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1 BBEQEHME K PABOYEW NPOrPAMME OUCLUMNIIUHBI

1.1 Uenb aucumnnuHbl: Pa3BuTb S3bIKOBbIE U KOMMYHUKaTUBHbIE KOMMNETEeHUUN o6yqa+ou.w|xcs|, [oCTaToYHble Ond
ocyuwiecTBieHna UMM YCTHbIX U NMUCbMEHHbIX KOHTaKTOB C WMHOCTPaHHbIMW NapTHEepaMn B Xode WX HpO(*)eCCMOHaﬂbHOVI

AeATeNbHOCTU, a TaKXe Ana WusydeHusa 3apy6e>|<Horo onbiTa B couunarnbHON cq)epe, a Takke [Ong ganbHeunwero
CaMOO6pa3OBaHI/IF|.

1.2 3apgayum ANCLUUNIVHBI:

Hayuntb:

B obnacTu uteHus: BnageTb BCEMU BUAAMU YTEHUSI OPUrMHANbBHON NuTepaTypbl MO CNeUManbHOCTH, a Takke yMeTb
BbIAENUTb 3HAYNMYIO MHCDOPMaLINIO;

B obnacTtu ayaupoBaHus: MOHMMaHWE Ha crnyx pevn cobecenHvka B xone b6ecenpl npodeccrmoHanbHOro xapakrepa,
yMeHMe 13BrekaTb Heobxoanmyo MHPHOPMALMIO N3 HECIOXHBIX TEKCTOB Y3KOCMNeLManbHOro xapakrepa;

B obnactn roBopeHus: yyactBoBaTb B Aumanore /| 6eceme Ha npodpeccuMoHanbHble TeMbl (Npuem 3apybexHbix
crneumnanucToB, Aenosoe o6LeHne no TenedoHy) cobnoaas HOpMbl 1 STUKET 0BLLLEHNS;

B obnactu nucbma: 3HaTb CTaHAAPTHBIE peYeBble KNuLe 1 rpaMMaTYecKue CTPYKTYPbl, MPUHATLIE B XOAE U3NOXEHUS
pe3ynbTaToB UCCNEAOBaHWIA, NPU HaNMCaHUM OTHETOB.

1.3 Tpe6oBaHusA k NpeaBapuUTeNbLHOM NOAroToBKe 06yyatroLlerocs:

MpeaBapuTenbHas NOAroToBKa NpeanonaraeT co3aaHne OCHOBbI A POPMUPOBAHUSA KOMNETEHLUMIA, YKasaHHbIX B M.
2, NPV U3YYEHUN OUCLUNIIVH:

Pyccknii s13bik 1 KynbTypa peun
MHOCTpaHHbIN A3bIK

2 KOMMNETEHLUMN OBYYAIOLLEIrocA, ®OPMUPYEMbBIE B PE3YJNIbTATE OCBOEHUA OUCLIUMIINHDI

MK-1: Cnoco6eH ocyLwecTBNATbL NOArNOTOBKY K 3aKNn4YeHUI0 BHEeWHeTOProBoro KOHTpakTa

3HaTb: OCHOBHbIE YCMOBUS U MYHKTbI COCTaBIEHUS KOHTPaKTa B CTPpaHe M3y4aemoro A3bika Npu 3akiodYeHnn MexnyHapoaHbIX
CLENOK.

YMeTb: NoAroToBUTL KOMMEpPYECKOe NpeanoXeHne Ha MHOCTPaHHOM si3bIKe MO 3a4aHHbIM YCIOBUAM U /Mnn HanucaTb OTBET Ha
npeanoxeHne 3apybexHbIX MapTHEPOB.

BnageTb: MOHWMaHWEM FEKCUYECKUX U CTUMUCTUYECKMX OCOGEHHOCTEeW [erioBoi NepenuckM M CnocoGHOCTBIO OLEHUTb
FOTOBHOCTb K COTPYAHUYECTBY 3apyGeXHOro napTHépa.

