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Pabouas nporpamma gUCLMNITMHBI COCTaBMeHa B COOTBETCTBMM C oefeparbHbIM rocy4apcTBEHHLIM 06pa3oBaTeNbHbIM
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CocrtaButensb (1):

KaHauaaT SKOHOMUYECKUX HaykK, [oueHT lonukoBa MpuHa
BacunbeBHa
Ot kadeapbl cocTaBUTENS: TutoBa MapuHa HnkonaeBHa

3aBegyowmn kagegpon MeHeaXXMeHTa

Ot BbINycKatoLlen kadeapbi: TutoBa MapwuHa HvukonaesHa
3aBeayownii kadeapon

MeToaunyeckui otaen:




1 BBEOEHME K PABOYEW NPOrPAMME OUCLMMNIIUHbI

1.1 Uenb ancuunnuHbl: ChopmmpoBaTb KOMNETEHUUM 0byyatoLerocs B 06r1acTn COBPEMEHHbIX NPEACTABIEHUN O
NOAroTOBKE, OpraHM3aLmmn 1 NpoBeAeHUN MeXayHaPOAHbIX NEPErOBOPOB

1.2 3apgauv AMcUUNNUHbI:

[] pacKpblTb OCHOBHbIE YePTbl COBPEMEHHOIO MMMUOXKA KUCKYCHOIO NeperoBopLUMKay,
No3BoNsALLME AOCTUYb BEPLUNH MAacTepPCTBa B MCKYCCTBE NEPErOBOPOB.

[] NnokasaTb posib M 3Ha4YeHWE KynbTypbl AEN0BOro obLieHMs B npouecce

MEeXOyHapOAHbIX NEPEroBOpoOB.

[J NO3HAKOMUTb C OCHOBHbLIMM MPUHLMNAMKN 1 NPaBuiiaMm pUTOPUKN 1 TEOPUN

aprymMeHTaumm, No3sonsawmmm yoeantensHo NpeacTaBuTb CBOK NO3ULMIO HA MeperoBopax.

[] pacKkpbITb pOsib 1 3Ha4YEHNE HeBepPOanbHbIX KOMMYHMKALIMIA, OKa3blBaKOLLMX BIUSIHUE

Ha NpoLecc AenoBoro 06LeHNs B pasHbIX KYSbTYPHbIX TPaaULMSIX.

[} NO3HAKOMWTb C OCHOBHbLIMM MPUHLUMNAMM NOATOTOBKM K NEperoBopam: nokasaTb

npasuna opM1MpoOBaHNSA NEPErOBOPHOIO AOCbE, PACKPbITb OCHOBHbIE NMPUHLMMNLI pa3paboTkm
neperoBoOpHOM

[ gaTb NpeacTaBneHne o6 OCHOBHLIX 3Tanax NpoBeAeHMs MEPErOBOPOB, PACKpbITb

OCHOBHbIE TaKTU4ECKME NPUEMbI, UCMOSb3YHOLLNECS BO BPEMSI MEPErOBOPOB, NMOKa3aTb 3HAYEHNE
MHOPMALMOHHOIO CONPOBOXAEHWSI MEPETOBOPOB, POJb HOBLIX MHOPMALMOHHBIX TEXHOJTOTU
ONs yCUNeHnsi NneperoBOpHON NO3nLmMK.

[] nokasaTtb posib M 3Ha4YEHME HAaLMOHANbHOIO CTUMS B NPOLIECCE MEXKYIbTYPHbIX
KOMMYHMKaLMIA, MOKa3aTb OCHOBHbIE pasnmynsi Mexgy HauMoHanbHbIMU CTUNSMN 3anagHbIX 1
BOCTOYHbIX Y4aCTHWKOB NeperoBopoB.

