns

(noTpebneHne) npoayKunK.

20

Llectb Curma, JIT




21 Cuctembl ynpasrneHuns kavectsom ( cuctema Lunro, KangseH)

22 TexHonornyeckun aHanua KayecTsa NPoayKLUUKN Ha NpeanpusaTusax

23 OpraHn3aumoHHbIf, counarbHbIN, 3KONOrMYECKUI U SKOHOMUYECKNIA aHanm3

o4 MpaBoBOe perynupoBaHue kayecTsa NpoAyKUun ¢ y4eToM TpeGoBaHuii U MHTepPecoB rocyaapcTea u

notpebutenen

25 MpaBoBoe obecneyeHne 3aWwnTbl NpaB NnoTpedbutenen. OCHOBHLIE NOMNOXeHUsA 3akoHa P® «O TexHu4Yeckom
perynmpoBaHumny

26 CTumynmpoBaHue TBOPYECKO aKTUBHOCTW; OCHOBbI TBOPYECKOIO MbILLNEHNS; aBTOPCTBO, 3alMTa aBTOPCKUX
npas.

27 PaLWIOHaJ'IVI:iaTOpCKVIe npeanoxeHud, l/I306peTeHl/IF|Y OTKPbITUA; NATEHTHO-NIMLEH3NOHHAasA pa60Ta

28 Llenu n npyHUuUnbl TEXHUYECKOro perynmpoBaHus B PO.

29 TexHunyeckme pernamMeHTbl, CTaHOapThbl, CTaHAapTu3auua.

30 OnemeHTbl 1 Yy4YaCTHUKN noAaTBepXXAeHNA COOTBETCTBUA NpoaYyKUNN

31 HODH,D,OK npoesegeHuna noaresepXneHna CooTBeTCTBUA NpoayKUunumn

32 I'Ipep,BapMTeanaﬂ N OKOH4YaTes1bHaA npoBepka 1 oueHka CUCTEMbl MEeHE)KMEeHTa KavyecTBa.

33 CepTudukaumusa cuctem ynpasneHus oKpyXatoLlen cpeaon.

34 MHCNEKUNOHHBIN KOHTPOSb 3@ CUCTEMON MEHEXKMEHTa KayecTsa.

35 CVP-aHanus (gnarpamma 6e3y6bITOMHOCTH), TOUKa 6€3yBbITOYHOCTH 1 3anac hMHaAHCOBOW NPOYHOCTU
npoekToB paspabotkn CMK.

36 PrHaAHCOBO-9KOHOMUYECKNE OCOBEHHOCTM I'Ipe,D,I'IpVIﬂTVIVI C paSJ'IVI‘-IHOVI gonen YCNOBHO-MOCTOAHHBIX U3OEPXKEK,
npuxogdaLmnxca Ha CUCTeMy KOHTPOIA Ka4vecTBa npoaykunn n npoueccos.

5.2.2 TunoBble TeCTOBbIe 3a4aHus

B cooTBeTcTBUM C onpeaeneHnemM ISO TepMUH «KaYeCTBO» O3HaYaeT:

1. COOTHOLLEHNE MexXay LeHON ToBapa v ero LIeHHOCTbIO Ansa noTpebutens;

2. COBOKYMHOCTb CBOMCTB M XapaKTePUCTWK MPOAYKLUMU UKW YCIYTW, KOTOPble NpMAatT UM CNOCOBHOCTb
yOOBMNETBOPSATbL 00YCNOBNEHHbIE UNW NpegnonaraeMble NOTPeGHOCTY;

3. cornacoBaHHas ¢ NOTpebuTeNsaMN cMCTEMa XapakTepPUCTUK ToBapa (ycnyru);

4. nokymeHTanbHoe noaTeepxaeHve gakra BbiNonHeHs TpeboBaHuin K ToBapy.

TQM arTo:
. NOCTOSIHHOE ynyYlleHne KavyecTBa;
. KOHLenums BceobLLero (ToTanbHOro) ynpasneHns (MeHeg)KMeHTa) Ka4ecTsa;
. OTBETCTBEHHOCTb PYKOBOACTBA 3a 0becneyeHns KauecTsa NpoayKUmu;
. COBOKYMHOCTb COBPEMEHHbIX NPeACcTaBMNeHnn 0 Ka4ecTBe NPOAYKLMY;
. 06bEKTMBHAs 0COBEHHOCTL TOBapa (ycrnyru), KoTopasi NposiIBNSIETCA MpW ero (ee) okasaHum u noTpedneHmu.
COOTBETCTBUM C COBPEMEHHBIMU NPEACTaBNEHNAMN CYOBEKTOM YNPaBeHns Ka4eCTBOM ABNSIETCS:
. PyKOBOACTBO NpeanpusaTus;
. cucTema ynpasneHust (MeHeg)KMeHTa) KayecTBa;
. notpebutens ToBapa (ycnyru);
. Npon3BoanTENb TOBapa (ycnyru)
. rocyaapcTBo.