3 PE3YNbTATbI OBYYEHUA NO AUCUUNNUHE

— | KoHTakT
9( Hast
2o |pa6ota
H 5 p MHHoBaLl. dopma
aMMeHOoBaHVe 1 coaepkaHvue pasnenos, g = CP
_ g c dopmbl TeKyLero
TEeM U y4eOBHbIX 3aHATUI s d (yacnbl) o
Sg Mp. 3aHATUN KOHTpons
> | (vacehl)
Pasgen 1. [lenoBble KOMMYHMKaL MK
Tema 1.'|-|pI/IHFITVIe ynpaBreH4YecKnx 10 12 r
peLueHun o
Tema 2. Kommepyeckoe npeanoxeHue 11 13 PU
Tema 3. VIHHOBALMOHHbI MEHEIKMEHT B 11 13
PO3HUYHOW TOpProene
Pasgen 2. CounanbHasi OTBETCTBEHHOCTb
OusHeca 5
Tema 4. BusHec 1 obLecTBO 10 14 rn K
Tema 5. OCHOBbI NPOEKTHON AEATENBHOCTH 11 15 PU
Tema 6. YnpaBneHne NHHOBaLMOHHbIMU 11 12,75
npoekTamm
UTtoro B cemecTpe (Ha kypce ansa 3A0) 64 79,75
KoHcynbTauumn n npoMexyTovHas atrecrtaumsi
0,25
(3auerT)
Pasgen 3. KopnopaTuBHbIN MEHEIKMEHT
Tema 7. CnnsiHne 1 nornoLleHve 12 12 AC
Tema 8. Npachunueckoe npencrasneHne 6 il
N 11 13 rn
pe3ynbTatoB hUHAHCOBOW AeATENbHOCTU
Tema 9. YnpaBneHue puckamm 11 13




Pasgen 4. MexxagyHapoaHas TOproens
Tema 10. d)OpMIfI pac4yeToB B 12 12 r
MeXOyHapOA4HOW TOProere K
Tema 11. MexxgyHapoaHbI KOHTPaKT 11 13 ra
Tema 12. QKCNOPTHO-MMMOPTHLIE OnepaLun 11 12,75
Utoro B cemecTpe (Ha kypce ansa 3A0) 68 75,75
KoHcynbTauum 1 npoMexyTodHas attectaums
0,25
(3auer)
Bcero koHTakTHas pa6ota n CP no
AMCLMINMHE 132,5 155,5

4 KYPCOBOE NPOEKTUPOBAHUE
KypcoBoe npoekTupoBaHue y4ebHbIM NaHoM He npeaycMOTPeHo

5. ®OH[, OLLEHOYHbIX CPEACTB ANA NPOBEOEHUSA MPOMEXYTOYHOW ATTECTALUMU
5.1 OnucaHue nokasartenen, KpUTepMEB U CUCTEMbI OLLEHUBAHUSA pe3ynbTaToB 00y4YeHus

5.1.1 NokasaTenu oueHNBaHUA

Kon HanmeHoBaHWe oueHoO4YHOro
MokasaTenu oueHnBaHNs pe3ynbTaToB 0Oy4YeHus
KOMMEeTEeHUUN cpeacTea
MepeuncnsaeT OCHOBHLIE YCINOBUS 1 MYHKTbl COCTaBEHUS KOHTPaKTa B
CTpaHe n3y4aemMoro A3bika Npu 3aKoYeHnn MeXAYHapoaHbIX CAENOK.
CnocobeH ocyLLeCTBNSATL NOAFOTOBKY K 3aKMHOYEHNI0 BHELLHETOPrOBOro
Bonpocbl 4ns ycTHoro
KOHTpakTa
cobecenoBaHus
MK-1 OcyLecTBnseT NOArOTOBKY KOMMEPYECKOrO NPEAnoXeHNs Ha
MpakTnko-opueHTUPOBaHHLIE
WMHOCTPaHHOM $3blke MO 3afaHHbLIM YCIOBUSIM. SanaHI
Mcnonb3yeT nekcuyeckmne n CTUIMCTMYecKne ocCOBGEHHOCTN AernoBo ’
nepenuckn n cnocobeH OLEeHNTL FTOTOBHOCTb K COTPYAHUYECTBY
3apybexHoro napTHépa.