1.3 TpebGoBaHuA K NnpeaBapuUTENIbLHON NOANOTOBKE 00y4aloLlerocs:
MpenBapuTenbHas NoAroToBka NpeanonaraeT Co3faHne OCHOBbI AN POPMUPOBAHUS KOMMNETEHUMIA, YKa3aHHbIX B M.
2, Npy N3y4eHUn ANCLMNINH:

MexgyHapoaHbI KOHTPaKT

MexayHapoaHble KOHBEHLUN 1 CornalleHns
[enoBble KOMMYHUKaLUN U JOKYMEHTUPOBaHNE
OpraHunsaumoHHoe noBeadeHne

2 KOMMNETEHUMU OBYYAIOLLUEIrOCA, POPMUPYEMbBIE B PE3YJNIbTATE OCBOEHUA AUCLUNIUHDbI

MK-2: CnocobeH OpraHU3oBbIBaTb TPAHCNOPTHO-NIOrMCTU4YeCKoe obecneyeHue BHELWHeTOpProBoro KOHTpakTa

3HaTb: OCHOBHbIE C(bepbl npuMeHeHUsA NneperoBopHbIX MEXaHN3MOB

Ymetb: pa6OTaTb B KOINEKTUBE, BbiICTpanBaTb SCbQJeKTVIBHbIe KOMMYHUKauUun C KonneramMmy, pykoBoactBoM 1 napTHeEpamMum

Bnapetsb: I'IpVIéMaMVI neperoBopHOro npouecca B npouecce corrnacoBaHnA yCJ'IOBVIVI BHELLHE3KOHOMMYECKOW CAENKN

MK-3: CnocobeH OoCyLlecCTBNATbL AOKYMEeHTapHoe conpoBoXxaeHue BHelWHeTOProBoro KOHTpakrTa

3HaTb: 0COOEHHOCTN NEPErOBOPOB Kak (hOpMbl 4EITOBOI0 00LLEHNS

Ymethb: BbICTpanBaTb SCbQJeKTVIBHbIe KOMMYHUKaUMn C KOHTpareHTamMmum

BnapeTtb: HaBblkaMu cornacoBaHung [0roBopoB N KOHTPaKToB

MK-5: CnocobeH opraHusoBbIBaTb NpoLecc aHanusa TpeboBaHUM K NOCTNPOAaXHOMY OOCNyXMBaHUIO U
cepBUCY M ynpaBreHne B3auMOOTHOLLEHUAMM C NOTpedbuTensmMm npoayKLuumn

3HaTb: OCOGEHHOCTM CcOLManbHbIX, 3THUYECKUX, KOH(DECCMOHAmNbHBIX W KyNbTYPHbIX Pasnuuuii Npu  OCYLLECTBIIEHUU
neperoBOPHOro npouecca

Ymethb: OCyLLEeCTBIIATb I'IeperOBOprIVI npoueccC B pa3HbIX CUTyauuax OernoBoro obLeHns

BnapeTtb: HaBblkamu cobniogeHns npasun BegeHna OenoBbiX neperoBopos

3 COAEPXAHUE OUCLUMNUHDBI

o) KoHTakTHas
asg paGoTta
5 dopma
HavnmeHoBaHuWe n cogepxaHne pasgenos, TeM U y4ebHbIX o Z CP TeKylLero
3aHATUN 2 (l:)[ ex. Mp. (4yacsbl) KOHTPOMS
O 2 [ (vackl) | (wacer)
4
Pasgen 1. lNeperoBopHbI npouecc
Tema 1. NeperoBopHbI NpoLecc.
OCHOBHbIE NOHATUSA. 8 2 2 15,3 3
Knaccudmkaums neperosopo
Tema 2. OTanbl NeperoBOpHOro 3 3 153
npotecca ’




Tema 3. CTtpateruu, TakTUku U metoabl 5 5 15,3
BeJEeHNs1 NeperoBopOB.
Pasgen 2. CoBpemeHHbIe NpobniemMbl BeAeHUs
neperoBopoB
Tema 4. JIn4HOCTHbIE acneKTbl BeAeHUs 2 2 15,3
neperoBopoB
Tema 5. PewweHne npobnem Ha neperoBopax 3 3 15,3 13,4
Tema 6. MexKynbTypHble pasnuung 3 3 16
BeEeHNs1 NeperoBopoB
Tema 7. dTnyeckne acnekTbl 3 3 15,25
neperoBopHoOro npouecca
Utoro B cemecTtpe (Ha kypce ans 3A0) 18 18 107,750
KoHcynbTaumm n npoMexytodHas atrectaums (3a4er) 0,25
Bcero koHTakTHasi pa6ota u CP no aucumnnuHe 36,25 10%’1750

