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1 BBEAEHUE K PABOYEW NPOrPAMME OUCLUMNIIUHBI

1.1 Uens paucumnnuubl: CdopmmpoBaTh S3blKOBble W KOMMYHWKaTUBHbIE KOMMETEHUMM ObyyartoLerocs,
[OCTaTOYHbIE NSl OCYLLECTBIIEHNSI UMW YCTHBIX U MUCbMEHHbIX AeOBbIX KOHTAaKTOB C MHOCTPaHHbIMM NapTHepPaMmn B XoAe WX
npodeccuroHanbHoM AeSTENbHOCTH, a Takke NS U3ydeHus 3apybexkHoro onbita B NpodgeccroHarnsHol caepe.

1.2 3agaum AUCLUUNIIUHDI:

* HayunTb BCeMn BUOaMM YTEHUS OPUrMHAaNbLHOW NuTepaTypbl MO NPOMECCUOHAarbHO-OPUEHTUPOBaHHOW TemMaTtuke,
BblAEEHUIO 3HAYNMMOIN MH(OPMALIUN;

* NMPUBUTb HaBbIKW ayaupoBaHusl peun cobecegHuka B xofe Gecefbl AENOBOro Xxapakrepa

* HayuyuTb BedeHuto Gecedbl OENOBOrO xapakTepa (npuem 3apybeXHbIX CrneuvanvcToB, OEeroBble MeperoBopsbil),
cobniogasi HopMbl U STUKET AENOBOro obLeHNs;

* NO3HAKOMUTb C Npasunamu seaeHusa ,u.enosoﬁ KoppecnoHaeHUnu; BblpﬂﬁOTaTb yYMeHne HanncaHma aenosBbix nncem
Tpebyemoro Tuna.

1.3 Tpe6oBaHuA K NnpeaBapuUTENIbLHON NOANOTOBKE 06y4alolerocs:

MpenBapuTenbHas NOAroToBKa NpearnonaraeT co3aaHne OCHOBbI A POPMUPOBAHUS KOMMNETEHLMIA, YKa3aHHbIX B .
2, NPV U3YYEHUN OUCLUNIIVH:

MHOCTpaHHbIN A3bIK
[lenoBon MHOCTPaHHbIN A3bIK

2 KOMMNETEHUNUN OBYYAIOWENOCA, ®OPMUPYEMBbIE B PE3YJIbTATE OCBOEHUA OUCLUNMINNHDbI

MK-1: CnocobeH ocyluecTBAATb NOATOTOBKY K 3aKITHOUYE€HMIO BHELUHETOProBOro KOHTpaKTa

3HaTb: OCHOBHYIO JIEKCWKY M Pa3rOBOPHbIE KhuLle, UCMOoSb3yemble Mpu OBCYXOEHWU OCHOBHbIX MYHKTOB MEXAYHAPOAHbIX
KOHTPaKTOB.

YMeTb: OCYLLECTBNATb YCTHbIN Y MUCbMEHHbIN NEPEBOA NMPY 3aKIOUYEHNIN MEXOYHapOAHbLIX KOHTPaKTOB C y46TOM 0COBEHHOCTEN
pa3roBOPHbIX AeNO0BbLIX HOPM, MPUHSATHLIX B CTPaHe 3apyBexHOro napTHépa.

BnapeTb: HaBbIkamMu 4ENOBOro O6LIJ,€HVIFI Cc y‘-IéTOM pa3nmnyHbIX KpUTEPUEB OLLEHKU CUTYaLUU B Pa3nnM4HbIX KyJbTypax.