5.1.2 Cuctema u KpuTEpUN OL,eHUBAHUSA

Kputepuun oueHnBaHnsa cpopMMpOBaHHOCTU KOMMETEHLNIA

LLikana oueHuBaHNs
YcTHoe cobecenoBaHue

MncbmeHHas paboTta

Mogpo6Hoe obcyxaeHne npeanoXXeHHon
TeMbl NpodeccnoHanbHOro obLieHms
o0LeHNs1 ¢ apryMeHTMpoBaHoO
cchopMynunpoBaHHO COOCTBEHHOM TOUKON
3peHUsl, OEMOHCTPUPYHOLLME IPaMOTHOE
BNafeHne peybto 1 oOLLYI0 A3bIKOBYHO
apyauumto; NOHMMaHWE BbICKAa3bIBAHWUN
Ha

npodeccmnoHarnbHble TeMbl U CBOGOAHOE
y4yactue 6e3 npeaBapuTenbHON NOATOTOBKM
B AMarnore Ha Tembl ENOBOro obLLeHus,
npeaycMOTPeHHbIe NporpaMMon.

3ayTeHo

HeymeHwne coctaButb nNpocToe
npeanoxeHue 6e3 owWNBoK, HeNMoHVMaHue
obLuero cmblicna ycTHoro coobLleHns Ha
3HaKoOMyto TeMy [4enoBoro obLeHns 1
He3HaHue NneKkcykn bonbLuen YacTu Tem
Ona BegeHua guanora.

He 3auTteHo

5.2 TunoBble KOHTPOJIbHbIE 3a4aHNA WU UHbIe MaTepuanbl, Heob6xoauMble ANA OLeHKN 3HaHUN, YMeHMﬁ,

HaBbIKOB U (MNX) onbiTa AEATENbHOCTU
5.2.1 MNepeyeHb KOHTPOSIbHbLIX BONPOCOB

Ne n/n | PopMynnpoBKM BONPOCOB
Cemectp 5
1 MpuHATNE ynpaBneHYecknx pelleHni
2 Kommepyeckoe npeanoxexHve
3 MHHOBaUMOHHbIA MEHEQKMEHT B PO3HUYHOW TOProBre
4 CoumanbHasi OTBETCTBEHHOCTb BU3Heca
5 OcCHOBbI MPOEKTHOWN OEATENBHOCTU




6 |YHpaBneHme MWHHOBAUMOHHbLIMWU NpOEeKTaMn

Cemectp 6
7 CnvsaHve u nornoweHve
8 "paduyeckoe npeacTasreHne pesynbTaTtoB PUHAHCOBOW AEATENbHOCTU
9 YnpasneHue pyckamu

10 MexagyHapogHas Toproens

11 ®dopMbI pacHeToB B MEXAYHapo4HOW Toproene

12 MexayHapoaHbIN KOHTPaKT

5.2.2 TunoBble TeCTOBbLIE 3aAaHnA
He npegycmoTpeHo.
5.2.3 TunoBble NPaKTUKO-OPUEHTUPOBaHHbIE 3aAaHuA (3agayv, Kenchbl)

Job Vacancy

An expanding firm of insurance brokers wants to recruit a customer services assistant for its front counter. It has
put the following display advertisement in a newspaper.

CUSTOMER SERVICES ASSISTANT

Young customer service assistant needed for front counter in a friendly insurance broker's office.

You will be the sort of person who likes a varied and busy day. You will find yourself handling telephone and
personal enquiries and our electronic terminals; advising customers on the range of services we offer; and handling cash
and cheques. In addition you will carry out routine office and general word processing duties.

We are looking for someone who is 18+, with a good educational background in English and Mathematics, and
accurate Keyboarding. Full training will be given in our word processing and database systems - Word and Access. You
will need to have a pleasant, outgoing personality and be capable of working as a member of a team whose work load
can be quite hectic at times.

In return, we provide an attractive salary, a yearly bonus, free life insurance, profit-sharing pension scheme, and
20 days' annual holiday.

We are an equal opportunities employer. The firm received three replies.

Amanda Johnson

Age: 18

Education:

Comprehensive School

Qualifications:

GCSE English B

GCSE Maths C

Keyboarding speeds:

30wpm

Hobbies:

Swimming

Carpentry

Singh Anand

Age: 20

Education: College of Technology

Qualifications: A level English BTEC Diploma in Business and Finance

Keyboarding speeds: 60wpm

Hobbies: Computers, Volleyball

Natalie White

Age: 19

Education: Private Schools

Qualifications: GCSE English C GCSE Maths F

Keyboarding speeds: 40wpm

Hobbies: Horse riding, scuba diving

All three applicants were called in for an interview. During the interviews, the owner of the firm made the
following notes:

Amanda Johnson: Very hesitant. Never looks you straight in the eye. Dirty fingernails.