4 KYPCOBOE NPOEKTUPOBAHUE

KprOBOe npoekTnpoBaHune y‘-leGHbIM nraHoM He npeayCMOTpEeHO

5 BANINIbHO-PEUTUHITOBASI CACTEMA OLIEHUBAHUA

Wcnonb3oBaHue 6anmbHO-peNTUHIOBOWM CUCTEMbI HE MPEAYCMOTPEHO.
6. OMUCAHME NOKA3ATENEW, KPUTEPUEB, CUCTEMbI U CPEACTB OLEHUBAHUA PE3YNIbTATOB

OBYYEHMUA

6.1 MNokasaTenn oueHNBaHusA

Kog koMneTeHumm

MokasaTenu oueHnBaHUs pes3ynbTaTtoB o6yqu|/|ﬂ

MK-2

ManaraeT mexayHapoaHble npaBuna ToNIKOBaHUS TOProBbiX TEPMUHOB, Hambornee 4YacTo
ncnonb3yemMbix B obnactn BHewHel Toproenu (MHkotepmc 2020), npaBa 1 0653aHHOCTH
CTOPOH BHELLUHETOPrOBOro KOHTPaKkTa.

B3anmopgenicTByeT ¢ nogpasgeneHnsMm opraHn3aumm U CTOPOHHNMY OpraHn3auusvu,
OTBEYaKLLMMN 32 TPAHCMOPTHO-TIOrMCTUYECKOE CONPOBOXAEHMNE BHELLUHETOPrOBOro
KOHTpakTa

MnaHnpyeT n cornacoBbIiBaEeT YCrOBUSI TPAHCNOPTHO-IIOMCTUYECKOro obecneveHuns
BHELLUHETOPrOBOro KOHTpPaKTa

MK-3

OnpepensieT cocTas, CTPYKTYPY U XapakTepUCTMKN YCIOBUIA BHELLHETOPrOBOrO KOHTPaKTa,
NpodopMbl MEXOYHAPOAHBIX KOHTPAKTOB.

OdbopmMnAeT AOKyMEHTaLMIO MO BHELLIHESKOHOMUYECKOWN AeATENbHOCTM B COOTBETCTBUM C
TpeGoBaHMsAMU 3aKkoHodaTenbcTBa Poccuiickoin Penepauum u MexxayHapoaHbIX akToB.
CocTaBnseT 1 oopMnseT oTYET Mo pe3yrbTaTaM NPoBepPoK AOKYMEHTaLMKU No
BHELLIHETOProBOMY KOHTPAKTY.

MK-5

M3naraet ocobeHHOCTM coumarbHbIX, THUYECKUX, KOHdDeCCVIOHaJ'IbeIX N KyINbTYPHbIX
pa3n|/|qm7| npun ocyllecTBlieHn neperoBOpHOro rnpotlecca.

OueHuBaet PUCKKU, NpuHUMaeT ynpaBleH4Yeckne pelleHna B HeCTaHOapTHbIX CUTyauuax.
npOBO,D,MT MOHUTOPUHI TOBAPHOIo pblHKA, NpoBOAUT CpaBHMTeﬂbell;I aHanna Ka4vecTtBa
nocTtnpoga>Horo 06Cﬂy>I(I/IBaHI/IF| npoaykumn OpFaHM3aLI,I/IIZ-KOHKypeHTOB n pa3pa6aTb|BaeT

MeponpuaTmna (I'Ipl/l HeO6XO,D,VIMOCTVI) no goBedeHunto kadecrtsa o TpeGyemoro YPOBHSA .