B cooTBeTCTBUM C COBPEMEHHBIMU MPEACTABNEHUSIMU OO BEKTOM YNpaBneHusl B CUCTEME MEHEOXXMEHTa
KayecTBa sIBMSeTCSH:
. PyKOBOACTBO NpeanpusaTus;
. KayecTBO TOBapa (ycnyru);
. notpebutens ToBapa (ycnyru);
. Npou3BoauTenbL ToBapa (ycnyru);
. rocyaapcTBo.

CucTtema kayecTBa nNpeanpusTus aTo:

1. COBOKYMHOCTb OpraHn3aLMOHHON CTPYKTYpbl, pacnpeneneHnst oTBETCTBEHHOCTM, MPOLECCOB, NpoLeayp u
pecypcoB, obecneunBatoLLasa AOCTUXKeHMEe TpebyeMoro ypoBHs Ka4ecTBa;

2. MeToAbl M BUAbI AeATENbHOCTM ONepaTMBHOIO XapakTepa, UCMonb3yeMble Ans BbiNOMHeHUs TpeboBaHui K
KayecTBy;

3. DOKYMEHT, pernaMeHTMpYOLLMIN KOHKPETHbIE Mepbl B 06nacTy KayecTBa, pacnpeaeneHve pecypcos n
nocrneaoBaTenbHOCTb AENCTBUINA, OTHOCALLMUXCS K KOHKPETHOW MPOAYKLUMK;

4. HenpepbIBHOE HabnaeHNe 1 MpoBepKa COCTOAHUSI 0OBbEKTA, C LieNbio YCTaHOBIEHMS TOro, YTO 3adaHHble
TpeboBaHMS K ero Ka4ecTBY BbIMOSHAIOTCS;

5. 310 KONMMYECTBEHHAs XapakKTePUCTUKA OOHOMO UM HECKOMNbKNX CBONCTB YCNyru (06CnyXmBaHus),
onpegensawLLnx ee (ero) kKa4ecTso.

5.2.3 TunoBble NPaKTUKO-OPUEHTUPOBaHHbIE 3a4aHunA (3aAayuu, KeUChbl)

Onpegenute 4MCro KOHTPOEPOB ANs 00CNY>XMBAHMUA KOHTPOSbHbLIX MYHKTOB OKOHYaTENbHOM NPUEMKM AeTanen
no cnegyLwmMm NCXoaHbIM AaHHbIM. foposas nporpamma getanent Na = 500 Teic. wt., Nb = 750 Tbic. wt., NB = 135
Thic. WT., NI = 600 TbIC. WT. CpegHasa TpyaA0OEMKOCTbL NOBEPKM ofgHoln aetanu (tkH) cooTBeTCcTBEHHO cocTaenseT: 0,5; 1,0;
1,5; 1,0 MuH. BiGopo4yHoCTb koHTpons (PB) no HaumeHoBaHuaM aeTanen: no getanm A-15%;6-10%; B -20 %; T -
10%. Yncno KOHTPONbHLIX NPOMepOoB Ha oaHy Ae- Tanb (Mk3): no A-3; b-2; B - 2; I - 3. NlogoBon adhdeKkTBHbIN OHA
BpeMeHu paboTbl 0gHOro koHTponepa Fa =1835 u.

OBRWON_TDORWN
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5.3 MeToaunyeckue maTepuansl, onpegensiowme npoueaypbl OLeHUBaHUA 3HAaHUW, YMeHUI, BNageHun (HaBbIKOB
1 (MNK) NPaKTU4YeCKOro onbIiTa J4eATeNIbHOCTH)

5.3.1 YcnoBusa gonycka oby4arowerocs kK npoMeXxyTo4HOM aTTecTauum U NopsaaokK NIMKBMAALIMM akaAeMU4ecKomn
3a40MKEHHOCTH

lMpoBeaeHVe NPOMEXYTOYHOM aTTecTaumMmn pernameHTMpOBaHO NoKanbHbIM HOPMaTUBHLIM aktom CI6IMYMTO
«[lMonoxeHne 0 NpoBeAeHNM TEKYLLEro KOHTPOMNS yCNeBaeMOCTU 1 NPOMEXYTOYHOW aTTecTauumn obydatoLLmxcsa»