Natalie White: Very pleasant manner, smiles a lot, expensive clothes.

Singh Anand: quiet, but confident, rather serious.

1. What is the Case Study about?

2. What sort of a person is a customer services assistant?

3. Is his/her pleasant outgoing personality and ability to work as a team more important than his/her educational
background? Why?

4. What is meant by the words 'we are an equal opportunity employer"?

5. What are the advantages and disadvantages of the first applicant. Amanda Johnson'.'

6. What are the advantages and disadvantages of the second applicant, Singh Anand?

7. What are the advantages and disadvantages of the third applicant, Natalie White?

8. In your view which applicant (if any) should be given the job? Give your reasons.

9. Should the post be re-advertised? Explain why?

10. If a temporary appointment were made for front counter work, which applicant would be best suited to deal
with the clients?




5.3 MeToaunyeckue maTepuansl, onpegensiowme npoueaypbl oOLeHUMBaHUSA 3HaHUW, YyMeHUI, BlaaeHui (HaBbIKOB
1 (MNK) NPaKTU4EeCKOro onbiTa AeATEeNIbHOCTH)
5.3.1 YcnoBusa gonycka o6y4arowerocs K NpoMexXyTo4yHoOM atrecTauum 1 nopsaok NMIMKBUAaLUM akageMmnyeckomn

3a40J1XKEeHHOCTU

lMpoBeaeHve NPoOMEXYTOYHON aTTecTaummn pernameHTUpOBaHO NokanbHbIM HOpMaTuBHLIM aktom CI6IYITaA
«[lMonoxeHne 0 NpoBEAEHUM TEKYLLErO KOHTPOIS YCNeBaeMOCTU Y NPOMEXYTOYHOM aTTecTaumnm 0byyatoLLmnxca»
[onyckom Kk 3a4eTy aBnseTcs
1. ycnewHoe OCBOEHME BCEX pPa3fenoB, ykasaHHbix B N.3 Pr1;
2. 3a4TeHHas nToroeasi KOHTpornbHas paboTa.

5.3.2 ®opma npoBeaeHUsi MPOMEXYTOYHOM aTTecTauum No gUcuMninHe

YcTHas +

lMNucbmeHHas

KOMI'IblOTepHOB TecTnpoBaHue

5.3.3 OcobeHHOCTHU NpoBeAeHUs1 MPOMEXYTOYHOM aTTecTaumm No gUcuuniimHe
CopaepxaHue 3adeTa:

Becepa c npenogasarteniemM B paMKax I'IpOVID,BHHbIX Tem 6e3 npe/J,BaleTeanoﬁ NnoAroToBKWU.

NHas

6. YYHEBHO-METOOUWYECKOE U UH®OPMALIMOHHOE OBECNEYEHUE OUCLUNIIUHBI
6.1 YyebHasa nutepartypa

AsTop

3arnasue

MN3paTtenbcTBO

| loa n3paxma |

Ccbinka

6.1.1 OcHoBHas yyeOHasa nutepartypa

Hwvkonaesa E. A.,

MHOCTpaHHbIN A3bIK

http://publish.sutd.ru/

Barpos 1O. [. (aHrnumnckmn). CankTr-lNeTepbypr: 2020 tp_ext_inf_publish.ph
CamocTosTenbHas paboTta crieryntg p?id=20209372
CTYOEHTOB
Octposckas, C. 1., MHOCTpaHHbIN SA3bIK. CaHkT-MeTepbypr: CaHkT- https://www.iprbooks
Cokonoea, M. K. Hemeukun a3bIk. MeTepGyprckuii hop.ru/118377.html
Automatisierte rocyapCTBEHHbIN 2020
Steuersysteme der yHUBepcuUTeT
technologischen Prozesse MPOMBILLIEHHbIX
TEXHONOIMM N gn3anHa
Kapaynosa, A. . MHOCTpaHHbIN A3biK AcTpaxaHb: http://www.iprbooksh
(aHrnuiickuin). Y. 3 AcTpaxaHckuii op.ru/115505.html
rocyaapCTBEHHbIN 2020
APXUTEKTYPHO-
CTPOUTENbHbIN
yHuBepcuteT, 96C ACB
XapuToHoBa, U. B., ®PpaHLUy3CKuin a3bIK Anst Mockea: MoCcKOBCKUIA https://www.iprbooks
BenseBa, E. E. cneumanbHbIX Lienen nenarormyeckumi 2023 hop.ru/130150.html
rocygapCTBEHHbIN
yHMBEpCUTET
Kupunnosa, B. B., NHoCTpaHHbIN A3bIK. CaHkT-MeTepbypr: CaHKT- https://www.iprbooks
CeunHa, K. A, AHInuckmi s3bik. Y.1 MeTepbyprckuii hop.ru/118376.html
Ce E. B. y
MHYK, rocyaapCTBEHHbIN 2020
yHMBEpCUTET
NPOMBbILLIEHHbIX
TEXHONOIMM N an3anHa
6.1.2 lononHuTenbHasa y4yebHasa nutepartypa
T.M. BuxmaHn, M.A. MHOCTpaHHbIN A3bIK. http://publish.sutd.ru/
BacunbeBa AHIMNACKNI A3bIK : CaHkr-MNeTepbypr: 2020 tp_ext_inf_publish.ph
TpeHMPOBOYHbIE TECTbLI MO cnerynta p?id=20205007
rpaMmMaTuke
AwnHa T.A. English for Business http://ibooks.ru/readi
S N 5
Communication. AHrAMACKUIA Mocksa: GrvHTa 2016 ng.php~