6.2 Cucrema 1 KpUTepmmn oLeHUBaHUA

LWkana oueHnBaHuns

KpuTepun oueHnBaHUA CROPMUPOBAHHOCTY KOMMNETEHLMI

YcTHoe cobecenoBaHue MucbmeHHas paboTa

MonHbIR, ucyepnbiBalOWWA  OTBET, SBHO OEMOHCTPUPYIOLLMIA
rnybokoe noHUMaHWe npeaMeTa W LUMPOKYID 3Jpyauumio B

3auTeHo oueHuBaeMor obnacTn, yMeHue WCNonb3oBaTb TeopeTudeckue
3HaHMS ONA peLeHns NPakTUYEeCKnX 3agau.
HecnocobHoCTb OTBETUTL Ha BoMpoc 6Ge3 NoMoLLM 3K3amMeHaTopa.
Hes3HaHue 3HaunTenbHON YacTu NPUHUUNNanNsLHO
He 3auTteHo

BaXHbIX 9NIEMEHTOB LUCUMMIMHbI.  MHOrouncrneHHole rpybble
oLInbKN




6.3 TunoBble KOHTPOJIbHbIE 3aAaHUs U/UIN UHble MaTepuanbl, UCMOJIb3yeMble ANA OLeHKN pe3ynbTaToB
oby4yeHus
6.3.1 TunoBble KOHTPOJIbHbIE BOMPOCHI

Ne n/n | ®dopmMynMpoBKM BONPOCOB

Cemectp 8

CyUJ,HOCTb neperoBopHOro npouecca.

Knaccudukaums neperoBopos.

®yHKLUMM NeperoBopos

OTanbl neperoBopHOro npouecca

MoaroToBka K neperoBopHOMYy npoueccy.

C6op nHdopmaLwmm 06 onnoHeHTe Ha NeperoBopax

NHdopmMaLmoHHas NoaroToBka K neperosopam

TexHuyeckas NoAroToBKa K neperosopam

Olo|N[oD|O|D|WIN]|~

CpaBHVITeJ'IbHaFl XapakTepucTmka MecT neperoBopHOro npouecca

10 MeToabl BeAeHUSA OenoBbIX NeperoBopos

1 CTpaTeFI/IFl BeeHnA OernoBbIX NeperosopoB

12 TakTnka BeaeHust 4eNoBbIX NEPEroBOpOB

13 MpaBuna BegeHUs AenoBbIX NEPEroBopoB

14 Bugpl cnywaHma n neperoBopHbIv npouecc

15 ApryMeHTauus 1 KOHTpapryMmeHTauus Ha neperosopax

16 lMcuxonornyeckne TEXHONOMMU NPUHATUSA PELLEHNI

17 OdpeKTMBHBbIE TEXHOMNOIMM BEAEHUSI AENOBbLIX NEPErOBOPOB

18 Camonogaya Ha neperoBopax

19 YMeHue ToproBaTtbCs Kak ycnosme adeKkTMBHOCTM

20 Mprémbl BNNSIHUA Ha NapTHEPOB MO NeperoBopam

21 YpOBHU BeEHUNA OeNOBbIX NeperoBopos

22 lMpeonorneHne COMHEHW 1 BO3PaXXeHU Ha neperosopax

23 AmMepuKkaHckas Moaenb BeAeHUsa NneperosopoB

24 AHrnuickas, Hemeukas n ppaHuysckas Mogenn BeeHns neperosopos

25 KuTanckas n anoHckas MoOAenu BegeHUsa neperosopos

26 Apabo-MycynbMaHcKas MoAenb BedeHNUs NeperoBopos

27 ATrka, Moparsb 1 3TUKET AenoBbIX Neperosopos

28 BHeLHMIM 06nKK 1 KynbTypa NoBeAeHMS Ha NeperoBopax

29 HeeepbansHoe noBeaeHwe 1 AenoBble Neperosopsl

30 JINYHOCTHBIE OCOBEHHOCTUN U AENOBbIE neperoBopbl

6.3.2 TunoBble TeCTOBbIEe 3a4aHus

6.3.3 TunoBble NPaKTUKO-OPUEHTUPOBaHHbIE 3aAaHNA (3a4ayu, KEUChbI)



KENC Ne2

T.IM. Bbl - coTpyaHuK komnaHum «Mone-MNontowkoy, Bawa npodeccro-HanbHas cdepa - Toproensi konbacHbIMU
n3genuamm n maconpodykramu. Bel 4oroBopunuck 0 noctaeke B ceTb yHMBepcamoB «CBeTodopbly» (32 marasun-Ha B
Mockse, 20 B CaHkT-lleTepbypre u 60 B pervoHax). Bel nognncany KOHTpakT Ha NOCTaBKy OMbITHOW NapTuu. Bam
NO3BOHWIT HAYanNbHMK KOM-MEPYeCKOro otaena u CpoYHO Monpocun o BCTpeye.