5.3.2 ®opma npoBeaeHUs1 NPOMEXYTOYHOM aTTecTauMm No AUCUUnIIMHe

YcTHas + NMncbmeHHas KoMnbloTepHOE TECTUPOBaHUE NHas

5.3.3 Ocob6eHHOCTHM NpOBeAEHUs NPOMEXYTOYHOW aTTecTauum No ANCUUNIINHe

|-|pl/| npoBeaeHnn 3avyeTa BpemMd, OTBOAMMOE Ha NoAroToBKY K OTBETY, COCTaBIIAET HE 6onee 40 muH. ng
BbINOJTHEHUA NPAaKTUYECKOro 3agaHud, Kak 4act 3agaHu4, o6yqalou.|,emy HeobxoauMo UMETb KarnbKyJInaTOp, TakKXKe eMy
npenocTtaBndeTcA Heobxoanmas cnpaBso4HasA VIHQDOpMaU,VIﬂ.

CoobLeHne pe3ynbTaToB o6yqa+ou.|,emyc;| npon3BoaAnNTCA HenocpeaCTBEHHO Nnocrie YCTHOro oTteBeTa Ha BOMpPOChHI
M npeacrtaesneHna pes3ynbTaTtoB ﬂpaKTW—IeCKOﬂ 4acTu 3a4eTa.

6. YYHEBHO-METOANYECKOE N UH®OPMALIMOHHOE OBECNEYEHWE OUCLUUNITUHDbI
6.1 YuebHasa nutepartypa

ABTOp | 3arnaewue | M3gaTtenscTBo | [oa nspaHma | Ccbinka

6.1.1 OcHoBHas y4yebOHas nutepartypa

KysHeuos, B. U., YnpaBneHue Ka4yecTBOM http://www.iprbooksh
MxuTtapsiH, B. C., op.ru/109222.htmi
m:g:ﬁggg CH3: ﬁ:: Mocksa: IOHUTU-OAHA 2017
Tuxomuposa, H. B.,
l'ypos, C. A.,
Konouesa, B. B. YnpasneHue ka4ecTsom Hosocnbupck: https://www.iprbooks
ycnyr Hoeocubupckuit hop.ru/91462.htmi
rocyapCTBeHHbIN 2018
TEXHUYECKNI
yHVMBEpcuTeT
6.1.2 lononHuTenbHasa y4ebHasa nutepartypa
JleresunHa I'.N. YnpasneHue ka4ecTsoM http://publish.sutd.ru/
cre.: crieryntg 2018 tp_ext_inf_publish.ph
p?id=201855
pebeHHnkoBa, H. M., | Bceobwee ynpaBneHne Tam6oB: Tam6oBCKUIA http://www.iprbooksh
MoHomapes, C. B. Ka4yecTBOM rOCYOapCTBEHHbII 2019 op.ru/99753.html
TEXHUYECKNI
yHuBepcuteT, 36C ACB
[aebigosuy, A. P. YnpaBneHne Kka4ecTBoM Coun:; CoOUMHCKMI http://www.iprbooksh
rocyaapCTBEHHbIN 2020 op.ru/106596.html
yHUBEpCcUTET

6.2 NepeyveHb NpodeccnoHanbHbIX 6a3 AaHHbIX U NH(OPMALMOHHO-CNPABOYHbIX CUCTEM
OdmumanbHbI cant MnHucTepcTBa 3KOHOMUYECKOro pa3sutusa Poccuiickon egepaunn -[ONeKTPOHHbIN

pecypc]. URL: http://www.economy.gov.ru/minec/main.
Cant cbegepanbHON cnyx6bl rocyaapCTBEHHON CTaTUCTUKN - [AnekTpoHHbIn pecypc]. URL: http://www.gks.ru/.
depepanbHbii 06pasoBaTenbHbIN nopTan - AkoHoMuka, Coumonorusi, MeHegKXMeHT
URL:http://www.ecsocman.edu.ru/.

6.3 I'IepetleHb JFINLEH3UOHHOro n cBo60AHO pacnpocTpaHaeMoro nporpamMmmHoro obecneyeHus

MicrosoftOfficeProfessional
6.4 OnucaHme maTepmanbHO-TEXHMYECKOMN 6a3bl, HeO6X0AMMOM ANA OCYLIEeCTBNEeHUA obpa3oBaTenbLHOro
npouecca no gucumnsimHe

AyauTopus OcHalueHne
JlekumoHHas MynbTumeamniniHoe obopyaoBaHue, cneunanm3npoBaHHas Mebenb, gocka
aygutopust

Yye6uas ayauTopus CI'IeLI,I/IaJ'II/I3MpOBaHHaﬂ mebenb, gocka
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