3 PE3YNIbTATbI OBYYEHUA NO AUCUUNNUHE

_ | KoHTakT
Q |Has
o
5 @ |pabota WMHHoBaL. | ®opma
HaumeHoBaHuWe n cogepxaHune pasgenos, g = CP
9 S c dopmbl TekyLero
TeM 1 y4eBHbIX 3aHATUI s d (vacebl) o
3g Mp. 3aHATUN KOHTpOns
> | (4achl)
Pasgen 1. OcHoBbI MeXayHapoOaHOro
MEeHeKMeHTa.
Tema 1. Mnobanu3aunst MexgyHapoaHoro 10 12 rn
MEeHeKMeHTa. o
Tema 2. MeXKynbTypHble KOMMYHUKaLUKN B 9 13 AC
MEHEePKMEHTE.
Tema 3. MeHeaXMEHT KpeaTUBHbIX 11 15 PU
OUCLMNIUH 5
Pasgen 2. MexayHapoaHas TOprosnsi.
Tema 4. Tvinbl TOProBoKn NOANTUKN 12 14 ra K
Tema 5. QKCNOPTHO-MMMNOPTHLIE ONepauun. 11 13 AC
Tema 6. ToproBbii 6anaHc. 11 12,75 PU
Wtoro B cemecTpe (Ha kypce anga 3A0) 64 79,75
KoHcynbTauumn n npoMexyTovHas atTectaums
0,25
(3auer)
Pasgen 3. MexayHapoaHbIn OpeHauHT.
Tema 7. BpeHaWHT B MeXayHapOaHOM 12 12 rn
MapKeTUHre i
Tema 8. Bugpl 6peHaoB 11 13 AC
Tema 9. bpeHa-MeHEeKMEHT. 6 11 13 PU
Pasgen 4. lNpaBuna BegeHns 4enoson
KOPPECMOHAEHUMMN, K
Tewma 10. Bugpbl anekTpoHHON KOMMYHUKaLMW. 12 12 nn




Tema 11; OcobeHHOCTM MNCbMEHHOM 11 13 PU
[ENOBOW KOMMYHUKaLMW.
Tema 12. Tunbl 4eNOBbLIX NUCEM 11 12,75 ra
Wtoro B cemecTpe (Ha kypce ansa 3A0) 68 75,75
KoHcynbTaumm 1 npoMexxyTovHas atTectaums
0,25
(3auver)
Bcero koHTakTHas pa6ota n CP no 132,5 155,5
aucuunnuHe

4 KYPCOBOE NPOEKTUPOBAHUE
KypcoBoe npoekTupoBaHue y4eBHbIM MraHoM He NpPesyCMOTPEHO

5. ®OHJ] OLIEHOYHbIX CPEACTB ANl NPOBEAEHUSA MPOMEXYTOYHOM ATTECTALIUU
5.1 OnucaHue nokasaTtenen, KPUTEPMEB N CUCTEMbI OLLEHUBaHUA pe3ynbLTaToB 00yyeHus

5.1.1 NokasaTenu oueHNBaHUA

Kon

MokasaTenu oueHUBaHWA pe3ynbTaToB 0ByYeHus
KOMMeTeHUmm

HanmeHoBaHme oueHOYHOro
cpencTtea

MYHKTOB AE€NO0BbLIX KOHTPaKTOB.
CnocobeH ocyLLecTBNATL AENOBYHO Nepenncky npuy 3akoyeHum
MK-1 MeXAOyHapoOHbIX KOHTPAKTOB C y4ETOM HOPM LEer0BOM
KOPPECNOHAEHUMWN, MPUHATBLIX B JAHHOW CTPaHe.

OcylecTBNSAeT Ka4eCTBEHHbIN YCTHLIN U MUCbMEHHbLIN NepeBoa,

OnepupyeT NEKCUKOW, UCMONb3YEMOW NMpU 06CYXKOEHUN OCHOBHbIX

onupascb Ha 3HaHMe 3TuKeTa nenoson C(bepbl CTpaHbl n3y4aemoro

Bonpocbl Ans ycTHOro
cobecepnoBaHus
MpakTnko-opMeHTUpPOBaHHbIE
3agaHus

A3blKa.