Bawa uensb - npogonkeHve coTpyaHUYecTBa.

HauvanbHuk kommepyeckoro otaena. Myx4umHa, okono 40 neT, ObIBLUMIA BOEHHbIA. Bbl XOTUTE Nonyuntb Nepeyto
napTuio N0 MUHUManbHOW LeHe, Bbl PELUWMN eLle pa3 BCTPETUTLCS, YTOBbl MPOBEPUTL «YCTYMUYMBOCTLY KIMEHTA.

KEMNC Ne3

TI1. Bbl - coTpyaHuk komnanum «lNone-lNMontowkoy», Bawa npodeccro-HanbHasa cdepa - TOproens 3epHoM. Bl
NpuWLWIK Ha BCTpedy Ha CaHKT-lNeTepObyprckmin MenbHUYHBIN KOMOMHAT K HaYarnbHKKY OTAena 3akyrnok. Bbl o4eHb AaBHO
[06KMBanMch 3TON BCTPEYUN, TaK Kak 3TO NOTEHLMANBHO MU CTPA-TEMMYECKMI 3HAYNMBIN KIUEHT, OTKPbIBAKOLLMIA [OPOry Ha
pbiHOK [MeTepbyp-ra. CaHkT-NeTepbyprckmn MenbHUYHBLIN KOMBUHAT - 3TO XONAMHT; 06beaun-HALWMA 12 NnpegnpuaTui
NULLLEBOW MPOMbILLIIEHHOCTU, MENbHUYHLIN KOM-OMHAT, MakapoHHble 1 xrebo3aBobl. HadanbHUK oTaena 3akynok -
KeHLwwu-Ha 40 nert.

Bawa uenb - 4OroBOpUTLCH O COTPYAHMYECTBE.

HavanbHuk oTgena 3akynok. Baw My BnageeT TperaoBoi 3€pHOBOW KOMMNaHUEN, ECTECTBEHHO, YTO BCE, YTO
nokynaeT KOMOUHaT, - NoKynaeTcs OT Hero. Balla 3agaya - cobpatb MakcMmManbHO MHAOPMaLUMo O «KHOBOM UM-poKe» Ha
MECTHOM pPblIHKE.

KENC Ne4

TI1. Bbl - coTpyaHuK kKomnanum «MNone-MNontowko», Bawa npodeccro-HarnbHas cdepa - TOprosns 3epHoM. Bel
[OroBOPUNNCHL O BCTPeYe C BalLUMM NOCTOAHHbLIM KITMEHTOM, KOTOPbIN CMCTEMaTUYECKN 3adepXnBaeT Bbinnatbl 3a
nony4eHHyto NPoAyKUMIo. Bbl He XOTUTe NepefaBaTh 3TO B Cry»0y 6e30-NacHOCTU, Tak Kak BaM O4eHb AOPOTU 3TU
OTHOLLEHNS, NepepocLune B Apy-xeckme. KnueHT - aupektop 6onbLioro MockoBCKOro MyKOMOSbHOIO XOM-AuHra.

Bala uenb - 4oroBopuTbCA O BbiNMAaTe 3a40/MKEHHOCTU.

[vpekTop. Bbl CKpeHHEe cuuTaeTe, YTO Bbl HACTONBKO CTPATErMYECKN BaXHbIW KIIMEHT, YTO HUKTO HE CMeeT
«TpeboBaTb» OT Bac BbinNnaTt B CPOK.