A3bIK 415 0ErnoBoro obLeHuns

short=1&productid=2
2853




Bacunbea T.J1.

MHOCTpaHHbIN A3bIK B
npodeccrnoHanbHom cdepe
(Hemeukuin). TexHonorns un

CaHkr-lNeTepbypr:

http://publish.sutd.ru/
tp_ext_inf_publish.ph
p?id=2020287

opraHusauus cnerynTg 2020
TypornepaTopcKux u
FTOCTMHWYHBIX YCHyT.
Lesenosa O.B. MHOCTpaHHbIN 93bIK B http://publish.sutd.ru/
npodeccroHansHom cepe CankTr-lNeTepbypr: 2020 tp_ext_inf_publish.ph

(HemeLkuR).
MexnpeameTHble CBA3M

crnerynta

p?id=2020286

6.2 MNMepe4yeHb NnpodeccuoHanbHbIX 6a3 AaHHbIX U UHPOPMALUOHHO-CMPABOYHbIX CUCTEM
1. OnekTpoHHO-6MbnMoTeyHasa cuctema IPRbooks [OnekTpoHHbI pecypc]. URL: http://www.iprbookshop.ru/

2. EAvHbIA nopTan NHTepHeT

- TeCTUpoBaHuA B cchepe 06paszoBaHus [aneKTpoHHbIN pecypc] — https: //i- exam.ru

3. MHdopmaumoHHo-o6pasoBaTenbHas cpefa 3ao4Hon hopmbl 06yueHnsa CMOrYIMTA [OnekTpoHHbIN pecypc].
— Pexxum goctyna: http://edu.sutd.ru/moodle/

4. Oxford University Press Blog [OnekTpoHHbIn pecypc] .— Pexum goctyna: http://learnenglishwithoxford. com.

5. Cambridge English [ OnektpoHHbIn pecypc]. — Pexum goctyna: https://www.cambridgeenglish.org

6. Digitale Sammlungen der Universitétsbibliothek Weimarx [QnekTpoHHbI pecypc]. — Pexum goctyna:
http://digitalesammlungen.uni-weimar.de/viewer/

7. N3y4yeHune dpaHLy3cKoro sidbika OHNaviH [OneKTpoHHbIA pecypc]. — Pexxum goctyna:
http://www.bonjourdefrance.com .

8. France Education International [OnekTpoHHbIn pecypc]: http://www.ciep.fr

6.3 MNepe4yeHb NULEH3UOHHOIO U CBO6OAHO pacnpocTpaHAeMoro NporpaMmMHoOro oéecneyeHus
Microsoft Windows
MicrosoftOfficeProfessional

6.4 OnucaHme maTepuanbHO-TeXHU4YECKOWN 6a3bl, HeO6X0OQUMOM ANs OcCyllecTBleHUs o6pa3oBaTeNibHOro
npouecca no AucuUninHe

AyauTtopus OcHalleHne
MynbTuUMeagunHoe obopyaoBaHue, crneunanm3npoBaHHas mebenb, Jocka

JlekumoHHas Y Py P

aygutopusi

CneuunanuanpoBaHHas Mebenb, focka
YyebHasa aygmTtopusi
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