5.1.2 Cuctema n KpuTepumn oLeHUBaHUA

Kputepum oueHnBaHnsa cpopMmMpoBaHHOCTM KOMMETEHLNI

LLikana oueHuBaHNs
YcTHoe cobecenoBaHue

MucbMeHHas paboTa

O6cyxaeHue npeanoXeHHON TEMbI
4EeNoBOro obLeHnsl, AeMOHCTpUpYoLLEee
rpaMoTHOe BrafeHue peydbto 1 00LLyto
A3bIKOBYH 3pyANLIMIO; MOHUMaHWe
BbICKa3blBaHWI Ha eNoBble TEMbI U
yyactue 6e3 npeaBapuTenbHOM NMOATOTOBKM
B Auanore Ha TeMbl, NPeayCMOTPEHHbIE
nporpaMmmMon.

3ayTeHo

HeymeHwne coctaButb NpocToe
npeanoxeHue 6e3 owWNBoOK, HenoHVMaHue
obLuero cmblicna ycTHoro coobLleHns Ha
3HaKoOMyto Temy [efnoBoro obLeHns 1
He3HaHWe NeKCUKM OorbLUEen YacTn Tem
ana BegeHua guanora.

He 3auTteHo

5.2 TunoBble KOHTPOJIbHbIE 3aA4aHNA UNTN UHbIe MmaTepuanbl, Heo6xoauMbIe ANA OLUEHKU 3HaHUMN, YMeHVIVI,

HaBbIKOB U (UNK) oNbiTa AeATeNbHOCTU
5.2.1 MNepeyeHb KOHTPOSIbHbLIX BONPOCOB

Ne n/n | DopMynNnpoBKM BONPOCOB

Cemectp 5

OcHoBbl MeXayHapoaHOro MeHempkKMeHTa

Me>KKyanypr|e KOMMYHUKaLUUN B MEHEPKMEHTE

MHHOBaALIMOHHBIN MEHEOXXMEHT

Tunbl TOProBOW NOMUTUKN

OKCMOPTHO-UMMOPTHBIE Onepauun

OO |WIN]|F

ToproBbii 6anaHc

Cemectp 6

Bugbl 6peHgoB

8 bpeHa-MeHeKMEHT




9 Buabl 3N1eKTPOHHO KOMMYHMKaLWUK

10 OcobeHHOCTM NMCbMEHHON 4eNoBOM KOMMYHMKaLUn

11 BpeHanHr B MeXayHapoaHOM MapKeTUHre

12 Twvinbl 4enoBbIX NUCEM

5.2.2 TunoBble TeCTOBbLIE 3a4aHnsA

TunoBble TecToBble 3agaHnsi He NPeAYyCMOTPEHbI.
5.2.3 TnoBble NPaKTUKO-OPUEHTUPOBaHHbIE 3aAaHuA (3agayv, Kenchbl)

Case Study

“We constantly review our business in order to provide customers with excellent service at competitive prices. As
part of our major reorganisation, we've been looking at the cost of customer services. We have a range of options.”

Graham Hammond, Chief Executive at Auric Bank, made the statement above to a group of investors three
weeks ago. Auric Bank lost £1.5 billion last year because it invested in unprofitable areas of business. Since then it has
carried out a major review of its operations. It has concluded that:

» customers believe Auric Bank is charging too much for its services;

« the bank no longer has the image of a ‘caring’ bank which is close to its customers and understands
their needs;

« the bank needs to reduce costs to boost its profits and share price.

To cut costs and increase efficiency, Auric Bank is now considering a number of options concerning the
location of its call centres.

Task:

Work in groups of three. Discuss the advantages and disadvantages of each option and choose the best one.

Option 1: Keep the call centres in-house

Keep the call centres in their present locations but try to reduce costs by:

* using more part-time employees

« reducing the hours of business of the centres

« increasing the targets for the number of calls

handled per hour.

Estimated cost of running the centres for the next five years: £16 million. Estimated savings by introducing
changes above: £3million.

Option 2: Outsource the call centres to a company based in South Africa

Use Resource PlIc, a Cape Town firm. They can set up the call centres in Cape Town and run them.