6.4 MeToauuyeckne MaTepuansi, onpeAensiowme npoueaypbl OLeHUBaHUSA pe3yNnbTaToB 06yYeHus
6.4.1 YcnoBus gonycka o6y4atloLerocsi K NpomMeXXyToO4YHOW aTTecTauum M NOpAAoK NIMKBMAALMMY aKageMuyYecKon
3a80MMKeHHOCTH

MpoBeaeHe NPOMEXYTOYHOM aTTeCTALMKN PErNaMEHTUPOBAHO JTIOKaNbHbIM HOPMaTUBHbLIM akTtoM CM6rYMNTA
«lMonoxeHne 0 NpoBeAEHNM TEKYLLLErO KOHTPOIIS YCNeBaeMOCTU U NPOMEXYTOYHON aTTecTtaumm obyyaroLwmxca»

6.4.2 dopma npoBeaeHUs1 MPOMEXYTOYHOM aTTecTauMm No AUCUUNIIMHe

YcTHas + MucbmeHHas KomnbloTepHOE TECTMPOBaHME NHas

6.4.3 Oco6eHHOCTHK NpOBeAEHUs NPOMEXYTOYHOW aTTecTauum No ANCUUNIINHe
3ayeT npoBoanTCcs B ycTHOM chopme. Ha nogrotoBky obyvatowmmea gaetcs 30 MUHYT.

7. YYHEBHO-METOANYECKOE U UH®OPMALIMOHHOE OBECNEYEHUE OUCLUUNIUHBI
7.1 YyebHasa nutepatypa

ABTOp 3arnasue | MN3paTenbcTBO | [loa usgaHusa | Ccblinka

7.1.1 OcHoBHas y4yebOHas nutepartypa

3BWH, KeHHean, MeperoBopbl: MNOMHLIN KYpC Mocksa: AnbivHa http://www.iprbooksh
BuHorpagosa, E., I'Ia61-'w|u.|e 2019 op.ru/86760.html
Hapumccosow, H. P
Mandunosa, A. IM. lMpeseHTaumm n Nneperosopsbl CaHkT-MeTepbypr: https://www.iprbooks
B NpodheccroHanbHom WapatenscTeo PITTY M. 2021 hop.ru/131757.html
[esaTenbHOCTUN A. V. TepueHna
[araesa, E. A. [lenoBble neperosop.l TaraHpor: TaraHporckun https://www.iprbooks
WHCTUTYT ynpasneHus u 2019 hop.ru/108077.html
3KOHOMUKM
7.1.2 lononHuTenbHasa yyebHasa nutepartypa
[xerimc PponHa MeperoBopbl Kaxabl OeHb Mocksa: AnbnvHa 2017 http://www.iprbooksh
Mabnuwep op.ru/68026.html
Iper, Yuneawmc, Mar, YKecTkune neperoBopbl: Kak Mocksa: AnbnnHa http://www.iprbooksh
Aliep, CaTtyHuH, A, NPOTMBOCTOSATL arpeccopy I'Ia61.'w|u.|e 2020 op.ru/93100.html
MakapuHon, J1. P

7.2 Nepe4veHb NnpocdeccruoHanbHbIX 6a3 AaHHbIX U MH(OPMaLIMOHHO-CNPaBOYHbIX CUCTEM




1. Nlanb http: //www.e.lanbook.com

2. YHuBepcuTeTckas bubnuoTeka online http://biblioclub.ru/
3. OnekTpoHHO-6MbnMoTeyHas cuctema

4. IPRbooks http://www.iprbookshop.ru/

7.3 Nepe4veHb NULEH3MOHHOro U cBOGOAHO pacnpoCTpPaHAeMOro NporpaMmMHoOro oéecneveHus
Microsoft Windows
MicrosoftOfficeProfessional

7.4 OnncaHne maTepmanbHO-TEXHMYECKOMN Oa3bl, HEO6X0AMMOW ANA OCyLEeCTBNEeHUA obpa3oBaTeNnbLHOro
npouecca no gucumnsimHe

AyauTopus OcHalueHne
JNlekunoHHas MynbTumeauiHoe obopyaoBaHue, cneunanuampoBaHHasa mebernb, Jocka
ayautopus

CneuvnanuavpoBaHHas mebenb, fgocka
YueGHasi ayamtopusi
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