« the firm has an excellent reputation for reliability and good service

« it has a lot of experience in running centres.

Cost of the contract with Resource Plc to run the call centres for the next five years: £8 million.

Option 3: Outsource the call centres to a company based in Scotland

Use Orion Plc, a Scottish firm

« the firm is new; its managers are young

« it has several contracts with big companies

« it is experienced in running call centres

» some customers have complained in newspapers that the lines are always busy.

Cost of the contract with Orion Plc to run the call centres for the next five years: £10 million.

Writing

Write a short report to the Chief Executive giving both a summary of the three options and your
recommendations.

5.3 MeToaunyeckue maTepuansl, onpegensiowme npoueaypbl oLeHUBaHUS 3HAHUW, YMeHUI, BnageHun (HaBbIKOB
1 (MNn) NpakTUYECKOro onbITa AeATeNnbHOCTH)

5.3.1 YcnoBus gonycka o6y4aroLerocsi K NpoMeXyTo4yHOM aTTecTaumMm 1 NopsAAoK NMKBMAALMN akageMuvecKomn
3a40/MKEHHOCTU

MpoBeaeHe NPOMEXYTOYHOM aTTeCTaLMKN PErNaMEHTUPOBAHO NTOKaNbHbIM HOPMaTUBHBLIM aktoM CI6IYIMNTaA
«lMonoxeHue 0 NpoBeAeHNN TEKYLLEro KOHTPOMS yCreBaeMOoCTU 1 NPOMEXYTOYHOM aTTecTaumm obyyatoLwmxcay»

[Jonyckom K 3a4eTy aBnseTcs:

* yCrewHoe 0OCBOEHME BCEX pa3aenoB, ykasaHHbix B n.3 Pr1;

* yCrnewHoe HanncaHne UTOroBon KOHTPOSbHOM paboThl;

* ycrnewHoe npeAcTasneHne npeseHtauumu;

* cAaya CoOTBETCTBYIOLLEN HOPMbl AOMALLHEro YTEHMS.

Hopmbl fOMaLLHEro YTeHus:

V cemecTp - 40 TbIC. Ney. 3H.;

VI cemecTp - 45 ThIC. Ney. 3H.

5.3.2 ®opma npoBeAeHUsi NPOMEXYTOUYHOM aTTecTauum nNo AUCLUUNAnHe

YcTHas + MucbmeHHas KomnbloTepHoe TecTupoBaHue WHas

5.3.3 Oco6eHHOCTN NpoBeAEeHUA NPOMEXYTOYHOM aTTecTauum No gUCUunsmHe

dopma nposefeHNss NPOMEXYTOHYHON aTTecTaumu:
Becena c npenogaBartenem B paMkax nNnpolaeHHbIX Tem 6e3 npeasapuTenbHON NOATOTOBKM.



6. YYEBHO-METOANYECKOE N UH®OPMALMUOHHOE OBECNEYEHUE OUCUUNITIUHDI
6.1 YyebHasa nutepartypa

AsTOp

3arnasue

M3paTtenbcTBo

| oa nspaHna |

Ccblinka

6.1.1 OcHOBHas y4yebOHas nutepartypa

depopos, B. A,, DpaHUy3CKUn A3bIK Ang BopoHex: BopoHexckuit http://www.iprbooksh
Mnaposckas, T. B., HEeS3bIKOBbIX rocynapCTBEHHbIN 2021 op.ru/111492.htmi
Jlebepera, O. B., cneymanbHOCTEl By30B TexXHUYEeCKUi
depoposa, B. A. yHuBepcuteT, O6C ACB
MyTtnnoseckasa, T. C., Access to the World of http://www.iprbooksh
3aluesa, B. H., Business and Professional op.ru/94721.htmi
Masntok, E. C., Communication. Study Guide
Kyapswosa, H. B., for Blended Learning. Step | .
Cyxapesa, H. A., (Modules I and I1) Mocksa: Ait [ Ap Meana 2020
AcHuukas, A. A.,
Tyukoea, U. T,
MyTtunosckon, T. C.
Mopa pen. Karnweson MHOCTpaHHbIN S3bIK http://publish.sutd.ru/
K.B. n Knumoson C.B. | (aHrnwuicknin) gns tp_ext_inf_publish.ph
AsTopbl: Eroposa obyuvatowmxcs | kypca. p?id=202412
O.N., Kanwesa K.B., Jlekcnyecknin n
Knnmosa C.B., rpaMmmaTu4ecKkmnin
KoxaHosa A.B., CMPaBOYHMUK. Cank-Tletepbypr: 2024
MypaBsbeBa K.H., cnerynta
Haszapuyk HO.U.,
AtHawea I".C., deank
O.I., YaxosH A.O.,
MwuwieHko A.B.
6.1.2 [lononHuTenbHasa y4yebHas nutepartypa
Cwupopetko, J1. J1. Wir pflegen MockBa: MOCKOBCKUI http://www.iprbooksh
Geschaftskontakte rocyaapCTBEHHbIN 2016 op.ru/60811.html
CTPOUTENbHbIN
yHuBepcuteT, O6C ACB
Bowikosa A.C., [lenoBon MHOCTPaHHbIN SA3bIK Cankr-MeTen6vor http://publish.sutd.ru/
CaHnnukosa O.U. (dbpaHuy3ckuin) CHGFYI'IPI'ﬂyp ) 2021 tp_ext_inf_publish.ph
p?id=202106
Cannukosa O. ., DpaHUy3CKUI A3bIK. 2 KypC http://publish.sutd.ru/
Wnwnkesny T. U. Cchne.: crieryntg 2019 tp_ext_inf_publish.ph
p?id=201954

6.2 NMepe4veHb NnpodeccnoHanbHbIX 6a3 AaHHbIX U UH(POPMALUMOHHO-CMPABOYHbIX CUCTEM

1. EAvHBbIN nopTan uHTepHeT

- TecTMpoBaHus B ccpepe ob6pa3oBaHus [aNeKTPOHHBIN pecypc] —https: //i-exam.ru

2. IHbopmaLmoHHo-06pa3oBaTensHasa cpefa 3aoudHon oopmbl 06yveHus CI6IMYTT [OneKkTpoHHbIA pecypc).
— Pexxum goctyna: http://edu.sutd.ru/moodle/
3. Oxford University Press Blog [OnekTpoHHbIN pecypc] .— Pexum goctyna: http://learnenglishwithoxford. com.
4. CambridgeEnglish[ OnekTpoHHbI pecypc].
5. Digitale Sammlungender Universitatsbibliothek Weimar [OnekTpoHHbI pecypc]. — Pexum goctyna:
http://digitalesammlungen.uni-weimar.de/viewer/
6. MIayueHne cpaHLy3cKoro si3bika oHMNavH [ONeKkTpoHHbIN pecypc]. — Pexxum goctyna:
http://www.bonjourdefrance.com .

7. France Education International [QnekTpoHHbI pecypc]:

http://www.ciep.fr

6.3 Nepe4veHb NMULEH3UOHHOIO U CBOGOAHO pacnpocTpaHAeMoro NporpaMmMHoOro oéecneyeHus
MicrosoftOfficeProfessional
Microsoft Windows

— Pexxum goctyna: https://www.cambridgeenglish.org

6.4 OnucaHne maTepmanbHO-TEXHMYECKOMN 6a3bl, HeOO6X0AMMOW ANA ocyLlecTBNeHUA o6pa3oBaTenibHOro
npouecca no gucumnivHe

Ayantopus

OcHalleHune

YyebHas ayautopust

CneuunanuavpoBaHHasa mebenb, 4ocka

JlekunoHHas
ayautopus

MynbTumeaunHoe obopyaoBaHue, cneuuanuampoBaHHasa mebernb, Jocka
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